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PO3A1JI 1. 3ATAJIBHI ITOJIOKEHHSA

1.1. AKIHIOHEPHE TOBAPUCTBO «bAHK 3/4» (AT «bAHK 3/4», bank)
MICIIe3HAXO/DKEHHsT sikoro: Ykpaina, 04080, wmicto KwuiB, Bymuns KwupwmiBceka, 25,
iaeHTUIKaIIHHIA KO/ I0pUIUYHOT 0cOOU B €AMHOMY JEpKABHOMY PEECTPi IOPUINYHUX 0Ci0,
GIBUYHUX OCIO-TIAMPHUEMITIB Ta TpoMaachkux (GopmyBanb 36002395, BiAMOBIIHO 10 CTaTeH
634, 638 Ta 641 LluBiTbHOrO KOJEKCY YKpaiHU OroJioulye MyONiyHy MPOTMO3HUIII0 IUIIXOM
BunanHs 1ux [IpaBun O6aHkiBchkoro oociayroByBanHs ¢izumunux ocid B AT «bAHK 3/4», B
SIKHX BCTAaHOBIIIOE yMOBU HaJaHHA baHkoM OaHKIBCHKMX IIOCIYT, BU3HAYCHHX [ITHMH
[IpaBunamu, ykinagaHHs Ta BUKOHaHHS J[oroBopy mpo HamgaHHS OaHKIBCBKHX IMOCIYT Ta/abo
JloroBopy 0aHKIBCHKOT'O BKIJIaJy, ad0 OAEp)KaHHS MOCIHYr 0e3 BIAKPHUTTS PaxyHKY 3 METOIO
BCTAHOBJICHHS 3 (PI3MYHUMH 0COOAMH JTIOTOBIPHHX B3aeMOBITHOCHH CTOPIH.

1.2. bank pexomennye Knienry nepen yknaganasm JloroBopy 3 bankom 0o3HalloMUTHCH 3
iHpopmMmartiero po bank Ta Mpo yMOBHM HaJaHHS MOCTYT, 10 BU3HA4eH] y mux [IpaBumax, a
takox Ha Caiiti banky:

1.2.1. Tenedon banky: 0 800 50 34 34

1.2.2. Anpeca Bnacnoro BeOcaiita banky (Caiit banky): www.bank34.ua

1.2.3. Indopmamis npo banmk Ha caitti  HamionameHoro ©OaHky — YKpaiHu:
https://bank.gov.ua/ua/supervision/institutions/36002395

1.2.4. Indopmamis npo  Bigmimenns  banky  goctymama Ha  Caiiti  banky:
https://bank34.ua/kontakti-ta-rekviziti/.

1.2.5. bank Hamae mociyru Ha mifcTtaBi bankiBcekoi minen3ii Ne 248 Big 07.11.2011p., nara
3ammucy y HepxkaBaomy peectpi 6ankiB 05.08.2021p., rineprnocuianHs Ha BiIOMOCTI
npo JIIEH3IT, HaJIaHi banky: https://bank34.ua/pro-bank/korporativne-
upravlinnya/dokumenti-banku-ta-licenzii/

1.2.6. BimomocTti mpo Buaud OaHKIBCBKHX MOCTYr, 10 HamarThess bankom Kiientam-
¢izuyauM ocobam 3rigHo 3 mumH IlpaBunamu OaHKIBCHKOTO 0OCITYrOBYBaHHS
¢i3uuamx oci6 B AT «bAHK 3/4» (nani — [IpaBuna):

(1) BankiBchKi mocmyTu:

1) 3astydeHHs y BKJIaIu (JEMO3UTH ) KOIITIB Ta 0aHKIBCHKUX METAIIIB BiJl HEOOMEKEHOTO
KoJa Gi3UIHUX 0Ci0;
2) BIAKPHUTTS Ta BEICHHS MOTOYHUX PaXyHKIB KIII€HTIB, Y TOMY YHCII Y OaHKIBCHKHUX
MeTajax, Ta paXyHKiB YMOBHOTO 30epirantsi (eCKpoy);
3) po3MmilIeHHS 3aTyYeHUX Y BKIAIU (IEMO3UTH), Y TOMY YHCIIl Ha MOTOYHI PaXyHKH,
KOINTIB Ta OAHKIBCAKUX METATIB BijJl CBOTO IMEHI, HA BIACHUX YMOBAax Ta Ha BIACHUI
pu3uK (MOCITyra CHOXKMBYOTO KPEIUTYBAHHS, IO HAJA€THCS HA MIJICTaBl OKPEMOTO
noroBopy Mix bankom Ta Knientom).

2) IUIATKHI TOCTYTH, Y TOMY YHCII:
- IOCJIYTH 3 BUKOHAHHS TUTATDKHHUX OTIEPAIliif;

- TIOCJIYTH 3 eMicii IIaTIHUX KapTOK Ta BUKOHAHHS ONepalliii 3 HUMHU;
- IOCJIYTH 3 TIEpeKa3y KOITIB 0€3 BIAKPUTTS PaxyHKY;

(3) HagmanHA iHGOpPMAaLIHHUX OCITYT,

(4) wHamanHs mocayr abOOHEHTa-1IeHTUdIKaTopa i yac KopucTyBaHHs KiIieHTOM crCcTeMOoro
BankID;

(5) 1iHmn mocnyru, Bu3HaveHi [IpaBmmamu ta JforoBopom.

1.2.7. Indopmarnis npo Ttapudu (CTaBKH) Ta ICTOTHI XapaKTEPUCTHKH IOCIYT 3 HaJaHHS
CIOKMBYOTO KPEAWTY Ta 3aTydeHHs OaHKIBCHKOTO BKJIAaNy (JEMO3UTY) Ta YMOBHU iX
HaJaHHs BIAMOBITHO po3MmiieHi Ha CaiiTi banky 3a mOCHIaHHSIM:

(1) Hamanns cnokuBYmX KpeauTiB: https://bank34.ua/privatni-osobi/krediti/tarifi/



http://www.bank34.ua/
https://bank.gov.ua/ua/supervision/institutions/36002395
https://bank34.ua/kontakti-ta-rekviziti/
https://bank34.ua/pro-bank/korporativne-upravlinnya/dokumenti-banku-ta-licenzii/
https://bank34.ua/pro-bank/korporativne-upravlinnya/dokumenti-banku-ta-licenzii/
https://bank34.ua/privatni-osobi/krediti/tarifi/
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(2) 3anmydyenHss ~ OaHKIBCBKMX  BKJIamiB  (memo3uTiB):  https://bank34.ua/privatni-
osobi/depoziti/tarifi-ta-produkti/

1.2.8. Tapudwu Ta iHma kopucHa iHboOpMaIlis, 3 MTUTaHb OJep>KaHHs MOCIyr banky moctymHa
Ha Caiiti banky 3a mocuiaaHHsAM:

(D) BinkputTts Ta 00CTyroByBaHHS MOTOYHHX PaxyHKIB, HaJlaHHs TUIATDKHUX TOCIYT:
https://bank34.ua/privatni-osobi/rahunki/rahunki-ta-platezhi/

2) Emicis  mmaTbkHMX ~ KapTOK  Ta  OOCIYyroByBaHHS  oOmepamii 3  HUMH
https://bank34.ua/privatni-osobi/platizhni-kartki/

1.2.9. Takox bank 3xiiicHIoe npodeciiiHy MisUTPHICTh HA PUHKAX KamiTaly BiIIMOBIIHO 10
HagaHnx HamioHanbHOI0 KOMICI€r0 3 I[IHHUX MarnepiB Ta (OHIOBOTO PUHKY JTIIEH31H
Ta 3rigHO 3 3aKkoHOM YKpainu «IIpo puHKH KamiTany Ta OpraHi3oBaH1 TOBapHI PUHKH
(BIAMOBIIHI MOCTYTH HANAIOTHCS 3T1THO 3 OKPEMUMHU MPOTIO3HUIIISIMH, 1110 JOCTYITHI Ha
Caitri):

(1)  mpodeciiiHy AiAIBHICTD Ha pUHKAX KamiTally, IO rependayae Jeno3UTapHI MOCITyTH
JIETIO3UTAPHOT YCTAHOBU: https://bank34.ua/privatni-osobi/operacii-z-cinnimi-
paperami/depozitarni-poslugi/

2) npodeciiHy AisUTHHICTh HA PUHKAX KaIliTaly 3 TOPriBii (Hi1HAHCOBUMU IHCTPYMEHTAMH,
0 mependavae qUIepPChbKy AISUTBHICTh, OPOKEPCHKY IiSUIbHICTB, CYOOPOKEPChKY MisIIbHICTD:
https://bank34.ua/privatni-osobi/operacii-z-cinnimi-paperami/poslugi-torgovcya-cp/

1.2.10. bank 06po0usie mepconanbHi naHi Kiienris, npo mo 3a3Hadeno y Posaimi 10 mmx
[TpaBumn. Kpim Toro, mponoHyeMo 03HaHOMHUTHCH 3 TIOPSIKOM 1 IPOIIEAYPOIO 00pOOKH
nepcoHanbHUX fAaHux Ha Caiiti banky y po3aini besneka oOciyroByBaHHs/3axuct
IIpaB CIIOKUBAYIB.

1.2.11. Knient banky mae npaBo 3Bepratuch 10 banky 3 npomno3utisimu, ckapramu. [Topsaok
po3rsiny bankoMm 3BepHeHb KiieHTIB noctynmHuil Ha Caiiti banky y po3aini besneka
00cCTyroByBaHHs/3aXHCT IPAB CIIOKUBAYIB.

1.2.12. KiieHT Mae paBo 3BEPHYTHUCH 31 CKaproro Ha aii banky abo 31 3BepHEHHSM 1HIIOTO
xapakTtepy 10 HarmionanbHoro 6anky YKpaiHu, SIKMil 3HAXOIUTHCS 32 aIpPECcOIO: M.
Kwuis, Byn. [nctuTyTChKa, 9 (ampeca /uisi IOIaHHS MUCBMOBHUX 3BEPHEHB TPOMAJISH:
Byl [HcTHTyTCRKA, 11-0, M. KuiB, 01601, agpeca ayis €neKTPOHHOTO 3BEPHEHHS:
nbu@bank.gov.ua ), renedon rapsaoi ginii 0 800 505 240 a6o +380 44 298 65 55.
Iadopmartito mpo po3risin 3BepHeHb HamioHansHUM 0aHKOM YKpaiHU pO3MIILEHO Y
po3mimi  "3BepHeHHs — TpomaasH"  odimiiiHOro  [HTEpHeT-TpeACTaBHUIITBA
HarionansHoro 6anky: https://bank.gov.ua/ua/contacts , kpim Toro, iHpOpMAIIis PO
3aXUCT TIpaB CIOXHUBa4diB (DIHAHCOBUX TMOCIAYr JOCTYIHA 33 IIOCHUJIAHHSIM:
https://bank.gov.ua/ua/consumer-protection.

1.2.13. Jlara HaOpaHHS YWHHOCTI IIi€}0 MYyOJIYHOIO TPOIO3MINEI0 — JaTa, BKa3aHa Ha
TUTYIBRHOMY apkyi mux [Tpasuit.

1.2.14. PekoMEHIyEMO TaKOXX YBaXXHO O3HAHOMHUTHUCH 3 1H(POPMAIEID TIPO CHUCTEMY
rapaHTyBaHHs BKJIaAiB (i3uuHux oci0, sxKy  posmimeno Ha Caiiti banky:
https://bank34.ua/sistema-garantuvannya-vkladiv-fizichnih-osib-fgvfo/.  3a3nauena
iHpopMalis OoCTyNmHaA A 3aBaHTaKEHHsS Oe3rocepeHbO 3 TOJIOBHOI (CTapTOBOI)
cropinku Caiity https://bank34.ua/.

1.2.15. lonepemkenns ans KiieHTa — cioxkuBada nocayr baHky:

(D) MosknuBi Hacmiaku s KitieHTa B pasi KopucTyBaHHs 0aHKIBCHKOIO TTOCITYTOIO:

- Kuienr, mo xopucryerscs nocnyramu banky, 3a6e3neuye 30epiraHHs BIaCHUX KOIITIB,
iX 3py4HE BHKOPHCTAaHHS Ul MPOBEACHHS IUIATEeXKIB Ta pO3paxyHKiB. 3BEpTaEMO yBary, IIo
nociayru baHky € ruiatHuMH, y 3B’ 13Ky 3 uuM KitieHT, 1m0 ykiazae norosip 3 bankom, HaOyBae


https://bank34.ua/privatni-osobi/depoziti/tarifi-ta-produkti/
https://bank34.ua/privatni-osobi/depoziti/tarifi-ta-produkti/
https://bank34.ua/privatni-osobi/rahunki/rahunki-ta-platezhi/
https://bank34.ua/privatni-osobi/platizhni-kartki/
https://bank34.ua/privatni-osobi/operacii-z-cinnimi-paperami/depozitarni-poslugi/
https://bank34.ua/privatni-osobi/operacii-z-cinnimi-paperami/depozitarni-poslugi/
https://bank34.ua/privatni-osobi/operacii-z-cinnimi-paperami/poslugi-torgovcya-cp/
https://bank34.ua/ua/bezpeka-obslugovuvannya/
https://bank34.ua/ua/bezpeka-obslugovuvannya/
https://bank34.ua/ua/bezpeka-obslugovuvannya/
https://bank34.ua/ua/bezpeka-obslugovuvannya/
mailto:nbu@bank.gov.ua
tel:0800505240
tel:+380442986555
https://bank.gov.ua/ua/contacts
https://bank.gov.ua/ua/consumer-protection
https://bank34.ua/sistema-garantuvannya-vkladiv-fizichnih-osib-fgvfo/
https://bank34.ua/

5

000B’sI3KIB 3 OIJIATH 3a OTpUMaHi mociayru. KiieHT Mae yBaxHO o3HaHOMUTHCH 3 Tapudamu
banky Ta B pa3i BHHMKHEHHS INHTaHb, 3BEpHYTHCHh [0 TpAaIliBHUKA, M0 3A1HCHIOE
obcnyroByBanHs Kiienra a6o mo KimieHTChKOT MIATPUMKH 1711 OJEp KaHHS PO3’SICHEHb 3
NUTaHb BUKOPUCTAaHHA NOCIyr baHky Ta iX BapTOCTI.

- KnienTt nomepemxeHuii, M0 MpH BUKOPUCTaHHI OaHKIBCHKUX MOCTYr, KiieHT Moxe
CTaTH KEPTBOIO MIAXPAHCHKUX i 37TOBMHUCHUKIB. Y BIAMOBITHUX po3auiax mux [Ipasui, a
TaKOXX B KOPOTKHX MPABWIIAX/IHCTPYKITISAX 3 BUKOPUCTAHHS IUIATKHUX KApPTOK, BUKOPHUCTAHHS
cucremu «lHTepHeT-0aHKIHM» bank Hamae pexomenaanii KitieHTy asist 3anmo6iraHHs HAaHECEHHS
mkoau Kimienry.

(2) B pasi neBukonanus Kiientom o000B's3kiB 3rigHo 3 JloroBopoMm mpo HaxaHHS
OaHKIBCHKHX MOCTyYT, InMH [IpaBritamu, Haciaku 11 KimieHTa MoKyTh OyTH TaKUMH:

- bank Mae mpaBo: NpUMMHUTH OaHKiBChbKe 00ciyroByBaHHs KiieHTa, BIIMOBUTHCH BiJ
JloroBopy NUIAXOM HOTO pO3ipBaHHs, 3aKpUTH paxyHKHW KilieHTa B TOpSIKYy Ta yMOBax,
nepenbauenux [IpaBunamu;

- 3 Kiienta Moxe OyTu cTsArHyTa 3a00proBaHICTH 3a JOTOBOPOM (B MEXKax,
BCTAQHOBJICHUX BIAMOBITHUM JIOTOBOPOM), 3aCTOCOBaHa HeycToika (mTpad, TeHs) 3a
MOPYUICHHS YMOB JIOTOBOPY, B TIOPSJIKY Ta Ha yMoOBax, mepembaueHux IlpaBwiamu Ta
BiJIMTOBITHAM JIOTOBOPOM,;

- bank mae mpaBo BuUMaraTH BiAIIKOMYyBaHHS 30WTKiB, 3aBIaHUX baHKy BHaCIiIOK
HEBUKOHAHHS a00 HEHAIEKHOTO BUKOHAHHS KiieHTOM 000B’S13KiB, 110 BUTUTUBAIOTH 3 [IpaBui
Ta ykiaaaeHux Mixk bankom ta KitieHTOM 10r0BOpIB;

- bank Mae npaBo BiIMOBUTUCH BUKOHYBATH (hiHaHCOBI oneparii KiieHnTa, B ToMy uucii
[UISTXOM 3YIUHEHHS BUJIATKOBHUX OIEPallild 0 paxXyHKY y BHIIJKaX, BCTAHOBJICHUX 3aKOHOM
VYkpainu «[Ipo 3amobiraHHs Ta MPOTUAIIO Jieranizamii (BiIMUBaHHIO) JOXOIB, OJCpPMKAHUX
3JIOYMHHUM NITAXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (P iHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi
MacOBOT'O 3HHUILEHHS.

3) [Tinmucanns Kimentom JloroBopy Ha ymMOBax, OTOJIOMICHUX MYOJIYHOIO MPOIO3HIIIEI0
y Burisiai ux [Ipaswn, nependavae HagaHHS MOTO 3r0IU HA 3a3HAUYCHI YMOBH HAJIaHHS
0aHKIBCHKHX TTOCIIYT.

4) YMoBH OaHKIBCHKHX CTPOKOBUX BKIIAJIB (IICTIO3MTIB), SKIIO I1HIIE CIEIiaJlbHO HE
3a3HaYeHO B YMOBax, He IependadaroTh aBTOMATHYHOTO TIOJOBXKEHHS CTPOKY
Henosury. [licns HacTaHHs CTpoKy nmoBepHeHHs [{eno3uty, bank moseprae Jlemo3ut ta
HapaxoBaHi, ajie He BUTUIaYeHI IPOIeHTH, Ha PaxyHok Bknannuka B banky, abo (Akio
pPaxyHOK BIJICYTHIM) BiIKpHBA€E OKPEMHM PaxyHOK «Ha BHUMOTY». 3 Takoro PaxyHky
Knient mae npaBo otpumaTh/3HsTH cymy Jleno3uty 6e3 1oaaTkoBux BUTpart. [Ipouentu
TICTIS 3aKIHYEHHS CTPOKY /[erno3uTty He HapaxOBYIOTHCS.

(5) SIK1I0 aBTOMaTHYHE MPOJIOBKEHHS CTPOKY Jlerno3uTy okpemo nepeadayeHo B TEKCTi
JIOTOBOPY, Taka yMOBa mependavae, 1o B pa3i HeBUTpeOyBaHHs J{ero3uTy y 1eHb HOTO
3aKkiHueHHs, abo He momepemkeHHs Kientom banky HamepemoaHi mpo HeOakaHHS
npoioBxKyBaTu Jlermosur, cTpok [lemo3uty mpomoBXKYEThCS HA TAKUW K€ TEPMiH 1
MPOIIEHTH HAPAXOBYIOTHCS 3a CTABKOIO, BKa3aHOI0 B JloroBopi 6aHKIBCHKOTO BKIIATY.

(6) JoctpokoBe moBepHEeHHsS KOmTIB 3a Jlemo3utamu (kpim [leno3uTy «Ha BUMOTY») HE
nepeadadeHo.

(7) banky 3a0opoHseTbcst Bumaratu Bif KimienTa mpuadanHs Oy/1b-sKHUX TOBapiB YU MOCTYT
BiJ banky abo cropigHeHoi un noB's13aHOi 3 HUM 0COOH SIK 000B'SI3KOBY YMOBY HaJaHHS
nocyr (KpiM HaIaHHS TTaKeTa 0aHKIBCHKUX MOCHYT).

(8) bank He Mae mpaBa BHOCHUTH 3MIHM 10 yKJIaaeHux 3 KiieHToM a0rOoBOpiB B
OJHOCTOPOHHBOMY TOPSJKY, SKIIO IHIIE HE BCTaHOBICHO IMH [lpaBumammy,
JloroBopomM ab0 3aKOHOM.
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9) KiieHT Mae MOXIUBICTh BIMOBUTHCS BiJl OTPMMAaHHsS pEKJIAMHHX MaTepialiB
3aco0amMu TUCTAHIIMHUX KaHAIiB KOMYHIKaIlii.

1.3. Ompunmrogneni Ha Caiiti banky I[lpaBuna ta yknaaeHnuit mixk bankom ta Kiientom
JloroBip mpo HajgaHHS OAHKIBCBKHUX TOCTYT, a TAKOX BIAMOBIIHI JOJATKU A0 HUX € €IUHUM
JTIOKyMEHTOM — JIoroBOpoM Tpo HaJlaHHs 0aHKIBCHKUX MOCayT (mani - Jlorosip).

1.4. Onpumonneni Ha Caiiti banky IlpaBuna ta yknanenuit Mk bankom ta Kiientom
JloroBip 6aHKIBCHKOT'O BKJIAY, & TAKOXK BIJIIMOBI/IHI TOAATKH IO HUX € €AMHUM JOKYMEHTOM —
JloroBopoMm OGaHKiBChKOro BkIany (mami — JloroBip OaHKIBCHKOro BKJIAAy). Y BHUIAJKaXx,
BcTaHOBIIeHUX UWMHU [lpaBunamu, JloroBip OaHKIBCBKOTO BKJIaAy MOXE YKJIaJaTUCh B
€JIEKTPOHHOMY BUTJISIII.

1.5. ®iznuna ocoba, mo (GaKTUUYHO KOPUCTYETHCS MOCAyraMu baHkKy 0e3 BIAKPHUTTS
0aHKIBCHKOTO paxyHKY (aepskarens Kaptku, Bumymenoi 10 paxynky Kiienra, ¢izuuna ocoba,
0 3AIMCHIOE Tepeka3 KOIMTIB 0e3 BIAKPUTTS paxyHKy, (i3udHa ocoba, M0 KOPUCTYETHCS
IUIaTDKHAM TpUCTpoeM banky, ¢iznyna ocoba, 1o 31iHCHIOE BaTIOTHO-OOMIHHI omepartii),
CBOIMHU AisIMH 3 BUKOpUCTaHHS ocayr banky cBigunTh npo Bu3HaHHs [IpaBuit Ta 30008’ 13aHHS
JOTPUMYBATHUCH X BUMOT B IIPOIECI KOPUCTYBAHHS MOCITyraMu baHky.

1.6. ®izuuna ocoba, mo npueaHanack A0 JloroBopy B TOPSAIKY, BCTaHOBJIECHOMY B
[IpaBunax, € kiaienrom banky (mani — Kiienr).

1.7. ITy6niuna npono3uiis ([IpaBuna) Habupae YMHHOCTI HE paHilIe ii OMPUITIOTHSHHS Ha
Caiiti banky 1 nie 1o HaOyTTss yuHHOCTI HOBOi penakuii [TyGmiuyHoi mpono3umii abo 10 AHA
onputogHeHHs: bankom Ha Caiiti banky 3asBu nipo Biakaukanss [1y6aigaol mpomno3uirii.

1.8. loroBip HaOupae YMHHOCTI Ta Ji€ MPOTATOM CTPOKY, BCTaHOBIEHOro B Jlorosopi,
SKIIO IHIIMKA CTPOK HE BU3HAUCHUM nuMHu [IpaBriamu.

1.9. i [IpaBuna He € myOIiYHUM TOTOBOPOM Y po3yMiHHI cTaTTi 633 L{MBiIBHOTO KOAEKCY
VYkpainu.

1.10. VYxnanenusm JloroBopy € BHUKOHaHHS Ipolenypu akuentyBaHHs IlyGmiuHoi
nporno3uilii (mpueaHands 10 Jloropopy), mo 3aiicHoeTbes KitienTom, sikuii mianucaB AHKETY-
3aaBy Ta JloroBip mpo HagaHHsS OaHKIBCHKUX MOCTyT a60 JloroBip 6aHKIBCHKOTO BKJIAY.

1.11. [Tpouenypa axnenrtyBanHs [IyGmiuHOi mpomo3uilli CKiIamaeTbes 3 HACTYITHHUX
MOCITIJOBHHUX €TAITiB:

(1) Bwuuennsa Kmieatom nux IpaBun, Tapudis;

(2) Osnaifomnenns Kiienra 3 /[oBinKoIO Mpo cuUCTeMy rapaHTyBaHHS BKJIaAiB (pi3MUHUX
0cio;

(3) mnomanus KiienTtoM mianucaHoi HUM AHKETH-3asBH YIOBHOBaXKeHi oco0i banky.
3anoBHeHa Ta mianucana KimieHtom AHKeTa-3asBa MoJaeThes y 1 (0JHOMY) IPUMIPHUKY
Ta MoXxe OyTu ckiagena 6e3nocepenbo B banky. g JloroBopy 0aHKIBCHKOTO BKJIa1y
AHKeTa — 3asBa HE TTOJAETHCS, YKIIaeHHs JloroBopy 6aHKIBCHKOTO BKJIaAy 1HIIIIOETHCS
yCHUM moBigomiieHHsAM KiieHTa mpo HaMip po3MicTHUTH BKJIan (1emo3uT) B baHky 3a
ymoBH Binkputts Kiienty [oTounoro paxyHkys;

(4) wamanns Kiientom baHky opuriHaiiB JOKYMEHTIB Ta iHQoOpMaIii i 3aiHCHEHHS
bankom 3axosiB HanexxHoi nepeBipku Kiienta (mpeacraBauka KiieHta) BiAnmoBigHO 10
3aKOHOJIAaBCTBA Ta BHYTPIIIHIX JOKYMEHTIB baHKy, a Takoxk HaJeKHUM YHHOM
obopMIIEHUX IHIIUX JOKYMEHTIB, sKi mepenbadeni 1wumu I[lpaBunamu  Ta
3aKOHOJIAaBCTBOM, B TOMY YHCIIi 3arnoBHEHHA KIli€HTOM ONUTYBajdbHOI aHKETH «3Hai
cBOro kiieHta». KiieHT mMoke HamaTu iaeHTU(IKAIIiHI TOKYMEHTH B €JICKTPOHHOMY
BUTJISAL, WIIIXOM iX Tpeq’siBICHHS Ha eJIeKTPOHHOMY HOCii, KpuTepii SKOro
MIATPUMYIOTh ~ BHKOPUCTaHHS MoOOUTbHOTO gomatka «[is» (3 ypaxyBaHHSIM
3aCTEepPEKEHHs, BCTaHOBIEeHOro y 1. 1.41 nux IlpaBwi), HagaHHS 3rogu Ha nepenady
nanux Big [loprany JIIS banky Ta ycninmHoi nepeBipku oaepxanux bankom Binx [loprany
JIS1 manux momxo Kiienra;

(5) TpUAHATTS YIOBHOBAXXEHOIO MTOCA0BOI0 0c00010 banka pimeHHs mpo HagaHHs J03BOTY
Ha BCTaHOBJICHHA (TIPOJOBXEHHA) NIIOBUX BigHOCHH 3 KiieHToM, BiakpuTTs bankom
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paxyHKy (paxyHkiB) KinieHTy (SKIIO BIZKPHUTTS 3JIHCHIOETHCS), IO 3aCBITYYETHCS

MAMICOM ITOBHOBAXKHOI 110CaioBoi ocoou banka.

(6) Iligmucanus Kmieatom Jloroopy/JloroBopy OaHKIBCBKOTO BKJIamy, IiAMHACAHHS
JoroBopy O0aHKIBCHKOTO BKJIAAy YIOBHOBXXEHOI TOCATOBOIO 0co0or banky Ta
CKpIIUIEHHS TakKoro mamucy nedarkoo banky, BpydeHHsi KiieHTy mnpumipHHuKa
Horosopy/ HoroBopy OankiBcbkoro Bkiany. llinmucanns JloroBopy Moxke
3MIMCHIOBATUCh B EJIEKTPOHHOMY BHIJISAI 13 3aCTOCYBaHHSM  KBali(hiKOBaHHMX
eslekTpoHHUX mignuciB CTopiH BiAmoBigHO 10 3akoHy Ykpainu «IIpo enexTpoHHi
JIOKYMEHTH Ta EJIEKTPOHHUH MOKyMeHTooOir». KBamidikoBaHa eneKTpoHHA IeyaTKa
banky B TakoMy BHUIAJKy MOXE HE BUKOPHCTOBYBATHCH. [IpUMIpHHMK MiAMHMCAaHOTO
JloroBopy Ta momatkiB 10 Hboro KimieHTy HajcuiIaeThcsl HA HOTO €JIEKTPOHHY aapecy,
BKa3aHy B AHKETi-3asBli.

1.12. He3zanexno Bij iHmmx nojoxxeHsb [IpaBui, bank 30008’ s13aHMiT BIIMOBUTHCS BiJl
BCTaHOBJICHHS (ITIATPUMaHHS ) TOTOBIPHUX BiIHOCHH/ BiAMOBUTH KITi€HTY y BIIKPUTTI paxyHKa
(oOcmyroByBaHH1), Y TOMY YHCIII HUISIXOM PO3ipBaHHS JUTOBUX BIIHOCHH, 3aKPUTTS paxyHKa/
BIIMOBHUTHCSI BiJl IpOBeeHHS (iHAHCOBOI oreparii y pasi:

SKIIO0 37ilcHeHHs ineHTudikamii Ta/abo Bepudikamii Kiienrta, a Takok BCTAHOBJICHHS
JaHUX, 110 JAI0Th 3MOT'Y BCTAHOBUTH KIHI[EBUX OcHE]iI[iapHUX BIACHUKIB, € HEMOXJIMBUM 200
AKI10 y baHka BUHUKAaE CyMHIB CTOCOBHO TOTO, 110 0CO0a BUCTYIIA€ BiJ BIIACHOTO IMEHI;

BCTaHOBJIEHHSI KIli€eHTY HENpUHHSATHO BHMCOKOTO pU3MKY abo HeHanaHHs KiieHTom
HEOOXI1THUX IS 3AIMCHEHHS HaJIeKHOI repeBipku KirieHTa TOKYMEHTIB YM BIJIOMOCTEH;

nonanHs KiieHTOM 4M HOTo MpeacTaBHUKOM HenocToBipHOi iH(opmamii banky a6o
nogaHHs iHGopMaIlii 3 MeToro BBEJCHHS B OMaHy baHky;

SIKIIO 3MiMCHEHHs ineHTudikaiii ocoOu, BiJ iMeHi ado B iHTepecax sIKO1 MPOBOJUTHCS
¢diHaHCOBa ormepallisi, Ta BCTAHOBJEHHs ii KiHIleBoro OeHedimiapHOro BiIIacCHWKAa abo
BUTO/I00/IEpKyBaya (BUTo10Ha0yBaya) 3a (JiHAaHCOBOIO OMEPAII€l0 € HEMOKIHBHM.

bank Mae paBo BIAMOBHUTHCS BiJl MPOBEACHHS M103p1iioi (piHAHCOBOT omepartii.

VY Bunankax, nependadeHux MM MyHKToM IlpaBui, Bank moBigomuise creniaabHO
YIIOBHOBAXEHOMY OpraHy, 110 peajli3ye JAepKaBHY MOJITUKY y cdepi 3armo0irands Ta mpoTU/Iii,
npo crpoOu mpoBeAcHHS (PIHAHCOBUX OIepariii Ta mpo ocid, ki MarTh ad0 Manau HaMip
BIJIKDUTH PaxyHOK/ BCTAHOBUTH JIIJIOB1 BIJIHOCHHU Ta/a00 mpoBecTH (PpiHaHCOBI omeparlii abo 3
SKUMH PO3IpBaHO IUIOBI BITHOCHHU (3aKPUTO PaxyHOK) BIJMOBITHO /10 BUMOT LIbOTO MYHKTY
[IpaBun, a Takox Mpo MpoBeAeHHS (PIHAHCOBUX OIEpaIliid M0J0 3apaxyBaHHS KOIITIB, sKi
HaIAIUTM Ha paxyHOK Takoro Kiienra, Ta npo ¢iHaHcoOBi onepariii, B IpoBeIeHH1 SKuX Oyio
BIZIMOBJIEHO.

1.13.  bank 3000B's3aHu# BIIMOBUTH B YCTAQHOBJICHHI AIIOBHX BiIHOCHH (y MeKax
HajaHHs (IHAHCOBHMX Ta IHIIUX IOCIYT), MPOBEACHHI BUAATKOBUX (PIHAHCOBUX OIEparlin,
Ha/laHH] (PIHAHCOBHX Ta IHIIKX MOB'sI3aHUX MOCayT KiieHty, Skuii €:

0Cc00010, SIKY BKIFOUEHO JI0 TIEPEITiKy OCi0, MOB'I3aHUX 3 TPOBAHKEHHSIM TEPOPUCTUYHOT
TisSUTBHOCTI @00 CTOCOBHO SIKMX 3aCTOCOBAHO MIXKHAPOJIHI CAHKITIT;

0c00010, sIKa JTi€ BiJ IMEH1 Ta 3a JOpyYEHHM 0Ci0 Ta/abo opraHizariii, SKUX BKIIOUYEHO J10
nepeniky oci0, MoB'sI3aHUX 3 MPOBAKEHHIM TEPOPUCTUYHOI AISTBHOCTI 200 CTOCOBHO SIKMX
3aCTOCOBAHO MIKHAPOIH1 CaHKIIIT;

0c00010, KiHIIeBUMH OeHedilliapHIMH BIACHIUKAMHU SIKOT € 0cO0M Ta/abo opraHizaiiii, sIKux
BKJIFOYEHO JI0 TIEPENiKy 0ci0, MOB'SI3aHUX 3 MPOBAPKCHHIM TEPOPHUCTHYHOI JiSIIBHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBAHO MIKHAPO IHI CaHKIIIi.

bank moBigoMIIs€ CHEMialbHO YIOBHOBO)XEHOMY OpraHy, IO peajizye JIepKaBHY

MOJIITUKY Y cdepi 3amobiraHHs Ta IPOTUII, PO CIPOOH BCTAHOBIEHHS JIOBUX BITHOCHUH Ta

MIPOBEICHHS BUIATKOBUX (hiHAHCOBUX ONEparliii, oTpuMaHHsl ()IHAHCOBHX Ta 1HIIMX MOB'SI3aHUX

HOCIYT IPSIMO 200 OTOCEePEIKOBAHO 0COOaMH, 3a3HAYEHUMH Y IbOMY ITYHKTI [IpaBut.
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1.14. [Tpuennanns Kmienta no JloroBopy Ta Bu3HaHHs [IpaBui BimOyBaeThcs B
ninomy, Kinient He moxe 3amporonyBatu cBoi ymoBu JloroBopy/ JloroBopy 0aHKiBCHKOTO
BKJIQ/Iy Ta TIOPSIIOK HOTO YKJIaIaHHS.

1.15. [Migmuc Knienta na Ankerti-3asBi/ loroBopi/ JloroBopi 6aHKiBCHKOTO BKJIATy
MiATBEPKYe, o BiH mpuitHsaB mi IlpaBuna Ta Jlorosip/ JloroBip 0aHKIBCHKOTO BKJIaay B
NOBHOMY 00Cs131, 0€3 Oyb-SKHUX 3ayBa)KCHb Ta 3allepeUCHb.

1.16. KiieHT HE Mae mpaBa MOCHJIATHCS Ha BIICYTHICTH Horo mianucy Ha [IpaBunax,
SK Ha JI0Ka3 Toro, 1o Jlorosip/ JloroBip 6aHKiBCHKOT0 BKJIaAy HE OYB HUM YKIIQJACHUH, SKIIO
y banka € mpumipHuk AHKETH-3asBU Ta J[oroBopy mpo HajgaHHS OaHKIBCHKHX IMOCITYTr abo
JloroBopy 6aHKIBCHKOTO BKJIay, 10 mianucanuii KiieHToM/yrmoBHOBa)KEHUM MIPECTABHUKOM
Kitienrta (B ToMy 4uCIIi 3 3aCTOCYBAaHHSM €JIEKTPOHHOTO TIITUCY ).

1.17. AHkeTa-3asiBA Ta JIOTOBOPH Yy (OpMi JBOCTOPOHHIX JIOKYMEHTIB HE
CKJIQAIOTHCSL, SIKIIO KIIEHT KOPUCTYEThCS nmociayramu banky 6e3 Bigkputts PaxyHKy.
1.18. VY Amnkeri-3asBi KilieHT BU3Hauae BalIOTy paxyHKY Ta 3aMOBIISIE 32 OaKaHHIM

BUITYCK IUIaTDKHOT KapTku. Ocoba, sika BIIKPUBAE paxyHOK (13U4HIN 0c001 (BIIACHUK PaXyHKY
/ IpeIcTaBHUK BJIaCHUKA PaXyHKY / 0co0a, siKa BIIKPUBA€E paXyHOK Ha KOPHCTh TPEThOI 0co0n),
3000B's13aHa y PAAKY «10JaTKOBa iH(GOpMaIlis» AHKETH-3asBU 3a3HAYaTH MPO HasBHICTH a00
BIJICYTHICTb y BJIJACHHKA PaxXyHKY CTaTycCy MiIIpUeMII a00 0coOH, siKa MPOBATUTh HE3AJIECKHY
npodeciiiny MisIIbHICTb.

1.19. [IpaBuna BU3HA4YaIOTh MOPSIOK HafaHHs baHkoM Qi3nYHUM 0cOOaM KOMILIIEKCY
0aHKIBCHKHMX TIOCTYT, 3A1MCHEHHs OaHKIBCBKOTO 00OciyroByBaHHs KiieHTa B TOMy 4YmcCi
nuUIsIXoM HaganHs KitieHTy 3a fioro iHIIiaTuBOIO 10CTYIY 10 cucTeMu «IHTepHeT-OaHKIHD.

1.20. DyHKIIOHATBHI MOXJIIMBOCTI CUCTeMHU «IHTEepHET-OaHKIHT», JAOCTYI N0 SKOi
Hanae bank Kiienrty, BusHaueni B 1mux IlpaBmmax Ta B IHCTpyKIii KOpUCTyBaua CHUCTEMHU
«IHTEepHET-0aHKIHTY.

1.21. JHoroBip, mo yknamgaetbes Mixk bankom Ta KiieHTOM € 3mimianum, TOOTO
MOETHYE €JIEMEHTH PI3HUX JIOTOBOPIB.
1.22. bank ne Hagae Kiienty nocnyr nocrymy 1o InTepHeTy, He HaJlae CeniaabHOTO

oOyagHaHHA Ta MporpaMHe 3abe3nedeHHs il AocTymy a0 IatepHery. 3a3Haveni aii KiieHT
Ma€ 3A1IMCHATH CaMOCTIHO Ha CBilf PU3UK Ta 3a BJIACHHUMA PaXyHOK.

1.23. bank Hamae KiieHTy OaHKIBCHKI MOCTYrd 3a HOro 3amoBiieHHSIM. CTOpOHHU
Y3TOAMIIM, 10 HaJaHHS OKPEMHX BHJIB OaHKIBCHKHUX MOCIYT MOXKIIMBO JIMIIE B KOMILJIEKCI,
TOOTO TIpH 3aMoBJIeHHI KITIEHTOM OKpeMOro BHAY MOCIYT — HOMY HAJa€ThCS BECh MAKET, 110
BXOJIUTH JI0 BIATIOBITHOTO KOMIUIEKCY MOCHyT, Ta y KirieHTa, BIAMOBIIHO, BAHUKAE 000B’SI30K
OTUTaYyBaTH TAKWUW KOMIUIEKC mocayr 3rigHo 3 Tapudamu. Hampukman: ewicis miaTi>kKHOI
KapTKH, PO3MIIIECHHS JCTO3UTY, OACPKAHHS CIOKUBYOTO KPEIUTY Y BUTISAII KPEAUTYBaHHS
paxyHKy (oBepapadT) MOXKIMBI JIHIIE 3a HAsSBHOCTI BIAKpUTOTO PaxyHKYy y BIAMOBITHIN
BaJIIOTI.

1.24. He nmomyckaeThcss BUKOPUCTAHHS PaxyHKIB, BIAKpuTUx KirieHTOM Ha mijcTaBi
mux [IpaBun Ta JloroBopy, Ans 3aiHCHEHHS HIANPHEMHUIBKOI 1 He3alexHOI mpodeciiHol
TSUTBHOCTI.

1.25. [pumipnuk IlpaBun y manepoBoMy BHUIIIAAI PO3MILIYETbCA Y AOCTYIHHX IS
KitieHTiB MicCIfX B IpUMIIIIEHHSX ornepaniiaux 3aimiB banky. Ha Bumory Kienra, bank Hamae
Knienty po3apykoBanuit mpumipHuk [IpaBui, 3acBiAUeHMI MiIMTUCOM YIIOBHOBAXXEHOT 0COOH
banky, abo BuTsar 3 [IpaBui, 3acBiqueHUi MiAMTUCOM YITOBHOBaXKeHO1 ocoOu banky. bank Ha
Bumory Kiienrta 3000B's3anmii Hagatu komito [IpaBun (myOmiyHOi mpomoswmiii), 110
OyJna YMHHOIO Ha 3a3HaveHy KitieHToM aaty.

1.26. [Tpu yxnanenni mixk bankom ta Kimientom JloroBopy (1po HagaHHs 0aHKiBCHKUX
nociyr, OaHKIBCbKOTO BKiany), [IpaBuima craroTh HeBim'eMHOIO yacTuHOIO J[loroBopy, a
MOJIOKeHHs X [IpaBui BBaXKAIOThCSI BKIIOYCHUMH IO YMOB Takoro JloroBopy, SIKINO iHIIE
npsiMO He TiepedadeHe caMmuM J[oroBopom.
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1.27. V pas3i, sxuro nonoxeHHs [IpaBun Ta BianosigHOTo J{oroBOpy cynepeuaTs OJIMH
OJTHOMY, 3aCTOCOBYIOThCS MosoxkeHHs [Ipasun. B pasi, skuio [IpaBuna OyayTh cynepeduThb
3aKOHOJABCTBY, 3aCTOCOBYIOTHCSI HOPMH 3aKOHOJIaBCTBA.

1.28. VYxnanatoun Jlorosip, Kiient ta bank npuiimarors Ha cebe Bci 000B'SI3KM Ta
Ha0yBalOTh BCiX MpaB., nepeadaueHux [IpaBunamu.
1.29. VY pasi, skmo Mix bankom Ta KiieHTOM ykiaaeHWil MpaBOYMH, MPEAMETOM

SIKOTO € HaJlaHHS OaHKIBCHKUX IMOCTYT 3TinHO 3 [IpaBunamu, B ycHiit ¢opwmi, 1 KimieHT BUMHUB
BIJIMOBIIHY JIif0 HA BUKOHAHHS MPaBOYMHY, a baHk miarBepauB ioro BYMHEHHS, CTOPOHU
BBOKATUMYTh TaKUH IPABOYMH JIHCHUM.

1.29.1. KuienT mae mpaBo oTpumyBaTH y npumimeHHi banky ta Ha Caiiti banky
aKTyaJabHy 1H(GOPMAIIIIO PO CUCTEMY TapaHTYBaHHS BKJIAIB (Pi3MUHUX 0CI0 5K 10 YKJIaaHHS
HoroBopy, Tak i mig yac aii Jlorosopy.

1.29.2.  Jlo yknmanenus Jloroopy bank 3000B’s3anuit Hanatu, a KimieHT 30008’ 13aHmi
onepxartu B banky JIoBiJIKy po CUCTEMY TapaHTyBaHHs BKJIAAIB Gi3ndyHUX 0ci0, popMy skoi
HaBeneHo y Jlogatky 1 mo nwmx IlpaBun (mami - JloBigka), y muceMoBii (mamnepoBiii) dopwmi,
akmo Knient He Mae moToyHux Ta/abo Jleno3uTHUX (BKJIAAHMX) paxyHKiB y banky. Kmient
3000B’sI3aHUA 03HAWMOMUTHUCH 31 3MicTOM JIOBIKM Ta MIATBEPAMTH 1i OACP)KaHHS IUIIXOM
npoctaBieHHd nianucy. Skmo KiieHt ykiagae JoroBip 3a  JIOMOMOrolo  3aco0iB
iHpopMaIifHUX,  TENEKOMYHIKAMINHUX, 1H(QOpMAIIHHO-KOMYHIKAIIIMHUX  CHUCTEM B
€JIEKTPOHHIH (popMi, BiH TOBUHEH MiATBEpAUTH GakT oxep>kaHHs Jl0BIIKM Ta 03HAHOMIICHHS 3
HEIO IUISAXOM MPOCTaBJICHHS €JIEKTPOHHOTO MiANUCY abo HajcuiaHHS baHKy MOB1IOMIIEHHS,
abo mpocTaBJIECHHS BIJMOBIOHOI BIAMITKM Y IUIATDKHOMY 3aCTOCYHKY CHCTeMH IHTepHeT-
OaHKIHTY.

1.29.3.  bank 3000B’s13aHuil po3micTuTu J{0BiIKY B €1eKTpOHHOMY BUrIIsAAl Ha CaiTi
banky Ta 3a0e3medyBatm akTyanbHICTh 1 AoctynHicTh Ha Caiti banky [loBimkm st
O3HalioMJIeHHS Ta 3aBaHTakeHHs1. Ha crapToBiii (rosoBHiif) ctopinmi CaifTy HasiBHE MOCUIIAaHHS
Ha po3ain Caiity «Cuctema rapaHTyBaHHS BKJIAJIIBY.

1.29.4.  He pigme ogaoro pa3y Ha pik KTi€HT mOBHHEH CaMOCTIiHO 03HAHOMITIOBATHCH
3 JloBigkoro Ha Caiiti banky, abo BigBimyBaTth baHk (#ioro BimijieHHS) IJIsS OTPUMAHHS
JloBiaKM mij migmuc B mpuMimieHHi baHky.

1.29.5. He piame ogHoro pasy Ha pik baHk 3000B’s3aHul HaJaBaTH B MPUMIIICHHI
banky Knienty Ha iioro ycHe 3BepHeHHs J0BiAKY U1 O3HAMOMIICHHS Ha MANepOBHUX HOCISX.
O6oB’s130k banky namaBatu Kiienty JloBifKy He piilie HDK OJWH pa3 Ha PIK BBAXKAETHCS
BUKOHAHUM B pasi: po3MinieHHs [loBigku B enekTpoHHOMY Burisai Ha Caiiti banky Ta/a6o
BijicyTHOCTI 3assBU Kimienta mpo OaxkanHs onepkatu JlOBiKYy y mamepoBOMY BHTJISIL Y
npuMinieHHi banky. B pasi, sikuio KiieHT He oTprMaB oMH pa3 Ha pik B npuMilieHHI banky
JloBiKY y TanepoBOMY BUTJISI1, BBAXKAETHCS, 110 TAKUMU AisiMu KitieHT miaTBepaus, no bank
Hazas, a Kiient orpumas JIOBiZIKY B €JIEKTPOHHOMY BUIJIS/I IUIIXOM po3MilieHHs: Ha CaTi.

1.30. [IpaBuna He 3aCTOCOBYIOTHCS 10 BPETYIIOBAHHS BIJHOCHH 3a OYyIb-SIKUMH
IHIIMMU JIOTOBOPAMH, CTOPOHOIO SIKMX € baHK, B TOMY 4HCIi A0 OyIb-IKHX 1HIIMX JOTOBOPIB
I0JI0 HaJlaHHA Tocayr baHkowm, okpiM mependadeHnx y nux [lpaBuiax, Ta KpiM BHIAJIKIB,
KOJIM B TAaKUX MPABOYMHAX HAasBHE MpsMe mocuiaHHs Ha i [IpaBua.

1.31. [Tinmucannsm AHkeTr-3assBu KimieHT 6e33acTepekHO MiATBEPKYE, 10 HA Yac
ykiagenns Jlorosopy KiienT o3HaiiomuBcst 3 moBHUM TekcToM [Ipasuit ta Tapudis, 3 TekcTom
npumipHOi dopmu JloroBopy mpo HamaHHS OaHKIBChKMX mochyr (loroBopy OaHKIBCHKOTO
BKJIa/1y), 110 po3MinieHi Ha Caiiti banky, HOBHICTIO 3p03yMiB iX 3MICT Ta MOTOKY€ETHCS 3 yCiMa
iX yMOBaMH, a Takok 0€3yMOBHO CTBEPJIKYE, 110 HE TI030aBIAETHCS OyAb-SIKUX TPaB, SIKI Ma€e
3BHUaiiHO, a [1yOniyHa nmpomno3uis B oMy Ta yMOBH JlOrOBOpY HE MiCTUTh ITOJIOKEHb, SIK1 €
JUISl HOTO OOTSDKIIMBUMH B OY/Ib-SIKOMY CEHCI.

1.32. Axuentyroun Ily6niuny nponosuuito, KmieHtT moromxyerbes, mo bank mae
nmpaBo B Oynb-AKuUW 4yac BHOCUTH 3MiHU 10 [lpaBunm ta Tapudis, 3a yMOBH 3aBYaCHOTO
noBiomieHHs KitieHTa Ta OnmpuIiIiofHEHHS TEKCTY TaKUX 3MiH Ta/abo HOBOI pemakiii IlpaBun



10

ta/abo TapudiB Ha Caiiti banka. Ilopsmok Ta cnoci6 mosimomiienHs KiienTa mpo 3MiHH,
OTIPHIIIOJHEHHSI bBaHKOM TEeKCTY 3MiH 1 HA0YTTSI YMHHOCTI 3MiHAMH BCTAHOBJICHUH y po3aiii 10
uux [IpaBu.

1.33. VY pasi BHecenHs bankom 3MiH 70 Tapu¢iB BapTicTh MOCIYT 3MIHIOETHCS BiJ
yacy HaOpaHHs YMHHOCTI IIMMHU 3MiHaMH, BU3HAYEHOTO B TEKCT1 ONPHIIIOIHEHUX 3MiH. [locmyra
banky, Hagana mijx yac, konu 3MiHu 10 TapudiB He HaOyNM YMHHOCTI, OIUIavyeThes KiieHTom
3a Tapudamu, YUHHUMHU HA MOMEHT HaJlaHHS MTOCITYTH.

1.34. Knient moromxyeThest 3 TUM, 110 HAACHJIAHHS oMy BaHKOM MOBIZJOMJIEHHS TIPO
sminu B [lopsinky, nependauenomy rumu [IpaBuiiamu ta JloroBopowm, 1 onprutrogHeHHs: bankom
TekcTy 3MiH 10 IlpaBun Tta/abo Tapudis na Caiiti banky mist o3HaOMIICHHS 3 HHUMH, €
HQJIGKHUM BUKOHaHHAM baHkoM 000B'3Ky mIOA0 JoAep:kaHHA (OpMH Ta MHOPAAKY
nosinomieHHs Kiienra npo 3MiHu.

1.35. KiieHT 3000B’s3y€ThCsl BIJICTEXKYBAaTH TMOBiIOMJICHHS baHky mpo 3MmiHU Ta
CaMOCTIifHO O3HaloMJIIoBaTUCh Ha caiiTi banky 3 Tecrom 3miH 10 IlpaBui Ta Tapudis.
1.36. CtopoHHM O€3BIAKIMYHO MiATBEPKYIOTh, IO YyKianu JloroBip Ha mifcTaBi

IPUHIUITY CBOOOIU IOTOBOPY, BU3HAYEHOT'O CTATTAMU 6 Ta 627 L{uBiIbHOTO KOJIEKCY Y KpaiHH.
CtopoHH TakoX O€3BIAKIMYHO MIATBEPIKYIOTh, 0 YMOBH JIOTOBOpPY HE BHKJIIOYAIOTH / HE
0OMEXYIOTh BiJIOBIIAJIbHICTH 32 MOPYIIECHHS 3000B'13aHb 5k01HO1 31 CTOPIH.

1.37. Skmo 3rimHO 3 ymoBamMu HamaHHsS mocayr CTOpPOHHM 3MIMCHIOIOTH OOMIH
JOKYMEHTaMH, SIKI MICTATh ICTOTHI yMOBH JlOroBOpy, TO Takuil OOMIH JOKYMEHTaMH €
MIPaBOYMHOM 1 IT1/ICTaBOI0 BUHUKHEHHS MK CTOpOHaMH B3a€EMHHX 3000B'sI3aHb.

1.38. Busnanns Henificaum Oyab-skoi yactuau IlpaBun abo JloroBopy He TATHE 3a
coboto HeniiicHOCTI [[oroBopy B 1iJIOMY.
1.39. Sxmo KiieHT iHIIIIOE BIIKPUTTA HOBOTO paxyHKYy (KpiM JEMO3UTHOTO

(BKIIagHOTO)), BiH 3BepTacThes 10 banky 3 JlomarkoBoro AHKeTOr0-3asB010. [Ipo BiAKpHUTTS
paxynky CropoHamu ckianaerbes JloroBip mpo BHeceHHs 3MiH 10 JloroBopy. Homep
JloroBopy B pa3i BIAKPUTTS HOBOTO PaxyHKY MOKE HE 3MIHIOBATHCh.

1.40. Knient Ha BnacHuii po3cya Bupimrye HeoOXiIHICTh BUKOPUCTAHHS IJIATIXKHOTO
3aCTOCYHKY Ta IOCIYTH JUCTaHIIHHOTO 00ciyroByBanHs (Po3main 6 [Tpasu).
1.41. Knient abo ¢iznuna ocoba, mo mae Hamip cratu Kiientom banky, sikimo taka

ocoba € kopucryBadem lloprany IS, moxe Bukopucratu min dac B3aemonii 3 bankom (y
npuMinieHHi baHKy) MOXIHMBOCTI mepenadi B €JIEKTPOHHOMY BHIVIAMI 1JeHTH(]IKamiiHUX
TOKyMeHTIB 3 BukopucTanHsM [loptamy IS (mpen’siBiaeHHS TOKYMEHTIB Ha €JIEKTPOHHOMY
HOCIi, KpUTEPil AKOTo MiATPUMYIOTh BUKOPHCTaHHS MOOiTbHOTO nojatka «/lis»). Kiient, abo
¢bi3uyHa ocoba, mo mae HaMmip ctatu Kiientom baHky momnepemkeHnid, Mo B pa3i TeXHIYHUX
3001B MiJ 9ac eneKTpoHHO1 B3aemoii banky Ta/a6o Kuienra 3 Ilopranom /{14, mo npu3BoauTh
JI0 HEMOXKITUBOCTI oJiepaHHs bankom nokymeHTy KitieHTa y BCTaHOBIICHOMY MOPSAKY Ta
Hale)xHoro (opmaty, BaHk BigMOBIsie B MpoBeAeHHI ifeHTHdiKalii Ta Bepudikamii 3
BUKOPUCTAHHSIM €JIEKTPOHHOTO JOKYMEHTY Ta MPOBOAMUTH 1ICHTH(IKAIIII0 0COOM Ha ITiICTaBl
JOKYMEHTY B MaTepiaibHiii (opmi.

1.42. Sxmo JloroBopom, mumu IlpaBunamu nependadeHo HaganHs 3roau KioieHTom
Ha 3aMOBJICHHS TTOCITYTH, BUKOHAHHS IUIATKHOI onepailii Ta/abo nepenady indopmaiiii (B Tomy
gucal Ti€l, MmO MICTUTh OaHKIBCBKY TaeEMHHIN0O abo mepcoHanbHl gaHi Kiienrta) i3
3aCTOCYBaHHAM 3acOo0iB JMCTAHIIMHOT KOMYyHiKalii Ta/ab0 IUIATIXHOTO 3aCTOCYHKY, TO
BIJIMOBIIHA 3roja HamaeThcsi KilleHTOM BIACHUM TMIANKACOM, a00 3 BHUKOPHCTAHHSIM
BIJIMOBITHUX IPOrpaMHHUX 3aco0iB (0OpaHHS OIIii, MPOJOBKEHHS BHKOPHCTAHHS CEpBICY,
nepeaaya JaHux).

1.43. Knienr mae mpaBo Ha iHdopmamito nmpo bank B o0csrax, BCTaHOBJIEHUX
3aKOHOJIaBCTBOM. baHK po3kpuBae iH@opMalio npo (iHAHCOBI MOKA3HWUKH isTBHOCTI,
KEpiBHUKIB (CKJIa/l OpTraHiB YIPaBIiHHSA), CTPYKTYpY BIacHOCTI, Tapudu Ha nociayru banky ta
iHITy 1H(OpMaIifo, IO MIJIATaE ONMPHIIOAHCHHIO, a00 MpaBO Ha JOCTYI 10 SKOI MarTh
kiieHTy banky Ta iHIIi 3aiHTEepecoBaHi ocoou, Ha Caiiti baHKy.
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1.44. Micuem yknaneHus JloroBopy € miciie3HaxopkeHHs: banka.
PO3J1JI 2. TEPMIHUM TA CKOPOYEHH/I, 11O 3ACTOCOBYIKOTHBCS B
IMPABUJIAX

2.1.  AoGonent-inentudikatop — AT «bAHK 3/4», abo iHmmit 6aHK YKpaiHu, KAl €
abonenrom Cucremu BankID HamnionampHoro 6aHky Ta 0e3mocepeaHbO BUKOHYE (YHKIIii
imentudikanii, aBreHTHdiKamii Ta Bepudikamii KiIieHTIB (0aHKY), SKI € KOPHUCTyBa4aMH
Cucrtemu BankID HarionansHoro 0aHky.

2.2. AOOHEHT — Ha;aBad MOCAYr — IOPUAUYHA O0CO0a-pe3UACHT NPHBATHOTO abo
nyOiYHOTO TMpaBa, sika Mae ykiajaeHuid 3 HamioHanbHHM OaHKOM JIOTOBIp MPHUETHAHHS 10
Cuctemun BankID HamionaneHOro 0OaHKy Ta OTpUMY€E IEPCOHANIbHI JaHI KOpPHCTyBaya
3acobamu Cucremu BankID HarmionansHoro 6aHky i Hajiae Mmociayrd [bOMY KOPUCTyBauyy Ha
TepuTopii YKpaiHu.

2.3.  Amropwuzaiis - mpoueaypa OTpUMaHHsS J03BOJIy Ha BUKOHAHHS MEBHUX IiH Ta
MIPOBEICHHS OTIepalliid y BiIMOBITHOCTI A0 paHilie mpoBeaeHoi ABTeHTU]iKaltii.

2.4. Amnxera-3asBa — AHKeTa, 10 3aMOBHIOETHCS KiTieHTOM, sika MICTUTB BiIOMOCTI ITPO
Kiienra, HeoOXimH1 Ay1s BUKOHaHHsS bankom JloroBopy mpo HajaHHS OaHKIBCHKHUX MOCTYT, Ta
oOcsr mocnyr banky, siki Mae HaMmip (Oaxkae) orpumartu KirieHT. AHKeTa-3asBa € HEBiJ €MHOIO
yacTUHOIO J[oroBopy. AHKeTa-3asiBa MICTHTh B CO01 €JIEMEHTH 3asBH PO BIAKPUTTS PaxyHKy
Ta KapTKU 13 3pa3KoM MiIUCYy.

2.5.  AstenTtudikaiis — nporeaypa, o aa€ 3Mory baHKy yCTaHOBHUTH Ta MiATBEPAUTH
oco0y Kiienrta ([epxkarens) ta/abo HanexHicth Kiienty (Iepxkarento) meBHoi Kaptku,
HAsIBHICTh Y HBOTO MIJICTaB JJIi BUKOPUCTAHHS KOHKpPETHOI KapTku, y TOMy 4HCIi HUISIXOM
NEePeBipKH  IHAWBIAYaTbHOI  OONIKOBOi  iHQoOpMaIii 3a JOMOMOrOK  CHEI[iaIbHUX
MIpOrpaMHUX/IIporpaMHo-ariapaTHUX ~ 3aco0iB a0 TUIAXOM YTOYHEHHS TEPCOHAIBHOI
iHpopmanii npo Kiienra (epsxarens) npu ioro 3BepHeHHi B bank (KiieHTChKY MiATPUMKY
banky) mist 3a1licHeHHs] 0aHKIBCHKUX OTepallii Yu OTpUMaHHs 1H(pOpMaIIii o paxyHKax;

2.6.  bank —AKILIIOHEPHE TOBAPUCTBO «bAHK 3/4y;

2.7. baHKIBCHKMI J€Hb - Oyab-sSKMiA poOOYM NIeHb, V KWK y baHKy BU3HAUYCHU
OnepaniifHuii 4ac, Ta y sikuii bank BiAKpUTHN 171 HaJaHHS O0aHKIBCHKUX MOCTYT/BUKOHAHHS
MJIATDKHUX THCTPYKIN KITIEHTIB, Ta y KWW OaHKU-KOPECTIOHICHTH baHKy BIAKPHUTI st
3/1iiICHeHHsI OaHKIBCHKHUX OTIepaIliil.

2.8. bankiBchki Meramu, bM - 3010To, cpi0si0 1 TUTaTHHA Yy TOTIBKOBIM abo
0e3roTiBKOBIH (popmax, 3 mpobamu He Hipk4e HiXK: 995,0 - mns 30mota, 999,0 - mist cpibna i
999,5 - ny1g IIAaTHHM.

2.9. bankomar (ATM, IITKC) - nnatikHuil mnpuCTpiii, NporpaMHO-TEXHIYHUN
KOMILJIEKC caMOOOCITyroByBaHHs, 10 jae 3mory Jlepkaremo KapTku iHIIIIOBATH TUIATKHY
olepaiilo Ta 3IIHCHUTH CaMOOOCIyrOBYBaHHS 3a OIEpalisMHd 3 OAEp)KaHHS KOILUTIB Yy
TOTiBKOBiM (opMi, BHECEHHS iX IJis 3apaxyBaHHS Ha BIAMOBIIHI paxyHKH, MPOBEIACHHS
PO3paxyHKiB 3a TOBAPH YU MOCIIYTH, OJIEpKaHHA iHPOpMaLii 1010 CTaHy PaxyHKIB, a TAKOXK
BUKOHATH 1HIII orepartii 3riIHO 3 QYHKIIIOHATEHUMH MOYKIUBOCTSIMHU ITbOTO KOMILICKCY.

2.10. Bepudikauis — 3axoay, IO BXUBAIOTHCH baHKOM SK Cy0'€KTOM IEPBHHHOTO
(1HaHCOBOTO MOHITOPHHTY 3 METOIO TMepeBipKU (IMiATBEPHKCHHS) HAJIECKHOCTI BiAMOBIIHIN
0ocobi oTpumaHux baHkoM sK Cy0'€KTOM NEpBUHHOrO (PIHAHCOBOTO MOHITOPHHTY
imeHTU(IKaIHHNX JTaHUX Ta/ab0 3 METO MIATBEP/KEHHS JaHWX, M0 JJAal0Th 3MOTY
BCTAHOBUTH KiHIIEBUX OcHEe]illiapHUX BIACHUKIB UM iX BIJICYTHICTb.

2.11. Bigninenns banky — BimokpemsieHMH miapo3ain baHky, 1m0 3HaXOAUTBCSA 3a
MexaMmu Horo ['omoBHOTO 0odicy.

2.12. Bunmucka nmo Paxynky — 3BIT npo ctan PaxyHKy Ta pyx KOIITIB 3a MIEBHUH MEPio,
axuil Hanaetbes bankom Kiienty/[lepxkatento (a6o gopmyrorbes KimienToMm 3a momomororo
cuctemu «[HTepHET-0aHKIHT») y MOPAIKY, BU3HadueHOMY LuMu [IpaBunamu.
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2.13. Bwutparawuii giMit - JIiMIT Ha MpOBEJICHHS BUIATKOBUX OMEpaIliii 3 BUKOPUCTAHHIM
KapTku: Ha 3HATTS TOTIBKM Ta PO3PaXyHKH 3 BHUKOPUCTaHHSIM KapTku mporsrom moow,
MepBICHE 3HaYEHHS SKOT0 BU3Ha4eHe B uX [IpaBunax. BurpaTHuii 1imit Moke OyTH 3MiHEHUI
Knienrowm, ane He Moske nepeBHIyBaTu JloCTymHYy cymy.

2.14. BayTpimiHb00aHKIBCHKI TpaBWJia — JIOKAJIbHI HOpPMAaTWBHI akTH baHKy,
3aTBEp/UKECHI TOBHOBAXXKHHUM OpraHoM yImpaBiiHHA baHKy, sKi JeTami3yloTh IMOPSIOK
BUKOHAHHS OKpeMHX 0aHKIBCHKUX OMEpaIliii Ta BA3HAYal0Th YMOBH 00cyroByBaHHs KitieHTiB,
3arajibHi paBuiIa podbotu banky, Toro.

2.15. Btpara KapTtkum - HEMOXIHBICTh 3IHCHEHHS KOPHUCTYBa4eM KOHTPOIIIO
(Bomoxinns) 3a Kaptkoro, 3aryonenns Kaprtku Jlepkatenem T1a/abo HE3aKOHHE 3aBOJIOAIHHS
Kaptkoro Tperimu ocobamu (30kpeMa, Kpaaikka) abo HempaBoMmipHe BUKOpucTaHHs KapTku
M 11 pekBi3uTIB Ta/abo iHAMBIMYyanbHOI 00JiK0BOI 1H(opMmarii. [lomkomkenns Kaptku 6e3
dakty BuOyTTs KapTku i3 Bonoainus [lepkarens He BBakaeTbcs BTpatoro KapTkwu.

2.16. TonoBHmii odic — agpeca Micue3HaxokeHHs banky 3a nanumu €IUHOTO
JEP)KAaBHOTO PEECTPY IOPUANYHUX OCi, (PI3MUHUX OCIO-MANPUEMIIIB Ta TPOMAICHKHX
¢dbopmMyBaHb.

2.17. Jlata BamoTyBaHHS — 3a3HAau€Ha IUIATHUKOM Yy TUTATDKHINA 1HCTPYKIi jaTa,
MOYMHAIOYH 3 SIKOI KOIITH, [0 CTAHOBJIATH CyMY IUIaTXKHOT onepariii 1 nepekasaHi MiIaTHUKOM
OTpHMYBauy, MEPEXOAATh Y BIACHICTh OTpuMyBaua. J[o HACTaHHS AT BAIOTYBaHHS Cyma
IUIaTKHOT onepariii 00JIIKOBY€EThCS Ha paxyHKY HajJaBaya IJIaTKHUX MOCIYT TUIATHHUKA.

2.18. ara yknanenus JloroBopy — aeHb, y sikuii Mibk Kitientom ta bankom mocsrayta
3rojia o0 icTOTHUX yMOB JloroBopy ta Jlorosip mignucanuii 3riguo 3 numu [paBunamu.

2.19. [leGeToBuii mepeKas - IIaTi>kKHA Orepartis, 1o 3A1HCHIOETbCS 3 paXyHKY IJIaTHUKA
Ha IMiJCTaBl HaJaHOi OTPHMYyBaueM IUIATDKHOI IHCTPYKIii, 32 yYMOBH OTPHUMAaHHS 3TOAM
TUTaTHUKA HAa BUKOHAHHS IJIATDKHOI oniepariii, HalaHOi HUM OTpUMYyBady, HaJaBavy IJIaTihKHUX
NOCIYr OTpuMyBaya a0o IMJIaTHHWKA, a00 Ha MiJCTaBl MJIATDKHOI IHCTPYKIII cTsAryBaya 0e3
OTPUMAaHHS 3TO/IM TUTATHHUKA.

2.20. Jlemo3uTHUE paxyHOK, Jlemo3uTHHil (BKJIAaJHMI) paxyHOK — paxyHOK, IO
BiikpuBaeThcsi bankom KiienTy Ha mifcTasi BianmoBigHOTo JloroBOpy 0aHKIBCHKOTO BKJIAmy
quis 36epiranns komrtis/bM, mo nepenatorsest Kimienrom banky Ha BU3HaueHHit cTpok abo 6e3
3a3HAYEHHS TAKOTO CTPOKY IiJ BU3HAYEHUH MPOIEHT 1 MJIATal0Th MOBEPHEHHIO BiJIMOBITHO
10 ymoB JloroBopy 0aHKIBCHKOTO BKJIANy, SIKHH YKJIaJeHHH y marnepoBiii abo y eleKTpoHHii
dbopmi.

2.21. Jlepxatens — (hizuuHa ocoda, siKa Ha 3aKOHHUX ITiJICTaBaX BUKOpUCTOBYe KapTky
JUTSL 1HIIIIOBaHHS TUIATDKHOI omepariii Ta/abo mepekasy komriB 3 KaprkoBoro Paxynky a6o
3niicHeHHs iHmmMX Onepartiii i3 Bukopuctanusam Kaptku. Jlepsxatensimu MoxyThb 0ytu KitieHt
Ta/abo ocoba, Ha iM's sKOi 3a 3asBoto KiienTa BunymeHno noaarkoBy Kaprky no KaprkoBoro
paxynky Kiienra.

2.22. JlucraHiiliHa IUIaTDKHA OMeEparlis - IUIaTiKHA Omeparis, o 3IHCHIOETHCS 13
3aCTOCYBAaHHSIM 3ac001B AMCTaHIIHHOT KOMYHiKalii (cuctemu «IHTepHEeT-BaHKIHTY).

2.23. lucraHuiiiHE pPO3MOPSADKEHHS — IUIATDKHA 1HCTPYKIsA abo 1HIIOrO poay
posnopspkenns Kiienra banky, nepeaane 3acodaMu JUCTaHIIHOT KOMYHIKallii, B TOMY YHCIIi
13 3aCTOCYBaHHAM cucTeMu «lHTepHeT-bankinry, BukKoHaTu neBHi Onepartiii 6e3 BiABIAyBaHHS
Knientom ycranosu banky.

2.24. JlomipeHa ocoba — ¢izudHa ocoba, ika Ha 3aKOHHMX IT1/ICTaBaX, TOOTO Ha ITiICTaB1
HaJIC)KHUM YUHOM 0(OpMIIEHOT TOBIPEHOCTI, a00 3TiIHO 3 pillIeHHs Cyy, 00 3asBH Ha BUITYCK
JlomaTkoBOi KapTKKU Ma€ MpaBo BUYMHATHU BiJ iMeH1 KiTieHTa mpaBOYMHM 100 PO3TOPSKEHHS
KOIITAaMH Ha paXxyHKaxX, Ta 3A1HCHIOBATH 1HIIII TOBHOBAKEHHSI.

2.25. [Horosip — JloroBip npo HalaHHs OaHKIBCHKHX MOCIYT, 10 YKIaAeHUH Mk bankom
ta KimienroM, 31 BciMa JogaTKaMHM, 3MiHAMH Ta JOIOBHEHHIMHU 10 HHOT'O.

2.26. JloroBipHe criMcaHHS — 1e0ETOBUH Mepekas, Mo 3A1iMCcHIOeThess bankoMm 3 PaxyHKy
KitienTa 3a #oro 3ro/1or0 Ha MmiJICTaBl TUIATIXHOT IHCTPYKIii, CKJIaeH01 baHKoM y BUTIaKaX Ta
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3 mijacTaB, Bu3HaueHux JloroBopom, iiumu [IpaBunamu Ta iHIIKMHU TOTOBOpaMH, YKIIaJEHUMU
Mmix Kmienrom ta bankom. JloroBipHe crmcanHs 31ilcHIOEThCs bankoM 3a 3romoro Kiienra,
HaJIaHOIO IIJISIXOM IiAnucanHs J[oroBopy, y mopsky, nepeandadyeHoMy BiMOBITHUM PO3I1JIOM
nux [IpaBun, 3 ypaxyBaHHSIM BHUMOT 3aKOHOJABCTBA, 30KpEeMa MPO BAIIOTHE PETYIIOBAHHS 1
BAJIIOTHHUM HATJIsAI, a00 3TiAHO 3 yMOBaMHU OOTSDKCHHS, IPEAMETOM SIKOTO € MaliHOBI TpaBa Ha
TPOIIOBI KOIITH, IO 3HAXOAThCS Ha PaxyHKy.

2.27. Jonarkopa Kaprka — KapTka, mo BunymeHna bankom Ha mijicTaBi THCbMOBOI 3asBH
Knienra Bcranosnenoi bankom ¢popmu Ha iMm's Kirienra a6o JloBipeHoi ocobu Ta Mae ciiibHUi
3 Kaptkoro Kiienta PaxyHok Ta ButpaTHuii mimiT.

2.28. Jloctynmua cyma (mo KapTkoBomMy paxyHKy) — TpaHMYHa Cyma KOIUTIiB Ha
KaptkoBomy Paxynky, mo moctymna Kiienty npu mposenenHi Ormepaiiii 3 BUKOPUCTaHHSIM
KapTtku. Busznauaerscs sk cyma BiaacHuxX KomriB Kiienrta, po3mimenux Ha KapTkoBomy
PaxyHKy, HEBUKOpHCTAHO1 YaCTUHU BCTaHOBJICHOTO JliMiTy m03BOsIeHOTO OBepapadTy (KO
TaKW{ JIMIT BCTaHOBJIIEHUH Ha mifctaBi KpeauTHOro m0roBopy), 3a BHHATKOM CYMH, IIO
CTaHOBUTH He3HMKyBaJIbHUI 3aTUIIIOK, Ta 3a0JI0KOBaHI, aje He CIIMCaH1 KOIITH.

2.29. ExBailpuHr - miaTikHa IOoCiIyra, 1o nojsrae y npuiHarti Kaprok, pesynbratom
SIKOT € TepeKa3 KOIITIB OTpUMYBauy Ta/ab0 BH1aua KOIITIB y TOTIBKOBiH (opmi.

2.30. ExBaiipuHroBa ycTaHOBa (JaJli - €KBalp) - HaJjaBay MJIaTHKHUX MTOCTYT, SIKUH Ha/1a€e
MOCIIYTY €KBAaHPHUHTY IUIaTDKHUX 1HCTpyMeHTIB (y T.4. KapTok) Ta Mae nineH3ir0 Ha HagaHHS
TaKol IOCIYTH.

2.31. EnextpoHHH# JOTOBIp - JOMOBJEHICTh JBOX a00 OLIbIIE CTOPiH, CIIpsIMOBaHA HA
BCTAHOBJICHHS, 3MiHYy a00 NPUNMHEHHS LUBIIBHUX MpaB 1 0OOB'I3KIB Ta odopmicHa B
€JICKTPOHHIH hopmi.

2.32. EnexTpoHHHI JOKYMEHT - JOKYMEHT, iH(hopMallisl B sIKOMY IpecTaBieHa y ¢popmi
€JICKTPOHHUX JAaHUX 13 3a3HAUYCHHSIM BC1X HEOOX1THUX PEKBI3UTIB, TPUTAMaHHUX IOKYMEHTY Y
nanepoBiit popmi.

2.33. EnexTtpoHHU# MIANKC - €JICKTPOHHI JAaHi, K1 JOJAIOTHCS MiAMUCYBadYeM JI0 1HIITNUX
€JIGKTPOHHUX JaHUX a00 JIOTIYHO 3 HUMH TOB'S3YIOTHCS 1 BUKOPUCTOBYIOTHCSI HUM SIK TTiJIITHUC.

2.34. EnextpoHHU# IUIaTOKHUM 3aci0 — MIIATDKHUAN IHCTPYMEHT, peaiti3oBaHui Ha Oy/Ib-
SIKOMY HOCI1, III0 MICTHTh B €IEKTPOHHINA QopMi IaHi, HEOOXiqHI I 1HII[IFOBAHHS TUIATIXKHOI
omepairii Ta/abo 3MIMCHEHHS THIITMX OmNepariii, BU3SHAYEHUX JOTOBOPOM 3 EMITCHTOM.

2.35. 3aKOHOJNABCTBO — YHMHHI Ha BIAMOBIIHUA MOMEHT HOPMAaTHBHO-TIPAaBOBI aKTU
Vkpaiau, B Tomy umchi: Koucrutymis, 3akoHu VYKpaiHH, HOPMATHBHO-TIPABOBI aKTH
[Ipe3unenta Ykpainu ta KaGinery MinictpiB Ykpainu, HopmatuBHO-TIpaBoBi aktu HBY Ta
IHITUX OpraHiB Jep>KaBHOI BJIAJIM 1 OPTaHIB MICIIEBOTO CAMOBPSIYBaHHsI, 1HIIII HOPMaTHBHO-
IPaBOBI aKTH.

2.36. 3anumok Ha PaxyHKy — cyMa KOIITIB, 10 (PaKTUYHO OOJIIKOBYETHCS HA MIOTOYHHI
MOMEHT Ha PaxyHKy. 3anuiok KomriB He BpaxoBye JliMiT no3BosieHoro OBepapadry.

2.37. 3amMOpoXeHHS AaKTHUBIB - 3a0OopoHa Ha 3IIMCHEHHS IUIATDKHOI omeparii,
KOHBEPTYBaHHS, pO3MIIIEHHS, pPyXy akTHUBIB, IMOB'I3aHUX 3 TEPOPU3MOM Ta KHOTO
(GhiHaHCYBaHHSIM, PO3IMOBCIOKEHHAM 30p0i MacOBOTO 3HUIIICHHS Ta Horo (hiHAHCYBaHHSIM, HA
ocHOBI pe3omoniit Panu besneku OOH, pitieHb iHO3eMHUX JepXkaB, CYIy.

2.38. ImenTtudikamisa - 3axoau, IO BXHUBAIOTHCS baHKOM 11 BCTaHOBJIEHHS OCOOH
IIIIXOM OTpUMaHHA 11 iIeHTUiKaliiHUX JaHuX, nepeadayenux cr. 11 3akony Ykpainu «I1po
3amo0iraHHs Ta TPOTHIAIIO Jieramisaiii (BIIMHUBAHHIO) JIOXO[IB, OJEPKAHUX 3JIIOYMHHUM
HUIIXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30poi MacoBOro
saumeHHs» Bix 06.12.2019 Ne 361-1X (31 3MiHaMu Ta JOTIOBHEHHSIMU ).

2.39. IMmmpuHTEp - TPUCTPIN, MPU3HAYEHUH AJIs1 TIEPEHECEHHs pelbe(pHUX PEKBI3UTIB
MJIaTHKHOT KapTKH Ha ciin i (GopMyBaHHS JTOKYMEHTa 3a OMEpAIli€lo 13 3aCTOCYBAHHIM
EJIEKTPOHHUX TUIATIKHUX 3aCO01B.

2.40. TIumimiatop - ocofa, ska Ha 3aKOHHUX IIIJICTABaX IHIMIIOE IUIATIXHY OIEpaIliro
HuUIsIXoM (opMyBaHHsSI Ta/abo MOJAHHS BiANOBIJHOI MJIATDKHOI 1HCTPYKIIl, y TOMY 4YHCIHi 13
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3aCTOCYBaHHSM TUIATDKHOTO 1HCTpyMeHTY. /[0 iHIIIaToOpiB HajekaTh IUIATHUK, OTPUMYBad,
CTATyBay, 00TsHKyBay.
2.41. TmosemHi myOmiuHi Aisdi - ¢Gi3U4HI 0COOM, SKI BUKOHYIOTh a00 BHKOHYBAJIH
IPOTSTOM OCTAHHIX TPHOX POKiB BU3HAUHI MyOIiyH1 PYHKIIIT B IHO3EMHUX JIepiKaBax, a caMe:

o rJIaBa JIep’KaBH, ypsAAy, MIHICTPH (3aCTYITHHUKH);

o YWICHH TMapjaMeHTy a0o0 IHIIMX OpraHiB, IO BUKOHYIOTh (YHKIIIT
3aKOHOJIAaBYOTO OpraHy Jep>KaBy;

o TOJIOBH Ta WICHH IPaBJIiHb [IEHTPATbHUX OaHKIB a00 paXyHKOBHX IaJaT;

o YJIEHH BEPXOBHOTO CYAY, KOHCTUTYLIHHOTO Cyay abo IHIIMX CYJOBHUX
OpraHiB, pIIIEHHS SIKUX HE MIJISATAIOTh OCKAP)KEHHIO, KPIM OCKapKEHHS Y 3B'SI3KY
3 BUHATKOBUMH OOCTaBHHAMU;

o Ha/I3BUYAHI Ta MOBHOBAXHI MOCIH, OBIPEH1 y CIpaBax Ta KepiBHUKU
[EHTPATHHUX OPTaHiB BIHCHKOBOTO YIIPaBJIiHHS,

o KEpIBHUKH aJIMIHICTPATUBHUX, YIPABIIHCHKUX UM HATJSJOBUX OPTaHiB
JIepKaBHUX ITiITIPUEMCTB;

o YJICHH KepIBHUX OPraHiB NOJITHYHUX MapTiil.

2.42. IHcTpykuis KOpHCTyBaua cUCTeMHU «IHTepHeT-0aHKIHI»— KOPOTKUHN MOCIOHUK, 110
HaJa€ JOTMOMOTY y KOPUCTYBAaHHI (PYHKIIIOHAJbHUMH MOKJIMBOCTAMU cUCTeMU «IHTepHET-
OaHKIHT».

2.43. TucTpyKIlis KOpUCTyBava IUIATHKHOI KAPTKU — MPaBUIa KOPUCTYBAHHSI TUIATIKHAM
IHCTpYMEHTOM, KOPOTKUH MOCIOHUK, 1110 HAJa€e J0MOMOry y KopucTyBaHH1 KapTkoro, mopsaok
MIPOBEICHHS PO3PaxXyHKY B TOPTOBENBHINA Mepexi, OTpUMaHHS TOTIBKH Yepe3 OaHKOMAaTH Ta
POS - tepminanu, To1IO.

2.44. Tutepdeiic — CYKYIHICTh NPOrpaMHO-amapaTHUX 3aco0iB, MPU3HAYCHHUX IS
3MicHeHHST (QYHKIIN OOMIHY 1H(pOpMAIIE€I0 MiX KOPHCTYBaue€M Ta CHUCTeMOIO «IHTepHeT-
OaHKIHT», KM peai3oBYEThCS 3a JIOTIOMOTOI0 OaraTOBIKOHHOTO PEXHMY, 3MiH KOJbOPY,
MIKTOrpaM, MEeHI0, 3ac001B /sl BUOOPY (PYHKITIH Ta BUKOHAHHS KOMaH]I.

2.45. Indopmariiiai omepauii - omepamii B cuctemi «lHTepHeT-OaHKIHI», IIO HE
MoB'si3aHi 31 3MiHOIWO Oamancy PaxyHky, Hampukiana: ¢opMyBaHHS Bumnucku, mneperisiy
3anuiuKy komrtis/bM Ha PaxyHky, To1mo.

2.46. Kaprtka (ITnatixna Kaprka, 6ankiBchka miatikHa kaptka, BIIK) - exextponHuMit
IUIATDKHAK 3aci0 Yy BHUIVIAAI €MITOBaHOI B YCTAHOBJICHOMY 3aKOHOJABCTBOM IOPSIKY
MJIACTUKOBOI UM 1HIIIOTO BHIY KapTKH, 110 BUKOPUCTOBYETHCS VIS 1HIIIFOBAHHS Ta 3M1MCHEHHS
IUTATDKHUX OTlepaliil 3 paxyHky - Kitienta abo 0aHKy, a TaK0XX 1HIIUX Onepalliii, ycTaHOBJIEHUX
[TpaBunamu. Tepmin «KapTka» BUKOPHUCTOBYETHCS MPU OJHOYACHOMY 3ragyBaHHI OCHOBHUX
Kaptok, lonatkoBux KapTok - ik y OTHUHI, TaK 1 Y MHOXHHI.

2.47. KaprtkoBuii paxyHok — [ToTounmii paxyHok KiienTa o sikoro 3a 3asBoro Kiienra
3nificHeHo BUMyck KapTku, Ta omeparii 3a SKMM MOXYTb 31iHCHIOBATHCH 3 BUKOPHUCTAHHSIM
takoi KapTku.

2.48. KsanidpikoBauuii enexkrpoHuit mianuc (KEII)- ynockonaneHuit enexTpoOHHUN
MITNC, SKUH CTBOPIOETHCS 3 BUKOPUCTAHHSM 3ac00Y KBaJIi(hiKOBAHOTO €JIEKTPOHHOTO ITiIMTHUCY
1 6a3yeTbes Ha KBasli(hikoBaHOMY cepTU(iKaTi BIKPUTOTO KITFOYA.

2.49. KinueBuii O6eHedimiapauii BIacHUK — Oyab-ska (izuyHa ocola, sika 31HCHIOE
BUPIIIAIBHUHN BIUTUB (KOHTPOJIb) HA AISUTBHICTH KIli€HTa Ta/abo (izuuny ocoly, BiJ iMeHi SKOi
MPOBOJIUTHCS (piHAHCOBA OTIEpaITisl.

KinueBum OenediriapHiM BIACHUKOM €:

JUTSL FOPUANYHUX 0Ci0 - Oyab-sika (izuyHa ocoba, siKa 3/1HCHIOE BUPIMIAILHAN BILUTMB Ha
TiSUTBHICTD FOPUIUYHOT 0cOOU (B TOMY YHKCITI Yyepe3 JIAHIIOT KOHTPOIIIO/BOJIOIHHS);

JUISI TPACTiB, yTBOPEHUX BIJIOBIIHO IO 3aKOHO/IaBCTBA KPAaiHU X YTBOPEHHS, - 3AaCHOBHUK,
JIOBIpYMi BJIACHUK, 3aXMCHUK (32 HAasSBHOCTI), BUTOJ00/I€PKyBay (BUroioHa0yBay) abo rpyma
BUTO/IO0/ICP)KYBaviB (BUTOJOHA0yBaviB), a TaKoXX Oynbp-sfka iHmaA (i3uyHa ocoba, sKa
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3MIMCHIOE BHpIMATBHUN BIUIMB Ha MJISUIBHICTE TpacTy (B TOMY YHCIl dYepe3 JIaHIIoT
KOHTPOJTIO/BOJIO/IIHHS );

JUTISL THITMX TTOJIIOHUX MPaBOBHX YTBOPEHB - 0Cc00a, KA Ma€ CTaTyC, €KBIBAJICHTHHH ab0
AHAJIOT1YHUI 0c00aM, 3a3HAUCHUM JIJISl TPACTIB.

O3Hakor0 3IMCHEHHS MPSMOTO BUPINIAIBHOTO BIUITMBY Ha AISUTBHICTH € Oe3mocepenaHe
BOJIOJIIHHS (DI3UYHOI0 OCOOOI0 YACTKOIO Yy PO3Mipi HE MeHme 25 BiJCOTKIB CTaTyTHOTO
(CKIaIeHor0) KarmiTary ado MmpaB ToJiocy IOPUIAYHOT 0COOH.

O3HakamM¥ 3/1HCHEHHS HEMPSMOro BUPIIMIAIBHOTO BIUIMBY Ha AISUIBHICTH € MPUHAMMHI
BOJIOJIIHHS (DI3UYHOIO0 OCOOOI0 YaCTKOIO y po3Mipi HE MeHme 25 BiJICOTKIB CTaTyTHOTO
(ckyazieHoro) KamiTainy abo IpaB ToJIoCy IOPUIMYHOT 0COOM uepe3 MOB'S3aHUX (PI3MYHHMX YU
IOpUIMYHUX OC10, TpacTH abo 1HIII MO/II0HI TPABOB1 YTBOPEHHS, UM 3/[IHCHEHHSI BUPIMIAILHOTO
BIUIMBY LIUIIXOM peaji3alii mpaBa KOHTPOJIIO, BOJIOIIHHS, KOPUCTYBaHHS a00 pO3MOPSIKEHHS
BCiMa aKTUBAMHM YH 1X YaCTKOO, ITpaBa OTPUMAHHSI I0XO/IIB B/ JisTILHOCTI FOPUAMYHOI 0COOH,
TpacTy abo IHIIOrO MOJMIOHOrO MPAaBOBOTO YTBOPEHHS, IMpaBa BHPIIIAIHHOIO BIUIMBY Ha
(dopMyBaHHS CKJIady, pe3yJbTaTH TOJOCYBAaHHS OpraHiB YIPaBIiHHS, a TAaKOX BYMHCHHS
MPABOYMHIB, SIKI JAIOTh MOXKIIMBICTh BH3HAYaTH OCHOBHI YMOBHU TOCHOJAPCHKOI MisSTTBHOCTI
IOpUINYHOI 0cO0HM, a00 MIsUTBHOCTI TpacTy abo I1HIIOrO MOAIOHOTO MPAaBOBOTO YTBOPEHHS,
npuiiMaTy 00OB'SI3KOBI 10 BAKOHAHHSI PIIIEHHS, 1[0 MAIOTh BUPIMIATHHIA BIUTHB Ha isUTbHICTh
IOpUINYHOI 0COOH, TpacTy abo I1HIIOrO TMOMIOHOTO MPAaBOBOTO YTBOPEHHS, HE3aJIEKHO BiJ
dbopManbHOTO BOJIOIIHHSL.

[Ipu 1mpomy KiHIIEBUM O€HedilliapHUM BIIACHUKOM HE MOXe OyTh ocoba, sKa Mae
¢dopmanbHe TpaBo Ha 25 yu OiIbIIE BiICOTKIB CTaTyTHOrO Kamitainy a0o mpaB roiocy B
IOpUINYHIN 0Cc001, ajie € KOMEPIIHHUM areHTOM, HOMiHAJIBHIUM BJIACHUKOM a00 HOMIHAJIBbHUM
yTpUMYyBadeM, a0o JIHIIE TOCEPEIHUKOM II0JI0 TAKOTO MPaBa.

2.50. Kiient — ¢i3udna ocoba, sika BUCIOBHUJIA CBOIO 3roAy 3 iuMu [IpaBuiiamu 1 ykiana
3 bankom JloroBip npo HagaHHs OaHKIBCBKHMX MOCTYr Ta/abo JloroBip 6aHKIBCHKOTO BKIIAMY,
Ta/ab0 KOPHUCTYETHCS MOCTyraMu baHKy Ha MmiIcTaBl yCHOTO JIOTOBODY.

2.51. Kiienrcpka miarpuMka — rpyna ¢axisiiB banky, 1o mocagoBux 000B’s3KIB SKHX
HaJICKHUTh HaJIaHHs 1HPOpPMaIlIfHOT, KOHCYJIbTAIIMHOI MATPpUMKH onieparliii KirieHTiB, a Takox
npoBesneHHs mpouenypu ABreHtudikamii 1 ABropusauii Kiienra//lepxarens Tta, y pasi
YCITIIITHOTO MPOXO/PKEHHS TaKO1 POIIEyPH, IPUHHSTTS YCHUX 3BEpHEHb (3as1B, AUCTAHIIIIHHAX
posnopsikenb) Kiienta/Jlepkarenst (AKkmo 1€ mepeadadyeHo BiIMOBIIHUM PO3IUIOM ITUX
[TpaBun) 3a minomo6oBo gitounmu tenedonamu: 0 800 50-34-34, +38 044 364-98-28.

2.52. Kommpomerarlisi — HECAHKI[IOHOBaHE OTPUMaHHA AOCTyMy 10 iHpopMmarii 3
0OMEXEHHM JIOCTYIIOM TPETIMHU ocobamu, B ToMy uucii Brpata SIM-kaptu 3 diHaHCcOBUM
HOMepoM TeneoHy abo MpHUCTPOIO, Ha KUK BcTaHOBIEHO SIM-kapTy 3 @iHaHCOBUM HOMEPOM
Tenedony.

2.53. Kommnpowmeramiss KapTku - HecaHKIIIOHOBaHE OTpUMaHHs iH(opMmamii mpo
pekBizut Kaptkm (moBHHMiT HOMep, cTpok nmii kaptku, CVV1/ CVV2 ta IlIH-xon),
1HAMBIyaIbHOI 00J1iKOBOI iH(opMarIlii TpeTiMu ocobamu.

2.54. KopucryBay miaTi>KHUX TOCIYT (KOPUCTyBay) - ¢i3u4Ha 0co0a, sika OTPUMYE Y1
Mae HaMip OTPUMATH IIATDKHY MOCIYTY SIK IJIATHUK a00 oTpuMyBad (260 06H/1Ba 0IHOYACHO),
a B pa3i HagaHHs nociayr bankom - Kimient banky.

2.55. KopucrtyBau Cucremu BankID HamionansHoro OaHky (kopuctyBau Cucremu
BankID) —disuuna ocoba, sika iHilifoBasa eJICKTPOHHHUN 3aIIMT Ha €JIEKTPOHHY AMCTAHIIHHY
inentudikamito uyepe3 Cucremy BankID HamionaneHoro 6anky. KopucrtyBau € cy6’exkTom
MEePCOHAIbHUX JIaHUX Ta KOPHUCTyeThcsa Tmocayramu AOoHeHTiB Cucremu BankID
HarionansHoro 6aHky.

2.56. KopucryBau cucremu «laHTepHer-6ankinr» - Kiient banky, ¢izudyna ocoba-
PE3UACHT, IKHH MIAKIIOUCHUN 10 CUCTeMH «IHTepHeT-0aHKiHT».

2.57. Komrtu — HarioHaJIbHA BaJIIOTa YKpaiHu, iHO3eMHA BaltoTa Ta 0AHKIBCHKI METaJIH.
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2.58. KpenurtoBmii mepeka3 - TUIaTDKHA OmNeEparlis 3 paxyHKy IJIJaTHUKA Ha ITiJICTaBl
TUTATDKHOT 1HCTPYKIii, HAAHO1 IJIATHUKOM a00 HaJlaBayeM TOCTYT 3 1HII[IIOBAHHS TUIATIKHIX
oriepaiiid, 32 yMOBH OTPHMaHHS 3TOJIH IUIATHUKA Ha BUKOHAHHS IUIATIXHOI orepaitii, HaJgaHoi
Ha/aBauy IUIATIKHUX MOCTYT TUIATHUKA.

2.59. Jlimit no3BosieHoro OBepapadTy — BcTaHOBIeHWN baHKOM MakCUManbHUN PO3MIp
KpenuTy, 0 HajlaeThbesd bankoM y Mexax sikoro KimieHT Mae mpaBo 3/ilCHIOBATH oreparlii 3a
PaxyHKOM Yy pa3i BIACYTHOCTI (HEOCTATHOCTI) HA HhOMY BJIAaCHUX KOIITIB. JIIMIT JO3BOJICHOTO
oBepApadTy BCTAaHOBJIIOETHCS HA MiACTaBl OKPEMOTr0 KpeAUTHOTO foroBopy Mixk KiieHTom Ta
bankowm, 3a pinmieHHsIM BiAMOBIIHOTO oprany baHky.

2.60. JliMiT Ha 3HATTA TOTIBKM Ta PO3pPaxXyHKH (BUTPAaTHHH JIMIT) - BCTAaHOBJICHUH
bankowm a6o KiieHTOM JiMIT Ha 3HATTS TOTIBKY 10 KapTiii Ta Ha pO3paxyHKH B TOPTOBEIBHUX
3akianax/ B Mepexi IHTepHeT 3a MEeBHMH MNPOMDKOK dYacy /s 3MEHIIEHHS PHU3HKIB
HECAHKI[I0HOBAHOTO BHUKOPHCTAHHS IJIATDKHUX KapTOK, a TAaK0X 3amoOiraHHs BUHUKHEHHS
HE/I03BOJICHOT'O OBEpApa(Ty Ha PaxXyHKY.

2.61. Jlorin (a6o Im’st KopucryBaua (Kmienra)) — ynikansHuM Habip 1mudp, OykB Ta/ado
CHUMBOJIB, IO pa3oMm i3 IlapomeM BHKOPHCTOBYETbCA il ABTEHTH(]IKAIii B CHUCTEMI
«IHTepHeT-0aHKIH» Ta Hajae KitieHTy mpaBo Ha JOCTYI 0 cucTeMu «[HTepHEeT-O0aHKIHT.

2.62. MIIC - mixkHapoaHa TUIATIXKHA CHCTEMA.

2.63. MUiKHapOAHHUI «CTOM-CIMCOK» - CIIMCOK HOMEPIB IJIATIKHUX KApTOK, 33 SKUMH
3a00pOHEHO TPOBEICHHs omepauliii B perioHax Visa International/ Mastercard Worldwide
(akTyasbHO TS oTiepaliiii 6e3 MpoBeACHHS aBTOpU3aIlii).

2.64. HanaBau miaTiKHUX MOCTYT - 0aHK Ta HEOAHKIBCHKHM Ha/1aBay MIATIKHUX ITOCIYT.

2.65. Hanexna nepeBipka Kiienra - 3ax0au, 110 BKIIOYAIOTh:

inenTudikamio Ta Bepudikamiro Kiienra (iforo npencraBHuKa);

BCTAHOBJICHHS KiHIIEBOTO OcHedimiapHoro BiacHuka Kiienta abo #oro BiACYTHOCTI, y
TOMY YHCJI OTPUMaHHS CTPYKTYPH BIJIACHOCTI 3 METOIO ii pO3yMiHHS, Ta JaHUX, L0 JAOTh
3MOTy BCTAHOBUTH KIiHIIEBOTO OcHe(iIiapHOTO BIACHUKA, Ta BXKUTTS 3aXOJIB 3 BepHdiKarlii
fioro ocoOu (3a HasIBHOCT!I);

BCTAHOBJICHHS (PO3YMIHHS) METH Ta XapakTepy MaiOyTHIX HOUTIOBUX BIIHOCHH abo
npoBeeHHS (iHAHCOBOI Ormepartii;

MIPOBE/ICHHS Ha IIOCTIWHIM OCHOBI MOHITOPWUHTY JUIOBUX BIIHOCHH Ta (hiHAHCOBUX
onepauii Kiienra, 1o 31i#CHIOIOTHCS Y IPOLIEC TAKUX BIJHOCHH, 11010 BiAMOBIAHOCTI TaKUX
(diHaHCOBHX orepaliii HasBHIN y banka iHpopmarii mpo KiieHTa, HOro AisUTbHICTE Ta pU3HK (Y
TOMY YHCIi, B pa3l HEOOXIAHOCTi, MPO JHKEpeIo KOIITIB, MOB'A3aHUX 3 (HIHAHCOBUMHU
oTIepaIlisiMu);

3a0e3MeueHHs aKTyalbHOCTI OTPUMAHMUX Ta ICHYIOYHMX JOKYMEHTIB, JaHUX Ta iH(popmarii
npo Kiienra.

2.66. HarionanpHi myOmivyHi Aisdi — ¢isuyHi 0coOu, sSKi BUKOHYIOTH a00 BHKOHYBAJIU
MIPOTSTOM OCTaHHIX TPHOX POKIB B YKpaiHi BU3HAUHI MyOmiuHi QyHKIIT, a came:

o [Ipesunent VYkpainu, Ilpem'ep-minictp VYkpainu, uinenun KaGinery
MinicTpiB YKpaiHu Ta iX 3aCTyIHUKH;

o KEepIBHUK TIOCTIHHO [IF0YOTO JIOMOMIXKHOTO OpraHy, YTBOPEHOTO
[Ipe3nnentoM Ykpainu, HOro 3aCTYITHUKY;

o KepIBHUK Ta 3acCTyMHUKH KepiBHHMKA Jlep>kaBHOro  ympaBlliHHS
CTIpaBamy;

o KEpIBHUKH arapaTiB (CekperapiaTiB) ACp)KaBHUX OpraHiB, 10 HE €
JEpKaBHUMU CITY>KOOBISIMH, TIOCAIH SIKUX HaJeKaTh J0 Kateropii "A";

o Cekperap Ta 3actynHuku Cexperaps Paau HamioHanpHOi Oe3mexu i
oboponn YKpainu;

o HapOJIHI JIeTTyTaTH Y KpaiHu;

o l'onmosa Ta unenu IlpaBninas HarionanbHOro 0aHky YkKpaiHu, 4jieHU
Panu HamionansHoro 6aHKy YKpaiHu;
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o rosoBu Ta cynai Koncruryniiinoro Cyny Ykpainu, Bepxosaoro Cyny,
BUIINX CIEIIaTi30BaHUX CY/IiB;

. yiienn Buroi paau npaBocynis, wienn Buioi kBamidikamiiHoi Komicii
cynniB Ykpainu, wienu KamidikariiiHo-TMCIMIUTIHAPHOT KOMICIi POKYPOPIB;

o ['enepanpHUl NPOKYpPOP Ta HOTO 3aCTYIHUKHU;

o IN'onmosa Ciyx0u 6e3nexn Ykpainu Ta HOTO 3aCTYITHUKH;

o Jupexrop HarioHaIbHOTO aHTHKOPYMIIHHOTO O00po YKpaiHu Ta ioro
3aCTYITHUKY;

o HupexTop [lepxaBHOro 010po po3ciIilyBaHb Ta HOTO 3aCTYIHUKH;

o Hupextop bropo ekoHoMiuHOi 6e3mekn YKpaiHu Ta HOro 3aCTyIHUKH;

° I'onmora Ta unenn HamionansHoi paau YKpaiHu 3 muTaHb TeaeOadyeHHs 1
paniomMoBJeHHs, ['omoBa Ta uWieHH AHTHMOHONOJBHOTO KOMITETY YKpaiHH,
['onoBa HarioHanpbHOTO areHTCTBa 3 MHUTaHb 3amoOIraHHs KOpPyMIlli Ta HOro
3acTyNHUKH, ['0os1oBa Ta wieHn PaxyHkoBoi nanaty, I'onosa ta unenu LienTpanbHoi
BHOOPUYOT KOMICIi, TOJIOBU Ta WICHH 1HIIUX JACP)KaBHUX KOJIET1aIbHIUX OPTaHiB;

° HaA3BUYAKMHI 1 HOBHOBAXKHI ITOCIIH;

o HavanbHUK [ 'eHepanpHOTro mTady - ['onoBHOKOMaHayBau 30poiiHnX Cri
VYkpainu, komanayBaui CyxonyTHux Bilicbk 30poitnux Cun Ykpainu, [loBiTpsaHux
Cun 36porinux Cun Ykpainu, BiicbkkoBo-Mopcebkux Cun 36poitaux Cun Ykpainu;

° JIep>KaBH1 CITY»KOOBII1, TOCAIN AKUX HAJIekKaTh 10 Kateropii "A";

o KEpIBHUKH OpTraHiB MPOKYypaTypH, KEPIBHUKH 00JJACHUX TEPUTOPIaATbHUX
opraniB Ciyx0u Oe3neku YKpaiHu, TOJIOBU Ta CyIl anleNsaliiHuX Cy/IiB;

o KEpIBHUKHU aMIHICTPaTUBHUX, YIPABIIHCHKUX UM HAIJISIOBHX OPraHiB
JEpKABHUX Ta Ka3eHHUX MIAMPUEMCTB, TOCIOJAPCHKUX TOBAPUCTB, JEpKaBHA
yacTKa y CTaTyTHOMY KalliTaji SIKMX MPSMO YM OMOCepeaKoBaHO mnepesuinye 50

BIiZCOTKIB;
o YJIEHU KePIBHUX OPraHiB MOJITUYHUX MapTiH.
2.67. HamionanpHa TUIaTKHA cuUcTeMa «YKpaiHChbKuMM Tutatikami mpoctip» (HIIC
«[TPOCTIP», HIIC) — me OaratoeMiTeHTHa BHYTPIIIHbOACPKAaBHA IUIATIXKHA CHCTEMA,

MJIaTHKHOIO opraHizamiero sikoi € HarionansHuuii 6aHk Ykpainu, sika 3a0e3nedye 311HCHEHHS
nepekasy KOIITIB Ta IHIIMX OMepamiil i3 3acTOCYBaHHSIM IUIATIKHHUX IHCTPYMEHTIB Ili€l
cucremu, 30kpema Kaprtok HIIC «ITPOCTIPy.

2.68. HBY - HamionaneHuit 6ank YKpainu.

2.69. Hesanexxna mnpodeciiiHa MiAIBHICTh - y4acTh (I3UYHOI OCOOM y HAayKOBIH,
JiTepaTypHid, apTUCTUYHIN, XyJO0KHINA, OCBITHIA a00 BHUKIAMAIbKiid AiSUTBHOCTI, AiSUTbHICTD
JiKapiB, IPUBATHUX HOTApPiyciB, MPUBATHUX BUKOHABIIIB, aJBOKATIB, apOITPAKHUX KEPYIOUHX
(pO3MOpPAIHUKIB MaiiHa, KEpYIOUHMX CaHAIli€lo, JIKBIAATOPIB), ayaUTOpPiB, OyXraiTepis,
OIIHIIMKIB, 1HXEHEPIB YU apXiTEKTOPiB, OCOOW, 3alHATOI PENIriiHOK0 (MICIOHEPCHKOIO)
TiSUTBHICTIO, 1HIIOK MOAIOHO0 JISTBHICTIO 32 YMOBH, IO Taka 0co0a HE € MPamiBHUKOM a0o
(G13UYHOI0 0CO00I0 - TAMPHEMIIEM (32 BUKIIIOUCHHSM BUIIAKY, TEpE0aYeHOr0 MyHKTOM 65.9
crarti 65 [lomaTkoBOro Kojekcy YKpaiHM) Ta BUKOPHCTOBYE HaliMaHy Ipaio He OLIbII sIK
YOTHPHOX (PI3UIHHUX OCi0.

2.70. He3HmxyBaJbHHI 3aJIHMIIOK — MiHIMaJIbHA cyMma, BU3HaueHa bankowm, sky Kiient
3000B's13y€eThCsl po3micTUTH Ha KapTkoBomy PaxyHKy, Ta sika 3aBKI¢ MOBHHHA 3HAXOJIUTHCH
Ha KapTkoBOMY paxyHKy, HE MiJUIAra€ BUKOPUCTAHHIO Ta OBEPTA€ThCs KilieHTy mpH 3aKpUTTI
KapTkoBoro paxyHky.

2.71. Heno3BosieHuii (HECaHKI[IOHOBaHWM, TexHiuHWI) OBepapadT — NepeBUIICHHS
CyMH oTieparlii, 3M1IMCHEHOT 3a paxyHKOM, HaJ JloCTYITHOIO CyMOI0, 1110 00yMOBJIEHA IOTOBOPOM
Mk bankowm ta KitieHToM, 1 He € TPOrHO30BaHUM 32 PO3MIpPOM Ta YaCOM BUHUKHEHHS, 1.
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2.72. OBepapadT — KOPOTKOCTPOKOBHM KPEIUT, 110 HaaeThes bankom KitieHTy B Mexkax
CYMH, BCTaHOBJICHOI OKPEMHUM KPEIUTHHM JIOTOBOPOM, IIJISXOM 3a0€3MeUeHHs] MOXINBOCTI
nposeaeHHs Kimientom Onepartiit moHan 3aiumok BiaacHuX komriB Kiienta Ha PaxyHKy.

2.73. Onepaniiiuuii 1eHb — J€Hb, MPOTATOM AKOT0 BaHK 3/1lCHIOE CBOIO MisUIBHICTB,
NOTPiOHY /1JIs1 BUKOHAHHS TUIATHKHUX ONEpariiil.

2.74. Onepaniitauii yac — yactuHa OnepanifHOro THS, MPOTATOM SKOi NMPHUIMAIOTHCS
MIaThKHI 1HCTPYKIII Ta 1HCTPYKIII Ha BIAKIWKaHHSA. TpUBAIICTh OINEpaIiiHOTO Yacy
BCTaHOBIIIOETHCS BAaHKOM caMOCTIHHO Ta 3aKPIIUTIOETHCS Y BHYTPIIIHBOOAHKIBCHKHUX MpaBHIIaX
Ta MIJISTae OMPIIIOAHEHHIO 3T1THO 3 BIAMOBIIHUM po3iioM nux [Ipasui.

2.75. Onmepanis - g KaprkoBux PaxyHkiB: maTikHa oneparis, iHiniiioBaHa
HepxareneM, 3 BHeCeHHS TOTIBKM Ha KapTkoBuii PaxyHok 4m 3HATTS roTiBKH 3 KapTkoBoro
PaxyHky, 3IiICHEHHS pO3paxyHKiB, OTpUMaHHS KOWITIB Yy Oe3roriBkoBii Qopmi 3
BukopuctanasM Kaprtku 3a KaptkoBum Paxynkom, Ta/a6o inmii nii 3 Bukopuctanasm Kaptku
abo 11 peKBi3UTIB, B TOMY YHCIHi, 32 JOMOMOTOI cUCTeMU «IHTepHEeT-OaHKIiHIY; I 1HIIHX
PaxyHKiB: miaTi>kHa oriepartis, Jis, 110 He CYIepPeUYnTh 3aKOHOIaBCTBY, 1HiIIioBaHa KitieHTOM,
HarpaBJIeHa Ha PO3MOpsIKEeHHs KomTamu/bM, ski 00/1iKOBYIOThCS Ha BiANOBIAHOMY PaxyHKYy,
B TOMY YHMCJIi, 33 JOTIOMOTOI0 CUCTeMH «IHTEepHET-OaHKIHTY.

2.76. OcnoBna Kaprtka — Kaprka, mo Bunymena bankom Ha im'st Kimienrta npu BigkpuTTi
KaptkoBoro Paxynky, Ta/abo kapTku, mo OyayTh BUIYIICHI B MaWOyTHHOMY TICIS
NPUMTMHEHHS A1 0cTaHHBOI BUMyieHoi OCHOBHOI KapTKH Ta B3aMiH ii.

2.77. Ocobu, moB'I3aHI 3 MOJITUYHO 3HAYYIIUMH OcoO0amMu - (i3uuHi ocobm, sKi
BiJIOBIAAOTH X04a O OAHOMY 3 TAKHX KPUTEPIiB:

B1JIOMO, IO TaKi 0COOM MalOTh CIIJIBHE 3 MOJITHYHO 3HAYYIIOK 0CO0010 OeHediliapHe
BOJIOAIHHS FOPUIUIHOIO 0COOO0I0, TPACTOM 200 1HIIMM MOAIOHUM IIPABOBUM YTBOPEHHSIM 200
MaroTh Oyb-5IK1 1HII TICHI JAUIOBI 3B'I3KHM 3 MOJITHYHO 3HAYYIIIMMHU 0CO0aMHU;

€ KiHLIeBUMH OeHe(diliapHUMHU BJIACHUKAMM IOPUIUYHOI 0coOM, TpacTy abo iHIIOTro
MOAIOHOTO MPAaBOBOT'O YTBOPEHHS, MPO SK1 BIIOMO, 110 BOHHU Jie-(haKTo OyJau yTBOpPEHI IS
BUTOJTY TIOJIITUYHO 3HAYYIIHX OCi0.

2.78. OtpumyBa4 - 0coba, Ha paxyHOK SIKOi 3apaxOBYEThCS CyMma IIaTLKHOI orepartii
abo sika OTpUMYe CyMy IUIaTXKHOI orepallii B TOTIBKOBIiH (opmi.

2.79. Ilapomp gt Bxomy no cucremu «lHTepHer-Oankinr» (Ilapons mns Bxomy) —
KOMOIHAIli CHUMBOJIB, 10 pa3oM i3 JIOriHOM BHKOPHUCTOBYETHhCS 1isi ABTeHTHIKaIi B
cucreMi «lHTepHeT-0aHKiHT» Ta Hajgae KiieHTy mpaBo Ha A0CTyn A0 cHCTeMH «lHTepHeT-
OaHKIHTY.

2.80. Ilaponb-mianuc — KoMOiHAIIIS CUMBOIIB, sika BU3HavaeTbest KimienToMm Ta bankom
Ak enexkTpoHHui mignmuc Kiienra qd ininiamnii nepekasy no Paxynky (KaptkoBomy PaxyHky,
Jleno3uTHOMY paxyHKy), Ta Bu3HaeTbcs KitieHTOM Ta BaHkoM sik aHamor BIAaCHOPYYHOTO
nianucy Kiienra (Moxke TakoX BUKOPUCTOBYBATUCH TepMiH «OTP-mapomb»).

2.81. IlaptHep — bank, wien MDKHapOJHOI TUTATDKHOI CHUCTEMH, MIATPUEMCTBO
CEpBICY/TOPTiBIi, YIIOBHOBAXEHI IUIATKHOIO cucTeMoro/baHkoM Ha 3[MIHCHEHHS omeparii 3
Kaptkamu.

2.82. llens - Heycroika, IIO OOYMCIIOETHCSA Yy BIZICOTKAaX BiJl CyMH HECBOEYACHO
BHKOHAHOT'O IPOLIOBOI0 3000B'A3aHHS 32 KOKEH JACHb IPOCTPOUYCHHS.

2.83. Ilimo3pina onepauis - hiHaHCOBA omepais ado crpoda i1 mMpoBeIeHHs HE3aIEKHO
BiJI CyMH, Ha sIKY BOHA ITPOBOJUTHCS, AKIO baHk Mae migo3py abo Mae TOCTaTHI MiACTABU IS
Ii03pH, L0 BOHA € PE3YJNbTAaTOM 3JIOUMHHOI TisSUIBHOCTI a00 TOB'Si3aHAa YM CTOCYETHCS
¢diHaHCyBaHHS Tepopu3My ab0 (iHaHCYBaHHS PO3TMOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIEHHS.

2.84. IIIH-xoxn — mepcoHanbHUil ineHTH(iKamiiHUN HOMEp, sSKUK € HabopoM IHp,
Biomuii yinie Jlepxatento KapTku 1 moTpiOHU 17151 Hioro aBTeHTH(IKAIIIT M1 9ac 3MIHCHEHHS
orepauiii i3 Bukopuctanusam Kaprtku.

2.85. [IlnmatikHa THCTPYKIIS - PO3MOPSKEHHS 1HIIIaTOpa Ha/aBavy IUIATIKHUX TOCITYT
II0/I0 BUKOHAHHS TUIATDKHOT omepaii.
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2.86. IlnmatixHa omeparis - Oyab-sike BHECEHHS, IepeKa3 ab0 3HITTS KOIITIB HE3aJIEHKHO
BiJ] IPaBOBITHOCHH MIX TJIATHUKOM 1 OTpUMYBadeM, SIKi € MMiJICTaBOIO JJIS LIbOTO.

2.87. TIlnatibkHa mocimyra - mepeadadeHa 3aKOHOM MAISUTHHICTh HajaBaya IUIATIKHUX
HOCITYT 3 BUKOHAHHS Ta/ab0 CyNnpoOBOIKEHHS IJIATIKHUX OIEpaLliid.

2.88. Ilnatixna cucrema (IIC) — cucrema aiis BUKOHAHHS TUIATDKHUX OMEpariil i3
dbopManbHUMH Ta CTaHJAPTU30BAHUMHU JOMOBJICHOCTSIMHM 1 3araJIbHUMH TIPAaBHJIAMU IIOJI0
MIPOIIECHHTY, KJIIPUHTY Ta/a00 BUKOHAHHS PO3pPaxyHKIB MK YYaCHHUKAMHU TUIATI)KHOT CUCTEMHU.
bank € ywyacHukom MikHaponHux miatikaux cucteM (MIIC Visa International, MIIC
Mastercard) Ta BHyTpinmHbOAepKaBHOI 1aTixkHOI cuctemu - HITC «ITPOCTIP.

2.89. IInatikHMUNA TOAATOK - MPOTpaMHU 3aci0, po3MilleHul B anapaTHO-IPOTPAMHOMY
CEPEIOBHIII €JIEKTPOHHOTO IIATIKHOTO 3ac00Y, 3a TOMTOMOTOIO SIKOTO 3IIMCHIOIOTHCS TIIATIKHI
Ta 1HIII omepartii, nepeadayeHi JOroBOPOM.

2.90. IInaTiKHUN 3aCTOCYHOK - IpOrpaMHe 3a0e3IeueHHs, 0 Ja€ 3MOTy KOPUCTyBauy
HIIIIOBAaTH TUIATDKHY OIEPaIliio 3 paxyHKY IUIaTHUKA (Y TOMY YHCIIi 32 TOTIOMOTOI0 TIATIKHUX
IHCTpYMEHTIB) Ta/a00 3iHCHIOBATH 1HII omeparlii, nmepeadadeHi JOrOBOPOM 3 HaJaBayeM
TUTATKHUX TTOCIYT.

2.91. [IlnaTiKHUNA IHCTPYMEHT - TIE€PCOHATI30BaHWM 3acid, mpuctpidi Ta/abo HalIip
npoIenyp, IO BiJNOBIJAIOTh BHMOTaM 3aKOHOJABCTBA Ta IOTOPKEHI KOPHCTyBayeM 1
HaJaBavyeM IUIATHKHUX MMOCTYT I HaJaHHS TIATIKHOT IHCTPYKIIIT;

2.92. IInatiXHUKA OPUCTPINA — TEXHIYHUN TPUCTPii (OaHKIBCHKUH aBTOMAT, TUIATIKHUN
TepMiHaJ, TPOrPaMHO-TEXHIYHUH KOMILUIEKC CamMOOOCITyroByBaHHs, IpPOTrpaMHO-arapaTHe
cepeloBUILlE MOOUTBHOrO TenedoHy, IHIIUN MPUCTpii), SKUHA Ja€ 3MOTY KOPHUCTYBayy
IHIIIIOBATH TUIATKHY OIEpallito, a TAKOK BUKOHATH 1HIII onepariii 3Ti1HO 3 PyHKI[IOHATbHUMHU
MOYJINBOCTSIMH I[bOT'O TIPUCTPOIO.

2.93. IlnatHuK - 0coba, 3 paXyHKY SIKOI IHIIIIOETHCS TUTATDKHA OMEpaIlis Ha IiJICTaBi
IUIATDKHOT 1HCTPYKIii abo sKa iHILIIOE IUIATDKHY ONepaliio MUIIXOM HoJaHHsA/(popMyBaHHS
MJIaTHKHOT IHCTPYKIIIT pa3oM 3 BIAMOBITHOK CYMOO TOTIBKOBUX KOIITIB.

2.94. TlomiTu4HO 3HAYYIII 0COOU - (Pi3UUHI O0COOH, SKi € HAIlIOHATLHUMH, 1HO3eMHUMH
nyomiYHUMHU JisT9YaMH Ta JisT9aMH, sSKi BUKOHYIOTH NyOJiuHI (QYyHKIII B MIKHAPOIHUX
OpraHi3arisx.

2.95. TlomoBHEHHs paxyHKY - 30UIBIICHHS 3aJIMIIKYy HAa pPaxyHKy HE 3a paxyHOK
Ogepapadry.

2.96. Tlopran AIA — €nunuii aepkaBHHUI BeO-TopTan eleKTpoHHHX mociyr «llopran
Hist».

2.97. Tlocunena apTeHTH(IKaIlg - Tmporeaypa abTeHTHU(IKaIli, sSka mepeadaydae
BUKOPUCTAHHS JBOX UM OUTbIIE CYKYITHOCTEN JJaHUX, 1110 HAJISKATh 0 TAKUX PI3HUX KaTEropiii:

a) 3HaHb (BOJIOIIHHS 1H(POPMAIIIEIO (IaHUMH ), III0 BiJIOMA JIMIIIE KOPUCTYBavy);

0) BOJIOiHB (3aCTOCYBaHHS MaTEePiaIbHOTO MIPEIMETA, SIKUM BOJIOIE JIUIIE KOPUCTYBAY);

B) NPUTaMaHHICTh (TMEepeBipKa OIOMETPHUYHMUX JAaHWX a00 IHIIMX BJIACTUBOCTEH (pHC,
XapaKTEPUCTHUK), NMPUTAMAHHHUX JIMIIE KOPUCTyBady, IO BiAPI3HAIOTH WOTO BiJ IHIIMX
KOPHUCTYBaYiB);

2.98. Tlocayra «KoHchepxk-cepBicy — 1is101000Ba 10IOMOTa Y BUKOHAHHI OyJCHHUX YU
TIJOBUX 3allUTIB — 3aMOBJICHHS KBHTKIB, OpDOHIOBaHHS HOMEPIB y TOTENAX, JOMOMOTa B
0 OpPMIICHHI Bi3, IOTJISA 32 TOMOM TOIIO

2.99. Tlocnyru banky — mmaTixHI mociayru, mo Hagae bank KiieHty, mepemik sSkux
3a3HaueHuid y JloroBopi Ta nux IIpaBunax, a Takox iHII mociyry, mio Hajgae bank Kiienty
3TiJTHO 3 BIATIOBIAHUM JIOTOBOPOM, Ta/a00 OaHKIBCHKI omeparlii, 1o 3aiicHIoe baHk Ha KOPUCTh
ab6o 3a gopyuyeHHsM Kiienra.

2.100. TTocrauansnuk nocayr «Koncbepx-ceppicy - TOBAPUCTBO 3 OBMEXEHORO
BIAITOBIAAJIBHICTIO «IHO®OKVYC» (kox €JPIIOY 36563986), Micle3HaXOIKESHHS
01001, micto Kuis, 1. CioptuBHa, 6y1. 1-A, Bexxa A, moBepx 29, 1110 Ha MiJICTaBl MUCBMOBOTO
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JoroBopy 3 baHkoM BUKOHYE (QYHKIIIT pO3MOpsTHUKA TEPCOHATFHUX JaHUX Ta HAJIAE TTOCITYTY
«KoHcrepxk-cepBicy» y criBnparti 3 MiXKHapoJHOIO TUIATHKHOIO cucTeMoro Visa International.

2.101. ITorounmnii Paxynok - PaxyHok, mo BigkpuBaeTbcs bankom Kiienty ms
30epiranHs komtiB/bM 1 BUKOHAHHS MJIATLKHUX OMepariid BiAMOBITHO A0 yMOB JloroBopy,
BUMOT 3aKOHOJIaBCTBa, UX [IpaBuit Ta iHIIMX BHYTPIITHEOOAHKIBCHKUX TIpaBmil. B pasi, sKkiio
10 [ToTouHOro paxyHKy 3A1HCHIOETHCS BUITYCK €IEKTPOHHOTO TUIATIKHOTO 3ac00y, JUIs LijeH
nux [IpaBun, Takuit paxyHoK iMeHyeThCsl «KapTKOBUN paxyHOK.

2.102. IlpaBuna — ui IlpaBuna GaHkiBcbkoro oOciyroByBaHHs ¢izudyHux oci6 B AT
«BAHK 3/4».

2.103. IIpaBuna KOPUCTYBaHHS IUIATLKHOIO KAPTKOIO — KOPOTKUHM MOCIOHUK, IO HA/Na€e
JIOTIOMOTY Y KOpHCTyBaHHI KapTkoro, TOpSIOK TMPOBEICHHS PO3PaXyHKY B TOPTOBEIBHIM
Mepexi, OTPUMaHHs TOTIBKH uepe3 6ankomaTu ta POS - Tepminanu, Tomio.

2.104. TlpuzynuaeHHsT 3aiMCHEHHS (DIHAHCOBOI ormepallii - THMYacoBe 3YIMHUHECHHS
npolenypy HpoBeneHHs (iHaHCOBOi omeparii y pasi BusBieHHs bankom iHdopmaii, mo
noTpeOye MOIaIBIIIOro aHaATI3Y Ha MTPEAMET HE0OX1THOCTI BXKUTTS baHKOM MEBHUX JIiHi 3 METOIO
BUKOHAHHS HUM OOOB'SI3KIB 3aKOHOJABCTBA Ta/a00 BHYTPIIIHIX JOKyMeHTiB baHKy 3 muTaHb
3amo0iraHHs Ta TPOTHIIs Jieramizamii (BIAMUBAHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHUM
HUIIXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHHS, 30KpeMa y pa3i 30iry JaHuX ydacHuKa (piHaHCOBOI omeparlii 3 JaHUMH OCOOH 3
HepeiKy TepOPHCTIB.

2.105. Tlponecunrosuii nentp [IYMb — ynoBHOBaxkenwmit miaposnmin AT «1EPLLIVA
YKPATHCHKWI MIDKHAPOJIHUM BAHK», ropunuunoi 0cobu — ydacHuka MixuapoaHoi
miaThbkHOi cuctemu Visa International, sika Ha mifcTtaBi goroBopy 3 bankom 3miiicHIOE
IPOIIECHHT, TOOTO 3/1iCHIOE BUKOHAHHS aBTOpHU3allil, MOHITOPUHT, 30ip, 00poOKy, 30epiranHs
W HaJaHHS WieHaM IUJIATDKHOI CHCTEMH Ta PO3PAaXyHKOBOMY OaHKY IUIATIKHUX MOBIIOMIICHB
3a onepauismu 3 Kaprkamu MIIC Visa International.

2.106. TIponecunroswuii ienTp AT «bAHK 3/4» — ynmoBroBaxkenwuii migpo3ain AT «BAHK
3/4», sxuii BUKOHYE (DYHKIIIT TPOIECHHTOBOT YCTAHOBH, 30KpeMa 3/IHCHIOE 3a OmepallisiMu 3
Kaptkamu Ta 1HIIMMH TUIATDKHAMHM 1HCTPYMEHTaMHU aBTOpPH3allil0, MOHITOPHHT, 30ip,
00poONIeHHsI, MIATOTOBKY KIIpHHTY, 30epiranHs iHpopmanii Ta HamaHHS o00poOieHoi
iHpopMmarii yJacHMKaM pO3paxyHKiB 1 pO3paxyHKOBOMY OaHKy [UJII TIPOBEICHHS
B32€MOPO3PAXyHKIB y TUIATIKHIA CUCTEMI.

2.107. Tlperen3is — ckimaneHa Ta mignucana KimieHTOM 3asBa 11010 OMPOTECTYBaHHS
Cripaux Ormepauiii 3a BcTaHOBIEHOIO (hopMoro. CTOPOHU JTOMOBUIIHCH, 1[0 BUKOPHUCTAHHS
tepminy «lIperensiss» y panux IlpaBmimax He Mae Ha yBa3l O0OOB'I3KOBE JIOCY/IOBE
BPETYJIIOBAaHHS CIIOPiB B MOPSIIIKY, Nepe0adeHOMY 3aKOHOAABCTBOM.

2.108. Ilpusynunenns (6;oxkyBanHs:) Aii KapTkuy - TAMYacoBa HEMOKIIMBICTh MPOBEICHHS
Onmnepariiif 3 BukopuctanusaM KapTku BHachiiok oO6craBuH, nependadenux numu [IpaBunamu
Ta/a00 3aKOHOJABCTBOM.

2.109. IMpununenns aii Kaptku - HeMoxuBicTh poBeaeHHs Oneparliii 3 BUKOPUCTaHHAM
Kaptku BHacmimok HacTaHHS TepMiHy 3akiHueHHs aii Kaptku um ii aHymoBaHHS abo
BUHUKHEHHS I1HIIMX OOCTaBWH, mnependadenux mumu IlpaBunamu Tta/abo [loroBopom um
npasuitamu [1C.

2.110. IITKC (IIporpaMHO-TEXHIYHUN KOMILJIEKC CaMOOOCIYrOBYBaHHS) — TEXHIUHHUM
MPUCTPIN, IO A€ 3MOTYy KOPUCTYBady IUIATDKHHUX TMOCIYT 1HIMIIOBATH IUIATDKHY OIEpalliro
TOTIBKOIO, a TAKOX BUKOHYBATH 1HIII onepariii BiAMOBIAHO 10 (GyHKIIOHATBHIUX MOXKIUBOCTEH
I[LOTO TIPUCTPOIO.

2.111. Paxynok abo Paxynku — [lotounuii Paxynok, KaptkoBuii PaxyHok, /lemo3utHuii
(BxknmagHuii) PaxyHok, (oguH 3 HMX a0o NEKUIbKa MPU OJHOYACHOMY 3TaJyBaHHI), MPO sKi
inerbes y mux [paBunax, mo Biakputi KimienTy Ha MOMeHT Bu3HaHHs HUM 1ux [IpaBun Ta/abo
OynyTh BigkpuTi y MailOytHhoMy Ha iM's Kiienta y banky Ha mijgcTaBi BiIOBITHOTO
Horosopy.
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2.112. Pob6oua cTaHIisi — TEXHIYHUN TPUCTPIH, 110 HAJIA€ MOXIIMBICTD JTOCTYITY 10 MEPEXKI
IntepHer Ta Mae B coOi mpuCTpiil A BBeAeHHs iH(popMarlii (MepcoHaIbHUI KOMII IOTEp,
cMapTdOH, TIIAHIICTHUI KOMIT toTep ToI10). He peKoMeHIy€eThCsl BHKOPHUCTOBYBATH SIK pOO0OTY
CTaHLIIO JIs1 AOCTYIY 10 CUCTeMH «IHTepHEeT-0aHKIHT» MyOIIYHII KOMIT I0Tep, KOMIT I0Tep Ha
SKOMY HE BCTAaHOBJICHE aKTyaJbHE AaHTHBIPYCHE NpOrpaMHe 3a0e3MeUeHHs Ta 3aco0u
NEPEIIKOPKaHHS HECAHKI[IOHOBAHOMY JIOCTYIly, BCTaHOBJIEHO pPO3BaXKAJIbHE/ITpOBE YU
HEJTIIeH31iTHe porpaMHe 3a0e3MeUeHH].

2.113. PoOouuii neHb - Oyab-SKHA JeHb, [0 BU3HAETHCS poOOUMM i OaHKIB 3TiAHO 13
3aKOHOJITaBCTBOM.

2.114. Po3paxyHKOBHII epios — nepiof yacy, 3a skuii bankoM ¢popmyeTbes 3BIT PO cTaH
paxyHky KuienTta. Po3paxyHkoBuil mepios AOpIBHIOE OMHOMY Micsiio. JlaToro modaTky
nepmoro Po3paxyHkoBoro mepiony 3a JloroBopoMm (SIKIIO HE IependadeHo iHIE) € naTta
BIIKpHUTTsI baHkoM paxyHKy. JlaToro mo4aTKy KO’KHOTO HacTYImHOTO Po3paxyHKOBOTO miepiony
€ J1aTa, HACTYIIHA 32 JIaTOI0 3aKiHUEHHs rornepeIHboro Po3paxyHKoBOTro nepiony.

2.115. Caiit banky - odimiiiauii [aTepHer-caiit banky http: www.bank34.ua.

2.116. Camo3aiinsara ocoba - GpizndHa ocoda, sika € Hi3MIHOI0 0c000I0 - MiAIpHeEMIIEM a00
MIPOBAINTH HE3aJIeKHY NMpodeciiHy AISUTBHICTh 32 YMOBH, 10 Taka 0co0a He € MPaIiBHUKOM B
Me’Kax Takoi MiAIPUEMHHULIBKOT YU HEe3aJIeKHOT MpodeciitHOl AIsTBHOCTI.

2.117. Cuctema BankID HamionaneHoro 6anky (cuctema BankID) — namionambhHa
cUCTeMa eJIEKTPOHHOI AMCTaHLIWHOI imeHTHdiKalii, sfka BHKOHYe (yHKIIT OOIIKOBOI 1
3a0e3mnevye 3MIMCHEHHS €JIeKTPOHHOI MUCTAHIIMHOI 1meHTUdiKkamii (I3UYHUX OCI0 IUIIXOM
nepeaaBaHHs MEPCOHAIBHUX JaHUX KOPHCTYBayiB a0OHEHTOM-1IeHTU(IKaTOPOM abOHEHTY —
HaJaBavy MoCiyT, a TAKOX 3A1HCHIOE 1HII (DYHKIIIT 3r1HO 3 periaameHToM cuctemu BankID.

2.118. Cucrema «IHTepHET-0aHKIHI» — MJIATIKHUHI 3aCTOCYHOK - IPOTPAMHUN KOMILIEKC,
HajexHu baHky, 3a momomororo sikoro bank Hamae moknuBicTh KitieHTy 37ificHIOBaTH
JHCTaHIiiiHe po3nopskeHHs PaxyHkamu Ta BUKoHyBatu [HpopmMariiiHi onepariii.

2.119. Cnin - mamepoBUW JTOKYMEHT, SIKHH MiATBEp/UKye 3iaiiicHeHHs Omeparii 3
BUKOpHUCTaHHAM KapTku i MicTuTh HaOip manux mozo miei Oneparrii Ta BiIOUTOK PEKBI3UTIB
Kaptku.

2.120. CnoBo-maposib - CEKpeTHE CIJIOBO, SIKE BHKOPUCTOBYETHCS i ABTEHTH]IKaIii
Kmienrta/[lepxxatens Kaptku mpu #oro 3BepHeHHi no banky mo Ttenedony KiieHTChKOT
niarpuMku. CoBo-naposis 3a3HavaeTbes KimieHToM B 3asBi PO BIIKPUTTS paXyHKY Ta BUITYCK
0aHKIBCHKOI TJIATIKHOI KapTKH, IO € 4acTUHOI AHKeTH-3asBH. [Ipu Bumycky JlomatkoBoi
Kaptku JloBipeHna ocoba 3a3nauae BiacHe CloBO-11apoJib B 3as1B1 BCTaHOBJIEHO1 baHkoM dopmu
oo Bunycky JlogatkoBoi Kaptku s MmoxmmBocti ynpasiinas Jlonatkooro KapTkoro.

2.121. Cnipni Onepamii - Onepariii, 31iliCHEHHS SKHX ONPOTECTOBYEThCs [lepxkarenem
3TiJTHO 3 TIPOLIETYPOI0, BCTAHOBJICHOIO MpaBmJIaMu BiamoBiaHOT [ImaTi>kHOT cucTeMMu.

2.122. Cromn-cnincok - nepenik Kaprok, ckinanenuii 3a neBHUMH 1X peKBI3UTaMU, 32 SIKUMH
3YIMIUHEHO mpoBeneHHs Omepariid. 3aneXHO Bia MPaBW IUIATIKHOT CHCTEMH CTOM-CITHUCOK
MoOe OyTH eeKTPOHHUM Ta/ab0 ManepoBHM.

2.123. Cropona — bank a6o Kiienr.

2.124. Croponu — onnoyacHo bank ta KiienT.

2.125. Crpok nii KapTku - mepios yacy, 1o NOYNHAETHCA 3 1aTH BUITYCKY (TIEPEBUITYCKY)
KapTku 1 3aKkiH4yeThCsl B OCTaHHIH JIeHb MicAlls, 3a3HaY€HOTr0 Ha ii JIMIbOBIHM cropoHi KapTku
(mms xaptku Virtual — crpox mii KapTku BimoOpakaeTbesi B cuctemi «lHTepHET-OaHKIHTY,
ta/abo noinomiserbes Kiienty KiieHTChKOIO MATPUMKOIO 200 PU 0COOMCTOMY 3BEpHEHHI
B bank).

2.126. Cymu 3a06J0KOBaHUX, aJI€ HE CITMCAHUX KOILTIB — CYMH KOIITIB, 110 00JIIKOBYIOTHCS
Ha PaxyHKy, ajie € HEJIOCTYNMHHMH JUIS BHKOPHCTAaHHS BHACHIIOK iX pe3epBYBaHHS IS
pO3paxyHKiB 3a Bke 3iilicHeHHMME/3aMoBieHnMu OmepartisiMmu. KomTu 0O0IiKOBYIOTBCS Ha
Paxynky 3 MomMeHTy ABTopwm3allii 10 MOMEHTY HAIXOJDKEHHS IJIATIXHOI 1HCTPYKIIii, IO €
mificTaBol0 JUI X Tepeka3y Uil PO3paxyHKIiB 3a 3ifiCHEHOI omepamieo. Y pasi
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HEHAIXO/DKEHHS TUIATIKHOT 1HCTPYKI[T KOIITH PO30JIOKOBYIOTHCS Y TEPMiH, BCTAHOBJICHUH
ymoBamu BiAmoBimHoi IlmarikHoi cucremu Ta bankomM 1 CTalOTh JOCTYMHUMH IS
BUKOPHUCTAHHS.

2.127. Tapudu — uyunni Tapudpu banky Ha oOciayroByBaHHS KIi€HTiB-(hi3HUHHX OCiO,
3aTBEPKEHI B YCTAaHOBJICHOMY MOPSIKY Ta onpuitoaHeH] Ha Caiiti banky.

2.128. ToxkeHizamis - muU(pyBaHHS MAHUX IUIATDKHOI KApTKH JUIsi BUKOPUCTAHHS B
OHJIAMH-TPAH3AKITISIX TTOCIYT MOO1TRHUX TuIaTexkiB Apple Pay ta GooglePay.

2.129. ToproBeup - Cy0'€eKT TOCIOJAPIOBaHHSA, SKHH BIAMOBIAHO 1O JOTOBOPY 3
BIJIMOBIIHUM HaJaBadeM IUIATDKHUX TOCHYTr (eKBaiipoM abo0 IHIMKUM) TpUKAMAE 110
oOciyroByBanHsi KapTku 17151 31ifiCHEHHS OIJIaTH BapTOCTI TOBApiB UM MOCIYT, BKJIIOYAIOUN
MOCJIYTH 3 BUJIa4i KOMITIB y TOTIBKOBi# hopmi.

2.130. Tpan3zakiis — omepaiis, iHinioBana KiienTom/noBipeHoto ocoboro Kiienra 3
BUKOpUCTaHHIM KapTku 3 MeToro ojepskaHHs iHopmaiii npo ctaH KapTkoBoro paxyHky,
3/1IICHEHHS TUTATEXiB, OJIep>KaHHS TOTIBKOBHUX KOIITIB 3a JOOMOroro Kaptku.

2.131. Y3romxkeHuit kaHai 3B’SI3Ky — KaHall 3B’s3KY (€JIEKTpOHHA IOIITa, MOOUTHHHI
TeneoH, TOIITOBa ajapeca), BuU3HadeHWH KilieHTOM [UIs OTpUMaHHS OKpEMHUX BHUIB
MOBIIOMJICHh Ta 00MiHYy iH(popMariero. st 0OMiHY pi3HUMH TOBIJOMIICHHSMH Ta PI3HUMH
BUAaMU iHpopMalii MOKyTh ICHYBaTH pi3HI y3TOJKEHI KaHAJIU 3B S3KY.

2.132. «YmoBu po3mimenHs aeno3utiB B AT «bAHK 3/4» - mybniuni yMOBH, Ha SIKUX
Bank npuitmae Bknaau (eno3utn) ¢piznyHuX 0ci0, 110 MPONOHYIOTHCS baHKOM sIK OKpeMi BUIH
BKJIAJIIB, /I BU3HAYCHI BAITIOTA BKJIATYy (IEMO3UTY) Ta MiHIMalbHa cyMa Bkiaay (Jlemosury),
MOYJIMBI CTPOKH BKJIany (ZIEMO3MTY), MEPIOAUYHICTD CIIATH MPOIEHTIB, a TAKOXX MPOLIEHTHA
CTaBKa, IO 3aJICKUTHh BiJ BaJIOTH, CTPOKY BKJIQNy Ta TMEPIOAMYHOCTI CIUIATH IMPOIICHTIB.
«YmoBamu posminieHHs neno3utiB B AT «bBAHK 3/4» MOXyTh BCTaHOBIIIOBATUCH 1HIII
O0COOJIMBOCTI BKJIAJIB, HANPHUKIAJ, MOXJIHMBICTh Ta MiHIMajgbHa CyMa IOMOBHEHHS BKJIaay
(deno3ury), i T.1.

2.133. ®inancoBuii HOoMep TenedoHY — KOHTaKTHHN Homep Tenedony KirieHnra, mo
BUKOPUCTOBYEThCS baHKoM, 30KpeMa, 3 MeTOr0 INpoBeieHHs aBTeHTU¢ikauii Kiienra, ta €
Y3rO/UKEHUM KaHAJIOM 3B’SI3KY JUISl TAKUX I1JI€H, a TAKOXK JJIS 1HIIKX L1JIeH, BU3HAYEHUX LIUMU
[IpaBunamu. ®dinancoBuit Homep Tenedony KiieHT Bkazye B AHKeTi — 3asBi. PiHaHCOBUM
HomepoM Tenedony Kimienra, sikuit mogaB banky AHkeTy-3as1BYy 3a (hopmMoI0, 110 iCHYyBaja 10
30 tpaBHsa 2021 poky, CTOpOHU AOMOBWJIHCH BBa)KaTH HOMeEp, 3a3HadeHuWil KiieHToM Iist
otpuMmanHs SMS mpo 3xiiicHeH1 omneparlii 3 BukopuctanasM KapTku, a 3a BiZICyTHOCTI TaKOTO
HOMEpY - KOHTaKTHHUI HOMep TenedoHy.

2.134. lludpoBuii BIACHOPYUYHHUM MIANUAC - BIACHOPYYHHH mianuc (i3udHOi 0coow,
CTBOPEHUH Ha E€KpaHi €JIEKTPOHHOTO CEHCOPHOTO MPHUCTPOIO Ta HEPO3PUBHO NOB'A3aHUU 3
€JIEKTPOHHUM JIOKYMEHTOM, MiAMUCAHUM 1M IT1ITHUCOM.

2.135. Yex IInarixkHoro tepminany/baHkomary - manepoBUil JOKYMEHT BCTaHOBJIECHOTO
3paska, SKui IpykKyeTbes [InaTiHuM TepMiHaToM/0aHKOMATOM Ta MICTHUTh 1H(POPMAIIIFO 1010
nposeneHoi Onepartii 3 BUKopuctanHsaM KapTku 3rigHo 3 3akoHOaBcTBOM Ta npasuiiamu [1C.

2.136. POS-tepminan (IlnaTi>kHuil TepMiHAI) - €ICKTPOHHHUN TPHUCTPIA, MpU3HAYCHHI
JUTSI BUKOHAHHS TIPOIEAYPH aBTOpU3aIii i3 3acTocyBaHHsIM KapTku Ta, K MpaBuio, APYKY
JIOKYMEHTA 32 OTIEPAIIi€lo 13 3aCTOCYBaHHIM KapTku.

2.137. SMS - Short Message Service (mocimyra KOPOTKHX TOBiIOMJICHB), CUCTEMA, IO
JO3BOJII€ BIJMPABIATA Ta OTPUMYBATH TEKCTOBI IOBIJOMJIEHHS 3a JIOMIOMOTOIO IOCIYT
oriepaTopa MOOITFHOTO 3B'SI3KY Ta 32 HasABHOCTI BIAMOBIIHOTO MOOLIHHOTO (CTUTBHHKOBOTO)
Tenedony.

2.138. SSL 3axucr - cuctema KpunrorpadiqyHOro 3axucry iHdopmauii, mo 3abesnedye
mudpyBaHHS Ta TEPEBIPKY IUTICHOCTI Ta aBTEHTUYHOCTI JaHUX, MO0 TEPEAAIOThCI MIXK
cucreMoro «IHTepHeT-0aHKIHT» Ta bpay3zepom kopucTyBaua.
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2.139. SSL ceptudikar banky - enexTpoHHHI cepTudikar myomivHoro kiroda a0 SSL-
3axucTy, HagaHuii banky kommnaniero VergiSign, sikuil miaTBepmxye HayexHicte CaiTy
cucreMoro «IHTepHeT-0aHKIHT» Oe3mocepenHbo baHky.

2.140. Tepmin «/leno3ut» abo «Bkiamg) BKUBAETHCS y 3HAYCHHI, BU3HAUEHOMY 3aKOHOM
VYkpainu «IIpo cucremy rapanTyBaHHs BKJIaaiB Gi3MUHUX 0Ci0». [HII TEpMiHH Ta CKOPOUEHHS
BXKUBAIOTHCS B 3HAUEHHSX, BU3HAUYEHUX B 3aKOHOJABCTBI.

PO31JI 3. BIZIKPUTTSI PAXYHKIB TA IX OBCJIYTOBYBAHHSA.

3.1. 3arajbHi N0J0KEHHS.
3.1.1. Bbank BigkpuBae PaxyHok Knienty Ha mifcrasi mignucanoi Kimieatom Auketu-3asBu Ta
Horosopy. bank yknanae Jlorosip Ta Binkpuae PaxyHOK micis 3iHCHEHHS 3aX0/11B HAIECKHOT
nepeBipku Ta HagaHHsA KiieHTOM ycix HEOOXigTHMX [JOKYMEHTIB Ta iHdopmaii, 110
BUMAaraeThbCs 3aKOHOJABCTBOM Ta/a00 BHYTPIIIHROOAHKIBCHKUMHU NpaBWiIaMu. [neHTudikaris
HeE € 000B'13K0BOIO Y pasi, Akio KiieHT Bxke OyB paHilie i1eHTH(IKOBaHUHN Ta Bepu(iKOBaHUN
bankom.
3.1.2. Hasga BamtoTH, B skiit KiieHT 6axae Biakputi PaxyHOK, BU3HA4Ya€ThCS B AHKETIi-3asBI.
Sxmo y Kiienra Bigkputuii paxyHok B banky B Oyab-skiii Bantoti (BM), BiH Mae mpaBo moaatu
HOBY (I0AAaTKOBY) AHKETY-3asBy MpPO BIIAKPHUTTS HOBOro PaxyHKy B iHIIIH (IHIIMX) BaJtOTax
(BM). Paxynox B HOBi#i BamtoTi (bM) BimkpuBaeThCcs Ha MiACTaBl AHKETH-3asBU 32 YMOBH
omatu Kiienrom nocnyr banky.
3.1.3. Ocob6mmBocCTi BIZKPUTTS PaxyHKIB OKpEeMHUM KaTEropisM KITIEHTIB:
3.1.3.1.Binkpurtsa PaxyHky onmHieto (i3uuHOI0 000010 (YTIOBHOBaKEHOI OCO000) Ha iM's

1101 ¢izumanoi ocodu (Kmienra):
1) 3miCHIOETbCS  HA  MIACTaBi  JTOBIPEHOCTI, 3acBiAUEHOi B  yCTAHOBICHOMY
3aKOHOJIaBCTBOM TIOPSIIKY, II0 MICTHTH iH(OpMaIlito, ska gae 3Mory banky igeHTH(IKyBaTH
oco0y Kiienra, ab0 ynoBHOBa)k€HHUM MpaliBHUKOM banky. SIKmio B J0BipeHOCTI (KpiMm
JIOBIPEHOCT], sKa 3acBilu€HAa YIOBHOBA)KCHHWM TMPAIlIBHUKOM baHKy) HE 3a3HauYeHUU
peecTpauiiHuii HomMep OOJiKOBOi KapTKHM IUIaTHUKa mopatkiB KiieHta - pe3uueHTa, TO
YnoBHOBakeHa 0c00a JI0OIATKOBO MAa€ IMOJATH KOMI0 JOKYMEHTa, BUJAHOTO KOHTPOJIIOIOUYUM
opraHom, o 3acBimuye peectpauito Kmienta B [lepxkaBHoMy peectpi (ismuHMX OCi0 -
MJIaTHUKIB ToAaTkiB. Ll Kormist Mmae OyTH 3acBiueHa OpraHoM, IO BUJAB JIOKYMEHT, a0o
HOTapiaJbHO YM YIIOBHOBAXXEHUM IpalliBHUKOM baHKy.
JloBipeHicTh, 3aCBiYeHA YIMOBHOBKCHHUM TpaIliBHUKOM baHky, Moxke OyTu odopmiieHa B
narnepoBiii abo enekTpoHHii popMi. JloBIpEeHICTh B €IEKTPOHHIH (OpMi 3aCBIAUYETHCS IUIIXOM
HaKJIaJJaHHS KBaTI(hiKOBAHOTO €JIEKTPOHHOTO MIANMUCY YIIOBHOBA)XKEHOTO TpalliBHUKa baHky 3
MO3HAYKOIO Yacy.
2) YnoBHoBakeHa ocoba KiieHta mpen’siBise macmopT a0o IHIMUK JTOKYMEHT, IO
nocBiquye ii oco0y, Ta JOKYMEHT, BUIAHUW KOHTPOJIOIOYMM OPIraHOM, IO 3acBiguye ii
peectparito B [lepkaBHOMY peectpi PiznuHuX OCi0 - IIaTHUKIB MOAATKIB. baHk 1meHTHDIKYE
Ta Bepudikye YTNOBHOBaXeHYy ocoOy, 1o BinkpuBae PaxyHok, Ta ykiamae Jlorosip 3
YnoBHOBakeHOI0 0c00010, 0 Ai€ BiJ iMeHi KimieHTa.

3) SIKII0 OBIpEHICTh Ha/laHa YTIOBHOBaXKEHIW 0CO01 TUTBKM HA BIAKPUTTS PaxyHKY, TO
Poznin «3pa3ku mianuciB» B AHKETI-3a5B1 HE 3aTIOBHIOETHCS.
4) Sxmo YnoBHOBaXkeHa oco0a Jii€ SK MPeICTaBHUK 1HINOI ocoOu 4u Bijg iMeHi abo B

1HTepecax 1HII0i 0coOH, TO baHk 3000B's13aHNI TaKOXK BCTAHOBUTH KIHIIEBOTO O€HEdiIiapHOTO
BJIaCHUMKa 0coOM, BiJ iMeHI a0o B iHTepecax $KOI NMPOBOAMUTHCS (piHaHCOBA omeparis (3a
HasBHOCTi), a00 BCTAaHOBUTH BHTOJ0OJEpKyBaua (BuUrogoHaOyBaya) 3a (HiHAHCOBOIO
OTIeparli€ro.

5) [Tin wac mepmoro 3BepHeHHs A0 banky Kiienra, 3 Meroro BukopucranHs PaxyHky,
KiieHT Mae 3amoBHUTH AHKETY-3asBY, TP/’ IBUTH OPUTIHATN JOKYMEHTIB IJIs MPOBEICHHS
roro inenTudikaiii Ta Bepudikariii.
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3.1.3.2. BinkputTs PaxyHKy Ha KOPUCTh TPETIX OCI0 3AIMCHIOETHCS TTiCTs iAeHTHIKAITT
Ta Bepudikarii ocobu, mo BinkpuBae Paxynok. Taka ocoba He Mae mpaBa MPOBOJIUTH
BHIATKOBI omepamii nmo Paxynky. Po3nmin «3pasku mignuciBy B AHKETI-3asBI HE
3aMOBHIOETHCS, cucTeMa «IHTepHeT-0aHKIHM» 0 Takoro PaXyHKy He MiJKII0Ya€eThCA.
JloroBip Ma€e MiCTUTH BCi iieHTU(IKAIlIHHI TaH1 0COOHM, Ha KOPUCTD SIKO1 BIH YKJIaICHH.
ITix yac meproro 3BepHeHHs 10 banky ocobu, Ha KOPUCTH K01 BigkpuTo PaxyHOK, Taka
oco0a 3amoBHIOE AHKETY-3asIBY, TIPE SIBJISIE OPUTIHAIIN TOKYMEHTIB JIJISl IIPOBECHHS 11
Bepuikarii, Ta Micas IbOr0 MOKE 1HILIIOBATH MIJKIIOUYEHHS 10 cucTeMH «IHTepHeT-
OaHKIHT».

3.1.3.3.PaxyHku Ha iM's MaJOTITHIX 0ci0 (miTel, ski He gocariu 14 poKiB) BiAKPUBAIOTHCS iX
3aKOHHUMH TIPEJCTaBHUKAMHU - OaThbKaMH (YCHHOBIIOBaYaMH, IPUHOMHIUMH OaThKaMH,
0aTbKaMHU-BUXOBATEISIMU) a00 OMiKyHaMU. 3aKOHHUH MpEICTaBHUK Mpea siBisie banky
JIOKYMEHTH, 110 Ja0Th 3Mory baHky igeHTH(IKyBaTH Ta Bepu(]iKyBaTH 3aKOHHOTO
NpeCTaBHUKA Ta 1eHTU(IKYBATH MAJIOIITHIO 0c00Y (CBIAOITBA PO HAPOKEHHS ab0
IHIIOTO JTOKYMEHTY, IO IOCBIYYyE MAJIOJNITHIO 0CO0Y), a I OIKyHa - TaKOX
JOKYMEHT, 10 MIATBEPIKYE CTAaTyC 3aKOHHOTO MPEICTaBHUKA MAaJIOJMITHBOI OCOOH
(BiAMOBIHE TIOCBIMYCHHS, DPIMICHHS Cyay TOIIO). SIKIMIO MajlomiTHS ocoba Ta ii
3aKOHHHI MIPEICTABHUK € PE3UICHTAMU, TO I0JaTKOBO MOJAIOTHCS JOKYMEHTH, BUaH1
BIJIMOBIIHUMH KOHTPOJIIOIOYMMH OpraHaMH, IO 3acBIIYYIOTh iX pEECTpariio B
HepxaBHOMY peecTpi (i3muHMX 0ci0 - MIaTHUKIB moaartkiB. Ha migcraBi mogaHux
JIOKYMEHTIB YIIOBHOBa)XCHUH MpaliBHUK baHKy 3MiiCHIOE 11eHTH(IKAIIII0 MATOTITHBOT
ocobu Ta izeHTudikariio i Bepudikarito ii mpeacraBHUKa. PaxyHKH, 1110 BIAKPUBAIOTHCS
Ha 1M’ MaJOJITHIX AITEH, HE MOXYTh OyTH MiAKIIOUEHI 10 cucteMu «lHTepHeT-
OaHKIHTY.

3.1.3.4.lna Binkputtss PaxyHKy HEMOBHOJITHIA 0co0i BikoM Big 14 mo 18 pokis, Taka
HETOBHOJIITHS oco0a nmpex'siBise banky nacnoprt, abo iHIIKK TOKYMEHT, 10 MOCBiAYY€
HETIOBHOJITHIO 0CO0Yy, TOKYMEHT, BUJAHWN KOHTPOJIOIOYUM OpPraHOM, IO CBIAYUTH
mpo 1i peectparito B [lepkaBHOMY peecTpi GizuuHUX 0ci0 - TUIATHUKIB MOAATKIB (15
pesuneHTiB). PaxyHku, 110 BiAKPWUBAIOTh HEMOBHOJITHI OCOOHM, HE MOXYTh OyTH
MIKITI0YEH] 10 cucTeMu «[HTepHeT-0aHKiHTY.

3.1.3.5.Binkputts PaxyHKy HEepe3HICHTY 3I1HCHIOETHCS TICs iAeHTUudIKaIii Ta Bepudikarii
ocobm, 10 BimkpuBae PaxyHOk, Ta 3amoBHEHHS AHKETH-3asBU. PaxyHku, IO
BIIKPUBAIOTh HEPE3WJICHTHU, HE MOXYTh OYyTH MiAKIIOYEHI 10 cucteMu «lHTEepHET-

OaHKIHT».
Jlns 3apaxyBaHHS JIOXOAIB 3 JDKEPEIOM iX TOXOKEHHS 3 YKpaiHu, mio
BUIUTAYYIOThCS  (I3MYHI 0co0i - Hepe3uJeHTy IHIIOK (I3UYHOI0 0CO00I0 -

HEPE3UJICHTOM 1 MiJIAraloTh OMNOJATKyBaHHIO, (i3uyHa ocoba - HEpe3UuACHT -
oTpuMyBau J0XoAiB BixmoBimHo 10 IlomaTkoBoro kojekcy YKpaiHHM BiAKpUBaE
OKpeMui MoTOUYHM PaxyHoK, peskuM (yHKIIIOHYBaHHS SIKOTO TIepen0adeHuii YNHHUM
3akoHOJaBCTBOM. [Ipo Te, 1110 paXyHOK BiIKPUBA€ETHCS IS 3a3HaYCHUX BUIUIAT, KitieHT
3a3Havae y rpadi «JlomatkoBa iHdopmaris» dyacTuHU 1 AHKeTH-3asBH. Ilim dvac
3NiHCHEHHs OyIb-IKMX BUIATKOBUX OMeEpalliil 3a okpeMuM noToyHnM Paxynkom bank
HapaxoBYe€, YTPUMYE 1 CIUTaUy€e MOAATOK 710 OFOKETY BiJl IMEHI Ta 32 paXyHOK BJIaCHUKA
uboro PaxyHky.
3.1.4. Komii 1oKkyMeHTiB, Ha MiJICTaB1 AKUX yKiIanaeTbes Jlorosip, BIIKpUBAEThCS PaxyHOK, Ta
Oyna mpoBezneHa imeHTudikamis Ta Bepudikamis ocid, Mo BiAKpuBaoOTh PaxyHku Ta/abo
KitieHTiB, 1HII TOKYMEHTH IIOJI0 HAJIEXKHOI nepeBipku KitieHTa 3aumaroThesl B IOPUIUIHIN
crpasi 3 BIAKpUTTS PaxyHKy.
3.1.5. 3rigno 3 IlpaBunamu ta JloroBopom bank 3miticHioe oOciyroByBanHsa PaxyHKiB, 110
Binkputi Knienty B banky Ha MoMmeHT ykiananHus JloroBopy, Ta/abo BinkpuaioTscs KiieHty
3rijgHo 3 JloroBopom.
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3.1.6. Ilpum po3mimieHH1 KOmTiB Ha Aeno3uT, bank Binkpusae Kiienty Jleno3uTHi paxyHKH,
HOMEpH SKHUX JOBOAATHCS 110 BimoMa KitieHTa 3a jomomororo cucreMu «lHTepHET-0aHKIHTY (B
pasi yknagarss [[oroBopy 0aHKIBCHKOTO BKJIaIy 3a JOTIOMOTOI0 CUCTeMH «IHTepHEeT-OaHKIHT»)
abo Bu3Ha4aThCs y JloroBopi 6aHKIBCHKOTO BKIJIAAY, IO YKIJIAJA€THCS Ha MarepoBUX HOCISIX
Oe3nocepenHbo y baHky.

3.1.7. BaHk He Mae TpaBa BU3HAYATH Ta KOHTPOJIOBATH HAMPSIMH BHKOPUCTAHHS TPOIIOBUX
komTiB KilieHTa Ta BCTaHOBIIOBATH 1HII OOMEXEHHS HOTO MpaBa MIOA0 PO3MOPSIHKCHHS
IpOLIOBMMHU KOIITamMH, He mependaudeHi I[IpaBmiamu, JloroBopoM, ymMOBaMu OOTSKEHHS,
MPEAMETOM SIKOTO € MaiHOBI IpaBa Ha T'POIIOBI KOIITH, IO 3HAXOAATHCSA HA PaxyHKY abo
3aKOHOJIAaBCTBOM.

3.1.8. VY Bumaakax, BCTAaHOBJICHHX 3aKOHOJIaBCTBOM, baHk mMae npaBo ButpeOyBatu, a KiieHT
3000B’A3y€THCS HAIATH TOKYMEHTH, Ha IT/ICTaB1 SKUX 1HIIIHOBaHMI TIepeKa3, TOKYMEHTIB, 110
MIATBEPDKYIOTh JKEPENIO TOXO/KEeHHS KOomTiB, ¢iHaHcoBuil craH KitieHTta, 30Kpema,
OpUTIHAIM JOKYMEHTIB Ta/abo iX Komii, 1m0 noTpioni banky s BUKoHaHHS QyHKIH cy0’ekTa
MEePBUHHOTO (piHAHCOBOTO MOHITOPUHTY, areHTa BaJIOTHOTO HAIISAy BIAMOBIIHO 10
3aKOHOJIABCTBA.

3.1.9. Pexum ¢dynkmionyBanas KaptkoBux PaxyHkiB, BukopuctanHs KapTok perymorThes
3aKOHOJIABCTBOM, a TAKOX MpaBHiIaMu BianoBiaHO1 [InarixkHoi cucremu, iumu [IpaBunamu ta
JloroBopomM. SIKIIo iHIIIE crieliaibHO He BU3HAYCHO B 1uX [IpaBuiax, Bci BUMOTH, BCTAHOBJICHI
y mpoMy po3niai 3 mo PaxyHkiB, MOpsAKy iX BIAKPUTTS Ta BEACHHS, MOIIUPIOIOTHCS Ha
KapTkoBi paxyHKH.

3.1.10. Kiient mae npaBo oOpMUTH IUIATIKHY IHCTPYKIIIO B MamnepoBiii abo eleKTpOHHIN
dopwmi. [Inari>kaa IHCTPYKIIS y eAeKTpoHHIN hopmi momaeTbest KimieHTOM 3 BUKOPHUCTAaHHSIM
cucremu «Intepuer-bankiary. [lomanHs miaTiXHOI IHCTPYKIIT y naneposiit ¢popmi 1o banky
3nicHoeThes KimienToM ocoOucTto abo 0co0010, YIMOBHOBaXXEHOK Ha 1€ BIAMOBIIHOIO
JOBIPEHICTIO, TII0 0POpPMIICHA HAIEKHUM YUHOM. [IOpsiIOK BUKOHAHHS TUIATHKHUX OMEparlii
BCTaHOBJIEHUH y po3aiii 4 nux [Ipasui.

3.1.11. Slkmo B mporeci oOciyroByBanHsi Paxynky KiieHT Hajgae mpaBo po3HOpPSIKEHHS
Paxynkom iHmI# ¢izuuniii ocobl, To Taka ocoba Imija yac Mmepuioro 3BepHeHHs A0 baHky 3
METO0 BUKOPUCTAaHHS PaXyHKy MOBHHHA!

3.1.11.1. HajmaTu (Mpen'sBUTH) MTOKYMEHTH, IO HEOOXimHiI 1 imeHTudikaiii Ta
Bepudikamii  Takoi  JOBipeHOI  ocoOu,  mepeadayeHi  3aKOHOAABCTBOM  Ta/abo
BHYTPIITHhO0AHKIBCBKUMU TTPaBUJIaMH, a TAKOK OPHUTIHAI JOBIPEHOCTI, IO CKJIaJIeHa 3T1THO 3
1. 3.4.8 IlpaBuu;

3.1.11.2. 3amoBHUTH (TIAMUCaTH) JOKYMEHTH, TepeadadeHi 3aKOHOIAABCTBOM Ta/abo
BHYTPIITHPOOAHKIBCHKUMHU NPaBHIIAMH.

3.1.12. O6ik rpomoBUX KOMITIB Ha PaxyHKy 3miiiCHIOEThCS B BaiOTI PaxyHKy B onuHUII
BIJIITOBIHOI BAJIFOTH.

3.1.13. O6ik 6aHKIBChKMX MeTaliB Ha Paxynky y BM (He3anexHo Bij] TOTO, YH 3/[1HCHIOBAIOCH
BHECEHHs 0QHKIBCHKUX METANIB 3 (Pi3WYHOIO MOCTABKOIO Y 0€3 TaKoi MOCTABKH ) 3A1HCHIOETHCS
y BIMIOBITHOMY OaHKIBCBKOMY MeTajli B TPOMCHKUX YHITISIX.

3.1.14. Kiient mae npago iHimitoBaTn Onepariii 3 KyniBii/mpoaaxxy/oOMiHy iHO3eMHOI BAJIIOTH
nusixoM nonaHHs banky 3asBu mpo KymiBiao, Tpojax ado OoOMIH 1HO3€MHOI BalllOTH Ta
0aHKIBCHKMX MeTamiB (mami — 3asBa), a TakoK HagaHux KIieHTOM JOKyMeHTiB (3a
HEOOX1THOCTI).

3.1.15. 3asBa nomaethest Kimientom 1o banky y gopmi eleKTpOHHOTO JTOKYMEHTa 3acobaMu
cucreMu «lHTepHeT-baHkiHTY», ab0 3acobamMu €JIEeKTPOHHOI MOINTH 3a YMOBH, IO 3asBa
nianucana KEIT Kiienta, abo Ha mamepoBoMy HOCii y JOBUIbHIA (opMi 3 AOTpUMaHHIM
000B’SI3KOBHX PEKBI3WTIB, BH3HaueHWX Yy gonxatkax 8-10 IlyOmiuynoi mpomo3uirii
AKIIOHEPHOI'O TOBAPUCTBA «bAHK 3/4» Ha yknaneHHs 3 pe3uicHTaMU FOPUTAIHUMHA
ocobamu, GI3UYHHUMH 0CO0aMH — MIANMPUEMIIIMHA Ta (PI3MUHUMH 0COO0aMH, IO 3AIHCHIOIOThH
He3aJIeXkKHY npodeciiHy IisUIbHICTh, JOTOBOPY 0aHKIBCBKOTO paxyHKy. 3a3HadeHa [lyOmiuna
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MPOTO3UILS  OoNpwItoHIOEThCsl Ha Caitti banky y posnim  «lomoBHa / [IpuBaTHUM
ocobam / YrpaBniHHS paxyHKaMu / PaxyHKH Ta miaTexi» (JOCTYITHO Ha Tii ke CTOpPIHIi, 110
i [IpaBuna). 3a 3sepuenHsM Kiienta 3asBy Moke OyTH CKi1aseHo Oe3nocepeHpo B banky.
3.1.16. 3asBa B manepoBiii HopMi CKIIAAEThCA YKPATHCHKOIO MOBOIO HE MEHIIE HIK B JIBOX
npuUMipHUKax Ta Mae OyTu mignucana Kiienrowm.

3.1.17.bank ©Ha caiti banky onpuwmonHioe dYac mnpuiloMy 3asfB KII€HTIB Ha
KYITIBIIIO/TIPOJIaXx/00MiH O€3rOTIBKOBOI  1HO3EMHOI BaIOTH, SKI BHKOHYIOTHCS BIIPOJOBK
OTIepaLiiHOro Yacy , 3a HassBHOCTI MPOIIO3UIIil Ha BAJJIOTHOMY PUHKY Ta IOCTaTHOCTI B baHKy
JTIOKYMEHTIB JIJIsl 3A1MCHEHHS BAJIOTHOTO HarsiAy. 3asiBa 3 JaTOI0 BaJIIOTYBaHHS, MI3HIIMIOKO,
HIX J1aTa camoi 3asBH, MOKe OyTH Mo/iaHa TPOTATOM poOOYOro JHS CKIaIaHHS 3asBH.

3.1.18. Kimient nopyuae banky (ynmoBHOBaxye baHK) mpojaaTtu iHO3€MHY BaJIIOTY, TpHI0aHy
Bankowm 3a 3asBoro KitienTa, Ha Mi>kKOaHKIBCbKOMY BaTIOTHOMY PHHKY Y KpaiHH, SIKIIO KyIJIeHa
1HO3eMHa BaJIIOTa HE Oy/e mepepaxoBaHa 3a MpU3HAYCHHAM, BKa3aHUM Yy 3asBi, Y BU3HAYCHUI
3aKOHOJIaBCTBOM CTPOK Y BCTAHOBJICHOMY HOPSIJIKY.

3.1.19. Kimient nopyuae banky (ynmoBHOBaxxye baHk) yrpuMyBaTH KOMICIiiHY BUHAropoay 3a
HaJlaHHS TOCHYT 3 KYMIBII/TPOAaKy/0OMiHy 1HO3eMHOI BaJrOTH/OaHKIBCBKHX MeETaliB abo
Hajae 3roay baHky iHIMIIOBATH TUIATKHY OMEpAIlito Ta MPOBECTH JAe0CTOBUI TEpeKas KOIITIB
Ha cyMy KoMiciiiHoi BuHaropoau 3 Paxynky Kiienra B banky, BinoBiiHO 10 yMOB 3asBU Ta
srigHo 3 Tapudamu. Komicis miansrae cruari B TpUBHSIX.

3.1.20. KiienT Mae mpaBo caMOCTiHHO BHM3HAa4MTH B 3asiBi Kypc mpoBeneHHs Omepauii 3
KYIIBII/TpoaXy/oOMiHy 1HO3eMHOi BamtoTH. Taka 3asBa mnpuiiMaeTbcsi bankom 06e3
3000B’s13aHb 1110710 BUKOHaHHA. Taka Omnepauis npoBoauThcsi baHkom Ha MiKOaHKIBCBKOMY
BAJIIOTHOMY PHHKY YKpaiHH 3a HasBHICTIO BIATOBIAHOI MpOMo3uIlii Ha HhOMY, a00 orepartis 3
KYMIiBIIi/TpOAaKy/0OMiHy 31 CHIOETBCS caMUM baHKOM, SIKIIO 3asBJICHUH KypC 3a/10BOJIbHSE
baHk.

3.1.21. ko Knient Bu3Havae B 3asBi Kypc nmpoBeaenns onepauii «3a kypcom banky», bank
BUKOHYE 3asiBH 32 PHHKOBUM KYpPCOM.

3.1.22. bank Hagae Kiienty indopmariito npo cymy KyruieHoi abo mpoaaHoi iHo3eMHOT BaJIIOTH
a00 Macy KyruieHuX a0o0 MpoJaHuXx 0aHKIBCHKUX METAIB Y TPOMCHKUX YHIIISIX, KYpC, 3a IKUM
iHO3eMHa BaroTa abo OaHKIBCHKI MeTayd OyiM KyIUIeHI a0o MpojaHi Ha MiXOaHKIBCBKOMY
BATIOTHOMY PUHKY YKpaiHH, CyMy BCiX BUTpAT, Ky cruiaTuB KITi€eHT 3a MpOBEACHHS IUX
ornepauiil y Bunuckax mno Paxynkax KiienTa, siki HAJaroTbCs B MOPAAKY Ta 3 NEPIOAUYHICTIO
srimHo 3 IlpaBunmamu, a B pas3i migkimodeHHs Kiienta mo Cuctemu «IaTepHeT-bBaHKiHTY,
BUITUCKH JIOCTYIIHI B Oyb-sKUH Yac y 3a3Ha4YEHIN CUCTEMI.

3.1.23. Y Bumaaky, sKO[0 B pe3yibTaTi aHamizy momaHux KIi€eHTOM JIOKYMEHTIB JUIst
KYIIiBIIi/poAaKy/0OMiHy iHO3eMHOT BaltOTH, baHk He 3MOke NIWTH BUCHOBKY, IIIO OIEparis
KiieHTa HEe HOCHTh PU3MKOBHUI XapakTep, a00 baHK HE OTpUMY€E BiIOMOCTEH, TOCTATHIX IS
BCTAHOBJICHHS YYAaCHMKIB orepallii, CyTi Ta METH 311 CHIOBAaHO] omepallii, a00 y BUNIAKY, SKIIO
onepamis Kiienta mae o3Haku omepariii, mo miiirae (GpiHaHCOBOMY MOHITOPHHTY, a0o0
BUJAaHHS OyJb-sIKUX 3a00pOH 3 OOKY YIOBHOBAa)KEHOTO JIEpP>KaBHOTO opraHy, bank mae mpaBo
BIJIMOBUTHCH BiJi BUKOHaHHS 3asBu. [Ipo BimMoBYy 0e3 BuKOHaHHS 3asBu baHk moBimomiise
Knienra no ®@inancoBomy HoMepy TeneoHy HEraiHO 3 MOsSCHEHHAM NpuyuH. Ha 3BepHeHHs
Kmienra bank Hamae mHUCbMOBE TOBIIOMJICHHS IPO BIAMOBY BiJi BUKOHAHHS 3asBH 3
NOSCHEHHSIM NMpHYnH. Take MoBiTOMIICHHS HAJICUIIAETHCS Y3TOKEHUM KaHAJIOM 3B’ 43Ky — IO
€JICKTPOHHIH MOIITI Y CTPOKU, BU3HAYCHI 3aKOHOABCTBOM ISl PO3TJISITY 3BEPHCHBD.

3.1.24. Jlo MmomeHTY, Koiu baHK 3/1iHCHUB KYMiBIIO/IPOAaX/00MiH BaIOTH 200 OaHKIBCHKUX
MetaniB 3a 3asBoto Kimienra, Kiment mae npaBo Biakiaukatu 3 banky 3asBy mpo KyIMiBIIO,
npoaax abo OOMiH 1HO3eMHOI BaJlIOTH a00 OaHKIBCBKMX METaliB Y MOBHIM CyMi HUIIXOM
nomanHs A0 11-00 mHs TOpriB Ha MIXKOAHKIBCLKOMY BaJIIOTHOMY PUHKY YKpaiHU JIHCTA MPO
BIJIKITMKAHHS, CKJIQJICHOTO B MOBUIBHIN Qopmi, mianucanoro Kiniearom. Takuit muct mae 6ytu
HaJaHuK Oe3mocepeIHhO0 YIMOBHOBAXKEHOMY TMpaliBHUKY baHKy, 10 poOWTH BIAMITKY Ha
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npuMipHuKy KitieHTa mpo npuiHATTS aucta. 3asBa MOKe OyTH BIAKIMKAHA TaKOX IUIIXOM
3BepHEHHs 70 KIlieHTChKOT MiITPUMKH.

3.2. baHk Mae€ npaBo:

3.2.1. BukopucrtoByBaTH KOomTH Ha PaxyHkax, rapantyroun npaBo KiieHTa Ge3nepenikoHo
HUMH PO3MOPSIIKATUCH BIAMOBIIHO 0 3aKOHO/IaBCTBA.

3.2.2. OtpumyBaty 1miaty (BUHAaropojay) 3a NociyrH, o HajgaoThea Kiienry.

3.2.3. ¥V pa3i obopmienns/ nomaHHs KiieHTOM miaTiKHOI 1HCTPYKINT 3 MOPYIICHHSIM
3aKOHOJIABCTBA, BUMOT I[OJI0 3alIOBHEHHSI 00OB’S3KOBUX PEKBI3UTIB 200 B 1HIIMX BUMAAKAX,
BU3HaueHuUX wuMu [IpaBuiamu, MOTHMBOBAaHO 3 IOCWJIAHHSM Ha IMiJICTaBH, NependayeHi
3aKOHOJABCTBOM, BiIMOBHUTH B MPUHHATTI ii 70 BUKOHaHHS . [Ipo BimMOBY 0€3 BHKOHAHHS
maTikHOI iHCTpYKINi bank nmoBimomitsie Kiienta mo dinancoBoMy HOMepy TeneoHy HETaliHO
3 MOSICHEHHSAM MIPUYHUH, a TAKOXX IMOBEPTAE TUIATLKHY 1HCTPYKIIIO B TOPSIIKY, BCTAHOBICHOMY
y HOpPMaTHBHO-TIpaBOBOMY akTi HarioHanpHOTO OaHKy YKpaiHM 3 NMUTaHb OE3rOTIBKOBHX
PO3paxyHKiB, a TakoX y po3zini 4 rux [Ipasu. .

3.2.4. 3anutyBaTu Ta oTpuMmyBaTH Bin KiieHTa miaTBepIHI HOKYMEHTH m0A0 (hiHAaHCOBOI
orepauii, IKi HeoOXiHi 11 BUKOHaHHS baHkoM (yHK1iH Cy0’€KTa MEpBUHHOTO (PiHAHCOBOTO
MOHITOPHUHTY a00 areHTa BAJIFOTHOTO HaTJISAY.

3.2.5. BinmoButu Kiienty B o6ciayroByBanHi PaxyHKy, MpoBeeHHI MiJO3pUIHX (hiHAHCOBUX
omepaiiii y BUNajKax, BU3HAYCHUX 3aKOHOJAABCTBOM YKpaiHH MpO 3armo0iraHHs Ta MPOTHIII0
neramizaiii (BiIMHBaHHIO) JOXOJIB, OJCPXKAHUX 3JIOYMHHUM IUIIXOM, (hiHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MacOBOTO 3HHUIIICHHSI.

3.2.6. be3s nonepeanboro nopigomiaeHHs KiieHta 3ynuHUTH 311HCHEHHS (P iHAHCOBOI onepartii
KitienTa, SKI10 BoHa € Mif03piJiolo, Ha CTPOK, BCTaHOBJICHHH CT. 23 3akony Ykpainu «IIpo
3amo0iraHHs Ta TPOTHAI0 Jerami3amii (BiIMUBAHHIO) JOXOMIB, OACPKAHUX 3IOYHHHUM
nuIsIxoM, (piHaHCYBaHHIO TEpOpPU3MY Ta (hpiHAHCYBAHHIO PO3MOBCIOJKEHHS 30poi MacoBOTO
SHUIIEHHS.

3.2.7. Ilimgac 3apaxyBanHs komTiB Ha PaxyHok KitieHTa-oTpuMyBava B pa3i HEBIIOBITHOCTI
HoMepa PaxyHky Ta/abo kKoay oTpuMyBada, 3yNMMHUTH MPOBEACHHS IUIATDXKHOI orepauii Ha
CTPOK JI0 YOTUPHOX PoOoUMX JHIB (y SKi BpaXOBYETHCS JIEHb 3apaxyBaHHs KOIITIB HAa PaXyHOK
110 3'ICYBaHHSI) Ta 3apaxyBaTH KOIITH Ha PAXyHOK [0 3'ICYBaHHS JJI1 BCTAHOBJICHHS HAJICXKHOTO
oTpuMyBaua. baHK Mae mpaBo HE YTOYHIOBATH HOMEpa paxyHKy Ta/ab0 KOy OTpuMyBada, i
IpH [IbOMY BiH 3000B'sI3aHUI MOBEPHYTH KOIITH HagaBady IUIATHKHUX TOCTYT IUIATHUKA HE
MI3HIIIE HACTYMHOTO poOOYOro IHSA TMICHS X HAAXOHKCHHS 13 3a3HAUYCHHSM MPUYUHU
MTOBEPHEHHSI.

3.2.8. 3niiicHioBaTy mpumycoBe cnucaHHs KomriB 3 PaxyHKy Ha MiacTaBi BCTaHOBJICHUX
JIOKYMEHTIB y BHUIaJIKaX, Iepe10aueHNX 3aKoHaMH Y KpaiHu.

3.2.9. Ha miacraBax Ta B mopsiaky, BctaHOBIeHOMY B Po3aim 9 IlpaBui, abo 3a okpemoro
NUCbMOBOIO JIOMOBIIEHICTIO 3 KilieHTOM, caMOCTiHHO 3IiHCHIOBATH JIOTOBIpHE CIHCAHHS
(neGeroBuii mepekas) Komris 3 PaxyHky.

3.2.10. BukoHyBaTH pillleHHS YTIOBHOBa)KEHOT'O IEP;KaBHOTO Oprany (1ocaioBoi 0codu) 1moa0
oOMexeHHs npaB KitieHnTa po3nopsmxarucs PaxyHkoMm Ta KOIITaMU Ha HbOMY Y BUIMAJIKax Ta
B TIOPSIIIKY, TTepe10aueHNUX 3aKOHOIaBCTBOM.

3.2.11. B 3amexHOCTI Bii KOH IOHKTYpH PHHKY OaHKIBCHKHUX TMOCIYyr, baHk mae mpaBo
3MiHIOBaTH Tapudu Ha mocnyry, mo HajxawoThes Kmienty 3rinno 3 IlpaBunamu. Ilpo 3mMiny
Tapudis bank mosigomisie Kiienra y cnoci6, Bcranosiennit Jloropopom. [lopsimox BHECEHHS
3MiH Ta BBEJICHHS B 10 HOBHUX Tapu(iB BcraHoBieHuii B Posnini 10 [IpaBu.

3.2.12. l[Ipusynunsta o6cmyroByBanHs KitieHTa 3a 10omoMoror cuctreMu «lHTepHeT-OaHKIHT»
y BUIMAJIKaX Ta Ha MiJcTaBaX, BU3HaueHuX y Po3nini 6 [Tpaswui.

3.2.13. Y pa3i HeBukoHaHHs1 KiieHTOM 3000B’513aHb 100 OIUIATH MOCIYr baHKy, HasBHOCTI
iHmoi 3a0oproBaHocti Kiienta mnepex bankom, y T.4. 3 TmoOrameHHsS TIpPOLEHTIB 3a
KOPUCTYBaHHsI oBepapadToM abo TMorameHHs 3a00proBaHOCTI 3a oBepapadToM, y T.d.
HECAHKI[IOHOBAaHUM (HEJ03BOJICHUM, TEXHIYHUM), MOTAIICHHS 3a00pTOBAHOCTI 32 KPEIUTOM,
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TOIIO - baHK Mae mMpaBo 3a IOMOMOT0I0 JOCTYITHUX 3ac001B 3B’ SI3KY (A3BiHKH Ha BijoMi banky
HoMmepu TtenedoHiB KirieHTa, eneKTpoHHA TOIITa, 3BHYaifHa momnTa, SMS- moBigoMiIeHHs
To110) moBigomiIsATH KitieHTa mpo HasBHICTH Ta CyMH Horo 3aboproBaHocTi nepea bankom, mo
MJIAral0Th HOTAIEHHIO.

3.2.14. BiamoBuTu KitieHTY y BUadi TOTIBKM Y BUIIAJIKY IEPEBUIIICHHS IEHHOTO JIIMITY (SIKIITO
TaKW# JTIMIT BCTAaHOBJICHHI HOpPMaTUBHUMHU OOMexeHHAMH, umu [lpaBuiamu, Tapudamn).
BinmoButu Kiienty B Bumadi BM 3 ¢i3udHOIO MOCTaBKOIO, B pa3i HEMOAaHHS HAM 3asiBKH Ha
orpuMaHHs BM 3 (hi34HOI0 MOCTaBKOIO 32 TpU OAHKIBCHKUX JHI JI0 JHS TPOBEICHHS Omepallii,
abo B pasi, kot bBM 3apaxoByBanucek Ha PaxyHok 6€3 (i3U4HOT MOCTaBKH.

3.2.15. Hanicnatu moBiIOMIIEHHSI TIPO BiIKPHUTTS/3aKpUTTS/3MiHYy/CTaH paxyHKiB KiieHTa 3a
JloroBopoM 710 KOHTPOJTIOIOYOTO OPTaHy, B pasi, ko y banky HasiBHa iH(oOpMaIltis mpo Te, 110
nojgaHHs Takoi iHdopMarlii BuMaraetbcs [1o1aTKOBIM KOZEKCOM Y KpaiHH.

3.2.16. [IpoBoautn 3axomu HajmexHOI mepeBipku KirieHTa, y TOMYy 4YHCII CIpOIICHI Ta
MIOCWJICHI 3aXO0J, 3/1MCHIOBATH aKTyami3amilo gaHux npo Kiienrta, mpoBOAUTH MOHITOPUHT
JIJTOBUX BIAHOCHH Ta (iHaHCOBHX omepamiii KiieHTa, 1 3 Ii€f0 METOI 3alMTyBaTH Ta
orpumyBaTH Bix KilieHTa Ta yrmoBHOBaXXEHUX JEp)KaBHUX OPraHiB J0JAaTKOBI JOKYMEHTH Ta
BioMocTi. bank 3000B’s3aHuil BUsABIATA (hakT HanmexHOCTi Kiienta abo JloBipeHoi ocodu
KitienTa 10 MONITUYHO 3HAYYIIUX OCI0, YICeHIB iX ciMell abo MmoB'sI3aHUX 3 HUMU 0Ci0, i yac
3MIMCHEHHS HAJIEKHOI TIEPEeBIPKH, a TaKOX 3’ICOBYBAaTH T€, Y € BOHHU KIHIICBUMHU
OcHedimiapHUMH BIAaCHUKaMH a00 KEpIBHMKAMH IOPUIUYHUX OCI0, BXKUBATH 3aXOMiB s
3'sicyBaHHsSI JpKepea CTaTKiB (0araTcTBa) Ta JDKEpEN KOINTIB, 3 SIKUMH TIIOB'S3aHI JiJ0B1
BiTHOCHHH UM OTEpallii 3 TaKUMH 0cO0aMU Ha MiICTaBl OTPUMAaHUX BiJ HUX IOKYMEHTIB Ta/abo
iH(opMartii 3 IHIHX HKEper.

3.2.17.3a 3rogoro Ta 3a inimiatuBoto KitieHTa, abo ocobu, mo Mae Hamip cratu KiieHTom
banky, oTpuMyBaTH €NEKTPOHHY Komito ifaeHTH(IKamiiHoro nokyMeHTy KitieHTa depes
ITopran ALA.

3.2.18. SIx abonenT-inenTudikarop cucremu BankID, 3a 3romoro Ta 3a iHimiatuBorwo KiieHra
nepenaBaTé ineHTU(IKamiiHI Ta mepcoHanbHi naHi KiieHTa, a Takox iH(opmariro momo
nasiBHOCTI y Kimienta Paxynky B banky, aboHeHTaM-HagaBadam mociyr B cuctemi BanklID.
3.2.19. Po3kpuBaru iH(opMaIiito, o MICTUTh OaHKIBChbKY TA€MHHIIO, B TMOPSAAKY Ta Ha
YMOBax, BU3BHAYEHUX 3aKOHO/IaBCTBOM.

3.2.20. HapaBatu KiieHTy AOBiZIKM, BUIIMCKH Ta IHII JOKYMEHTH, SIKi HE € JOTOBOpPaMH, Y
€JICKTPOHHOMY BHTJISI, TIAMUACAaHI IIISXOM BHUKOPHUCTAaHHS €JIIEKTPOHHOTO Mmianucy (B T.d.
KBaJTi(DIKOBAHOTO ENEKTPOHHOTO MiANKUCY) ab0 IHIIOTO AHAJIOTY BIACHOPYYHOTO MiIITUCY
YIIOBHOBaXEHOTO NpeicTaBHUKa banky. Taki e1eKTpoHH1 JOKYMEHTH MalOTh CTaTyC OpUTiHATY
Ta MalOTh IOPUAUYHY CUITY.

3.2.21. BiamoBUTHCH BiJ HaJaHHS TOCIyrd abo mpoBeneHHs (iHaHCOBOI omeparlii y pasi
BimMoBH KitieHTa BiJ 03HaOMIICHHS 31 3MicTOM J[OBIIKYM PO CHCTEMY TapaHTyBaHHS BKIIAIIB
Gi3uYHNX 0ci0 Ta MATBEpKEHHS i1 oxepx)aHHs Ta/abo HeHamaHHs KiieHTOM HEoOXimHOT
iHpopMmalii, y TOMy 4YHCIi JOKYMEHTIB, Iepel0auyeHHX 3aKOHOJIABCTBOM, HOPMATHUBHO-
npaBoBMMHU akTamu HarionansHOro 6aHKy Ykpainu Ta mumu [IpaBunamu.

3.2.22. PeanizoByBaru iHIi npasa, Bu3HaueHi [IpaBunamu, JloroBopoM Ta 3aKOHOIABCTBOM.
3.3. baHk _min__4yac BUKOHAHHS _(VHKUIIiH _cy0’exkTa (DiHAHCOBOIO0 MOHITOPHHIY
3000B's13aHMI:

3.3.1. BiAMOBWTHCS BiJI BCTAHOBJICHHS (MIIATPUMAHHS) IIJOBUX BiTHOCUH/ BiiMOBHUTH KitieHTY
y BigkputTi Paxynka (oOcyroByBaHH1), y TOMY YHCII HIJISXOM PO3ipBaHHS JA1JIOBUX BiTHOCHH,
3akpuTTs PaxyHka a0o BIIMOBUTHCS BiJ TpOBeACHHS (DiHAHCOBOI omeparlii y BHNAAKaXx,
nepenbauenux crarrero 15 3akony Ykpainum «lIpo 3amobiraHHs Ta HpOTHIIIO Jierami3arii
(BIIMUBAHHIO) MTOXOJiB, OJIEPKAHUX 3JIOYMHHUM MIIAXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/PKEHHS 30p0i MacoBOro 3HUIIEHH, 1.10. 1.12 — 1.13 nux IlpaBu,
BIJIMOBHUTHCS BiJl IPOBEACHHS IEpeKa3y KOIITIB B pasi BIACYTHOCTI JaHMX, MepeadadyeHux
crarreto 14 3akony VYkpainu «IIpo 3amobiranHs Ta MpOTUII0 Jeramizauii (BiIMHUBaHHIO)
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JIOXOIB, OJCpP)KaHUX 3JIOYMHHUM NUIIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (HiHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUIIICHHSY,

3.3.2. 06e3 nomnepeaHboro nosigomiaeHHs KimieHTa 3ynuHuTH npoBeicHHS hiHaHCOBOT omepartii
y pa3i BHUHUKHEHHS MiJO3pH, IO BOHAa MICTHTh O3HaKM BYMHEHHS KPHUMIHAIBHOTO
[IPAaBOIOPYIIEHHS, BU3Ha4ueHOro KpumiHalbHUM KOJIEKCOM YKpaiHH, Ha CTPOK, BCTAHOBIICHUH
cT. 23 3akony Ykpainu «lIpo 3anmobiraHHs Ta mpOTHIIO Jerani3aiii (BiAMUBAaHHIO) JOXOIB,
OJICpKAHUX  3JIOYMHHUM NIUBIXOM, (DIHAHCYBaHHIO TEpOpU3MYy Ta  (piHAaHCYBaHHIO
PO3MOBCIOKEHHS 30p0Oi MACOBOTO 3HUIIICHHSY;

3.3.3. mpusynuHHATH TIpoBeAcHHS (iHaHCcOBOI(-ux) omeparrii(-it) KmienTa y pasi 30iry ganux
yyacHHKa (hiHaHCOBOI ornepallii 3 TaHUMH 0COOH, SIKY BKIIOYEHO JI0 TEepeNtiKy 0ci0, MOB’A3aHUX
13 371HCHEHHSAM TEPOPHUCTHYHOI JISTTLHOCTI 200 MI0I0 SKMX 3aCTOCOBAHO MIXKHAPOJIHI CAHKITI.
[Tpu npomy bank 3a0e3neuye BXKUTTS 3aXO0/1B AJIS M1 ITBEPPKEHHS/CIPOCTYBaHHS BUSBICHOTO
30iry 1m0 mpoBeneHHs (iHaHcoBoi omeparii. [IpusynuaeHHs QiHAHCOBUX omepariii
3IHCHIOETBCS HA CTPOK Ta y MOPAIKY, Iepe0adeHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta
HOpMaTUBHO-TIpaBOBUMH akTaMu HamionanbHoro 0anky Ykpainu. [Ipote, Take mpu3ynuHeHHs
HE € MiCTaBOIO JUIsi BAHUKHEHHS LIMBIJILHO-TIPABOBOI BIAMOBIAaNbHOCTI baHKy 3a mopymieHHs
YMOB BiJIITOBITHUX TIPABOYHHIB;

3.3.4. HeraiiHo, 0e3 mornepeIHbOro MoBigoMIIeHHs KitieHTa, 3aMOpPO3UTH aKTUBH, MOB'I3aHI 3
TEPOPU3MOM Ta HOTO (HiHAHCYBAHHSIM, PO3IOBCIOPKEHHIM 30p0i MacOBOTO 3HHIICHHSI Ta HOTO
¢dinaHcyBaHHAM. Y pa3i TaKOTO 3aMOPOKEHHS aKTHBiB, BaHK MPOBOUTH MPHOYTKOBI omnepartii
KitieHTa, 1 HETraifHO 3aMOPOKY€E aKTUBH, OTPUMaH1 B pe3yIbTaTi MPOBEACHHS TaKoi (hiHaHCOBOT
omepauii. 3amopokeHHsi akTuBiB KirieHTa 3IIHCHIOETbCS Ha CTPOK Ta Yy TMOPSAIKY,
nepeadauyeHOMYy YMHHUM 3aKOHOJABCTBOM YKpainu. bank nmoBimomiisie KimieHTY y THCBMOBIM
¢dopmi po 3aMOPOKEHHsI HOTO aKTHUBIB Ta aKTUBIB 32 3a0JI0KOBAHOIO () iHAHCOBOIO OTIEPALII€I0
(ygacHUKOM $KOi € Taka oco0a) y BIJMOBIb Ha OTPUMAHHWH BiJ HHOTO MUCHMOBUM 3aIuT.
[Ipore, Take 3amopokeHHS akTHBIB KilieHTa HE € MiACTaBOIO IJisi BUHUKHEHHS IUBIITLHO-
MPaBOBOI BIAMOBIAATBHOCTI baHKy 3a MOpyIeHHs: yMOB BiJIMOBITHUX MTPAaBOYHHIB;

3.3.5. 3giiicauTa po3MopoxkeHHs akTuBiB KitieHTa, 1o O6ymnu 3amMmopokeri bankoM BiNOBiTHO
no n. 3.3.4., y CTpOKM Ta y BHUMNaJKaX, BHU3HAUYCHHX cTarTero 22 3akoHy Ykpainu «IIpo
3amo0iraHHs Ta TPOTHAI0 Jerami3amii (BiIMHUBAHHIO) JOXOMIB, OJCPKAHUX 3JIOYHHHHUM
nuIsIXoM, (piHAaHCYBaHHIO TEpOpPU3MY Ta (hpiHAHCYBAHHIO PO3MOBCIOJKEHHS 30poi MacoBOTO
SHUIIEHHS.

3.4. KitieHT Ma€ npaBo:

3.4.1. CamocriitHo posnopsmkatucss Komramu Ha PaxyHkax 3 JOTpUMaHHSM pPEXUMY
GyHKIIOHYBaHHS BiAMOBIAHOTO PaxyHKy, 3aKOHO/IaBCTBa, Ta ux [IpaBui.

3.4.2. BumaraTu CBO€YaCHOTO 1 TOBHOTO BUKOHaHHs bankoM miatixuux iHcTpyKuii Kiienra
Ta HaJlaHHA 1HIIMX TOCTyT, 00yMoBieHux 1umu [IpaBunamu ta JloroBopom.

3.4.3. BuxkopucroByBatu 3aco0u Cucremu «IHTepHET-OaHKIHTY JUIS 1HII[IIOBAHHS IIATIKHUX
ormeparii.

3.4.4. TlonaBaTH IJIATXKHI IHCTPYKITIT 13 3a3HAYCHHSIM B HUX JaTH BATIOTYBaHHS, SIKA HE MOXKE
OyTtu mizHime 10 KaJeHaapHUX JHIB MICIs CKJIaIaHHS IUIATIXHOT IHCTPYKIIII.

3.4.5. OtpumyBatu iH(poOpMaLio mpo omepamii 1o PaxyHKy B MOpsSAKYy, BCTaHOBJICHOMY
[TpaBunamu.

3.4.6. BigknukaTu 3roJy Ha BHKOHAHHS IUIATDKHOI oreparii (MOB'SI3aHUX MK COOO0I0
MJIaTHKHUX Omepartiil) y Oyab-sKui yac, aje He Mi3Hile MOMEHTY 0€3BIIKINYHOCTI MIATIKHOT
IHCTPYKIIii, 110 HacTae micis cnucands bankom komtiB 3 Paxynky KiienTa abo HacTaHHs 1aTh
BAJIOTYBaHHS TUIATDKHOI 1HCTpyKmii. HacTtaHHs MOMEHTY O€3BIAKIMYHOCTI TUIATIKHOI
IHCTPYKIIi B TUIATDKHIA CHCTEMi MOXKE€ BU3HAYATHCS NPAaBHJIAMHU BiJIMOBIAHOI TUIATIXHOI
CUCTEMH.

3.4.7. 3pilicHIOBaTH BiIKIWKAHHS 3TOAM Ha BUKOHAHHS TUIATIXHOI orepailii B MOPSIKY Ta Ha
yMoBax, nepeabaudeHux p. 4 uux IlpaBun, a came: NUIAXOM HaJaHHS PO3MOPSAIHKEHHS PO
BIJIKJTMKAHHS TUTATDKHOI IHCTPYKIII (SKIIO MiaThKHA omeparis iHimidoBana Kiientom) abo
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NUISIXOM HaJaHHS PO3MOPSKEHHS MPO BIIKIMKAHHS AeOETOBOTO Mepeka3y (SKIIOo IIaTikHa

orepauis iHinioBana baHkoM y mopsKy TOroBipHOTO CIIMCaHHS 3a 3ro1010 KitieHTta, HagaHoio

numu [IpaBunamMu abo 1HIIUM JOTOBOPOM, 33 YMOBHM OJIEpXKaHHS 3roJld OTpUMyBauya Ha

BIJIKJIMKAHHS ).

3.4.8. HamaBatu mpaBo po3mopsypKeHHs PaxyHKoM iHINM 0co0i Ha MiACTaBi TOBIPEHOCTI.

Taka MOBIpeHICTh MiAJIATaE 3aCBIMYCHHIO a00 HOTapiallbHO, a Yy BHIMAJAKaX, BU3HAYCHUX

3aKOHOJIaBCTBOM Y KpaiHH, - IHIIMMH YIIOBHOBAKCHUMH Ha 1€ 0co0amMu, a00 YITOBHOBaKCHUM

npaniBHukoM banky (y BcraHoBieHoMmy B banky mnopsaky). [IpaBo po3nopskeHHS

KaprkoBum paxynkom KimieHT Moke HagaTH TpeTiii 0cob1 nuisixoM 3aMoBieHHs KimieHToMm Ta

Bunycky bankom JlomatkoBoi KapTku, Taka nosipena ocoba € Jlepkatenem. JloBipeHa ocoba

HaOyBae TpaB po3nopsypkeHHs PaxyHkom micns 1i imeHTudikamii Ta Bepudikaiii bankowm.

Mexi moBHOBaxkeHb JIOBIpeHOI 0COOM BH3HAYAIOTHCS HAMAHOK 1M MTOBIPEHICTIO, a MaJis

KapTtkoBoro paxyHky — JiMiTamMH, BCTAHOBJICHMMH 3a iHimiaTuBoo Kienra nmo KaptkoBomy

paxyHky. JloBipeHa oco0a Mae TOTPUMYBATUCh PEKUMY BUKOPUCTaHHS PaxyHKy, Mpu LbOMY

KiieHT Hece BiAMoOBimambHICTD 3a il Takoi JloBipeHoi ocoOwu.

3.4.9. KmienT Mae mpaBO B TMOPAAKY, IependaueHOMY 3aKOHOJABCTBOM, 3pOOHTH

posnopsipkeHHss banky mogo komtiB/bBM Ha PaxyHky y BuUmagky cBoe€i cMmepTi (maimi 3a

TEKCTOM — Po3mopsiKeHHs ), BKa3aBIIN IPU IIbOMY 0co0Y, sKkiil komtu/BM 3 PaxyHKy MaroTh

OyTH BHJIaHI, 3 ypaXyBaHHSIM HACTYITHOTO:

3.4.9.1.Po3nopsmxenHs Moke OyTH ckiaaeHe Kiienrom y Oynb-skuit MoMmeHT aii JloroBopy 3a
BCTaHOBJIEHOIO baHkom QopMoi0 Ta MICTUTH Jary CcKiagaHHs (IIMTACaHHS).
Posnopsi/pkeHHsT  CKJIafaeThCsi B MPHUMILICHHI baHKy, 3acBiq4yeTbes MiAIMHCOM
YIOBHOBAXEHOTO TpailiBHUKa banky Ta 30epiraerbcs B baHky;

3.4.9.2.1is Po3mopskeHHsT MOKe OYTH MOBHICTIO 200 9acTKOBO CKAaCOBaHA 3aIlOBITOM, IIIO
CKJIQJICHUH TICIIs TOTO, sIK Oyio 3pobieHe Po3nopskeHHs, SKIO B 3aMOBITI 3MIHEHO
ocoly, 1o sikoi Mae mepedTu mpaBo Ha kormtu/BM Kiienta Ha PaxyHky, abo sKio
3aMoBIT CTOCYETHCSI BChOTO MaliHa criaakoaBisi-KimienTa;

3.4.9.3.He3aneXHO BiJ TOTO, UM 3/IMCHIOETHCS YCHAAKYBaHHS BKJIQAY 3TITHO 13 3aKOHOM,
3arnoBiToM a0o0 Posnopsmkennsm, bank 3/ilicHIOE BUTIIATY BKIIaMy (YaCTHHU BKJIAY)
cnagkoemito KiieHta Ha migcTaBi BiAMOBIAHOTO CBIJOLTBA PO MPABO HA CHAIIIUHY
ab0 703BOJTy HOTapiyca Ha OJEpKaHHS CIaJKOEMIIEM YaCTHHH BKJIaAy CHaJKOJaBI,
a00 3a pIlIeHHSM CYy.

3.4.10. 3BepHyTHCh 10 baHKy 3 KJIOMOTaHHSAM IMPO HAJIaHHS MOMY TOCIYT, IO HE BU3HAYCHI

uumu IIpaBuiiamu.

3.4.11. OrpumyBatu Big baHky akTyaiapHy iH(GOpPMAIIO PO CUCTEMY rapaHTyBaHHS BKJIAJlIB

¢iznynux ocib sk 10 ykiaanaHas Jlorosopy, Tak i mig yac aii JloroBopy, mpo yMOBH BiIKPHUTTS

1 00CITyTOBYBaHHS MOTOYHUX PaxyHKIB, TUTIOBI JoroBopH, Tapudmu.

3.4.12. 3Bepratucs 10 DoHIy TapaHTyBaHHSA BKJIAIiB (i3MUHUX OCIO 31 CKaprow Mpo

MOPYIIICHHS CBOIX MPaB Ta 3aKOHHUX 1HTEPECIB 00 (PYHKITIOHYBAHHS CUCTEMH FrapaHTyBaHHS

BKJIJIB (i3MUHUX OCi0.

3.4.13. 3Beprarucs no HarionansHoro 0aHkKy YKpaiHu, SIKUH € YITOBHOB)XKCHUM JIEPKABHUM

OpPraHOM 3 MUTaHb 3aXKCTY MPAB CHOKUBaUiB (DIHAHCOBUX MOCIYT.

3.4.14. 3Bepratucs no banky 3 nutans Bukonanus Ctoponamu ymoB JloroBopy. Pekomennartii

IIOJI0 TOPSIIKY TOJNaHHS 3BepHEHb onpuatogHeHHi Ha Caiiti banky 3a mocHIaHHSM:

['onoBHa/be3mneka o0cmyroByBaHHs/3aXxUCT MpPaB CIIOKHUBAYIB.

3.4.15. PeanizoByBaru iHIi npasa, Bu3HaueHi [IpaBunamu, JloroBopoM Ta 3aKOHOIABCTBOM.

3.5. Bank Oepe Ha ce0e 3000B’A3aHHA:

3.5.1. Biakputu Knienry Paxynku 3a ymoBu HajganHs KimieHToM AHKETH-3a5BH, TOKYMEHTIB
UTst oro imeHTHdiKalii, Bepudikaii Ta IpOBEACHHS IHIINX 3aXOJiB HAJIEKHOI MEPEBIPKH,
nependavyeHux 3aKOHOJABCTBOM Ta BHYTPIIIHHOOAHKIBCHBKUMHU TIPAaBHJIAMH, Ta ITiAMHCAHHS
Horosopy.
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3.5.2. Ilpuiimatu Ta 3apaxoByBatu Ha PaxyHok Komu, mo Haaxoasats KiieHTy, BUKOHYBaTH
posnopsupkeHHss KiieHTa mpo mepepaxyBaHHS Ta BHUAAdy BIAMOBIAHUX cyM 3 PaxyHky,
MPOBEACHHS omepariii mo PaxyHKy 3 AOTpMMaHHSM BHMOT 3aKOHOJABCTBA. baHK He Hece
BiJIMOBITATLHOCTI 32 BIIMOBY B BHKOHaHHI (hiHaHCOBOi omeparii Kiienra (a0o Ha KOPUCTH
Kiienra) y Bumankax, mepeabadyeHUX 3aKOHOAABCTBOM y cepi 3amoOiraHHs Ta TPOTHIIT
neramizaiii (BiIMHBaHHIO) JOXOJIB, OJCPXKAHUX 3JIOYMHHUM IUIIXOM, (DiHAHCYBAHHIO
Tepopu3My Ta (DIHAHCYBaHHIO PO3MOBCIO/DKEHHS 30pOi MAacoBOTO 3HHMINEHHS, abo B pasi
BIJICYTHOCTI y baHKy miATBepAHMX MOKYMEHTIB IIOJ0 TakKoi omeparii, mo HeoOXimaHi A
HAJIC)KHOTO BUKOHAHHS BaHKOM (yHKIIIH BAIFOTHOTO HATJISTY.

3.5.3. Otpumysatu 3roay Kiienrta-miarnuka B Hopsky, nepeadoadenomy numu [IpaBunamu,
Ha BHKOHAHHS KOXKHOI IJIATIXKHOI omeparlii, KpiM BHIAJKiB, nepeadadeHux cr. 42 3akoHy
VYxpaiau «[Ipo mnaTikHi HOCTYTH».

3.5.4. Hanexuum unHOM BUukoHyBatu [IpaBuia.

3.5.5. BukonyBatu miatixkHi iHcTpykuii Kmienta 3a Paxynkamu (B TOMy 4Yucii HagaHi 3a
JIOTIOMOT010 cucTeMu «[HTepHEeT-0aHKIHT») BIAMOBIAHO 10 YEPTrOBOCTI X HAAXOHKEHHS (KpIM
BUIIAJIKIB, YCTAHOBJICHUX 3aKOHOJABCTBOM) B ME)KaxX 3aJHUIIKIB KOIITIB (JOCTYITHOI CyMH IO
KapTkoBoMy paxyHKYy), 110 iCHYBaJdud Ha MOMEHT HAaJXOPKCHHS TUIATDKHOI 1HCTPYKINi. bank
Mae MpaBoO BUKOHYBATH IUIATDXKHI 1HCTpYyKUii KitieHTa 3 ypaxyBaHHAM CyM, 110 HAAXOIATh Ha
roro Paxynok mporsarom OmepariiiHoro mHs (TOTOYHI HAIXODKEHHS) ab0 3a paxyHOK
HajaHoro KilieHTy KpeauTy, SKIIO IIi YMOBHM BHM3HAYEHO Yy BiANOBITHOMY JIOTOBOPI IIPO
HaJaHHS CIIOKUBYOTO KPEAUTY y opMi oBepApadT.

3.5.6. Bukonysatu ruiatixHi iHcTpykuii Kiienta npotrsirom OnepariiiHoro s, SKIO BOHU
HajaHl B bank B Onepamiitnuii yac, Ta HacTynmHoro OnepariiiHoro JHs, SKIIO BOHW HaJaHl B
micisionepaniifamii yac, ko y banka € moctatHi Ta He0OXigHI JOKYMEHTH ISl TPOBEICHHS
nepekasy.

3.5.7. IlnatixHi iHcTpykuii KiienTa mono nepeka3y KomriB Ha paxyHKH, BiIKpHTi B baHky,
HajaHl (iHIIIAOBaHI) 3a JTOMOMOTrO cUCTeMH «lHTepHEeT-O0aHKIHT», BUKOHYIOThCS baHkom
micost iHinianii nepeka3y Kiientom 3rigao 3 Pozainom 6 [IpaBui B 1eHb, SIKUi € aKTUBHUAM IS
MpoBeIeHHS omepailii B cuctemi «lHTepHer-OankiHr». [lmarikai iHCTpykmii Kiienta momno
nepekaszy KomriB Ha paxyHKH, 10 BIAKPUTI B 1HIIMX HaJaBadax IUIATDXHUX IOCIYT, HAJaHI
(iHiIiioBaHi) 3a JOMOMOTOI0 cucTeMH «IHTepHeT-0aHKIHT», BUKOHYIOTbCSI baHKOM B JeHB iX
HAJXO/DKEHHS, SKIIO BOHM HajdaHi (iHimiiioBani) B OmepariiiHuii yac, Ta HaCTYIHOTO
OmneparriiiHoOTO JTHS, SKIIO BOHU HaAaH1 (1HIIIHOBaH1) B MICIsSONEpaIliitHII Jac.

3.5.8. 3000B’s3anHsa 3 mepekazy KomriB bank 37iiicHIOE 3a BiACYTHOCTI OOMEXEHB IIOI0
posnopspkeras Komramu Ha Paxynky. bank Mae mpaBo BiIMOBUTH B MPOBECHH1 OTepartii mo
PaxyHKy, fKIIO Taka omepaliss HE BIJNOBIIAE pEKUMY (DYHKIIOHYBaHHsS BiAMOBIAHOTO
Paxynky, a00 B iHIIMX BHUITaIKaX, BCTAHOBJICHUX 3aKOHOJIABCTBOM.

3.5.9. Ilepen iuminitoBanasM KilieHTOM MIaTiXHOI oneparii Ta micis iHIMiFOBaHHS MIATIXKHOT
iHeTpykiii HagaBaTu Kimienty iHdopMariro, nependaueny crarrero 31 3akony Ykpainu «IIpo
IUTATKHI TOCTYTHY, Y IOPAIKY Ta Yy crocid, nependadenuit y po3aini 4 mux [Ipasmu.

3.5.10. ITicns BUKOHAHHS TUIATDKHOI omeparlii HagaBatu KiieHTy iH(OpMaIiio Mpo KOXKHY
BUKOHAHY IUIaTKHY oIeparlito 3a ioro Paxynkom B 00cs3i, Bu3HaueHomy I1.11. 4-5 crarti 31
3akony Ykpainu «IIpo mimati>kai mocayru» y MOpsSAKy Ta y Crocio, nepeadadeHuit y po3ain 4
rux [IpaBun. bank 3a 3anutom KitienTa Hajlae oH pas Ha MicsIb O€30IIATHO B IPUMIIIEHH]
banky 3acBimueny bankom Bumucky y marnepoBiii ¢opmi abo Hajcuiae Ha e-mail Kiienrta
BUIIUCKY B €JIEKTPOHHIN (popmi npo cTan PaxyHKy Ta npo omnepartii, mpoBezeHi 3a Paxynkom 3a
Takui Micsib. Takox Bumrcka 3a Paxynkom mMoxe Oyt 6e3ormatHo chopmoBana KimieHToM
3acobamu cucremu «lHTepHeT-bankinr». KiieHT Mae mpaBo 3a 3amuToM OTpUMYBaTH B baHKy
BUIMMKCKY 32 PaxyHKoMm y mamepoBiii opmi yacrimie, HDK pa3 Ha MiCsIlb, 3a TUIaTy 3T1IHO 3
Tapudammu.

3.5.11. ®ikcyBat B ormepariiHo-o0IiKOBii cucteMi banky nmaTy 1 4ac HaJIXxOJKCHHS
IUIATKHOT 1HCTPYKLIT, MPUHHATTS 11 10 BUKOHAHHS (200 BiAMOBH B ii MPUIHATTI), BUKOHAHHS
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MJIaTHKHOT 1HCTPYKINi, Yac oTpuMaHHs 3roau KilieHTa Ha BUKOHAHHS IUIATIXKHOI omepariii 3
PaxyHky (moB's13aHIX MiX COOO0I0 IUTATIXHUX OTEpalliii), a TAKOK po3nopspkeHHs Kirienta npo
BIJIKJIMKAHHS 3T0JIM Ha BUKOHAHHS TUIATDKHOI omepartii (MoB'SI3aHUX MK COOOI0 IIATIKHUX
orepartii).
3.5.12. Y pa3i BuKOHaHHS baHKOM MOMMJIKOBOi, HEHaJIeKHOI, HEAKIIETITOBAHOI IJIATIXKHOT
orepatii a00 BUKOHaHHSA IUIATIXXHOI oreparii 3 TOpyIIEHHSIM YCTaHOBJICHUX 3aKOHO/IaBCTBOM
CTPOKiB, Ha 3anuT KiTieHTa HEeB1IKIaTHO BXKUTH 3aXO0/I1B JUIsl OTpUMaHHS BCiel HasiBHOT B banky
iH(popMarii mpo mIaThKHy onepauniro Ta HagaTH ii KirieHTy 6e3 CTArHeHHS TUIaTH.
3.5.13. 3niiicHioBaTH KacoBe oOcmyroByBanHs KiieHTa: mpuitMaTH Ta 3apaxoByBaTH TOTIBKOBI
KOIITH Ha PaxyHKW y BiIMOBIJHUX BaJOTaX, MPUKUMATH TOTIBKOBI KOINTH IS 3iHCHEHHS
nepekasiB 0e3rnocepeIHLO0 Ha PaXyHKH OTPUMYBAYiB, BUJABAaTH TOTIBKOBI KOIITH 3 PaxyHKy,
OOMIHIOBaTH 3HOIIEHI KYMIOpH, MPOBOJANUTH JOCIIPKEHHS CYMHIBHHX KYIIOp Ta BU3HAYCHHS
MJIATIKHOCTI KYIIOP TOTIBKOBUX KOIITIB (B TOMY YHCIII B IHO3EMHIN BaJIIOTI).

baHk He 37ilicHIOE omeparllii 3 MOHETaMU 1HO3EMHUX BAJIIOT, SIKIIO i1HIIE HE BUZHAYCHO
MIePETIKOM KacOBUX OTIepalliii, po3MimeHuM B kaci banky (Bigminenns banky).
3.5.14. 3apaxoByBati BM Ha PaxyHok 3 (pi3n4HOI0 MOCTaBKOIO uepe3 kacy baHKy y BUIAJKY,
SKIIO BiAMOBIJHA IMOCIyra BU3HaYeHa baHkoM sk Taka, IO MPOBOAUTHCSA B Kaci baHky, Ta
iH(pOopMallifo PO SKY PO3MIILIEHO B KACOBOMY BY3Jli baHKky.
3.5.15. 3paiiicHIOBaTH KYIBIIIO/TIPOaax/00MiH 1HO3EMHOI BJIIOTH y BUIIAJKaX Ta Yy MOPSIKY,
nependaueHuX 3aKOHOJAaBCTBOM, Ha IiJICTaBl BiAMOBIMHUX 3asB Kii€HTa, MOJaHUX 3TiAHO 3
numu [lpaBmwnamu. 3asBa BUKOHYeThCs bankoM y Bu3HaueHui KiieHTOM CTpOK 3a yMOBH
HasIBHOCTI HAa MOMEHT BHMKOHAHHS Ha IOTOYHOMY PaxXyHKy KOIUTIB, HEOOXiIHUX JUIs
smiicHeHHs1 Omepairii, B TOMY YMCII JJI CIUIATH BHHAropoaud baHky Ta/abo criiaTvl 1HIIHAX
TUTATEXiB BiJMOBIHO O BUMOT 3aKOHO/IaBCTBA (y pa3i HEOOX1THOCTI).

3a1iicHIOBATH KYITIBIIIO/TIPO1a%/00MiH 1HO3€MHOIT BAJIFOTH ITPH MTPOBEICHH1 OTIEpalliil 1o
KapTkoBomy paxyHKy 3 ypaxyBaHHSIM 0COOJIMBOCTEH, BcTaHOBIEHHUX B Po3mimi 8 [Ipaswui.
3.5.16. HamaBatu Ha BuMory KirieHTa 3acBimueny bankom BUMHCKY mpo cTaH PaxyHKy Ta mpo
omepauii, mpoBeneHi mno PaxyHky, ayOmikaTt, OJATKOBI MPUMIPHUKH BHIIUCOK Ta
pPO3paxyHKOBHUX JIOKYMEHTIB, JIOBIJIKH PO TIPOBEICHI orepariii mo PaxyHkax Ta iHII JTOBIIKH.
Taki nmoxymeHTH B mamepoBiii ¢opmi HamaioThcs y mpumimieHHi Bimgninenns banky mpu
ocobucromy 3BepHeHHI KitieHTa 3a yMOBH iX omuiatu 3rimHO 3 Tapudamu (SKIIo BiamOBigHA
BUIUCKA TapU]PIKYETHCH).
3.5.17. HapaBartu 3a 3BepHeHHsM Kitienta y npuminiensi banky 3acBimueny bankowm mamepoBy
KOMIIO IJIATDKHOI IHCTPYKLii B €JEeKTPOHHINH ¢opmi, Ha MiJICTaBi SKOi OyB iHiIiHOBaHMIA
Kimientom mepeka3 KomTiB 3a momomoroi cuctemMu «lHTepHET-OaHKIHT», Ta BUKOHAHUI
Bankowm, mpoTATroM 5 pokiB 3 IHS MPOBEICHHS OIeparlii.
3.5.18. 3abe3meunTty 30€peKEeHHS Ta 3amo0irTH HE3aKOHHOMY PO3TOJIOMICHHIO OaHKiBCHKOT
taeMHuLi moao Kiienra ta uporo Jlorosopy. bes 3ronu Kiienra BigoMocTi, 1110 CTaHOBIATH
0aHKIBCBKY TA€MHUIIO, PO3KPHBAIOTHCS BUKIIOYHO Y  BHUIAJKaX, MepeadadyeHux
3aKOHOJIaBCTBOM.
3.5.19. BukonyBaTu IUIaTDKHI 1HCTPYKIIl CTATYBadiB Ha MPUMYCOBE CIIMCAHHS KOIITIB 3
Paxynky 0e3 3roau KiieHTa Ha mijcTaBi BCTAaHOBJIEHOT'O 3aKOHOM BHKOHABYOT'O JOKYMEHTA y
BUITAJIKaX, Mepen0adyeHuX 3aKOHOMABCTBOM YKpaiHuW, ad0 Ha MiACTaBi pillleHHS CYyIy, 10
HaOpajio 3aKOHHOI CWJIM, YM DIMICHHS KEpiBHUKA KOHTPOJIOIOYOTO OpraHy y BHIMAJKax,
nepenbauenux [logaTkoBuM KosiekcoM YKpainu. baHk He mi3Hile HaCTYITHOTO poOOYOTO JTHS
ycHO 1o Tenedony nopigomisie KitieHTa mpo HaJAXO0HKEHHS MJIATKHOI IHCTPYKLIT cTAryBaya
Ha mpumycoBe crimcands Komris 3 PaxyHky.
3.5.20. Bukonanusa Oynab-sikux 3000B’s3aHb banka mepen Kmientom 3a IlpaBunamu (kpim
3000B’s13aHHA 31 30epeKeHHsT 0aHKIBCHKOT TAEMHHIII) Ta HAaJaHHA OAHKIBCHKUX MOCTYT, MOXKE
Oyt OezymoBHO 3ynmuHeHe baHkom y Oynp sikuii MOMEHT B pa3i HasBHoOcTi y KiieHTa
3a00proBaHoCTi nepe baHkoM, B TOMY YHCIIl 3 OTUIATH TIOCHIYT, TEPMIH OIJIaTH SIKUX HACTaB
Ta/abo SKIIO MicHs MPOBEACHHS omeparii Ha BiAmoBiiHOMY PaxyHKy He 3aIHIIUTHCA
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JIOCTaTHBO KOILTIB JUIs OIUIaTH ociyr banky 1 npu oMy KitieHT He onnatuTh nocinyru banky
TOTIBKOBUMH KomITaMu uepe3 kacy banky. Ilepernik mocayr, iX BapTicTh, TEPMIHHM OIUIATH
BU3HavaroThes B Tapudax banky.

Ilicna naoxooxncenna 0o banky onnamu 3a nadani nocnyzu, oocnyzoeyeanusa Knienma
GIOHO06I0EMbCA.

3.5.21. YV Bunmankax, BH3HAUCHHX MOJATKOBUM 3aKOHOJABCTBOM YKpaiHM a0o0 OKpeMHUM
MMCbMOBHM J0TOBOpOoM 3 KitieHTOM, BuUKOHYBaTH (PyHKIIi momaTtkoBoro areHTa Kitienra Ta
CaMOCTIHO HapaxOBYBaTH, yTPUMYBATH Ta IIepepaxoByBaTH 10 OI0/pKETy 3a paxyHOK KiienTta
CyMH BIJIITOBITHOTO MOAATKY (300py, BHECKY) TiJ] 4ac 3iHCHEHHS orepaliii 3a PaxyHnkom, 1o
HiAISATal0Th OMOIATKYBAHHIO.

3.5.22. [lepeBiputu HasBHICTH iHOpMarii npo BHeceHHs KiieHta g0 €muHOTO peectpy
O0opxHUKIB. baHk 3000B’s3aHMI Yy BCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHU MOPSIKY
MOBIJOMUTH OpPraH JEpXKaBHOI BUKOHABUOi CIy>KOM a00 MNPUBATHOTO BUKOHABI IPO
BIZIKPUTTS/3aKpUTTA paxyHKy KiieHTa, BHeceHOro 10 €IMHOTO peecTpy OOp)KHHKIB Y JCHb
BIJIKpHTTSI/3aKkpuTTs PaxyHKy.

3.5.23. HanaBatu Kiienty Ha #oro BUMOrYy akTyajbHYy iH(QOpMAIII0O TPO CHUCTEMY
rapaHTyBaHHS BKJIAIiB (13MYHKUX 0Ci0 5K 10 ykimamanas JforoBopy, Tak i mia gac aii Jforosopy.
3.5.24.B mopsaaky Ta Ha yMmoBax, nepeabauenux mmmu IIpaBunamu, HagaBatu KimieHTy
JloBiKy TIpO CMCTEMY TapaHTyBaHHS BKJIaAIB (PI3UIHUX OCI0 I 03HAMOMIICHHS.

3.5.25. BukonyBatu iHImI 3000B’s3aHHs, Bu3HadeHi [lpaBwiamm, JloroBopom Ta
3aKOHO/JIaBCTBOM.

3.6. KutieHnT Oepe Ha ceOe 3000B’s13aHHSA:

3.6.1. BukonyBatu IlpaBuna, ymoBu JloroBopy, BHUMOTM 3aKOHOJABCTBA, SIKE PETYIIOE
BIIHOCHHH Yy cdepi 3anmobiranHs jerajizamii (BiIMUBAaHHIO) TOXO/IIB, OJCPKAHUX 3JIOYMHHUM
HUIIXOM, (pIHAHCYBAHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HUILEHHS, 3/11CHEHHS PO3paXxyHKOBO-KaCOBUX OIlepalliii, BaIFOTHOTO 3aKOHOJAaBCTBA TOLIO,
HAJaBaTH JOKYMEHTH, HEOOXiTHI /Uit Moro imeHTudikamii, Bepudikaiii, IpoBeIeHHS 1HIIHX
3aXO/IB HajexHOI TepeBipku. KpiM JOKyMEHTIB, HagaBaTH IOSCHEHHS, OOTPYHTYBaHHS
€KOHOMIYHO1 TOLIJIBHOCTI MPOBECHHS orepatlii Ha BUMory banky.

3.6.2. Y mopsaky Ta y crnoci0, mo BcTaHOBJEH] po3aiioM 4 nux [IpaBui, HagaBaTh 3roy Ha
BUKOHAHHS baHKOM MIaTLKHHUX omepamiid (KpiM THX, SKi BiIIOBIIHO 10 3aKOHOJABCTBA HE
noTpeOyIOTh HAJaHHSI 3TO/IM MIJIATHUKOM Ha X BUKOHAHHS).

3.6.3. He mi3uime HacTynmHOro poGo4oro aHs 3 ngatu, konmu KiieHT oTpumaB abo MmaB
otpumartu Bunmcky 3 Paxynky, moBimomisiti bank mpo BCi moMideHi HETOYHOCT1 200 TTOMUJIKH
y Bunmcui 3 PaxyHky Ta iHIIMX JOKyMEHTax, abo Mpo HEBU3HAHHS (HE IMiATBEPKCHH:)
MiJICYMKOBOTO caiba0 3a PaxyHkoM, abo y pa3i HaaxoKEeHHs Ha Horo PaxyHOK MOMHUIKOBO
3apaxoBaHMUX (HEHAJNEXKHUX HOMY) CyM. Y pasi, KOJIM Take IMOBIIOMIIEHHS HE 3IiHCHEHO
KnienToM, BUNUCKK BBaXKAIOTHCS HUM MIATBEPAKEHUMHU.

3.6.4. Ilpu 3apaxyBanni Ha Paxynok Kmienta KomTiB (B ToMy umcii GaHKIBCBKUX METaNiB),
110 oMy He HalleXaTh, IPOTATOM TPbOX POOOUYMX JIHIB 3 JaTU HAAXOKEHHS MOBITOMIICHHS
BiJl HaJlaBaya TUIATIKHUX IMOCIYT TUTATHUKA MPO BUKOHAHHS MOMMIIKOBOI, HEHAJEXKHOI abo
HEaKIIENTOBAHOI MJIATIXHOI omeparlii HII[IIOBaTH IJIATIXKHY OTEPAIlii0 Ha €KBIBAJICHTHY CyMY
xowtiB (BM), 3apaxoBany Ha ioro PaxyHOK BHacHiJOK Li€i omeparlii, HA KOPUCTb TaKOro
HaJlaBaya IUIaTIKHUX MOCIYT.

3.6.5. V pa3i BukoHaHHsa 3 Paxynky Kinienta HeHanexHoi a0 HeakIeNTOBaHOI IIATIXHOI
orepairii, HeraifHO IICIIs TOTO, SIK Taka iH(opMarllis ctana Bimoma KirieHTy, TOBIJOMHUTH TIPO 11€
bank y mopsiniky, BCTaHOBICHOMY IMMHU llpaBunmamu, Juiss OTpUMaHHS BiAIIKOAYBaHHS 3a
TaKOI0 OTepalli€lo.

3.6.6. CBoeuacHO Ta B NMOBHOMY OOCS31 3IIHCHIOBATH OIUIaTy 3a BHKOHAHI omepauii mo
Paxynky Ta Hagani bankom mociyru 3a JloroBopom Ta/a6o Ha miacragi [IpaBui. 3a BizmcyTHOCTI
KomTiB Ha PaxyHKy, HEOOXiTHUX /Js OIUIATH HAJaHUX baHKOM IOCIIyT, CBO€YACHO
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NonoBHIOBaTH PaxyHok a0o 3/11HCHIOBATH OIJIATy MOCIYT TOTIBKOBUMHU KOIITaMHU Yepe3 Kacy
Banky a0o iHIIUM y3roJKeHUM 3 baHKOM HIIAXOM.

3.6.7. KommnencyBatu baHky BapTiCTh OJaTKOBUX BUTpAT, IOHECEHUX baHKOM mpu HalaHHI
HUM 1ochyr 3a jopydeHHsM Kiienra, e mepenbauenux IlpaBunamu Ta JloroBopom, Ha
mijcTaBi paxyHkiB banky.

3.6.8. Bincrexysaru noigomieHHs banky, oTpuMani Ha y3ropkenuit B Jlorosopi 3 bankom
KaHaJI KOMYHIKallii, mpo 3MmiHy ymoB oOciyroByBanHs Kmienta (Po3min 10 IlpaBui), Ta
CaMOCTIMHO 03HAMOMIIIOBATUCHh Ha calfTi baHKy 3 onmpuirogHEHO 1HQOPMALIE PO 3MIHY
[TpaBun, Tapudis.

3.6.9. Hanasatu banky nocroBipHy iH(popMartito moao cede, B TOMy YHCI JOTPUMYBATHCh
BUMoOT iH(popmyBaHHs banky, BcranoBienux B Po3zaimi 10 IIpaBwui.

3.6.10. Hlopiuno, He mizHime 31 ciyHs npoTaroM cTpoky aii Jlorosopy 3Beprarucs 10 banky
3a Bunmckoro mo PaxyHky cTaHOM Ha mepiie Ci4Hs IMOTOYHOTO POKY, Ta B TOH XK€ TEpMiH
HasaBaTH baHKy MUChMOBE MiATBEPKEHHS 3JIMIIKY KOTiB HAa PaxyHky craHoM Ha 01 ciuHs.
VY pasi HeHaJaHHS TaKOTO MiATBEPHKeHHs, baHk Oy/ie BBa)KaTH 3aJIMIIOK KOIITIB Ha PaxyHky
i ITBEPKCHHM.

3.6.11. BuxonyBatu iHmi  3000B’s3aHHs, Bu3HadeHi [IpaBunamu, JloroBopom Ta
3aKOHOJABCTBOM Y KpaiHHU.

3.6.12. He pimme, HiXX onuMH pa3 Ha pik BiaBimyBaTH bank mis onmepxkaHHs JOBimKM Tpo
CHCTEMY rapaHTyBaHHs BKJIAJIB (Gi3UYHUX OCiO.

PO3/I1JI 4. TAPU®U TA ITOPAAOK BUKOHAHHSA IVIATIDKHUX
OIIEPAIIIN I PO3PAXYHKIB, OBMEKEHHS OIEPAIIIA

4.1. Hapmanns nocnyr Kumienty 3rigno 3 IlpaBunmamu Ta JloroBopom 3aiHCHIOETHCS
bankom 3a miary, o BcraHosieHa Tapudamu, 3aTBepkeHUMU baHKOM, YUHHUMH HA MOMEHT
IpOBEIEHHS BiINOBIIHOT onepartii. Tapudu onpuittogHIO0THCS 3riHo 3 Po3ainom 10 ITpasu.

4.2. Tlocnyru banky omnauyrorhcsi KimieHTom abo TpeThoi0 0CO0010 3a JOPYUYCHHSIM
Knienra y 6e3roriBkoBiii hopmi abo roriBkoro uepe3 kacy banky. VY pasi, sKIIO BapTiCTb
nocyr He Oyna orutadeHa KiienTom omHovacHo 3 iX HagaHHsaM, KiieHT Hanae 3rony banky B
NOpsIKY Ta Ha yMmoBaX, Bu3HaueHux Pozminom 9 mmx IlpaBuim, 3aiiicHioBaTH IOTOBIpHE
criicaHHs (nebeToBuit mepekas) BapTocTi mocnyr 3 PaxynkiB Kiienra y banky, BianoBigHo 10
Tapudis, Airounx Ha MOMEHT HaJlaHHS IIUX 1ocayr. JloroBipHe cnucanHs (1e0eToBUH Mepekas)
3MIMCHIOETHCS B 3JIEKHOCTI BiJI BUY TIOCIYT — OJTHOYACHO 3 1X HaJaHHSIM a00 MIOMICSIYHO, B
nepumii podounii (0aHKIBCHKUN) ACHb MicALS, HACTYITHOTO 3a PO3PaxyHKOBUM, a00 B 1HIIHIA
TEpMiH, BiJIMoBiIHO 10 TapudiB Ta HopMaTuBHO-ipaBoBUX akTiB HBY. Omnara nocnyr banky
3IHCHIOETHCS y HalllOHAJIBHIN BaIOTI YKpaiHH.

4.3. Kiient 3000B’s3aHMii 0€3yMOBHO CIUIauyBaTH BCi IIaTexXi, mepemdadeHi
Tapupamu banky (YMHHMMH Ha MOMEHT 3IiHCHEHHs omnepaiii), /loroBopom Ta HUMHU
[TpaBunamu, 3 TOTPUMaHHSAM TaKOi 4YEPrOBOCTI:

cymu 3aboprosanocti 3a Heno3BoneHnm oBepapadToM, micis 4oro — CyMu
3a00proBaHoCTi 3a M03BojIeHUM OBepapadTom;

CYMH HapaxOBaHMX MPOLEHTIB 3a BUKopucTaHHs Hemo3BosieHoro oBepapadty;

CYMH HapaXxOBaHMX IPOLIEHTIB 3a BUKOPUCTaHHs 03BojeHoro Osepapadry;

cyMa IIOMICAYHOI TUIaTH 3a 0aHKiBChKE OOCIyrOBYBaHHS, AKILO TakKa IJiaTa nepeadavyeHa
Tapudamu banky;

HaJIe)KHa TU1aTa 3a MOCIyTH, 10 HagatoThest bankom Kitienty;

CyMH TieHi, mTpadiB, HEYCTONKH.

4.4. KiieHT mOro{Kyerbes, IO y BUIAAKY HNOPYLIEHHS HUM yMmoB JloroBopy a6o
[IpaBun, 3a3Hauena B 1. 4.3 uporo Po3ainy 4 [IpaBwt ueprosicte Moxe OyTH 3MiHeHa bankom
Ha BJIACHUM po3Cya (KpiM 4YeproBOCTi MOTAIIeHHS 3a00pProBaHOCTI 3a JOTOBOPOM IIPO
CIIOXKMBYHMI KPEIUT, sIka BCTAaHOBJICHA 3aKOHOM YKpaiHu «IIpo crmokuBue KpenuTyBaHHS).
Bbank namacts Ha 3anuT KitienTa iHopMmariito mpo 3acTOCOBaHy YeproBiCTh MOTAIIEHHS 00pry.
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4.5. CropoHU JOMOBWIHChH, IO B Tpolreci oOciayroByBaHHs B banky KiieHT
BUKOPHCTOBYE HACTYMHI JOKYMEHTH: IUIATIXKHA IHCTPYKIIis, 3BEeJCHA IUIATIXHA IHCTPYKILis,
PO3MOPSHKEHAST PO BIAKJIWKAHHS 3TOJM HAa BHKOHAHHS IUIATDKHOI omeparlii, TutaTikKHa
IHCTpYKIisI Ha BUAA4Yy TOTIBKM, IUIATDKHA IHCTPYKIis Ha Iepeka3 TOTIBKH, 3asBa Ipo
pUiMaHHs/BUaqy OaHKIBCHKHX METaJIiB.

4.6.  bank mpwuiimae mnaTikHi iHCTpYKUii Bix Kiienta (ocobu, 3a3HadeHol B KapTii i3
3pa3KkaMH MiANKUCiB, ado Bix JloBipeHoi ocoou KirieHTa 3a HassBHICTIO TOpY4EHHS, 200 3ac00amMu
cuctemu «lHTepHeT-baHKIHT») 1 BUKOHYE B JIGHb 1X HAIXO/KEHHS (KpIM BHUMAIKIB,
YCTaHOBJICHMX 3aKOHOJIAaBCTBOM) Ta BIMOBITHO 10 YE€PrOBOCTI iX HAJAXOKECHHS, SKIIIO BOHU
HagaHi B bank B Onepaniiftauii 9ac, Ta HacTynmHoro OneparifHoro AHs, SKII0 BOHU Ha/laHI B
nicasionepariitHuil Jac, sikiuo y banka € qoctatai Ta HeoOX1HI JOKYMEHTH ISl TPOBEACHHS
nepekazy. Bumornu 10 opopmieHHS MIATKHUX 1HCTPYKIiH BCTAaHOBIJIEH] Y 3aKOHOJABCTBI Ta
y nux IlpaBumax. bank Oe3omnatHo Hamae KimeHTy KOHCymbTalii 3 MUTaHb OQOPMIICHHS
IUIATDKHUAX 1HCTPYKIIH.

4.7.  bauk mpwuiimae 10 BUKOHaHHs HajaHy KiieHTOM MaTikHY 1HCTPYKIIIIO 32 YMOBH,
0 TUIATDKHA THCTPYKIis odopMiIeHAa HaJIe)KHUM YMHOM Ta HEMa€ 3aKOHHUX MiJACTaB JUIS
B1JIMOBH B 11 IPUIHSATTI.

4.8. bank Mae mpaBO BIIIMOBUTH B NMPHUUHATTI JO BUKOHAHHS IUIATDKHOI 1HCTPYKIIi,
SIKIIO:

1) 06OB'A3KOB1 PEKBI3UTH 3aTIOBHEHO 3 MOPYLICHHAM BUMOT HOPMAaTUBHO-TIPAaBOBOT'O aKTa
HamionansHoro OaHky YkpaiHM 3 MHUTaHb 3A1HMCHEHHS OE3TOTIBKOBUX PO3paxyHKiB, abo 3
MOPYIIEHHSM BUMOT IOJO iX 3aMIOBHEHHSI, YCTAHOBJICHUX MPaBUJIAMH IUIATIKHOI CUCTEMH /
M [IpaBunamu Ta BHYTpINIHIME JOKyMeHTamu baHKy;

2) HeMae CYNpOBIAHUX TOKYMEHTIB, HAJaHHS SKUX Pa3oM 13 IUIATIKHOIO 1HCTPYKIIEIO
nepeadayeHo 3aKOHOJABCTBOM YKpaiHW, HOPMAaTHBHO-TIPABOBHM akToM HarioHamsHOTO
0aHKy YKpaiHM 3 MUTaHb 3AiHCHEHHS 0€3rOTIBKOBUX PO3pPaxyHKiB, a00 3aKiHUMBCS CTPOK il
IIUX CYMPOBITHUX JTOKYMECHTIB;

3) mIaTiXHy IHCTPYKIIIO MoaaHo A0 baHKy 3 mopyIIeHHSM 3aKOHO/AAaBCTBA YKpaiHu abo
HE MO)Xe OyTH BUKOHAHO BIJIMOBITHO J0 3aKOHO/IaBCTBa Y KpaiHHU.

4.9. bank y pa3i BiZIMOBHM B NpUHHATTI HamaHoi KilieHTOM mNaTiXHOi 1HCTPYKIT
HeraitHo o dinaHcoBoMy HOMepy TenedoHy moBimomisie mpo e KiieHra i3 3a3HadeHHSIM
NPUYMHM BIJIMOBH Ta MOCHJIAHHSIM HAa HOPMH 3aKOHOJABCTBAa YKpaiHH (3a HasBHOCTI). [Ipu
IIbOMY Ha 3BOPOTHOMY OOI11 TJIATIXKHOT IHCTPYKIIii, oAaHol y maneposiit hopmi, bank poouts
HalmMC MpO NPUYMHY BIMOBM Y BUKOHAHHI [3 OOOB'SI3KOBUM IOCHWJIAHHSM Ha HOPMY
3aKOHOJIaBCTBA YKpaiHU (32 HAsIBHOCTI), BIJMOBITHO /IO SIKOT IUIATIKHY IHCTPYKIIIIO HE MOXKE
OyTH BHKOHaHO, a00/Ta MyHKT HOPMAaTHBHO-NIPaBOBOTO akTa HamioHampHOro OaHKy, SKUN
MOPYIIIEHO| Ta 3a3Havae Jnary ii MOBEpHEHHS (1€ 3aCBIAYYETHCS BIACHOPYYHHM IIIIMHACOM
YIIOBHOBAaXEHOTO TpalliBHUKa). bank Hamgae Ha Bumory KiiieHta indopmariiro, moB'sizaHy 3
HEBUKOHAHHSAM IUIATDKHOI 1HCTPYKIi, odopMieHOl B eJIEKTpOHHIN ¢dopmi, 3acodbamu
JUCTaHIIITHOT KOMYHIKAIlil —eJIKTPOHHOIO TIOIITOI0 a00 yepe3 cucremMy «IHTepHeT-0aHKiHD».

4.10. OmepamiiiHuii 9ac BU3HAYA€THhCSI BaHKOM CaMOCTIHO Ta 3aCTOCOBYETHCS 10
pobounx nHIB y OaHKIBCHKil crucTeMi, sIKi 3a3BHYail BCTAHOBJICHI 3 MOHEILIKA 10 T’ ITHULIIO.
Ha mincrasi po3nopsamunx aktiB Kabinery MinictpiB Ykpainu abo HBY poGoui gHI MOXYTh
Oytu mepeneceHi, mpo 1o bank moBigomisie KimieHTa mUmsIXOM pO3MIIIEHHS BiAMOBIIHOTO
OTOJIOIIEHHS y TpHUMIlIeHHI baHKy, a TakoX 3a JOMOMOTOI0 CHCTEMH JIHCTAHIIIIHOTO
ob0cnyroByBanHs «lHTepHeT-OaHKIHT» (skmo KiieHT WiAKIIOYEHUH 10  TMOCIYTH).
OmnepariiiHuii yac 3 TPOBEICHHSI OTepalliii B 1HO3eMHI BaJIOTI 3aCTOCOBYETHCS 10 pOOOUNX
JHIB y OaHKIBCBHKIN cucTeMi YKpaiHu 3 ypaxyBaHHSIM poOouux (OaHKIBCHKHX) JHIB y KpaiHi —
€MITEHTI BIJMOBIIHOI BaIIOTH (JIs TUTATEXIB B €BpO — B KpaiHax, Ji€ pO3TalloBaHl OaHKH-
KopecnoHZeHTH baHKy), Ta po3paxoBYeThCS 3 MOMEHTY, KOJM baHK BHKOHaB mpoueaypu
BAIIOTHOTO HATJISITY.

4.11. Onmnepanuiitnuii yac banky onpuittoaHioeTsest Ha Caiiti banky.
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4.12. 'V mnepencsatkosi aHi Omneparniiitauii yac po6otu 3 KilieHTOM 3MeEHIyeThcs Ha
1 ronuny.

4.13. Kacoe oOcmyroByBanHs Kiienta mpoBoauThecsi y OrmeparniifiHuii dac poOOTH
BiAMoBigHOI Kacu banky, iHdopmaris mpo sxuii posminryerbcs Ha Caiiti banky Ta y
MPUMIIIEHHI KaCOBOTO BY3JIa.

4.14. Tlopsnok Ta CTPOKM BHKOHAaHHS BaHKOM MJIaTDKHUX oOmepamiid, y TOMYy 4YHCIi
00OMEKEHHSI 110,10 BUKOHAHHS TUIATHKHKUX OTepalliid 3 BAKOPUCTAHHAM KOHKPETHHX TUIATIKHUAX
IHCTPYMEHTIB,  BU3HAYa€TbCd  3aKOHOJABCTBOM,  HOPMATHBHO-TIPABOBUMHU  aKTaMU
HamionansHoro 6anky Ykpainu Ta numu [lpaBmiamu. BukoHaHHS TUIaTDKHUX OMepaiii y
IUTATDKHIA CHUCTEMi 3MIMCHIOETHCS BIAMOBITHO JO MPaBWJI TaKOi TUIATIXHOI CHCTEMHU 3
ypaxyBaHHSM BHUMOT 3aKOHOJaBCTBA.

4.15. bank, y pa3i BUKOHaHHs IUaTLKHOI omepaunii KiieHta 3 mepekasy KOWITIB Ha
paxyHkH, BiAKpuTi B banky, 3a0e3neuye 3apaxyBaHHS CyMH KOIITIB Ha PaxyHOK MPOTITOM
OnepamniifHOro AHsS, B SKHH NPUAHATO 1O BUKOHAHHS IUIATDKHY I1HCTpYKIioO. baHk
3000B's13aHMI 3a0€3MeYNTH BUKOHAHHS IUIATDKHOI omeparlii 3 Paxynky Kiienta mpotsrom
OmnepamniifHOro AHS, B SKUH HUM MPUAHATO A0 BUKOHAHHS IUIATIXKHY IHCTPYKIIIIO, SKIIO
paxyHOK OTpUMYyBaya BIIKPUTO B 1HIIIOTO Ha/laBada MJIaTiKHUX ITOCIYT.

4.16. CropoHM mTOTrOAWIHM, 0IO0 3000B’s3aHHSA baHKy MO0 CTPOKIB BUKOHAHHS
MJIaTHKHUX OTepalliid, BCTaHOBJICHUX B uX [IpaBuinax, 6e3yMOBHO MPOAOBXKYIOTHCS Ha TIEPIO/I,
HeoOXimHui baHKy A BUKOHAHHS 3aXO[liB, Mepea0adeHnX 3aKOHOJABCTBOM, IO PEryIoe
BIIHOCHHU Y cepi 3amobiranHs Ta IpoTUIIT Jierami3aiii (BiIMUBaHHIO) TOXOMAIB, OACPKaHUX
3IOYUHHUM LUIAXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOTO 3HHINEHHS, moa0 Kiienta abo dinancosoi onepartii Kiienra.

4.17. Crpok BukoHanHs bankom 1uiaTikHOI omepauii crumMBae Toni, Koiu y banky 3a
BCTAHOBJICHUMH TMPABUJIAMU NTPUTTHHAIOTHCS BIAMOBIIHI OTlepartii.

4.18. Ha BHUKOHAaHHS KOXXHOI IJIATDKHOI oOmepaiii, KpiM BHIIAJKiB, TepeadadyeHux
3aKOHOAABCTBOM, baHk moBuHeH otpuMaTH 3rony Kiienta-miarauka. CTOpOHH JOMOBUIIHCS,
1o 3roja KirieHTa Ha BUKOHAHHS IUIATIXKHOI omeparlii 3 Horo PaxyHKy BBakaeThCsl HAIaHOIO:

y pa3i iHimitoBaHHs KilieHTOM TU1aTi>kHOI orepartii 3rojia BBaKa€ThCs HaJaHOIO OJJHOYACHO
3 HaJaHHAM HHUM IUJIaTDKHOI IHCTPYKWii, y TOMy uuchi B pa3i iHimiroBanHs KiieHTOM
JTUCTaHIIMHOI TIaTikHOI omepanii 3roma KitieHTa BBaXaeThCs HAJAHOK OJHOYACHO 3
HaJIaHHSAM HUM IUIaTKHOT IHCTPYKIIIT y €JIeKTPOHHOMY BUTIISAI 3aco0amu cucteMu «IHTepHeT-
Bankinry;

y pasi iHiniroBaHHA baHkoM Iu1aTiXHOI omepaii 3 AOrOBIpHOTO CHHCaHHS (1e6eTOBOTrO
nepeka3y) 3roga KiieHTa BBakaeTbCs HaJaHOIO OJIHOYACHO 3 YKJIaJaHHAM JloroBopy mpo
Ha/laHHS OaHKIBCHKUX IMOCIYTr abo iHIIOro JIoroBopy 3 bankow, mo mepenbauae AOroBipHE
CIIUCaHHS;

IIOJI0 IHIIMX TUIATDKHUX omepaiiii, 3roma Kiienta moxe OyTH HagaHa y BUIIISII
€JIEKTPOHHOTO a00 TMamepoBOTO JTOKyMEHTa — 10 Miapo3auty baHky, mo 3aiicHIoe
oOciyropyBanHs KiienTa, 3a popmoro, BcTaHOBIEHOIO baHKOM, 3alIOBHEHOTO 1 MiJIHCAHOTO
BIJIMOBITHO JI0 BUMOT, YCTAaHOBJICHUX BHYTPIIIHIMH JIOKyMeHTaMu baHky.

Knient, sxuii kopucryerbcst Oyab-sikoio mociuyroro banky nHa miacrasi Ilpaswuu,
MIATBEPDKYE, MO IUIATIKHI Omepalrii, aKi Oyiu 3[iHMCHEH] 10 JAaTH, 3 AKOi y BIIHOCHHAX MIXK
Croponamu mouanu 3actocoByBarucs I[IpaBuia, i Mornu morpeOyBatu #oro 3romu, Oymu
3MIMCHEH1 3a WOTo 3Trof010 1 BIH CXBAJIIOE yC1 Taki omepartii, Ko ynpoaosx 10 maHiB micis
HACTaHHs Takoi AaTu baHk He OTpUMaB HOTO MUCHMOBE MOBIAOMIICHHS TIPO Te, o KiieHT He
CXBAJIIO€ TIEBHY 3 TaKMX ONEparliil.

4.19. Sxmo iHmi crpoku He nependadeHi JJoroBopom/IlpaBunamu Ta/abo Oyab-sKUM
IHIUM J1oroBopoM MK bankom Ta KitieHTOM, 10 MOMEHTY cnucaHHsS KOmTIiB 3 PaxyHky
Knienra, Binkpuroro y banky, abo 10 HacTaHHS JaTW BaJIOTYBAaHHS IUIATDKHOI 1HCTPYKIi
KiieHT-IIaTHUK Ma€ TpaBO BIAKIWMKATH CBOIO 3TOJy HAa BUKOHAHHS IUTATDKHOI orepartii
NUIIXOM TOJaHHS 10 baHKy BiAMOBIIHOTO PO3MOPSIKEHHS IMPO BiIKIUKAHHS 3TOQU Ha
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BUKOHAHHS TUIATDKHOI ornepartii. [TnatixHa iHCTpyKITist MOXe OyTH BiIKIUKAaHA JUIIIE Y TIOBHIN
cyMi.

4.20. Sxmo rutati>kHa omepairis iHiiHoBana Kimientom, KiieHT Mae mpaBo BiIKJIMKATH
3rojly Ha i BAKOHAHHS IUIIXOM HaJlaHHS baHKy po3nopsKeHHs PO BiAKIMKAHHS AT KHOT
IHCTPYKIIIi y BUTJISII €EKTPOHHOTO a00 IMarepoBOro JOKYMEHTa. SIKIO muiaTi>kKHa omepariis
Oyna ininiiioBana KiieHTOM 3 BUKOpHCTAaHHAM cUcTeMU «lHTepHeT-BaHKiHTY, pO3NOpsIKEHHS
PO BIAKIWKAHHS TUIATHKHOI 1HCTPYKIIii mogaeTbes KimienTom 3acobamu 11iei Cuctemu. B pasi
noganHs KiieHTOM miaTiXHOi 1HCTPYKLIi Ha MarnepoBUX HOCISAX, PO3MOPAKEHHS Mpo ii
BIJIKJIMKAHHS HasaeThes KIMEHTOM y BUTIISIII MANepoBOro JOKyMEHTa 10 miapo3niny banky,
110 3AilicHIoe oOcyroByBanHs KiieHnra, 3a ¢opMoro, BcTaHOBIIEHOIO baHkoMm, 3ammoBHEHOTO 1
MiMMCAHOTO BIIMOBIIHO 10 BUMOT, YCTAHOBJICHUX BHYTPIIIHIMH JIOKyMeHTaMu baHKky.

4.21. BigkaukaTH 3roy 3a OIepali€lo JOroBIpHOTO CIHUCaHHS (1e0eToBOro rnepexasy)
KrnieHT Moke nuie 3a TOTO/DKEHHSM 3 OTPpUMYyBaueM IUISIXOM HaJaHHS IMHCbMOBOTO
PO3MOPSIKEHHS Y 10 Miapo3ainy banky, mo 3ailicHioe o6cayroByBanns Kiienta, 3a ¢popmoio,
BCTAHOBJICHOIO BaHKOM, 3almOBHEHOTO 1 MiAMUCAHOTO BIAMOBITHO O BHUMOT, YCTaHOBJIEHUX
BHYTpIIIHIMH JOKyMeHTaMu banky. 3rosia oTpruMyBaya Ha BIIKJIMKAaHHS [JIATIXHOT IHCTPYKIT
] Jac 371HCHEHHS N1e0ETOBOTO Tepeka3y, Kojau oTpuMyBadeM € baHk, HamaeTbes bankom
[UIIXOM BUKOHAHHSI po3nopsykeHHs KimieHTa Ha BIAKITHKaHHS.

4.22. 'V pa3i BIAKJIWKaHHS 3rOY HA BUKOHAHHS IUIATDKHOI omepariii Taka IUiaTikHa
oriepallis BBAXKA€ThCs HEAKIENITOBAaHOI0. baHk He Mae IpaBa BUKOHYBATH IUIATLKHY OIEpalliio,
SKIIO TIATIXKHA THCTPYKITiS BIIKIMKAHA.

4.23. VY pa3si 31iiiCHEHHS TOMHIJIKOBUX OOJIIKOBHX 3amuciB 3a PaXyHKOM, CIPUYMHEHUX,
30KpeMa, TEXHIYHUM 300€M a00 HEKOPEKTHHMH BXIIHHUMH JaHUMH, a TaKOX B IHIIUX
BUIAJKaX, OOYMOBIICHHX NIPaBHJIAMHU IUIATDKHOI CHCTEMH YH IHIIUMH BHUMOTaMH, IO
3acTOCOBYIOThCS bankom abo no banky, bank mae mpaBo aHysoBaTH (CKacyBaTh) abo THITUM
YUHOM BHUIIPABUTH TaKi MOMUIIKOBI 3alMCH, CKOPUTYBATH CyMY 3aJIMIIKY Ha PaxyHKy Ha cymy
Takoro 3amucy abo OJOKyBaTH CyMy TaKoro 3amucy Ha PaxyHKy, HaBITBH SIKIIO Taki Aii
NPU3BOJIATH 10 BUHHKHEHHs1 Heno3BoneHoro oBepapadry.

4.24. Tlepen iHiliroBaHHAM IIaTiXkHOI oneparlii 3 mepeka3y Komris bank nHagae Kimenty
Ha HWOro ycHU# 3amuT iHpoOpMalilo B yCHIH (QopMi Ipo: MaKCHUMalbHUN 4Yac BUKOHAHHS
mIaThkHOI omeparltii; Komicii Ta iHmI 300pu, sKi Mae cruiatuTu KileHT Ta 3aranbHy Cymy
KOILTIB, HEOOX1THUX Ul BUKOHAHHS IJIATDKHOI Omeparlii; OpieHTOBHUH KypcC MepepaxyHKy
1HO3EMHO{ BaJIFOTH, 1110 3aCTOCOBYETHCS JJII BAKOHAHHS IUIATIXKHOI OTepallii; 1HITy HeOOX1IHY
iH(dopmariro Ha po3cya banky.

4.25. Tlicns iHimitoBaHHSA MIaThbkHOT 1HCTPYKIii bank Hanae Kiienty iHdopmariito mpo:

- JaTy 1 yac OTpUMaHHS IUIATDKHOT IHCTPYKIIIT; JaTy 1 Yac MPUHHATTS 1O BUKOHAHHS
bankom mmatikHOi iHCTpyKIii. 3a3HadyeHa iHdopmarlis HamaeTbes KimieHTy (3alexHO Bif
cnocoOy 3iiCHEHHS IUIATIXHOI omeparlii) y KacCOBOMY JOKYMEHTI, IIATKHIN IHCTPYKIiT (Ha
narepoBUX HOCISAX), Y BIAMOBIIHOMY iHTEpdeiici cuctemu «IHTepHET-0aHKIHTY, a00

- BiIMOBY baHKy y MpHIHATTI IUIaTIXHOT IHCTPYKIIi 10 BUKOHAHHS (Y pa3i BIIMOBH).

4.26. TIlicns BuxkoHaHHs TUIaTbkHOI omepanii bank Hamae KiieHTy-maTHUKY
iH(popMario mpo:

1) BimomocTi, siki 1at0Th 3MOTy Kili€HTy-TIaTHUKY 11eHTU(IKYBAaTH BUKOHAHY TIATIKHY
orepario Ta iHpOopMaLlilo Ipo OTpuMyBaya (3a HasIBHOCTI TEXHIYHOI MOYJIMBOCTI);

2) cymy IJIaTDKHOI omepallii y BamoTi PaxyHKy Ta y BaJIFOTI TUTaTIXKHOI Onepatii;

3) cymy Bcix Komiciii Ta 300piB, mo yTpumani 3 KiieHTa 3a BUKOHAHHS IUIaTIXHOT
oTieparii;

4) xypc mnepepaxyHKy iHO3eMHOi BamoTu (sikuio KiienTy HagaBamucst mociayru 3
BUKOHAHHS OTIepalliii 3 00MiHYy 1HO3€MHOI BaJIIOTH);

5) naty i yac NPUHHATTS 10 BUKOHAHHS IJIATIXXHOI IHCTPYKIIi, 1aTy BaTIOTYBaHHS.

Iadopmaris HamaeTbest bankoM (3a1eXHO BiJl cIOCO0y 3A1MCHEHHS TUIATHKHOI omepaltii) y
KacoBOMY JIOKYMEHTI, Buniucii 3 Paxynky, sky Kiient moxxe orpumatu B banky y nanepoBomy
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BUTJISI1 a00 Y €IEKTPOHHOMY BHUTJIAII, Y TOMY YHUCII 3 BUKOPUCTaHHSAM CUCTeMU «IHTepHET-
OaHKIHTY.

4.27. Tlicnst BUKOHAHHS IUIATDKHOT onepaiii bank Hanae KiieHTy-oTpuMyBavy:

1) Bimomocti, ski JnaioTh 3Mory KiieHTy-oTpumyBauy iaeHTH(]IKYBaTH BHUKOHAHY
MIaThKHY omepariito, iHGpOopMaIlilo Mpo IUIATHHKA Ta 1HII BIJOMOCTI, IO CYMPOBOIKYIOThH
IUIATKHY 1HCTPYKILIO;

2) cymy IUIaTDKHOI omepailii y BamoTi PaxyHky Ta y BaJIFOTI TUTaTIXKHOI Onepatii;

3) cymy Bcix KOMICIHHUX BHHAropoj ta 300piB, mo yrpumani 3 Kiienta-orpumyBaua 3a
BUKOHAHHS TJIATIKHOL onepariii;

4) xypc mepepaxyHKy IHO3E€MHOI BaJIIOTH (SKIIO IUIATHUKY HaJaBalIMCi TOCIYTH 3
BUKOHAHHS OTepalliii 3 00MiHy 1HO3eMHOI BaJIIOTH);

5) naty i uac 3apaxyBaHHs komTiB Ha PaxyHok KiienTa, naty BamoTyBaHHS.

Indopmaris Hagaerbcs bankom y Bummuciil 3 Paxynky, sky KimieHT mMoxe oTpumaru B
Banky y manepoBoMy BUTIISAL a00 Y €JIEKTPOHHOMY BHUIJISIII, Y TOMY YHCIi 3 BUKOPHCTAHHAIM
cucrteMu «lHTepHeT-O0aHKIHY. [HhOpMaris Mpo MIATKHY OMeparlito 3 TOTIBKOIO HATAETHCS
Knienty y kacoBoMy TOKyMEHTI.

4.28. bank mae npaBo 3miHOBaTH Tapudu, nmosigomMistoun npo e Kiienra B mopsaxy,
BCcTaHoBiIeHOMY Yy po3aini 10 nwmx IlpaBun. KiieHT 3000B’sI3y€ThCsl  BiICTEXKYBaTH
MOBIIOMJICHHSI baHKy Ta camMOCTIifHO O3HaMOMITIOBAaTHCH 31 3MiHaMu 10 TapudiB Ha CaiiTi
Bbanka. B pasi Hesroau 3 3ampononoBanumu Tapudamu, KiieHT Mae mpaBo 10 naTH, 3 sIKOi
3aCTOCOBYBAaTUMYThCS 3MiHM 70 Tapudis, nmomatu B bank 3asBy B 10BUTBHIM (hOpMi 1 BUMaraTu
posipBanHs JloroBopy Ta 3akpurTsi PaxyHkiB 0e3 cTArHeHHS baHKOM H0AAaTKOBOi IJaTu.
BincyrHicTb 3asBu nipo 3akputTs Paxynky (PaxyHkiB), momanoi 10 banky 10 HaOyTTs 4MHHOCTI
3mineHuMH Tapudamu, cBiquuTh npo 3roxy Kiienra 3 Takumu 3mineHuMH Tapudamu.

4.29. B pa3i 3anpoBajpkeHHS baHkoM ImiiaTv 3a HaJaHHS TOCIYTH 3 Tepenadl JaHuX
Kiienra 3a #ioro imimiatuBoro mo cucremi BankID, Bank mosuHen o3Hariomutn Kitienra 3
PO3MIpPOM IUTATH J0 OJEp’KaHHS MOCIYTd Ta OTpUMaTH 3rofy Bij KiieHTa Ha BUKOpPHCTAaHHS
MOCJTYTH Ha OIUIATHUX YMOBAX.

4.30. B pa3zi oronomenns bankom TapudHux makeriB, yMOBH SKUX € TPUHHATHAMH TSI
Knienra, ta Knient 3rigHo 3 npono3uuieto banky moi0 miiboBOi rpynu KII€HTIB BiJINOBIIA€E
Takii 1iIpoBIA rpymi, CTOpOHM MalTh NPABO MOTOAWTH mepeBeacHHs KiieHTa Ha
oOciyropyBaHHs 3a TakuM TapupHuM makeroM, mpo mo KiieHT mopae 3asBy 3a ¢opmoro,
BcTaHOBJNIeHOIO bankom. 3rona banky Ha oOcmyroByBanus Kiienrta 3a okpemum Tapudaum
MaKETOM BHCIIOBJIIOETHCS IUIAXOM MPOCTABICHHS IIIMUCY YIIOBHOBaXXEHOI ocobu baHky Ta
neyatku banky Ha 3asBi Kiienta i3 3a3HaueHHsAM J1aTd, 3 skoi Tapudumii maker
3aCTOCOBYETHCHL.

4.31. 3a xopuctyBaHHs KomTamMu Ha Paxynky (kpim Jlemo3uTHoro paxyHky) bank
MPOBOJNTH HAPAXyBaHHS Ta BUILIATY MPOIEHTIB HA 3AJIUIIOK KOIITIB HA PaXxyHKY 3a CTaBKOIO
JUIsL BKJIQJIB «HA BHUMOTY», BHU3HAUEHOI0 YMHHUMH HAa MOMEHT HapaxyBaHHs MPOLIEHTIB
Tapudamu banky.

[IpouenTtu:

HApaxoBYIOTHCS IIOMICAYHO B OCTAaHHINA poOOYMI JEHb MOTOYHOTO MicsAls abo B JE€HBb
3akpuTTS PaxyHky 3rigHO 3 OOI1KOBOIO MOJTITHKOI baHky;

NePepaxoBYIOTHCS B MEPUINA POOOUHIA AEHD MICSIIsL, HACTYITHOTO 3a MOTOYHUM.

4.32. 'V Bumajakax, BCTaHOBJICHHX 3aKoHOM Ykpainu «IIpo 3amoOiranHs Ta MPOTHIIIO
neramizamii (BiIMHBaHHIO) JOXOJIB, OICPXKAHUX 3JIOYMHHUM IUIIXOM, (DiHAHCYBAHHIO
Tepopu3My Ta (HIHAHCYBAaHHIO PO3MOBCIO/KEHHS 30poi MacoBOro 3HUIIEHHS», baHk
3000B’s13aHMI a00 Mae MpaBo BiAMOBUTHCH BUKOHYBaTH (hiHaHCOBI oneparlii Kitienrta, B Tomy
YHCIII HUIIXOM 3yITMHEHHS BUAATKOBHX orepariiii mo PaxyHky.

4.33. bank 3ynuHs€ BUAATKOBI omnepauii 3a Paxynkom KiieHta B pa3i HakiajgeHHS Ha
KomTu apemTy BiANOBIIHO OO0 3aKOHOJABCTBA. 3YNMUHEHHS BHUAATKOBUX —OIlepaliii
3MIHCHIOETBCS B MEKax CyMH, Ha SKYy HaKJIaJEHO apellT, KpiM BUMAJAKIB, KOJU aperT
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HaKJIaJIeHO 0e3 yCTaHOBJIEHHS Takoi cyMu. SIkiio Ha PaxyHky He mae KomTiB a00 He1oCTaTHBO
Komri 7151 BuKOHaHHA ToOKyMeHTa 1po apemt Komris, To bank apemroBye BCi HAIXOIKEHHS
Ha Paxynok KiieHTa 10 3a0e3medeHHs] CyMH KOIITIB, IO 3a3Ha4YeHa B JOKYMEHTI MPO apemiT
KOILTiB, 00 10 OTpUMaHHs NepeadaueHuX 3aKOHOJaBCTBOM YKpaiHU JTOKYMEHTIB PO 3HATTS
apernTy 3 KOIITIB.

4.34. bank 6e3 nmonepeanboro nosigomiieHHs KiienTa 3ynunse ¢iHaHcoBi onepariii 3a
Paxynkom Kiienra y Bunaakax, nependadeHux ct. 23 3akony Ykpainu «I[Ipo 3amoGiranHs ta
OPOTUAII0 3 Jieramizamii (BiIMHUBAaHHIO) JIOXOMIB, OJEpXKAHUX 3JOYMHHUM MUISIXOM, abo0
(diHaHCYBaHHIM Tepopu3My Ta (JiHAHCYBAHHIO PO3IOBCIOHKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHS,
Ta 3JIHCHIOE 3aMOPOXEHHSI aKTHBIB, 110 TOB'A3aHI 3 TEPOPU3MOM Ta Horo (hiHaHCYBaHHSM,
PO3IMOBCIOKEHHSAM 30p0i MacoBOTO 3HHIINEHHS Ta HOro (hiHAHCYBaHHSM, TMependadeHuX
3aKOHOM.

4.35. bank BukoHye OnokyBaHHs akTHBIB KitieHTa B pasi 3acTOCyBaHHS BiJITOBITHUX
0oOMEeXyBaJIbHUX CaHKIIiH BiMOBiIHO 710 3akoHY Ykpainu «IIpo cankmii».

4.36. bank oOMexye posmopsikaHHs PaxyHkoM (3ymuHs€ BUIATKOBI orepartii 3a
Paxynkom Kuienra) 3a pimeHHAIM cyqy a0o B IHIIMX BHIIAJKaX, BCTAHOBJICHHUX
3aKOHOJIaBCTBOM 200 yMOBaMHU OOTSKEHHS, IPEAMETOM SIKOTO € MaiiHOBI mpaBa Ha Kommtu Ha
PaxyHKy, Ha CyMy Takoro oOTsKEHHSL.

4.37. bank BIIHOBIIOE BHIATKOBI omeparlii 3a Paxynkom, 3ynuHeHi (oOMexeHi1)
BIIMOBiAHO 10 1ux [IpaBun B mMOpsiAKy, BU3HAYEHOMY 3aKOHOJIABCTBOM Ta BHYTPIIIHIMHU
npaBuiamMu banky, He paHimie, Hixk bBaHkoMm oTprmaHi, BUBYEH1 Ta BIAMOBITHO 10 BHYTPIIIHBO1
npornenypu baHky NpuHATI 10 BUKOHAHHS HAJIEKHUM YHHOM O(OpMIICHI JOKYMEHTH, IO €
MiJICTABOIO VISl BITHOBJICHHS orepallii mo PaxyHky.

4.38. Sxmo Kiient nHanaB baHky miaTiKHy IHCTPYKIIIO MPO 3MIHCHEHHS IJIATIXHOI
oreparlii 3 JaTo0 BaJIOTyBaHHS y MalOyTHbOMY, baHK 10 HacTaHHS JaTH BaJIOTyBaHHS
oOmikoBye cymy KomriB 3a wLi€l0 MIATDKHOIO oOrnepalieo Ha paxyHKy B banky. bank
3000B's13aHUI 3a0€3MEUUTH TepepaxyBaHHSI CyYMH KOINTIB 3a IUIATDKHOIO ONEpaIli€ro Ha
paxyHOK HaJlaBaya IJIaTLKHUX IMOCITYT OTpUMYyBada mpoTsaroM OnepaiiifHoro THs B 3a3HAYCHY
B IUIATDKHIA 1HCTPYKIi JaTy BalloTyBaHHSA. Y pasl oTpuMmaHHa baHkoM 10 KiHI
OmnepariiiiHoro 4vacy, mo nepeaye JAaTi BAIIOTYBaHHS, po3nopspkeHHs Bixg Kiienta mpo
BIJIKJIMKAHHS TJIaTXHOT 1HCTpYKIii, bank moBeprae Komru KiienTy-miaTHuKy.

4.39. baHk Mae NpaBO NPUIMHUTU HAJAHHS TOCIYIM 3 BHUKOPUCTaHHSIM CHCTEMH
«InTepHer-bankiHr» B pa3i HasBHOCTI 3ab6oproBanocti Kiienra 3 omatu nocnyr banky.

PO3A1JI 5. BIAIMOBIJAJIBHICTb CTOPIH

5.1.  3a HeBuKOHaHHS a00 HEHaJIe)KHE BUKOHAHHS BHUMOT 3aKOHOJIABCTBA, YMOB IIUX
[IpaBun Ta/abo JloroBopy, ykinageHoro mix bankom ta Kitientom BiamosigHo 1o mux [Ipasui,
CropoHrn HecyTh BIANOBINANBHICTh, IepeadadeHy 3aKkOoHOAABCTBOM, IlpaBumamu Ta
BIJIMOBITHUM JTIOTOBOPOM, YKJIafeHUM M bankom ta KiienTom.

5.2. bask Hece BiAMOBIIATHHICT 32 HE3AaKOHHE PO3TOJIONICHHS OAHKIBCHKOI TAEMHUIII
mono Kiienta, iHmi mopymeHHs yMOB 1mono KoHpimeHmiitHocTi. KiieHT Hece
BIJIMOBIJAJIBHICTh 32 HE3aKOHHE pPO3TOoJIOUIeHHs iHdopMmalii, SKa CTaHOBHTH OaHKIBCHKY
TaEMHUIIIO, TIPO OpraHi3aIliio Ta 371CHEeHHs oxopoHW baHKy Ta 0ci0, sKki mepe0yBarOTh Y
npUMIilIeHHAX baHKy, Mpo opraxizamniro Ta 3A1iCHEHHs iHKacalii KOITiB Ta/abo rnepeBe3eHHs
BAJIIOTHHX IIHHOCTEH, 1HII1 opymenHs [lomituku iHdopmartiiinoi 6e3nexku banky.

5.3. BiannosinanbHicts banky nepen KiieHTOM 32 HeBUKOHaHHsSI 200 HeHaJIesKHe
BUKOHAHHSI IUIATIXKHMX oOmepamiii  BCTAaHOBJIIEHAa 3aKOHOJABCTBOM YKpaiHW, LHUMHU
IIpaBunamu ta ymoBamu Jloroopy.

5.4. B pa3i nopymeHHs CTPOKIB BHKOHAHHs TUIATDKHHUX OIepallii, mependadeHux
3akoHoM Ykpainu «[Ipo muatikai mocmyru» abo uumu I[lpaBunamu, bank 3000B’s13aHMiA
crutatutu Kimienty nento B po3mipi 0,01 BiicoTka CyMH MPOCTPOYCHOTO TIATEXKY 32 KOKHUN
JIeHb MIPOCTPOUCHHS, ajie He OlIblIe 5 BiICOTKIB CyMH IUIATKHOT onepartii.
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5.5. VY pa3si BUKOHaHHS IOMHUJIKOBOi a00 HEaKIIENTOBAaHOI IJIaTiXHOI omeparii bank
HECce BIAMOBITANBHICT, IepeadaueHy cT. 86 3akony Ykpainu «[Ipo miaTiHi MOCITyTH.

5.6. Y pa3i BUKOHaHHS TOMHJIKOBOI IUTaTiXKHOI omepamnii 3 Paxynky Kiienra -
HEHAJICKHOTO TUIaTHUKAa baHk 3000B's13aHUI HETaHO MiCJS BUSBICHHS MOMIJIKH ab0 Micis
OoTpuMaHHS ToOBiOMJICHHS KirieHTa - HEHaJEeKHOro IUTAaTHWKA (3aJIEKHO BiJ TOTO, IO
BiIOYJIOCS paHillie) MmepeKa3aTd 3a PaxXyHOK BIACHUX KOMITIB CyMy IUIATDKHOI omepailii Ha
Paxynok KiieHTa - HeHaNeKHOTO IUIATHUKA Ta CIUIATUTH HOMY TIEHIO B PO3MIpi MOABIHHOI
001ikoBoi craBku HarioHanpHOro 0aHkKy YKpaiHM 3a KOXKHHMHM J€Hb BiJl JHS CIIMCAaHHS 3
pPaxyHKy KOIITIB 3a IMOMUJIKOBOI IUIATDKHOKO OTEpAIi€ro 10 AHS MOBEPHEHHS KOIITIB Ha
paxyHOK HEHAJe)KHOTOo IUIaTHHKA. baHK 3000B's3aHuil Takox BigmkogyBatu KitieHTy -
HEHAJIKHOMY TUIATHUKY CYMYy YTPUMAaHOI / CIJIa4eHOi HEHAJIIEKHUM IJIATHUKOM KOMICIIO 3a
BUKOHAHY IMOMIJIKOBY TUIATIXXHY OTepallito (3a HasBHOCTI TaKOi KOMICIi).

5.7. Y pa3i BUKOHaHHs HEaKIENITOBAHOI MUIaTiKHOI onepartii 3 Paxynky Kmienta bank
3000B's13aHUN HEraifHO MIiCisl BUSBICHHS (DaKTy BUKOHAHHS HEAKIICTITOBAHOI IUIATIKHOI
omepairii abo micis oTpuMaHHs moBimomieHHs KimieHTa (3aJIe)KHO BiJ TOTO, 10 BigOyBagocs
paHile) MOBEpHYTH 3a PaxXyHOK BJIACHHX KOIITIB CYMY HEAaKIENTOBAHOI TUIATIXXHOI omepartii
Ha PaxyHok KiieHTa, a TakoX CIUIATUTH WOMY TIEHIO B PO3MIpi MOBIHHOI 00JIIKOBOI CTaBKH
HamionansHoro 6anky Ykpainu 3a KOXKHUI JICHb BiJl THS criicanHs 3 Paxynky KitieHTa komTis
3a HEaKIENTOBAHOIO TUIATKHOIO OTEpalli€lo 0 THS MOBEpHEHHS KOmTiB Ha PaxyHok. baHk
3000B's13aHUI TakoX BimmkoayBaTu KiieHTy cyMmy yTpumanoi / crutadeHoi TakuM KitieHToM
KOMICii 32 BUKOHaHY HEaKIENTOBaHY IUIATIKHY OIepalliro (3a HasBHOCTI TaKoi KOMIcii).

5.8.  Sxmo Bcyneped HagaHoro KitieHTOM po3nops/KeHHS PO BiIKITMKAHHS UIAT1KHOT
IHCTPYKIli, mo BiamoBizae 1uM [IpaBmiiaMm Ta 3aKOHOAABCTBY CyMy IUIATDKHOI omepartii
cniucano bankom 3 Paxynky KirieHTa Ta mepekasano oTpuMyBauy, baHk 3000B's13aHUI HEraiftHO
TICTIsl BUSIBJICHHS TIOMUJIKH 200 ITiC)Is OTpUMaHHs noBigomiieHHs KiieHTa (3anexHo Bl TOTO,
10 BiAOYyI0Cs paHillie) TOBEPHYTHU 32 PAXYHOK BIIACHUX KOIITIB CyMY IUIATIKHOI omepartii Ha
Paxynok Kiienta Ta crulatute oMy TMEHIO B pPO3Mipl TMOABIAHOI OOJIIKOBOI CTaBKH
HarmionaneHoro 0anky YkpaiHu 3a KOXHHI J€Hb BiJ JHS crucaHHS 3 PaxyHKy KoOmITIB 3a
MJIaTHKHOKO OTIEepalli€lo J10 JTHs MOBEpHEHHsI KOmTiB Ha PaxyHok Kiienra.

5.9. KiieHT-TUIaTHUK Ma€ MpaBO BUMAaratu BiJ baHKy BiAIIKOAYBaHHS KOIITIB 3a
HEHaJISKHOIO IJIATIKHOO OTepalli€ro, 3a YMOBH, 1110 BiH MOB1AOMHUB po Hei bank mpoTtsrom 90
KaJICHJapHUX JIHIB 3 JaTH CIIUCAHHS KOIITIB 3a TAKOIO oreparielo 3 oro PaxyHky. 3a3HaueHuit
y IIbOMY IYHKTI CTPOK HE 3aCTOCOBYEThCS, SKIIO baHK He NOTpHUMaBcs MepeadayeHoro
3aKOHOJIAaBCTBOM Ta IIMMU [IpaBmiiamu 060B’s13Ky 1010 iHpopmyBanHsa KitienTa mpo BUKOHaH1
MJIaTKHI orepartii.

5.10. bank micns BUSBIEHHS MOMIJIKH 3000B'13aHHUI HETAITHO MTOBiIOMUTH HEHAJIC)KHOTO
otpumyBaua (KiieHTa) mpo BUKOHAHHS MOMHUJIKOBOI ITUIATKHOI omeparii 1 mpo HEOOXiAHICTh
1HII[IIOBaHHS HUM IJIATDKHOI Oreparlii Ha eKBiBaJICHTHY CyMy KOLITiB BaHKy mpoTsArom Tpbox
pobounx AHIB 3 JHS HAJAXOIKCHHS TaKOTO IMOBIIOMJICHHS. Y pa3i MOPYNIEHHS HEHAIC)KHUM
OTpUMYBaueM TPUACHHOTO CTPOKY baHk Mae mpaBo BUMAararu BiJ HEHAJIEKHOTO OTPUMYBaya
criaT nieHi B po3mipi 0,1 BicOTKa CyMu MPOCTPOYCHOTO TUIATEKY 332 KOKHUH JCHB BiJl JaTH
3aBepILEHHS MOMMUJIKOBOI IIATIXHOI omeparii A0 JHS IMOBEpHEHHS KOWTIB Ha PaxyHOK
naTHUKa, ane He Ouabine 10 BiACOTKIB cymu TuiatixkHoi omeparrii. KimieHnt mopydae banky
iHiIiIOBaTH Ha KOpUCTh banky neberoBmii mepekas 3i crnucaHHs 3 PaxyHKy MOMMIIKOBO{
MJIaTHKHOT omepartii 3 3apaxyBaHHs KOINTIB Ha paxyHOK KitieHTa, SIKII0 Taka MOMUJIKa CTaaach
3 TEeXHIYHHX NPHUYMH, 10 HE BHKJIMKAIOTH CYMHIBY B MOMMJIKOBOCTI INepekasy (TexXHIYHUM
301i1). baHk 3000B’s13aHMIA HETAaHHO TTOBEPHYTH TaKi CIIMCAaH] KOIITH IJIATHUKY.

5.11. 'V pasi, axmo bank oO6ciyroBye Kiienra, sikuil € HEHaIEKHUM OTPUMYBayeM, JUIS
BCTAHOBJICHHS TPABOMIPHOCTI TUIATDKHOI oOmeparii y pa3i ONpoTeCTyBaHHS HEHAJICKHOT
IUTATKHOT omeparlii MJIaTHUKOM Ta/abo Ha BHMOTY HajJaBaya IJIATDKHHUX MOCHYT IUIaTHUKA
bank 3000B's13aH1l 3a0JI0KYBaTH KOIITH B CyMi HEHaJIEXKHOI TIaThkHOI oneparii Ha PaxyHky
Knienra-HeHane:xHOro oTpuMyBaua Ha CTpOK 10 30 KaJeHIapHUX JHIB.
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5.12. BinmoBigaabHicTs KiienTa nmepen bankom mig yac BUKOHAHHS IJIATIKHHX
onepamii BCTAHOBJIEHA 3aKOHOAABCTBOM Y Kpainu, uumu [IpaBuinamu ta ymoBamu /lorosopy.

5.13. 3a HecBoevacHy ormiaty nociayr baHky, mpoIeHTIB 3a KOPUCTYBAaHHS JT03BOJICHUM
abo Heno3BomeHum oBepapadToM, TNPOCTPOUECHHS IOBEPHEHHS JI03BOJIEHOTO  a0o
Heno3Bonenoro osepapadty KimieHT Hece BiIMOBIIaTbHICTD Y BUTJISA1 30008’ I3aHHS CIIATUTH
Ha BUMory baHky meHio B po3mipi noaBiitHo1 00ikoBoi ctaBku HBY, mo npisna y nepion, 3a
KU CIIAa4ye€ThCs MEHs, BiJl CyMH HECBOEYACHO BHKOHAHOI'O TPOIIOBOTO 3000B’si3aHHS 3a
KOXKHUH J1eHb npocTpodeHHs. Cruiata neHi He 3BuUIbHse KitieHTa Bin 000B’s3Ky OIjlauyBaTu
nociayru baHky.

5.14. KuieHT Hece BiAMOBIJAIBHICTH 3@ BIANOBIIHICTH iH(OpMaLii, 3a3HaAUYCHOI HUM Y
MJIaTDKHIA 1HCTPYKIii, CyTl TIJaTiXHOT omepamii. Y pa3i BUSBICHHS HEBIIMOBITHOCTI
iHdopmarii KmieHT-maTHUK Mae BIiOIMIKOMYyBaTH baHKy MIKOAY, 3amofisHy BHACIHIJOK TaKOi
HEBIAMOBIIHOCTI 1H(OpMAITii.

5.15. 'V pasi 3aBnanHa baHky 30MTKIB BHAC/iJOK HEBHKOHAaHHS a00 HEHAJIC)KHOTO
BUKOHaHHS KitieHTOM 000B’sI3KiB, 1O BUILUTMBAIOTH 3 [IpaBun Tta ykinaaeHux mixk bankom Ta
Knienrom norosopis, KiieHT 30008’ s13aH1# BiNIIKOyBaTH 3aBAaHi baHKy 30MTKH B TOBHOMY
00cs31  (Bkimrowatoun HeoTpumani bankom poxomu). Kpim mporo, bank wmae mpaBo y
nepeadaueHOMY 3aKOHOAABCTBOM Ta MMM [IpaBuiamu mopsiaKy, MOPYIIMTH MHUTAHHS PO
3akpuTTs Paxynky Kimienra.

5.16. KuieHT-nmaTHUK 3000B'I3aHUI BiJIIIKOYBATH IIKOAY, 3aN0isiHy banky BHACIiTOK
HEJJOTPUMAHHS HUM BUMOT IIOJIO 3aXUCTy iH(opMarii 1 31HCHEHHS HETPaBOMIPHUX dii 3
KOMIIOHEHTaMHU TUIATLKHOI 1HQpacTpyKTypu (y TOMY YHCHI IJIATDKHUMH 1HCTPYMEHTaMH,
oOJaHaHHAM, TTPOTPAaMHUM 3a0e3reueHHsAM). Y pa3l HepoTpuMaHHsa KIlieHTOM 3a3HaueHUX
BUMOT baHK 3BITBHSETHCS BiJl BiIMOBIAATLHOCTI TIEpe]] IUIATHUKOM 33 BUKOHAHHS TUIATIKHHUX
ormeparii.

5.17. Tlopsimox po3risi MPEeTeH3ii Ta 3BUTbHEHHS BiJI BiANOBIAAIBHOCTI 32 ONEpaIlisiMu 3
BUKOpucTaHHAM KapTku BctanoBienuit 1. 8.8. nux [IpaBu.

5.18. BignoBiganeHicTh Kiienta 3a moramenHs HemosBomenoro oseprapadrty
BcraHoBiieHa 1. 8.7. mwmx [IpaBun. KiieHT Hece BIiAMOBIZAJBHICT, 3a TOTAIICHHS
HenozBonenoro oBepapadty 3a KapTKoBUM paxyHKOM TaKOX Yy BHIQAKY, SKIIO HOTO
BUHUKHEHHS 0YyJI0 3yMOBJICHO MIepEeKa30M ITOMIIIKOBO 3apaXx0BaHUX KOUITIB.

5.19. 'V Bunanky 3aificHenHst KiieHTOM BTpy4yaHHS 10 IPOTPaMHOI YaCTHHH CUCTEMH
«IHTepHeT-0aHKIHr» ab0 3MIWCHEHHS B cHCTeMi «lHTepHEeT-OaHKIHT» i, M0 MOXYTh
npu3BecTd A0 mepeboiB B poboti cucrtemu «lHTepHer-OankiHry, KiieHT 3000B’s3aHMi
crtatuTé banky mrpag B cymi 10 000,00 rpH. Ta BigmkoayBatu banky MarepianbHi 30UTKH
Ta KOy, 3aMoAisIHy TakuMu Aisimu KimieHra.

5.20. Biamoimamenicth CTopiH 3a mopymeHHs KpemutHoro moroBopy mpo
BCTAHOBJICHHS JMITY Jo03BojieHOro OBepapadTa BCTAaHOBIIOETHCS yMOBaMH TaKOTO
KpenutHoro norosopy.

5.21. bank He Hece BiANIOBilaJbHICTD 3a:

1) omeparii mo Paxynky, mo Oyau BHKOHaHI 3a JOKYMEHTaMH, (DaKTUYHO HASIBHUMH Y
crpaBi 3 IOPUIANYHOTO oopmieHHs PaxyHKy Ha JaTy NMpOBEACHHS omeparlii, y BUMAAKY iX
HEBIJIMOBITHOCTI JOKYMEHTaM, 10 3HaXoAThbcs y KimieHTa, Ta siki He Oy HajgaHi OCTaHHIM
banky;

2) 3a HeBHKOHAHHs a00 HEHAJIEC)KHE BUKOHAHHS TUIATDKHOI Omeparlii, SKIIO 1HIIaTOpoOM
JIOMYIIEHO TMOMHJIKY B YHIKaJbHOMY 1I€HTH(IKATOpi OTpUMYyBaya, 3a3Hau€HOMY 1HII[IaTOpOM
y TUTATDKHIN THCTPYKIIIT;

3) 3a BUKOHAHHS MJIATKHUX onepauiit 3 Paxynky KiieHnra, skuii He TOTPUMY€ETbCS BUMOT
010 3axXHCTy 1HopMarlii 1 3AIMCHIOE HENmpaBOMIpHI ii 3 KOMIIOHEHTaMHU IUIATIKHOI
iHppacTpykTypH (y TOMY YHUCII IUIATDKHUMHU 1HCTPYMEHTAaMH, OOJIQJHAHHSAM, MPOTPaMHHUM
3a0€3MEYCHHSM);
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4) BincytHicTh noctymy y Kimienta go cuctemu «lHTepHeT-0aHKIHT» a00 HEKOPEKTHY
poboty cucremu «IHTepHET-0aHKIHI» y pa3i BUKOpUCTaHHs KitieHToM aiist 37iiiCHEHHS TaKoTro
JOCTYITYy TEXHIYHUX Ta MPOTPaMHHUX 3aco0iB, IO HE BIANMOBiNalOTh BUMoram IlpaBumi, abo
BuMHEeHHs KiTieHTOM iHIIUX [iHd, 1110 HE BiMOBiAaI0Th BUMoram [IpaBui;

5) BIACYTHICTH NOCTYIY IO CHCTeMH «IHTEpHeT-OaHKIHT» y pa3l OTpUMaHHS TPETIMH
ocobamu indopmarnii mpo Jlorin ta [lapons Kiienta B Oynp-sxuii cmoci0, 30kpema (ane
HEBHUKJIIOYHO) vepe3 Oesnocepenane moBimomineHHs Kiieatom cBoro Jlorina/Ilapomto TpeTim
ocobam, 3IiliCHEHE HUM 3 HEOOEpeKHOCTI YM CBIZIOMO, a TaKOX MUISIXOM, MiAO0py
Jlorina/Ilapo:mto TpeTiMu ocobamu TOIIIO;

6) 3aiMiCHEHHS JOCTYIy Ta/abo iHiLiI0BaHHS OaHKIBChKMX omnepariii mo Paxynky Kiienrta
3a J0MOMOTOI0 cucTteMu «IHTEpHET-O0aHKIHT» TpeTiIMH 0cO0aMH, y pa3l OTpUMAHHS TPETIMHU
ocobamu iHdopmarnii mpo Jlorim Ta/abo Ilapoms B Oyap-skuil cmoci®, 30kpema (ane
HEBHUKJIIOYHO) Yepe3 Oe3mocepenne mopigomiieHHs KirieHTOM 3a3HayeHOi B IbOMY ITYHKTI
KOH(}iaeHiiHOI iHdopMarlii TpeTiM ocobaM, 3iliCHEHE HUM 3 HEOOEpPEKHOCTI YU CBIZIOMO, a
TaKOX NUIAXOM MiAdopy TperiMu ocobamu Jlorina ta/abo Ilapoms, 3aBOJOMIHHS TpeTIMU
ocobamu HocisiMH iH(opMaIlii, MOOITBHUMHU TPUCTPOSIMU TOLIO;

7) BincyTHicTh qoctymny KiieHTa muist 3niiicHeHHS onieparliii B cucteMi «IHTepHeT-OaHKIHT»
y mepioa mpoBeneHHs BaHKOM poOIT 3 OHOBJEHHS CHCTEMH YM TEXHIYHHUX poOiT, abo y
BUIAJIKaxX MPU3YMHUHEHHs HaJJaHHS BIAMOBIIHUX MOCIYT 3riAHO 3 tumMu [IpaBunamu;

8) 30uTKM, 3aBJaHI HECAHKIIIOHOBAHMM a00 HEHAJEKHUM BHKOpPHCTaHHSIM Jloriny
Kiienra, ¢inancoBoro Homepy TenedoHy, IHIIOTO Y3rO/KEHOTo KaHaly 3B’si3ky KiieHTa,
[Mapons Kiienra, iHauBigyansHoi 007ik0BO1 iH(oOpMarii. BinmoBiganeHicTh 3a Taki 30UTKH
nokianaeThes Ha Kimienra, sikio He Oy/ie 10BEeHO, 1110 HeCaHKI1IOHOBaHEe MOIINPEHHS JaHUX,
HEOOXITHUX JUIs 1HILIIOBaHHS IJIATKHOT onepartii, BiOynock 3BUHU baHKy;

9) BiAMOBY (3aTpHMKY, 3YIMUHEHHs) BiJ MPOBEICHHs IUIATDKHOI omepallii mo PaxyHky
Knienra Ta Haganss iHmmx nociyr 3a [IpaBunamu ta JloroBopoM B pasi HasgBHOCTI y KiienTa
3aboproBaHocTi niepea baHkoM 3 orIaTH MOCTyT, TEPMIH OIUIATH SKUX HACTaB, Ta/ab0 SIKIIO
icIis MPOBEICHHS onepallii Ha PaxyHKy He 3aIMIIUThCS TOCTaTHHO KOIITIB JUIS OIUIATH TOCITYT
banky, 1 nmpu ibomy KiieHT He omiaTtuB nmocinyru baHky roTiBkor depes Kacy;

10) BimMOBY (3aTpUMKY, 3yNMHEHHS) BijJ MPOBEACHHs IUIATLKHOI omepauii mo PaxyHKy
Kiienta ta Hamanus iHmmX mociyr 3a [IpaBmiamu Ta JloroBopom B pasi HasiBHOCTI y KirienTa
OOTSDKEHHS (B TOMY YHUCII yOJIIYHOTO OOTSKEHHS) MaifHa Ta KOLITIB, HAKJIaCHHs apelTy Ha
Paxynok (komtu Ha PaxyHKy) a00 3a00poHY BUKOHYBATH MEBHI Jii, @ TAKOXX Y BUIAJIKY, KOJIH
BaHk BimMOBIISIEThCS (3YNTUHSE) MPOBEACHHS OIEpallii BiJIOBIIHO 10 MOBHOBAXKEHb, HAJAHUX
3aKOHOAABCTBOM Ta umH [IpaBunamu;

11) mopymeHHs 3000B's3aHb BHACHIAOK HACTAaHHS BHIAJKIB, IO 3HAXOIATHCS 032
KOHTpoJieM baHky Ta moB's3aHi 31 3004MH B poOOTI CUCTEM KOMYHIKAIlIA, MEpeX (KaHAIIB)
3B’A3KY, IPOrPaMHUX 3aC001B, TUNIATIHKHUX Ta KIIIPUHTOBUX CUCTEM, CUCTEM 00poOKH 1 mepenayi
JIaHWX, SKi 3a0e3reuyroTh HajgaHHsA mnocayr 3a [IpaBumamm Ta JloroBopoMm Ta/abo 3a
BUHUKHEHHS 1HIIUX CUTYaIlii, [0 TPU3BOAATH JI0 MOPYIIeHb 1uX [IpaBui 1 3HAXOASATHCS 1032
cheporo KoHTpoIIIO baHky;

12) ne BUKOHaHHS/ HECBO€YAaCHE BHMKOHAHHS IUIATDKHOI omeparii B pa3i 3yNUHEHHS
bankom BukoHaHHs ¢iHaHCOBOI omeparlii KiienTa abo BIZMOBHU Bij BUKOHAHHS (hiHAHCOBOT
onepauii Kmienra Ta/abo Bing obcimyroByBanHs KiieHTa y 3B’s3Ky 3 mpoBeneHHSM bankom
3aX07iB, Mepea0aYeHNX 3aKOHOJIABCTBOM, IO PETYIIOE BIAHOCHHH Yy cdepl 3amobiraHHs Ta
MPOTHUAILT Jierami3alii (BiAMHBAHHIO ) JOXOiB, OJICPKaHUX 3TOYMHHUM ILISTXOM, (DiHAHCYBAaHHIO
Tepopu3My Ta (DIHAHCYBAaHHIO PO3TMOBCIOKEHHS 30p0Oi MacOBOr0 3HMINECHHsS a00 3aKOHOM
VYxpaiau «[Ipo cankmii»;

13) 3a nii a0 Ge3misUTBHICTE TPETIX 0¢i0, 10 HaAarTh Mocayru KimeHTy B ToMy 9ucii Ti
nociyry, indopmartis po siki orpumana Kiienrom B banky, abo na Caiiti banky, abo y 3B’ 53Ky
3 OoTpUMaHHAM mnociayr banky (IOCIyru 3 OIIIHKM MaiHa, CTPaxoBi IMOCIYTH, HOTapiaibHI
nociayru, nociyru «KoHChepk — cepBic», MOCTYrd a0OHEHTIB-HaaBayiB MOCIYT TOLIO);
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14) 3a nmatikHi omnepartii, 3aidcHeH1 KimieHTOM 3a I0IOMOTo10 TJIaTiKHOTO 3aCTOCYHKY,
SIKUW HE MIPONOHYETHCS baHkoMm.

5.22. Y pa3i 3actrocyBaHHS 10 baHKy 3axoiiB BIUIMBY, YU TPUTATHEHHS [0
BIJIMOBIATLHOCTI 332 TOPYIICHHS BAIOTHOTO 3aKOHOJABCTBA, , a00 3aKOHOJABCTBA, SKE
perymtoe BigHOCHHHM y cdepi 3amobiranHs seraiizamii (BIIMHBAHHIO) JOXOJIB, OJIEPKaHUX
3I0YUHHUM LUIAXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOTO 3HHUIIEHHS, 3akoHy Ykpainu «IIpo cankmii», Bumor FATCA (rmm. 10.10-10.11 mux
[IpaBun), Bumor 3aranpHoro cranaapty 3BiTHocti CRS (mm. 10.10-10.11 mux Ilpasun),
BHAcHiOK HanmaHHs KimieHTOM HemnpaBauBoi/He MOBHOI iH(opMalii mpo cede abo momaaHHsS
iH(popMarii 3 MeTol0 BBeZIeHHs1 baHky B oMaHy, B TOMY YHCIIi PUXOBYBaHHs iH(popMarlii mpo
HaJeXHICTh KitieHTa 10 OJIITHYHO 3HAYYITUX OCi0, WICHIB iX ciMei, 0ci0, OB’ I3aHUX 3 HUMH,
Opo CyTh Ta METy oOlepauiid, BIacHWH (IHAHCOBHMI CTaH, HAJAaHHSA HEIOCTOBIPHHX a0o
nigpoOiaeHux nokymeHTiB, KitieHT 3a Bumoroio banky 3000B’s3anuii BimmkoayBatu banky
3aB/IaHi 30UTKH (B TOMY YHCIIi 3aCTOCOBaHI mITpadu), y IOBHOMY 00CS31.

5.23. CTOpOoHHM 3BUTBHSAIOTHCS Bijl BIAMOBIAAIBHOCTI 32 YaCTKOBE UM TTOBHE HEBUKOHAHHS
CBOiX 3000B's13aHb 32 J[OroBOpOM, SIKIIO TaKe HEBUKOHAHHS BiIOYJIOCS BHACTIIOK OOCTaBUH
HernepebopHoi cuin. Taki 00CTaBUHU BKIIFOYAIOTH TMO/I11, 10 BiAOYBalOThCs O0€3moCcepeHbO Y
MICIII MPOBeACHHs NisibHOCTI banky um KiieHTa: cTuXiiiHe THUXO, €KCTpeMallbHi MOTOJHI
YMOBH, TTOKEXI1, BINHH, CTpAalKH, BOEHHI Jii, TPOMaJICEKUI Oe371aj], HOpMaTUBHI aKTH OpraHiB
BJIQ/IU, IO BIUTMBAIOTh HA BUKOHAHHS 3000B's13aHb, 1 T.1. (Hagani Popc-MaxkopHi 0OCTaBHHH).
Sxmo dopc-MakopHi 00CTaBUHU OyIyTh TPUBATHU OUIBIE HDK IIICTH MICSAIIIB, TO KOXKHA 31
Cropin Oyme Martd MpaBO BIAMOBHUTHUCS BiJ MOJAIBIIOT0 BUKOHAHHS 3000B's3aHb 3a
JloroBopoM, 1 B IibOMY BUTIQJKY KokHa 31 CTOpiH He Oyzne MaTH IpaBa Ha BiJIIIKOyBaHHS
npyroro  CTopoHOI0 TmoOHeceHHX 30uTKiB. PakT HactaHHsS Popc-MaXOpHUX OOCTaBUH
HiATBEPIKYETHCS TOProBO-MPOMUCIOBOIO MaNaTol0 YKpaiHM Ta YINOBHOBRXEHUMU HEIO
perioHaTbHIMH TOPTOBO-TIPOMUCIIOBUMU TAJIaTAMHU.

5.24. YV pa3i HEBUKOHAaHHsS 4YM HEHAJIEKHOTO BHKOHaHHS CTOpOoHaMH 3000B'SI3aHb,
nepenbauenux IlpaBunamu Ta/abo JloroBopom, 30KpemMa, 3000B’si3aHb LIOJ0 30€peKEeHHS
OaHKIBChKOI TaeMHHINl Ta KoH(pimeHmiitHOi i1H(opmarii, BuHHa CTOpOHA BIIIIKOJAOBYE
noctpaxnaniii CTOpOHI CHpHYMHEHI peaiabHI 30MTKH (LIIKOAY) Ta HECE BiAMOBIJAIBHICTD,
BH3HAUEHY 3aKOHOJABCTBOM.

5.25. baHk 3BUIBHSETHCS BiJ BIANOBIIATBLHOCTI 3a HEBUKOHAHHS 3000B’s3aHb 3a
HoroBopom Ta mumu I[lpaBunamu, B pa3i BBeneHHs HopMmatuBHUMH aktamu HBY abo
HOPMATHBHO-TIPABOBUMH 1HIIMX TMOBHOB)XHUX JEpP)KaBHUX OpraHiB OOMEXeHb, 3a00pOH,
3YIUHEHHSI, BIATEPMiHyBaHHSI BUKOHAHHS a00 BUKOHAHHS T11]] yMOBOIO OKPEeMHUX OaHKIBCHKUX
orepartiu.

PO3LJI 6. CUCTEMA «(IHTEPHET-BAHKIHI »
6.1. 3arajbHi YMOBH.

6.1.1. 3rigno 3 JloroBopom Ta Ha mijfcTaBi AHKeTH-3as1BH KITi€EHT Mae paBo Ha MiTKITIOYCHHS
JI0 TIOCTYTH JTUCTaHIIHOTO 0OCIyroByBaHHS PaxyHKy 3a J0omoMororw cucremu «IHTepHeT-
Oankinry. [Tigkmrouenns Kiienrta no nmociyru 3ailicHioe bank Ha mifcrasi 3asBu Kiienra, 1mo
€ ckimanoBoro AHKeTH — 3asBu. Bci mocwmiannas y [loroBopi Ta IlpaBunmax Ha mpaBa Ta
3000B’s13aHHs banky 1 KiienTta, mo BUHHMKarOTh Hpu BHKOpHcTaHHI KiieHTOM cucremu
«IHTEepHET-0aHKIHTY», 3aCTOCOBYIOTHCSI BUKJIIOYHO Y BUIAJKY MmiakmrodeHHs bankom Kitienrta
3a inimiatuBoto KiieHTa 10 1aHOoi MOCIyTH.

6.1.2. Hamanns Knienty noctymy o cucremu «lHTepHET-0aHKIHTY 31MCHIOETECS bankoM 3a
yMOBU HasgBHOCTI y KilieHTa minkimo4eHHs 10 Mepexi [HTepHeT Ta HeoOXiTHOTO TEXHIYHOTO
oOnagHaHHsA, sIKe HE HaJaeTbcsi baHKOM Ta He BKIIOUEHE N0 BapTocTi mocayr banky. Ha
poOouiit cranuii Kiienta mae Oytu miakimiodeHHs 10 [HTepHeTy Ta BIANOBIIHE TEXHIUHE
oOJtaHaHHS.
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6.1.3. Buxopucranus Kiientom cucremu «[HTepHET-0aHKIHT» B )KOJIHOMY pa3i HE MO30aBIIsie
KiieHTa MOXITUBOCTI 3IHCHUTH BIAMOBIIHY TUIATDXKHY OMNEpamiro 3a PaxyHKOM NLISXOM
HajaHHs banky maTikHOI 1HCTPYKIT Ha ManepoBUX HOCIAX, a00 BukopucTaHHs KapTku sk
3aco0y noctymy 1o KaprkoBoro PaxyHky B iHIIHIA J03BOJIEHUH CTIOCIO.

6.1.4. Joctyn no cucremu «IHTepHEeT-OaHKIHT» BaHK Hamae 3a EIEKTPOHHOIO aJpPEecoro
https://online.bank34.ua 3 BUKOpHCTaHHSIM 3aXHUIIEHOTO IPOTOKOITY.

6.1.5. KmeHtr n0 modaTKky BHKOPHUCTaHHS CHUCTeMH «lHTepHeT-0OaHKIHT» TMOIepeaHbO
O3HaOMMBCS 3 YMOBAaMH HaJlaHHA JOCTYIY Ta KOPUCTYBAaHHS CHCTEMOIO «IHTepHEeT-0aHKIHI»,
BU3HAYCHUMU MU [IpaBuiiamu, siki HOMY 3p03yMiJii 1 HOTO BIAIITOBYIOTh, Ta 3 SKUMHU KiTieHT
MIOTOJKYETHCS 1 BUCIIOBIIIOE CBOIO TOTOBHICTD 1 Oa)kaHHSI BUKOPUCTOBYBATH BKa3aHUU cepBic
baHKy muIsX0M 3aroBHEHHS 1 MIANMUCAaHHS AHKETU-3a5BU.

6.1.6. Kiient B mopsaky, BctaHoBleHoMy B IIpaBunax ta JloroBopi, Mae mpaBo HajgaBaTu
banky muaTikHI 1HCTPYKIii y e€NeKTpoHHIW (opMi Ha Tmepeka3 B He3a00pOHEHUH
3akoHOJaBCTBOM croci6 Komri, mo o0mikoByroThcst Ha Horo Paxynkax B banky, Ta
MPOBOJIUTH 1H(OPMaITiliHI oneparii.

6.1.7. Kiient 3a nomomoroio cucteMu «lHTEpHET-0aHKIHI» Ma€ MOMJIHMBICTb BHUKOHATH
OJIHOPA30BHI Mepeka3 abo rmepekas mo madioHy.

6.1.8. Bupaarkosi onepariii, 1110 MOXYTh OyTH IPOBECHI 3a TOTIOMOT0I0 cUcTeMH «IHTepHeT-
OaHKIHT»:

6.1.8.1. nepekas KomrTiB Ha paxyHku Kiienra, Binkputi B banky;

6.1.8.2. nepeKas KOITIB Ha paxyHKu baHKy (B TOMY YHCIIi TTOTAIICHHS KPEAUTY);
6.1.8.3. nepekas KOIITIB Ha paXyHKH 1HIIMX KJIi€HTiB baHky;

6.1.8.4. nepekas KomTiB Ha paxyHku KiienTa abo TpeTix oci0, 10 BIAKPHUTI B 1HIIHMX

0aHKaX, B TOMY YHCJi 10 OFO/KETY.
6.1.9. Indopwmariiiini omeparii, MmO MOXyTh OYTH TPOBEICHI 3a JOIMOMOTOI0 CHCTEMH
«IHTepHeT-0aHKIHI»:

6.1.9.1. neperyisin ctany PaxynkiB Kiienta Ta ictopii oneparrii mo Paxynkax;
6.1.9.2. Heperis Ta IpyK BUMKMCOK 1o PaxyHkax;

6.1.9.3. neperdisi] 3a00proBaHOCTI IO KPEIUTY;

6.1.9.4. KOHTPOJIb BUKOHAHHS PO3NOPSAKEHb N0 PaxyHKkax;

6.1.9.5. MeperJIs/] Ta IPYK BUKOHAHUX TIATEXKIiB;

6.1.9.6. CTBOPEHHS Ta 3MiHa BJIACHHUX LIa0JIOHIB, 110 BUKOPUCTOBYIOThCs KopuctyBauem
JUTS 1HImamii mIaTexiB;

6.1.9.7. 3amoBiieHHs Kaptku Virtual abo nogarkoBoi Kaptku Virtual,

6.1.9.8. Meperyisi] MoToYHOT myOmivyHoi iHpopMalii/moBigomieHb banky;
6.1.9.9. 3MiHa [M0IeHHUX JiMiTiB 1o Kapriii;

6.1.9.10. 3BEpHEHHS 10 baHKy.

6.1.10. KimienT He Mae mpaBa 3/AiMCHIOBATH 3a JONOMOrol0 cucrteMu «lHTepHeT-OaHKIH»
MIAMTPUEMHUIIBKY JiSUTBHICTD Ta HE3ICKHY MPOdECIiHY TisITbHICTb.

6.1.11. KnieHT miaTBepasKye, 10 BiH po3yMi€ Ta MOTOKY€ThCSI HA MiABUIICHUI PU3HK Y
3B’SI3KY 3 BUKOPUCTAHHAM cucTeMH «IHTepHeT-0aHKIHI», AKMd NPUTAMAHHUIA pPo0OTi B
Mepe:xi InTepHer.

6.1.12. bank Mae mpaBO BCTAaHOBUTH JIMIT Ha ITPOBEICHHS BUAATKOBUX orepaliii mo PaxyHky,
00 MOXYTh OYyTH iHINIiOBaHI 3a JOMOMOrow cucreMu «lHTepHEeT-OaHKiHTY. JIiMIT HE
MOIIMPIOETHCS Ha mepeka3u Mixk Paxynkamu Kiienta B banky Ta mepekasu Ha Kopucth banky.
Knienr mae mpaBo 3BepHyTHCh a0 KitieHTchkoi minrtpumku ans 3miHd Jlimity. Bank
30uTbITy€e/3MeHITye JliMiT 3rimHO 31 3BepHeHHsM KirieHTa miciis mocuieHoi aBTeHTHdIKAIi
Knienra. KiienT mae mpaBo HeoOMeXeHY KUIbKICTh pasiB 3MiHIoBaTd JIiMIT B MOpSIKY,
BCTAaHOBJIEHOMY ITUM IyHKTOM [IpaBui.

6.1.13. Cuctema «IHTepHET-0aHKIHT» TaKOX € JOCTYITHOIO JUIsl BAKOPUCTAHHS 32 TOTIOMOTOI0
MJIATIKHOTO 3aCTOCYHKY (MOOLTHHOTO 107aTKy) baHky.
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6.1.13.1. VYcraHoBKa IUIATIKHOTO 3aCTOCYHKY (MOOUTBHOTO 0AaTKy) banky mMoxe OyTu
npoBezneHa KiieHTOM caMOCTIHHO 3a JOMOMOTOIO BIJMOBIJHHX CEpPBICIB MOCTAYaJIbHUKIB
OTIEpAIITHUX CUCTEM Ha MOOUTbHHIA MPUCTPIi, TEXHIYHI XapaKTEPUCTUKH SIKOTO MIATPUMYIOTh
MO>KJIUBICTh KOPUCTYBATHCH BIAMOBITHUM MOOUTHHUM JIOJIATKOM.
6.1.13.2. Kmienr mnonepemxenuit, mo (QYHKIIIOHATIBbHI MOXIHUBOCTI IUIATIKHOTO
3aCTOCYHKY cucTeMHu «lHTepHeT-O0aHKIHT» MOXYTh HE JO03BOJSTH NPOBEACHHS IEBHHUX
omepairiii, mo Bu3HaueHl [IpaBunamu Ta HasBHI y (QyHkmioHam Web-Bepcii cucremu
«IaTepHer-6aHKiHr» 1 HaBmaku. KilieHT He Mae mpaBa BUCYBATH Oy/ab-sKi MPETEH31i y 3B A3KYy
3 BIZICYTHICTIO OKPEMHX MOMJIMBOCTEH B MOOITLHOMY OAAaTKy «[HTEpHET-OaHKIHTY.

6.2. Hocryn a0 cucremu «lHTepHeT-0aHKIHI» Ta iHINiIOBAHHA BWIATKOBHMX
onepaii.
6.2.1. Jlna 3naificHenHs poctyny a0 cucreMu «lHTepHer-OaHkiHr» KilieHT mpoxoauTth
nporenypy mocuiaeHoi ABTeHTHdIKAIii, JUIsi 4Ooro BUKOPHUCTOBYE HEOOXITHI IMapaMeTpu
(JIorin, ITapon), ki BBOAATHCS Y BIANIOBIIHI PO3JIUIM CTOPIHKU cucTeMH «IHTepHeT-OaHKIHI»:
6.2.1.1.JIorin (ab6o Im’s KopucrtyBaua (Kimienta)), mo € iHdopmariero, sika HE MiIJIsATaE
posrosomenHio KiieHToM TperiM oco0am kpiM criBpoOiTHUKa baHka, SKUi BiAKpHUBae
Paxynkn Kiienty. Jlorin Kiienta ¢opMyeThcsi aBTOMAaTHYHO IPOTPAMHUM KOMILIIEKCOM
cucremMu «lHTepHeT-OaHKIHI» Ta moBimomisieThecst KiieHTy ocobucto mpaiiBHUKOM baHKy.
Pusuk 1 BCIO BiZMOBIABHICTD 32 HECAHKI[IOHOBaHE BUKOpUCTaHHs JIoriHa Hece BUKIIOYHO
Kitienr.
6.2.1.2.1Tapons 115 BXxoay 1o cuctemMu «lHTepHeT-0aHkiHY (1aii 3a TekctoM — «llapoms mist
BXONly»), SKUU € koMOiHariero cumBomiB. [lepsicamii [lapons ans Bxomy Oyne HamaHuid
Kmienty y SMS-noBinomiienni Ha ®dinancoBuit Homep TenedoHy. Akmo B AHKeETI-3asBi
Krnientom He Bu3HaueHO MOOUIHHHUN HOMEp TenedoHy UIs OJEpKaHHsS MapoiB MiJ 4ac
BUKOpPUCTaHHA cucTeMu «lHTepHeT-0aHKkiHr», CTOPOHM BH3HAYAIOTh TAaKUM HOMEPOM
¢binancoBuii Homep Tenedony. I1apois s BXOAY MiCiis MEPIIoro BXOy B cUCTeMY «IHTepHeT-
Oankiar»y KiieHT 3000B’s3aHU 3MIHUTH 3a JOTMOMOTOIK cucTeMH «lHTepHeT-OaHKiHT». B
noganeiiomy [lapons mis Bxoxy Moxke Oytu 3MmiHeHH KilieHTOM HeoOMeXeHY KUTbKICTh
pasis. IlepBicHuii [1aposs 11t BXOay Ta KOkeH HOBHH [1aposb 17151 BXOMY TSI TIOJIOKEHB ITUX
IIpaBun Ta Jlorosopy € Ilaposiem [u1s Bxony.
6.2.1.3.B pa3i miarpumMku podouoro ctaHiiero KiieHTa, Ha SKOMY BCTAaHOBJICHO TUTATLKHHMN
3acTocyHOK cuctemMu  «lHTepHer-bankinr», QyHkuii  imeHTHdikamii BIacHUWKa  3a
OiomeTpuuHoi0 ayreHTH(]iKamiero KileHT MOXKe BUKOPHUCTOBYBATH SIK MApOJb JUISl BXOMY
Takui 3aci0 6iomeTpuuHOi ayTeHTH]IKAaIi].
KuienT 3000B’s13aHmil 320€3Me4UTH/TAPAHTYBATH HEMOMAJINBICTH TPeTiX 0ci0 3aicCHUTH
poctyn Ta/ado Bukopucraru Ilapoas nus Bxoay.
6.2.2. Jlna 1HINIIOBaHHS TPOBEIEHHS BUIATKOBHX ormeparii mo Paxynkax Kiienta 3a
nornomororo cuctemu «lHTepHeT-O0aHKiHT» KIli€HT BUKOPHUCTOBYE HACTYITHI aBTOpHU3aIliiiHi
napameTpHu:
6.2.2.1. Bxomute B cucremy «lHTepHeT-OaHKIHI» Ta TPOBOJAUTH TOCHIICHY
ABteHTHudikalito B cuctemi «IlHTepHET-0aHKIHTY BiAMoBiAHO 1. 6.2.1. ux [Ipaswu,
6.2.2.2. CtBOproe ormeparlito 3a JOMOMOTo0 cuctemu «lHTepHeT-O0aHKIHT» 3TiIHO 3
(GYHKIIOHATLHUMHA MOXJIHBOCTSIMU CUCTEMU «IHTepHET-OaHKIHTY;,
6.2.2.3. BBoauts Ilapons mis minTBepkeHHs onepariil (1aii 3a Tekcrom — «llaposs-
MIJTKCY), IO TeHEePYEThCs cucTeMoro «IHTepHeT-0aHkiHT» baHky Ta Hamcunaetbes KimeHty
Oe3mocepeHbO Micis 1HILIIOBaHHS OaHKIBCbKOI omepamii y SMS - moBigoMieHHI Ha
MoOUThHUI TenedoH KimieHnTa, 3a3HaueHnii B AHKETI-3a5B1, 110 € Y3TOPKCHHUM KaHAJIOM 3B’ S3KY
s orpumanns Ilaponis. Skmo B Ankerti-3asBi KilieHTOM He BU3HA4eHO MOOITBHHI HOMEp
tenedoHy Uil OFCp)KaHHs IMApOJIB I Yac BUKOPHUCTaHHS CUCTEeMH «IHTEepHET-OaHKIHTY,
CropoHr BH3HA4YalOTh TaKuM HOMepoM ¢iHaHcoBuil Homep Tenedony. Koxen 3 Ilaposmis-
MIMKCIB, OTPUMAHUX 3a TomoMoroto SMS - moBioMIIeHHs, [Jis MoioKeHb nux [IpaBui Ta
JloroBopy BBaxkaeThcs [laponeM-miiamucom.
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6.2.3. Pusuk 1 BCIO BIAMOBIIAJBbHICTh 3a HECaHKI[IOHOBaHe BUKopucTaHHs [lapomst Hece
BukiouHo Kiient. KiienT ycBimomitoe, mo [lapons nepenaeTbes mo HE3aXUIICHUM KaHallaM
3B’SI3KY, IO MOYKE CTaTH MPUYUHOIO HOro posronomieHHs He 3 BUHU banky. Takox KiieHt
YCBIIOMJTIOE, 1[0 B pa3i OTPUMaHHS KOHTPOJIO TPETHOI 0CO000I0 (HABITH TUMYAcOBO) HaJl
MOOUTBHUM TpUCTpoeM (SIM-KkapTKo10), 10 AKoro miakIoueHo DiHaHCcoBUI HOMeEp TeneoHy
Ta/abo Oyab-sakoi poboyoi cTaHIii, sika Mae 30epexxenuii Jlorin (Jlorin/ITapons) B HacTpoiikax,
Taka TpeTs ocoba mMarume moBHUHN goctyn a0 Paxynky Ta KomrtiB Ha HbOMY, 110 BCi€i
iHpopmarii moao Paxynkis KiienTa Ta aii Takoi oco6u B cuctemi «IHTepHET-0aHKIH» OyAyTh
crpuiimatuch bankowm, sik aii Kimienra.
6.2.4. Bynb-aky ocoOy, sxa Bukopucrana Jlorin ta Ilapons, bank 6e3ymMOoBHO BBaxkae 3a
KitienTa i He Hece BiMOBIIaILHOCTI, SIKIIO HUMH CKOPUCTAJIACh 1HIA ocoba, Hixk KiieHT.
6.2.5. Kuient Tta bank Bu3Ha10Th, 0 Npu 3actocyBanHi Kiientom I[lapomo-nianucy npu
KOPUCTYBaHHI CHCTeMOIO «IHTepHET-0aHKIHT» BBa)KaeThes, mo KITieHT MpocTaBUB BIaCHHUM
enekTpoHHuH mianuc Kiienra.
6.2.6. Kiient Ta bank Bu3HawoTh [lapons-nianuc enekrponauM mignucom Kiienra. Kiient
ta bank Bu3HatoTh [lapons-mianuc ananorom BaacHopyuHoro mianucy Kiienra, 3pa3ok sKoro
HaBEIEHUN B AHKETI-3asBl.
6.2.7. Kmient Ta bank BusHatoTh BukopuctanHsa Kimientom Ilapomro-mignucy, sk
€JICKTPOHHOTO MiAMUCY, MO0 MIATBEPIKYE BOJEBUABICHHS KilieHTa BUMHHTH TUTATDKHY YU
iH(popMalliiiHy oreparlito 3a JOIOMOI 00 CHCTeMH «IHTepHeT-0aHKIHT».
6.2.8. EnekTpoHHI JOKyMEHTH (NpaBOYMHU (3asiBH, JOTOBOPU (IOJATKOBI JTOTOBOPH,
JIOTOBOPH PO BHECEHHS 3MiH)), IIATKHI 1HCTPYKIIiT), MiAMKICaHi 13 3acTocyBaHHM [laposis-
MIAMACY 3a JIONIOMOTOI0 CcUCTeMHU «lHTepHeT-0aHKIHT» OyayTh BBaXXaTUCh TAaKWMH, IO
CKJIaJICHI 13 10/Iep>KaHHsIM MMCbMOBOI (POPMH Ta MiNUCaHI BIACHOPYY Ta ocooucto Kiientom.
6.2.9. Tlapons He MOke OyTH BH3HAHHUM HEIIWCHHUM dYepe3 MOoro eaeKkTpoHHy (opmy, abo
yepe3 Te, mo [laponb 3 Oyap-SKMX NMPUYMH HE BIANOBIJATHMME CTaTyCy KBamip)ikoBaHOTO
enexkTpoHHoro mianucy. KimeHT moromkyerbcs Ha Te, mo mnpu reHeparii Ilapons He
BUKOPUCTOBYIOTHCS 3aCO0M KPUITOrpadiuHOro nepeTBOpeHHs Habopy JaHuX, a PU NepeBipii
[Taponss HE BUKOPHUCTOBYBAaTUMYThCS ocoOMCTHII Ta Bimkputuii kiatoui. Ilepesipka Ilapomns
3MIACHIOETbCS ABTOMATHYHO CUCTeMOIO «lHTepHeT-OaHKiHr», 10 HOro 3reHepyBana, Ha
MpeAMET TOYHOCTI BIATBOPEHHS Ta TepMiHy Aii. BigknukanHs HeBUKOHaHOTO bankom
PO3paxyHKOBOT'O IOKYMEHTA, 1HIIIFOBaHHS PO3ipBaHHS PAaBOUYMHY, BUMHEHOTO 32 JIOITOMOTOI0
cucteMu «lHTepHET-OaHKIHT» MOXe OyTH 3MIHCHEHO 3a JOMOMOTOK cucteMu «lHTEpHeET-
OaHKIHI», NUIAXOM 3BepHEHHA 10 KilieHTChKOI miaATpUMKH a0 MpH OCOOMCTOMY 3BEpHEHHI
Knienta B bank.
6.2.10. Tepmin aii Ilapons-mianucy BU3HAYAETHCS 3a OOJIIKOM yacy cucTeMH «lHTepHeT-
OaHKIHT» Ta CKJajgae 3 XBWIMHHU. baHK He Hece BIAMOBIIAIBLHOCTI 32 pO30DKHOCTI B OOIIKY
yacy Kiientom Ta cucremu «lHTepHET-0aHKIHM» a00 3a Oy/Ib-sIKi MOXKJIMBI MEPETIOHH, K1 He
n03BoJIsATh KimienTy cBoedacHo BukopuctaTu [laponb-mianuc. Y Bumnaaky, skmo KiieHT He
BBeze [laponb-niianuc B cucreMy «IHTepHET-0aHKIHT» MPOTATOM TepMiHy 1ii Takoro ITaposs,
myIaTihkHa omneparii He BBaXaTUMEThCs 1HiioBaHO KitienToM. B pasi HeBIpHOTO BBEICHHS
[Mapomo-nianucy 5 pasziB mocminb, goctyn Kiienta no0 cucremu «lHTepHET-OaHKIHI»
OsokyeThes. P0o30I0KyBaHHS JOCTYIy MOXIJIHBO 3a 3BepHeHHsM Kiienta mo KiieHTchKOT
HiATPUMKH 32 YMOBH HaJIeKHOI mocuiieHoi ABTentudikanii Kmienra.
6.2.11. bank mpuiiMae 10 BUKOHAHHS 1HiMioBaH1 KilieHTOM JUCTaHIIIMHO MJIaTIXKH1 IHCTPYKITIT
y €JeKTpOHHIN (opMmi Ta mpoBoauTH iHII n03BojieHI Kumienty IlpaBunamu Ta [loroBopom
omepairii (IpaBOYMHM) 3a JIOMOMOTOI0 cucTeMu «IHTEepHET-OaHKIHT» BUKIIOYHO Yy pasi
BBeZICHHS NpaBuibHUX (unHHMX) Jloriny Kiienra ta [laposs, a Takox BuzHaueHHs KitienToM
BimoBiIHO A0 [IpaBui BCix mapamMeTpiB BIAMOBIIHOT omepartii.

6.3. Ilopsaaok 3ailicHEeHHSl IUIATiIKHUX _omnepaniii _3a J0NOMOIOK _CHCTEMH
«IHTEepHeT-0aHKIHD.
6.3.1. Jlns mnpoBenenHs omepamiii (rutatikHux abo iHdopmarniiinux) mo PaxyHky 3a
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noromMoror cucreMu «lHTepHEeT-OaHKIHT» KitieHT Mae mpolTH mporeaypy OCHICHOI
ABTteHTHUDIKAII].
6.3.2. Ilicns mnpoBenenns mnocuieHoi ABteHTu(ikamii KieHT oTpuMye MOXIUBICTH
BUKOHYBaTH Oy/b-iKi iHpOpMariiiHi onepartii o PaxyHky.
6.3.3. BumarkoBi miatikHi omepamii mo PaxyHky KiieHT iHimitoe micisi MpOXOHKeHHS
nocuwieHoi aBTeHTH(ikamii, KopucTylouuch iHTepdeiicom cuctemu «IHTEpHET-0aHKIHIY,
[HcTpykii€eto kopucTyBaua cucteMu «lHTEpHET-OaHKIHT» Ta 3 JOTPUMAHHSIM MPOIENypH,
BCTaHOBJIEHOI B 1. 6.2.2 1iporo Po3ainy 6 IlpaBu.
6.3.4. TlnatixHi oneparii mo PaxyHky, 1o iHimitoTsCs KTieHTOM 3a TOMOMOTOI0 CHCTEMH
«IHTEepHET-0aHKIHT», MAIOTh BIAMOBIIATH peXUMY (QYHKIIOHYBaHHS PaxyHKy, 3aKOHOJIaBCTBY
Ta uum [paBuiam.
6.3.5. He3anexxno Big yacy (akTHUHOTO AOCTYMy 10 cucteMu «IHTepHeT-OaHKIHr» Ta
orpuMmanHs KitieHTOM moBimomiieHHs cucteMu «IHTEpHET-OaHKIHT» MPO BIAJIO IPOBEICHY
IUTaTDKHY OTepalliio 3 Mepekasy KOIUTIB, Taka IJIaTiKHA Orepallisi BUKOHYeTbcd baHkoMm B
CTpOKH, BU3HaueHi B Po3aim 4 [pasui.

6.4. KuaienT mae npaso:
6.4.1. 3piicHioBaTH JAocTyn A0 cucteMu «lHTEepHET-O0aHKIHT» Ta KOPUCTYBAaTHUCh il
(GYHKLIOHATTBHUMH MOXJIMBOCTSAMH B Oynb-sKuil yac 24 roguHu Ha 100y 7 JHIB Ha THXKICHb
(SIKIT0 B MOPSAIKY, BCTAHOBJICHOMY B 1uX [IpaBuiax, TOCTYII 0 CHCTEMH HE OOMEKEHO).
6.4.2. JloTpumyrodnch mporeaypu ABTeHTu(iKaIlii, 3BepTaTUCh A0 11101000801 KitieHTChKOT
HIATPUMKH 3 METOI0 OTPUMaHHS KOHCYJIbTAIlll, po3’ICHEHb 3 MUTaHb KOPUCTYBAHHS CUCTEMOIO
«IaTepHer-6ankinry, 3Minu [laposmro.
6.4.3. 3miauTta HOMEp TenedoHy orpumanHs [laposis.
6.4.4. JloTpumyrodnch mporeaypu ABTeHTu(IKaIlii, 3BepTaTUCh A0 11101000801 KitieHTChKOT
MIATPUMKH 3 3as8BOIO0 MPO OJIOKYBaHHS JIOCTYIY 10 cucTeMH «IHTepHEeT-0aHKIHT», a TaKOX 3
3asBOIO TIPO PO30JIOKYBaHHS TaKOTO JOCTYITY.
6.4.5. Bumararu Bin banka HagaHHS MATBEPKEHHS Ha MAIIEPOBUX HOCIAX (DAKTy 31HCHEHHS
Knientom muatikuoi omepauii B cucreMi «lHTepHeT-OaHKIHT» y pasi, SKIIO Taka BUMOTa
HaJIAIUTa HE Ti3HiIme, HiX 4depe3 5 pokiB micias matu 3akpuTTs Paxynky Kmienrta. Take
HiATBEPKCHHS HaaeThes 3a 3asB0r0 KirieHTa B mpuminieHHi banky.

6.5. KiieHT 3000B’si3aHuMii:
6.5.1. 3abe3neunTtn HepoctynHicTh Jlorina Ta IlapomiB /i iHIIMX OCiO, HE mepenaBaTu y
THUMYaCcOBE KOPUCTYBaHHS poOOUy CTaHIIO TpeTiM ocobam. ITix yac BUKOpUCTAHHS CUCTEMHU
«IaTepHeT-baHKiHIY JOTpUMYBATHCS BCIX BUMOT, 1[0 BCTaHOBIIOE baHK, 3 mUTaHb Oe3meku
00pOoOJICHHS TUIATKHUX THCTPYKIIH B €IEKTPOHHIN GopMi.
6.5.2. Ilpu iHimitoBaHHI IVIATDKHUX omepalliii mo PaxyHKy CyBOpo JTOTPHUMYBATHCh PEXHMY
dbyHKIIOHYBaHHS PaxyHKy Ta BUMOT 3aKOHOJJaBCTBA.
6.5.3. Heraitno nosinomutu bank npo 3xificHenHs abo Oynp-saxy Kommpomerartito/migo3py
KOMITpOMETAIlii, B TOMY YHCJIl MPO MOMJIMBICTh 3IIHCHEHHS JOCTYIy TpPETIX OcCi0 10
napaMmeTpiB a00 00’ €KTiB, 10 € Y3roKSHIMH KaHallaMu 3B’ 513Ky, a00 10 Po6o4oi cTaHiii.
6.5.4. BukonyBatu BUMoru 1ux [IpaBut npu KOpucTyBaHHI CUCTEMOIO «IHTepHET-OaHKIHT».
6.5.5. He 3nilicHI0BaTH BTpy4aHH:/Crpo0 100 BTPYYAHHS JI0 MPOTPaMHOI YaCTHUHU CUCTEMHU
«IHTepHeT-0aHKIHT», HE 3MIMCHIOBaTH B cucTeMi «lHTepHET-OaHKIHI» i, IO MOXYTh
NpU3BECTH 0 1epeboiB B poOOTi cructeMu «IHTepHET-0aHKIHI», B TOMY YHUCIII HEMOMKJIUBOCTI
IHITUMU KJIIEHTAMHA BUKOPUCTOBYBATH CUCTEMY «IHTEpHET-0aHKIHTY.
6.5.6. OOGsagHatu poOOYy CTaHIIIO HAJISKHUMH Ta aKTyaJIbHUMH 3aC00aMU aHTUBIPYCHOTO
Ta MepekeBoro 3axucty. He BukopucroByBaTi Ha poOoUiil cTaHIIii HETIIEH31iTHE MpoTpaMHe
3a0e3redeHHsl.
6.5.7. llepen 3miCHEHHSIM JOCTYNy 10 cucTeMHu «lHTepHET-OaHKIHT» TepeBIpATH Ta
NEepeKOHATHUCS, LIO:
- npu 3'egHaHHi poOouoi craHmii Kimienta 3 Caiitom banky akTtuBoBaHO Ta
BUKOPHUCTOBYETbCA SSL-3axXucT;
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- SSL- ceprudikar banky 3acBigueHo BiAMOBIIHO A0 X [IpaBui 1 BiH € YHHHUM;

- Ha poOouili crTaHIil BHUKOPHCTOBYEThCS AaKTyaJdbHa BEpCis aHTHBIPYCHOTO
porpamMHOTo 3a0e3MedeHHs Ta 3aCO0M MPOTHIIi HECAHKIIIOHOBAHOMY BTPYUYaHHIO y poOOTYy
CHCTEMU;

- B aJpeCHOMY PsIKY Opay3epa 3a3HavueHa KopekTHa aapeca Caiity banky.

6.5.8. VY pa3i HenoTpuMaHHs (HEBUKOHAHHS) YMOBH, BU3HaueHOi m. 6.5.7. uux IlpaBun, He
3MIMCHIOBATH JIOCTYII IO CHCTeMH «[HTEepHET-OaHKIHT.

6.5.9. Ilepen BBenmeHHsMm [lapomro-mignucy MNEpecBITUUTUCH, IO BiANpPaBHUKOM SMS-
nosimomireHHsa € BANK 3/4 abo BANK34.UA.

6.6. bank 3000B’A3aHMIi:

6.6.1. BukonyBatum posnopspkeHHs Kirienrta, skuii mnpoimoB ABreHTH(ikamio Ta
ABTOpH3aIlilo, iHIIIHOBaHI 3a TIOMOMOTO0I0 crucTeMu «I[HTepHeT-0aHKIHT» B TEpMiHU, BU3HAYCHI
numu [IpaBunamu Ta 3aKOHOAABCTBOM.

6.6.2. 3abesnmeuntu noctynHicTh BeO-caiity banky Ta cropinku https://online.bank34.ua B
Mepexxi [HTepHeT, a TakoX (QYHKIIOHYBaHHS CcHUCTeMU «[HTepHeT-0aHKIHT» 3TigHO 3
[IpaBunamu.

6.6.3. 3abesneuyBatu poOoTy SSL-3axucTy Ta miarpuMyBaTi YMHHICTH SSL-cepTudikary.

6.7. Bbank Mae npaBo:

6.7.1. TumuacoBo mpusynuHuTH noctyn Kiienta no cuctemu «lHTepHET-OaHKIHTY» Mij Yac
BUKOHAHHS PETJIAMEHTHUX TMporenyp abo Ha 4ac TEXHOJOTIYHOTO OOCIyrOBYBaHHS CUCTEMU
«IHTEepHET-0aHKIHT», IOB'I3aHOTO 3 OHOBJICHHSIM Bepcii, Tomio. [Ipo Taki aii bank nmonepemkae
Knienra nuisxom posMimieHHs 1H(GOpPMAIIHOTO TMOBIJOMJIEHHS B cuUcTeMi «lHTepHeT-
OaHKIHTY.

6.7.2. 3ynuHUTH BUKOHAaHHS pO3paXyHKOBOro nokymeHTa Kirienra, iHimiiioBaHoro 3a
JOTIOMOT010 cUCTeMU «IHTepHeT-0aHKIHT», Yy BUIAJKax, KO 3rifHO 3 1umH [IpaBunamu Ta
3aKOHOJIAaBCTBOM, baHK Mae mpaBo BUTpeOyBaTH AOAATKOBI JOKYMEHTH i 3a0e3MeueHHs
npoBeeHHs ¢iHaHcoBOi oneparlrii Kimienra, akryam3anii qanux npo Kiienra, abo B pasi, SKIIo
orepalis He BIANOBIJa€ BHMOTaM 3aKOHOJABCTBa (B TOMY UHCII IIOJO PEXKUMY
dbyHKIIOHYyBaHHS PaxyHKYy).

6.8. bamk mae npaso 3a6uokyBatu jgocryn Kiienta no cucremun «IHTepHer-
OaHKIHD» (MIPU3VIMHUTH HAJAHHS BiJNIOBIIHOI IOCJVIH) V pa3i HACTaHHA OVIb-SIKOi 3
HACTYNHUX YMOB:

6.8.1. 3milicHeHHs 5-u (11’ITH ) TOCTIUTH HEBAAMX cripoO BBoay [laposns mis Bxomy;

6.8.2. 3xilicHeHHs 5-u (11’STH) TOCHIb HEBAAIKNX cripol BBoay [lapons-mianucy;

6.8.3. mopymenns Kinieatom ymoB I[Ipasun ta/abo Jlorosopy;

6.8.4. TmepeBUIICHHA JIMITy Ha MpPOBEACHHS omepaiiil B cucremi «lHTepHeT-OaHKIHT» (B
IIbOMY pa3i OJIOKYIOThCS BUAATKOBI omepartii);

6.8.5. BuHuKHeHH: y banky mino3pu Komnpowmerartii/ orpumanns Big KiieHTa moBiqoMIeHHS
npo Komnpomerariiro (mimo3py Ha Komnpomerariiro);

6.8.6. Ha mifcTaBi 3asgBH/3BEpHEHHS (B TOMY 4HcIi 3a TenedonaMu KimieHTChKOT MiATPUMKH)
Krnienra;

6.8.7. yBUMNaaKy, Koiu baHk BCTAHOBUB, 110 TOKYMEHTH, HagaHi KiieHToMm jyis ineHTudikamii
Ta 3IHCHEHHS 1HIIMX 3aX0/I1B 3 HAJICKHOI IEPEBIPKU, BTPATHIIM YHHHICTD (HE € aKTyaTbHUMH)
1 mani mono KiienTa He akTyani3oBaHi y BCTAHOBIICGHUH CTPOK;

6.8.8. B IHmMMX BHUIAAKaX, KOJM 3rigHO 3 nmuMu [IpaBunmamu baHk Mae mpaBO 3yNUHHUTH
HasaHHs nociayr Kimienty abo 3ynmuHUTH/BIIMOBUTHUCH Bijl MPOBEACHHS (PpIHAHCOBOI orneparii
Krnienra;

6.8.9. y BUMaaKy HEOOXiTHOCTI 3A1iCHEHHS MPOPITAKTUYHUX Ta PEMOHTHHUX POOIT.

6.9. baHk He Hece BIANIOBIAANBHICTD 3a:

6.9.1. BiICYTHICTH HOCTYymy J0 cuUCTeMH «lHTepHeT-0aHKiHT» a00 HEKOPEeKTHY poOoTy
cucteMu «lHTepHET-OaHKIHT» 3 TPUYMH TEXHIYHOTO XapakTepy, HMOpPYIICHHS B poOOTi
HiANPHEMCTB, 110 HajnaoTh Joctyn banky/Kiienty no mepexi IHTepHeT, a Takox y pasi
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BUKOpUCTaHHs KiieHTOM sl 3IHCHEHHS TaKOro JOCTYIy po0odoi cTaHIlii abo 3’€THaHHS 3
Mmepexero [HTepHert, 1o He BiAnoBigaroTh BuMoram 1ux IlpaBun ta [HeTpykuii kopucTyBaua
cucreMu «IHTepHET-OaHKIHTY.

6.9.2. BIICYTHICTH AOCTYHy 10 cucTeMH «IHTepHeT-0aHKIHI» y pa3i OTpUMaHHSA TPETIMU
ocobamu iHpopmarii nmpo Jlorin Ta/ad6o Jlorin ta Ilapons mis Bxoxy Kiienta B Oyab-skuit
croci0, 30kpema, uepes Oe3nocepeHe HeoOepeKHe Y HaBMUCHE MOBiToMIIeHHs ix KiieHToM
TpEeTiM ocobaM, IiaA00POM iX TpeTiMu 0coOaMH TOIIIO.

6.9.3. 3xiliCHEHHS AOCTYIY Ta/a0o0 iHINiIIOBaHHA AUCTAaHLIHHUX TUIATLKHUX ONEpaLii TpeTiMu
ocob0aMu, y pasi OTpuMaHHs TpeTiMu ocobamu iHbopwmariii ipo JloriH, [lapons mns Bxomy
ta/abo Ilaponbs-mignuc B Oyab-skuil croci0, 30kpema, uepe3 Oe3rnocepeiHe HEoOepeKHE YU
HaBMHCHE TTOBioMiIeHHST KiTieHTOM 3a3HadeHoi B 1IbOMY IYHKTI KOH(1IeHIIHOT iHhopMartii
TpeTiM ocobam, abo migdopy Tperimu ocobamu Jlorina, [Taponst mist Bxony ta/abo Ilapoms-
MIJIKCY TOIIO, & TAKOXK BHACIIIOK MIaXpalChKUX (3MIOYMHHUX ) il TPETiX 0cCio.

6.9.4. OnokyBanusa bankom nocrymy Kiienta 1o cuctemu «IHTepHET-OaHKIHI» Y BHIIJKaX,
BCTaHOBJICHUX IuMH [IpaBuiamy.

PO3/ILJT1 7. BAHKIBCHKHWM BKJIAJL
7.1. Knient mae npaBo 3a BJIacHOIO 1HILIATUBOIO PO3MICTHTH BiiacH1 Komrru y Bkian

(ma memo3ut) B banky. Tepminu «Bxnag» ta «Jeno3ut» B 1ux IlpaBunax € TOTOXXHUMHU.

Posmimenns Jleno3uty 3A1MCHIOEThCSI HA YMOBAaX, OrojiomeHux baHkoM, sKi € myOIiqYHIMH.

Posmimenns [lemo3uty Moxe MPOBOJAMTHCH HA MiACTaBl JIOTOBOPY B mamepoBiil gopmi, mo

CKJIaJaeThesl B MpuMilieHHI baHky 3a 3BepHeHHsM Kiienrta (Hagani — Jloroip 6aHKIBCHKOTO

BKiIany). YkmaneHHs JloroBopy OaHKIBCHKOTO BKJAAy Ta PO3MIICHHS KOMTIB Ha J[emo3uT B

Banky cBigunuth npo 3roxy Kiienta orpumyBaTH OaHKIBCBHKI MOCIIYTH 13 3aJTy4eHHS BKJIaliB Ha

yMOBaxX, BcTaHoBieHMX B nux I[IpaBunax. koo Kmient He imeHtudikoBanmii bankom,

NpUKAHATTSA KOWTIB Ha Jleno3uT Ta ykiaganHs JloroBopy 0aHKIBCHKOTO BKJIAy 311HCHIOETHCS

nuie micis npoBeneHHs bankom inenTudikamii, Bepudikamii Ta IHIKX 3aX0/iB 3 HAICKHOI

nepesipku Kiienra.

3a JloroBopom 0aHKIBCHKOTO BKJIaAy «Ha BUMOTY» baHk 3000B's13aHuil BUumaTu BKjiIaa abo
fioro yacTuHy Ha nepury Bumory KiieHra.

3a JloroBopoM 0aHKIBCHKOTO CTPOKOBOTO BKJIaqy baHk 3000B's3aHuii BUIATH BKJIad Ta

HapaxoBaHI MPOLEHTH 3a UMM BKJIAJOM 31 CIUIMBOM CTPOKY, BH3HadeHoro y Jloroopi

0aHKIBCHKOTO BKJIaTy (O CIUIMBY CTPOKY TOBEPHEHHS KOINTIB MOXKIIHMBE BHKIIOYHO Y

BUIIAJIKAX, SKILO e ependaueHo yMmoBamMu JloroBopy 0aHKiBCHKOTO CTPOKOBOT'O BKJIAY).

7.2 B pasi npuiinstrs (aknenty) Kimienrom nmpomnoswuiii banky mono po3minieHHs

Knientom BmacHux komriB Ha Jlemosutr B banky, posmimienHs komriB KiieHToM Ta,

BIJIMOBITIHO, 3allydeHHs KomTiB bankoM Ha Jlemo3uT 3IIHCHIOETBCS 3 ypaxXyBaHHSIM

HACTYIHOTO:

7.2.1. CropoHM MarOTh JOTPUMYBATHCh [IIOYMX HAa MOMEHT 3ailydeHHs Jlemo3uty YMoB
PO3MIIIEHHS KOIITIB HA ICMIO3MT, 110 Ail0Th Ha MeBHY Aary [Ha Caiiti banky npoueHTHi
CTaBKM PO3MIIIYIOTBCS 3 3a3HAYEHHSM JaTH, 3 SKOI BOHU MIIOTh], Kl MiAJIATAIOThH
onpumtogHenHio Ha Caiiti banky B po3aini ['omoBua/ IlpuBatHi ocobu/ [lenosutu
3rigHo 3 Posnimom 10 Ipasut.

7.2.2. Cyma ta Banwra Jleno3uty BU3HaUaeThCs 3a OaxkanHsMm KitieHTa, ane B po3mipi, He
MEHIIIOMY HDK MiHIMallbHa cyMa Jlemo3uTy, BCTaHOBJIEHAa B YMOBaX PO3MIIIECHHS
KOIITIB Ha JIEMO3HUT, Ta CTAaHOBUTh CyMy, (akTHUHO TNepekazaHy KiieHTom Ha
Jleno3uTHU paxyHOK, IO MiATBEPKY€eThcs Bumnurckoro 3 JIeno3uTHOTO paxyHKY.

7.2.3. BHecenHsi komTiB Ha [lemo3ut 3xilicHioeTbea Kiientom nuisixom mepekazy Cymu
neno3uty (cymu nomnoBHeHHs Jlemo3uty) 3 motounoro Paxynky Kiienra (B Tomy uuci
3 3aCTOCYBAaHHSM TPaH3UTHUX paxyHKiB banky) abo uepes kacy banky (K110 ymMoBaMu
BIJIMOBITHOTO MPOAYKTY (BuAy [leno3uty) nependaueHo BHECEHHS KOIITIB Ha J[ermo3uT
yepe3 kacy banky). [lintBepxennsm BaecenHst Cymu Jleno3uty € Bunucka 3 paxyHky



50

Kmienra B banky, 3 sxoro 3miiicHeHH# miepeka3 Ta/abo Bumucka 3 Jlemo3uTHOTO
paxyHKy Ta/abo 1uiaTixkHa iHCTpykuis Kiienra 3 BiaMiTKolo baHKy mpo BHKOHAHHS
MJIATIKHOT oTepartii.

7.2.4. Crtpok Jdemno3utTy Bu3HauaeThcsi KiieHTOM $IK mepioj] 4acy BiJ JaTh pPO3MIIIEHHS
Heno3uty no latu noBepHeHHs Jlenmo3uTy (BKIIOYAOYH TaKHK JI€HB ) 3T1THO 3 BJIACHUM
BoJieBUsiBICHHAM KitieHTa Ha migcraBi mpomo3uilii banky, mo MicTUThCS B YMOBax
PO3MIIIIEHHS KOIIITIB HA JICTIO3UT:

7.2.4.1. Haroro po3mimenns Jlenosury € OnepauidiHuil n1eHp, B skuil komtu Kiienra
(dbakTH4HO 3apaxoBaHi Ha J[eMO3UTHUI paxyHOK;

7.2.4.2. Jaroro noBepHeHHs JIeTIO3UTY € JIeHb, Ha AKii NpUIajae OCTaHHil JeHb CTPOKY
Hemno3ury.

7.2.4.3. Krnient Mae mpaBo camOCTIHO BU3HAUMTH ATy MOBEpHEHHs Jlemos3uty, 1o

nepedyBae B gianazoHi CTPOKIB JEMO3HWTY, BU3HAUYCHUX B YMOBaxX PO3MIIIEHHS KOIITIB Ha

JeTo3uT JUIst oopanoro KitieHTOM BUAY JEMO3HUTY.

7.2.4.4. BonesusBnennss Kiienta posmictute Jlenmo3uT Ha KOHKPETHO BHW3HAYCHUH

CTPOK B pa3i po3mimeHHs Jlerno3uty 3a JloroBopomM 0GaHKIBCHKOTO BKJIQAy BH3HAYAETHCS Y

JloroBopi 0aHKIBCHKOTO BKJIATY.

7.2.45. SAxmo Jlemo3uT HaaxonuTh B baHK B micisonepaniiHui 4ac, BUXIIHUH,

CBATKOBUI a00 HEpoOOYMil IeHb, TO BiH 3apaxoBYeTbcS Ha JIemO3WTHUI paxyHOK B MEPITHI

Onepariiiinuii 1eHb, HACTYITHH 3a JHEM BHECEHHs Jleno3ury.

7.2.4.6. Skmo natoro moBepHEeHHs Jleno3uTy € BUXITHUHN, CBATKOBUN a00 HEpPOOOUMid

JleHb, BHKOHaHHS baHkoM cBoOix 3000B’s3aHb 3 BHIUIaTH JIemo3uTy NEpeHOCUTbCA Ha

HACTYIMHUH 32 HUM poO0UHii OaHKIBCHKUM JICHb.

7.2.5. IlonmoBHeHHs Jlemo3UTY JOMYCKAEThCS BUKIIIOYHO B BaIOTI [lerno3uTy Ta y BUMAJIKY,
KOJIM 1€ mpsMo mependadeHo st oopanoro Kmientom Buay Jlemosuty YmoBamu
PO3MIILIEHHS KOIITIB Ha Aeno3uT. [lonoBHeHHs Jleno3uTy 3a1iCHIOETECS 3a OaXKaHHIM
Kimienra, nmpu 1poMy MiHIMaibHa CyMa TIOTIOBHCHHS BHU3HAYAETHCA B YMOBax
PO3MIIICHHST KOINTIB HAa JENO3UT 3TigHO 3 oOpaHuM KiieHTOM BHIOM BKIAy.
BoneBusisnennss Kiienra mnomoBHuTH Jlemo3UT Ha KOHKPETHO BHU3HAUEHY CyMY
3IACHIOETHCS IIUISIXOM iHIIiaIii nepekasy KomTiB B BatoTi Jleno3uty Ha Jlenmo3utHuii
paxyHok. bank mae mpaBo BimMmoButu KitieHTy B momoBHeHHi Jlemosuty, skmio: (1)
obpanuii KimienToM Buj BKJIagy HE mependadae MOXKIMBOCTI TOMOBHEHHS 3TiTHO 3
YMoBaMu po3MillieHHs KOIITIB Ha JEMO3UT, a00 (2) cyMa MOMOBHEHHS HE BiNOBIIaE
BUMOTaM YMOB PO3MIIIICHHS KOIITIB Ha JICTIO3UT.

7.2.6. TIpoueHTHAa CTaBKa BHU3HAYAETHCA MPOMO3UIli€0 baHky B YMoOBax po3MilleHHS
KowmTiB Ha aeno3ut. Ilpu yxmamanni [loroBopy OaHKIBCBKOTO BKJaTy IMPOLEHTHA
CcTaBKa 00OB’SI3KOBO BU3HAUYAETHCA Y TAaKOMY J[oroBopi OaHKIBCHKOTO BKJIAIY.

7.2.7. I'padik (Ilopsigox) HapaxXyBaHHS NPOIEHTIB:

7.2.7.1. bank HapaxoBye MPOIEHTH 3a 3aJMITKAMH KOIITIB Ha Oyab-sKomMy 3 PaxyHKiB

Knienra B banky 3rigHo 3 O6mikoBoro momiThkoro baHky, BUXoasuu 3 (PaKTUYHOT KiTBKOCTI

IHIB y Micsmi 1 pori. IIpolieHTH HapaxoBYIOTHCS HE Mi3HINIE OCTAHHHOTO POOOYOTO JTHS

PO3paxyHKOBOTO MicAlld, NPU LbOMY JUISI PO3paxXyHKY TPOLEHTIB NpPUHAMArOThCA BCl

KaJICHJIapH1 JH1 pO3paxyHKOBOTO MICSIIS, 3 ypaXyBaHHsIM BUMOT 11.7.2.7.3 nux [IpaBui.

7.2.7.2. [IporieHTH HapaxOBYIOTHCS B Tii ke BaIOTI, 110 i BayoTa Jleno3uty. YMoBamu

JloroBopy OaHKIBCBKOTO BKJIATy MOXKE OyTH mependadeHo HapaxyBaHHS TPOIICHTIB B

HaIllOHAIBHINA BaiOTI o J{erno3uraM B iHO3eMHIl BamoTi/BM.

7.2.7.3. [Ipouentn 3a Jlenmo3uToM MOYMHAIOTH HAPAXOBYBATUCh 3 JHS, HACTYIHOTO 3a

Jlaroro 3apaxyBaHHs KOIITIB Ha JIeNO3UTHUH paXyHOK, 0 JIHS, 110 nepeaye /laTi moBepHeHHS

Jeno3uty uu criucansio Jlenmo3uty 3 JlenmosutHoro paxynka KiieHnTa 3 iHIIUX MiCTaB.

7.2.7.4. baHk He HapaxoBy€e IPOLIEHTH Ha MPOLIEHTH.

7.2.8. TlepionuuHicTh CcIJIATH NPONEHTIB BU3HAYaeThcs KINIEHTOM 3TiHO 3 BIACHUM
BOJICBUSIBJICHHSIM IIISIXOM OOpaHHS OJHOTO 3 3alpolOHOBaHNX baHKOM BapiaHTiB, 110
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MICTUTBCS B YMOBaX PO3MIIICHHS KOIITIB HA JIEMO3UT, MPH IILOMY CILJIaTa MPOICHTIB
3MIACHIOEThC abo0 mepioanyHo (WIOMICAISA/IIOKBApTany), B TOMY YHCIl 3
KariTani3aii€ero, abo B KiHIl CTpoKy Jlemo3uty:
7.2.8.1. BoneBusinenns Kiienta posmictuté Jlemo3uT 3 KOHKPETHO BH3HAYCHOIO
MEepiOMYHICTIO BUIUIATH TIPOIEHTIB B pasi posmimieHHs [enmosuty 3a JloroBopom
0aHKIBCHKOTO BKJIaly BU3HaYaeThesl y JloroBopi 0aHKIBCHKOTO BKJIATY.

7.2.8.2. [IpouenTtn cmiauyoThcss bankom KiienTy y Oe3roTiBkoBiii ¢opmi Ha
BU3HavyeHu# JloroBopom PaxyHOK y BaioTi, B sIKiii MPOLIEHTH HApaXxOBaHi, .
7.2.8.3. [Ipu mnepioguyHili CrulaTi TMPOIIEHTIB, TMPOIEHTH CIUIAYyIOThCsa baHkom B

nepumii podounii eHb MicsAls (KBapTaly), HACTYIHOTO 3a po3paxyHKoBuM. Ilix micsuem
PO3yMI€ThCS KaJICHIAPHUN MiCAIb (TOOTO MEpioJ 3 MEePIIOro Mo OCTaHHIN JeHb KaJleHJapHOTO
Micsitis (CideHb, JIIOTHI, Oepe3eHb, KBITeHb, TPAaBEHb, YEPBEHbB, JIUICHD, CEPIICHb, BEPECCHb,
JKOBTEHb, JINCTOMNAJ, TPYJICHb), 3 YypaxyBaHHSIM (PAaKTUYHOTO Mepiofy OOJIKYy KOIITIB Ha
JlenozutHOMY paxyHKy Ta 1. 7.2.4 mux [Ipasun). Ilix kBapTagoM po3yMieThCs KaJeHIapHUI
kBapTai (TooTo nepioa 3 01 ciuns mo 31 6epe3ns (mepmmii kBapTai), mepiof 3 01 kBitHs mo 30
yepBHs (Opyruit kBaprain), nepioa 3 01 mumnus mo 30 BepecHs (Tpetiit kBapTan), nepiox 3 01
JKOBTHA 1O 31 TpynmHs (4eTBEpTHUM KBapTaid) 3 ypaxyBaHHSIM (aKTHYHOTO TIEPIoy OOIIKY
KOIUTIB Ha Jleno3utHoMy paxyHKy Ta 1. 7.2.4 uux IlpaBui). YMoBamu neBHoro Buny Bxmany
(Jemosuty) moke OyTu mepenOaveHWd IHIIMKA CTPOK BHUIUIATH TMPOIICHTIB, PO IO
3a3HavaeThes B JloroBopi.

7.2.8.4. Skmo 3a obpanum KitieHTOM BHIOM BKJIAIy 3TiTHO 3 YMOBaMH PO3MIIICHHS
KOILTIB Ha JETO3UT NepeadadeHa KamiTalizallis MpoLeHTIB, HapaxoBaHi MPOLEHTH B TEPMiH,
Bu3HadyeHui B 1. 7.2.8.3. nux [IpaBwi, nmepeka3ytorbes bankom Ha Jleno3uTHU paxyHOK, 10
360unbInye cymy Jlenosuty Kiienra.

7.2.8.5. [Ipu BuIUTaTI TPOIEHTIB B KIHI CTPOKY JIEeMO3HWTY MPOIEHTH CILIAYyIOThCS
OJIHOYACHO 3 OBEpPHEHHAM Jleno3uTy B JIeHb NOBepHEHHs /leno3ury.
7.2.8.6. SIK110 1aTor0 BUIIIATH MPOIICHTIB € BUX1IHUM, CBATKOBUI a00 HEpOOOUHii ICHb,

BUKOHaHHS baHKOM cBOiX 3000B’s13aHb 3 BUIUIATH HapaXOBAaHHUX IMPOLEHTIB NEPEHOCUTHCS Ha

HACTYIMHUH 32 HUM poOounii OaHKIBCHKMIA JIeHb. [Ipu 1IbOMY KIHIIEBOIO JTaTOI HapaxyBaHHS

NPOIICHTIB € JIeHb, L0 TNepeaye naTi moBepHeHHs Jlemo3uty, BH3HA4eHii 3rigHo 3 1.7.2.4

[TpaBui.

7.2.9. TloBepHeHHs Jlemo3uTy y 3B’A3KYy 3 3aKiHUEHHSM CTpPOKY Jlemo3uty 3aifiCHIOETHCS

bankom 6e3 orpuManHs okpeMoro AopydeHHs KirienTa Ha motounnii PaxyHoK, 3 SIKOTo
HajaiimoB Jleno3uT, 3 MoAaIbIiuM HapaXyBaHHAM Ha HHOT'O MPOILEHTIB 3a BKIJIAAAMHU
«Ha Bumory». [Ipu ykmananni JloroBopy 0aHKIBCHKOTO BKJIaAy MOXKE OYTH BU3SHAUCHHMA
IHIINH TOPSIOK TOBepHEHHs [lerno3uTy, 10 He CyNepeunTh 3aKOHOIaBCTRY.
Axmo KitieHT HE BUMarae moBepHEHHS CYMH CTPOKOBOTO J[€TT03UTY 31 CIUIMBOM CTPOKY,
BCTaHOBJIEHOT'O J[0rOBOPOM CTPOKOBOTO OaHKIBCHKOTO BKIJIAJy, a00 IOBEPHEHHS CyMHU
Jleno3uty, BHECEHOTO Ha IHIIMX YMOBaX IMOBEPHEHHS, MICJS HACTAHHS BU3HAYEHUX
JloroBopoM 0aHKIBCBKOTO BKJIaay oOcTaBHH, 11l [IoroBip BBaXaeThCsl MPOAOBKEHUM
Ha YMOBax BKJIaJy Ha BUMOTY, SIKIIO 1HIIIE HE BCTAHOBJICHO J[oroBopoM OaHKIBCHKOTO
BKJIATYy.

7.2.10. SIxmo ymoBamu JloroBopy 0aHKIBCHKOTO BKJIaay nepeadoadeHe moBepHeHHs Jlemo3uty
Ta cIulaTa MpOLEHTIB 10 HhOMY B TOTIBKOBIiil (hopmi uepe3 kacy banky, ane KiieHT B
neHb, Koiau baHk moBuHEH moBepHYTH Jlemo3uT Ta/ab0 CIUIaTUTH MPOLIEHTH, HE
3’siBuBcs B bank, a0o cyma /lenmo3uTy Ta MpOLEHTIB MEPEBUIIYE IPAaHUUHY CyMY, IO
Moke OyTu BHIaHa dYepe3 kacy baHky, 3riHO 3 BHMOTaMH, BCTaHOBIIEHUMHU B
HopMaTuBHUX akTax HBY, Hane:xHMM BUKOHaHHSIM 000B’s3Ky banky 3a JloroBopom
0aHKIBCHKOTO BKJIaay Oye:

1) SAxmo y Knienra € PaxyHok B banky —31iiicHeHHs BUTUIaTH Ha PaxyHOK;
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2) Axmo y Kmienrta Hemae Paxynky B banky, 1 cTpok [leno3uTy He 3aKiHUMBCS, aje CTPOK
BUIUIATH TPOILICHTIB HAaCTaB — MPOJOBXKEHHs OOJIKY MPOIEHTIB Ha paxyHKY HapaxOBaHUX
MIPOIICHTIB,

3) Skmio y kmienTa Hemae Paxynky B banky i1 ctpok Jlemo3urty 3akiHunBcs, baHk BinkpuBae

OKpEMUI BHYTPIIIHHO0AHKIBCHKUH PaxXyHOK I 001Ky KomTiB KitieHTa, mepeka3ye Ha Takui

paxyHOK cymy Jlerno3uTy Ta MpOLEHTH, Ta B OJaibIIoMy 30epirae komtu KiieHta Ha Takomy

paxyHKy Ha yMOBaX «Ha BUMOTY» O MOMEHTY oTpuMaHHs ix KiienToMm (maTa 3a BIAKPUTTA

TaKOT0 paxyHKY, 30epexeHHs KOIITIB Ha HhOMY Ta IMPOIICHTH IO 3aJUIIKaX HAa TAKOMY PaXyHKY

HE HApaXOBYIOTHCS).

7.2.11. IlpaBuiia moCBiMUYIOTh MpaBo baHKy ympaBnaTu 3amydyeHMMH Ha [lemo3uT Kormramu
Kimienra Ta mpaBo Kiienta orpumaté B 00yMOBIeHUW TepMiH cymy Jlemosuty i
MIPOLICHTIB IO HHOMY.

7.3. IliznucaHHA J0r0BOPY.

7.3.1. Ilignucauus [loroBopy OaHKIBCHKOTO BKJIAy 3iiiicHIOEThCS KiieHTOM BiacHOpYdY Ta

MOBHOBA)KHUM IPECTaBHUKOM baHKy, MiIMUC SKOTO MiAArae CKpIIIeHHIO eyaTkolo baHky,

Ha TAMepOBUX HOCISX y BHUIJISAL OKPEMOTO €IMHOTO JOKYMEHTA, [0 BH3HAYa€ BCi iCTOTHI

ymoBH Jleno3uTy, BCTaHOBIIEHI B 1. 7.2.2, 7.2.4,7.2.6, 7.2.8. uporo Po3ainy 7 [IpaBwui.

7.4. [JdocrpokoBe noBepHeHHs /leno3uTy i nepepaxyHOK NPOLEHTIB.

7.4.1. TloBepuenns KiienTy crpokoBoro Jlemo3uTy Ta HapaxoBaHWUX MPOIICHTIB 32 HUM Ha

HOro BUMOTY JI0 CIUIMBY CTPOKY 200 10 HACTaHHA 1HIIMX 0OCTaBHMH, BU3HaueHUX J[oroBopowm,

MOJKJIMBE BUKIIIOUYHO Yy BUIAAKaX, AKIIO 1€ nepeadayeHo ymoBamu JloroBopy OaHKiBCHKOTO

CTPOKOBOTO BKJIay. JloroBip 6aHKIBCHKOTO BKJIAAY, 10 YKJIAJCHUN HA BU3HAYCHHH CTPOK, HE

MOke OyTH po3ipBaHuil Ha BUMOTY Brimagauka, abo 3miHeHui ctpok fii JloroBopy, 6€3 3roau

Ha Te banky. 3rona banky Ha 3MiHY CTPOKY MOBEpHEHHsI BKiany BHCIOBIIOETHCS IIISXOM

YKJIaJaHHs BIJIMOBITHOTO MHCHMOBOTIO JBOCTOPOHHBOTO NPABOYMHY, KWW Bia iMeHI baHky

HiANMCYy€e YIOBHOBaXXeHA 0c00a, MiJKC K0T Mae OyTH CKpiIieHHi nedyaTkoro banky.

7.4.2. 3rona banky mns BuTpeOyBaHHS BKIIamHUKOM JENO3UTY, IO PO3MIIIICHUN Ha yMOBaX

HAa BUMOTY, HE BUMAraeThCsl.

7.4.3. B pasi goctpokoBoro cnucanHs Jlemo3uty 3 Jlemo3suTHOTo paxyHKy, B TOMY YHCIII HE 3a

iHimiaTuBoto KiieHta (3BepHEHHS CTATHEHHS 3a JOKYMEHTaMHU Ha CHHUCaHHA), Ko CTOpoHH

B JloroBopi 6aHKIBCHKOTO BKJIaAy, 800 OKpEMOMY MUCHbMOBOMY JIOTOBOPi, HE TIOTOISTH IHIIIE,

BaHk B 1eHb TOCTPOKOBOTO criucaHHs J[emo3uTy 3/AiiCHIOE MepepaxyHOK MPOIEHTIB 32 BeCh

CTPOK 00JIIKy KOIITIB Ha /[ernmo3uTHOMYy paxyHKY (HEe BpaxOBYIOUYH J€Hb 3apaxXyBaHHS Ta JICHb

CHHCaHHS KOIITIB Ha/3 JIemO3UTHOrO paxyHKY), 3a MPOLIEHTHOIO CTAaBKOIO 33 BKJIAZAMU «HA

BUMOTY», sKa 1ie B baHky Ha JneHb crnmcaHHs J[lemosuty. Skmo ymoBamu JloroBopy

0aHKIBCHKOTO BKJIQAy TependaueHa KamiTamizalisi NpoueHTiB, baHk mnpu mnepepaxyHKy

MIPOIICHTIB 3MEHIITYE TaKOX 0a3y JJisi HapaXyBaHHs MPOIICHTIB HA HAUTMIIIKOBO HApaxoBaH1 Ta

npueaHani 10 cymu Jleno3uty nponentu. KimenT Hagae 3rony banky, a bank mae npaso (ane

He 3000B’s3aHUI) IHIIOBAaTH Ta BUKOHATH IUIATDKHY OIEpalliio aAe0eTOBOro mepekasy

(TOTOBIPHOT'O CITUCAHHS) Ha MMiJICTaBl MIATKHOT IHCTPYKIIT HA CyMY HA/TUIIKOBO CIJIAUY€HUX

Kiienty bankom nporieHTiB 3 J[emo3uTHOro paxyHKy Ta paXyHKY JUIsl OOIIKY TPOIICHTIB;

7.4.4. Slkmo y JloroBopi 0aHKIBCBKOTO BKJIaay mependaueHo npaBo Kiienra Bumaratu 0e3

sronu banky 301HCHUTH AOCTpPOKOBE MOBEpHEHHs Jlerno3uTy (YacTHHH), TaKe MOBEPHEHHS

3MIICHIOETHCA 32 MUChMOBOIO 3asiBoro KitieHTa, sika Mae Oytu mignucana Kiientom, Ta mojana

1o banky He mi3HIIIE, HIX 32 2 KAJICHIapHUX JHI 10 Oa)kaHoi 1atu oTpuMaHHs Jlemo3uTy (3asBa

He MOXe OyTH HaJaHa 3a JIOIIOMOTOt0 cucTeMH «IHTepHeT-0aHKiHTY);

7.4.5. 3asBa po HOCTPOKOBE MOBepHEHHS cymHu Jlenosuty (wacturm) (1. 7.4.4. uux [IpaBumn)

Moske OyTu BigkiukaHa KilieHTOM MUCHMOBO HE TMi3HiIIe, HiXK 3a 1 JeHb 0 3asBIEHOI aTh

JIOCTPOKOBOT'O TOBEPHEHHS;

7.4.6. Knient ta bank nomoBuimch, 1m0 B pasi mopanHs KilieHTOM 3asBM IO 4YacTKOBE

JTOoCTpoKoBe oBepHEeHHs Jleno3uty (11.7.4.4. ux [IpaBui), Taka 3asiBa BBAXKaTUMETHCSI 3asIBOIO

npo 3MiHy yMOB JIOrOBOpY 31 CTPOKOBOTO BKJaay Ha BKIAJ «HA BHUMOTY», MPHU IBOMY
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BUTpeOyBaHa YacTHHA Ta 3aJIUIIOK [[erno3uTy, 3a BUpaxyBaHHSAM CIIUCAHMX 3TiAHO 3 1. 7.4.3.
1poro Po3niny 7 IlpaBuit HaATUIIKOBO CIUIAYEHUX MPOLICHTIB, IepeKa3yloThcsd baHKoM B 1eHb
JIOCTPOKOBOTO BUTpeOyBaHHs yacTuHU [lenmo3uty Ha Paxynok KiieHTa, 3 SIKOro HaIilImoB
Heno3ur, abo Ha Toi PaxyHok, mo Bka3zanuii Kiientom anst moBepHeHHs [lemosuty, abo
3MIMCHIOETHCS TTIOBEPHEHHS cyMH Jlermo3uTy Ta mpoueHTiB 3rigHo 3 1. 7.2.10 mux [IpaBwui.

7.5. [lpuiinarts (akuenT) myOmiyHOi mpomo3uiii baHKy 00 pO3MILIEHHS KOIITIB
Kiienra na Jlenosutr KiieHT 311HCHIOE NUIAXOM TIEpPeKa3y MEeBHOI CyMH BJIACHUX KOINTIB Ha
Jlemo3ur.

7.6. SIKIO AOCTPOKOBE MOBEpHEHHs Jlemo3uTy 3aiMCHIOETbCS Ha MiACTaBl OKPEMOTO
MUCHEMOBOTO J10r0BOpPY, CTOPOHU MOKYTh Y3TOJIUTH 1HIIHIA MOPSAOK HapaxXyBaHHS Ta CILUIATH
MIPOIICHTIB Ta CTPOK IMOBEPHEHHS BKJIAAY, HIXK BU3HAYCHO B 11. 7.4. riux [IpaBwui.

7.7. KiieHT Ma€ npaBo:

7.7.1. Orpumaru cymy Jlemo3uTy Ta HapaxoBaHI MPOIEHTH B CTPOKH Ta Ha YMOBax,
Bu3HavueHux [IpaBunamu ta JloroBopom GaHKIBCHKOTO BKIIANY.

7.7.2. OTpuMyBaTH JOBIIKH MMPO cTaH J[emo3uTHOrO paxyHKY 32 YMOBH OTUIaTH TTOCIYT baHKy
3rigHo 3 Tapudamu baHky.

7.7.3. Ilepen yxmamanusm JloroBopy OaHKIBCHKOTO BKJIQay 3a JIOMOMOTOI KaJIbKYJATOPA,
po3mimeHoro Caiiti banky, oxep:kaTé MporHO3HMI PO3paxyHOK H0XoMiB 1 BUTpar KiieHra,
MOB'SI3aHUX 13 PO3MINIECHHSAM Jlero3uTy, B SKOMY 3a3HA4aeThCs Taka iHGOpMaIlis Ha aary
po3paxyHky: (1) 3arampHa cyma IjaTexiB 3a CympoBiJHI mocayru baHky, OTpUMaHHS SKUX €
HEOOXITHUM JIsl yKJIajeHHs JloroBopy OaHKIBCHKOTO BKJIaAy: BIIKpHUTTS PaxyHky Ta iHII
nocnyru (3a HasBHOCTI); (2) mpoleHTHAa cTaBka 3a Jlemo3uToM 0€3 ypaxyBaHHS CIUIATH
MOJATKIB, CyMa HapaxXxOBaHUX BIJCOTKIB 3a BECh CTPOK po3MimeHHs Jlemo3uty; (3) cyma
JIOXOJy BiJ BKJaIHOI (IeNO3UTHOT) omnepartii 10 OMoJaTKyBaHHsS: y TpUBHI [Ju1s Jleno3uriB y
rpuBHi|, y BamtoTi Jleno3uty [ist [leno3uTiB) B iHO3eMHIN BatoTi]|, y OaHKIBCBKHX MeTanax
[s [eno3utiB y OaHKIBChKMX MeTanax|; (4) omomaTKyBaHHsS JOXOJIB BiJl BKIAIHOI
(mero3uTHOT) omepallii: CyMu MoOAaTKy Ha 0X0oau (i3WYHUX OCi0 Ta BiliCKKOBOTO 300pYy; (5)
CyMa JIOXOAY BiJl BKJAJHOI (AEMO3UTHOI) omeparlii Micis OMOAATKYBaHHS B TPUBHAX [Jis
Jeno3utiB y rpuBHi], y Bamtoti Jleno3uty [ s Jlemo3uTiB B iHO3eMHIH BaTIOTI |, y OaHKIBCHKHX
MmeTanax [ans Jlemo3uTiB y OaHKIBCRKHX MeTanax]; (6) mpolleHTHA cTaBka 3a [lemo3utom 3
ypaxyBaHHSIM CIUJIaTH MOJATKIB.

7.7.4. OTpumyBaTH 3a JONOMOT0I0 ccTeMH «IHTepHeT-0aHKiHT iH(OpMAIIiIo PO PO3MiIIEH]
Kiientom Jleno3utu, yMoBH iX po3MIIIEHHsI, HApaxOBaHi MPOICHTH.

7.7.5. IlomoBHIOBaTH, B TOMY YHCIHi 3a OMOMOroi0 cucteMu «lHTepHeT-OaHKiHT» Jleno3ur,
JTOTpUMYyOUnch ¥YMOB po3MimieHHs neno3utiB B AT «bAHK 3/4.

7.7.6. Hanmatu noBipeHICTh TpeTii ocobi Ha mpaBo po3mopsKaTuch Jlemo3urom Ta/abo
CyMOI0 TIPOLIEHTIB ab0 BKa3zaThu 0coOy, Ha KOPHUCTh SIKOI OOYMOBIIOETHCS BHKOHAHHS
3000B’s13aHb baHKOM B MOpsIIIKY, BcTaHOBIEHOMY B 11. 3.4.8 Po3niny 3 IlpaBui.

7.7.7. Buuautu PosnopsmkenHs mono cymu Jlemo3uTy Ta mporeHTiB 3a Jlemo3utom Ha
BUIIAJIOK CBOi CMEPTI B MOPAAKY, BCTaHOBIEHOMY B 1. 3.4.9 Poziny 3 [Ipaswuit.

7.7.8. B Oynp-sxuii yac BuTpeOyBaTu Ta ojepxkaTtu Jlemo3ut, po3MilleHUd Ha yMOBaX «Ha
BUMOTY.

7.7.9. IHiiroBaTH JOCTPOKOBE MOBEPHEHHS CTPOKOBOTO Jlemo3uTy (SKIIo 1e mepeadadeHo
ymoBamu JloroBOpYy CTPOKOBOTO OAaHKIBCHKOTO BKIIay), Ta B pasi 3roau baHky onepikatu
CTpOoKOBHH JIeMO3UT TOCTPOKOBO, 3 YpaxyBaHHIM BUMOT II. 7.4. 1iporo Pozminy 7 I1paBun.
7.7.10. OtpumyBatu Bix banky akTyanbHy iH(OpMAIliIO PO CHCTEMY rapaHTyBaHHS BKJIAJliB
¢bi3uyaMX oci6 mixg yac aii JloroBopy 0aHKIBCHKOTO BKJIAY, PO YMOBH 3ajdydeHHsS baHkom
Jlerio3uTiB, BIAKPUTTS NOTOYHUX PaxyHKiB, TUIIOBI 1oroBopu, Tapudu.

7.7.11. 3Bepratucs no DoHmy rapaHTyBaHHS BKJIAIIB (I3UYHUX OCIO 31 CKaprow IMpo
MOPYIICHHS CBOIX MPaB Ta 3aKOHHUX 1HTEPECIB 11010 (PYHKIIOHYBAHHS CHCTEMH T'apaHTyBaHHS
BKJIaJiB (p13MYHUX OCi0.
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7.7.12. 3Beptatucs no HamionanesHOro 6aHKy YKpaiHu, SKUi € YTOBHOBAXEHUM JIEP>KaBHUM
OpPraHoOM 3 MUTaHb 3aXKCTY MPAB CHOKUBaUiB (DIHAHCOBUX MOCIYT.
7.7.13. 3Beptatucs no banky 3 nutans BukoHanHs CtopoHamMu yMoB JloroBopy GaHKiBCHKOTO
BKJIay. PexomeHantii momo mopsiiky moJaHHs 3BepHeHb onpuittoqHeHHi Ha Caiiti banky 3a
nocunanHsaM: ['omoBHa/besneka o0c1yropyBanHs/3axuCT paB CIIOKUBAYIB.
7.7.14. Inmi npaBa, Bu3HaveHi [IpaBunamu, 3aKOHOJABCTBOM.

7.8.  KuieHT 3000B‘si3aHMIi:
7.8.1. Hamatm banky JOKyMeHTH Ta BiZIOMOCTi, BHM3HAu€HI 3aKOHOJABCTBOM Ta
BHYTPIIIHHO0AHKIBCBKUMHU TIPAaBHJIAMH, HEOOX1THI NI BIAKPUTTS [[€mO3UTHOTO paxyHKy Ta
3MiHCHEHHs omepaniii 3a HUM, B TOMy uuciai baHk mae mpaBo ButpeOyBatu Bin KiienTta
JOKYMEHTaJIbHE MMiITBEPIXKEHHS JKepesia MOXO0KEHHSI KOIITIB.

VY pasi HanexxHocti KiieHTa 10 MOMITHYHO 3HAYYIIMX OCIO, wieHiB ix cimed Ta/abo
MOB'SI3aHUX 3 HUMHU OCi0 HaJaTH JOKYMEHTH, IO IMATBEPKYIOTh JDKEPeia CTaTKiB (0araTcTBa)
Ta JpKepesa MOXOPKeHHS KOIITIB, MO OyayTh BHECeHI Ha J[ermo3uT, He3aleKHO BiJ] CyMHU
Hemno3ury.

7.8.2. Buectu [leno3ut Ha /leno3uTHMA paxyHOK, IpoTsaroM 1 (oxHOro) po604oro AHs 3 IHS
nignucanas JloroBopy OaHKIBCHKOTO BKJIaay. B pasi HeBHKOHAHHS IHOTO 3000B’S3aHHS
Knientowm, Jloroip 6aHKiBCHKOTO BKJIA1y BBAKAETHCS HEYKIIAICHUM.
7.8.3. Sxmo Ha Bumory Kiienra Jlemo3ut, skuii Oyn0 BHECEHO B 0O€3roTiBKOBii (opwmi,
Bunaetbcsi Kimienty roriBkoio, KiieHT wMae omatutu mnocnyrm  banky 3a  KkacoBe
ob6cmyroByBanHs 3rifgHo 3 Tapudamu banky.
7.8.4. 306epiratu JloroBip (/loroBip 0aHKIBCBKOTO BKJIaay), a y BUIAAKY HOTrO BTpaTu —
rnmosizomuTy baHK.
7.8.5. o yknanenus JloroBopy OaHKIBCBKOTO BKIany ojepxaru B banky JloBigky mpo
CHUCTEMY rapaHTyBaHHS BKJIAiB (i3UYHUX 0Ci0 y mTUChMOBIH (anepoBsiit) hopwmi, sxmo Kiient
HE Mae€ MOTOYHUX Ta/abo0 BKIATHUX (Ieno3uTHHX) PaxyHkiB y banky.
7.8.6. He pimme, HbXXK OIMH pa3 Ha PiK CaMOCTIHHO O3HaloMITItOBaTHCS 3 JIOBiIKOIO Mpo
CHUCTEMy TrapaHTyBaHHS BKJaliB ¢(i3muHux ocid (B Tomy umcni Ha Caiiti banky) a6o
BiBiAyBatH bank mis onepskanHs JloBiaky.

7.9. bank mMae npaBo:
7.9.1. Ymupansatu Ta po3nopspkaTucs komramu KitieHrta, mo 3HaxoaaThes Ha [leno3uTi, Ha
CBill po3cya Ha mepiof iX po3MimieHHs B baHky.
7.9.2. InimiroBaTH 3MiHY YMOB 3aJTy4eHHS J[emo3uTiB.
7.9.3. 3wmintoBaru [IpaBuna B nopsizky, BcraHoBiaeHomy B Po3aini 10 [Ipaswui.
7.9.4. Bumaratu y KiienTta HamaHHA JOKYMEHTIB Ta BIJIOMOCTEH, HEOOXITHUX IS
IPOBEIECHHS 3aX0iB 3 Horo ieHTudikamii, Bepudikariii Ta iHIINX 3aX01B HAJISKHOI ITepeBipKH
Kiienra 3rigHO 3 BHYTPINTHROOAHKIBCHKUMH TpaBWiIaMH. B pa3i Henamanus KiieHTom
HEOOXIJTHHUX TOKyMEeHTiB, bBaHk Mae rpaBo BiAMOBUTH B 00ciyroByBanHi Kiienra.
7.9.5. CamocTiiiHO 1HIIIIOBaTH Ta BHKOHYBAaTH 3a 3rojoi0 KirieHTa, HaJaHOI IIITXOM
nianucanas JloroBopy OaHKIBCHKOTO BKJIAay, N€0ETOBHMI Iepeka3 (IOroBipHE CIHCAHHS)
KOIITIB 3 JIeMO3UTHOTO paxyHKY Ta paxyHKY JiJIsl OOJIIKY MPOIEHTIB, Y BUMAAKaX Ta B TIOPAIKY,
BU3HaueHuX numu [Ipasunamu, JloroBopom 0aHKIBCHKOTO BKIIAMY.
7.9.6. HamicnaTu moBiZOMJICHHS TIPO BIAKPHUTTS/3akpuTTs paxyHKiB KiienTa 3a JloroBopom
0aHKIBCHKOTO BKJIQAy 10 KOHTPOJIIOIOUOTO OpraHy, B sKOoMy o0iikoByeThcst KiieHT, B pasi,
koiu B banky HasiBHa iH(opMartis mpo te, mo KiieHT € caMo3aifHATOI0 0c000¥0.
7.9.7. BigMOBUTHCH BiJ HaJaHHA TOCIYTH a0o MpoBeAeHHS (iHAHCOBOI omeparii y pasi
BinMoBH KitieHTa Bij 03HaOMIIEHHS 31 3MicTOM J[OBIIKH PO CHCTEMY rapaHTyBaHHS BKJIAJliB
¢di3nuHuX 0ci0 Ta MiATBEpMKEHHs ii onepkaHHs Ta/abo HeHamanHs KiieHToM HeoOXimHOT
iHpopmMarii, y ToMy 4YHCIl TOKYMEHTIB, TepeadauyeHuX 3aKOHOIABCTBOM, HOPMATHBHO-
npaBoBUMH akTamu HarionansHoro Oanky VYkpainm Ta 1umu [IpaBuimamu, a Takox
BIJIMOBHUTHCH BiJ IPOBEICHHS IM1103p1101 hiHaHcoBOI onepartii Kimierra.
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7.10. baHk 3000B’A3V€THCA:
7.10.1. InpopmyBatn Kiienta mpo cucremMy TapaHTyBaHHS BKJIaAiB (i3MUHHX OcCi0 Ta
TPaHUYHUI PO3Mip rapaHTOBAaHOI CyMHU BIAIIKOJIYBAHHS 3a BKJa/JlaMH, BKIIOYAIOUU BIJCOTKH,
HIIIXOM po3MilieHHs iHopMaii, nepenbdaueHoi 3akoHogaBcTBoM, Ha Caiiti banky Ta y
Micisix, nocTynmHux st KimieHTiB y mpuMimeHHax baHkKy Ta BiIiieHb, a TAaKOX IUISIXOM
HanaHHs KimienTy JloBiAKM npo cucteMy rapaHTyBaHHS BKJIAAIB (i3UYHHUX OCIO 0 yKIIagaHHS
JloroBopy, Ta TpOTIATOM TEpPMiHY HOro maii, HE piamie OJHOrO pa3y Ha pIK y CIocio,
nependauenuit mumu [IpaBunamu.
7.10.2. Y pa3i 3a;ydeHHs KOIITIB 3a BKJIAJOM Y OaHKIBCHKHX MeTajax a0o y pasi 3aaydeHHS
KOILTiB HAa KOPUCTH TPETIX 0ci0 HAa yMOBax BUKOHaHHS baHkoM (yHKIIi MOBipeHOT0, areHTa,
IHIIIOTO TIPEICTaBHUKA a00 MOCEepeIHUKA 13 3ay4CHHS KOMTIB (DI3WYHUX OCI0 BKIIFOYATH 110
3micty JloroBopy iHpoOpMaIlif0 MPO HEBIINIKOAYBAaHHS TAaKUX KOIINTIB 3TiAHO 13 3aKOHOM
Vkpaiau «I[Ipo cucremy rapanTyBaHHs BKJIAIB Pi3HUHUX 0CI0».
7.10.3. Bigkputu Kiienty paxynku, BuzHaueHi uumu [IpaBunamu, JloroBopom 6aHKIBCHKOTO
BKJIaNy, 1 MPUMHITH KOIITH HA Jleno3uT.
7.10.4. HapaxoByBaTu MpOLIEHTH 32 KOpUCTyBaHHs Jleno3uToM Ta ButuiauyBaTH ix KiieHty Ha
ymoBax [Ipasui, JloroBopy 6aHKIBCHKOTO BKJIAMY.
7.10.5. TloBepuytu Kuienty Jlemo3uT BIAMOBIIHO 10 YMOB YyKjiaaeHoro JloroBopy
0aHKIBCHKOT'O BKJIQY.
7.10.6. 3niiicHIoBaTH 3aX0aH, iependoayeHi 3akoHoM Ykpainu «IIpo 3amobiranus Ta IpoTHIIIO
neramizamii (BIAMHBAaHHIO) JOXOJIB, OJEpPKAHUX 3JOYMHHHM NUIIXOM, (HiHAHCYBaHHIO
TEepopu3My Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOT'O 3HHUIIEHHSI», a caMe: 00
BIJIMOBHM BiJI BCTAHOBJIEHHs (MIATPUMAHHS) IiIOBHX BiMHOCWMH 3 KiieHTOM, TpOBEICHHS
¢inancoBoi oneparii KiienTa, 3ynuHeHHs 4 npu3ynuHeHHs ¢iHaHcoBoi oneparii KiieHTa,
3aMopokeHHsI akTuBiB KitieHTa y Bumaakax, BCTAHOBJIEHUX 3a3HAUYEHUM B LIbOMY ITYHKTI
3aKOHOM.

7.11. Inwi ymMOBH.
7.11.1. Knient nanae 3rony banky, a bank HaOyBae mpaBo (ane He 3000B’s13aHUI) 1HILIIOBATH
Ta BUKOHYBaTH IUIAaTDKHI omepariii gederoBoro mepekasy (/loroBipHoro crnucanHs) 3
JleTo3uTHOTO paxyHKy Ta paxyHKy HapaXxOBaHUX IMPOLEHTIB Ha MiJACTaBl IUIATIKHUX
IHCTPYKLIH, ckiageHnX baHkoMm y Bunaakax, BU3HaueHuX 1umu [IpaBunamu ta n1oroBopamu,
ykiagenuMu Mixk Kimientom ta bankom, 30kpeMa Ha CyMy HaJJIMIIKOBO cruiaueHux KiieHty
MIPOIICHTIB (B TOMY YHCJIi TIPH JOCTPOKOBOMY MTOBepHEHHI1 Jlermo3uTy, abo crnincanHio Jlerno3urty
3 Jlemo3uTHOrO paxyHKy 3 IHIIWX ITJICTaB), a TaKOXX Ha cymy 3aboproBaHocti KiieHnra 3a
JloroBopoM, 4u 3a IHITUMHU JOTOBOPAMH, IO YKJIaaeHi Mixk bankom Ta Kiientom.

7.12. Knient mae npaBo nepenaTi MaifHOBI 1paBa Ha J[eMO3UT Ta MPOLIEHTH M0 HHOMY
B 3acTaBy banky, mpo mo mixk bankom ta KitieHTOM yKI1aaeThest OKpeMHuil MUCbMOBH JOTOBIP
3aCTaBU MalHOBHUX IIPaB.

PO3/I1JI 8. IUVIATIXKHI KAPTKMU.
8.1. 3araabHi 0JI0OKeHHSI.

8.1.1. Ilicna mpoBeneHHs HanexHoi mepeBipku Kiienta bankoM, 3a yMOBH YKJaJIeHHS
JoroBopy, 3amoBHeHHs1 KilieHTOM BiAMOBIMHOTO PO3/ily AHKETH-3asBH Ta OIUIATH TMOCITYT
Bbanky, bank BigkpuBae Ha imM’st Kimienta KapTtkoBuii paxyHok, Ta Hagae Kiienty ta/abo #foro
JloBipeHiit 0co01 €NeKTPOHHHMM TIATIXHUK 3aci0 y BHUTJIAAI OAaHKIBCHKOI TUIATKHOI KapTKH
(mamam — Kaptka).

[Tepen yxknanennsm JloroBopy bank o3naitomroe Kitienra 3 fioro ymoBamu, Tapudamu,
M [IpaBunamu ta [IpaBunamu KOpUCTYBaHHS TUIATIKHOIO KAPTKOIO, SIKI MICTUTh YMOBH PO
Bukopuctanus Kaprtku. bank posmimntye mi IlpaBuna, [HCTpyKIiro KopucTyBada IIaThXKHOL
KapTku (110 € [IpaBuinaMu KOpUCTyBaHHS IUIATIXHOIO KapTKo10) 1 Tapudu B 1ocTyrmHOMY A7
KimientiB wmiciti B banky, gae HamaroTbes mociayrd KiieHTam Mmoo BIAKPUTTS Ta
oOciyroByBanHs KapTkoBux paxyHkiB, Ta Ha CaiiTi baHKy, a Tako)k MOKe HaJaTH iX Ha BUMOTY
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Kitienta B maneposiii abo enekTpoHHiN (Gopmi.

bank 3000B’s3anuil He mi3Hime nHsA Buaadi Kaptku namatu KiieHTy mpuMipHHK
Horosopy, [HCcTpyKIIii KOpucTyBava miaTixHOI kapTku Ta Tapudis. [Ipumipauk [HCTpyKIINii
KOpUCTYBaya IMaTikHoi kapTku abo Tapudis, Hanicnanuit Kiienty bankom 3a nomomororo
TEXHIYHUX 3aC001B EJICKTPOHHUX KOMYHIKAIlii a00 B 1HIINI c1I0ciO, 000B'I3KOBO Ma€ MICTUTH
JaTy MOro BiANPABICHHS.

8.1.2. Tlpm Bunycky KapTku, y 3B’s3Ky 3 BTpaToro ab0 3aKiHYEHHSM TEPMIHY Ail paHiIie
Buaanoi Kaptku, abo Bunycky nogarkoBoi Kaptku, CTOpoHU BUXOISATH 3 TOTO, 1110 KiTieHT Bke
Mae TipuMipHUK JloroBopy, [HCTpyKITiF0 KOpUCTyBaya IiaTiXHO1 KapTku Ta Tapudwu, Ta B pasi
BIJICYTHOCTI 3MiH y 3a3Ha4eHHX JOKyMEHTaX, baHk He Hajgae X JOJATKOBI MPHUMIPHUKH
Kiienty. bank 3a0e3neuye MOXIHBICTh MpoBeAcHHsT KiTiEHTOM pO3paxyHKIB 3a OIepallisiMu,
3MIHCHEHUMHU 3 BUKOpPUCTAaHHSAM KapTku, BIANOBIAHO 10 BUMOT 3aKOHOJABCTBAa YKpaiHH,
MpaBUJI IJIATLKHUX cucteM, [Ipasui ta TapudiB banky, YMHHUX HA MOMEHT HaJaHHS MOCIYT.
Bcei omeparii, 3aiiicHeni 3 BukopuctanHsm Kaptku i3 3acrocyBannsam [IIH-kony Tta/abo
pekBizuTiB Kaptku, 6€3yMOBHO BU3HAIOThCS KilieHTOM sIK Taki, IO HUM 3I1HCHEHI CBIJOMO,
0coOucTO mianucaxi, Ta cupsMoBaHi KilieHTOM Ha BUMHEHHS IPABOYHHY.

8.1.3. bank 3pilicHIO€ eMicil0 (BHITYCK) €JIEKTPOHHUX IUIATDKHUX 3aco0iB y BHIJISAL
6ankiBchKuX maTikHUX KapTok MIIC Visa International Tumy Classic, Gold, Platinum ta HITC
«I[TPOCTIP» 3 MarHiTHOIO CTPIYKOIO Ta 3 YiN-MOJIYJIEM 1 MarHiTHOWO cTpiukoro. Kaptka,
emiToBaHa baHkoM, MiCTUTh OOOB'S3KOBI PEKBI3UTH - HA3BY Ta JIOTOTHII IJIATIXKHOI CUCTEMHU
Visa International un HIIC «ITPOCTIP» ta banka-emitenra.

8.1.4. bank 3a 3asBoro KiieHTa Mae mpaBo BUITYCTUTH KapTKy Visa Virtual (mami — xapTka
Virtual). Kaptka Virtual € BipTyanpHOIO KapTkor, sika BunyckaeTbes 0e3 [IIH-komy, He
MICTUTH JIOTOTUNY Visa, MarHiTHOI CTPIYKW/YiN-MOJYJIO0, HE MpU3HAYEeHA IS OTPUMAHHS
TOTIBKOBHX KOIITIB 1 3IIMCHEHHS pO3PaxyHKIB 3a TOBApU Ta MOCIYTH B TOPTiBEIHLHO-CEPBICHIM
Mepexi (3a BUKIIOYEHHSM BHIIAAKY PO3PaXxyHKIB TOKEHI30BaHMM LHM(POBUM aHAIOrom
KapTKH), MOXK€ OyTH BUKOPHUCTaHA BHKJIIOYHO JJIA 3I1HCHEHHS PO3pPaxyHKiB 3a PEKBI3UTAMH
Kaprxku.

8.1.5. IInamixcni 0oooamku ma negpinancosa ingpopmauin na Kapmui.

Kaptku HIIC «ITPOCTIP» (3 uin-mMofaysieM Ta MarHiTHOIO CTpiukoro) ta kaptku MIIC
Visa International Tuny Visa Classic, Visa Gold, Visa Platinum, emitoBani bankom, maroTh
Yin-MOJIyJMb Ta MarHiTHy CTpiuKy, sKki € HocisiMu iHopmauii npo Hepxkatens Kaptku.
[IpizBume Tta im's Jlepxxatensi, HamucaHi JaTHHCBKUMH JliTepamMu, A0 Buaadi Kaptku
HAHOCATHCS Ha Hel. 3a UMM peKBi3uTamH, HaHeceHMMH Ha KapTky B rpadiuHomy Ta
€JICKTPOHHOMY BHTJISII, MOXKHA 1iAeHTHIKyBaTH KitieHTa mijg yac 3MiiCHEHHST HUM oTepartii 3
BukopuctanuaM Kaptku. Kaprkamu MIIC Visa International tTuny Classic, Gold, Platinum
ta Kaptku HIIC «[TPOCTIP» 3 4in-momyneM Ta MarHiTHOK CTPIYKOIO BHUITYCKAIOTHCS 3
¢dyHnkuiero 6e3koHTaKkTHOI oruiatu. [IpoBeneHHs omepaliif 3 BUKOPUCTaHHSAM OE3KOHTAKTHOI
omatu pernamentyetbesa [1C.

Kaprku MIIC Visa International Tumy Instant ta xaprku HIIC «ITPOCTIP» 3
Mar”iTHOIO CTPIYKOIO, MAlOTh MAarHiTHy CTpPIUKy, sika € HocleM iH(opMalii po JlepxaTens
KapTku. 3a MaruitHOIO cTpiukoro Ta 3 BuUKopuctanHsMm [IIH-koxy mokHa ineHTH(]IKyBaTH
KiienTta miz 9ac 34iiiCHEHHST HUM omeparlii 3 BAUKOpUCTaHHSIM KapTku.

IIpu po3paxyHKy B Mepexi IHTepHeT 3 BUKOpUcTaHHSM KapTku Oyab-sKOro BHIY
BCTaHOBJIEHHs (hakTy, 1m0 iHimiaropom omepamii € Kmient (epkarens) 3aiiCHIOETbCS Ha
mijicTaBi BBEACHUX iHIIIaTOpOM JIaHuX npo Homep KapTku, crpok ii aii Ta CVV2,

8.1.6. Bimkputts 1 ob6cmyroByBanHs KaprkoBoro Paxynky, Bunyck KapTku Ta momanelie ii
oOciyroByBaHHs 3/ilcHIOEThCS bankom Ha mifcrasi nux IlpaBui, JloroBopy, yKJIaaeHOTo 3
KiieHTOM, IMOAaTKOBUX YTOJ/JOTOBOPIB, MOAATKIB 0 HbOro, AHKeTH-3asBU, B sKkii KimieHT
BU3HAYMB BIiZIOMOCTI Al mpoBeneHHs ABTeHTudikanii Kimienta mpu #Horo 3BepHEHHI 10
Kiientepkoi miaTpumku, GpiHaHCOBUN HOMEp TeiaedOHY Ta 1HII y3roJKEHI KaHallk 3B SI3KY.
Bank Ta KiieHT MOBHHHI TOTPUMYBAaTHCh BUMOT 3aKOHOJABCTBA, LUX [IpaBui, HOpMAaTUBHUX
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nokymeHTiB MIIC Visa International ta/ado HITIC «I[TPOCTIP».

8.1.7. 3a3zasBoro Kiienra bank moxxe Bunyctutu JlonaTkoBi kapTku 10 KapTKkoBoOro paxyHky
Ha iM's Kiienta Tta/abo nosipenux oci6 Kmienta (/lepxkareniB), 3a ymoBu oruiatu KiieHToM
nociayr banky ta HaganHsa KiieHTOM (BIacHUKOM paxyHKY) UuM (hi3MYHHM oco0aM IpaBa Ha
ix orpumanns. [lpu mpomy KilieHT Hece MOBHY BiAMOBIAANBbHICTH 3a il BCiX Jlepkareni
Kaptok, mo Bunymeni bankom 3a 3asBoto Kiienta no KaprkoBomy Paxynky Kiienta. s
uineit Joroopy ta mux Ipasun nig Kimiearom po3ymierses sik cam Kimienr, tak 1 Jlepxatenb
HonatkoBoi KapTku, BumnyiieHoi Ha mijcrasi 3asBu Kiienra.

bank 3miiicHioe HanexHy mepeBipky KimieHTiB, siki BigmkpuBaroTh PaxyHku B baHky,

iHmmx JlepxkareniB ratixHuX KapTok, siki 341MCHIOIOTH omeparii 3 iX BUKOPUCTaHHSAM 3a
nuMu PaxyHkamu, Ta iXHIX NMpeACTaBHUKIB ab0 JOBipeHUX 0ci0, sKi oTpuMyroTh KapTky 3a
JIOBIPEHICTIO, BIJIMOBITHO JI0 MIOPSIKY, YCTAHOBJIEHOTO 3aKOHOAaBCTBOM Y KpaiHH, 1[0 PETYIII0€
BIJIHOCHHH y cdepi 3anmodiranss jgeraiizaiii (BiAIMUBAaHHIO) JOXOMAIB, OJEPKaHUX 3JI0YNHHUAM
HUIIXOM, (piHAHCYBaHHIO TEPOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0Oi MacoBOTO
3HUIICHHS Ta BHYTPINIHIX JOKyMeHTIB banky. B mporeci HamanHs 6aHKIBChKUX mociayr bank
POBOJIUTH aKTyallizalito Aanux npo Kiienra, iHmmx JlepkaTemniB Ta iXHIX IpeJCTaBHUKIB Ta
1HIII 3aX0aM 3 HaJIeXKHOI niepeBipku KimienTa/Jlepxatens/mpeacTraBHuKA.
8.1.8. Kaptka € 3acoboM oTpumanHs rotTiBku 3 KaprtkoBoro PaxyHky a0o mpoBeneHHS
0e3roTiBKOBHX IJIATEXKIB, BUKOPUCTAHHS SIKOI perymroeTbcst JloroBOpoM, 3aKOHOJIABCTBOM,
NOpaBWIaMy IUIATDKHUX CHUCTeM, a TakoX uumu I[IpaBunamu (oxpeMi OOMEXEeHHS NpHU
BukopuctanHi Kaptku Visa Virtual Bctanosineni B 1. 8.1.4 nux [Ipasun).

Knienr ([epxarenp) Mae mpaBo BHUKOPUCTOBYBaTH KapTky anst iHILiIOBaHHS
aThkHUX onepaii 3 KaptkoBux paxyHnkiB KiienTa, Binkputux B banky, Bi/llOBITHO 10 yMOB
JloroBopy Ta BHMOTI 3aKOHOJIABCTBa Ykpainu. llepeka3, iHilifloBaHUIl 3 BHUKOPHUCTaHHSIM
Kaptku niis 3apaxyBaHHS KOINTIB Ha paXyHOK OTPHUMYBada, € 0€3roTiBKOBUM PO3PaXyHKOM.

3anexHO BiJl YMOB, 32 SIKUMH 3/1MCHIOIOTBCS TUIATKHI omeparii 3 BUKOPUCTAHHSAM
KapTku, MOXyTh 3acTOCOBYBaTHCS JeOeTOBa, AeOETOBO-KpEAUTHA Ta KPEIUTHA IUIATIKHI
CXEMH.

3a 3amMoOBYYyBaHHSAM /10 BCix KapTok 3acTocoByeThCs AeOeTOBa IUIaTKHA CXeMa, SKa
nependayae 3xaiiicHeHHst KilieHTOM MmaTiKHUX omneparniil 3 BUKopucTaHHsIM KapTku B Mexax
3JIMIIKY KOIITIB, 1[0 OOJIKOBYIOTHCS Ha Horo KapTkoBoMy paxyHKY 3a BUpaxyBaHHSIM CyMH
HE3HIDKYBAJILHOTO 3aJIMIIKY (KO BiH nepenbauenuit Tapudamu st nanoro Buny Kaprtkm).

3a ymoBH ykiamaHHs Mk bankom Tta KiieHTOM OKpemMoro IoroBopy mpo HamaHHS
KPEANUTY y BUTISAII oBepaApadT, MOXKE 3aCTOCOBYBATUCH 1€0ETOBO-KPEAUTHA IJIAaTIKHA CXEMa,
sKa mependavae 3maiicHeHHs KiieHTOM TUIaThKHHMX omepalii 3 BUKOpucTaHHIM KapTku B
MeKaxX 3aJHIIKY KOMITIB, 110 OOJIKOBYIOThCS Ha oro PaxyHKy, a gKIIo iX HEZOCTaTHRO abo
HEMae, TO 3a paXyHOK Ha/JlaHOTO baHKOM KpenuTy.

KpenuTtHa muatixkHa cxema nependayae 3iiicHeHHst KilieHTOM TUtaTiKHUX ornepamii 3
BUKOpHUCTaHHAM KapTku 3a paxyHOK KOIITIB, HaJlaHUX oMy baHkoM y kpeaut abo B Mexax
KPEIUTHOI JIiHIi Ha MiJCTaBl OKPEMOTO KPEIUTHOTO I0TOBOPY.

Po3mip rapanTiiiHOro 3a0e3neueHHs Ta/a00 HE3HWKYBAJIBHOTO 3QJIMINKY KOINTIB Ha
Paxynky Bu3Hauyaetscs B Tapudax.

[Topsimok kpenutyBanHs Kiienta Bu3HavaeThes B 1. 8.6 mux [IpaBun Ta B okpemMomy
KpenutHOMy oTOBOpI.

[Topsimok ycTaHOBIEHHS KYypCy MPOAaXKY, 0OMiHY 1HO36MHOI BAIFOTH BCTAHOBITIOIOTHCS
B I1. 8.9.2 nux [IpaBui.

8.1.9. BACTEPEXEHHSA: bank ingpopmye npo niosuuienuii pusux 30umkie 0.1
Knienma//lepycamens y 36’°a3Ky 3 eukopucmannam Kapmrku. IIpuknadamu eunaokie
pusukie 30umkie €: sukpadoenns Kapmku ma ii eukopucmanua 6 mopzoeenvtiii mepexyci
aoo mepesxci Inmepnem, oe ne nompione esedenna IIIH-ko0dy, eukopucmanusa OaHux,
Hanecenux na Kapmky (yughposi nosnauennsn, naneceni na Kapmky, im'a ma npizeuwe
epycamena, mepmin 0ii Kapmku), ona pospaxyuxky e mepexnci Inmepnem, ¢pizuune
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nowkooxcenna Kapmku, ujo ynemoxncauenroe 6UKOPUCManua iv 011 npoeedenns onepaiii
3a 00NOMO2010 NAAMINCHUX RPUCMPOIB, MONMCIUGL 0€3NIOCMABHI CRUCAHHA KOwmis 3a
00NOMO2010 3UUMYIOUUX NPUCMPOI8 3 KapmOK 3 (PYyHKUiclo 0e3Kkonmaxkmuoi onaamu. Y
eunaoxy posconouwienus IIIH-ko0y abo crosa-napoo, nompionozo 011 Aemenmupixkauii,
ocoba, AKiNl € giooma maka iHghopmayia, moxce ompumamu ROGHUIL 0OCHYn 00 KOuimis,
w0 3o0epicaromoca na Kapmkoeomy Paxyuxy. Ilpome, gioomi ¢hakmu, konu 3nouunui za
00NOMO2010 HOBGIMHIX MEXHO102ii, euKkopucmosgywuu Kapmky aboo eioomocmi npo Hei,
OMPUMYIOMb MONCTUBICb PO3NOPAOIHCceHHA Kowmamu Ha Kapmkoeomy Paxynky, nasimo
0e3 paxkmis poseonowenns INIH-x00y. Bukopucmanna Kapmku 013 po3paxynkie 6 mepeirci
Inmepnem mae niosuuienuil pusuk waxpaicokux oiii ¢ionocno Knienma, ockinoku npu
iniyireanni naamedxcy Knienm enocumo inghopmauiro, aka moixce o0ymu @uKopucmana
3104UHYAMU 0714 [HIYit06anHA naamedicy 6i0 imeni Knicnma 6e3 ito2o 3200u.

3a3Haueni npukiIadu He € GUUEPNHUM NepelikomM 6UNAOKI8 PU3UKIE 30UmKie
ockineku bank ne moxce 3mamu npo wiaxpaiicvoki Hamipu ma 6ci memoou pooomu
37104 UHYIB.

Y 36’a3ky 3 nioeuwenumu puzuxkamu euxopucmanua Kapmku, yumu Ilpasunamu,
Hozoeopom ma Ilpasunamu naamixcuux cucmem, 6CMAHOGIEHI O00IPYHMOBAHI
00MmednceHHa w000 cnocoodie ma micyp eukopucmanna Kapmxku.

bank, ax emimenm Kapmku, 3a0e3neuye HaNexHCHI 3axo0u 0e3neKku nio uac
kopucmyeanns Kapmkoro, wio cknadaemovca mexniunozo saxucmy Kapmiu, 3axucmy
Kananie 36°A3Ky, 3a AKUMU RNpoeooumvca Aemopusauyin, 3axucmy ma 30epicaHHs
iHpopmauii wooo Knienma, aka micmumsp O0AHKIGCbKY MAEMHUUIO, RPOEEOCHHA 3aX00i6
npogpinakmuku 6e3nexku sukopucmannua Kapmxku ma 3anobicannio wiaxpaiucbKum 0iam.

Knienm (/Ieporcamens) mae oompumyeamucev pekomenoayiii banky, naoanux 6 yux
Ilpasunax ma Incmpykuii Kopucmysaua naamixncHoi Kapmku 3 Memor 3a0e3neueHHs
Hanex)cnux 3axoodie Oesneku nio uac kopucmyeanus Kapmkorw. Hacamnepeo 3axoou
Oe3nexku cknaoaromsca 3 3axucmy ma Heposzonowenua IIIH-xkody, nomepy kapmku,
CcmpoKy Oii Kapmku, 3a6e3neueHHsa GUKAIOUHO 0co00ucmozo euxkopucmanus Kapmku ma
iHwi 30006’°a3anHs, ecmanoeieni é n. 8.3 yux Ilpasun.

bauk 36epmac yeazy Knicnma, wio eci SMS-nogioomnenns, aKki Hanpasiaomscs
bankom Knienmy, ¢iocunarwomoca 3 mnomepy BANK 3/4 aoo BANK34.UA SMS-
nogioomnennsa w000 onepauii 3 Kapmkoio 3 inwux aopec bank pexomenoye iznopysamu.
8.1.10. Kaptka (xpim Virtual) Bumaetbcss Kmienty (JlepxxaTtento) mia pO3MUCKY IMICHS
npeq’IBJICHHS IMacrmopry abo MOKYMEHTy, [0 MOro 3aMiHIO€, Ta BHeceHHs KitieHTom
BCTAHOBJIEHOT TuIaTh 3rigHO0 TapudiB (YMHHHUX Ha MOMEHT 3aiiicHeHHs omepartii). [1IH-kox
nosinomisierbess Kimienty y SMS-nosinomnenHi Ha ¢inancoBuii Homep Ttenedony. Ilpu
onepxanHi KapTku 1 B IPUCYTHOCTI YITOBHOBaXKEHOTO cIiBpoOiTHHKA banky KiieHT nmoBuHeH
MIOCTaBUTH OCOOMCTHI MiJKC Ha 3BOPOTHIN cTopoHi KapTku Ha maHemi U1 Mignucy, a TaKox
posnucaruch B oTpumanHi Kaptku. Kaptka Virtual BummyckaeTbcest ik TIaTi>KHUN IHCTPYMEHT B
€JIEKTPOHHOMY BUTJISIII.

8.1.11. Kaptka € BnacHicTio banky 1 HanaeTbes KitieHTy B THMUYacoBe KOpucTyBaHHs. baHk mae
npaBo Buiryuntd KapTky a®o 3abe3neuuTH ii BUIYYEHHS TPETIMH OCOOaMM Ta TEXHIYHUMH
3aco0aMu.

8.1.12. bank Mmae mpaBo BuiayuutH KapTky, 3ynuHuTH abo npunuHuTH mnpaBo KiieHra
(Hepxarens) Ha BukopucTtaHHs KapTku 3 METOI0 BHKOHAHHS BUMOT IUX TPaBWI, B pasi
BUSIBJICHUX TMOpYyIIEHb Oe3rnekn abo Ha BHUKOHAHHS 3aKOHOJABCTBAa YKpaiHU Yy cdepi
3armo0iraHHs Ta MPOTHU/I1 Jeraizallii (BiIMUBAaHHIO) I0XO/IIB, OJIEP’KAHUX 3JIOYNHHUM IILIIXOM,
¢biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MAaCOBOTO 3HUIICHHS.
8.1.13. Po3paxyHku 3 BUKOpUCTaHHAM KapTku MOXyTh 3aiiicHIOBaTHCS B Mexkax JlocTymHOi
cymu o KapTkoBomMy paxyHKYy, 3 ypaxXyBaHHSIM BcTaHOBJIeHOTO 1o Kapriii BurpaTHoro miMmiry.
8.1.14.3 meroro 30epexxkerHss Kaptku B pobouomy crani Jlepkatenb Mae ITOTPUMYBATHCh
[TpaBui KOpUCTYBaHHS TUTATI)KHOIO KAPTKOIO.



59

8.1.15. 3 meToro miiBHINECHHS PiBHS Oe3mneku BuKopucTanHs Kaptku min gac Bumycky Kaptku
3a 3aMOBUYBAHHSAM BCTaHOBJIIOETHCS OOMEKEHHSI Ha 11 BAKOPUCTAHHS:

8.1.15.1. Jst mnatixkanx kapTok MIIC Visa International BcranoBmoerbest JIimiT Ha

3HATTS FOTIBKM Ta po3paxyHku (Burparnuii nimir) 3 Bukopuctanusam Kaptku npotsrom 106w,

MEepPBICHE 3HAYEHHS SKOTO: OTPUMAaHHS TOTIBKH, OIUIaTa TOBApIiB Ta MOCIYT B TOPTiBEJIbHIN

Mepexi Ta Mepexi [nTepHeT Ha cymy B ekBiBasieHTi 6 000 {omapis CHIA no xypcy HBY na

JIeHb 3IIMCHEHHS orepallii, KUTbKICTh oneparliii He oinbme 10.

Hns mnatikaux kaprok HIIC «[TPOCTIP» BcranoBmoersess JIiMIT Ha 3HATTA
rOTiBKH Ta po3paxyHku (ButpartHmii mimiT) 3 BUKOpucTaHHAM KapTku mpotsrom mo0u,
NepBiCHE 3HAYEHHS SIKOTO: OTPUMAaHHS TOTiBKM B Oankomarax banky — 30000,00 rpw,
KUIBKICTh ormepariiii 3a 100y - 10; oTpumaHHS roTiBku B OaHKomarax baHkiB-mapTHEpiB —
20000,00 rpH, KiIbKICTh omepariii 3a 100y - 10; omara ToBapiB Ta MOCIYT B TOPTiBENbHIN
mepexi - 50000,00 rpH, KITBKICTH omepartii 3a 100y - 10.

Knient mae mpaBo camocTiiiHO 3MiHMTH JIIMIT Ha 3HATTS TOTIBKM Ta PO3PaxyHKH 3
BuKopuctanusM Kaptku, 3BepHyBmuch a0 Kiientcbkoi miarpumku banky. Kpim Toro,
HOpMaTUBHUMHU akTamMu HBY MOXXyTh BCTaHOBIIIOBATUCH JOJATKOBI OOMEKEHHS Ha 3HATTS
TOTIBKOBHMX KOINTIB Ta MPOBEACHHS 1HMMX omepariii mo KapTkoBoMy paxyHKYy B T'PHBHSX
Ta/ab0 B 1HO3EMHIN BaJIIOTI.

3aKOHOMABCTBOM Y KpaiHU MOXKYTh BCTAHOBJIIOBATUCH MEHII BuTpaTHi TiMiTH, pO3MIp
SAKMX MOJXE 3aJIe)KaTd B TOMY YHCII Bi MicHs NpoBeneHHs omnepaiii. B pasi, skmo
3aKOHOJIaBCTBOM BCTAHOBJICHI MeEHII ButparHi jiMiTH, a00 BCTaHOBJIEHI OOMEXKEHHS Ha
NPOBEICHHS MEBHUX omepaii, i [IpaBuia 3acTOCOBYIOTbCS B YMCTHHI, 110 HE CYNEPEUHUTh
HOPMAaTUBHUM BUMOTaM.
8.1.16.3 MeTor0 MiABUINEHHS PiBHSA Oe3meku BHKOpHUCTaHHS KapTku mig 9yac mpoBeAeHHS
po3paxyHKiB B Mepexi [HTepHer Bank Moxe 3acTocoByBaTH BepHQIKallil0 3a JOIOMOTOIO
oaHOpa3zoBoro SMS-naposnto BianosiaHo a0 [IpaBui miaTi>kKHOT CHCTEMH.

8.2. KuieHT Mae€ nmpaBo:
8.2.1. caMOCTIHHO po3mopsKATHCS KomTaMu Ha KapTkoBoMy paxyHKY (3a BUHATKOM
BUMAJKIB, mepeadadeHnx 3aKOHOAaBCTBOM, JloroBopom Ta IlpaBmiamu), iHiliOBaTH Ta
3MIMCHIOBATH TIATIXKHI omepalii sk 3a monomMoror KapTku, Tak 1 3a JOMOMOTOI0 HAJICKHUM
YMHOM O(OpPMIIEHUX IUIATIKHMUX 1HCTPYKIIH, a TaKOX 3a JOMOMOrol0 cuctemMu «lHTepHeT-
OaHKIHIY;
8.2.2. Bumaratu BiJ baHKy HaJeXHOTO Ta CBOEYACHOTO HaJaHHS Mociyr 3a JloroBopom Ta
[TpaBunamu;
8.2.3. orpumyBatu uinogo6oBuit goctyn no Kimientcpkoi minTpumku banky, y BuUmagkax,
BU3HaueHux uumu [pasunamu;
8.2.4. orpumyBatu iH(poOpMali0 MPO AaTy Ta yac OTpUMaHHS BaHKOM MOBiJOMIIEHHS MPO
KoMIipomeTairito abo Brpary Kaprtku;
8.2.5. ockapxyBaru cmipHi Tpanzakuii 3a KapTkoBuM paxyHKOM B CTpOKH, NependadeHi
[IpaBunamu, 3a yMOBU OIUIaTH BIAMOBITHUX KOMICiH 3rigHO 3arBepukeHuX TapudiB banky
(SIKTI0 BiAMOBiIHA omeparlisi TapudiKyeThes);
8.2.6. BMMaraTd BCTAHOBJICHHs/3MiHM BuTpaTHoro mimity Ha omeparii mo KaprkoBomy
paxyHKy 3 BUKopucTaHHsAM KapTku, 3 ypaxyBaHHsM [IpaBui MaTiKHUX CHCTEM Ta IHX
[IpaBun, a TakoX BCTAHOBJIEHHS OOMeXeHb Ha BUKOpucTaHHs Kaptku (ii pekBi3WTIB) aJis
po3paxyHKy B Mepexi [HTepHeT. Taka BUMOra moJaeThCsl MIITXOM 3BepHEHHS 10 KitieHTChKOT
MIATPUMKA a00 3a JOMOMOTrol0 cucteMu «lHTepHET-OaHKIHT» (32 YMOBU IIIKITFOUCHHS
BiJIMOBIAHOT TOCTyrH baHky);
8.2.7. Ha miacTaBi MUChbMOBOi AHKeTH-3asBH, 3aMOBUTH JlogaTkoBi KapTku nist moBipeHUX
oci6 Kiienra. [loBipeniit oco6i Kiienra, micns npoBenenss ii ineHtudikanii Ta Bepudikaii,
bank Bunmae Kaptky, Ha siky HaHEceH1 iM s Ta TIpi3BHIIe Takoi JloBipeHoi ocodu;
8.2.8. 3amoBiaTu KapTky momaHHsM ocoOuctoi 3asBu 10 baHKy, momaHHsSM 3asBH 3a
JIOTIOMOTOI0  CUCTeMH «IHTepHEeT-OaHKIHT» BIJMOBIIHO JI0 TEXHOJOTIYHUX MOXKJIMBOCTEH
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cUCTeMH (32 YMOBH TIIKIIOUCHHS 10 BIAMOBITHOT mocnyru baHky);

8.2.9. 3a nomomoroio cucrteMu «IHTepHET-OAHKIHI» THMYacoBO 3a0JIOKYyBAaTH OyIb-sKy

Kaptky a6o 3BepHytuch g0 Kimientcbkoi miaTpumkn baHKy 3 BHMOTrow 11070

3YNUHEHHS/TIPUTTUHEHHS BUKOpUCTaHHs KapTku;

8.2.10.B Oynp-akuii 4Yac BigkIuKaTH abo mpunuHUTH Oiro JlomatkoBoi KapTkm mmisixom

HarpasieHHsl B baHk nuceMoBoro mosigomieHHs 1 nmoBepHeHHs JlonaTkoBoi KapTku, abo y

Bumnaaky, koiau [onatkoBy KapTky HemoxnuBo mepenaTu y baHk, HampaBUTH HUCHMOBE

NoBiTIOMJICHHS y BaHK 3 MpoXaHHsM 11 BUITYyUHTH;

8.2.11. monoBHOBatn KapTkoBUI paxyHOK TOTIBKOIO a00 B O€3roTIBKOBOMY TMOPSIIKY.

[TonmoBHennss KapTkoBoro paxyHKy B HaliOHaJbHIA BaIIOTI MOXKE 3IHCHIOBATHUCS SIK

KimientoM, Tak i Tperboro ocoboro, sikiii KiieHT moBimomiisie HEOOXITHI PEKBI3UTH IS

3MIHCHEHHS TUIaTDKHOI omeparlii. 3apaxyBaHHs KOIUTiB B 1HO3eMHid BamoTi Ha KapTkoBuit

PaxyHOK 3/1HCHIOETHCS 3 ypaxXyBaHHSIM 0OMeKeHb, BCTAHOBJICHUX 3aKOHOJIaBCTBOM;

8.2.12. orpumyBaTH iH(pOpMAaLiI0 PO omeparlii, 3AiiCHeH] 3 BUKOpucTanHaM Kaptku, y T.4.

BUTJISIZII KacoBOro JoKyMmMeHTa; SMS- moBimomiieHHS, Ta 1H(GOpMAII0 Mpo omepamii 3a

KapTtkoBum paxynkom y Burisiii Bunmcku nmo KaptkoBomy PaxyHky sik B mpuMinieHHi banky,

Tak 1 3a JIONIOMOTOI0 CUCTeMH «IHTepHEeT-0aHKIHI» y MOpPSAKY, BCTAaHOBJIEHOMY B LIHX

[IpaBunax;

8.2.13. BIiIMOBHUTHCH BijJl OTpUMaHHS MOCITYT 3T1IHO 3 JloroBOpoM, B pa3i He3Tou 31 3MiHAMU B

[IpaBunax un Tapudax, 1o BHOCUTH baHK;

8.2.14. B Oynp-aKkuii 4ac mojaTu 3asBy npo 3akputts KaprkoBoro PaxyHky;

8.2.15.3Bepratucy a0 baHKy 3 KIOMOTaHHSAM MpO BCTAaHOBICHHS JIiMITYy /103BOJIGHOTO

OBepapadty nmo KaprkoBomy PaxyHky;

8.2.16. o3naitommoBaTuch 3 IlpaBunamu, Tapudamu B npumimieHHi banky uu #oro BigaijieHb

a6o Ha Caiiti banky;

8.2.17. o3HaifommoBaTuCh 3 iH(popMarliiero mo0 ¢piHaHCOBOTO CTaHy ((hiHAHCOBOIO 3BITHICTIO)

banky, ckmany opraHiB ynpaBmiHHS baHKy, HassBHUMHU JIIEH31SIMH Ta J03BOJIAMH Ha CaWTi

Banky a6o y npuminierni banky uum oro BifJiiieHsb;

8.2.18. 3aminutu [1IH-xox (mepia 3amiHa He TapuiKyeTHCS);

8.2.19. peanizoByBartH iHII MpaBa, Bu3HaueHi [IpaBmiamu, JIoroBopoM Ta 3aKOHOIaBCTBOM.
8.3.  Kuii€HT 3000B’A3aHUI:

8.3.1. BukonyBatu ymoBH nux [Ipasuiu, loroBopy ta Tapudis banky;

8.3.2. 3miiCHIOBATH TOTAIICHHs 3a0oproBaHocTi mo KapTkoBoMy paxyHKY, IO BUHHKJA B

pe3ynbTari omnepailiid, mpoBeaeHnx Kiientom abo JlepkarensiMu B CTPOKH, BU3SHAYCHI IUMHU

[TpaBunamu ta Tapudamu;

8.3.3. 3abe3meuntu HanexHe 30epiranHs Kaptku, He posromomyBatu I1IH-kox 1 He

nepenaBaTi KapTky y KopucTyBaHHS TpeTiM ocoOam Ta 3amoOiratu iHmoi Kommpowmerarrii

Kaptku. Ilpo Bumagox kpaaikku abo BTparn KapTku dYd iHIAMBiAYyajdbHOI OOJIKOBOI

iHdopmartii, Komnpomerarii KapTku, a Takok B IHIIUX BUMAAKaX, TIOB’sI3aHUX 13 HEOOX1THICTIO

3abnokyBatu KapTky, Ipyu BUHUKHEHHI HEIITaTHUX CUTYalil IiJ] 9ac MpOBEIeHHs Omneparii 3

Kaprkoro (momkomkenHs, BurydeHHs: Kaptku, 301t B poboti 6ankomara, POS - tepminamy

TOIIIO0) HeraiHo moBigoMuTH bank 3a Tenedonamu Kimienrcekoi minrpumku: 0 800 50-34-34,

+38 044 364-98-28, Bkazanumu Ha Kaprii Ta B [HCTpyKIIii KOpUCTyBayva TIATIKHOI KapTKH, 3

000B‘3KOBUM 3a3HAYEHHSM CBOIX MEPCOHANBHUX MaHUX (Homep KapTku, npizBuie, iMm’s, mo-

0aThKOBI1, CJIOBO-TIAPOJIb Ta 1H.) Ta HAHOIMIKYMM YacoM BHUKOHATH IHIII Aii, BU3HAUYEHI IS

TaKuX BUMNAAKIB iuMu [lpaBuamu ta [HCTpyKIIi€I0 KOPUCTYBaya MIATIKHOT KApTKU.

8.3.4. wme 36epiratu [1IH-xox pa3om 3 Kaptkoro, He mucatu roro Ha KapTmi un Ha Oyab-sSKux

IHIIKX MpeIMeTax, AKi 3a3Bu4ail 30epiraotscs pazom (6ins1) 3 Kaprkoro;

8.3.5. 3HMIIMTH BCl NOBIIOMIJIEHHS, B sKkUX 3asHadaecThesd IIIH-kon, HeraiiHo micis

O3HAMOMIICHHS 3 TAKUMH ITOB1JJOMJICHHSIMH;

8.3.6. He mepemaBatu KapTKy B KOpPHUCTYBaHHS IHIIMM oco0aM Ta HE pPO3TOJIONTyBaTH

pexBizutu Kaptku, inauBinyaapHy 00JiKOBY iH(pOpMaLito Ta/ado iHIIy iH(popMaIlito, Mo 1ae
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3MOT'y 1HIIIIOBATH TUIATDKHI Omepariii, a Mpu3HA4YeHHS JOBIPEHUX OCIO ISl PO3MOPSIKCHHS
Komtamu Ha KapTkoBoMy paxyHKy 37iiCHIOBAaTH IUIIXOM 3aMoBiieHHsS B banky /lomatkoBoi
Kaptku nna Hdepxarens.

Bukopucranas KapTku 3a JOBiIpeHICTIO HE JONMYCKA€ThCS, KpPIM BUMAJAKY eMicii
nomatkoBoi KapTku 1y1st 1oBipeHoi 0oco0u;
8.3.7. KOHTpPOJIOBATH PyX KOIITIB 3a cBOIM KapTKOBHM paxyHKOM Ta MOBiIOMIISATH baHk mpo
omepaiii, ski He BUKOHyBaymcs Kiientom. IIpoTsiroM Tpbox OaHKIBCHKHUX IHIB 3 JIHS
orpuMmanHs 1H(opmauii (Bunucku) mpo 3miiicHeHi omepanii mo KapTkoBoMy paxyHKY
noBiToMISITH baHk TIpo BCi HETOYHOCTI a00 MOMUIIKK 32 HasiBHOMO y Kitienta indopmartieto abo
PO HE BU3HAYEHHs (HE MiATBEPKEHHS) MiJICYMKOBOTO caibao 3a KaptkoBum PaxyHkom, a
TaKOX B TOM € TEPMiH MOBIIOMUTH baHK Mpo moMUIIKOBO (O€311ICTaBHO) HIM 3apaxOBaHi Y1
CHHCaHi KOIITH, Ta MOBEPHYTH MOMUIIKOBO (0€3MiICTaBHO) 3apaxoBaHi KomTH baHky (B Tomy
YUCIIl Ha TiAcTaBi moBiqoMiieHHs banky). 3a ymMoBu HeHaaxokeHHs Bl KimieHTa npereHsiii 3a
iH(popMartieto npo 3ailicHeHi oneparii no KaptkoBomy paxynky (Bumuckoro) Bnpoaosxk 15
THIB 3 AaTH ii popMyBaHHs, iHGopMallis (Bunucka) BBaxkaeTbes miaTBEpKeHO0 KimieHToM;
8.3.8. mpm 3apaxyBanHi Ha KapTkoBuii paxyHok KiieHTa komriB, 10 HOMY HE HaJeXaTb,
MPOTSITOM TPHOX POOOYMX JHIB 3 TaTH HAJAXO/KCHHS TTOBIJOMJICHHSI BiJl HaJjaBaya miaThKHUX
MOCITYT TUIATHUKA PO BUKOHAHHS MTOMUJIKOBO1, HEHAJIEKHOI a00 HEaKIeNTOBAHOI TUIATI)HOT
orepairii iHIIIF0BaTH TUIATIKHY OTepallifo Ha €KBIBAJICHTHY CyMY KOIIITIB, 3apax0BaHy Ha HOTO
KaptkoBuii PaxyHok BHacniOK 11i€i onepartii, Ha KOPUCTh TAKOT'O HaJaBaya IIATHKHUX TOCITyT
(sixro cicaHHs 3 KapTKoBOTO paxyHKY CyMU TOMHUJIKOBO1, HEHAIE)KHOI a00 HEaKIeNTOBAHO1
IUIaTKHOT onepartlii He OyIo iHiniioBane bankom Juist 3/1iiCHEHHS 1e0ETOBOTO NEpeKasy);
8.3.9. wmeraitHo moBepHyTH 10 banky ocHoBHy Ta JlogatkoBi KapTku (KpiM BTpadyeHHX Ta
BKpaseHux Kaprok), mirfo SKuX 3aKkiH4eHO ab0 NMPUIIMHEHO, a TAKOX Yy BUIAIKY PO3ipBaHHS
Horosopy, abo 3akputTs KapTkoBoro paxyHky, abo Ha Bumory baHky.
8.3.10. o3naitomutu Bcix JoBipenux oci6 Kimienta (epsxateniB) 1o oTpumanHas HuMu Kaprok
3 ymoBamu kopucTtyBaHHs Kaptkamu, uumu [IpaBunamu ta JloroBopom;
8.3.11. y mopsinky Ta y cmoci0, 1o BcTaHoBIeH1 po3aiiom 4 nux [IpaBui, HamaBaTu 3rogy Ha
BUKOHaHHS baHKOM TaThKHUX omneparlliii 3 BukopuctanusaMm Kaptku/ onepariit 3a KaptkoBum
paxyHKOM (KpiM THX, SIKI BIANOBIAHO O 3aKOHOAABCTBA HE MOTPEOYIOTh HAJaHHS 3TOIM
IUTATHUKOM Ha IX BUKOHAHHS);
8.3.12. HecTu BCIO TMOBHOTY BiJMOBIJAJbHOCTI 3a Aii, BUMHEHI Npu BHKOpHcTaHHI KapTku
(momatkoBoi Kaptku) [lepkarensmu, a TakoK OyIb-IKUMHU TPETIMHU 0cOOaMH, 32 YMOBH, 1110
Kiient He moBimomuB baHky B moOpsiiKy, BcTaHOBICHOMY Iumu [lpaBuiamu, mpo BTpary
(kpamikky, kommpomeTaniro) KapTku uu iHauBIyanbsHOT 00J11KOBOT 1H(GOpMAIIiT;
8.3.13. mianmucyBaTH TIJABKHU Ti YeKH Ta KBUTAHLIII, sIKi IPaBUIbHO ¢(hOPMOBaHI;
8.3.14. 30epiraTu KBUTAHIII (CIIMU, OpAEpH), N0 MIATBEPKYIOTh MPOBENCHI omeparii, 10
MOMEHTY BifoOpakeHHs iX y Bunucii no KaptkoBomy paxyHKy;
8.3.15. orutauyBatu mocnyru banky 3rimHo 3 Tapudamu (YMHHUMH Ha MOMEHT HaJaHHS
nocnyr), uuMmu IlpaBuinamu ta JloroBopoMm, cBo€dacHO NoNoBHIOBaTH KapTKoBHI paxyHOK 3
METOI0 OTUTIaTH MOocayr baHky, abo 3xiicHIOBaTH oruiaTy nmocayr banky depes kacy banky;
8.3.16.mpu TenedonHoMy 3BepHeHHI Mo banky HamaBatm iHdopmariito, HeoOXimHy Ui
Astentudikarii Kmienra ([lepxatens);
8.3.17. HamaTH JOCTOBIPHI BiIOMOCTI MpH 3alIOBHEHHI AHKETH-3asBHU, a TaKOXK 1H(QOpMyBaTu
bank npo Oyap-sKi 3MIHU X BiIOMOCTEH PEKOMEHIOBAHUM JIICTOM a00 OCOOMCTO MUISTXOM
NOJaHHS THCbMOBOI 3asBU 10 YCTaHOBM baHKy MpOTATroM ceMu JHIB 3 MOMEHTY HAacTaHHS
takux 3MiH. [Ipo BTpary/komMmpomeraliiro (iHaHCOBOTO HOMEpPY TeleoHy moBImoMIISITH bank
HEramHo;
[Tomanns KiieHTOM HETOCTOBIPHUX BIJOMOCTEH a00 HE TMOBIIOMJICHHS OO0 3MIHH
BiJTOMOCTEH, HaBeieHUX y JloroBopi Ta AHKETI-3asB1, 3BUIbHSAE baHK Bij BIAMOBINAIBHOCTI 32
HecBoevacHe 1H(GopmyBaHHs KiieHta mpo Bimomocti, mepeadadeni numu IlpaBmmamu, Ta
KitieHT BBa)xkaeThcs TakuM, 10 OYB TTOBIIOMJICHH HAJIC)KHUMU YHHOM.
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8.3.18. BukopucroByBatin KapTKy BIAMOBIIHO 10 BHUMOT 3aKOHOJABCTBa, IuX I[IpaBmi i
JloroBopy Ta DoTpuUMyBaTHCh pexkuMy (pyHkmionyBanHs KapTtkoBoro PaxyHKy, BU3HaU€HOTO
3aKOHOJABCTBOM;

8.3.19. e BukopucroByBatu KapTkoBuii paxyHok Ta KapTky [u1st mpoBeIeHHs TAKUX OIepartiii:

8.3.19.1. omepailiii, MoB’sA3aHUX 3 MIAMPHUEMHHUIIBKOIO iSTIBHICTIO Ta HE3aJIeKHOI0
npodeciiftHOIO AiSTIBHICTIO;
8.3.19.2. MJIaTHKHUX OMEeparlii, MoB’s3aHuX 3 IepeKa3oM KomTiB 3 KapTkoBOTro paxyHKy

Knienra-pesunenra y HauioHaNbHIM BalioTi Ha OyAb-fKi paxyHKH (Qi3MYHHX OCi0-
HEPE3UICHTIB, KpIM BHUIAJKIB, MPSIMO JO3BOJEHUX HOPMATUBHO-NPABOBUMH aKTaMU
HamionanbHoro OaHky YKpaiHd, a TakoXX IUIATDKHUX oOIepauiid 3 mepekady KOIITIB B
1HO3EMHIH BaIIOTI 3 MOPYIIEHHAM PEXUMY (PYHKITIOHYBAaHHS BiAMOBIIHOTO PaxyHKy.
8.3.20. 3BACTEPEKEHHS: KiieHT momepenxaerbcsi, mo BHKopucTaHHa Kaprku 3
METOI0, 10 He BIANMOBIiZa€ 3aKOHOJABCTBY, B TOMY YHCJi 3 MeTOW 3AiliCHEHHS
NiANPUEMHUIBKOI, He3aJ1e:KHOI NnpodeciiiHol islILHOCTI, a TaKO0K OIJIATH BapTOCTIi
TOBapiB a00 mocjayr, 00ir AAKMX 3a00POHEHO 3aKOHOJAABCTBOM, 3a00pPOHSETHCH. Y
BHUINA/IKY BusiBjieHHsI bankom ¢akty Bukopucranns Kaprkm nas 3ailicHeHHs A, 1m0
MalTh O03HAKH NMPOTUNPaBHUX, BaHk 3ajaumae 3a co000 npaBo HagaHHsA iHopmamii
NMPaBOOXOPOHHUM OPIraHaM 3TiIHO 3 BCTAHOBJIEHUM 3aKOHOJABCTBOM MOPSIKOM.
8.3.21. cBoevacHO Ta B moBHOMY 00cs31 crutauyBaTu banky 3ab6oproBanicTs 3a OBepapadTom
(B Tomy umcni HemosBonenum oBepapadTom), mo BKiI04ae B cedbe cymy Oseprpadry,
MPOLEHTH, HEYCTOMKH, 1T0 KapTKOBOMY paxyHKY;
8.3.22. norpumyBaTich ButpatHoro JiMiTy npH npoBeeHHi onepauiii 3 Kaprkoio;
8.3.23. HagaBaTy Ha BUMOTY 0aHKIBCHKO1 YCTAHOBH YH ITIAMPUEMCTBA, IO BUKOHYE OTepartii 3
KapTkoto, nokymenTy, o inentudikyors Kiienra ([depxarens);
8.3.24. o3naliommioBatuch 31 3miHamMu g0 TapudiB banky Tta IlpaBun, IHCTpyKIi€ero
KOpUCTYBaya IUIATDKHOT KapTKH, MOBIAOMIIEHHS Mpo sKi HajacuinaioThest bankom Kitienty
Y3roDKEHUMH 3ac00aMu 3B 3Ky Ta pO3MIIIYIOThCS B baHKy Ta Horo BIIIUICHHSIX B MICIX,
NPU3HAYCHUX JJIS PO3MIIIeHHs iH(opMaIlil As KIIEHTIB, a TaKOK Ha BIacHomy Caiiti banky
3a eNIEKTPOHHOIO aapecoro www.bank34.ua;
8.3.25. BuKoHyBaTH iHIIi 3000B’s13aHHs1, BUu3HaveHi [IpaBuinamu, JloroBopom ta Tapudamu.
8.4. BbaHK Mae€ IpaBo:

8.4.1. BukopuctoByBatu komTu Kiienta Ha KapTkoBomMy paxyHKy, rapaHTyiOuHu MPH I[bOMY
KiienTy mpaBo 6e31mepenikogHoro po3nopsKeHHs] HUMH 3T11HO 3 JloroBopom ta [IpaBunamu;
8.4.2. onepxyBaTu Bix Kiienrta niarty 3a HagaHi oMy Ta JlepkaTensm Mmociyry;
8.4.3. BIIMOBUTH B TPOBEACHHI IUIaTDKHOI omepamii 3 KapTkoroo y pa3i HEmOCTaTHOCTI
noctynHoi cymu nmo KapTkoBoMy paxyHKY (3 ypaxyBaHHSM HAJEXKHOI 10 CIUIaTH KOMicii
banky), nepeBunienHs ButpatHoro iimiTy a0o SKIO TOKyMEHTH/Omnepariiss He BiJMOBIIAIOThH
BUMOTaM 3aKOHOJIaBCTBA;
8.4.4. y Oynp-skuii yac 3ynmuHHTH abo mnpunuHuTH TpaBo Kiienta (Iepkarens) Ha
Bukopuctanus Kaptku (3a0nokyBaru KapTky) um 3aiiCHEHHS omepaniii 3 BUKOPUCTAHHSAM
Kaptku, Bunmyantu Kaptky, BiaMoBuTH y 3aMiHi abo Bumadi Kaptku, He odopmisatu JlogaTkosi
KapTku, 6e3 momepeqHbOro OOIPYHTYBAaHHS TaKOTO PIIICHHS 3 METOI0 MOINEpeKEHHS
MO>KJIMBOTO IIaXpaiicTBa, ado y BUIIAJKY HaIXO/HKEHHS MTOBIIOMJICHHS IIPO BTPATy UM 3arpo3y
BTpatu Kaptku, Komnpomeranii Kaptku (mino3pu Ha Kommpowmeranito Kaptku), Oyab-skux
HE3aKOHHUX a00 Hemnoro/pkeHux 3 bankowm 1iii 3 BukopuctanHaMm KapTku, a Takox, KO il
Knienra (fioro noBipenux ocib) cymepeuaTb ymoBam IlpaBui, 3aKOHOJABCTBY Ta MOXKYTh
npu3BeCcTH 10 (hiHaHCOBHX 30uTKIB CTOpIiH, 30KpeMa HeCTIPOMOKHOCTI KilieHTa BUKOHATH CBOE
3000B’s13aHHS 111010 norammeHHs OBepapadTy 1 CrutaTé NPoLEHTIB 32 HUM, a00 10 MOTIpIIeHHS
iMijKy Banky.

IIpo 3ynuHeHHs paBa BUKOPUCTOBYBAaTH KapTKy Ta MpUUMHU TaKOro 3ynmUHEHHS bank
iHpopmye Kiienra mo tenedony, abo 3acobamu SMS-TIOBIIOMIICHHSI YX TIOBIJJOMJICHHSIM 10
cucreMi «IHTepHET-0aHKIHT», Y pa3i MOXKIUBOCTI IIEpe]l TUM, K IPaBO HOro BUKOPHUCTOBYBATH
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OyJe 3ynmuHEHO, 1 HeTalHO TICis 10T, SKIO HaJaHHS Takoi iHpopMallii He CKOMIIPOMETYE
00'eKTMBHO BUMPABIAHUX 3aX0JIiB i3 Oe3meku abo SKIIO 11e He 3a00pOHEHO 3aKOHOJAaBCTBOM
VYkpainu;
8.4.5. poszbmoxyBatu KapTky, sixmio Brpara KapTku He nmiaTBepaunacs abo B iHIINX BUITaIKaX
BiIMOB11HO 70 ymMoB [IpaBui, JloroBopy Ta/abo 3aKOHOIaBCTBA,
8.4.6. y BHNAKy HemorameHHs ao3BosieHoro OBepapadTy y BCTaHOBIEHHUI TepMiH abo y
BUIAJIKy HasBHOCTI Hemo3BosieHoro (HeCaHKI[IOHOBAaHOTO, TeXHIYHOro) oBepapadty, bank
3ajuIae 3a co0Or0 MpaBO HEBiAKIAAHO, Oe3 momnepemkeHHs KitieHTa, NMPU3YNMMHUTH [0
Kaptku Ta/abo BinmoBuTH Y opopmieHHi/mepeodopmiienni Kaptku;
8.4.7. BUMaraTu npex'sBICHHS JOKYMEHTIB, 1110 3aCBITUYIOTh 0c00y KitieHTa, npu 3xilicHeHH]
Kiientom omepartiii 3a KapTkoBUM paxyHKOM, a TaKOXK yTOuHIOBaTH iH(opmartito Kimienra npu
fioro ABrenTtuikauii npu 3BepHeHHi 10 KilieHTChKOT MiATPUMKH;
8.4.8. y pasi HeBukoHaHHs KitieHTOM 3000B’s13aHb IO CILJIATI KOMICI, TTOTAIIEHHIO MTPOIICHTIB
3a kopuctyBaHHs OBepapadrom abo 1o nmorameHHIo Beiei 3ad6oprosanocti 3a OBepapadrom, y
T.4. HecankmioHoBaHuM (HEHO3BOJICHHM, TEXHIYHMM), baHk Mae mpaBO 3a JOMOMOTOIO
JOCTYITHUX 3aco0iB 3B’s3Ky (I3BiHKM Ha BigoMi banky Homepu TtenedoniB Kiienra,
€JICKTPOHHA TIOITa, 3BUYaiiHa moiTa, SMS- moBigomIieHHs TO10) moBigomisaTu KiienTta mpo
HasIBHICTH Ta CyMH 3a00proBaHOCTI nepe bankoM, 1o miyiaraioTh norameHHro;
8.4.9. imimiroBatu Ta 37ilicHIOBaTH 3a 3rojoto Kiienta nebGeroBuii mepekas (JloromipHe
cnucanHs) Komris 3 KaptkoBoro PaxyHky B mopsiaKy, 3a3HadeHoMY B po3aini 9 nuux [Ipaswuu,
Ha cyMy Oymp-skoi 3aboproBaHocti Kiienta 3a JloroBopom abo 3a iHIIMMHU JOTOBOpaMH,
ykiagenumMu Mk bankom Tta KiieHTOM, y TOMYy 4uMcii 3a KPEOUTHHM JOTOBOPOM PO
BcTaHoBJIeHH JliMiTy m03BosIeHOTO OBepApadTy, 3a HemozBomenum oBepapadTom;
8.4.10. npu3ynuHuTH HanaHHs mociayr KimieHty B pasi HasBHOCTI 3aboproBanocti KiieHnTta
nepea bankowM, A1 moramieHHs SKOi HeJJ0OCTaTHRO KomTiB Ha KapTkoBomy PaxyHKy;
8.4.11.y pa3i HEBIANOBIAHOCTI HOMepa paxyHKy Ta/abo KOJy OTpUMyBada 3yIMUHUTH
MIPOBEICHHS TUIATDKHOI orepartii i3 3apaxyBaHHs komTiB Ha KapTkosuii paxyHok Kiienra Ha
CTPOK JI0 YOTUPHOX poOouuX IHIB (Y sIKI BpaXOBYEThCS JICHb 3apaxyBaHHs baHKOM KOIITIB Ha
PaxyHOK 70 3'iCyBaHHsI) Ta 3apaxyBaTH KOIITH Ha PaxyHOK JI0 3'ACYBaHHs JIJIsl BCTAHOBIICHHS
HAJIGKHOTO OTpHMYyBada. BaHK Mae mpaBo HE YTOYHIOBATHM HOMEpP paxyHKy Ta/abo KoJ
OTpUMYBaua, y TAKOMY pa3i BiH 3000B'13aHII MOBEPHYTH KOIITH Ha/1aBady TUIATIKHUX TTOCITYT
IUTATHUKA HE TI3HIIIE HACTYIMHOTO POOOYOro IHS Mics iX HaIXOMKEHHS 13 3a3HAYCHHSIM
MPUYMHU TTOBEPHEHHS;
8.4.12. BiAMOBUTHCH BiJ] MPOBEACHHS Mi103pLI0i (hiHaHCOBOI omepartii;
8.4.13. 3ynuHUTH IJIATIXKHY OMEepallito, K0 BOHA € Mi03PiJI00, Ha CTPOK, BCTAHOBJICHUH CT.
23 3akony Ykpaiam «[Ipo 3amobiraHHs Ta MPOTHIIIO Jeramizamii (BiIMHUBaHHIO) TOXOJIB,
OJICpKAaHUX  3JIOYMHHUM [UIIXOM, (iHAHCYBaHHIO Tepopu3sMy Ta (piHAHCYBaHHIO
PO3MOBCIOPKEHHS 30p0i MaCOBOTO 3HUIIICHHS;
8.4.14. nepematn  Kaptky, emitoBany Kiienty, a takox IIIH, iHmuBimyanpHy OOIIKOBY
iH(pOpMalliio y 3aXUIIEHOMY BHUIJISLII AOBipeHil ocoli abo npencraBHuky Kiienra;
8.4.15. BHocuTn 3MiHM 10 [IpaBuy KOpHMCTyBaHHs TUIaTLKHOIO KapTkoro abo Tapudis 3a
oOciyroByBaHHs omepartiiit 3 Kapramu, mosimomuBmu npo e Kiienta He mi3Hime Hixk 3a 30
KaJICHIApHUX [HIB JI0 JIaTH, 3 SKOI 3aCTOCOBYBAaTMMYTHCS BIJIMOBIMHI 3MiHH, y CIOCIO,
nepenbauenuit JJorosopowm,
8.4.16. peani3oByBaTH 1HIII MpaBa 00 BeJAeHHs PaxyHKIB Ta BUKOHaHHs onepaiii Kiienra,
Bu3HaveHi [IpaBunamu, JJoroBopom Ta 3aKOHOJABCTBOM.

8.5. DbaHK 3000B’si3aHMIi:
8.5.1. 3abe3meuntu oOcCiyroByBaHHs KapTkoBOro paxyHKy Ta 3/AiliCHEHHs omepariiii 3a
KaptkoBum paxyHkom 3 Bukopuctanasm Kaptku Bianosinno mo mux [Ipasun ta Tapudis, Ta 3
ypaxyBaHHSIM OOMEXeHb, 110 BcTaHoBieH1 KimientoM, bankoM a0o BiNOBiIHOIO MIATIXHOIO
CUCTEMOIO;
8.5.2. indopmyBatu Kiienra npo cran KapTkoBoro paxyHky, mpo 3AiHCHEHHs omepariil 3
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BUKOpHCTaHHAM KapTku, a Takox npo 3Mminu mux [IpaBun, [HCTpykIii KoprucTyBaya miaTixHO1
kapTku Ta Tapudis y nopsaxy, BctanoBineHoMmy numu [IpaBunamu ta JloroBopom;

8.5.3. 3abesmeuntn 1iIOA000BY pobOoTy KimienTchkoi miarpumku, mo6 Kiient wmaB
MOXJIMBICTh 0€30IU1aTHO B Oyab-skuii yac nosimomutu bank mpo Brpary KapTku, Ta B pasi
BTpaTu a0o0 kpanikku KapTku, BUHUKHEHHs HEITaTHUX cuTyarii 3 KapTkoro, mpuiimatu
BIZIMOBIHY nuUcbMOBY 3asBy Bif Kiienra ([epxarens) 3a agpecoro banky (BigaineHHs), y
po6oui ani 3 9-00 o 18-00, 61okyBaTu ABTopm3alito mo KapTiii nuisixoM MOCTaHOBKH 1i 10
CTOIl — CIIMCKY 3 MOMEHTY HaJIXOJpKeHHS moBimomieHHs Bin Kiienra/[lepxkatens Ta ioro
AptenTudikarii, 1o He TOMyCTHTH MICIA 1bOro Oyab-siIKoro BUKOpHcTaHHs Kaptku abo 1i
PEKBI3UTIB, a TAaKOX 3MIACHUTH BCl BIAMOBIMHI 3aXOIM 3a YCHUM IOBIJOMJICHHSIM st
MiHiMi3amii MoxsBuX 30uTKiB Kiienta. I1in gac peecrparii bankom mosimomiensas Kiienra
(depxarens) moxo Brpatn Kaprtku, bank 3000B’s3anuii BcTaHOBUTH ocoOy KitienTa
(epxxarens) 1 3adikcyBaTH 0OCTaBUHH, ATy, TOJUHY Ta XBHWJIMHH HOTO 3BEPHEHHSI.

3 MeTor0 BcTaHOBIIeHHS ocoOu Kiienta nmpu #oro 3BepHeHH] B KilieHTChKY MiATPUMKY
banky mo tenmedony mpoBomuTbcs ABTeHTH(]IKAIliS MIJISXOM YTOYHEHHS BiAMOBITAILHUM
NpaliBHUKOM NepcoHanbHOI iH(popmarii npo Kiienra ([epxarens), a came i#oro npi3Buia,
IMEHI, 1M0-0aThKOBI Ta CJIIOBA-TIAPOJIIO.

bank 3000B’s3aHUIl  peecTpyBaTh Ta IMPOTATOM  CTPOKY, MepeadadeHoro
3aKOHOJIaBCTBOM Y KpaiHu JyIsl 30epiraHHs eIeKTPOHHUX TOKYMEHTIB, 30epiratu iHpopMalliro,
110 miaTBep/Kye dakT iHpopmyBanHs bankom KitienTta npo npoBeneHi onepariii 3a Paxynkom
3 BukopuctanHsM Kaptku Tta Kiienrom banky mnpo Brpatry KapTkw, mpo BUHHKHEHHS
HEIITaTHUX CUTYalil, Ipo omnepalii, ki He BUKoHyBaiuch Kiientom o KaprkoBomy PaxyHky.

3acTepexeHHsi: B poOoTi KiieHTChKOI MIATPUMKH MOMJIMBI MEPEPBU 3 TEXHIYHHUX
OpuYrH (BIACYTHICTH 3B’A3KY, OHOBJICHHS CHUCTEMH, PErJIaMEHTHI pOOOTH 3 TEXHIYHOI
MIATPUMKHA poOOTH cepBicy). baHk mokimagaTuMe MaKCUMyM 3YCHJIb IS SIKHAWIIBUIIIOL
BiTHOBJICHHS po00TH KITIEHTCHKOT MiITPUMKH;

8.5.4. y Bumanky 3akputTsa KaptkoBoro paxyHky abo po3sipBanHs JloroBopy, BUJATH KOIITH,
110 3TMIIMINCh Ha KapTkoBOMY paxyHKY, TOTiBKOIO a00 mepepaxyBarty iX Ha IHIIMNA paxyHOK
3TiJTHO 13 TMCBMOBOIO 3asiBOt0 KimieHTa B mopsaky, mo nepeadadyeHnii mpaBuiIaMy TIaTiKHUX
cucreM, npotsaroM 31 KaneHgapHOro JHs micis 3Aa4i 10 banky abo MOCTaHOBKH 10 CTOM —
cniicky Bcix Kaprok, Bigkputux g0 KaptkoBoro Paxynky, abo 3akiHueHHs TepMiHYy Jii KapTku,
8.5.5. pO3rnsHYTH 3asBH, MPETeH3ii, cKapru, orpuMani Bix KiieHTa y mMCbMOBOMY BUTJIS],
BIJIMOBI/THO /10 3aKOHO/IAaBCTBA Ta BHYTPIMIHbOOAHKIBCHKUX TIPaBuWJI, Ta MoBimoMisTu KiieHnTa
y MUCBMOBIH (hopMi PO pe3ynbTATH IX PO3TIAAY;

8.5.6. 3miiicHIOBaTH 00CITyroByBaHHs KapTKOBOTO paxyHKY BiAMOBITHO O 3aKOHOJ/ABCTBA,
HoroBopy Ta IlpaBum, 3o0kpema, Posmimy 3 IlpaBun, Ta 3 ypaxyBaHHSIM pPEXKUMY
dbynkuionyBanus KaptkoBoro PaxyHky;

8.5.7. 3abe3meunTH 3axuCT iH(pOpMAIli Ta BXKHBATH 3aX0Mu OE3MEKH MiJ 4Yac 3AiiCHEHHS
Kmienramu (Jlepxatensimu) omepariii 3 miatbkaumu Kaptkamu. He poskpuBaté iHIIMM
ocobam, kpim Kiienta ([epxaremnst) I1IH-kony, inauBinyanpHOi 001iKoBoOi iH(popMmaii abo
1HImo1 iHdopMmarlii, sika Aa€ 3MOTY BUKOHYBATH IUIATLKHI ornepallii 3 BUKOpUCTaHHSIM KapTku
(3a BuHATKOM BHMajKiB oTpuManHsa Kaptku, [1IH-kony, iHauBigyansHoi 00mikoBo1 iH(popMarii
npeacraBHukoM KirieHTa 3a moBipeHicTio, BujmaHoio KiieHTom). BikuBaTh 3axofiB 11070
3a0e3nedeHHs (i3uuHOi 1 TexHIUHOI O€3MeKH BCTAHOBJICHUX IUIATDKHUX MPHUCTPOIB Ta
0aHKOMATiB, a TaKOX 3axXOJiB /JIA YCYHEHHS TNPUUYMH Ta YMOB, SIKI MOXYTh CIPUSITH
MOYJIMBOCTI IPOBEICHHS MIaXpaiChKUX orepaiii. Bumoru 10 BCTaHOBICHHS OaHKOMATiB Ta
IHIMUX TUTATDKHUX TPUCTPOoiB baHKy, a Takok 1momo 3a0e3neueHHs Oe3nekH 37iHCHEHHS
orepauiid 3 iX BUKOPUCTAHHSAM BCTAHOBJIIOIOTHCS OKPEMHM JIOKaJbHUM HOPMATUBHUM aKTOM
banky;

8.5.8. BUKOHyBaTW iHIN [ii 3 BeAeHHsA Ta oOciayroByBaHHs KaptkoBoro PaxyHky, 1o
Bu3HaveHi [IpaBunamu;

8.5.9. 30epiraru iHpopmarlito, Hagany KitieHTOM aJist 3A1iICHEHHSI KOHTAKTIB 13 HUM, TIPOTSATOM
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cTpoky nii loroBopy;
8.5.10. ne namaBatu Kiienty Kaptku 6e3 BiamoBigHoro 3anuty KiieHTa, KpiM BHIaaKy
HaJaHHs HOBO1 KapTku Ha 3amMiHy paHillie BUIaHOi;
8.5.11.3a6e3neuntu KiieHTy MOXIHBICTh y Oynap-skuil 4ac 3BepHyTHCS 10 KirieHTChKOI
MIATPUMKH, 100 MOBIIOMUTH MPO HEOOXIAHICTH PO30JIOKYBaHHS ab0 3aMiHU (TIEPEBUITYCKY)
Kaptku;
8.5.12. peecTpyBaTH Ta MPOTITOM CTPOKY, Mepen0adyeHOr0 HOPMATHBHO-TIPABOBUMHU aKTaMH
HamionansHoro ©Oanky VYkpainu, 30epiratu iHoOpMamio, oo MiATBEPIKYyE (akT
iHpopmyBanusa bankom Kiienra ta Kiientom banky, HagaBatu Kiienty Taky iHdopmMmarliro 3a
HOro MMCbMOBUM 3BEPHEHHSIM;
8.5.13. moBimomut KiienTta npo 3akiHueHHs TepMmiHy aii KapTku He mi3Hie HIXK 3a ACCITh
KaJICHIapHUX JHIB J0 3aKiHUYEHHs TEPMiHY i 1ii B crocib, nependauenuii Jlorosopom;
8.5.14. moBimomutn KiieHta mpo #oro mpaBo 3akputu KapTKoBHil paxyHOK, BIIKpUTHHA B
Banky, Ta mpo KOMICiiiHy BHHAaropofy, sika MOXE CTATYBAaTHCS 3a OOCIyrOBYBaHHS I[bOTO
Paxynky, sxmio B Kimienta Hemae Oinbie airounx KapTok, emiToBaHuX 110 11b0T0 PaxyHKy;
8.5.15. mix gac po3rmsany 3asBu KiieHTa CTOCOBHO CHIPHOTO THUTAHHS IOAO OIeparfiii 3
BUKOPUCTAHHIM KapTku HEBIIKIAIHO BXXHUTH 3aXOMIB JJII OTPUMaHHs BCiel iHGopMartii mpo
II0 TUIATDKHY oreparito Ta HagaTu ii KiieHTy 6e3 CTArHeHHs IU1aTH;
8.5.16.y pa3i BUKOHaHHSI TTOMIJIKOBOI IJIATIXHOT omneparlii 3 paxyHky Kumienra, sxmo Kiient
(BmacHMK paxyHKy)/ Jlepkarenb HEBIOKIAIHO TOBIAOMUB NpO IUIATDKHI omepamii 3
BUKOpUCTAaHHIM KapTku, siki HUM HE BHKOHYBAJIHCS, baHK 3000B'i3aHHMI HETaHO IMMiCIIA
BUSIBIICHHS IOMUJIKH a00 MiCTsi OTPUMAaHHS MMOBITOMIIEHHS (3aJI€KHO BiJl TOTO, IO BiIOYyIOCS
paHiie) rmepeka3aTd 3a paxyHOK BJIACHUX KOIITIB CyMy IUIaTiXKHOI omepaitii Ha KapTroBuit
paxyHok KiieHTa, a TakoXX BIAIIKOIYBAaTH HOMY CyMy YTPHUMAaHOI/CIUIa4yeHOI KOMIcCii 3a
BUKOHAHY IMTOMHUJIKOBY TUIATIKHY OTIEPaIliio (32 HASBHOCTI TaKOi KOMICIHHOT BUHATOPOIH ).

8.6. Jlo3BoJieHuii oBepapagT.
8.6.1. 3arajbHi M0/10:KeHHA
8.6.1.1. 3a ininiatuBoro KiienTa B mopsaky, BusHaueHoMY tumu [Ipasunamu, CTopoHu
MOXXYTh JOMOBHUTHCH TIpO BcTaHOBIeHHs bankom JlimiTy mo3onenoro Osepapadty 1o
KaptkoBomy paxynky Kiienra.
8.6.1.2. Jlimit mo3BoseHoro OBepapadTy BCTAaHOBIIOETHCS BUKJIKYHO Ha TiACTaBl
OKpEMOro KpeIuTHOro AoroBopy (mani — KpeautHuii goroBip) B MUCbMOBIHM Gopmi, 110 Mae
Oytu mianucannii bankom ta KitieHTOM Ta MiCTUTH YMOBH IIOO:
a) Po3mipy JlimiTy 103B0JIEHOTO OBEpAPA(TY B IPUBHSX;
0) Homepy KapTkoBoro PaxyHKy, 110 SKOMY BCTaHOBIIO€ThCS JIIMIT 103BOJIEHOTO OBEpipadTy;
B) IPOIICHTHOI CTaBKM 3a KOPUCTYBAHHS JI03BOJICHUM OBepApadTOM, MEepPioJUUHICTh Ta CTPOK
CIJIaTH TIPOIIEHTIB, B TOMY YHCJIl PO3PAXYHOK PETbHOI PIYHOI MPOIIEHTHOT CTaBKH;
I') TEepMiHY OCTATOYHOT'O Ta IIOBHOT'O MMOBEpHEHHS Beiel 3a0oproBanocTi 3a OBepapadTom;
T) pO3MIipy Ta MOPSAIKY CIIaTH KoMiciid baHky;
1) IHIIUX YMOB, BU3HAYEHUX 3aKOHOJABCTBOM Ta THIIOBOIO (hopmoro KpeautHoro norosopy.
8.6.1.3. Kimient, mo Oaxae yknactu Kpemautauii JloroBip 3 bankom, mae mogatu
BU3HAY€HI BHYTPIIIHbOOAHKIBCbKMMU BUMOTAaMH JIOKYMEHTH, 1110 MiATBEPKYIOTh (P iHAHCOBHIA
CTaH Ta TUIaToCpoMokHicTh KirieHTa.
8.6.1.4. PerymoBannsa mopsaky kpeautyBanHs KiientiB y nux IlpaBuimax xogHHM
YUHOM HE BCTAHOBJIIOE 000B 130K baHKy yKiIamaT KpeIuTHI IOTOBOPH 3 Oy/Ib-IKOK0 0CO0O0TO.
Pimenns npo BcranosneHHs Jlimity no3soneHoro OBepapadty npuiiMaeTbes bankowm 3a #oro
BHYTPIIIHHO0AHKIBCBKUMU TIpaBUiiaMy. baHk Mae mpaBo BiIMOBUTH B yKjIaaaHHi KpeautHoro
JIOTOBOpY 0e3 MOsSICHEHHS PUYHMH TaKOi BiIMOBH.
8.6.1.5. B pa3i i BuKimro9HO micist ykiaaanss (To0To nmignucanusaM bankom ta KimienToMm,
Ta CKpimuieHHs nedatkoro banky) KpennTHoro noroBopy B mameposiit ¢opmi K OKpeMOro
MUCHbMOBOI'O JIOKYMEHTa, JI0 TaKOro JOrOBOPY 3aCTOCOBYBATUMYThCS HOpMHU Lux [IpaBui.
Bynp-sixke mocunanHs B mux [IpaBuiax Ha mpaBa Ta 000B’si3ku CTOpiH, IO BUHUKAKOTH Y
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3B’SI3Ky 3 BCTaHOBIJICHHsIM JliMiTy mo3BosieHoro OBepapadTy, iCHye BHKIIOYHO 33 YMOBH
YKJIaJIeHHsI OKpeMoro KpeauTHoro 10rosopy.

8.6.2. YMoBH 3a0e3ne4eHHs 103BojieHOro OBepapadry:

8.6.2.1. 3a HanexxHe BukKoHaHHS yMoB IlIpaBun ta Kpemutnoro [lorosopy Kiient
BIJIMOB1/Ia€ BCiMa KOIITaMH, MaifHOM, MaifHOBUMH TpaBaMH, 110 HalexaTh KiieHTy, Ha sKi
MO>Ke OYTH 3BEPHEHO CTSATHEHHSI B IMOPSIIKY, BCTAHOBICHOMY 3aKOHOJIaBCTBOM Y KpaiHH.
8.6.2.2. B 3a0e3neuenns 3000B’s3aHp KitieHta 3a KpeauTHHM 10TOBOPOM MOXKYTh
YKJIaIaTUCS JIOTOBOpH 3a0e3meueHHs BiNoBiIHO 10 KpenuTHOro 1oroBopy Ta 3aKOHO1aBCTBA
VYkpainu.

8.6.3. YmoBu HagaHHsA 103BoJ1eHOro OBepapadTy Ta CIJIaTH NPOLEHTIB

8.6.3.1. Hanmanus nmosBosmenoro Osepapadty KimieHTy 3miMCHIOETBCS — HUISXOM
IPOBEICHHS IJIATEXKIB, SIKi MEPEBHUIYIOTh 3IMIIOK KOmTiB HAa KapTkoBoMy PaxyHKy:
1) 0 TUTATDKHUX OTepallisiX, 3M1MCHEHNX 3 BUKOpUCTaHHsIM KapTok;
2) IO MOTAIIEHHIO MPOIEHTIB 3a KpeIuTHUM 10T0BOPOM;
3) 3a o0cmyropyBaHHs KapTkoBoro PaxyHky Ta crutati komiciii 3a HagaHi baakom
nociayru 3rigHo 3 Jloroopom ta miumu [IpaBunamu.
8.6.3.2. bank 3milicHIOE 00K omepaliii 3 o0ciayroByBaHHs J103BojeHOro OBepapadry

no QakxTy onepxaHHs iH(opmauii npo omepariii, 37iiicHeHi 3 3actocyBaHHsAM KapTku Bix
HPOLIECHHIOBOTO IICHTPY.

8.6.3.3. [IponienT 3a KopHcTyBaHHA [03BojieHMM OBepapaToM HapaxoBYIOThCS
mjomicsI 3riHo 3 O0MKOBOIO MOMITHKO banky, Buxoasum i3 GakTUyHOT 3a00proBaHOCTI
Knienra nepen bankom 3a orpumanum 103BosieHUM OBepapadpToM 3a HakTUYHY KUTBKICTh JHIB
KOopUCTyBaHHS Jo3BosieHMM OBepapadtoM. [IpomeHTH po3paxoBYIOTHCS, BUXOIIYM 13
3aJMILIKY 3a00proBaHOCTI Ha KiHEIb KOXKHOTO JIHS MPOTSITOM BCHOT'O CTPOKY KOPHUCTYBaHHS
no3BojeHuM OBepapadrom. [Ipu po3paxyHKy MPOIIEHTIB BPaXOBYEThHCS MEPIINMA JI€HB, Ta HE
BPAaXOBYETbCS OCTaHHIA JeHb (D)aKTUYHOTO KOPUCTYBaHHsS mJ03BosieHUM OBepapadTom.
HapaxyBaHHs IpOIIEHTIB MPUITUHSIETHCS Y pa3i cMepTi Kitienra.

8.6.3.4. Knient crimauye banky komiciio 3a po3paxyHkoBe o0ciyroByBanHs KpeautHoro
JIOTOBOPY B pO3Mipi, 110 BcTaHoBIeHa Tapudamu banky Ha MoMeHT ykiananas KpenutHoro
JIOTOBOPY, pPO3Mip sKoi 3a3HavdaeThcsi B KpeautHomy noroBopi. Kowmicis crutauyeTses
OJTHOPA30BO B TPUBHAX HA PaXyHOK, 3a3Ha4eHUH B KpennTHOMY 10TOBOpi B I€Hb i IHCAHHS
KpenutHoro 0roBopy, Ta He 3MIHIOETHCS IPOTATOM TepMiHy Horo ii.

8.6.3.5. 3000B’s3anHs banky 3 HamanHs po3BosieHoro Osepapadty 3a KpeautHum
JIOTOBOPOM € BIAKJIMYHMMH, bank mMae Ge3yMOBHE IpaBo 0€3 MOIMEPEeIHBOrO MOBIIOMIICHHS
KitieHTa B OHOCTOPOHHBOMY MOPSIIKY BIIMOBHUTHCS BiJ MOAANBIIOrO BUKOHAHHS B3SITHX Ha
ce0e 3000B's13aHb 3 KPeUTYBaHH, 30KpeMa y BUIIa/IKax, BU3HaUeHUX y KpenuTHoMy 10roBopi.
[Ipo npunuHenHs kpeautyBaHHs bank mosigomiisie KitieHTa y mopsiiky Ta y crocio, BKazaHUH
B II. 8.6.7.6. nux IlpaBui.

8.6.4. Ilopsiaok morameHHs 103B0JieHOro OBepapadry Ta 10roBipHe ClIMCAHHS

8.6.4.1. HozBonenuit OBeprapadt Ta iHmi Buau 3aboproBaHocTi 3a KpenuTHuM
JIOTOBOPOM ITOTAIIA0THCS TPU HaIXO/KeHHI KomTiB Ha KapTkoBuit Paxynok Kiienra. Kiient
MOBHMHEH 3a0€3MeUnTH HaX0/KeHHs KomTiB Ha KapTkoBuili PaxyHOK (B TOMY 4MCIII IUISIXOM
rOTiBKOBOT'O TOTIOBHEHHS PaxyHKYy) B Cymi, HEOOX1THIM JIs TIOTaIeHHs 3a00pTOBaHOCTI Mepe/T
BankoM y BCTaHOBIIEHI CTPOKH.

B pasi naknagenns apemty Ha kot Ha KaptkoBomy PaxyHKy, 3a00poHU pOBEIEHHS
ormepauii mo KaptkoBomy PaxyHky, Ta/ab0 BHHUKHEHHS IHIIMX OOCTaBHH, IO
YHEMOJKJIUBIIIOIOTh TpoIneAypy cnucanHs bankom komriB 3 KaptkoBoro Paxynky, Kiient
3000B’513y€ThCsl 31MCHIOBATH TOTalIeHHs 3a00proBaHocTi 3a jao3BosieHUM OBepapadTom,
MIPOIICHTIB 3a A03BosicHMM OBepapadToM Ta IHIIUX IUIaTeXiB 3a KpenuTHuMm moroBopowm,
IIJIIXOM BHECEHHSI KOIITIB FOTIBKOIO B Kacy banky, a0o nmepexazom Ha paXyHOK, ITOB1IOMJICHHHA
bankowm Kiienry.
8.6.4.2. Knient nagae banky 3rony banky, a bank HabyBae npaBo (ane He 3000B’ s13aHuil)
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3niiicHIOBaTH J{oroBipHE cricaHHs Oy/b-sAK0i 3a00proBaHOCTI 3a 103BoJieHUM OBepapadTom,
HapaxOBaHMX MPOLEHTIB, CTPOK CIUIATH SIKHX HACTaB, Ta KoMicii banky 3 Oyap-sikoro PaxyHky
Kiienra, Binkpuroro B banky.

8.6.4.3. CkJag pexBI3UTIB IJIATDKHOI IHCTPYKLIT 100 1e6eTOBOro mepekasy Iij dac
JOTOBIPHOTO  CNHMCAaHHS  BU3HAYa€TbCd  BUMOTaMHM  HOPMATHUBHO-TIPABOBOTO  aKTy
HamionanbHoro 6anky YKpaiHu 3 mUTaHb O€3rOTIBKOBHX PO3PaXyHKIB, IPU IIbOMY PEKBI3UTOM
«TIPU3HAYEHHS TUIATEXKY» € PeKBI3UTH KpeIuTHOro 10r0BOpY, a TAKOK 3MICT IT'POILIOBO BAMOTH
(HampuKJIaJ, TPOLEHTH 3a BU3HAaYeHHH mepion, OBeprapadr, HeycToiKa TOIIO), a PEKBI3UT
«CyMa» - TPOIIOBE 3000B’s3aHHS, IO CTAaHOBUTH MOTOYHY 3abopromaHicTh KiieHTta 3a
no3BosieHuM OBepapadToM, Ta KOIITH, IO CTAHOBJISATH 1HINE TPOIIOBE 3000B’s13aHHs KitieHTa
3a KpenuTHUM JOrOBOPOM, CTPOK BUKOHAHHS SIKOTO HACTaB, B TOMY YHCIII B CyMi, JOCTaTHIN
JUIsL OZIep KaHHs 3a/I0BOJICHHSI BUMOT y BaIOTi PaxyHKy, a Takox komicis banky 3a 3aiiicHeHHs
omepaiii MmpoAaxy 1HO3eMHOI BadiOTH (B pasi, AKIIO TiJ Yac JOTOBIPHOTO CITHCAaHHS
nebetyerbcss PaxyHOK B 1HO3€MHIM BamioTi). [HINI pEeKBI3UTH IUIATIKHOI IHCTPYKIIi1
3aMOBHIOIOTHCSI baHKOM caMOCTiiHO, Ha TiACTaBl HasgsBHOI B banky iH(opmMarrii.

8.6.4.4. Binxnmukanas KiieHToM 3roau Ha BUKOHAHHS baHKOM IUIaTiXHOI omepariil
neOeToBOro nepekasy (omeparliii, MoB’s3aHUX MK COOO0 CIIUJIBHUMH O3HAaKaMM), IMiJ 9ac Jii
KpenutHOoro 10roBopy He IOMyCKa€eThCS.

8.6.4.5. VY pa3i BimcyrHOCTi abo HemocTaTHOCTI komTiB Ha Paxynky(ax) Kiienra y
BamoTi 3ab6oproanocti Kiienrta 3a Kpenutaum norosopom, Kiient nanmae 3rony banky, a
bank nHaOyBae mpaBo (ajne He 3000B’s13aHUI) 3M1MCHIOBATH IOTOBIpHE criicaHHs 3 PaxyHKy(iB)
Knienra B Oyap-skiii  BamioTi/ OaHKIBCBKHMX MeTanax, Biakputoro(ux) B banky. B pasi
JIOTOBIPHOTO CIHMCAHHS B BaJIOTI, 11O BIAPI3HAETHCSA BiJl BAJIOTH T'POIIOBUX 3000B’s3aHb 3a
KpeautHum 10roBopoMm, AOTOBIPHOMY CIIMCAHHIO TAaKOX HiAATal0Th CyMHU KoMicii baHka 3a
3MIMCHEHHS omeparlii KymiBia abo MpoAaxky 1HO3eMHOI BalloTH, MO Kypcy baHka Ha NeHb
nepekasy. KiieHt Hamae 3rogy Ta gopydae baHky 37iliCHIOBaTH KyHiBIIO ab0 MpoOJax
BIJIMOB1/THOT 1HO3€MHO1 BJIFOTH 32 KypcoM baHka Ha JieHb 3/11CHEeHHS oTepallii Ta yTpuMyBaTH
KOMICiI0 3a 3/1iCHEHHs omepauii KymiBii ado mpojaaxy iHO3eMHOi BaJIOTH BIAMOBIIHO 10
YUHHOTO 3aKOoHOaBcTBa Ta nuXx [Ipasui. Komtu, oTpumani B pe3yabTaTi 3MIHCHEHHS orepartii
3 KymiBii a0o mpojaaxy i1HO3EMHOI BaJlIOTH, 332 BHpaxyBaHHSIM CyMH KoMmicii banky 3a
3MIMCHEHHS OTepalii KymiBJi/MpoAaXy I1HO3EMHOI BaJIOTH, 3apaxoByBaTH Ha PaxyHok
Knienra, a B pasi, SIKIII0O HA MOMEHT IepeKa3y BiJICYTHS HOpPMAaTHBHAa BUMOTa IIOAO TaKOTO
3apaxyBaHHS, BIAMOBIIHI KOIITH CHPSIMOBYIOThCA BbaHKy, Ik oTpuMyBauy, 3a NpU3HAYEHHSIM
IUTATEXKY.

8.6.4.6. Kmient namae 3romy banky, a bank mae mpaBo 3milicHioBatu JloroBipHe
cnucanHs 3 KaprkoBoro Paxynky Oyab-sikoi 3aboproBanocti 3a Kpenutaum Jlorosopom 3a
paxynok Jlimity mo3Bosienoro OBepapadty (kpiM 3a00proBaHOCTI 3a CaMHM JI03BOJICHUM
Ogepapagrom). Sxmo micns cnucanHs bankom 3aboproBanocti Kiienta 3 PaxyHky, Bin
MPOIIECHHTOBOTO IEHTPY HAMIMAYTh IHCTPYKIIIT Mpo ciiucaHHs KomTiB 3 KapTkoBoro PaxyHky
Kiienta mo mpoBeaeHux omeparisx, bank 3000B’s13aHUil BUKOHATH TakKi 1HCTPYKIIii, B TOMY
yHhcli y BUMAAKy BuUHUKHEHHsS nmo KaptkoBomy Paxynky HenosBosenoro osepapadty, a
Knient 30008’ a3anuit moracutu Takuii Hemo3sosienuit opepapadT Ta CIUIATUTH NPOLIEHTH 3a
kopuctyBaHHs Heno3Bonenum osepapadrom 3rigno 3 [IpaBunamu ta Tapudamu banky.

8.6.5. BbaHk 3000B’sA3y€TbCA:

8.6.5.1. Hanatun KiieHTy MOXIJIMBICTE KOPUCTYBAaTHCS 103BoJieHUM OBepapadToMm 1o
KaprtkoBomy Paxynky Ha ymoBax KpeautHoro norosopy.

8.6.5.2. 3abe3neunty KiieHTa KOHCYJIBTAaTUBHHMH IOCIYraM{ 3 MHUTaHb BHUKOHAHHS
Kpenutnoro [Jorosopy.

8.6.5.3. HanmaBatn Kienty indopmariiro mnpo crtaH 3a00proBaHocTi Ta 1HIILY
iH(dopMmalliro, HEOOXiAHY /s HAJIEKHOTr0 BHKOHAHHS KilieHTOM cBOiX 3000B’si3aHb 3a
Kpeautnum 10oroBopom BiIMOBIAHO A0 yMOB KpeaAUTHOro AOroBOpy Ta 3aKOHOJABCTBA.
8.6.5.4. Osnaitomutn KiieHta 3 ymoBaMu KpeauTyBaHHs, 30Kpema, Hagatu [lacropr
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CIOKMBYOTO KPEIUTY A0 ykiagaHHs KpenuTHoro 1orosopy.

8.6.5.5. Ha npoxanns Kiienta namatu ilomy 3a3naneriap (10 nmianucanas KpeautHoro
JIOTOBOPY) ISl 03HalomiieHHsT THUMOBY Gopmy KpenuTHoro moroBopy, mio 3aCTOCOBYETHCS
bankom.

8.6.5.6. B pa3i moctpokoBoro moBepHEHHs BCi€i 3a00pPrOBaHOCTI 3a J03BOJICHUM
OBepapadTom Ta MPOLIEHTaMH, 32 BIJICYTHICTIO HEBUKOHAHUX IPOIIOBHUX 3000B’s13aHb KitieHTa
nepen bankom, Ha mucbMoBY BuMory KimieHTa yKiIacTH 3 HHMM JIOTOBIp NMPO pPO3ipBaHHS
Kpenutnoro norosopy.

8.6.5.7. B pasi BiacTymieHHs nmpaB BUMOTH 32 KpenquTHUM J0TOBOpOM abo 3aiTydeHHs
BankoM KOJIEKTOPCHKOI KOMIIAHil Jisi BPEryJIIOBaHHS MPOCTPOYECHOI 3a00proBaHOCTI 3a
Kpenutaum norosopom, bank 30008’ s13anuil mpotsirom 10 po6ounx JHIB 3 1aTH BIICTYIUICHHS
nmpaBa BUMOTH 3a KpeIuTHUM TOTOBOPOM HOBOMY KPEIUTOPY a00 3amydeHHS KOJEKTOPChKOI
KOMITaHii, MUChbMOBO MOBiIoMUTH KitieHTa B mopsaky Ta y cnoci6, BusHadeHui B KpeaurHomy
JIOTOBOPI.

8.6.5.8. ®dikcyBaTH KOXXHY O€3MOCEepeHIO B3aEMOJIII0 3 TMHUTAaHb BPETYJIIOBaHHS
MPOCTPOYEHOI 3a0oproBanocti (y pa3i BUHUKHEHH:) 3 KiienToMm, fioro Oim3pkuMu ocobamu,
MPECTAaBHUKOM, CHaJKOEMIEM, TMOpyYUTesIeM, MaWHOBUM TOpy4YuTelleM abo TpeTiMHU
ocobamu, B3aeMoJlisd 3 AKMMHU NependadyeHa KpeaquTHuM 10roBOpOM Ta K1 HaJalu 3roay Ha
TaKy B3a€MOJIiI0, 3a JOTIOMOTOIO BiJie0- Ta/ab0 3BYKO3aMUCyBAIBHOTO TEXHIYHOTO 3ac00y, a
TaKO’ MO MOMEPEeIUTH 3a3HaAYCHUX 0Ci0 Mpo Take (IKCyBaHHI.

8.6.6. KuiieHT 3000B’I3y€ThCS:

8.6.6.1. CBoeuacHo moBepraT go3BojeHuid OBepapadt banky B cTpoku, BU3HAUEHI B
KpenutHomy morosopi.
8.6.6.2. [Ipu otpumanni BuMoru baHKy Hpo JOCTpOKOBE MOTAIEHHS J103BOJIEHOTO

OBepapadty 3rigHo 3 m.m.8.6.7.2, 8.6.3.5 mmx IlpaBun, moracutu 3a00pProBaHICTh 3a
no3BojeHuM OBepapadToM Ta MPOLEHTH 32 (aKTHUYHUI TEPMiH KOPUCTYBAHHS JT03BOJICHUM
OBepapadrom npotsirom 30 KaJdeHAAPHUX THIB 3 THS OAepKaHHS BUMOTH baHKy.

8.6.6.3. Hanaru banky 3rony 3aiiicaioBatu JloroBipHe cmcanss 3rigHo 3 [IpaBuinamu.
8.6.6.4. Ha migcraBax, y cTpoku Ta B TMOPSIKY, BCTaHOBIEHOMY B KpemutHOMY
JIOTOBOPI, MOracuTH 103BojeHui OBepapadT.

8.6.6.5. [Tonepenupo moBimomisiTi bank mpoTsirom 3-x 0aHKIBCHKUX JIHIB MPO CYTTEBI

3MiHH, 1110 MOXYTh CTOCYBaTHCs BUKOHaHHA Kiientom ymoB KpeautHoro noroBopy, 30kpema,
po 3MIHY aJpecH peecTparlii abo MICIlsl IPOKUBAHHS, PEECTPAIIIIO/TIPUTTMHEHHS peeCTparii
¢i3u4HOI0 0CO0O0IO-TIIANPUEMIIEM, 3MiHY (PIHAHCOBOTO HOMEpPY TenedoHy, BTpaTH YUHHOCTI/
obminy imeHtudikamiitnoro moxkymenta Kiienta (mpencraBamka KiienTta (3a HasBHOCTI),
OTPUMAHHS KPEIUTY/NMO3UKH B 1HIIOTO KpPEAWTOpa, 3MiHM (BTpaTH) POOOTH, BCTAHOBICHHS
(dakTy HaJICKHOCTI JI0 MOJITHYHO 3HAYYIIOI 0COOM, WieHa CiM’1 MOJITHYHO 3HAYYIIOI 0coOH
ab0 ocobu, OB’ s13aHO{ 3 MOJTITUYHO 3HAUYIIOI0 0COOO0I0, a TAKOXK MPO 1HILI 3MiHH, SKi 3T1IHO 3
[TpaBuinaMu BU3HAIOTHCS CYTTEBUMM.
8.6.6.6. B mepion nii KpeautHoro noroopy 0e3 momepenHboro HagaHHS baHkoM
IIMCHEMOBOI 3roA HE 3MIMCHIOBATHA TaKl [il:
1) HamaHHs B 3acTaBy OyIb - SKHX CBOIX aKTHBIB B SIKOCTiI 3a0€3MeUeHHs BIIACHUX
3000B’s13aHb 200 3000B’s13aHb TPETIX OCIO;
2) oTpuMaHHA KpeIuTiB/MO3UK 0e3 MMCbMOBOI 3roau baHky;
3) BUCTynaTH rapaHToM abo MOpydYUTeNeM 3a 3000B’S3aHHAMH 1HIIUX IOPUAUYHHX a00
¢bi3uyHUX 0CI0.
8.6.6.7. BukonyBatu Bumoru 1mux IlpaBui B YacTHHI CBOE€YACHOTO Ta JJOCTOBIPHOTO
HanaHHs banky iHbopMmarii, mo BuMaraetbes numu [IpaBriamu.

8.6.7. baHk mae€ npaBo:
8.6.7.1. Jlo3BonsaTu 3a kionotaHHsAM KilieHTa B OKpeMHX BUIAIKaX y pa3i HasgBHOCTI
BUIBHMX KPEAUTHUX PECYPCIB TIEPEHECEHHS CTPOKIB IMOBEPHEHHS 3a00proBaHOCTI 3a
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no3BojieHUM OBepapadTom.

8.6.7.2. Bumararu Bin KitienTta gocTpokoBoro noraimeHHs g03BosieHoro OBepapadty Ta
CIJIaTH TIPOIEHTIB B Oyab-sIKMA Yac, 30KpeMa, ajie He BUKIIOYHO, y pa3l MOTIPIICHHS
¢inancoBoro crany Kiienrta ta/abo ictotHoro mopymenHs Kiienrom ymoB KpenuTHOro
JIOTOBOPY, 32 YMOBH IIOTIEPEAHBOT0 MMCEMOBOTO TToniepe/LkeHHs KimieHTa y cTpoK, He MEHIITHHA
HiK 32 30 KaneHZapHUX IHIB J0 HACTAHHS KIHIIEBOI'O TEPMIHY MOBEPHEHHS J03BOJICHOTO
OBepapadrty.

8.6.7.3. Jns moramenHs no3BojeHoro OBepiapadrTy Ta iHIIOT 3a00proBaHOCTi 3a
Kpenutaoum JloroBopoM 3BepHYTH CTATHEHHS Ha MaiHO KirieHTa BIAMOBIAHO 10
3aKOHOJIaBCTBA.

8.6.7.4. [Ipu HasBHOCTI (akTH4yHOI 3a00proBaHOCTi 3a a03BOoJeHUM OBepapadToMm,
HACTaHHI CTPOKY BHKOHAHHS Oy/b-SKOTO 3 IpoIloBHX 3000B’s3aHb KitieHTa, nmepenbadeHnx
Kpenutaum JloroBopom, 3aiiicHUTH J[0oTOBIpHE CIMCAHHS CyMH IIUX TPOIIOBUX 3000B’s3aHb,
CTPOK CIIJIATH SIKUX HACTaB.

8.6.7.5. [lpunuaut  kpeautyBaHHsS Paxynky KiieHTa Ta HamaHHS 103BOJIEHOTO
Ogepapadty BianosigHo 10 ymMmoB Kpeautnoro Jlorosopy.
8.6.7.6. [Ipo mpununenns kpeautyBaHHs Kiienta bank mosimomuisie Kmienta SMS-

NOBIIOMJICHHSAM 10 TenedoHy, BkazaHomy KiienToM B 3asiBi — aHkeTi Ha O(QOPMIICHHA
JI03BOJICHOTO OBeppadTy KITIEHTY.

8.6.7.7. Hananns nozBonenoro OBepapadTy Moxke OyTH BiTHOBJIECHE 3a 3101010 CTOpiH
miciist ycyHeHHs1 KitieHTOM BUIIIe3a3HAYCHUX MTOPYIICHb.
8.6.7.8. [potsrom nii KpenuTHoro 1oroBopy 3anuTyBaTH, OTPUMYBATH Ta 00poOiIsITH

iHopmartiro po Kiienra, mo mictutbes B KpenutHoMy peectpi, BeIeHHS SIKOTO 3A1MCHIOE
HamionanbHuii 6ank Ykpainu BianoBigHo a0 3akoHy Ykpainu «lIpo Oanku i GaHKIBCBKY
nismbHICTEY Ta Ilomoxenns mnpo KpeautHuit peectp HarionansHoro O0aHKy VYKpaiHu,
3arBepkeHoro IlocranoBoro IlpaBninns Harionansnoro Oanky Ykpaini Bixg 04.05.2018p.
Ne50.

8.6.7.9. VY Bunmaaxy, skuio npotsroM Aii KpeautHoro moroBopy BHACHIAOK yKIJIQAaHHS
HOBOTO(MX) KpeauTHoro(ux) mpaBoumHy(iB) 3a iHimiaTuBol  KiienTta, 3arainbHa
3aboproBanicte KiieHta mepen baHkoMm 3a OTpUMaHMMHU KpeOUTaMHd Ta HapaxOBaHUMHU
nmpoleHTaMu Oyzae nopiBHIOBaTH abo mnepeBuiryBaTd 100 MiHIMaTbHHMX 3apOOITHHX ILIaT,
nepexnaru indopmaitito npo Kiienra 1o KpenutHoro peectpy Ta nepioJu4HO OHOBIIIOBATH TaKy
iHpopMarIliro B OpAIKY Ta B o0csrax 3rigHo 3 3akoHoM Ykpainu «IIpo 6aHku 1 OaHKIBCHKY
nisuibHicTE» Ta [lonmoxkenHsim mpo KpemutHuii peectp HanionampHoro O6anHky VYkpaiHw,
3arBepkeHoro IlocranoBoro Ilpasminas HamionansHoro Oanky Ykpaini Bim 04.05.2018p.
Ne50.

8.6.7.10. 3wmintoBatu Tapudu 3a kopuctyBanHs nocayramu banky, B ToMy uncii Tapudu
Ha 00CITyroBYBaHHS NMPHUBATHUX KIIIE€HTIB Y 3B 53Ky 3 BIIKPUTTAM Ta BeneHHsAM KapTkoBoro
PaxyHKy, KacOBUM 0OCITyTOBYBaHHSM 1 BUITYCKOM Ta 0OCITYyTOBYBAaHHSM IUTATIKHUX KapTOK.
8.6.7.11. PeanizoByBatu iHIN TIpaBa, BU3HAYEHI 3aKOHOJABCTBOM Ta KpeauTHUM
JIOTOBOPOM, THIOBa (opMa SKOTO ONPUIIOIHIOEThCsT bankom Ha CaliTi 3a MOCHIJIAHHSM:
https://bank34.ua/privatni-osobi/krediti/tarifi/ .

8.6.8. KuieHnt mae npaso:

8.6.8.1. Ilepen yxnamanHsM KpeauTHOro m0roBopy 3a JONOMOIOK KalIbKYJISATOpA,
posmimenoro Caiiti banky, ogep)kaTi MpOTrHO3HUM PO3paxyHOK BUTpaT KirieHTa, MOB's3aHUX
13 KOpUCTYBaHHAM J103BoJicHMM OBepapadToM, B SKOMY 3a3HAYa€eThCs Taka iHpopmalis Ha
naty po3paxyHky: (1) 3aranpHi BUTpatH 3a po3BojieHuM OBepapadTom; (2) cyMy miaTexy 3a
PO3paxXyHKOBHI Tepioa [BKIIOYae IUTATDXK 3a Jo3BoiieHUM OBepapad)ToM, MPOLEHTH 3a
KOpPHUCTYBaHHs 103BosieHMM OBepipadToM, po3Mip TUIATEKIB 3a CYIPOBiAHI mocayru banky Ta
TpeTix ocib], (3) 3aranbHy BapTicTh no3BojeHoro Osepapadty mns Kiienra; (4) peanbnHy
MPOLIEHTHY CTaBKY.

8.6.8.2. [opymryBatu nepea bankoM nuTaHHs Mpo MEpeHECEHHs CTPOKIB IUIATEXY y pasi
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BUHHKHEHHS THMYacOBHUX (piHAHCOBMX ab0 IHIIMX YCKJIQJAHCHb 3 HE3aJCKHHX BiJ HHOTO
MPUYWH, OB’ 3aHUX 3 BUKOHAHHSIM YMOB KpenuTHOTO 10TOBOpY.

8.6.8.3. JoctpokoBo moramatu J03BojieHUH OBepapadT Ta CIUIATUTH TPOIICHTH,
HapaxoBaHi 3a yac (JaKTUYHOTO KOPHCTYBaHHs J03BosieHUM OBepapadTom B OyIab-aKHil yac
0e3 10JaTKOBOro y3roJkeHHs 3 bankom Ta Ge3 cruiaTu J0OAATKOBUX IJIATEKIB HA KOPUCTh
Banky 3a Take JOCTPOKOBE MOTAIICHHS.

8.6.8.4. Bumaratu ngoctpokoBoro po3sipBaHHsS KpemuTHOro J0roBOpy, IOBHICTIO
MOTAaCUBIIM 3a00proBaHiCTh mepea baHkoM (BKIIOUAIOYM MPOLEHTH, TEeHIo, mTpad B pasi
3aCTOCYBaHHS ) Ta TUCHMOBO ITOBIJIOMHUBIIH MPO 11€ baHk 3a 5 kajgeHaapHUX THIB 0 pO3ipBaHHS
Kpenutnoro norosopy.

8.6.8.5. [Ipotsirom 14 kanenmapHux IHIB 3 AHSA yKjiIaaeHHS KpeauTHOTO M0TOBOpY
BiIMOBHUTHCH BiJ KpeautHoro moroBopy 0e3 MOSCHEHHS NPUYUH, y TOMY YHCIi B pasi
oTpuMaHHs KiieHTOM rpoIoBUX KOMITIB, 3 YpaxyBaHHSIM HACTYITHOIO:

8.6.5.1. IIpo nHamip BigmoButHucs Bif KpenutHoro noroopy Kiient mosimomisie bank y
MMCBMOBIH GopMi (BiamoBigHO 10 cT.15 3akony Ykpainu «IIpo ciokuBue KpeauTyBaHHS») 110
3aKiH4YeHHs 14 KaleHAapHUX THIB 3 THS YKIAACHHS boro JloroBopy.

8.6.5.2. Tlporarom 7 kameHIapHUX IHIB 3 JAaTH TOJAHHS MHUCHMOBOTO IOBIIOMJICHHS IPO
BigMOBY Bia Kpeautnoro norosopy KiieHT 3000B's13aHuit noBepHyTH baHKy rpoIoBi KomTH,
oJieprkaHi 3riiHo 3 KpeiuTHUM JOTOBOPOM, Ta CIIJIATUTH MPOIIEHTH 3a MEP1oJ 3 AHS OJIep>KaHHS
KOIITIB /O AHS IX TOBEPHEHHS 3a CTAaBKOIO, BCTAaHOBIEHOI B KpeauTHOMYy I0TOBOPI.
JonatkoBi muiarexi 3a BigMoBy Big KpeautHoro noroBopy KitieHTOM He crijaqyroThCsl.
8.6.5.3. Sxmo KiienT 10 MoMeHTY pozipBaHHs KpeaquTHOro 10roBopy HE OTPHUMYBaB KOIITH
3a no3ojeHuM OsepapadrTom, bank 3000B’s3anuii moBepHyTH KitieHTy Kowmicito 3a
po3paxyHkoBe 00cmyroByBanHs KpeauTHoro 1oroBopy Ha PaxyHoOK mpoTsroM 5 KaneHaapHuX
JTHIB 3 IaTH po3ipBaHHs KpeauTHOTo 10TOBODY.

8.6.5.4. 3a ymoBu BukOHaHHA 1.m. 8.6.5.1-8.6.5.2 nux IlpaBun, ykiaagaHHS THCEMOBOTO
JIOTOBOPY TIpo posipBanHs KpemuTHoro moroBopy 3aiiicHIOeThcs Ha BuMory KitieHta 0e3
CTSTHEHHS JTOIaTKOBOI TUIaTH 32 O(GOPMJICHHS TaKOTO MHCHMOBOTO JOTOBOpPY, a B pa3i HE
yKJIaJlaHHs MHCbMOBOTO JOTOBOPY Npo po3ipBaHHs KpeauTHOro noroBopy, AaTor HOro
pO3ipBaHHS BBAXXAEThCS BOCBMUUN KalCHIAPHUHA JeHb 3 JHS MOoAaHHS KIlieHTOM MHCEMOBOTO
noBigoMiIeHHS baHky mipo BiaMoBy Biax KpenutHoro morosopy.

8.6.5.5. SAxuro KiieHT He BUKOHAB 000B’S130K, BCTaHOBJICHHH B 11. 8.6.5.2 riux IlpaBmi,
BIIMOBA B1J1 OJIEpKaHHSI KPEIUTY BBAXKAETHCS TAKOIO, 110 HE TIOJIaHa.

8.6.5.6. PeanizoByBaru iHmI mpaBa, BU3HaueHI 3akoHOM Ykpainu «IIpo cmoxxuBue
KpEAUTYBAHHS».

8.6.5.7. Knient mae noctyn no maHux mpo cebe Ta 0 BiJOMOCTEH LIOJ0 3aluTiB Ha
OTpUMAaHHS TaKuX NaHUX cTOcOBHO KilieHTa y mopsiiKy, BUBHaYEHOMY 3aKOHOJIaBCTBOM IIPO
3aXUCT TMEPCOHAIBHUX JaHUX Ta HOPMATHUBHO-TIPABOBHMH akTamMu HarioHampHOro OaHKY
Ykpainu, B TOMY YHCIII MPAaBO 3BEPHYTUCH 10 HarionansHOTO 6aHKY YKpaiHu 3 3asSBOIO MO0
BUIIPABJICHHA YU BUAAJCHHS Takoi iHopmauii 3 KpemutHoro peectpy. Posrmsg 3asBu Ta
BXKUTTA 3axO/diB pearyBaHHs HarioHanbHuii OaHk YKpaiHM 3IHCHIOE BIAMOBIAHO 10
HOPMATUBHUX BUMOT.

8.6.5.8. Kimient mae mpaBo 3Beprarucs no HarionaasHoro OaHky YKpaiHu, SKUH €
YIIOBHOBAXXCHUM [JEpXKaBHUM OPraHOM 3 IMUTaHb 3aXUCTy IMpaB CHOXHBauiB (DiHAHCOBUX
MOCJIYT, B TOMY YHCJIl y pa3i opyIieHHs: baHkoM, HOBUM KPEIUTOPOM Ta/ab0 KOJIEKTOPCHKOIO
KOMITaHI€I0 3aKOHOJIABCTBA y c(epl CMOKHMBUOTO KPEIUTYBAHHS, Y TOMY YHCI MOPYIICHHS
BUMOT IIOJ0 B3a€MOJIIT 13 CIOKMBA4aMH TMPU BPETYJIIOBAHHI MPOCTPOYCHOI 3a00pTrOBaHOCTI
(BUMOT' TIOJI0 €TUYHOI MOBEIHKM), a TakoX KI€eHT mMae mpaBo Ha 3BEpHEHHS 1O CYAY 3
M030BOM PO BIAIIKOAYBaHHS KO/, 3aBJAaHOT HOMY y IIPOLIEC BPET'yIIOBAHHS TPOCTPOUYECHOT
3a00proBaHOCTI.

8.6.6. BinnmosinaabHicTh CTOpiH

8.6.6.1. CropoHH HeECyTh BIANOBINANBHICTH 3a MOpYyIIeHHs KpeauTHOro noroBopy
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3TiJIHO 3 yMOBaMHu Takoro Kpeautnoro gorosopy.

8.6.6.2. Cmnara neni abo mrpadis, nependadenux KpetuTHuM 10roBopoM, He 3BUTbHSE
Kiienta Bij BUKOHaHHS 3000B’s13aHb, 3a MOPYIIECHHS SKUX BOHU TependadeHi, 1 Tak camo He
3BUIBHSE HOro BiJg 00OB’SI3KYy MOHAJ] CyMH neHi (mrpadiB) BiamkonyBatu banky 30MTKH,
3aro/IisiHi HEBUKOHAHHSAM a00 HEHAJIe)KHUM BHUKOHAHHSM CBOiX 3000B’si3aHb 3a KpeauTHum
JIOTOBOPOM.

8.6.6.3. Cropona KpenutrHoro moroBopy, sika mopymiwia 3000B'3aHHS, 3BUIBHAETHCS
BiJl BIIMOBIJAILHOCTI 3a MOPYIICHHS 3000B'sI3aHHS, SIKIIO BOHA JIOBEJE, IO 1€ TMOPYIICHHS
CTaJI0Cs BHACIIIOK BUTIAAKY a00 opc-MaxopHUX 00CTaBUH (0OCTaBUHH HEMIEPEOOPHOT CHUITN),
10 3aCBiMYyIOThCST TOProBO-IPOMHUCIIOBOIO MANATO0 YKpaiHU Ta YMOBHOBAKEHUMHU HEIO
perioHaTbHIUMH TOPTrOBO-IIPOMHUCIOBUMU HaJlaTaMu.

8.7. Heno3BoJieHuii oBepapadt.

8.7.1. B pasi cnucanns 3 KapTkoBOT0 paxyHKY KOIITIB Y CyMi, 110 TIEPEBUIITYE JOCTYITHY CYyMY
Ha KapTkoBOMY paxyHKy, BAHUKAE HEI03BOJICHUH oBepApadT mo KapTkoBomy paxyHKYy.
8.7.2. 3aboproanicte Kiienta mepen bankom mo Hemo3BoneHomy oBepapadTy MOBUHHA
OyTu ToraiieHa HeraiiHO IMiciisi HOr0 BHHUKHEHHSI.

8.7.3. Sxmo KiienT He moracuB 3abopromaHicTh mnepen bankom mo Hemo3BoneHomy
oBepapadTy, baHk HapaxoBye Ha Taky 3a00proBaHICTh MPOLCHTH 32 KOPUCTYBAHHS YYKUMHU
TPOIIOBUMH KOIITaMH, 32 CTaBKOIO 3riHO nirounx Tapudis banky. [IporienT HapaxoByrOTHCS
II0/ICHHO Ha cyMy (akTuuHoi 3ab6oproBanocti Kiienra 3a Heno3Bonenum oBepapadToM Ha
KIHEIb JTHS, TOYWHAIOYH 3 IHSI BUHUKHEHHS TaKo1 3a00proBaHoOCTI, 3a (DaKTUYHY KIJIBKICTh JTHIB
kopuctyBanHs Heno3Bonenum oepapadrom. KimieHT 3000B‘s3anmii  crmatuta  banky
MPOIICHTH 3T1IHO Aitounx Tapudis.

8.7.4. Tloumnarouu 3 nHA icHyBaHHs HenozBoneHnoro oepapadry, Henossonenwuii oepapadr
Ta TIPOIICHTH BBAXKAIOTHCS MPOCTPOUEHOIO 3a00pTOBaHICTIO. UeproBiCcTh CIUIATH IIATEXIB 3a
KopuctyBaHHs Heno3Bosiennm oBepapadTom BusHaueHa 1. 4.3. mux [Ipasui.

8.8.  Posrusia npereHsiii Ta 3BiJIbHeHHS BiJl BINOBIIAIbHOCTI.

8.8.1. o momeHnTy oTpuMaHHs Bia KitieHTa noBiTOMJIeHHS PO KpaAikKy abo BTpaty Kaprku,
IHIUBIAyanbHOI 00J1iKOBO1 1H(opMalii, po3romomenns [1IH-koxy Ta inme, bank He Hece
BiJIMOBIAAILHOCTI 3a omepallii 3 BUKOpUCTaHHSAM KapTku, a pu3uk 30UTKIB BiJ] BUKOHAHHS
HEHAJIS)KHUX TUIATDKHUX OTepalliid Ta BiAMOBINATBHICTD 3a HUX MOKJIaaaloThes Ha KiieHTa.

3 MOMEHTY OTpUMaHHs Ta peectpalii bankom nosinomienns Kiienra npo ¢akr Brpatu
MJIaTHKHOTO 1HCTPYMEHTY Ta/ab0 1HAMBIMyaIbHOI 00J1IKOBOI iH(OpMAaIIii pU3uK 30UTKIB Bij
BUKOHAHHS HEAKIENTOBAHUX/HEHAICKHUX IUIATDKHUX OMepamiid Ta BiAMOBIIATHHICTH
MOKJIaaloThHCA Ha baHk.

8.8.2. KirieHT Hece MOBHY BiJINOBIANBHICTH 3a BC1 onepartii, 3AiiicHeH1 3 BUKOPUCTAHHSAM BCIX
Kaptok, opopmnenux no KapTkoBoro paxyHky, BIOPOIOBXK YCHOTO CTPOKY KOPHCTYBAHHS
HUMU Ta mpoTsiroM 90 (neB’sHOCTa) KaleHIApHUX JTHIB Micis npunuHeHHs nii Bcix KapTtok,
odpopmiienux 10 KaptkoBoro paxyHky (y T.4. JOJIaTKOBHX ), 3 YpaxXyBaHHSIM yYMOB II. 8.8.3 mux
IIpaBuir.

8.8.3. banmk He wHece BignmoBigaspHOCTI Tepen KiieHTom 3a omeparii, 3miiicHEHI 3
BukopuctanuaM Kaptku Kiienta, s 3aiificHenHs sikux HeoOxinHo BBoautu IIIH-xon (3a
BUHATKOM BHMAJKIB TEXHIYHOI HECHpaBHOCTI OaHkoMaTiB baHKy), a TakoX 3a omepariii,
NpOBE/EHI 3a JONOMOIOI0 HE3axWINEHHX KaHaliB 3B’s3Ky (IHTepner, TenedoHHI Mepexi,
TOIIITA, TOIO), Ta 32 MOXKJIMBE pO3TOIONIEHHS 1H(popMaIlii 3a KapTkoBUM paxyHKOM, TIepe1aHoOi
BankoM 13 3aCTOCYBaHHSIM TaKOTO 3B SI3KY.

KiieHT He Hece BIAMOBIMATBLHOCTI 3a TJIATKHI omeparii, 3aiicHeHl 0e3 aBTeHTU(IKaIi
Kaptku 1 1i [lepxarens, KpiM BHIAJKiB, SKIIO JOBEIEHO, 110 i 4u 6e3xisuipHIcTh Kiienta/
Jepsxatenst mpu3Beny 0 BTpaTH, He3akoHHOTO BuKopuctanHs [1IH-y a6o inmoi iHdopmarii,
sIKa J1a€ 3MOTY 1HIIIIOBATH TUTATIXKHI oTeparii.

8.8.4. YV pasi Brpatw/kpamixku Kaptku, posromomenns [1IH-xomy, a Takox B 1HIIHUX
BUIIAJIKAX, [TOB’A3aHUX 13 HeoOXinHicTIo 3abnokyBaTn KapTky, Kiient/[lepxatens Mae oapasy
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NoBiOMUTH TIpo 11e bank 3a Tenedonamu KiienTcpkoi miarpuMku banky.

[Ipo BUHMKHEHHS HEIITAaTHUX CUTYAIlill mia yac mpoBeneHHs onepauiit 3 Kaprtkoro, 10

SAKUX BITHOCATbCA 30Kpema MoIKo/keHHs Kaprtku, BuiydeHHs KapTku 3 npuyuH He
npaBmwibHO BBeneHoro [1IH-kony, 3 mpuuun Toro, mo Kaptky Oyno 3a0yTo 4u CBO€YacHO HE
BIJTYYEHO 3 OaHKOMaTa IiciIsl 3aBEPIICHHS oneparlii, 3aKkiHuuBcs TepMiH 1ii KapTku, abo BUHUK
TeXHIYHMH 301l y poOoTi 6ankoMaTa, POS-TepMiHany, IpouecHHroBoro HeHTpy Touio, Kiient/
Jepxarens MOBHHEH HeraitHO moBigomuTH baHk 3a Tenedonamu Kiti€eHTCHKOI MiATPUMKH.
Sxmo Kaprka 3arpumana OGaHkomaToM iHmIoro Oanky, To Kiient/ [lepxarenb MOBUHEH
HEraifHO TIOBIJOMUTH TMPO TaKU BHUMAJOK TAaKOXK KIIEHTCHKY IMATPUMKY IIHOTO OaHKy 3a
HOMepoM TenedoHy, BKa3aHUM Ha OaHKOMATI.
8.8.5. ¥Ycue nosinomiiennst Kiienra/ Jlepxkatens mo Tenedony KiieHTChKOT MIATPUMKH TIPO
BTpaty abo kpaaixkky Kaptku, iHauBiayansHoi 001iKoBoi iH(opMallii, BAHUKHEHHS HEIITaTHOT
cuTyarlii mig yac BukopucTanHs KapTku, Ta/abo miaTikHI omepalii, siKi He BUKOHYBAIHACS
Knientom/ Jlepsxkatenem cnpuiiMaeTbesl K IpuiiHiATe moBigomieHHs. [lpu mepenaui ycHoro
MOBIIOMJICHHSI TIPO BTpaTy abo Kpaaibkky KapTku, BHHMKHEHHSI HEIITAaTHOI CHUTYyamii 10
Kuientcpkoi minrpumku banky Kmient/Jlep:karens MOBHHEH HAJaTH OMEpaTOpPy OCOOHCTY
iH(opmMmarttiro 1 ABTeHTH(IKAIIIT: TPI3BUIIE, IM s Ta TT0-0aTHKOBI Ta HA3BATH CJIOBO-TTAPOJIb.

3 METOI0 KOHTPOJIIO Ta MOKPAICHHS SIKOCTI 0OCIYTOBYBaHHS Ta YCYHEHHS MOKJIMBHX
CyMEepEeYHOCTEH MI0/I0 3MICTY MOBimoMieHHs, bank Moke 3anucyBaTu po3mMoBy 3 KiienTom/
Heprxarenem mif yac 3sepHeHHs Kitienta/ Jlepxkarens no Knienrcpkoi miarpumku. [Ipu Takomy
3BepHeHH1 Kimient/ Jlep)kaTens MOBHHEH OTpUMATH Bix omeparopa KimeHTChKOI MiaATpUMKH
Banky peectpauiiinuii Homep A3BiHKa. be3 orpuMaHHs Takoro Homepa, mperensii KiieHra
1010 TocTaHOBKU KapTku 110 cTom — cucKy nmpuitmMatuchk bankoMm He OyayTh. B Oynb-axomy
BUMIAJIKY M1 yac oTpuMaHHs baHKkoM moBigomiieHHs Ta/abo 3asBu npo BTpaty KapTku Ta/abo
mIaThbkHI omeparii, ski He BuxkoHyBanucs Kiientom/ [epkarenem, bank 3000B's3aHuii
aBTeHTu¢ikyBatn Kiienta/ [lepxkarens 1 mig dYac peectparii mnosigomienHs Kiienra/
Hepxarens 3adikcyBatu oOCTaBHHH, JaTy, TOAWHY Ta XBWJIMHH HOro 3BepHeHHs. Kaprtka
ONOKYeTbCA s 3MIHCHEHHS OIlepaliii HeraifHoO micis OTpuUMaHHA 1 peectparii bankom
noBimomiieHHs KiienTa/Jleprkarens BiamoBiaHO 10 BUMor mux [IpaBui.

8.8.6. ButpaTu, moB’s3aHi 3 omnepauieio BHeceHHs KapTku no crom-cnmcky, Hece KitieHT
srimHo TapudiB banky (WWHHUX HA MOMEHT HaJIaHHS TOCIIYT).

8.8.7. Sxmo BunyueHnHs Kaptku 3aificHeHo OanHkomaTtoM baHky uepe3 HEKOpEKTHI [ii
Kimienta/ [epxkarens (3a0yra Kaptka, mempaBunbHO BBenmenuit I[1IH-kom), abo TexHiuHi
npobiaemu poboTu GaHKOMATa, 1HII HEemTaTHI cuTyauii (iHpopMarlis 070 YMOB BHIIY4YEHHS
Kaptku orpumyeTthes 3a Tenedonom KitieHTChKOT MIATPUMKH), TO BiATOBIAAIBHHUN MPAIliIBHUK
banky mnoBeprae Kaptky Kiienty/ Jepkaremio, OTpUMaHy MpH MpPOBEACHHI 1HKacamii
OankoMara, Ha mijcTaBi nmucbMoBoi 3asBu KiienTa/ Jlepkarens mpo moBepHeHHsT KapTku 3
MOSICHEHHSIM CBOIX [iii Ta micis mpoBelneHHs ineHTudikamii ta Bepudikamii Kiienra/
Jepskarens Ha MiJACTaBl TOKYMEHTIB, IO MOCBIAUYIOTH Horo ocoOy. [l mosepuenns Kaptku
Knienty/ Jlepxatenmio, BiAMOBigaqbHUI mpaliBHUK baHky 00OB’S3KOBO  3MiiiCHIOE
Bepudikamiro Kimenra - nmepeBipse BiAMOBIAHICTL iMeHI Ta npi3Buma Kmenra/ [lepkarens Ha
KapTui Ta B 1oKyMeHTax, 110 MOCBIAYYIOTH 0CO0Y.

Axmo Kaprky Oyno BuimydeHo OaHkomartoM iHmoro Oanka, KiieHT Mae mpaBo
iHinitoBaTH nosepHeHHss Kaptku, ans yoro Kiient//lepxarens nonae banky 3asBy, a bank
3BepTa€eThcsl 10 OaHka, kUi BwiydnB KapTky, 3rigHO 13 MpaBWJIaMH, BCTaHOBJICHUMHU
IUTATDKHOIO CUCTEMOIO, 3 MIATBEP/KEHHSM TOro, mo emitoBaHa bankom Kaprka mificHO
HanexuTh Kimenty/ JlepxaTenio Ta BUKOPUCTOBYBAJIach MPABOMIPHO, 1 3 TIPOXaHHSAM IIIOJ0
noBepHeHHs1 1iei Kaptku Kumienty/ [lepxkaremto. Kmient/ JlepkaTens caMOCTiHHO B)XKHMBa€e
3ax0JliB 1I0JJ0 oTpuMaHHs BuiydeHoi KapTku B Takomy iHIIOMY OaHKy. baHk pexomeHIye
Knienty y Bunaaky BuinydenHs ioro KapTku iHmmm 6ankoMm 3aiiicHuTy nepeBunyck Kaprku,
OCKUJIBKH JTaHi BHUTy4eHOi KapTku € CKOMITPOMETOBaHUMH.

8.8.8. VY Bumanky crnoctepexenHs: bankom HetnnoBoi akTuBHOCTI o KapTtkoBomy PaxyHky
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a0o B pa3i orpuManHs iHdopmartii momao Komnpomeranii Kaptku (migo3pu Ha Kommpomerartito
Kaptku), innuBinyansHOi 007iKOBOT iH(pOpMAIll 3 METOK MiHiMi3alii MOXIMBUX 30UTKIB
Kiienta, BukoHaHHsS pekoMmeHaamii ta/abo Bumor HBY um mmatixkuux cucrem, bank moxe
3MIHIOBATH pO3Mip BUTpaTHOro JiMiTy 1o KaptkoBomy Paxynky, mpununutu npaso Kiienra
(Hepxartens) Ha Bukopuctands Kaptku (3a06nokyBatu KapTky) um 371liCHEHHS omepariiii 3
BukopuctanusaM Kaptku, Bunydatu Kaprku, 3a6mokyBaTi ABTopu3aiito mo KapTrkax nuisxom
MOCTaHOBKM iX JI0 €JIEKTPOHHOro crom — crnucky. Ilpu npomy, bank nokiane 3ycuib Juis
nosinomienns Kmienta ([lepxarens) npo 3MiHy BUTpaTHOTO JIiMITy uH 6J10KyBaHHS KapTok o
®dinancoBoMy HoMepy TenedoHny, abo 3acodamu SMS-TIOBITOMIICHHS YX TTOBITOMJICHHSM 10
cuctemi «lHTepHET-0aHKIHTY», OJHAK HE HECE BIAMOBITAIBHOCTI 32 MOXKIIUBI 30UTKH, MIPSAMi UK
OTIOCEPEIKOBaHI, K1 MOKYTh OyTH moHeceHi KilieHToM B pe3ynbTaTi Takux Iii.
8.8.9. Kiient mae mpaBo 3BepHyTuCS 10 baHKy i3 HMHCBMOBOIO 3asBOIO/ MPETEH3IEI0 MPO
pO3IJIsiA CHIPHOTO MHUTAHHS B pa3l HAsSBHOCTI 3alepedyeHb IIOJ0 OIepalii, 3M1HCHeHUX 13
BukopuctanHsaM KapTku, sxi 3a3HaueHi B iHdopmarii, mo Hagana bankom, a bank
3000B’sI3aHUI PO3TIISIHYTH 3asBY/ TIpeTeH31t0 KitieHTa Ta BXKUTH 3aXO07IiB 010 PO3CIIITyBaHHS
1 BUpILIICHHS IOPYIICHUX MTUTaHb.
8.8.10. bank y mopsinKy Ta B CTPOKH, BH3Hau€HI 3aKOHOJABCTBOM YKpaiHW abo yMOBaMH
JIOTOBOPY 3 €KBAalPOM / OIIEpaTOPOM IIATIKHOI CUCTEMHU, i Yac po3risay 3assu Kiienrta npo
PO3IJISA] CIIPHOTO MUTAHHS MO0 onepaliii 3 BukopuctanusaMm KapTku:

1) mae mpaBo oxep)KyBaTH BiJ ekBaiipa iHpopmarito/qokymentu (abo ix komii), 110
niaTBepkye(10Th) 3aiicierHs Kiientom ([lepikarenem) rux omepartiif;

2) 3000B’43aHMN HEBIAKIAJAHO BXXUTHU 3aXOJIB Uil OTpUMaHHS Bciei iH(popmaii mnpo
MJIaThKHY omneparlito Ta HafgaTH 11 KitieHTy 0e3 CTSITHeHHS TUTaTH.
8.8.11. ExBaiip 3000B’s3aHuii Hamatu Ha 3anuT baHky iH(pOpMaIiio/I0KyMEeHTH Mpo
3MiCHeHHS TuIaTikHOI oneparii Kiienrta/ Jleprkatens 3 Bukopuctanasm KapTku.
8.8.12. Y Bumaaky oTpuMaHHs NMUChbMOBOI mperensii KiieHTa mono cmipHuX omepariii mo
Kaptkam MIIC Visa International, bank mpoBoauTh posciigyBanHs y cTpok 1m0 30 AHIB 3
MOMEHTY OTpPHMAaHHSI TpETeH3ii, a SKIIO B I TEepMiH BUPIMIUTH TMOPYIIEHI MHTAHHS
HEMOXJIMBO, BCTAHOBJIOETHCS HEOOXIIHMM TEPMiH I PO3TIIALY TMPETEH31i, M0 HE MOXeE
nepesuinyBatu 45 (copoka II’ATH) KaJeHAApHUX [JHIB. Y BHIAAKy IOBTOPHOTO
OTpOTeCTyBaHHs Takux omepamiii ExBaiipom, 3rigHo 3 npaBuiamu MIIC Visa International,
CTPOK pO3risiAy mpeTeHsii Ta moBepHeHHS KilieHTYy (3a yMOBHM MO3UTHBHOTO pE3yJbTaTy
pO3IIIsiAYy) CHUCAHUX KOIITIB, MOke OyTH 301nbiiennit 10 180 (cTa BiciMaecsaTH) KaJeHIapHUX
JTHIB.

Y Bumanky oTpuMaHHS THUCBMOBOI mpeTeH3ii KimieHTa momo chipHuX omepariiii 1o
Kaptkam HIIC «ITPOCTIP», bank npoBoanuTh po3CiiyBaHHs y CTPOK 10 20 JHIB 3 MOMEHTY
OTPUMaHHS TPEeTeH31i. Y BUIAIKy MOBTOPHOTO OMPOTECTYBAaHHs Takux omeparnii ExBaiipowm,
3rigao 3 npaBwiamMu HIIC «ITPOCTIPy, ctpok po3risiny npetensii Ta mopepHeHHs KimieHTy (3a
YMOBH MO3UTHBHOTO PE3YJIBTATY PO3IJISIAY) CIUCAHUX KOIITIB, MOXKEe OyTH 301abIeHu# 10 90
(leB’stHOCTA) KaJIeHIapHUX JHIB.

VY pa3i BUHMKHEHHS TOTPeOM B MPOBEIEHHI OyAb-SIKUX IHIIUX 3aXOJIiB MO0
po3ciinyBaHHs onepailii, baHk 3/iiicHIOE Taki 3aX0/H 32 HAsIBHOCTI MUChMOBOIO 3roau KitienTta
Ta MICIs OIJIaTH OCTaHHIM BiamoBigHOi Kowmicii banky. IIpu iboMy Ha MOMEHT MOJAHHS 10
Banky nuceMoBoi nperensii, Kiient nosunen po3mictutu Ha KaptkoBomy PaxyHky rpomoBy
CyMy y PO3MIipi TUIaTH 3a 3[IIHCHEHHS PO3CIiAyBaHHs oreparlii, 3 sskoto KitieHT He 3rojeH (nami
— Kowmicist 3a mpoBeenHs posciinyBanns). [lpu npuitaarTi bankom nucbMoBoi peteHsii, cyma
Kowmicii 3a mpoBeneHHst po3ciigyBaHHsi Onokyerhcsi Ha KaptkoBomy Paxynky KmienTta mo
MOMEHTY 3aBEpIICHHS PO3CIiAyBaHHs, B 3aJIC)KHOCTI BiJl PE3y/IbTaTiB PO3CIiAyBaHH:I, cyma
Kowmicii 3a mpoBeneHHs po3CimiayBaHHs a00 po30JoKyeThCs 1 moBepTaeTbes KiieHTy (B pasi
HiATBEPKEHHS NpeTeH3ii), a0o criucyethes 3 KapTroBoro Paxynky Kiienrta Ha kopucts banky
(B pa3i cnpocTyBaHHS MPETEH31T).

8.8.13. Skmio y cTpok, Bu3HaueHuii 1. 8.8.12. [IpaBui, criipHa cutyaitlisi He Oyia BperyiboBaHa,
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bank iHimiroe mporeaypy BperyiroBaHHs 3rigHo 3 [IpaBmiiaMu MiKHApOMHOI TJIATIKHOI
cucremMu Visa International um Ilopsaky BHpIIIEHHS CHIPpHUX CHUTYyalild 3 BUKOPUCTAHHSIM
eJICKTPOHHUX TUIATLOKHUX 3aco0iB  HamioHanbHOT IIAaTDKHOT CHUCTEMH  «YKpaiHCHKUM
IUIATDKHAKA — mpocTip». BurTparu, mnoB’s3aHi 3 TPOBEAEHHSAM MpPOLENyp I[OBTOPHOTO
ONPOTECTYBaHHS 3a OCKap)KyBaHHMH oOIllepalisiMi, B XOAl skuxX baHk 3a3HaB BTpar,
oKJIagaroThed Ha Kienra.
8.8.14. bank noBuneH crpusatu Kimienty / JlepkaTento B MOBEpHEHHI KOIITIB 3a HEHAJICKHOIO
IUIATKHOIO OMEpAIli€ro 3 BUKOpPUCTAaHHAIM KapTku HUIIXOM HErafHOTrO HaJaHHS JOCTYITHOT
romy iH(popmarii mpo Taky omepaifito (0€3 CTATHEHHS IUIaTH), YKIIOYar4H iH(opMalliro,
OTpUMaHy Ha MOTo 3amMT BiJ HaJaBaya IUIATIKHUX IOCIYT, II0 OOCIYroBY€ HEHAJICKHOTO
OTpUMYyBaya.
8.8.15. bank Ha 3anut Kiienta Hajgae Homy iHQOpMaLio Mpo XiJ pO3IIsAy MpeTeHsii i
MOBIIOMJISIE B MMUCHMOBIH (hOpMi TIPO pe3yabTaTH PO3IIISAY 3asBU (ITOBIIOMJICHHS) Y CTPOK,
nepeadaueHuil 3aKOHOIaBCTBOM YKpaiHU ISt pO3TJIIsAY 3BEpHEHbB (CKapr) rpoMaisiH.
8.8.16. Ctpoku, mpoTsarom skux baHK ycTaHOBIIOE i1HIIIaTOpa Ta MPaBOMIPHICTH TUIATIKHOI
orepatii, Ta cTpoku noBepHeHHs Ha KapTtkoBuii Paxynok Knienra cymu nornepeHbo criucasoi
HEHaJISKHOI TUIaTDKHOT omeparlii Bu3HauyeH1 ctatTeio 89 3akony Ykpainu «lIpo mmarixHi
HOCITYTI».
8.8.17. KmieHT Mae mpaBO Ha BIJIIKOAYBaHHS B CYIOBOMY MOPSJIKY IIKOJHW, 3amoOaisTHOL
Bankom yHacniok MOMHIKOBOI, HEHAIEKHOT IJIATIXKHOI omnepaiiii a00 BUKOHAHHS IJIAT1KHOT
oreparlii 3 HOpYyIIEHHSM YCTaHOBJIEHUX 3aKOHOJIABCTBOM Y KpaiHU CTPOKIB.

8.9. Ilopsajok 3ailicHeHHs po3paxyHkiB 3a KapTkoBuMH paxyHKamMu
8.9.1. KuieHnt nopydae Ta Hamae 3rogy banky 3aiiicHioBaTH nebetoBuii nepekas (lorosipHe
cnucanHs) 3 KapTkoBuX paxyHKiB CyMH KOIITIB y po3Mipi iHiniioBanux Kiientom abo #oro
JIOBIPEHUMH 0CO0aMHU TIIATIKHUX OTepalliid, CyM KOMICii, mTpadiB Ta IJIaTu 3a mociayru banky
srigHo Tapu¢iB baHky y pasi HacTaHHS TEPMIHIB IUIATEXKYy, a TaKOX CyM Oyab-iKOl
3aboproBanocTti KimienTa 3a qoroBopamu, ykinageHuMu Mixk bankom Ta KimientoMm, y Tomy uuci
3a KpenuTHuM g0oroBOpoM mpo BcTaHOBieHHs JlimiTy no3BoseHoro osepapadry, 3a
Heno3Bonenum osepapadTom, TOIIO.

Knient nopydae ta Hamae srony banky, a bank mae npaBo B mopsaky /lorosipHoro
CIIMCaHHS 1HINIIOBATH IUIATIXKHI Omepariii Ta 37iiCHIOBaTH JeOCTOBHI TEpeKa3 KOIITIB 3
KaptkoBoro paxynky KiieHnra Ha cymy omnepauiid, 3aiiicHeHuX 13 Bukopuctanusm Kaptku abo
il pekBI3UTIB, MO TUIATDKHHUX TMOBimoMieHHsSX ExBaiipiB Ta/abo IIC. 3000B'13anns Kiienrta
nepexn bankoM 3a 37iiicHeHi 13 3acTocyBanHsAM KapTku onepartii icHytoTh y BamoTi KapTkoBoro
paxyHKY.

8.9.2. IlopsAaoK BCTAHOBJIECHHA KYpPCY KyHiBJIi-POAaKy, 00MiHYy iHO3eMHOI BATIOTH MiJ
yac 3aiicHeHHs onepauiii 3a KaprkoBuMu paxyHkamu.

[Tpu 3xilicHeHH] onepaliii 3 BUKOprCcTaHHAM KapTku y BamioTi, Ka BiAPI3HAETHCS Bij
BamoTH KapTKOBOro paxyHKy, po3paxyHOK po3mipy 3000B's3aHb KitieHTa 311HCHIOETHCS 3a
KypCcOM KYIIBIi-TIPOIaXKy, OOMIHY iHO3EMHO1 BaJIOTH, III0 BCTAHOBIIIOETHCS B 3aJICKHOCTI BiJ
Tuiy onepariiit abo bankom, abo HBY, a6o MIIC, kpim Toro MIIC moske cTsAryBaTH 10AaTKOBI
KOMICIi.

Omepartiss 3 onxepkaHHsl TOTiBKM 1Mo KapTkoBoMy paxyHKy B 1HO3E€MHIM BaJIOTI 3
BukopuctanHsM Kaptku B ycranoBi banky abo B Oankomari banky, gKmo 3rigHo 3
3aKOHOJABCTBOM Y KpaiHU BHUJa4a FOTIBKU MPOBOAUTHCS B TPUBHSAX, 31MCHIOETHCS 32 KypCOM
HBY na nenp 00poOku omepauii MIIC. Takox, omeparis B OaHKy-IapTHEpPI MOXe
3IMCHIOBATHUCH 3a KYpCOM OaHKY.

BesroriBkoBa omepartisi Ha TepuUTOpii YKpaiHu (po3paxyHOK B TOPriBeNbHIN Mepexi,
Mepexi [HTepHer Tomo) mo KapTkoBoMy paxyHKY B 1HO3€MHIM BajiOTI 3 BHUKOPHCTAHHIM
Kaptku abo ii pexBi3utiB 37iiicHIo€ThCS 32 KypcomM MIIC Ha neHb mpoBeAEHHS TpaH3aKIii
MIIC, a crnucanHs 3 KapTkoBoro paxyHKy MpPOBOAMTHCS IO KomepiiiHoMmy banky, 110
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BCTAHOBJICHWH Ha JICHb B1IOOpayKEHHS OTEepallii o paxyHKy. B pa3i, Konu BaoTa po3paxyHKy
He € goaapamu CIHIA, 3acTOCOBY€ETBCS Kpoc-Kypc.

Kypc MIIC Visa International omnpumtonHOETBCS B Mepexi  [HTepHer
https://www.visaeurope.com/making-payments/exchange-rates.

besroriBkoBa omeparttis 3a MexaMu YKpaiHu (po3paxyHOK B TOPTIBENIbHIN Mepexi,
Mmepexi [aTepHer Tomo) mo KapTkoBoMy paxyHKy B 1HO3E€MHiil BasiOTi 3 BUKOPHUCTaHHSIM
Kaptkwu a6o ii pexBi3uTiB 3xiticHIO€ThCs 3a KypcoMm MIIC Ha aers o06poOku onepartii MIIC.

3acmepescennn: Bci pospaxynku 3 MIIC Visa International mo 3akopaoHHuM
Tpan3akuiam /dep:xkareniB 3 BukopuctanasaM Kaprok 3ailicHiooTrbes B posnapax CIIA
a0o B €Bpo. 3aKOpI0OHHA TPaH3aKLiA KJIi€eHTa Mo PaxyHKy B rpuBHi, 10 iHinilioBana B
nogapax CIIA, npoBoauTbhCcsl 4Yepe3 O0MiH TIpPHBEHb HAa BAJIOTY TPaH3aKWii 3a
KOMepuiiiHUM KypcoM BaHKy Ha naty mnpoBeleHHsl omepanii o paxyHKY KJi€HTa.
3akopaoHHa TpaH3akuis o PaxyHKy B rpuBHI, iHiniloBaHa B iHIIIN BaJIIOTI, HI2K 10J1apHu
CIIA, npoBoauThcs yepe3 00MiH rpuBeHb Ha gosaapu CIIA, a nosnapis CIIIA Ha BamoTy
po3paxyHky (mo kpoc-kypcy MIIC Visa International). 3akopaonHa TpaH3akiis mo
PaxyHky B €Bpo, iHiniiioBaHa B iHIIii BaJIIOTI, HIZK €BPO, IPOBOANTHLCS Yepe3 00MiH €BPO
Ha posapu CIIA, a nonapis CIIIA na BagwTy po3paxyHky (mo kpoc-kypcy MIIC Visa
International). Kpoc-kype, fKkmii 3acTOCOBYETHCS TIPH NpPOBeIeHHI PO3PaxyHKIiB,
BcranoBwerbess MIIC Visa International ma maty npoBeaeHHsi onmepaiii 3i cniMcaHHs
komTiB 3 PaxyHky KiieHTa, Ta ONPWIIOJHIOETBCE B Mepexi IHTepHer
https://www.visaeurope.com/making-payments/exchange-rates.

Be3roTiBkoBi Ta TOTIBKOBI omeparlii 3a Mmexamu YKpainu no KapTtkoBoMy paxyHKy B
HalllOHAJBHINA BaIOTI 3 BUKOpUCTaHHIM KapTku a0o i peKBi3UTIB 3IHCHIOETHCS 32 KYpCOM
banxy no onepayiam 3 suxopucmanuam Kapmox, BCTAHOBICHOMY Ha JIeHb 00poOKH omepariii
MIIC. B pa3i, konu BamroTa po3paxyHky He € nojgapamu CIIIA, 3acTocoByeTbes Kpoc-Kypc.

Kypc banky no omeparisim 3 BuxkopuctanusMm Kaprtok ompumognioeTscst Ha Caifti
banky. Ha Bumory Kiienra bank Hanae iiomy iHhopmariito mpo Kypc nepepaxyHKy iHO3eMHOT
BAJIIOTH, 1110 3aCTOCOBYBABCSA MiJ Yac 3A1HCHEHHS TUIATKHUX OTIepallii.

3acmepexcennsn: Illpu npoBeeHHi onepaiiii B TepMiHajax Ta 0aHKOMaTaxX iHIIMX
0aHKiB, B TOMY YMCJi 32 KOPAOHOM, 00CJIyroByIOUHii 0aHK Ma€ IPaBo CTATYBATH BJIACHI
KOMIcii 3rifno Tapudgis.

8.9.3. Jlns orutatu kxowmicii banky 3a o6cnyroByBanHs KapTKoBHX paxyHKiB, BIIKPUTHX Yy
1HO3eMHI# BamroTi, KiieHT mopydae ta Hamae 3romy banky, a baHk mae mpaBo iHIIIIOBAaTH
IUIATDKHY ONepallifo Ta 3JiHCHIOBaTH AeOCTOBUI Iepeka3 (JIOroBipHE CIUCAHHA) CYyMH Y
1HO3EMHIN BaJIOTi, JOCTaTHLOI JJIT BUKOHAHHS 3000B’s3aHb Tiepen bankom, mpoBectH ii
NOJAJIBIINNA MPOJIaXX Ha MKOAHKIBCBKOMY BaJIFOTHOMY PHHKY YKpaiHu Bin iMeHi Kiienta 3a
KOMEPIIIHHUM KYpCOM, IO CKJaBCA Ha MIDKOAaHKIBCBKOMY BaJIIOTHOMY pPHHKY Ha JaTy
IPOBEICHHS Omeparlii, Ta HalpaBUTH T'PUBHEBHIA €KBIBAJICHT MPOJAHOI 1HO3EMHOI BAJIIOTH Ha
noKpuTTs 3aboproBanocti Kienra mepen bankom mnmisxom 3apaxyBaHHS KOIITIB BiJ HOTo
iMEH1 Ha paxyHKH 3 00Ky HoxoniB baHky 0e3 momepeaHbOro 3apaxyBaHHS Ha MOTOYHUIN
paxyHok KiieHTa B rpuBHSX.

8.9.3.1. Knient ynoBHOBaxye Ta naopyudae baHKy HapaxoByBaTH, YTpUMYyBaTuh Ta
CIyIa4yBaTH J0 OIODKETY CyMH TOAATKIB Ta 300piB 3a OmepamisiMd 3 KYIMIBII-MPOAAKY
1HO3eMHO1 BaJItOTH, 1110 Oynu 31ilicHeH1 bankoM Bif iMeHi Ta 3a paxyHok KiieHTta, y BUmaakax
Ta B MOPSAAKY, Iepe10aueHOMY 3aKOHOIaBCTBOM Y KpaiHH.

8.9.3.2. KiieHT moromxyerbes 3 TUM, IO NPH 3AiHICHEHH] IepepaxyHKy CyMH oreparii
y BamioTy PaxyHKy MOXYTh BHHHKHYTH KYypCOB1 pI3HHIl, BHACIIJOK TOTO, IO KYypC
nepepaxyHKy BaIIOTH 3a IUIaTiHKHUME onepamisimu KitienTta o PaxyHky Moske BiZpi3HATHCS HA
JIeHb TIPOBEACHHS orepallii, Ha 1eHb 00poOku omeparlii MIIC 1 Ha neHb cIMCaHHS KOIITIB 3
Paxynky Kiienta. B pe3ynbTari BUHMKHEHHS KYPCOBHX PI3HMIB INPH NEpEpaxyHKy CyMHU
maThkHOI omeparii y BamoTy Paxynky y KiieHTa Moke BUHUKHYTH 3a00pTOBaHICTh TEpe.
Bankowm, sika mijyisrae MoraiieHHIo y MoOBHOMY 00Cs31.
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8.9.4. Kmient 3a pomomororo KapTkum Mae mpaBo 3IIMCHIOBATH OIUIATy TOBapiB (poOiT,
MOCJYT), OTPUMYBATH TOTIBKOBI KOLITH Ha yMOBaX 1 B MOPSIKY, IO Ji€ y BiIMOBIIHOMY
TOPTiBEIBHOMY 3aKJajli, 800 B 0aHKIBCHKUU YCTaHOBI, 110 ipuitmae KapTky.

8.9.5. B pasi nepekasy Kimienrom kxomTiB Ha KapTkoBuil paxyHOK depe3 iHIII OaHKU 4H
He0aHKIBChKI (DIHAHCOB1 YCTAHOBH, B T.Y. BHECEHHsI Ye€pe3 HUX TOTIBKOBHX KOIITIB 3 METOIO
nepekazy Ha KapTkoBuii paxyHOK, (piHaHCOBI PH3UKH, MOB'SI3aHI 3 MOMKJIMBOIO 3aTPUMKOIO B
HaJXO/DKEHHI TaKuX KomTiB Ha KapTkoBuii paxyHok, npuiiMae Ha ceoe Kiient. [Tiqnucanusam
HoroBopy Ta npuitHATTAM 1ux [IpaBun KiieHT ycBiOMITIOE Ta TOTOIKY€ETHCS 3 TUM, 110 baHk
HE Ma€ MOXJIMBOCTI KOHTPOJIOBATH a00 PETYNIIOBATH CTPOK HAIXOHKCHHS KOIITIB 3 1HIIUX
0aHkiB (HeOAHKIBCHKMX (DIHAHCOBMX YCTaHOB) a0O BIUIMBATH Ha PO3MIPH KOMICiH, 0
CTATYIOTBCS 3a IepeKa3 KOIITiB.

8.9.6. Skmo baHk 3 He3aJeXHUX BiJl HHOTO NPHYMH HE MOXE B MOpsaKy JlorosipHoro
CIIMCaHHS OTPUMATH OyIb-sIK1 KOIITH, IO MiJIATaroTh circanHio 3 Paxynky Kiienra (3okpema,
yepe3 BiJICYTHICTh KowmTiB Ha KapTkoBoMy paxyHKYy), KilieHT MOBHHEH CaMOCTIHHO CIJIaTHTH
TaKy cyMy baHKy IIIIXOM BHECEHHS TOTIBKM YW O€3TOTIBKOBOTO Iepeka3y KomTiB. KiieHT
3000B’s13aHUI CAMOCTIMHO CITIJIKYBaTH 3a HasBHICTIO KOWITIB Ha KapTkoBoMy paxyHKy ais
oruiaTu nocayr banky Ta cBoe4acHO MONMoBHIOBaTH KapTKOBUI paxyHOK.

8.9.7. 3o00o8's13anns Knienra nepen bankom 3a 31iiicHeHi i3 3acrocyBaHHAM KapTku miatixHi
omepairii iCHyI0Th y BaitoTi KapTKoBOro paxyHKy, HE3aJeKHO BiJl BAJIFOTH, B SIKii TpOBEICHA
iatikHa omepauis mo KaprkoBomy paxynky. Komicis banky 3a 3nilicHeHHs omepartiiil i3
3acTocyBaHHAM KapTku crijiadyeThcs B TPHBHI, B TOMY YHCII 13 3aCTOCYBAaHHSM MEXaHi3MiB,
BU3HauUeHUX B mil. 8.9.2-8.9.3 uux IIpaBui.

8.9.8. Kuient nopyuae banky HanpaBisaTu BCi KOIITH, 110 HaAXOAATh Ha KapTkoBuii PaxyHOK,
Ha ToraimieHHs icHyto4oi 3a6oproBanocti KiienTta nepen bankom 3 ypaxyBaHHSIM 4eproBOCTi
MoTaIIeHHs 3a00proBaHoOCTi, BcTaHOBIIeHO1 B Po3nini 4 TIpasur.

8.9.9. bank y pa3i BUKOHaHHS MOMMJIKOBOI IuiaTikHOI omeparii 3 KaprkoBoro PaxyHky
Kiienra, axmo Kmient/ JlepkaTenp HEBIIKIAIHO MOBIAOMHUB BbaHK Tpo MIaTiXHI omepariii 3
BUKOpUCTaHHAM KapTku, 110 HUM HE BUKOHYBAJHCS, a00 MICIs OTPUMAHHS MOBIIOMIICHHS
Kitienra (3amexHo Bij TOTO, 110 BIOYJIOCS paHillle) TOBUHEH MepeKa3aTH 3a paxXyHOK BIACHUX
KOILTIB CyMy IiaTixHoi onepauii Ha KaptkoBuit Paxynox Kiienra ta BimmkoxyBatu KiieHty
CyMy yTpHMaHO1/CIIa4e€HOi KOMICii 32 BUKOHAHHS ITi€1 omepaitii.

8.9.10. bank y pa3i moBigomnenHs Kiientom/ JlepikateneM mpo He3aBEpIICHY OIEpaLiio 3
YHECEHHsI KOIITIB 3 BUKOpHCTaHHAM KapTku uepe3 miaTikui npuctpoi banky Ha Paxynkw,
BinkpuTi B banky, micns noxanus Kmientom/ [epxatenem baHKy BiIMOBIAHOTO JOKYMEHTA,
10 MiATBEPKYE 3AIMCHEHHS ITi€T oneparlii, HeralHO 3apaxoOBYye 3a3HAYCHY B IIbOMY JIOKYMEHTI
CyMy KOIITIB Ha BiAMOBIAHNHN PaxyHOK.

8.10. IndopmyBaHHS NP0 BUKOHAHHS omnepaiiii 3 BuUKopucranisaMm KapTku Ta npo
pyx komriB 10 KaprkoBomy PaxyHky
8.10.1. bank 3000B’si3aHuil y cmnocid, BU3HAYeHUH B AHKETI-3asBi, 10 € HEBiJ €MHOIO
yactuHoto JloroBopy, moBimomisatu Kuienta (Jlepkarens) mpo 3aiiicHEHHs omepariii 3
BUKOpHUCTaHHAM KapTtku.
bank 3a 3asBkoro Kiienta moske moBimomisitu Kitienta npo omnepartii mo PaxyHky, 3aiiicHeH! 3
BUKOpHUCTaHHAM KapTku, HaaxomkeHHs abo chucaHHS KomTiB 3 KapTkoBoro paxyHky,
NUISIXOM HajcwiIaHHs SMS-nioBimomiieHs Ha piHaHCcOBHiIT HOMep Tenedony KiieHTa, BkazaHuid
B AHKerti-3asBi. [Ipy mpoMy MOBIIOMJICHHS HAICHIAETHCS MPO KOXKHY OKpPEMY OMEpallilo,
npoBeieHy 1o PaxyHKy, 110 BKiIrO4ae iHGOpMaIlito mpo BUX1IHAN 3aTUIIOK KOIITIB Ha PaxyHKy
micist 3nilicHeHHs i€l omeparrii. KilieHT Mae mpaBo BiIMOBUTHCH Bii oTpuMaHHS SMS -
MOBIIOMJICHb, 3a3HAYMBIIKM Tpo 11e¢ B AHKeTi-3as1Bi. [Ipu npomy 000B’s30k banky 1miomo
noBiomieHHs KiieHta mpo 3aiificHeHi HUM omneparii 3 BHKOpHCTaHHSIM KapTku Takox
BBAXKAETHCSI BAKOHAHHM.
8.10.2. BACTEPEKEHHS: bank He Hece BiANOBiJaJbHiCTh 32 PO3rosiomIeHHS
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inpopmauii npo omepaiii, 3aiiicHeni 3 BukopuctanuaM Kaprtku, mo Bigdysoch micis
BianpaB/jeHHss bankom noBinomienHs Kuienty//lepaaTesio mo y3roJkeHHM KaHaJlaM
3B’AI3KY, OCKIJIBKH TaKi KaHaJIu nepenadi ingopmauii He BiANOBIIaI0TH BUMOraM 11010
3axucry iHgopMmanii, 0 MiCTUTH 0AaHKIBCbKY TAa€EMHHLIO, BcTaHOBJIeHUM HBY .

8.10.3. Kpim mpaBa Ha oTpuMaHHs 1H(OpPMAII PO KOXKHY 3AIMCHEHY 3 BHUKOPHUCTaHHSIM
Kaptku onepariito, Kiient mae npaBo Ha onepxanss Bunncok no KaptkoBomy PaxyHky:
8.10.3.1. 0e3 CTATHEHHS J0JIaTKOBOI IJIaTH HE YaCTIIIe OJHOTO pa3y Ha MICAIb Y CIocio,
BU3HAUYCHUH B AHKETI—3asBi, SKUM MOK€ OyTH OcoOHMCTe OTpHUMaHHs BUMUCKU KitieHTOM B
banky ab0 oTprMaHHS BUIUCKU B €JIEKTpOHHOMY BUTIIsII HAa E-mail, Bkazanuit Kimienrom, a
TaKoXX B Oynb-skuii MOMeHT Bumucka Moxke OyTH chopmMoBaHa 3a JTOTIOMOTOI0 CHCTEMH
«IHTEepHET-0aHKIHT Y,

8.10.3.2. 1103a4eproBo 3a YMOBH oriatu nociyr bauky 3rinno 3 Tapudamu, Ha miacTasi
3BEpHEHHS 10 baHKy.

8.10.4. KimienT 3000B‘s3aHMI caMOCTiiiHO KoHTpoidroBatu craH KaprtkoBoro PaxyHnky 3a
JIOTIOMOT'OFO TTOB1IOMJIEHB MPO 3A1MCHEH] oreparllii 3 BukopuctanusMm Kaptku ta Bunucku mo
KaptkoBomy Paxynky. Bunucku no KaptkoBomy Paxynky popmyroTbes bankom momicsgaHO
3a TpW PoOOYMX JIHI JO 3aKIHYCHHS KOXKHOTO MICSIA 32 KOKHHUI YeproBUU 3BITHHH IMEPioa
(micsnp). Y Bumnucni 3a3HavaeThest iHpopmanis npo pyx xomrTiB o KaprkoBomy PaxyHky,
s3amumok komTiB Ha KaprtkoBomy Paxynky. bank pekomenmye KiieHTy camocTiitHO
3MIACHIOBATH MOHITOpHHI cTaHy KapTtkoBoro PaxyHKy Ta mpoBeaeHHX omepariii 3
BUKOpHUCTaHHAM KapTku 3a nonomoroto cucremMu «[HTepHeT-0aHKIHT», 32 YMOBH M1 IKIIOYESHHS
KitienTa 10 BiAMOBITHOT MOCITYTH.

8.10.5. SIxmo mpotsarom 15 (I’ ITHAALATH ) KaJIGHIApHUX AHIB 3 MOMEHTY (popMyBaHHs bankom
Bunuckn/oTpuMaHHs TOBIJOMJICHHST PO 3AIHCHEHY omepalilo 3 BUKOpUCTaHHs KaprTku
Kiient He HamaB baHKy y THCbMOBOMY BUTJISIII 3ayBa)KE€HB/TIPETEH31H 11010 1HpOpMAIIii, 110
MicTUThCS y Bunucii, mpaBuiibHICTh Takoi iH(opMallii BBaXXa€eThCs MiATBEpKeH0I0 KimieHTOM.
Lle monoxeHHs [l€ TaKOXK y BUMAJIKY, AKiIo KimieHT He 3BepHyBCs 10 baHky 3a oTpuMaHHIM
Bunucku.

8.10.6. Y pa3i BUHUKHEHHSI CYMHIBIB IIOJ0 JOCTOBIPHOCTI HaBeneHo1 y Bumucii indopmarrii
BigHOCHO cTtany KapTkoBoro PaxyHky Ta (pakTy npoBefeHHs Ti€i U iHIIOI MJIaTIXKHOI onepartii
npotsrom 15 (m'sITHaAIATH ) KaJeHIapHUX JTHIB 3 MOMEHTY (hopmMyBaHHs Takoi Bunrcku KiieHnT
Mae MpaBo HagaTH baHKy MMCBMOBY NpeTeH3io. B iHIIoMy BHUMaaKy BBa)aeThes, mo Kiient
3rofIcH 3 yciMa omepallisMu Ta CyMamH, sKi 3a3HavyeHi B Bwunucii. HeoxepkanHs uwm
HECBOE€YACHE oJIep>kaHHsl Bumnucku He 3BiUnbHsIe KitieHTa Bil BAKOHAHHS CBOiX 3000B's13aHb 3a
JloroBopom.

8.10.7. Heorpumanus Bunrcku KiientoMm He 3 BuHu banky He 3BinbHsA€e KitieHTa BiJl BHKOHAHHS
3000B’s13aHb 3a JloroBopom Ta IlpaBmmamu. J{is KOHTpOIIO 3a omepariisiMu, MPOBEACHUMH 3
BuKopucTanHsaM Kaptku, Ta pyxom xomTiB o KaprkoBomy Paxynky KiieHT Mae MOXKIHBICTh
B Oyab-SKHi Yac MIIKIIOYATHCS 10 Tochayr baHky 3 HajacuimanHs SMS-MOBiIOMJICHB PO
3nificHeHi omepallii 3 BuKopucTaHHsIM Kaprtku abo orpumanHs goctynmy 1o KapTkoBoro
Paxynky 3a momomororo Cucremu IHTepHeT-BaHKIHT TUISXOM 3aMOBIICHHS BiIIOBITHUX
nocayr y Ankeri-3asBi a6o depe3 KiieHTChKY HiATPUMKY, Micis MPOBEACHHS MPOLEIypH
AstenTudikarii Kmienra.

8.10.8. [TigxmounBIIMCh A0 MOCIYTH 3 OTpUMaHHS iH(OpMaIlii mpo 3AiiCHEeH] onepartii Ta/abo
Bunucku 1o enekTpoHHIM momTi, abo iHdopmamii mpo 3aidcHeHl omepariii 3a SMS-
MOB1IOMJICHHSIM, HampaBiIeHuM Ha MoOineHUH Tenedon Kiienrta/[lepxkarens (SMS), Kiient
MOTO/KYETHCS Ta TIpUiiMae Ha cebe BCl pU3WKH, TOB sI3aHI 3 THM, IO 1HGOpPMAIIis MO HOTro
KapTtkoBomy PaxyHky Oyne mepeaaBaTuCh MO HE3aXMIICHUX KaHalaxX 3B’A3KYy 1 MOXKE CTaTh
B1JIOMOIO TPETIM 0coOam.

8.10.9. Heza0e3neuennss Kiientom Ha KapTkoBomy PaxyHKy Ha MOMEHT MiAKITIOUCHHS
JI0/CTUTaTH 32 HaIaHHS MTOCIYTH 3 OTpUMaHH iH(opMartii mpo 3aiiicHeH] oneparlii y MOTOYHOMY
MICSIl CyMH 3aJMIIKY KOIITIB, JIOCTaTHBOI JJIS CIUIATH 32 HAJaHHSA IOCIYTH 3 OTPUMAaHHS
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iHdopmMarii nmpo 3xilicHeHi omepartii 3rigHo Tapudis, BBakaeThcs BoJieBUsiBICHHIM KitieHTa
BIIMOBUTHUCH BiJl OTPUMaHHS NOBIIOMJIEHb baHKy mpo 3aiiicHeHi omepauii, MOYMHAIOYM 3
MOTOYHOTO MicsIs. [IOHOBIEHHS/MAKIIOYEHHS 10 MOCIYTH 3 OTPUMaHHS 1H(OpMAIi Mpo
3iHCHEHI omepallii B JaHOMY BHITaJKy MOXJIUBE 32 YMOBHU 3BepHeHHs Kiienra no banky /
KitieHTChKOT MIATPUMKH 32 YMOBH HAasBHOCTI JOCTaTHhOI CymMH KomTiB Ha KapTkoBomy
PaxyHKy /Ui criiaTH 3a HaJaHHS TOCIYTH 3 OTpUMaHHS iH(OpMaLii mpo 31iHCHEe ] onepartii.
8.10.10. Kiient Mae mpaBo 3BepHyTHCS 10 BaHKY 13 3as1BOI0/ MPETEH3IE€I0 TIPO PO3TIIA
CHIPHOTO MUTAaHHA a00 0 CyQy B pasi HASIBHOCTI 3alepeyueHb I0/I0 OmNepalliid, 3A1IMCHeHUX 13
BuKopuctanHsiM Kaprtku, 3azHauenux B iHpopmarlii, HanaHiii bankom. Ilopsmok posrismy
Bbankom nperensii Knienra nHasenenwuii B . 8.8. uux IIpasmui.

8.11. Tepwmin aii KapTku, npoaoB:kenHs Tepminy aii KapTku ado 3amina Kaprku,
3akpuTTa KapTkoBoro PaxyHky.
8.11.1. KapTtku oopMIISIIOTbCS Ha CTPOK, BH3HaueHW Tapudamu A BiAMOBIIHOTO THILY
Kaptku.
8.11.2. Tepmin nii Kaptku Bkazano Ha Kapriui (gara Bu3HaueHa MM/pp, € MM — TOPSIKOBUH
HOMED MICSIIS, pp — PIK TOTOYHOTO CTONITTS). KapTka mificHa 10 OCTaHHBOTO JHS 3a3HAYEHOTO
Ha HIA MicsIsl BIAIOBIIHOTO POKY BKJIIOYHO, MICHs Takoi matu nis KapTku aBTOMAaTHyHO
NpUNUHAEThCS (Hanpukiam, sikimo Ha KapTtii 3a3Hadena mpara 05/24, taka Kaptka moxke Oytu
BUKopucTana a0 23 rogus 59 xsunuH 59 cexynn 31 tpaBus 2024 poky). SKI10 ocTaHHIN 1€Hb
nivicHocti KapTku npumnanae Ha HepoOounii 1eHb, TepMiH Aii KapTku He MPo10BKYETHCS.
Bank 30608B's13anuii noBinomutu Kiienra (epskatens) npo 3akiHdeHHs TepMiHy nii Kaptku,
HE Mi3HIMIe HIX 3a JecATh KaJeHIapHHUX JHIB N0 3aKiHYCHHsS TepMiHy ii aii 3acobamm
KOMYHiKaIlii, Bka3aHUMHU B JloroBopi.
8.11.3. Kaptka, TepmiH mii skoi 3aKiHUMBCS, aHYMIOEThCs bankom. Jljis oTpuMaHHS HOBOI
KapTku Ge3nocepennbo micis 3akiHueHHs TepMiHy aii crapoi Kaprku, Kiient mae nomartu
MMCbMOBY 3asBy a0 banky mpo mepeodopmienns Kaptku, B T.4. Ha mepeBumnyck Kaprok,
BIIKpUTUX Ha JOBIpEHHX OCi0, 3a MicsAlb 0 3aKkiHUeHHs TepMiHy aii ctapoi Kaptku Ta
3MIMCHUTH oruiaTy BUIycKy HOBuUX Kaprtok 3rigHo TapudiB banky (YMHHMX Ha MOMEHT
HaJaHHSA TOCHyr). Y pa3i HemoJaHHs Takoi 3asiBM baHK He Hece BiANOBIJAIBHOCTI 3a
HeotpuMmaHHs Kiienrom/ [lepkarenem HoBoi KapTku Biapasy Mo 3akiHUEHHIO TEpMIHY il
crapoi Kaptku.
8.11.4. Hogi (nmepeodopmieni) Kaprkn Bumatorbest Kiienty/ Jlepkarento 3a yMOBHU OILIATH
BCiX HEOOXIAHUX TUIaTexiB 3rigqHo TapudiB (YMHHUX HAa MOMEHT 3AiliCHEeHHs omnepalii). bank
Mae MpaBo BUMAraTH rnmoBepHeHHs 10 banky KapTok, TepmiH aii skux 3akiHduBcs, a KitieHT mae
[paBO B TAaKOMY BHIAJKy BUMaraTd HaJaHHSA HOMY O€30IIaTHOI JOBIJIKU NMPO TMOBEPHEHHS
Kaptku.
8.11.5.IlonoBnena KapTka 1a€e MOXIUBICTH HETralHO KOPHUCTYBAaTUCS KOIITAaMH Ha
KaprkoBomy PaxyHKy, HEBUKOPHCTaHUMHU 3a AOMOMOTOI0 cTapoi Kaptku, mpudomy Butparthi
JIMITH Ha 371 CHEHHS Olepalliii BCTAHOBIIIOIOTHCA 332 3aMOBUYBaHHSM BiJMOBiHO 110 1.8.1.15
[TpaBu.
8.11.6. KapTkoBuii PaxyHOK 3aKpHBa€eTbCcs B TOMY K HMOPSAKY Ta 3 THX JK€ IMIJCTaB, IO U
[ToTounuii Paxynok. [Ipu 3akpurti KapTkoBoro Paxynky 3a 3asBoro Kiienra, KiieHT moBuHeH
noBepHyTH Bci Kaptku, Bunmani Kiienty Tta JlepkaTensm ais mpoBeOeHHs omepariiii mo
KaptkoBomy Paxynky, no banky, moracutu Bci cymu 3a00proBaHoCTi miepea bankom, micis
YOro oMy BUIUTaYYyeThCs cyMa 3anuiKy o KaprkoBomy PaxyHky.
8.11.7.V Bcix Bumagkax, kosm KaprTka moBepraeThcsi banky (CrumB TepMiHY nii KapTKH,
3akputTst KapTtkoBoro Paxynky tomo), KapTka miisirae po3pi3aHHio B mpuMilieHHi baHky 3
METOI0 HEJOIYIICHHS 11 BUKOPHCTAHHS, NMPU IIHOMY OO0OB’SI3KOBO 3MIMCHIOETHCS PO3Pi3, IO
MOLIKOJKYE MAarHITHY CTPIYKY Ta YuII.
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8.12. Onuc 10KYMEHTO000iry i TexHo.Jorii 00podaeHHs iHdopmalii 3a onepauisiMu,
110 3AiHCHIOKTHCH 3 BUKOPHCTAHHAM IuIaTixkHuX KapTok.
8.12.1. JlokymeHTH 3a omepaiissMd 3 BHKOPHCTAaHHSIM IUIATDKHMX KapTok MOXyTh OyTH B
narneposiii Ta/abo eIeKTpoHHIN Gopmi.
8.12.2. Onepanii KiientiB ([lep>karesniB) mMOBHHHI BUKOHYBATHCS 3 O(DOPMIICHHSM KBUTAHIII1
IUIATDKHOTO TepMiHaja, yeka OaHKoMaTa, CJila Ta 1HIIMX JOKYMEHTIB 3a OHeparisiMu 3
BUKOpUCTaHHIM KapTok y mamepoBiii ¢opMi, 10 CKIAAIOTHCS Ta IPYKYIOTHCS JEPKABHOIO
MOBOIO 3a MiCLIeM IPOBEICHHS ONeparlii B Takiil KiJIbKOCTI IPUMIPHHKIB, SIKa MOTPiOHA IS BCIX
YYaCHHKIB oreparllii, Ta/abo JOKYMEHTIB B €JNeKTpOHHIA (opMi, mepeadaueHux IpaBUiIaMu
TUTATIKHOT CHCTEMHU.
JlokymeHTH 3a omepallisiMu 3 BUKOpUCTaHHAM KapTok MoxyTh OyTH odopmiieHi Ta/abo
HA/IPYKOBaH1 1HIIOI0 MOBOIO 3a JIOMOBJICHICTIO CTOpiH, a00 SKIIO IUIATIXKHUNA NMPHUCTPIM 1ae
KOPUCTYBady TEXHIYHY MOXJIMBICTh 3IMCHUTH BUOIp MOBH.
JIOKyMeHTH 3a omneparisiMi 3 BUKOpUCTaHHAM KapTok MaioTh cTaTyc NEpPBUHHOTO JOKYMEHTa
Ta MOKYTh OyTH BUKOPHUCTaHI1 1] 9ac YPETyJIIOBaHHS CIIPHUX MUTaHb.
8.12.3. IlarepoBuii TOKYMEHT 3a OMEpari€ro 3 BUKOpUcTaHHAM KapTku Moxe He 0pOopMIISTHCS
B pa3i JOTpPUMaHHS OJHIET 3 TAKMX YMOB: PO3PaxXyHKH 3a TOBapH (MOCIYTH) 3M1HCHIOIOTHCS
HepxareneM Ha cymy 10 20 HEONOJATKOBYBAHUX MIHIMYMIB JI0XO0/iB TpoMasiH; JlepxaTens
BIJIMOBMBCS BiJl 1X OTPUMaHHS; TaKe MpPaBo MependadeHe MpaBujiaMyd BiAMOBIIHOT MIATIRHOT
cucreMu (s KapTok, 10 BUKOPUCTOBYIOTHCS JJIsl 3MIMCHEHHS OIepauiid y IIaTiLKHIN
cucTemi).
8.12.4. Onepauii, 110 311iCHIOIOTHCS 3 BUKOPUCTAaHHAM KapTok i3 3aCTOCYBaHHAM IUIATLKHUX
TEpMiHAJIB, TOBUHHI BUKOHYBaTHUCA 3 O(GOpPMIIEHHSM KBUTAaHIII TUIATDKHOTO TEpMiHAja.
[ndopmartis moao 3aificHEHNX orepalii 13 3acTOCYBaHHIM IUIATIKHUX TEPMIHAIIIB MOXKe OyTH
nepeaHa eKBalpy B Ipolleci aBTopuzailii abo 30epekeHa B mam'siTi TepMmiHama y ¢opmi
KypHay (peecTpy), AKUN epeacThCsl eKBapy B Y3TO/HKEHI TEPMiHH.
8.12.5. Onepartii, 1mo 371HCHIOIOTHCS 3 BUKOPUCTAHHIM IUIATDKHUX KapPTOK 13 3aCTOCYBAHHSIM
IMOpPUHTEPIB, MOBUHHI BUKOHYBAaTUCS 3 O(OpPMIICHHSAM ciina, GopMa SKOro BH3HAYAETHCS
IUIATI)KHOIO CHCTEMOIO.
8.12.6. JlokyMeHTH 3a orepawisiMi 3 BAKOPUCTAHHAM IJIaTiKHUX KapTOk MOBMHHI MiCTUTH TaKi
000B'SI3KOB1 PEKBI3UTH:
1) inenTHdikaTop ekBaiipa abo iHIII PEKBI3UTH, 110 JAIOTh 3MOTY 1IeHTH(]IKyBaTH eKBaiipa;
2) ineHTHdIKaTOp OTpUMYBaya (71 OPUIUYHOT 0cOOU: HAaHMEHYBaHHS Ta 1MeHTUDIKAIIHHANA
kox 3a €JIPIIOY, mns ¢i3uuHoi ocobu, yHikanpHuil HOoMep KapTku/ HOMEp paxyHKy /
€JICKTPOHHUI TamaHelpb / 1Hmmi igeHtudikatop, 1 (izuyHoi ocoOM - MANpUEMIS Ta
¢bizngHO1 0cO0H, sIKa MPOBaIUTh He3anexHy npodeciitny aisubHicTs: PHOKIIIT abo cepist Ta
HOMep macropta (i $pi3ugHUX 0Ci0, K1 MArOTh BIAMITKY B TACHIOPTI ITPO TIPABO 3/1IMCHIOBATH
IUIATEX] 32 CEpPiEI0 Ta HOMEPOM IaclopTa);
3) ineHTH(}IKATOP MIIATIKHOTO MPHUCTPOIO;
4) naty Ta 4yac 3iiCHeHHsI Omepallii;
5) cymy Ta BaJIIOTY OTEparlii;
6) cyMy KOMICiiiHOT BUHAaropoau eKBaipa (3a HasBHOCTI);
7) yrikansHu HOMep KapTku. YHikaapHUN HOMEp IJIATIKHOTO IHCTPYMEHTY JEPKaTelsi MOXKe
3a3Havatucs y Qopmari, 0 M03BOJCHUN TMpaBUIaMH Oe3MeKku eMiTeHTa abo MIaTiKHOI
CHUCTEeMH (JJIs TUTATKHUX THCTPYMEHTIB, IO BUKOPUCTOBYIOTHCS ISl 3A1MCHEHHS OTepanii y
IUTATDKHINA CUCTeMI), Y pa3i 3M1HCHEHHS TUIaTXKHOI oneparii Ha KOPUCTh TOProBIs (IUIATIHKHOT
orepairii, METOIO SIKOi € OIIaTa BapTOCT1 TOBAPIB UM MOCITYT IIbOTO TOPTOBIIA);;
8) mpu3HauUeHHsI MJIATIXKHOI OTeparii;
9) yHiKanbHUN KOJ oreparlii / y pa3i BUKOPUCTaHHS IUIATDKHOTO 1HCTPYMEHTY B IUIATDKHIN
cHCTEeMi: HaliMEeHyBaHHS IUIATDKHOI CHCTEMH Ta KOJ aBTopH3alii abo IHIIMHA KO, MIO0
1meHTH(dIKye omepariito B IIIATHKHIA CUCTEMI.
[IpaBuna mniaaTXKHUX CHCTEM MOXYTh IependayaTd TaKoXK 1HIII JIOJAaTKOBI PEKBI3UTH
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JIOKYMEHTIB 3a OIepallisiMi 3 BUKOpUcTaHHsIM KapTok.

8.12.7. bank 3000B's13aHU# B MOPAAKY Ta CTPOKH, ycraHosieHi 1. 8.10. uux [IpaBun, HagaBatu
Kiienty iHdopmariro 3a omepartisiMu, 0 BUKOHaHI 3 BUKopucTtaHHsIM Kaprok. [Hdopmarris
npo omnepariii, 3ailicHeHi 3 BUKopuctanusam Kaprtku, mo Hagaetscss bankom Kiienrty, mosunna
MICTUTH B1JIOMOCTI B PO3pi3i KOXKHO1 ormeparrii:

1) BimoMoOCTi, sIKi JaFOTh 3MOTY iIeHTU(IKYBAaTH BUKOHAHI TUIATIXHI Ta/a0o0 iHIII oreparii;

2) iH¢opMaIliro PO OTPUMYBaUIB;

3) cymu IIaTiXHUX OIEpariil y BaJIIOTI TUIATIHKHUX OTeparliii;

4) cymy BCIX KOMICIHHUX BUHAropo/1 Ta 300piB, 1110 yrpuMaHi baHkom 3a BUKOHaHHS IUIaTIKHOT
ta/abo iHmIOI omepamii (32 HAsABHOCTI TEXHIYHOI MOMJIMBOCTI pO3MIp KOXKHOI KOMiCIHHOI
BUHAropoJu 3a3Ha4a€eThCsl OKPEMO);

5) inmry iHGopMarltito, BU3HaUeHy B 1ux [IpaBumax.

8.12.8. IlepenaBanHs TOKYMEHTIB 3a OIepaIlisiMH 3 BUKOpPHCTaHHSIM KapTok 3a J0mMoMororo
TEXHIYHUX 3aC00IB EIEeKTPOHHMX KOMYHIKalliii TIOBHMHHO 3[IWCHIOBATHCS B TMOPSIKY,
YCTaHOBJIEHOMY 3aKOHOJABCTBOM Y KpaiHM, HOPMAaTUBHO-IIPAaBOBUMHU akTamu HarioHanbsHOTO
0aHKy Ta 3 ypaxyBaHHSM BHUMOT BiJIIOBIAHOI TUIATIXHOI cUCTEMH (y pa3i BUKOPHUCTAHHS
MJIaTHKHUX 1HCTPYMEHTIB Y TUIATDKHIN CUCTEMI).

8.13. ¥YmpapJjiHHSI PU3MKAMM il _4ac 3JiliCHEeHHs omnepauii 3 BUKOPHUCTAHHAM
Kaprok, Bpery/j1iBaHHsl MOKJIMBHX _30MTKIB _ KJI€HTIB _ BHACJHIIOK HACTAHHSA
HEIJIATOCIIPOMO:KHOCTI baHky.

8.13.1. baHk 3aiiiCHIOE yIpaBIiHHS PU3MKAMHU 3 METOI0 3a0e3MeueHHs] MiHiMi3allii 30MTKiB
KnientiB Ta banky mig 4ac 37ificHeHHS omepariii 3 BUKOPUCTaHHSAM IIaTiKHUX KapTok.
[Iponiec ympaBiiHHSA pU3MKaMU TOJsirae 'y BHsABIEHHI (imeHTH(IKaIi) pU3WKIB, OMIHIN iX
BEJIMYMHM, 3AIHCHEHHI KOHTPOIIO 32 PHU3UKOBHUMH TO3ULISMH, a TaKOX HENEpepBHOTO
MOHITOPHUHTY PU3HKIB I 3a0€3TMEUCHHS] CBOEYACHOTO pearyBaHHs 3 OTJIAY Ha 1X JTUHAMIKY.
OxpeMuMH JIOKaIbHHUMH HOPMAaTUBHUMH akTaMu banky mnepenbaueHi mnoOynoBa Ta
3a0e3nevYeHHs J11€BOCTI €PEKTUBHOI CUCTEMH YIPABITIHHS PU3UKAMU, OITIHKA PU3UKIB Ta 3aX0/IH
1110710 3MEHILICHHS PU3HKIB.

8.13.2. KpenuTHuii pu3WK — IMOBIPHICTh BUHMKHEHHS 30MTKIB a00 J0JAaTKOBHX BTpaT abo
HEIOOTPUMAaHHS 3aIJIAaHOBAaHUX JIOXOJIB YHACIHiJOK HeBUKOHaHHA KilieHTOM y3aTuX Ha ce0e
3000B’s13aHb 3T1THO YKJIaIEHUM 3 bankoM kpeauTHUM qoroBopoM abo JloroBopom, [IpaBmiamu
B pa3i HeBUKOHaHHS KilieHTOM TpomoBux 3000B’s3aHb. KpenuTHHI pHU3MK BHHUKAE TPU
3MIMCHEHH] aKTMBHUX OAHKIBCHKHUX OMEpaIliil 3 MIaTDHKHUMH KapTKaMH, IO BKIIIOYA€E B cede
Bunaaku Heno3Bonenoro osepapadgTy. OIiHKa Takoro pu3MKy IMependadae aHami3
maTocpoMokHocTi KimieHTa, TOOTO #Oro 31aTHICTH 31MCHIOBATH PO3PAaxXyHKH 3a BCiMa
BUJIaMH CBOiX 3000B's3aHb BiATIOBITHO JIO YMOB YKJIa/IEHOTO 3 baHKOM KpPeIUTHOTO I0TOBOPY.
8.13.3. OmeparniiHuii pU3UK - PU3UK TOTO, IO HEMONIKHA I1H(OpPMAIIHHUX CHCTEM abo
BHYTPIIIHIX MPOLECIB, JIIOJChKI TOMUIJIKH, ONepaliifHi 3001 (MOMMUIKM YM 3aTPUMKH IIiJ 4ac
00poOnenHs, mepeboi B PoOOTI cucTeM, KIOEPIHIIUACHTH, HEAOCTAaTHA MPOITYCKHA
CIPOMOJXKHICTB), BTpaTa abo BUTIK iH(popMarii, maxpaiicTBo ab0o MOpyIIeHHS B YNpaBIiHHI
BHACIIIJTOK 30BHIITHIX MO TPU3BEIYTh O CKOPOUEHHS, MTOT1PIICHHS 00 3yNMMHEHHS HaTaHHS
HOCTYT IUIATDKHOIO CHUCTEMOIO. 3 METOIO0 YHPAaBIiHHS UM PHU3HKOM OMNEpaTop IUIATIKHOI
CHUCTEMH, YYaCHUKOM sIiKOi € baHK, OBMHEH PO3pOOMTH Ta BHUKOHYBATH TUIAH 3aXOMIiB 13
3a0e3meueHHsT 0e3MepepBHOCTI AiSUTBHOCTI IJIATIKHOT CUCTEMH, JTOBOAUTHU N0 Bimoma baHky
MOBITOMJICHHS TIPO BUHUKHEHHS HAJA3BUYAWHUX CUTYaIlli, MOPSA0K B3a€EMO/I11 Ta KOMYHIKAITIH
y pa3i BAHUKHEHHS Ha/I3BHYAtHOI CUTYAIIil MK MpalliBHUKaMH OIlepaTopa IJIaTi>KHOI CUCTEMH,
a TaKoX OIepaTopoM IUIaTLKHOI cucTeMu Ta baHkoM; MOpSIIOK i 100 3a0e3MeueHHs
BUKOHAHHS/HAJAHHS KPUTHYHHUX OIEpaliii/ocayr y pa3i BIIMOBH TeJNCKOMYHIKAIIHHUX
Mepex Ta/abo OKpEeMUX CKJIaJ0BHX MPOTPAMHO-TEXHIYHOTO 3a0€3MeYEeHHS TOIIIO.

8.13.4. bank 3/iiiCHIOE yIIpaBIiHHS PU3UKAMHU Jieraii3allii (BiIMUBaHH) JOXOIB, OJepKaHUX
3IOYMHHUM IUISIXOM, (hiHAHCYBaHHS TEpOPHU3MY Ta/a00 (hiHAHCYBaHHS PO3MOBCIOKEHHS 30poi
MacOBOT'O 3HUIICHHS, 13 3aCTOCYBaHHIM PU3UK-OPIEHTOBAHOTO ITiIXOTy Ta BXKUTTIM HAICIKHUX
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3aXOiB 3 METOI0 MiHIMi3allli pU3HKiB. PU3HK-OpIEHTOBAHUIN MiAXiJ BKJIOYAE B ceO€ OIIHKY
pusuk-nipodino banky ta oninky pusuk-npodiato Kiienra.

bank BpaxoBye BIJMOBIIHI KPUTEPIi pU3MKY, MOB's13aH1 3 Horo Kiientamu, reorpadgiyHum
po3TanryBaHHSAM JepxaBu peectpauii Kiienra abo ycraHoBw, depe3 SKy BiH 3IIHCHIOE
nepenady (OTpUMaHHS) aKTHBIB, BUAOM TOCHyT, siki Kiient orpumye Bin banky, criocobom
HaJaHHS (OTPUMAHHS) ITOCIIYT.

OniHka pu3MKy AUTOBHX BigHOCHH 3 KilieHTOM 3miiiCHIOEThCS baHKOM BIAIOBITHO 0
BHUMOT BHYTPIIIHIX TOKYMEHTiB baHKy 10 BCTAaHOBJICHHS AUTOBUX BigHOCHH 3 KiieHTOM, Ta B
nojanbioMy baHK BXMBa€ 3axoMdiB IS MIATPUMaHHS B aKTyaJdbHOMY CTaHi (YKIIOYHO 3i
3IHCHEHHSM MEPEOLiHKHU PiBHS PU3UKY 3a MOTpedn) pusuk-npodinto KimienTa, a came: mijg yac
3MIMCHEHHS 3aXOJiB MOoA0 akTyam3amii ganux npo KiieHTta Ta y pa3i BHSABICHHS HOBHUX
NpPUTAMaHHUX JUTIOBUM BigHOCHHaM ((iHAHCOBHM ormepaiisM 0e3 BCTaHOBICHHS MIIOBUX
BisiHOCHH) 13 KitieHTOM KkpuTtepiiB pu3uky. baHk 3711HCHIOE 3aX01M 3 HAJEKHOI MEPEBIPKH
KitienTa, mpoBoauTh (hiHAHCOBHI MOHITOPHUHT omnepamniit KilieHTa Ha npeaMeT iX BimOBIAHOCTI
HasBHIN y banka indopmartii nmpo Kiienrta, iHoro misutbHOCTI 1 pU3UKY, 3a0€31euy€e BUSBICHHS
¢diHaHCOBUX omeparliif, ki miAIAraoTh (iHAHCOBOMY MOHITOPUHTY, BUKOHYE iHII 000B’A3KH
cy0’ekTa MepBUHHOTO (hiHAHCOBOTO MOHITOPUHTY, BCTAHOBIICHI 3aKOHOaBCTBOM.
8.13.5.3 Meroro 3amo0iraHHs BUMAAKIB HEBHKOHAHHS baHKOM CBOiX 3000B’s3aHb Mepen
KiieHTamu BHACIIIOK HEIJIATOCTIPOMOXKHOCTI baHKy BiAMOBIHO O BUMOT 3aKOHOJIaBCTBA B
VYkpaini Ji€ cuctema rapaHTyBaHHsS BKJIAiB ¢izudyHux ocib. bank € ydacHukom DoHmy
rapanTyBaHHs (Hi3uyHUX 0Ci0, crmadye peryisipHi 300pu 10 DoHIY, 1 KOXKHOMY BKJIQJIHHUKY
Banky rapanTyeThcs BigmkoyBaHHs DOHIOM KOIITIB, po3MillleHNX Ha PaxyHKy Ha MOMEHT
HACTaHHSI HEIMJIATOCIPOMOKHOCTI baHKy B mopsKy, B po3Mipi Ta Ha yMOBaX, BCTAHOBJICHUX
3aKOHOJJaBCTBOM.

8.14. Ilocayra «KoHcbepik-cepBicy
8.14.1. KuienT, 1o KapTkoBOro paxyHKy sSIKOTO BUITYILIEHO IJIATKHY KapTKy Visa Platinum mae
mpaBo Ha MiAKIOYeHHs 10 mocnyru «KoHckepk-cepBicy. Tapudamu banky migKIIOYeHHS
BIITIOBIJTHOI MOCIYTH MOK€ OYTH BKJIIOUEHO J0 BAapTOCTI BUITYCKY BiJIOBITHOI KapTKH, a0o
Tapu(iKyBaTUCh OKPEMO.

8.14.2. Hananus Knienty nocrymy no nocnyru «KoHCbepK — cepBic» 31IHCHIOETHCS 32 YMOBH
HasBHOCTI y Kiienta moOGinpHOTO momatky «Vibery/ «Telegramy, mo 3apeecTpoBaHmii Ha
¢inancosuit Homep Tenedony Kiienra.

8.14.3. [Tinkmrouenns KimieHTa 10 MOCIyru 3iHCHIOETHCS 3a 1HIIIATHBOIO Ta Ha ITiICTaB1 3asBH
KitienTa, 110 € cki1ajoBor0 AHKETH — 3as1BH, a00 Ha ITiICTaBi OKPEMOi 3asBH PO i AKITFOYCHHS
1o nociyru «KoHebepk — cepBicy.

8.14.4. KiieHT, 3asBiIs104M Mo Oa’kaHHS MIAKIIOUUTH Mocinyry «KoHCchepk — cepBicy, Halae
banky 3rony Ha nepenavy nepconanbHux ganux Kmienra [Mocrauansauky mocioyru «KoHcbepx
— cepBicy B 00cs31, HEOOXiTHOMY /ISl HAJAHHS TOCIYTH, & caMe iM’sl, Pi3BHILE, TO-0aTHKOBI,
JaTa HapOHKEHHS, HOMEp MOOULTHHOTO TellepOHY, THI IUIATI)KHOT KapTKH.

8.14.5. KuieHT, 3asBiIs104M Mpo Oa’kaHHS MIAKIIOUUTH Mociyry «KoHCchepk — cepBicy, Haae
3roAy Ha OTPUMAaHHS MepIIoi BiTaIbHOI po3cmiiku yepe3 «Viber»/ «Telegramy» abo SMS, sika
Oyne 3nificHena IlocrawambHukoMm mociayrun «KoHCbepk-cepBic» Ta 3/iMCHEHHS 1HIIOL
komyHikarii [Tocrauanpauka nocnyru «KoHchepk-cepBic» 3 Kiientom. BitanbHa po3cuika
Oyne 3aiiicHioBatucs 3 anbdaimeni Visa Ukraine.

8.14.6. lna axtuBarii nocnyru «KoHcwepk-cepBicy KimieHT Mae mepelTu 3a MOCHIJIAHHSIM B
HanpaBieHoMy Homy IlocragampHukoMm mociyr «KoHCbepk-cepBic» uepe3 MOOITbHUN
nonatok «Viber»/ «Telegramy 3anpormierasM, morogutucs 3 [lomiTukow KOHGIIEHIIIHHOCTI
[Nocrauansauka nocayr «KoHchepk-cepBic» (IIJIIXOM MIPOCTABICHHS BIAMITKH y BiATIOBIAHUX
yek-0okcax), micis yoro KmieHT orpumye moctym Ao mabiik-akkayHTa B I0AaTKy «Vibery/
«Telegramy Ha fioro MoO1TBHOMY Tene(OHi, 0 JO3BOIUTH KITIEHTY KOPHCTYBATHUCS TIOCTYTOI0
«KoHcrepk-cepBicy.

8.14.7. Ilepenik MOCIyT Ta CEpBICiB, MOPSAAOK Ta YMOBHU X HaJaHHS PO3MIILIEHO HA BeO-CalTi
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[TocTauanpanka mocayr «KoHchepik-cepBicy: https://infocus.company, a Takox y ma0ik-
aKKayHTi, 3a3Ha4eHoMYy B 1II. 8.14.6. ux [Ipasun. [Toctauansuuk nocnyr «KoHchepk-cepBicy
Mae€ TIPaBoO BIAMOBHUTHUCH BiJl HaJaHHA MMOcayru KiieHTy.

8.14.8. Ctpox nii mocinyru «KoHChepK-CepBiC» BCTAHOBIIOETHCS Ha CTPOK Jii IIATIXHOL
KapTku. CTPOK il OCIYTH MPOAOBXKYETHCS Y pa3i MepeBUITYCKY TuIaTihkHOT KapTku Kiienra -
Ha TePMiH il HOBOI IUIaTKHOT KapTKU.

8.14.9. KimieHT yCBiIOMIIIOE, IO B pa3l OTPUMaHHS KOHTPOJIIO TPEThOIO 0CO00I0 (HABIThH
TUMYAcOBO) HaJl MOOUIBHUM HPUCTPOEM, J€ BCTAHOBICHO MOOUIbHUE nomaTok «Vibery/
«Telegramy, 3 ssxoro 3A1HCHIOETBCS 1OCTYI 10 TTocayru «KoHckepk-cepBicy (SIM-kapTkoro 3
¢iHaHCOBUM HOMEpPOM TenedoHy), Taka TpeTst ocoda MaTHUMeE AOCTYI 110 Bci€i iHdopmarii
Kiienra ta aii Takoi ocoou, OyayTs cipuiiMatuch bankom sk aii KiienTa.

8.14.10. Pwu3uk 1 BCIO BIAMOBIJANBHICTh 32 HECAHKIIOHOBAHE BUKOPHUCTAHHS JOCTYITY [0
YCTaHOBJICHOTO JIOAATKY Ha oro MoOibHOMY TenedoHi, Hece BUKIIOYHO KitieHT.

8.14.11. Binkmouenns Kaptku(-ox) Big mocinyru «KoHChEpK-CEpBIC» BiIOYBAETHCA Y pasi:

— 3BepHeHHs KitieHTa 11010 BiIKJIFOYEHHS TIOCTYTH;

— 3akpuTTa KapTku, mo Oyna migkirodeHa 10 nocnyru « KoHcbepxk-cepBicy;

— 3aBepiieHHs Tepminy mii Kaptku, mo sxoi migkimodeHo nociayry «KoHChepK-cepBic» Ta
BIJIMOBH BiJl IEPEBUITYCKY Ha HOBUI TEPMiH;

- BuHukHeHHs y KitieHTa mpocTtpodeHoi 3aboproBaHocti mepen bankoMm 3a HagaHUMU
HOCTYTaMHu.

PO3I1JI 9. JAOT'OBIPHE CIIMCAHHA

9.1. [linnucannsim [loroBopy Kiient namae banky 3rogy Ta ymoBHOBaxye bank Ha
3nificHenHs JlorosipHoro cniucanus 3 PaxynkiB Kiienra Ha kopucts Kitienra, banky Ta Tpetix
0ci0 Ha TiJCTaBi Ta y BUIAJKaX, BU3HAYCHUX B I[boMY JIOTOBOpI Ta B 1HIIMX JOTOBOPAX MPO
Ha/laHHS 0aHKIBCHKUX MOCIYT, IO YKJIAZCHI Ta MOXYTh OyTH yKJaJeHl B MallOyTHbOMY Mix
Croponamu. JloroBipHe CIHUCaHHS — JeOCTOBHM Tepekas, 1o 3IIHCHIOEThCS 3 PaxyHky/
KaptkoBoro Paxynky/ [leno3utHoro paxyHky KiieHTa Ha migcTaBi IUIaTiKHOT IHCTPYKIIT Ha
BUKOHAaHHS 71e0eToBOro mnepekasy, ckianeHoi bankom 3a 3rogm Kiienra, sika HajaHa HUM
HUIAXOM mignucanHs Jloropopy a0o IiHIIOTO JOTOBOPY HpPO HaJaHHA OaHKIBCHKUX IMOCIYT,
ykaazeHoro Mix bankom ta KimieHTowm.

9.2. Knient namae 3rony banky, a bank HaOyBae mpaBo (ane He 3000B’s13aHUIN)
IHIIIIOBATH Ta BUKOHATH TUIATKHY OTEpaIliio 1e0ETOBOro mepekasy (JIOroBipHE CIIMCAHHS) Ha
MiJICTaB1 MIATIXKHOI IHCTPYKIIii, CKJIaJIeHOT baHKOM y HACTYITHUX BHUITAIKAX:

(1) HAaCTaHHS CTPOKIB BHKOHaHHs KiieHTOM Oynb-SIKHX TPOIIOBUX 3000B’s3aHb,
nepenbauenux JloroBopom, Tapudamu, abo IHIIMM JOTOBOPOM IMPO HaJAHHS
0aHKIBCHKHX TOCIYT, YKJIaaeHuM MK bankowm Ta KimieHToM, — y po3mipi BiIIOBITHOTO
IPOIIOBOTO 3000B’s13aHHs, BKJIIOYAIOYM CyMH KOMICIH, HEYCTOMOK Ta BiJIIKOJIYBaHb
banky;

(2) Ha PaxyHok mommikoBo 3 BuHHM banky 3apaxoBani Komtu, oTpuMyBauem sIKUX HE €
KitieHT, - y po3mipi HOMIJIKOBO 3apax0BaHOi CyMH;

3) Ha paxyHOK 3apaxoBaHi Koty 3 mopymeHHsIM pexxumy QyHKIiOHYBaHHS PaxyHKy — y
CyMi, SIKa 3apaxoBaHa 3 MOPYIICHHSM;

4) Ha PaxyHOK HagXoAsTh KOINTH B 1HO3EMHIM BallfOTi, IO MIAJSATAIOTh MPOTAKY
(060B’s13k0BOMY a00 3Ti1HO 3 3asBoto KitieHTa, y po3mipi CyMu, 10 MiJISATa€E TPOIAKy
(3 ypaxyBaHHSIM KOMiciifHOi BUHaropoau banky);

(5) no banky Kiieatom momaHo 3asgBy MNpo  KYMIBIO/TIPOAaK/OOMIH  1HO3€MHOI
BAIIOTH/OaHKIBCHKUX METAJIB — y PO3Mipi, HEOOXiTHOMY /I BUKOHAHHS TaKOi 3asBU;

(6) KitieHT iHiIitOBaB omepartiro 3a JOMOMOTOI0 CUCTeMH «IHTEepHET-0aHKIHTY.

9.3. Knient nanae 3rony banky, a bank Mae npaBo iHILIIOBATH IUIATIKHY OINEPALIiio
Ta 37ilicHIOBaTH neberoBuil mepekas (Jlorosipae cnucanns) 3 PaxynkiB KiieHta Oyab-sKkoi
3aboproBanocTti Kiienra nepen bankowm 3a JloroBopom, Kpenutaum gorosopom, JloroBopom
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0aHKIBCHKOTO BKJIaJly a00 3a IHIIUMHU JoroBopamu, ykiaaaeHumu Kiientom 3 bankowm. [Ipu
IIbOMY CKJIQJ PEKBI3UTIB IJIATDKHOI IHCTPYKII II0JO Je0eTOBOro mepekasy Mmia dvac
JloroBipHOTO  CHUCaHHS  BU3HAYA€TbCS  BUMOTaMH  HOPMATHUBHO-TIPABOBOIO  aKTY
HamionanbHoro 6anky YKpaiHu 3 mUTaHb O€3TOTIBKOBHX PO3PaxXyHKIB, 3 ypaxyBaHHSM YMOB
JIOTOBOPY, BIJMOBITHO JI0 SIKOTO 31HCHIOETHCS JIOTOBIpHE CITMCAaHHS.

9.4. Knient Hanae 3rony banky, a bank mMae mpaBo iHIIIIOBaTH IUIATKHY ONEpaIiiio Ta
smiicHioBatH JloroBipHe crimicanHs 3 PaxyHkiB KiieHTa Oyap-sSkuX HaaxopkeHb Ha PaxyHok
(KaptkoBuii PaxyHOK), IO He BIANOBIAAIOTH pEeXUMY (YHKI[IOHYBaHHSA BiJIOBIIHOTO
PaxyHky.

9.5. Knient nanae 3rony banky, a bank mMae mpaBo iHIIIIOBaTH IUIATKHY ONEpaIliio Ta
3niicHioBaTH JlOTOBIpHE CIMCaHHS TIAaTH 3a HajaHi 3rigHo 3 JloroBopom Ta IlpaBmmamu
nociayru 3 Paxynky Kiienrta, moo BefeHHs SIKOTO HaJaHO BiANOBITHY MOCIYTy, a B pasi
BIJICYTHOCTI JJOCTaTHBhOI CyMH Ha TakoMy PaxyHky — 3 iHmoro paxynky Kiienrta (moTouHoro,
KapTtkoBoro, /leno3utHoro (B ToMy 4HCii B 3 paXyHKIB B iHIIi# BaitoTi)). [1nara Ta komicis 3a
npoBeieHHs oneparliii mo KapTkoBomy paxyHKy criucyeThest 3 KapTkoBoro paxyHky, a B pasi
BIZICYTHOCTI IOCTaTHBOI CyMH Ha TakoMy KapTkoBoMy paxyHKY — 3 iHIIOT0 paxyHKy KiienTta
(morounoro, KapTtkoBoro, Jlemo3uTHOoro (B TOMY YHCI B 3 paxyHKiB B I1HIIIH BajioTi)).
JloroBipHe CHHCAaHHS IUTATH 3a MOCTYTH, IO HamaroThes KITiEHTYy y 3B’SI3Ky 3 BHIIYCKOM
Kaptku, 3aiticHioeTbes 3 [loTogHOTO paxyHKy.

9.6. Knient nopyuae Ta nae 3roay baHky HampaBisiTH BCi KOIUTH, SIKI HaIXOIATh Ha
Paxynku, Ha morameHHs 3a0oproBaHocTi Kiienta mepen bankom, y T.4. 3iHCHIOBATH
JorosipHe criucanHs komriB Kimienra 3 PaxyHkiB, B 4eproBocTi, 1110 BcTaHoBIIeHa B Po3ini 4
nux [IpaBui, KOO 1HIA YEProBICTH HE BCTAHOBJIEHA B JIOrOBOpax, ykiajaeHux Kiientowm 3
Bankom (30kpema, y KpenutHomy noroBopi).

9.7. Y pa3i BincyTHOCTI 200 HEOCTATHOCTI HAa PaXyHKY KOIITIB y BaltOT1, HEOOX1THIM JIst
BUKOHAHHS BIAMOBITHUX 3000B'13aHb 3a J[oroBopoM abo 3a OyIb-SKHM iHIIMM JOTOBOPOM,
ykaageHuM MK bankom Ta Koiientom, Kmient nHamae 3romy Ta Haauisie bank mpaBom
3miiicHIOBaTH BiJl iMeHi KilieHTa B IOpSAKY Ta Ha yMOBax, nependoaueHux umu [IpaBunamu,
MpoJIaX, KyIiBItO, 00MiH 1HO3eMHOi BamtoT (BM) 3 MeToro mpuadanHs (OTpUMaHHsI) KOIITIB
y HeoOXinmHid BamroTi. Bci BuTparu, moB'si3aHi 13 3miiicHEHHSM baHKOM BHIIIEBKa3aHUX
omepaiiii 3 mpogaxy/ kKymisii / oOMiHy iHO3emMHOi Bamotu (BM) 3a mopydennsm Kiienra,
BKJIIOYAIOUH (ajie He BUKIIOUHO) Komicii banky (3rigHo ynHHUX B banky Tapudis), 060B's13k0B1
mIaTexi A0 O pKeTy 3a omeparlii KymiBmi-npogaxy BamoT (BM) Ta Bci iHII BUTpaTH,
oKJIafgaroThed Ha Kimenra.

9.8. IIponax/ KymiBis / OOMIH 1HO3€MHO1 BaJIFOTH 3 METOIO MTPUAOAHHS KOIITIB Y BaJIIOTI,
HEeOoOXiHiH A BUKOHaHHs KilieHTOM rpomoBux 3000B's3aHb (B TOMY uncii nepen bankowm,
010 KeTaMu, NUTOBUMH (OHIAMH, 3 OIUIATH 32 BUKOHABUYMMH JOKYMEHTAMH ), 31HCHIOETHCS
Bbankom Ha mizacraBi yMoB 11b0ro myHKTY [IpaBuin 6e3 noganHs 3asBU Mpo Mpoaax iHO3EeMHOT
BaTtOTH a00 OaHKIBCBKMX MeTajiB Ta/a00 3asiBM MpO KYIIBIIO 1HO3EMHOI BaliOTH abo
0aHKIBCHKMX METAIIB.

9.9. Knmienr nanmae 3romy banky s3milicHroBatu JloroBipHe crmcanHs cym Komiris,
HEOOXITHUX JJIi TPOBEIEHHS KYMIiBIi/MPOAaxy/oOMiHy BalOTH, IO 3AIHCHIOETHCA 3a
nopyueHHsM Kitienrta, abo 111 BUKOHAHHS 30008’ s13aHb KirieHTa, 30Kpema THX, 110 BUHUKITH Y
3B’A3KY 3 iHiIialiero nepekasy 3 KaprkoBoro PaxyHky.

9.10. Kmient Ha migcraBi mux IlpaBwn i JloroBopy Ta Ha BukoHaHHs KitieHTOM
00yMOBJIeHUX 3000B'A3aHb 0€3BIAKINYHO Nopydae banky (Haminise bank nmpaBom) Ha yMOBax,
nepeabaueHux numu [IpaBunamu, npuadaBaTH BATIOTY, Y SKI ICHYIOTh TPOIIIOBI 3000B'I3aHHS
KiienTa, a came: 3uificHioBatu mponaax/kymiBiaro/oomin momapis CHIA (840), espo (978),
¢byHTIB cTepmiHTiB (826) Ta/ab0 1HIIOT IHO3EMHOT BaJTIOTH HA BCIO CYMY B 1HO3E€MHIM BaJIOTI/B
TPUBHSIX (TSI KYIiBJIi iHO3EMHOT BaJIOTH), III0 HA MOMEHT BUKOHAHHS baHKOM BiJIMOBIHOTO
JOPYYCHHS 3HaXOUThCs Ha PaxyHky/KapTkoBomMy paxyHKYy, aje B Oyab-sIKOMY pa3i Ha CyMy,
110 He OiNbIlle CyMH IpOIIOBUX 3000B'13aHb KilieHTa HA MOMEHT KOXKHOTO BUKOHAHHSI baHkoM
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BIJIMOBITHOI M1aTiKHOT oneparii. KiieHT Hamae 3roay Ta gqopydae banky 3zificHIOBaTH 00OMiH
1HO3eMHOI BAJIIOTH 32 KypCOM, BCTaHOBJICHMM baHKOM Ha JeHb 3MiMCHEHHS BiAMOBIIHOI
orepalrii; 3M1MCHIOBATH MPOAK/KYITIBIIO 1HO3eMHOT BamoTh. KimieHT Hamae 3roay Ta 1opydae
Banky caMocTiiiHO mpuilMaTu pillIeHHS MPO KypC KYMIBII/TPOAaXXy 1HO3E€MHOI BaIIOTH IO
KOXHIM okpemiii omepartii. KmieHT Hamae 3romy Ta agopydae banky mnepepaxyBatud 3
Paxynky/KaptkoBoro PaxyHky B HalliOHaJbHIM BalioTi YKpaiHU CyMy y TPUBHSX y PO3MIpi,
10 MTOTPIOHMM 17151 KYITIBIII 1IHO3EMHOI BaJIFOTH, Ta CIUIaTH KoMicii baHKy.

9.11. Knient nanae 3roay ta nopydae banky yrpumyBaT Kowmicito 3rizHo Tapugis
banky, YnHHHMX Ha JaTy 371HCHEHHS BIAMOBIAHOI omeparlii, 13 CyMH KOIITIB, OTPUMaHUX BiJ
Ipo/aXxy iHO3eMHOI BaJlOTH, 0e3 3apaxyBaHHA cyMH Komicii Ha Paxynox (KaprtkoBuii
Paxynok). Kiient Hagae 3rogy Ta aopydae baHKy 3apaxoByBaTH TPUBHEBHU E€KBIBaJCHT
Ipo/1aHoi IHO3EMHOT BAJIIOTH/TpUA0aHy 1HO3EMHY BaJIOTY, 32 MIHyCOM CyMH KoMicii baHky 3a
3MIMCHEHHS orepaltii KymiBii 1H03eMHOI BalitoTh, Ha Paxynok/KapTtkoBuii PaxyHok, a B pa3i,
SKIIO HAa MOMEHT TepeKa3y BIACYTHS HOpMaTHBHA BHUMOTa WIOAO TaKOTO 3apaxyBaHHSI,
BIJIMOBIHI KOIUTH CHPSIMOBYIOThCA baHKy, sK OTpuMyBaudy, 3a NMPU3HAYECHHSIM ILIATEXKY.
3aMIIOK KOUITIB Y TPUBHAX Mae OyTu nepepaxoBanuii bankom Ha BignoBigHuii PaxyHok.

9.12. Kiient Hagae 3rogy Ta nopydyae banky npojaTi Ha BATFOTHOMY PUHKY YKpaiHu
1HO3eMHY BaJIlOTy, Npuadany 3rigHo 3 uuMu [IpaBunamu Ta JloroBopom, sSIKIIO micus JHS il
3apaxyBaHHs Ha KapTkoBuit paxyHok a0o Ha Oyab-sikuii PaxyHOK, BKa3aHa iHO3€MHa BaiOTa
He Oyze mepepaxoBaHa 3a MPU3HAUCHHIM MPOTITOM CTPOKY, BCTAHOBJICHOT'O 3aKOHOIABCTBOM.

9.13. B pas3i, K110 BiAMOBIAHO 10 BUMOT 3aKOHOJIaBCTBA 400 OKPEMOT0 MHUCHMOBOTO
noroBopy Mixk bankom ta Kiienrom, bank Bukonye ¢yHkuii nogarkosoro arenra Kmienta, abo
3MIMCHIOE KOHTPOJIb 3a cruiatoro KimieHToM momatkiB Ta BHECKiB/300piB, KimieHT Hamae 3romy
Ta gopydae banky 3ailicHioBatu JloroBipHe cniMcaHHs HaJIeKHUX JI0 CIUIATH CYM MOZATKIB Ta
BHECKiB/300piB 3 PaxynkiB KiieHnta, abo yTpuMyBaTH HaJeXHY CyMy TOAATKIB Ta
BHECKiB/300piB 3 CyM, L0 MiAJATAIOTh Nepekasy Ha kopucTh KiieHTa, Ta siki € 6a3oro uis
BU3HAYCHHS BIJMOBIIHOTO TMOAATKy Ta BHECKY/300py, B TOMY YHCII 3a PaXyHOK KOIITIB B
1HO3EeMHIl BaIIOTI.

PO3ALJI 10. IJEHTU®IKALISA, BEPUPIKALIA TA THHII 3AXO/IU
HAJIEKHOI NEPEBIPKU KJIIEHTA, JIOTPUMAHHSA BUMOT FATCA,
OBMIH NOBIJOMJIEHHSMU, TAPAHTYBAHHS BKJIAAIB TA
OBPOBKA NEPCOHAJIBHUX JTAHUX

10.1. bank yknanae JloroBip Ta Hamae mociyru 3a numu IlpaBmwiamu Kiienty, mo
nonepenHpo iAeHTHdIKoBaHWi 1 BepudikoBanuii bankom. Bumanku, komm baHk Moxe
Ha/aBaTH OKpemi OaHKIBChKI MOchHyrd (i3uuHuM ocobam 0e3 BIIKPUTTA paxyHKIiB 0e3
MPOBEJCHHS 3aXOJiB HAJIEKHOI TEpPeBIpKH, BHU3HAYEHI 3aKOHOAABCTBOM. I[Ipomemypu
imeHTudikanii Tta Bepudikauii BU3HaYarOThCs 3akoHOM Ykpainu «[Ipo 3amobiraHHs Ta
NpPOTHII0  Jeramizamii  (BIIMHUBAHHIO) JOXOMIB, OJEpPKAaHUX 3JIOYMHHHM  IIUIIXOM,
¢biHaHCYBaHHIO TepOPHU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30pOi MaCOBOTO 3HUIIICHHS,
HOPMAaTHBHO-TIPAaBOBUMH akTaMu HarioHansHOTO 0aHKy YKpaiHu 1 BHYTPIIIHHOOAHKIBCBKUMU
JIOKyMEHTaMHU.

10.2. bank nmonepemkae Kiienra, mo iHgopMaliist o10 JisiIbHOCTI Ta ()iHAHCOBOTO
crany Kiienrta, sika crama Bimomoro banky y mpoueci oOciyroByBanHsi Kiienta Ta
B3aEMOBIJTHOCHH 3 HUM, a00 cTajia BIJOMOIO TpeTiM ocobam Ipu HagaHHI mocayr banky abo
BUKOHaHHI (D)yHKII1H, BU3HAUEHUX 3aKOHOM, € OaHKIBCHKOIO TAEMHUIICIO.

10.3. bank 3000B’s13yeThcsi 3a0€3MeUnTH 30epeKeHHST 0aHKIBCHKOT TAEMHMII OO0
KitieHnTa y BiAMOBITHOCTI 10 BUMOT 3aKOHOJIABCTBA, & TAKOXK PO3POOUTH Ta BHKOHYBATH BIIACH1
[Tomituky iHGOpMariiiHOi Oe3mekn Ta MPOIEeAYpPH 3axUCTy IiHQopMallii, MO MICTUTh
0aHKIBCbKY TA€MHHUIIIO, BiJl HECAaHKLIOHOBAHOI'O JOCTYMy Ta Mojudikamii (B TOMY YHCII
3HUIIICHHS ).
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10.4. Indopmarisi, 1m0 MiCTUTh OaHKIBCBKY TAa€EMHHINIO, PO3KpUBAETHCS baHkoM
TpeTiM oco0aM Ha MijcTaBax Ta B MOPSAAKY, BA3HAUEHOMY B 3aKOHOJIABCTBI.
10.5. bank mae mpaBo HamaBaTH 1H(OpMaIlito, SKa MICTUTh O0aHKIBCbKY TAa€EMHHITIO,

IOPUIMYHUM Ta (i3UYHUM 0cobaM Juis 3a0e3redyeHHs BUKOHAHHS HUMH CBOiX (yHKILIH abo
HaJaHHs TOoCIyr baHKy BiAMOBIAHO 0 YKJIaJIGHUX MIX TaKUMHU oco0amu (OpraHi3aiisiMu) Ta
Bankom 1oroBopiB, y TOMY YHCIIi TIPO BiJICTYIUIEHHS MpaBa BUMOru 1o KiieHta, 3a yMOBH, 1110
nepeabayeHi goropopaMu (yHKIIT Ta/abo MOCIYTH CTOCYIOThCS JisTIbHOCTI baHKy, sKy BiH
3nilCHIOE BiANOBiAHO A0 cTaTTi 47 3akoHy Ykpainu «lIpo 6aHku i OaHKIBCHKY AiSITBHICTBY.
bank Mae mpaBo HamaBaTH i1HQOpMaIliO, IO CTAHOBUTH OAHKIBCHKY TA€EMHHIIIO, CYHY,
TpeTeiiCbKoMy Cyay, MDKHapOAHOMY KOMEpLIHHOMY apOiTpaxky, HOTapiycy, MOCaJIOBHM
oco0aM OpraHiB MiCIIEBOTO CaMOBpPSIYBaHHS Ta 1HO3EMHHM KOHCYJIHCHKHM YCTaHOBaM,
YIIOBHOB2XCHIUM Ha BYMHEHHS HOTapiadbHUX Mdii, JUIS 3aXUCTy CBOIX IpaB Ta 3aKOHHUX
IHTEpECiB y CIpaBax, YAaCHUKOM Y SKUX BiH €, B YKpaiHi a00 3a KOPJIOHOM.

10.6. VYxnanatoun Jlorosip KiieHT, sikuii € camo3aiiHATOI0 0c00010, HAla€ 3roiy
banky Ha mogaHHs B1IOMOCTEH PO BIAKPUTTS PaxyHKyY Ta Mpo HOTo 3aKPUTTS 10 BIAMOBITHOTO
KOHTPOJIIOIOYOT0 OpraHy, B SKOMy 00J1iKOBYyeThcs KITi€EHT SIK TUIaTHUK MOAATKIB.

10.7. bank mae mpaBo BuTpeOyBatm, a Kiient (mpencraBauk Kiienrta, JloBipeHa
ocoba, [lepxarenb) 3000B'sI3aHUI y CTPOK, BH3HaueHU baHkKOM, HajaTH TOKYMEHTH 1
BIJIOMOCTI, HEOOXigHl JuIsi 37ilcHeHHs imeHTHdikamii Ta/abo Bepudikamii Kiienrta
(mpencraBauka Kiienra, JloBipeHoi oco0u, [lep>karens), iHIIMX 3aX0/1iB HAJIEKHOT MIEPEBIPKH,
a TakoX BCTAHOBJIEHHS 0c10, BiJ iMeH1 ab0 B iHTepecax AKuX 3AiicHIOe omneparllii Kiient abo
BCTAHOBJICHHS KiHLEBOro OeHedimiapHoro BiacHWka KilieHTa  4um BUTOA00JEpKyBaua
(BuromoHabyBaua) 3a  (iHaHCOBOrO  omeparieto, HamexHocti  Kiienra//loBipenoi
ocobwu/Jlepkarens 70 MOMITHYHO 3HAYYIIMX OcCi0, WieHiB iX cimell Ta/abo ocib, moB's3aHMX 3
MOJIITHYHO 3HAYYINTUMH 0COO0aMH, BCTAHOBJICHHS JDKepen iX cTaTkiB (O6araTcTBa) Ta JKepen
KOIIITiB, 3 IKUMH MOB'sI3aHi oreparii 3 TaKUMHU 0co0aMu, 3’ICOBYBaHHs, i € KiTieHT KiHIIeBUM
OcHediiapHUM BJIIACHUKOM a00 KEpIBHUKOM IOPUIWYHUX OCI0O, OIIHKA PU3HMKY, pEmyTailii,
3’sCyBaHHSI PO3Mipy JOXOiB / comiasibHOTO cTraHy KitieHTa, oriHku ()iHAHCOBOTO CTaHY
(pinancoBux wmoknuBoctelr) Kitienrta, iH(opmarii mpo MeTy Ta MiJACTaBH 3i1HCHEHHS
¢diHaHCOBUX oOmepalliii, IpOBEICHHS MOCUJICHUX 3aXO[iB HAJEKHOI MEPEeBIpKH /aKkTyasi3arii
nanux npo Kimenra (BKiIroYarouu mepiogndHe HaJaHHS TIOKYMEHTIB, 110 MICTATH 1H(GOpMAIIiio
npo ¢inancoBuii cran Kiienra), ananizy Ta BUABICHHS Mi0o3piiux (piHaHCOBUX orepauii, Ta
IHI TependadeHi 3aKOHOJABCTBOM JIOKYMEHTH Ta BIIOMOCTi, siki HeoOximHi banky st
BUKOHAHHS BUMOT 3aKOHO/IaBCTBA, SIKE PETYIIIO€ BITHOCUHU Y cdepi 3ano0iranHs jeranizamnii
(BIIMUBAHHIO) MTOXOJIB, OJIEPKAHUX 3JIOYMHHUM MIIAXOM, (DIHAHCYBaHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAacoBOTO 3HHUIICHHA. Y pa3i HeHajgaHHA KiieHTOM
HEOOXITHUX JTOKYMEHTIB YM BIJIOMOCTEH a00 YMHCHOTO TOJIaHHS HENpPaBAMBUX B1JIOMOCTEH
npo cebe, bank Binmosnse KiieHTy y Horo oOciyroByBaHHiI, BiJIMOBIISIE y 3IiIHCHEHHI
¢dinancoBux ((pinancoroi) omeparii, Ta/abo po3puBae Jlorosip Ta 3akpuBae PaxyHOK(KH) B
OJTHOCTOPOHHBOMY MOPSIKY BiANOBITHO IuX IIpaBut.

bank Mae mpaBo BXKMBAaTH 3axOJiB IMOJO0 akTyami3amii manux mpo KirieHTa mnuwisxom
BUKOPUCTaHHS cucTeMU «IHTepHeT-O0aHKIHTY, 3aC00iB €JIEKTPOHHOI MOILITH 13 3aCTOCYBaHHIM
KEIl/ynockoHnaaeHOro €IeKTPOHHOrO MiAmHCYy, TenedoHHoro 3B's3Ky, KimeHTChKOI
HiATPUMKH, MOILITOI0, OTpUMaHHs 3a iHiniatuBoio Kiienta nanux Ilopramy IS, B mexax
TEXHIYHUX MOXJIMBOCTEH baHky.

Axryamnizanis ganux npo KiienTa 3a nonomororo teneoHHOro 3B 3Ky 3I1HCHIOETHCS 32
®dinancoBuM HOMepoM Tenedony Kiienra.

10.8. KitieHT i 9ac BCTaHOBIEHHS JIOBUX BiTHOCHH, a TaKOX IMPOTATOM BCHOTO
CTPOKY MIATPUMKH JUIOBUX BiTHOCUH 3 bankoM, 3000B’s13aHmi moBigoMuTu(J1s1TH) banky mpo
¢axT HanexxHocti Kiienrta abo #oro JloBipenux oci0, JlepkaTemniB 10 MOMITUYHO 3HAYYLIUX
0ci0, 4JieHiB iX ciMeli Ta/abo oci0, OB'I3aHUX 3 MOJTITUYHO 3HAYYIIUMH 0cO0aMu. 3a HassBHOCTI
3a3HA4YCHUX O3HaK, KiieHT 3000B’s3aHuil HajgaBaTH bBaHKy HOKYMEHTAIBHO MiATBEPIKEHI
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B1JIOMOCTI TIPO JKEpeJia CTaTKiB (0araTcTBa) Ta JpKepesia KOIITIB, 3 SKUMU TOB's3aH1 oneparii
3 BHILE3a3HaYeHUMHU ocobamu. B pasi, sxmo Kmient abo itoro Josipeni ocobu, [epxareni
HaOyBa€e(-10Th) 3a3HaYCHUX O03HAK y niepion aii JloroBopy, KitieHT Mae HeraitHo, aje He mi3HiIe
3 KaJIeHJapHUX JHIB, TIOBIIOMHUTH MHCHMOBO Mpo e baHK 3 HalaHHSAM MiATBEPKYHOUUX
JIOKYMEHTIB.

10.9. Knient mig 9ac BCTaHOBICHHS NIJIOBUX BIAHOCHH, @ TAaKOX IMPOTSATOM BCHOTO
CTPOKY MIATPUMKH JUIOBUX BiTHOCUH 3 bankoM, 3000B’s13aHmi moBigoMuTu(J1s1TH) banky mpo
¢axT HasiBHOCTI (a0 HaOyTTs) y KnienTa abo iioro JloBipenux oci0, [lepkareniB, 30008’ A3aHb
no crutati nmogatkiB y CIIA, «3enenoi kaptu» («Green card»), abo rpoMaasHCTBa, MiCIs
HApOKEHHS 4 Micis peectpanii/ mpoxkuanns y CIIA, mnirouoi momToBoi aapecu, Air0o4oi
JIOBIPEHOCTI 200 MpaBa MiANUCY, HATAHOTO 0C001 3 aMEPUKAHCHKOIO aIpECcOr0, Ta HajlaTi banky
onny 3 popm W9/W8/W8 BEN y Bunaaky HassBHOCTI 3a3HAYEHUX O3HAK.

10.10.  Kmient 3000B's13anmi HagaBaTy banky iHbopMaIiito Ta JOKYMEHTH PO BIACHUHT
CTaTyCc TIOAATKOBOTO PE3UICHTCTBA Ta CTAaTyC MOJATKOBOTO pe3ujeHTcTBa Jlepikarenis,
JloBipeHux oci0, a Takox 1HIITY 1H(GOpPMAITIIO 1 TOKYMEHTH, HEOOXiTHI IS CKIIagaHHsa bankoM
3BITHOCTI 3a MiJA3BITHUMM PaxyHKaMd Ha BUKOHAHHS BHMOT MIKHApOIHOTO JOTOBOPY, IO
MICTUTB TTOJIOKEHHS PO 0OMiH 1HGOPMAIIIEO JIJIs TOJATKOBUX IIJICH, 3r0/1a Ha 000B'SI3KOBICTh
sKoro HajaHa BepxoBHoro Panoro Ykpainu, abo ykJ1aeHoro Ha HOro miJCcTaBi MiXBiJOMYOTO
JIOTOBOPY, 30KpeMa, Ha BUKOHaHHs 3akoHy Ykpainu «lIpo patudikarito Yroau Mixk YpsaoMm
VYkpainu ta Ypsaom Crnonyuenux IlItatiB AMepuKy 115 MOMIMIIEHHS BAKOHAHHS MTOJaTKOBUX
nmpaBui ¥ 3actocyBaHHs mosioxkeHb 3akoHy CIHIA «[Ipo mogaTkoBi BUMOTH 110 1HO3EMHHUX
paxyHkiB» (FATCA)» Bix 29.10.2019 Ne229-IX (mani — Bumoru FATCA) Ta 3akony Ykpainu
«IIpo BHecennst 3MiH 10 [lomaTkoBOro Kojekcy YKpaiHM Ta IHIIUX 3aKOHOJABYMX aKTiB
VkpaiHu 1070 IMIUIEeMEHTAlii MIDKHApOJHOTO CTaHJApTy ABTOMAaTHYHOTO OOMIHY
iH(opmMartiero ipo dinancosi paxyHku» Big 20.03.2023 Ne 2970-1X (mami - BumMoru 3araipsHOT0
crangapty 3BiTHOCTI CRS). Ha 3anut banky Knient mae Hagatu iHpopmaiito/1I0KyMeHTH IS
MiATBEPHKCHHS a00 CIIPOCTYBaHHsI OOTPYHTOBAHOI, JOKYMEHTAJIBHO ITATBEPKEHOT TT1/103PH,
10 PaxyHOK HaJIGKUTH JI0 IMiI3BITHUX.

10.11.  KumieHnt moBuHEH monaaBath baHKy MOKYMEHTH CaMOCTIMHOI OIIIHKH CTaTycCy
MOJATKOBOTO PE3UJICHTCTBA CTOCOBHO cebe, a TakoX IHIIY iH(OpMaIiio 1 JOKYMEHTH,
HeoOXiHI baHKy 111 KOMIUIEKCHOT TIepeBipkH (iHAHCOBUX PaxyHKIB Ta CKJIaJAaHHS 3BITHOCTI
3rigHo 3 BuMoramu FATCA Tta/a6o 3aransHoro crangapty 3BiTHOCTI CRS.

10.12. B pasi, skuao Kmient a6o #toro Josipeni ocobu, [lepkareni HaOyBae(-10Th)
3a3HaueHMUX O3HaK y mepion aii oroBopy, KiienT mae Heraitno, ane He mizHime 10 po6ounx
JTHIB, TIOB1JIOMUTH TMCHMOBO TIPO 11e baHK 3 HalaHHAM MATBEPHKYIOUMX TOKYMEHTIB.

10.13. Sxmo y Bumankax, BcraBueHux Bumoramu FATCA Tta/abo 3arampHOrO
crangapry 3BiTHOCTI CRS, baHk ni3HaeThCcst a00 MaTHME ITiICTaBH BBAXXATH (MaTUME Ti03DY),
mo PaxyHOK HaleXUTh 10 MiA3BITHUX, ane KiieHToM HafaHo iHITY iHpOpMaIio 1 JOKYMEHTH
3a pe3yJbTaTaMH CaMOCTIHHOI OIliHKHM, baHk 3000B’si3aHuil HajmicaaTH Ha anpecy Kiienrta
3aMuT 3 BUMOT'OIO PO HA/IaHHS MOSCHEHb Ta iH(OopMaIlii, 0 CTOCYIOTHCS MiT03PH.

Kiient 3000B’si3aHmii HajgaTtu baHky mosicHeHHs Ta iH(OpMaIliio, M0 CTOCYIHOTHCS
migo3pu, npoTsarom 30 KaleHJapHUX JHIB 3 IHS OTPUMaHHS 3anuTy baHky.

10.14. Henanmanusa Kimentom nokymenTis, nependadenux m. 10.10-10.11 mux [IpaBw,
HEMOBIJOMJIEHHSI baHKy IMpo 3MiHy CTaTycy HOJaTKOBOTO PE3UACHTCTBA, a00 HEHaJaHHS
npotsroM 30 KaJeHJapHUX JHIB 3 JHS OTpUMaHHS 3anuTy baHky 3amuTyBaHoi iHopmarii
Ta/abo MOKyMeHTIB, ab0 HajgaHHsS iH(popMarllii Ta/abo TOKYMEHTIB, IO HE CIHPOCTOBYIOTH
obrpyHToBaHoi migo3pu banky miomo mia3BiTHOCTI PaxyHKy, € mMimcTaBorO JUisi BiJIMOBH B
NOJAJIBIIIOMY HaJaHHI TMOCIYyr, Y TOMY YHCII JUIS PO3ipBaHHS JOTOBIPHHX BIJHOCHH 3
KimientoM. V¥ pasi posipBanHsi goroBipHuUX BigHOCHH 3 KiienToM baHk moBeprae 3aivInox
ko1uTiB KitieHTy B OpsiIKY, BCTaHOBIICHOMY B Itux [IpaBuiax Ta He Hece BiANOBIAAILHOCTI 3a
crpuurHeH1 KiienTy 30uTKH, IOB'13aH1 3 pO3ipBaHHSAM JIOTOBIPHUX BITHOCHH.
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10.15.  Kuient ([loBipena ocoba Kmienrta) HagatoTe banky cBoro 3romy 31iiiCHIOBATH
nepeaayy nepcoHanbHux ganux Kiienra ta JloBipenux ocid Knienra, po3kpurTs 6aHKiBCHKOT
TaEMHHUIII, Ta 1HIIOT KOHGIIeHIIHHOT iH(OopMaIlii o0 HUX Ta 3MINCHEHNX HUMU Olepallii 3
MeTor0 BUKOHaHHS bankom Bumor FATCA, 3arampHoro cranmapty 3BiTHOCTI CRS,
[TogaTkoBOTO KOJEKCY Y KpaiHHU.

10.16.  KuieHT migTBepaXKye, M0 MOIHGOPMOBAHMIA Ta MOTOMKYETHCS 3 TUM, 110 baHk
He Hece BimnmoBimanbHOCTI mnepen Kiientom, JloBipennmu ocobamu Kitienrta, iioro
KOHTpareHTamu 3a OyIb-sKi yTpUMaHHS, CaHKI[ii, OOMEXEHHs Ta HETaTHUBHI HACHIJIKH 00
PaxynkiB KmienTa, rpomoBux KomTiB Ta oneparliii 3a Paxyakamu Kiienra, moB’s3ani 3 1ium
MOpaJibHy Ta MarepiajbHy HIKOIY, SIKIIO TaKi HACHIJKHA HACTaJM Y 3B’S3KYy 13 BUKOHAHHSIM
BUMOT MDKHApOJIHOTO JIOTOBOPY, IO MICTUTh TOJIOKEHHS PO OOMIH iH(OpMAIIE s
MOJIaTKOBUX ITUICH, 3rofa Ha 0OOB'SI3KOBICTh SIKOTO HagaHa BepxoBHoro Panoro Ykpainu, abo
YKJIAJICHOTO Ha MOT0 MiACTaBl MI>KB1IOMYOTO JI0TOBOPY, baHkoM, 6aHKaMH-KOPECTIOHIEHTaMU
YH IHIIMMHU 0c00aMH, SIKi PUUMAIOTh Y4acTl Y BAKOHAHHI IIepeKa3iB.

10.17. Kiient, yknamgaroun Jloroip, 3acBimuye, mo A0 WOTO yKJIaJaHHS BiH HaJaB
Banky nocToBipHy Ta MOBHY iH(pOpMAaIIifO, TOKYMEHTH 1 BITOMOCT1, HEOOXiaH1 JJIs 3A1CHEHHS
inenTudikarii, Bepudikariii Ta IHITUX 3aX0/1iB HaJIeXxHOT nepeBipku KiieHra.

10.18.  Kuent, yknagatoun Jlorosip, Hanae 3rony banky BuTpeOyBat iH(popmarliio,
sKa CTOCY€TbCS HAJEKHOI mepeBipku KilieHTa, B Opra”iB Jep)kaBHOI BIagH, JCPKaBHHUX
peectparopiB, OaHKIB, IHIIUX IOPUAUYHUX OCI0, a TaKOX 3AIMCHIOBATH 3aXOIH OO 300py
takoi iHopmMarii 3 iHmUX Kepel. [Ipu mboMy TakuM opraHaM pO3KPHBAETHCS 1HHOpMAITis,
mo KnienT Mae/ Mae HaMip BCTaHOBHUTH JIOTOBIpHI BiTHOCHHHU 3 baHkoM.

10.19.  KuienT, Oyny4u mornepeapKkeHNM Mpo MOKIIMBI HETaTUBHI HACII KA TTOIIHPEHHS
iHpopMmaii npo omepauii, 3aiiicHeH] Mo PaxyHkax, B TOMy 4MCIIi Npo omeparii, 3aiHCHEH] 3
BUKOpUcTaHHsIM KapTku, Ta omneparii, 3aiiicHeni nmo KaptkoBomy PaxyHKy, 3 BUKOpUCTaHHS
cuctemu «IHTepHET-O0aHKIHTY, IO HE3aXHUIICHUM KaHanaM 3B’s3Ky, Hajgae banky iHdopmariiro
JUTA 31MCHEHH] KOHTAKTIB 3 HUM:

1) Jns indopmyBaHHs Tpo 37ilicHeHI onepauii 3 BUkopucTanHsaM KapTku: ¢iHaHCOBHIA
Homep tenedony. KiieHT Mae mpaBo BIIMOBUTHCH BiJl OTPUMaHHS MOBIAOMJIEHB PO
31ilCHeHi oneparii 3 BUKopucTaHHsM KapTku, mpo 110 3a3Ha4aeThcsi B AHKETIi-3asBI.

2) Jnst orpumanHs moBigomiieHb mnpo 3MiHy 1ux IlpaBun, Tapudis, IHCcTpyKIii
KOPHUCTYBaya IUIaTKHOIT KapTKU: (iHaHCOBUI HOMep Tenedony Kiienra, .
3) st oTpuMmaHHS TOBiAOMJIEHb Tpo 3MiHy nmx [IpaBun Ta/abo Tapudi Kiientowm,

skomy Biakputo KaprkoBuii PaxyHok Ta BumymeHno KapTky B paMkax 3apriiaTHOTO
MPOEKTYy 3 MIANPHEMCTBOM-poboTonaBiieM KiieHTa: ¢inaHcoBuii HoMmep TenehoHY
Knienra, anpecy enekrponHoi nmomTH (e-mail) mianpueMcTBa-poOOTOIABIIS.

4) st orpumanns [apomis ayist po6oTH B cucteMi «IHTepHET-0aHKIHT»: HOMEp TeleoHy
MOOITEHOTO 3B’S3KY, IO 3a3HAYAETHCS AHKETi-3asBi, a 32 BIICYTHOCTI TAKOTO HOMEPY
— (ira"coBuit HOMep Tenedony.

5) Hns akryanizanii bankom nanux npo KiieHra (OTpuMaHuX Ta iCHYIOUHMX JOKYMEHTIB,
naHux Ta iHdopmarlii mpo Hboro), aBreHTU(dikamii Kmienta — QinancoBuii HOmEp
tenedoHny, anpecy enekTpoHHoi momtu KiieHTta (e-mail), mis HaacUIaHHS JIHCTIB,
MOIITOBOI KOPECTIOHJICHIIIT - ajpecy 3a MiciieM npokuBaHHs KitieHTa, 110 3a3HavYeHa
AHKeTi-3asBi.

6) Jlnst BigmpaBiieHHS JIMCTIB, BUMOT, MMOBIIOMJICHB 3 NMPUBOY BHUKOHaHHA JloroBopy Ta
IHIIMX JTOTOBOPIB MPO HaJaHHS OAHKIBCBKUX IOCIYT - aJpecy eNeKTPOHHOI HOLITH
Kiienra (e-mail), mist HajcuimaHHs JUCTIB, MOIITOBOI KOPECHOHJACHIIT - aapecy 3a
MiciieM npoxkuBanHs KirieHTa, mo 3a3HaueHa AHKeTi-3asBi.

10.20.  Howmepwu TenedoHiB Ta agpeca eIEKTPOHHOI MOIITH, TTOIITOBA a/ipeca, BA3HAYEH1
3rigHo . 10.16, € y3roKeHuMHU KaHalaMu 3B’ SI3KY /ISl BITIOBITHUX TIOB1IOMJICHb.
10.21.  KieHT 3000B’SI3y€THCS B TPUACHHHUN TEPMiH MMMCbMOBO TOBigoMIATH baHk mipo

BTpaTy YMHHOCTI / 0OMiH ifeHTudikamniiiHoro nokymenrta Kmienra (mpencraBuuka Kiienra),
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3aKIHYEHHS CTPOKY (MIPUMIMHEHHS) Jii, BTpATH YMHHOCTI Y BU3HAHHS HEIIWCHUMH TOJAHUX
MiJ] YaC BCTAHOBJICHHS JIJIOBUX BIAHOCHH IOKYMEHTIB (B TOMY YHMCIi MPO BKJICIOBAHHS HOBOI
BIKOBOT1 (DOTOKApPTKW Yy TACIIOPT Yy BUIJISAAI KHW)KKH), BHHMKHEHHS OOCTaBHH, BKa3aHUX B
n. 10.8 mux [IpaBun, aepkaBHy peecTpamiio/IpUINHEHHS OepXKaBHOI peecTpariii (izuuHoi
0CO0M — TIANMPHEMIlT a00 1HIIOI MISUTBHOCTI CaMO3aiHATOI 0COOH, 3MiHY JIOBIpEHOI 0COOH
(mpencTaBHMKA) a00 TOCTPOKOBOT'O CKACyBaHHS JOBIPEHOCTI, BUIAHOT HA 1M’ JOBIpEeHOT 0co0un
(mpencTaBHMKA), BTpATy/KoMIpoMeTaliro (iHaHCOBOTO HoMmepy TenedoHy. 3a HasBHOCTI
JOKYMEHTIB, SIKi MIATBEPKYIOTh 3MiHU, KiTieHT 3000B’sA3yeThesl HajaTH iX B baHk 3 MeTo10
MIPOBEICHHS HAJICKHOI nepeBipku KimieHra.

3MiHa BKa3aHHUX BiIOMOCTEH, a TAKOXK MPI3BHUIIA, IM 'S Ta 10-0aTHKOBI (32 HASIBHOCTI)
Kiienra € cyrreBumu 3minamu npo KiienTa BiamoBimanapHICTh 32 HECBO€YacHE HATaHHS
iH(popMarii mpo 3MiHy Ta JOKYMEHTIB, 110 MiATBEPIKYIOTh 3MiHM, Hece KitieHT.

10.22. B TpuaeHHuii TepMiH moBimomisiTd baHk mpo 3MiHY mpi3BUINA, IMEHI Ta TO-
0aThbKOBI, Ta HaJaBaTH BIANOBITHI MIATBEPIKYIOUl JOKYMEHTH. B Takomy BHMagky 0
JloroBopy, AHKETH-3asBH BHOCSThCS 3MiHH, a KapTka (3a HassBHOCTI) MiJIJISATA€E IEPEBUITYCKY.

10.23.  Tloimomienns npo BTpaty KapTku, giHancoBoro Homepy TenaeqoHy, 1HIIOTO
HOMEpY TenedoHy, M0 € Y3rO/PKEHHM KaHallioM 3B’s3Ky, KilieHT 3000B’s3aHMil HagaTH 110
Banky Heraitno 3a tenedoHoM KimieHTCHKOI MIATPUMKH Ta MPOTATOM TPHOX POOOUYUX IHIB
MIATBEPAUTH TaKe TMOBIAOMIICHHS MHUCHMOBO OCOOMCTO 3’SBHBIIUCH 10 baHky abo momaBIim
NUCbMOBE TIOBIJOMJICHHS 3 BHUKOPHCTAHHSM BIIACHOTO KBaJli()iKOBAHOTO EJIEKTPOHHOTO
MITACY .

10.24. VY BuUMajKy BHECEHHsI 3MiH J0 3aKOHOAABCTBA, IMOB S3aHUX 13 HEOOXiAHICTIO
3MiHH a00 JIOMOBHEHHS JTOKYMEHTIB, IO MICTSTHCS y CHpPaBi 3 IOPUAUIHOTO O(GOpMIICHHS
Paxynky, KimieHT 3000B'S3y€ThCsl HaaTH BiIMOBIAHI O 3a3HAYEHUX 3MiH JOKYMEHTH Ha
BuMmory banky, mpotsrom 30 kaneHmapHUX AHIB 3 IHA BiampasiieHHs KiieHTy 3a3HaueHOl
BHUMOTH.

10.25.  Kuient 3000B’s3anmii Hagatu banky iH(doOpMmaliio mpo IOPUANYHHX OCIO,
BJIACHUKOM KOPIOPATUBHUX IpaB (aKIIOHEPOM) SKHX BiH €, SKIIO YacTKa Takoi ydacrTi
ctaHoBUTh 10 1 OumbIe BiICOTKIB, a00 MPO BHKOHAHHS KEPIBHUX (YHKIH B Oyab-SIKOMY
cy0’ekTi rocmonaproBaHHs. 3a3HauyeHa iH(opmaris HeoOXigHa baHKy U1 HaJIeXHOTO
JTOTPUMaHHS 0OMEXEHb Ta CKIaAaHHs 00O0B’SI3KOBOT 3BITHOCTI ITO/I0 MPOBEIACHHS OIepallii 3
IpyrnaMu KOHTPAareHTiB.

10.26.  bank 3miiicHIOe O0OOpoOKYy Ta 3aXHCT TepcoHaIbHUX JnaHux KiieHnTta 3
norpuManHsaM BuMor Koucturynii Ykpainu, 3akony Ykpainn «IIpo 3axucT mepcoHanbHUX
JAHUX», THITUX 3aKOHIB Ta HOPMATHBHO-TIPABOBHX aKTiB YKpainu, KoHBeHIIi1 mpo 3axucT ocid
y 3B’S3Ky 3 aBTOMaTH30BaHOIO 0OPOOKOIO MEPCOHATBHUX JaHUX Ta MIKHAPOIHHUX JIOTOBOPIB
Vkpaiau. YV gisiapHOCTI baHKy 3aCTOCOBYIOTBHCS MPOIEAYPH OOpOOKH MEPCOHATBHUX JTAHMX,
10 BpaxoBylOTh BUMoru Perimamenty €Bpomeiicbkoro Ilapmamenty Ta Pamu 2016/679 Bin
27.04.2016 poky «lllomo 3axucty (izuunux ocid mpu 0OpoOIll MEPCOHATBFHUX JaHUX Ta MPO
BUIBHMI pyX Takux aanux» (General Data Protection Regulation).

10.27.  Tlopsaok 3axuCTy NMEPCOHAIBHHMX JaHUX BHU3HAYAETHCS BaHKOM CcaMOCTIMHO
BIZIMOBITHO 0 BUMOr 3akoHy YkpaiHu «IIpo 3axucT mepcoHaIbHHX MAHUX», BHYTPILIHIX
MOJIITHK Ta IpaBuiI baHky 3 nmuTanp 3aXuCTy iH(OpMaIlii, B TOMy YUCIIi IEPCOHATBHUX JaHUX.

10.28.  KouTpouss 3a 1oepKaHHAM 3aKOHOJABCTBA PO 3aXKCT MEPCOHAIBHUX JaHUX Y
MeXaX MOBHOBA)XCHb, MEPeI0aYCHNX 3aKOHOAABCTBOM Y KpaiHU, 3MIMCHIOE YTIOBHOBAKCHUHN
BepxosHoi Panu 3 npas iar0auHu, rPOMaJICbKa MPUHMAJIbHA SIKOIO PO3TALIOBAHA 32 aIPECOI0:
01008, m. Kuis, Byn. [HcTuTyTChKa, 21/8, Temn.: (044) 299-74-08; 0800-50-17-20.

10.29. 3 momatkoBor iH(OPMAIIE€IO PO 3aCTOCYBAHHS CHEIIAIbHOTO 3aKOHOIaBCTBA
y cdepi 3aXUCTy NMepcoHATbHUX AaHUX KimeHT Moxke o3HailoMuTHCS Ha odimiifHOMY caiTi
YnoBHoBaxxeHOro BepxoBHoi Paau 3 nmpas mroannu 3a anpecoro: www.ombudsman.gov.ua a6o
Ha odiniifHOMY caiiTi MiHicTepcTBa I0CTHINT YKpaiHu 3a ajgpecoro: https://minjust.gov.ua.

10.30.  bank 3xilicHioe 00pOOKY MEPCOHANBLHUX JTAHUX 3 METOIO:


http://www.ombudsman.gov.ua/
https://minjust.gov.ua/
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1) 3milicHeHHs baHkoM cTaTyTHOI MisUTBHOCTI, HaJlaHHS OaHKIBCHKUX, (DIHAHCOBUX Ta
IUIATDKHUAX TIOCHyT, Tociyr aboHeHTa-ineHTH(dikatopa B cuctemi BankID, mnpoBenenns
TrOCTIOJIAPCHKHUX OTeparliii, 3a0e3MeueHHsT TPYIOBUX BIIHOCHH, 3a0€3TEUCHHSI HAJICKHOTO
KOPITIOPATHBHOTO YIIPABIiHHS, B TOMY YHCIIi PO3KPUTTS iHPOPMALii K eMiTeHTa Ta OaHKiBCHKO1
YCTaHOBH, YKJIQJCHHs Ta BUKOHAHHS MPAaBOYMHIB, y TOMY 4Hcii JJoroBOpy, YKIaI€HOTO MiX
Bbankom Ta KiienToM, 3a1iCHEHHS 3aX0/iB, 10 NEPEAYIOTh YKIAJACHHIO NMPABOYHMHY, 3aXUCT
IIpaB CTOPIH 3a YKJIaJIeHUMHU TPaBOYNHAMM;

2) BukoHaHHS 000B’sA3KiB baHKy, fKi mependadeHi 3aKOHOJAaBCTBOM, 30KpeMa, ajie He
BUKJTIOYHO, 000B’SI3K1B, MOKJIaICHUX 3akoHOM YKpaiHu «IIpo 6aHku 1 6aHKIBCHKY JisSTIbHICTDY,
«[Ipo 3amobiranHs Ta MPOTHIIO Jerami3aiii (BiIMUBAHHIO) TOXOIB, OJICPKAHUX 3IOUNHHUM
nuIsIXoM, (piHAaHCYBaHHIO TEpOpPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOJKEHHS 30poi MacoBOTO
3HUIIEHHY, «IIpo cucTeMy rapanTyBaHHs BKJIAIB (i3MYHUX OCiO», IHIIUM 3aKOHOJABCTBOM
Ykpainu, 000B’sI3KiB 3 BEJEHHS OyXTralaTepChKOTO, MOIaTKOBOTO, (hiHAHCOBOTO, BIMCHKOBOTO
00Ky, CKJIaJaHHs, MOJAHHS Ta OMPUIIIOJHEHHsI 3BITHOCTI, BUSBICHHS Ta iaeHTUdiKaIii
noB’si3aHMX 3 bankoM 0ci0, BUKOHAHHS (PYHKI[IH TTOJTaTKOBOTO areHTa TOIIIO;

3) 3aGe3neueHHs Oe3neku (Ppi3n4HOI, EKOHOMIYHOI, IHPOPMAIIIHOT TOIIO) EpCOHAIY,
KIIIEHTIB, aKTUBIB baHKy, 1OTO KpeaUTOpIiB Ta BIACHUKIB.

Merta 0o0po6ku bankom nepconansHux aaHux KiieHTa mMoXe 3MiHIOBATHCS BHACIITOK
3MIHU YMOB YKJIJICHUX 3 HUM JIOTOBOPiB a00 JIJIOBHX BITHOCHH, 3MICTY MIsUIBHOCTI baHky, y
TOMY YHCIIl y 3B‘SI3KY 13 3MiHOIO 3aKOHO/IaBCTBA Y KpaiHHU.

10.31. B mpomeci BUKOHaHHS OOOB’SI3KIB CyO’€KTa TIEPBHHHOTO (HDIHAHCOBOTO
MOHITOPUHTY 3 TIPOBEJIEHHS HAJIEXKHOI TIepeBipKH KiieHTa, baHK 3xilicHIOE 00pOOKY
MEePCOHAIbHUX JaHUX, SKa BIAMOBIIHO 10 BUMOr 3akoHy Ykpainu «lIpo 3amobiranHs Ta
OPOTUAII0 Jieramizamii (BIAMHBAHHIO) JIOXOMIB, OJCpPXKAHUX 3JIOYMHHUM  IUISIXOM,
(GiHaHCYBaHHIO TepopHu3My Ta (IHAHCYBAHHIO PO3MOBCIOHKCHHS 30p0i MaCOBOTO 3HUIIICHHS
3IHCHIOETHCS 6€3 OTPUMAHHS 3rOM Cy0'€KTa MEPCOHATBHUX JaHUX.

10.32.  Bank, sk cy0'eKT nepBUHHOTO (hIHAHCOBOTO MOHITOPHHTY, iHQopmye KiienTa
npo TMOKJaaeHI Ha baHk 3000B'i3aHHSA 1100 OOpPOOKHM TEPCOHANBHUX JAHUX JUIS IIUIeH
3amo0iraHHs Ta MPOTH LT erasizamii (BiIMUBaHHIO) TOXO/I1B, OJCPKaHUX 3IIOYMHHUM IUISIXOM,
(biHaHCYBaHHIO TEpOpU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOr0 3HHILECHHS.
HetanpHO 1H(MOpMAIlA MPO TOPSAOK 1 MPOIEAYPH 3aXHCTY IMEPCOHATBHUX JaHWX 3a
nocwitanisaM B 1. 1.2.10 mux ITpasu.

10.33. [IpaBa KiieHTa, sk cy0’€KTa MEpCOHATILHUX JAaHUX, BU3HAUYEHI B CT. 8§ 3aKOHY
Vkpainu «lIpo 3aXuCT nepcoHasbHUX JaHUX», 3 TOBHUM TEKCTOM SIKOT'O MOYKHA O3HAOMUTHUCH
Ha caiiTi BepxoBHoi Pagu Vkpainu 3a aapecoro: https://zakon.rada.gov.ua/laws/show/2297-
1 7#Text .

10.34.  TlepconansHi gaHi, mo oopoossie bank, 30uparothcs y Kimienra, Jlepxarenis Ta
noBipeHux ocib Kiienta, y cy0’eKkTiB rocofjaproBaHHs, 110 YKJIaIal0Th 3 baHkoM 1orosopu Ta
MalTh BIIMOBIHI TOBHOBAaXEHHS Ha PO3KPUTTA TMEPCOHATBHUX JaHUX KEPIBHUKIB
(mpaIniBHUKIB, IPEICTABHUKIB), BIACHHKIB, 3 BIIKPUTHX JHKEPEII, 30KpeMa, ajie He BHKJIFOYHO,
3 BIIKPUTHUX PEECTPIB, OIOPO KPEAUTHUX ICTOPIM, TaHUX JIEpPKaBHUX Ta MPUBATHUX [HTepHET-
pecypciB, 3 KpeauTHoro peectpy HarionansHoro 6anky Ykpainu. [lani, mo oOpoOnstoThes,
MOXYTh OyTH OTpUMaHi He JuIIe 3 OE30IUIaTHUX, ajieé TaKOXK 13 3aCTOCYBAHHSM IUIATHUX
cepBiciB. Kpim TOro, BOHM MOXyTh OyTH OTpHUMaHi B pe3ylbTaTi ayAio3arucy po3MOBH IO
tenedpoHy, B pe3yabpTari poro Ta Bigmeodikcamii  Pi3uuHUX 0Ci0 Kamepamu
BIZICOCTIOCTEpEXKEHHS, 10 posramoBaHi B banky, Oinsg OGaHkoMaTiB, TepMiHaIiB
camoo6cnyroByBaHHs baHky, a Takox 13 3arajibHOJIOCTYITHUX JIKEpel.

10.35.  bank mnepemae mnepcoHanbHi JaHi (i3muHuUX o0cid0 — kiieHtiB banky nm0
KpeauTHOTO peectpy HamonampHOro 0anky YKpaiHu 3a HasBHOCTI MIJCTaB Ta Ha YMOBax,
BU3HavYeHUX B 3akoHi Ykpainu «IIpo 6anku 1 0aHKIBCHKY AiSTIBHICTBY, a TAKOX Y BIATIOBITHOMY
HOpMaTUBHO-TIpaBoBOMY akTi HarionansHoro 6anky Ykpainu. bank Ha ymoBax, BU3HAUEHHUX
BiJIOBIAHUMH JToroBopamu 3 KirieHTamu, nepeaae nepcoHallbHi AaHi (Gi3MuHUX 0Ci0 — KIIIEHTIB
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banky 1 10 OHOpO KpeAUTHHUX iCTOPIA JJIT OTPUMAaHHS Ta (POPMYBaHHsS KPEIUTHOI iCTOpIi B
HOPS/IKY Ta o0csrax, nepeadavyeHnx 3aKOHOJaBCTBOM Y KpaiHH, a TAKOXK CTPaXOBUKAM 3 METOIO
peamizaiii mpaB Ta/ab0 BUKOHAHHS 3000B’s3aHbh baHKy, K BUTrojoHaOyBaya 3a JOTOBOpaMHU
crpaxyBaHHs. KiieHT Hazae 3rofy Ha nepefavy bankom iHpopmailii, ska MiCTUTh IEPCOHAIbHI
JaHl, 10 KpeauTHoro peectpy HamionameHOoro 6anky Ykpainu, O10po KpeAuTHUX iCTOpIN Ta
CTPaxOBUKaM.

B pasi miaknrouenns Kiienrta 3a #ioro 3rogoro mo nmociayru «KoHckepk-cepBicy» bank
nepenae Ilocrauansuuky nocnyr «KoHcbepk-cepBicy nepcoHanbHi AaHi Kitienra B 06cs3i, 1110
HEOOXITHUN JJIs1 HaJaHHS BIMOBITHOI IMOCIYTH, B TOMY YHCII: 1M s, TIPI3BHIIE, T0-0aTHKOBI,
JlaTa HapOJDKEHHS, HOMEP MOOUIBHOTO TenedoHy, TUI IIATIKHOT KAPTKH.

Kimient nagae 3romy Ha 06po6OKy [loctauansaukoM nociyr «KoHCbepK-cepBic» HOro
NEpCOHANBHUX JaHUX Ta iHopmauiiiHe iHGopMyBaHHS, HeoOXinHi i HagaHHS KiieHTy
nociyru «KoHCheEpxK —cepBicy.

Kuienr, sxuii iHiliI0€ nepeaayy Horo nepcoHajibHUX AaHUX depe3 cuctemy BankID
a0OHEHTY-HaJaBavyy IOCIYT, HaJae 3roay Ha OOpOOKYy HOro mepcoHaNbHUX MAaHUX TAKUM
aOOHEHTOM-Ha/laBayeM IIOCIIyT, Hajae 3rofJy Ha mepenauy baHkom aboHEHTYy-HajaBayy
TIOCITYT BiioMOcCTel npo HasBHICTh y KitieHTa paxyHKy B BaHKYy, a Tak0OK MepCOHAIbHUX JTaHUX
Knienra (E-mail agpeca, Homep tenedony, nmonatkoBuil (ineHTudikaniinuit) Homep, aapeca
peecTpariii, mpi3BuIIe, iM’s, M0 0ATHKOBI Ta CTaTh, CKaH-KOIIis TTACTIOPTY, JaTa HAPOKCHHS).
Kpim 3romu Kiienra, Hamanoi y 3B’s3ky 3 akmentoMm Iiiei ITyOmiunoi mpomo3wurii, bank
3abe3neuye HamanHs Kmientom (kopuctyBaueM cuctemu BankID) 3romm Ha mepenmaBaHHS
NEepCOHANBHUX JaHMX aOOHEHTY-HaJaBady IOCIYr A Yac MPOXO/KEHHS aBTEHTH(ikaiii
Kiienra y cucremi BankID.

10.36.  VYkmagaroun Jloromip, ab0 OTpUMYIOUM iHIII OaHKIBCBbKI IOCIYTH 3TiAHO 3
[IpaBunamu, Knient wamae banky 3romy Ha 00poOKy mnepcoHanmpbHUX maHux KirieHTa,
BU3HAYECHUX LIUM po3aiioM [IpaBui, 1o Akux, 30KpeMa, HaJeKUTh KOH]ineH iiHa iHdopMmartis,
iHopMartis Mmoo HamexHoi nepeBipku KiieHTa, Ta iHIN BimoMocTi, mo HagaHi KiieHTom
Bbanky abo cranu BimomuMu baHky B mpoiieci BCTAHOBJICHHS Ta MIATPUMKH JIJIOBUX BiTHOCHH
3 Kmieatom, obcmyroByBanns Kiienta abo yrouneHHs iH¢opMaiii mpo Hboro. dDaxr
orpumanHs Kiientom nmociyr banky cBiguuTh npo HaganHs KiieHToM 01HO3HAUHOT 3r0/Iu Ha
00poOKy nmepconanbHuX nanux Kiienra bankowm.

10.37.  KuieHT Hajae CBOIO 3rofly Ha NOMIMPEHHS baHKOM MEpCOHATBHHUX TaHHUX
Kmienra mpaniBHukam banky, cayxO6oBusm HBY, BianmoBigHMX  KOHTPOJIOIOYHX,
IIPaBOOXOPOHHHX Ta 1HIIUX JIEP’KaBHUX OpPraHiB, Cy:k00BLsAM DOHy rapaHTyBaHHS BKJIaJliB
G13UYHUX 0Ci0, a Takok oco0am, sKi HaJalOTh MOCIYrd baHKy, B TOMY 4YHCII aJBOKaTam,
KOHCYJIbTaHTaM, ayJuTOopaM, 0co0aM, M0 HAJar0Th MOCITYTH 31 CTATHEHHS 3a00proBaHOCTI,
oco0aM, 3 ssIKUMH baHk MO’Ke YKJIacTH JOTOBIp MPO BiACTYIUICHHS IpaBa BUMOTH. baHk mae
IpaBo MepenaTH nepcoHanbHi JaHi KitieHTa po3nopsagHuKy MepcoHaIbHUX JaHUX Ha MifCTaBi
JIOTOBOPY, YKJIAJIEHOTO 3 TAKUM PO3MOPSAHUKOM. KITI€HT MOTOMIKYEThCS 3 3aX0/1aMHU 3aXHCTY
MEPCOHATBHUX JaHWX, [0 BKUBa€ baHK, Ta He BHUMarae HaJlaHHA HOMY TOBIJIOMJICHHS PO
nepeaady nepcoHaIbHUX JaHUX TPETIM 0co0aM.

Knient, mo ckopucraBcs mociyramu baHky sk aOoHeHTa-iIeHTH(IKaTOpa CUCTEMHU
BankID, nHagae 3rony banky Ha momupeHHs HOTo nepcoHaIbHUX JaHuX HarionanmbHOMY OaHKY
VYkpaiHu 3 METOI0 BUPILICHHS OyIb-sIKUX CIOpiB, po3risiay ckapr Kiienra na aii banky sk
aboHeHTa-11eHTudikaropa.

10.38. Knient mintBepmkye, mo bank mo ykmameHHs JloroBopy HagaB iHomy
iHopmMartiro, Bu3HaueHy crarrero 12 3akony Ykpainm Big 12.07.2001p. Ne 2664-111 «IIpo
(biHAHCOBI MOCIIYTH Ta Jep>KaBHE PEry/IIOBaHHSA PUHKIB (piHaHCOBUX mocimyr» Ta crarrero 30
3akony Ykpainu «IIpo miati>kHi mocayruy.

10.39.  bank € yyacuukoM QOHAY rapaHTyBaHHS BKJIAIIB (i3MYHHX 0ci0 (CBiIOLTBO
yaacauka @®onmy: Ne 201 Bim 22 nucromama 2012 poky, peectpartiiauii Ne 210 Bix
27 nmucromana 2008p.).
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®onx rapantye koxxHoMmy Kimienty banky BiamkomyBanns KomTi, po3MimieHux 3a Horo
BKJIa/I0M (1MB. BU3HaueHHs «Bkiany» y 3akoni Ykpainu «IIpo cucremy rapaHnTyBaHHS BKJIa/liB
bi3uyHNX 0ci0»). POHA BIAIMIKOAOBYE KOIITH B po3Mipi Bkiamy, BKIIOYarO4M BiJICOTKH,
CTaHOM Ha KiHeIlb JIHS, [0 Nepeaye THIO MOYaTKy npoueaypu BuBeaeHHs @onpom banky 3
pUHKY, ajie He OuTbIlle CyMH TPaHUYHOTO PO3MIpPY BIAIIKOMYBaHHS KOIITIB 3a BKJIQJIaMH,
BCTAHOBJICHOTO Ha 1€l JieHb, HE3aJIe)KHO BiJ] KUTBKOCTI BKJaAiB B oAHOMY OaHkKy. Cyma
TPAaHUYHOTO PO3MIPY BIAIIKOMYBAaHHS KOINTIB 3a BKJIaJaMH HE MOXKE OyTH MEHIIOI0
600000 (IicTCOT THCSAY) FPUBEHD .

[adopmariiss mpo cucremy rapaHTyBaHHS BKJIaAiB (I3MYHHX 0cCi0, mpo ydacTh baHky y
@®onpi, pexBizutd DoHTy, pO3Mip rapaHTOBaHOI CyMM BIJIIKOJYBaHHS 3a BKJIaJaMH,
BKJTFOYAIOYM TIPOIEHTH, JTOJATKOBI BUMOTH J0 TOPAJKY PO3KPUTTS OaHKaMu iH(opMarii s
BKJIQ/IHUKIB [P0 YMOBH HaJaHH OaHKIBCHKUX IMOCIYT 13 3aIy4eHHs BKJIA/IiB Ta 1HIIA KOPUCHA
iHopMarllis 3 1bOro MUTaHHS HasBHAa B mpumimieHHsX banky ta Caiiti banky y po3smimi
«Cucrema rapanTyBaHHs BKJIaIiB GizndHux ocid (PI'BDO)».

Kiient miarBepmkye, mo 1o ykiaaganas JloroBopy bank o3naiiomus ioro 3 JIoBiaKo1o mpo
CHCTEeMy rapaHTyBaHHs BKIaIiB (i3HIHUX 0ci62.

Kmient banky, Jlorosip / JloroBip 6aHKIBCHKOTO BKJIaAy SKOTO HE MICTUTH 3aCTEPEIKCHHS
mono rapantiii @oHxy, Mae caMoCTiiHO Oo3HaioMHUTHCH 3 JIOBIZKOIO Ta B pa3i CyMHIBY Mae
NpaBo BUMaraty Bij baHKy HaJaHHS MMCHMOBOTO MMiATBEPPKEHHS 010 TOTO, UM TTiAMaAal0Th
kowtu Kiienta, po3mimieni B bauky, minx rapantii @onuy.

bank iHpopmye Kiienta, mo mpotsrom aii JloroBopy komTu, po3MimieHi Ha Bkian,
MOXYTh OyTu moz0aBieHi rapantii @oHay 3 NpUYHMH, BU3HAUYEHUX Yy po3aili «OOMexeHHs
rapanTii» J{loBigku (HeBia eMHa yacTuHa 1ux [IpaBwn).

10.40.  Jns wineit uwmx IlpaBwi mig ONpriIOJHEHHAM iH(OpMAIil pPO3yMie€ThCs
posmimenns iHpopmamii Ha Caiiti AT «bAHK 3/4» y mepexi IHTepHer 3a ampecoro:
https://www.bank34.ua, Takox y npuminieHHsX banky Ta BijaiieHs banky.

[IpaBuna omnpumonHoOThcs Ha Caiti y posminax: «[IpuBatHi ocobw/ YmpaBiiHHS
paxynkamu/ Paxynku Ta muiatexi», «IpuBaTHi ocoOu/ ITnatixui kapTkn», «[IpuBaTHi ocoou/
Heno3utn», 1€ TaKOXK ONPWIIOIHIOTECA npumipHi ¢opmu JloroBopy, [loroBopis
0aHKIBCHKOTO BKJIa/1y, Ta BioOpaxkatoTscst Tapudu.

Ha cropinmi «ITpuBatHi ocooun/ Jleno3nuti» 101aTKOBO ONPUITIOIHIOETHCS 1H(OpMAITis Tpo
YMOBH PO3MIIICHHS KOIITIB Ha JIEMO3UT, MIPOLIEHTHI CTaBKH.

10.41. Bci moBimomnenHns, Bumoru, Hamani bankom Kiienty, OyayTh BBakaTHCS
3pOoOJICHUMHU HAJCKHUM YHHOM y BUMAJAKY, SIKIIO BOHH 3IIHCHEHI IMUIIXOM ONPUITIOIHCHHS
BiJIMOBITHOTO TIOBioMIIeHHsI Ha Caiiti banky Ta Hamiciani B y3roukeHidn Ctoponamu dhopmi
32 y3ro/DKCHHUMH KaHaJIaMU 3B’ SI3KY JUISI BIATIOBITHOTO BH]Y ITOBITOMJICHHSI.

10.42.  Bci 3BepHeHHs1 10 baHky, 1m0 HaaxoAsaTh 3 (iHAHCOBOTO HOMEPY TelnedoHy
Knienra Ctoponu BBaxaroTh 3BepHeHHsAMH KiienTta. Kimient Hagae banky 3rony po3kpuBaTu
iHopMarliro, Mo MICTUTh OAHKIBCHKY TA€EMHHIIIO, B TOMY YHCII, aj€ HE BUKIIOYHO, MPO
3aJMIIOK KOIUTIB, MPO oOmepalii Mo paxyHKy, Mpo cTaH 3a00proBaHOCTI 3a KPEAUTOM B
TenedoOHHOMY PeXHMIi 0c00i, sika 3atenedonyBaia 3 ¢piHaHcoBoro Homepy Tenedony Kiienra.

10.43.  HesanexxHo Bing iHmMX mojoxeHb Iux [IpaBun, CTOpOHM MalOTh IPaBO
3MIMCHIOBATH JIMCTYBAHHS IUJISTXOM B3aEMHOTO OOMIHY JIMCTaMU, BPYUYEHUMH OCOOMCTO abo
HAJICIIAaHUMHU PEKOMEHJOBAaHUMHU TOIITOBUMH BIANPABICHHIMH, YU 3 BUKOPUCTAHHSIM
Kyp’ €pChKOi TIOCTaBKHM 3a BU3Ha4ueHHMH B JloroBopi agpecamu CTopiH.

! TIpoTarom aii BOEHHOro cTaHy B YKpaiHi Ta TPhOX MiCALIB 3 AHs IPUIMHEHHS Y CKACYBAHHS BOCHHOIO CTAHY
B Ykpaini @onja BIANIKOAOBYE KOKHOMY BKJIQJHHKY baHKy KOmITH B TOBHOMY PoO3Mipi BKjaxy,
BKJIIOYAIOYH BIZICOTKM, HApaXOBaHI CTAHOM Ha KiHELb JHs, L0 MEepeaye JTHIO MOYaTKy MPOLEAYPU BUBEACHHS
Banky 3 puHKY, KpiM BUIIaJIKiB, TepeadaueHUX YaCTHHOIO YeTBEPTOI0 cTaTTi 26 3akoHy Ykpainu «lIpo cucremy
rapaHTyBaHHs BKJIaIiB (Pi3HYHUX 0CIO»

2 Jlna Knientis, mo yknamu Jlorosip micas 17.01.2019p.
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10.44. VY Bunmaaky, koiu 3rigHO 3 muMHu [IpaBunamu abo 3 3aKOHOIABCTBOM JIJIst
npoBeJeHHS neBHUX il KiieHT Mae ocobucto 3’saButnch 10 banky 3 MeToro ineHTudikamii i
Bepudikaii KiieHTa Ta BCTaHOBJICHHS ICTHHHOTO BOJICBUsBIICHHs KilieHTa, TUCTyBaHHS HE
npuiMaTUMEThCSl 1O yBaru, KpiM JIMCTyBaHHA 3 3aCTOCYBaHHSAM KBaJli(hiKOBAaHOTO
enexktponHoro mignucy Kiienta, mpoBeaeHHs BimeoBepudikamii Kiienta Ta y 1HIHX
BUIIAJIKaX, BU3HAYEHUX 3aKOHOJJaBCTBOM.

10.45.  CropoHU TOMOBHWIHCH, 110 yosiuHi ymoBu [IpaBun ta Tapudu banky, rpadik
pobotu banky, ioro Binminens Ta Homepu TenedoniB, OnepauiliHuii yac podotu banky
JTOBOMSATHCS 70 Bimoma KitieHTa nuisixoM po3wimieHHs iH(opmarllii Ha JOUIIl OTOJIONIEHb B
Onepariiiaux 3ayax Ta/abo kacoBuX By3iax baHKy i HOro BijIiieHs Ta B Mepexi [HTepHeT Ha
BrnacHomy Caiiti baHky, a B pa3i, sxmio KiieHT migkimodennii 1o cucteMu «[HTepHeT-0aHKIHTY,
- PO3MILICHHAM BIAMOBIAHOI iHpopManii B cucreMi «IHTepHEeT-OaHKIHI», IO JOCTYITHA
Kimienty micnst ABrentudikaii. [IpoBenenus bankom kokHOT 3 Mii, BU3HAYCHUX B IIHOMY
IYHKTI, BBOXKAETHCS ONPUIIIOTHEHHAM 1H(pOopMallii.

10.46.  banmk mae mpaBo 3miHtoBatu [IpaBuna, Tapudwu Ta IlpaBuna kopucTyBaHHS
IUTaTKHOIO KapTKOIO, 32 YMOBU MOBigoMyIeHHs KiieHTa nmpo Taki 3MiHH.
10.47. bank 3000B's13aHuii 3aBUuacHO HaicaaTd KiiieHTy MOBIOMIICHHS TIPO 3MiHH 0

mux [IpaBun ta/abo Tapu¢is ta/abo IHCTPyKIil KOpUCTyBaya IUIATIXHOI KapTKH OJHUM 3
y3ro/DKEHUX KaHaJliB KOMyHIKallii, Bu3HaueHux y JloroBopi (sik mpaBuio, baHk BUKOPUCTOBYE
nosiomneHHs y Cucremi «lHrepHer-bankinr» a6o SMS-moBigomieHHs Ha (iHAHCOBHIA
Homep tenedony Kiienrta). [1pu mpomy bank takox onpuimtogHtoe Ha CalTi MOBIIOMIICHHS
npo 3Mmiau 1 Tekct IIpaBun/ Tapudis/ IHcTpykuii KopucTyBaya IUIATIXKHOI KapTKA 3
ypaxyBaHHSM 3MiH, y SKOMY BKa3aHa jJara HaOyTTS YMHHOCTI (BBEJACHHS B JiI0) IIbOTO
JIOKYMEHTA.

10.48.  bank 3000B'i3anuii Hamiciatu KiieHTy omHMM 3 y3rojxkeHux y Jloroopi
KaHaJiB KOMYHIKamiii Ta omnpwionHutd Ha Caiiti baHKy TOBiIOMIIGHHS TpO 3MIHU JI0
[HCTpYKIIIT KOpUCTYyBava TJIATLKHOI KapTKH, a TakoXK IuX [IpaBui, B 4yaCTUHI 3MiH MpaBUI
kopuctyBaHHs Kaptkamu He mi3Hime Hixk 3a 30 KaneHZapHUX JHIB A0 JaTH, 3 SKOi
3aCTOCOBYBAaTUMYThCS 3MiHH. baHK y OBiOMJIEHHI 3000B'sI3aHMM 3a3HAYUTH TIEPEITIK 3MiH, K1
BHOCATKCS, Ta MoiHpopMyBaTH, 110 KitieHT y pasi He3rou 3 HIMHU Ma€ MpaBo 0 JaTH, 3 SKOi
3aCTOCOBYBAaTUMYThCSI 3MiHH, po3ipBaTu [loroBip 0e3 crutatk J01aTKOBOi KOMicii 3a Horo
po3ipBaHHS.

10.49. 3miam g0 uwmx I[lpaBun B YacTHMHI KOPUCTYBaHHS IUIATIXKHOI KapTKOIO,
[HcTpyKLii KOopHCcTyBaua MiaTiXkHOi KapTku Tapu¢iB 3a oOciyroByBanHs PaxyHky Ta/abo
MJIaTDHKHUX KapTOK, IO BHUKJIMKAaHI 3MiHAMH B 3aKOHOJABCTBI, fKi HAOyBalOTh YMHHOCTI
panimre, Hixk 3a 30 KaneHAapHUX THIB A0 AaTH, Koiu bank Haacunae KimieHTy Ta OnpuIiioIHIOE
MOBITOMJICHHS TIPO 3MiHH, 3aCTOCOBYIOTHCSI B CTPOKH, B SIK1 3MIHIOETHCSI 3aKOHOIaBCTBO.

10.50.  IIpo 3miau mo IlpaBun Ta Tapudis, MmO CTOCYIOTbCA 3alPOBAIKEHHS HOBHX
nociyr, bank He 3000B’s13aHMI TIOTIEpEHKATH 3a3/1aJI€T1/1b.

10.51.  3minu no Tapuis, mo 3MeHIIyOTh BapTicTh nmociayr banky mis Kiienra,
MOXXYTh HOBIZJOMJIITHCE B JICHb 3aIIPOBA/PKEHHS 3MiH.
10.52.  3minu po IlpaBun Tta/abo Tapudis, siki HE CTOCYIOTBCS OOCIYyroBYBaHHS

Paxynky Ta xkopuctyBanHa Kaprkamu, HaOyBaloTh YHMHHOCTI 3 JaTH, 3a3HA4YEHOi B
noBiomMieHHI baHKy 1po 3MiHU, SKIIO OLTBII Mi3HA JaTa He 3a3HaYeHa B CAaMUX 3MiHaXx.

10.53.  3wmiau go IlpaBwi, B Tomy umciai ymoB JloroBopy, IHCTpykiii kKopucTyBava
IUIaTKHOT KapTKu Ta/abo Tapudis € npuitHATHUMH Ta ToroxkeHuMH KiieHToM (BiIMOBiTHO
110 yacTUHU TpeThoi cTaTTi 205 [{uBimbHOTO KOAEKCy YKpainn), sikiio KiieHT 1o natu HaOyTTs
YMHHOCTI 3MiHAMM HE MOBiZOMHUTH baHk mpo poszipBaHHs JloroBopy, HOJaBIIM 3asBY Yy
TOBLIBHIN (hopMi.

10.54.  PosipBanns Kmientom JloroBopy 3 mpuuuH, 1moB’s3aHux 31 3MmiHOI0 IIpaBuin/
Tapudis/ [HcTpykIii KOprcTyBada MiaThKHOI KapTKH HE TATHE 3a COOOI0 po3ipBaHHS abo0
3MiHy YMOB pO3MillleHHS BKJany 3a JloroBopom OaHKIBCHKOT'O BKJIAAY (IEMO3MTY), SIKUH He
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MO)kKe OyTH 3MIHEHHI B OJJHOCTOPOHHBOMY MOPSAAKY (KpIM BKJIAIIB «HAa BUMOTY»), a TaKOX
Oynab-skoro KpenurHoro noroeopy.

10.55.  Croponun 0€3yMOBHO TIOTO/KYIOTBCsS, 10 baHk Mae mpaBo (ase He
3000B’s13aHMIT) BecTH 3ByKo3anuc tenaedoHHux po3moB 3 Kiientom ([epxarenem) npu ioro
3BepHeHHI 10 KimienTcekoi miarpumku banky, miaposniniB banky, mnpu 3BepHEHHI
cniBpoOiTHuKiB banky nmo Kiienta, a TakoXX BUKOPUCTOBYBATH 3BYKO3amHC IS
MiATBEPHKCHHS (PaKTy TAaKOTO 3BE€pHEHHS Ta TP BUPIIIIEHH] CITIPHUX IMUTAHb 1010 BUKOHAHHS
JloroBopy Ta HaaHHs OCHyT 3rifHo 3 uMu [IpaBunamu. 3sepuenns Kiienra (epxarens) 3a
OTpuUMaHHAM nocnyr baHky, 1110 HagarOTHCs 3riAHO 3 LUMU [IpaBuIamMu, CBIAYUTE PO HAJTAHHS
Knientom ([epkarenem) Oe3BinkianuHOi MUChMOBOI 3roau baHky Ha 3AiHCHEHHS TaKOTo
3BYKO3aIlUCy, 30€peKeHHS Ta BUKOPHCTAHHS IpPU BUHUKHEHHI CIHIPHUX MUTaHb I10/0
JOTOBIpHUX BiHOCHH Mik bankom ta KimienToM.

10.56.  Ilpu 3BepHenni Kiienrta//lepkarens no banky mo tenedony KiieHTchbkoi
MiATPUMKH 33 HaJIaHHSM TIOCTYT Ta/a0o 31CHEHHSIM Omepalliil - gara, yac 3BEpHEHHS, (aKT
ABTeHTH(IKAITT, a TAKOXK 3MICT YCHOT 3asBU/po3nopspkerns Kitienra/Jlepxxarens GikcyroThes
y cnoci6 3a Bubopom banky.

10.57. Kiient noBimomieHui, mo B npuMinieHHi banky (fioro BiagiieHsb), BIAMOBITHO
710 BUMOT HOPMaTHUBHO-TIpaBOBHX akTiB HamioHansHOT0 0aHKY YKpaiHu, BHYTPIIIHIX BUMOT Ta
TEXHIYHOT MOXKJIMBOCTI baHK 371HCHIOE B1ICOCIIOCTEPEIKEHHS, B TOMY YHCII JTOMYCKAETHCS
BiZleozanuc 3 (QyHKIi€O 3amucy 3BYKY. baHk 30epirae Taki 3alUCH MPOTSATOM CTPOKY,
BHU3HAUEHOT0 BHYTPIIIHIMU ToKyMeHTaMu banky. Bukopucranusm nocnyr banky, Ta ¢pakrom
nepeOyBaHHs B npuMinieHi banky (Bigainiens) KiieHT Hamae 3roqy Ta BiI€OCTIOCTEPEIKEHHS,
Horo 3amuc Ta 00poOKy TaHUX.

PO3 LI 11. IMPUKIHLOEBI ITOJIOXKEHHSA

11.1. IIpaBuna cTalTh HEBiJ €MHOI0 YacTHHOIO J[OroBOpy Mpo HaJaHHSA OaHKIBCHKUX
nociyr, KpenutHoro moroBopy (Ipo BCTaHOBJICHHS JIMITY JIO3BOJIGHOTO OBepApadTy o
KaptkoBomy Paxynky), JloroBopy 6aHKIBCHKOTO BKJIaZy 3 MOMEHTY MiJnHcaHHsI Mk baHkom
ta KitieHTOM BiZIMTOBITHOTO JOTOBOPY.

11.2. [loroBip nmpo HagaHHs 0aHKIBCHKUX MOCITYT BBRKAETHCS PO3IPBAHUM B pa3i 3aKpUTTS
BCIX MOTOYHMX PaxyHKIB, 10 BiIKpHTI Ha MmijacTaBi Takoro Jloropopy. 3akputts Jleno3uTHux
paxyHKiB HE € YMOBOIO po3ipBaHHA JloroBopy mnpo HaJaHHS OaHKIBCHKHX IOCIYT B pasi
YKJIaJeHHs B TarepoBiit hopmi okpemoro JloroBopy 0aHKIBCHKOTO BKJIATY.

11.3. Ilotouynnii Paxynok (kpim [leno3utHoro (BkiamHoro) PaxyHKy) 3akpuBaeTbcs 3a
MMCbMOBOIO 3asiBot0  KirieHTa, sika Moke OyTH mojaHa B Oyap-sfkuil 9ac (TIPOTATOM
Omnepariiinoro wacy). 3asBa CKJIAJAa€ThCsl B JOBUIbHIA (opMi 3 ypaxyBaHHSM BHMOT,
3a3HAYCHUX y BKa3iBKax IOJI0 3alIOBHEHHS PEKBI3WUTIB 3asBU, 10 HaBEJCHI Y HOPMATHUBHO-
npaBoBoMy akTi HarionanbHoro OaHkKy YKpaiHM TpO MOPSAAOK BIIKPUTTS Ta 3aKPUTTA
paxyHKiB KoprcTyBauaM. ¥Y 3asBi 000B’I3K0BO 3a3HAYAETHCS HAMeHYBaHHs baHKy, Ipi3BHIIE,
iM'st Ta mo-0aThKOBI (32 HasBHOCTI) KiienTa, HoMep PaxyHKy, 110 3aKpUBa€ThCs, PEKBI3UTH
PaxyHKy, Ha SIKHI TTepepax0BYEThCS 3AJIUIIOK KOIITIB Ha PaxyHKy, a00 BUMora (hi3u4aHOi 0ocoon
PO BUJauy 3JIMIIKY KOIITIB FOTIBKOIO, JlaTa MiIMHCaHHs 3asBH. 3asBa PO 3aKpuTTs PaxyHKy
nianucyeTrbesi KimienTom abo yrmoBHOBa)XEHOIO HUM 0CO0010. 3asBa Mpo 3akpuTTs PaxyHky
Moxe Oytu Hamana Kiientom no baHky B eneKkTpoHHiN ¢opmi 3a JONOMOTOI0 CHUCTEMHU
«IHTEepHET-OaHKIHTY.

Bank 3a HasgBHOCTI KOmITIB Ha PaxyHKy, sIKMII 3aKpHUBa€TbCcA Ha MIJCTaBl 3asBU IPO
3aKPUTTS TTOTOYHOTO PAaXyHKY, 31HCHIOE 3aBepIIayibHI orepaillii 3a PaxyHkoMm (3 BUKOHaHHS
IUIATDKHUAX 1HCTPYKIIN CTATYBadiB, BUILIATH KOILUTIB TOTIBKOIO, MEpPEepaxyBaHHS 3aJIHIIKY
KOIITIB 3T1/IHO 13 3asB010 KitieHTa).

Haroro 3akputtsi Paxynky € nenp Haganns Kiientom 3asBu bankoBi, sikimo Ha PaxyHky
Kiienta Hemae 3amumky komrTiB. /laToro 3akputTsi PaxyHKy BBa)Kae€TbCsl HACTYIHUN MICTS
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MIPOBEICHHS OCTAHHKOI omeparlii 3a muM PaxyHkoM poOouwnii 1eHb, skio Ha Paxynky Kiienra
€ 3QJTMIIOK KOIITIB.

bank 3akpuBae Paxynok Kiienta ta Bumae KiieHTy moBigky mpo 3akputts PaxyHKy
OE3KOIITOBHO 13 3a3HAYCHHSIM JaTH 3aKPUTTs PaxyHKy.

11.4. bank 3akpuBae PaxyHok(-HkHM) y pa3i cmepti KiieHTa micis BUIJIATH KOIITIB
CIAJIKOEMITIO(SIM) Ta IHIIMM 0co0aM Ha MiACTaBi JOKYMEHTIB, BU3HAUEHUX 3aKOHOJIABCTBOM
VYkpainu.

11.5. bank 3akpuBae Paxynku KiieHTiB, Ha KOIITH Ha SIKOMY BCTaHOBJIEHO OOTSKEHHS
MafHOBHX IpaB BiJIMIOBIIHO 0 YMOB JJOTOBOPY, JIUIIIE 32 3701010 00TSXKyBaya, IKUil yCTaHOBUB
Take 00TsHKEHHS.

11.6. Jlemo3utHMii (BKIaaHMI) paxyHOK KitieHTa B pa3i 3aiiydeHHs CTpOKOBOro Jleno3uty
3aKpUBAETHCA MICS 3aKIHYEHHS CTPOKY 30epiranHs J[lemo3uTy Ta NOBEpHEHHS KOIITIB
Kiienty. Jleno3uTHuii (BKJIaIHUN) paxyHOK «HA BUMOTY» 3aKPHUBAETHCS IMICIS MOBEPHEHHS
kommriB KimieHry.

11.7. 3akputtsa PaxyHky, skmio iHie He nepeadoadeHo numu [IpaBunamMu, IT0OMyCKa€eThCS
JMIIE 3a BiJICYTHOCTI 3aJIMIIKY KOIUTIB Ha HhOMY Ta BiZICYTHOCTi 3a0oproBaHocti KiienTta
nepen bankom 3a OBepapadTom, a Takox sAkimo y banky He po3mimieHo [leno3ut, ymoBamMu
SKOT0 TepeadadeHa cruiata MpoLeHTIB Ta/abo moBepHeHHs Jleno3uty Ha PaxyHOK, 3aKpUTTS
skoro iginiroe Kimenr.

11.8. KiieHT Mae npaBo BiAIMOBUTHCH Bijl OTPUMaHHS OKPEMHUX MOCIYT 3a JloroBopoM mpo
HaJaHHs OaHKIBCBKMX IOCHYT, mojaBmid banky AHKeTy-3asBy B HOBIM pemakiiii. [laToro
BiZIMOBHU Oyzie BBaXKaTHUCh JaTa ykiaaaHHs JloroBopy mpo BHeceHHS 3MiH 10 JloroBopy mpo
HaJaHHS OaHKIBCHKUX TIIOCIYT, $KOIO HOBa pelakiliss AHKETH-3asBU MNPUETHYETHCS 10
JloroBopy mnpo HajaHHS 0aHKIBCHKUX MOCIYT SIK HOTO HEBia €MHa yacThHA. [Ipu BiMOBI Bij
nociyru kopuctyBanHs Kaptkoro (Kaptkamu), emitoBanumu bankowm, KiieHT 30008’ s13aHuit
HE Mi3HIlIE OCTaHHBOTO JHA Aii MOCIYrH MOBEpHYTH 10 baHKy OCHOBHY Ta BCi JOAATKOBI
Kaptku.

11.9. bank Mae mpaBo B OJHOCTOPOHHBOMY HOPSAKY BIIMOBUTHCH BiJl HaJaHHS TOCIYT,
BU3HaYeHUX B Po3pini 6 mux [lpaBun «lHTEpHET-0aHKIHTY.

11.10.  [loroBip mpo HajaHHs OAHKIBCHKUX IOCIYT MOXKE OYTH pO3ipBaHO:

1) 3a imimiatTuBor0 baHKy y BUMAaIKy, SIKIIO MPOTSATOM 3 MICSIIB 3 JHS BIAKPHUTTS
Paxynky abo mpoTsrom 6 MicAIiB 3 JaTW OCTaHHBOI omepauii, omeparii no PaxyHky He
3I1HCHIOBAJINCE.

2)  3a inimiaTuBOIO oxaHi€l 3 CTOpiH y MOPSAKY, epeadaueHOMY 3aKOHOJABCTBOM Ta
uumu [IpaBunamu;

3) yBumaaky 3akpuTTs PaxyHky 3 mijcTaB, nepeabauenux uumu Ilpasunamu;

4)  3a inimiatuBoo baHky y Bumanky HeBUKOHaHHS KilieHTOM CBOiX 3000B'si3aHb 3a
uumu [IpaBunamu;

5) 3 1HIMX MiJCTaB, Mepe0aYCHUX 3aKOHOIABCTBOM.

11.11.  Bank mae npaBo BigMOBUTHCS BiJ JloroBopy npo HagaHHs OAHKIBCHKHX MOCIYT
B YaCTHHI 00CIyroByBaHHs PaxyHKy Ta 3akpuTu PaxyHOK IIpH BiZICYTHOCTI OTepaliii 3a TaKuM
PaxyHKOM IPOTATOM TPHOX POKIB MigpsAn (KpiM onepariiii 31 cniucanas bankom miatu 3rifgHo 3
Tapucdom) Ta BIICYTHOCTI 3aJIMINKY KOIMTIB Ha 1boMy PaxyHky. B Takomy Bumaaky bank
nosinomisie KiieHTa mpo 3akpUTTs paxyHKY IO TenedoHy, SKIIO iH(pOpMalis mpo HOMEp
tenedona Kiienrta Bimoma baHky, Ta Takuii HOMEp € aKTyaJIbHUM.

11.12.  Bank mae npaBo BiAMOBUTHCS BiJ JlorOBOpY B OJIHOCTOPOHHBOMY MOPSAKY Ha
MiJCTaBax, BHU3HAUYCHHX 3aKkoHOM YkpaiHu «IIpo 3amobiranHs Ta MPOTHAIIO Jeraiizarii
(BIIMUBAHHIO) JIOXOJiB, OJAEP)KAaHUX 3JIOYMHHUM IIISIXOM, (iHAHCYBAaHHIO TEpOPU3MY Ta
(i1HaHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MacoBOro 3HHMINEHHs» abo cr. 69 IlomaTtkoBoro
Ko/IeKCcy YKpaiHu, 30KpeMa B pa3i mpUUHATTS baHKOM pillleHHs PO BiIMOBY BiJl MiATPUMAaHHS
ninoBux BigHOcWH 3 KitientoM/ ob6cmyroByBanHs KimieHTa mUissxoMm po3ipBaHHS JITOBHX
BIJTHOCHH.


https://ips.ligazakon.net/document/view/pb19075?ed=2019_04_01&an=530
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B nenp npuitHATTA pimeHHs npo BiagmMoBy bank wHampamnse Kiienty amct 3
NOBIIOMJICHHSM MpPO BIJAMOBY BiJl YCTaHOBJIECHHs (MiATPUMaHHS) MAUTOBUX BIHOCHH 3
BKa3aHHIM JaTH BIIMOBHU Ta YITKUM 3a3HAYEHHSM MiACTaB BIIMOBU B MIATPUMAHHI J1IOBUX
BimHOCHH 13 KitieHTOM (i3 MOCHIIaHHSM Ha KOHKPETHI a03alli, MyHKTH Ta YaCTUHU CTaTTi 15
3akony Ykpaimm «[Ipo 3amobiranHs Ta TPOTUIIIO Jeraiizaimii (BiAMHBAaHHIO) IOXOIB,
OJICpKAHUX  3JIOYMHHAM  LUIAXOM, (iHAHCYBaHHIO Tepopu3My Ta  (PiHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MacoOBOTO 3HHUIIEHH», a00 cT. 69 [TogaTkoBOTO KOMIEKCY YKpainm).

11.13. BbaHk y pa3i mpuifHSTTS pillICHHS CTOCOBHO BIIMOBH BiJ] IATPUMAHHS JUIOBUX
BiJIHOCHH / 006cimyroByBanHs KiieHTa NUIIXOM pO3ipBaHHS AUIOBUX BiTHOCHH:

1)  3akpuBae PaxyHok, Km0 onepariii 3a 1iuM PaxyHKOM HE 31ICHIOIOTBCS IPOTATOM
TPHOX POKIB IMOCIILJIB 1 HA I[bOMY PaxyHKy HEMae 3aJIUIIKY KOIITIB;

2)  3akpuBae PaxyHOK y pa3i HasBHOCTI 3aJIUIIKY KOIITIB Ha PaxyHKy miciis mpoBeieHHS
3aBepmaabHOi(MX) omepariii(if) 3a TakuM PaxyHKoM [3 BHKOHaHHS IIJIATIKHUX BHUMOT Ha
NPUMYCOBE CINHCAaHHS (CTSATHEHHS) KONITIB, BHUIUIATH KOIITIB TOTIBKOIO, IepepaxyBaHHS
3QJIMINKY KOINTIB 3T1HO 13 HamaHuMmu KitieHTOM pekBi3uTamu]| abo MICs mepepaxyBaHHS
KOILUTIiB Ha OKPEMHUH aHATITUYHHNA OaJaHCOBUI paxyHOK, BH3HaueHHH camocTiiiHo bankom
BIJIMOBIJTHO JI0 OOJTIKOBOT MOJIITHKH, JJIS TIOJATBIIOT0 OOJIIKY Ta MOBepHEHHS KomTiB KimeHTy
miJ] yac ioro 3BepHEHHs 10 baHky;

3) bamk 3akpuBae PaxyHku, Ha SKI HaKJIaJIEHO apemT JIep>KaBHUM/TIPUBATHUM
BUKOHABIIEM, 32 YMOBH JOTPUMAaHHS MOPSIKY, BHU3HAYEHOTO 3aKOHOJABCTBOM YKpaiHH,
CTOCOBHO BUKOHAHHsI OaHKaMHM 3aX0/JI1B 11010 apEIITY KOIITIB Ha paXyHKaX KJ€HTIB, CIUCAHHS
0aHKOM KOIUTIB 13 paXyHKiB IJIATHUKIB MOAATKIB.

bank He mae mpaBa 3a 3asBot0 KiieHTa 3akpuTH PaxyHOK, SIKIIIO TPOIIOBI KOIITH, IO
3HAaXOJAThCA Ha BiANOBiAHOMY PaxyHky, 3amoposkeHi abo (inaHcoBi omeparii 3a Paxynkom
3yIMUMHEH1 BiAMOBIAHO 10 3akoHy Ykpainm «[Ipo 3amoOiraHHs Ta TPOTHIIIO Jerajizarii
(BIIMUBAHHIO) JIOXOJiB, OJAEP)KAaHUX 3JIOYMHHUM IIISAXOM, (iHAHCYBAaHHIO TEpOPU3MY Ta
(GhiHaHCYBaHHIO PO3MOBCIOKEHHS 30p01 MaCOBOT'O 3HUIIICHHS.

11.14. B pa3i, sxmo bank Biamosigao g0 m. 11.10. (kpim m. 11.12.-11.13) mux [Ipasun
1Himiroe po3ipBanus JloroBopy abo 3akputts Paxynky, bank Hagcunae KiieHty Ha iforo aapecy
BIJITIOBiJTHE MOBIIOMJICHHS NP0 HACTYMHE 3aKpUTTs PaxyHKy Ta posipBanus JloroBopy. bank
Mae TpaBo 3aKpUTH PaxyHOK, Ha sKoMy BiACyTHIM 3anmumok Komris, micns crmmBy 30
KaJeHJIapHUX IHIB 3 JaTU HAJCWIAHHS PEKOMEHJIOBAHOTO MOIITOBOTO BiIIPABICHHS MPO
3akpuTTs PaxyHky Ha aapecy Kiienrta. JIoroBip BBaX)aeThCsl po3ipBaHUM ITICHISI 3aKPUTTSI BCIX
Paxynkis, Binkputux Kiienry srigno 3 JloroBopom ta [Ipasunamu. I1po 3akputTst PaxyHky(iB)
bank Hazmcuiae MoBiIOMIICHHS BIIMOBITHOMY KOHTPOJIOIOYOMY OPTaHy 3TiAHO 3 BUMOTaMH
3aKOHY.

11.15.  KuienT mae npaBo 3BepHYTHCH 10 BaHKY 3 MPOIMO3HUINEIO MO0 MPOJTOBKECHHS
o0ciyroByBaHHs 110 CIUTUBY 30-7€HHOTO TEpMiHY 3 JIHS BipaBKu baHKOM MOBiTOMIICHHS PO
HacTymHe 3akputTs Paxynky/po3ipBanns JJoroBopy (kpim 1. 11.12.-11.13 TIpaBwi). B Takomy
Bunaaky CTOPOHM Y3rOJKYIOTH MPOJOBKECHHS HagaHHS OaHKIBCBKUX TOCTYT MUISIXOM
MepPEeroBopiB, Nmpu MpoMy y baHka He BUHUKAae OOOB’S3KY BIJIMOBHTHCH BiJ pPO3ipBaHHS
JloroBopy/3aKpuTTs paxyHKY.

11.16.  CtopoHU TOMOBUJIHUCH, IO 3Ti1HO 3 uMHu [IpaBunamu JloroBip po3puBa€eThes,
a PaxyHox(u) 3akpuBaeThcs 0€3 yKIAACHHS J0AaTKOBUX yroJ Mixk CTOpoHaMH.

11.17.  PozipBanus [loroBopy, B TOMy uucii 3a iHImiaTHBOIO baHKy, He 3BUIbHSE
Knienra Biz 060B’ 513Ky MOracUTH B TOBHOMY 00Cs131 3200proBaHicTh 3a JloroBopom.

11.18.  IIpm nmpunuHEHHI HagaHHSA OKpeMHX Tociyr 3a JloroBopom abo po3ipBaHHI
JloroBopy B LIJIOMY, HE3QJICKHO BiJ] TOTO, 3 iHINIaTUBY sIKO1 3 CTOPiH 3a3HaUeHE BiIOyBa€THCA,
KiieHT 3000B’s13aHMi orIaTUTH HagaHi bankoM mociyru 3a GakTHYHHK Mepiof X HaJaHHS.
Sxmo Tapudamu banky nependauena momicsuna (a0OHEHTChKA) I1aTa, Taka I1aTa, BHECEHA
aBaHCOM, HE TIOBEPTAETHCS.
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11.19. HenilicHicTh OKpeMux MOJI0KEeHb UX [IpaBui He Mae HACHIIKOM HEIIHCHOCTI
iHmuMX nonoxenp [Ipasui i JloroBopy B IiIOMY, SIKIIIO MO>KHA MPUITYCTUTH, 1110 Jlorosip OyB
Ou BUMHEHUH 1 0€3 BKJIIFOYCHHS JI0 HHOTO HEIHCHOTO ToyiokeHHs [IpaBui.

11.20.  BigHocuHH, 10 BUHUKAIOTH ITiJ Yac Ta y 3B'A3KY 3 yKJIaAaHHAM JloroBopy mnpo
HaJaHHs 0aHKIBCHKUX MOCIIYT Ta BUKOHaHHAM 1uX [IpaBwi, Ta siki He BperyiaboBaHi B J{oroBopi
ta [IpaBunax, peryatorThCsI 3aKOHOIaBCTBOM.

11.21. bank 3000B’A3y€TbCsl JOKJIACTH MAaKCUMyM 3YCHJIb [UJIi  JIOTOBIPHOTO
BPETYJIIOBaHHS CIIOPIB Ta CYMEPEUOoK, 110 MOXKYTh BUHUKHYTH B TMPOLIECI HAJAHHS MOCTYT 3a
numu [lpaBunamu. Sxmo cmip He MoXe OyTH BHpPINIEHUH IIISXOM IEPETOBOPIB, BiH
NEePEIAETHCS HAa PO3TIIS CYly B MOPSAKY, IEpeI0aueHOMY 3aKOHOaBCTBOM.

11.22. B pa3si 3anpoBakeHHs OyIb-sIKUX 3MiH B 3aKOHOJABCTBO, B TOMY YHCJII THX, 11O
oOMexyroTh TipaBa Kitienta abo baHky, BCTaHOBIIOIOTH M0JaTKOBI 000B’s3ku KiieHnra abo
banky, HamanHs OaHKIBChKHX mociayr KinieHTy 3miMCHIOETBCS 3 ypaxyBaHHSM TaKWUX 3MiH,
HE3JIeXKHO BiA moyioskeHb nux IIpaBmi ta JloroBopy, Ta baHk He Hece BiAMOBIAAIBHOCTI 3a
TaKi 3MIiHH.
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JIOBIJIKA

NP0 CUCTEMY IrapaHTYBaHHs BKJIalIB (pisHYHHX 0Ci0

Brmamu y AKIIIOHEPHOMY TOBAPUCTBI «bAHK 3/4»
rapanToBaHo MOHAOM rapaHTyBaHHs BKJIAIiB (iznunux ocid (maimi - Donn)

OOMeXeHHs TapaHTii

KoXxHOMY BKJIaIHUKY BiJIIIKOJOBYIOTHCS KOIITH B pO3Mipi BKJIAIY
(BKJTFOUHO 3 BiJICOTKaMH) CTAaHOM Ha KiHEI[b JTHSI, IO MEePeIye THIO
MOYaTKy MpoIieypy BuBeaeHHS DOHIOM HEITATOCTIPOMOXKHOTO
0aHKy 3 PUHKY, aJie He O1IbIIe CYMU TPAHUYHOTO PO3MIPY
Bi/IIITKOTYBaHHS KOIITIB 3a BKJIaJJaMU, BCTAHOBJICHOTO Ha IICH JICHb,
HE3aJIC)KHO BiJ] KUTBKOCTI BKJIa/IiB B OJTHOMY OaHKY.

Y pasi npuiinaTts HanionansHum 6aHKOM YKpaiHu pillieHHS PO
B1IKJIMKAaHHS 0aHKIBCHKOT JIIIIEH311T Ta JTIIKBiAaIit0 OaHKY 3 TiJCTaB,
BHU3HAUCHUX YACTHHOIO JIpyToto cTarti 77 3akony Ykpainu "[Ipo
OaHKH 1 0aHKIBCHKY TiSIIbHICTD', KOXKHOMY BKJIQIHUKY TapaHTy€EThCs
Bi/IIITKOTYBaHHS KOIITIB 32 BKJIaJaMH (BKJIFOYHO 3 BIJICOTKaMH) Ha
KiHEIb JHS, 110 TIEPEIy€e THIO TT0YaTKy MPOIeIypH JIKBiaaIi 0aHKYy,
asie He OlIbIIe CyMH TPAaHUYHOTO PO3MipY BiALIKOyBaHHS KOIITIB 3a
BKJIaJ]JaMH, BCTAHOBJICHOTO Ha JIaTy NPUUHSATTS TaKOTo pillieHHS,
HE3aJICKHO BiJl KUTBKOCTI BKJIQ/IiB B OTHOMY OaHKY.

Uepes Tpu Micslll 3 THS, HACTYITHOTO 33 THEM NMPUITUHEHHS Yn
CKacyBaHHSI BOEHHOTO CTaHy B YKpaiHi, BBEZICHOTO YKa30M
[Ipesunenta Ykpaiau "[Ipo BBeAeHHS BOEHHOTO CTaHy B YKpaiHi"
Bi7 24 motoro 2022 poky N 64/2022, 3aTBepkeHUM 3aKOHOM
Ykpainu "[Ipo 3arBepmxenns Yka3zy [Ipesunenta Ykpainu "I[Ipo
BBEICHHSI BOEHHOTO CTaHy B YKpaini" Bix 24 mortoro 2022 poky N
2102-1X (mamni - BOeHHU# cTaH B YKpaiHi), CyMa FPAaHUYHOTO PO3MIpY)
Bi/IIITKOTYBAaHHS KOIITIB 32 BKJIaJJaMU HE MOXKE CTAHOBUTH MEHIIIE
600 THCSIY TPUBEHB.

[TpoTsirom 1ii BOEHHOTO CTaHy B YKpaiHi Ta TPhOX MICALIB 3 JHS
[IPUIMHEHHS Y1 CKacyBaHHS BOEHHOTO CTaHy B YKpaiHi ®oua
Bi/IIIKOJOBY€E KOKHOMY BKJIAJHUKY OaHKY KOIITH B TOBHOMY PO3Mipi
BKJIa/ly, BKJIFOUAIOUH BiJICOTKH, HApaxOBaHI CTAHOM Ha KiHEIb JTHS,
110 TIEpey€e AHIO TIOYATKy MPOLETypU BUBEIACHHS OaHKY 3 PHHKY,
KpiM BUTIQJKIB, TepeA0aYeHNX YaCTHHOIO Y€TBEPTOIO CTATTI 26
3akony Ykpainu "[Ipo cucremy rapanTyBaHHS BKJIaAiB (Di3HUHUX
0ci0".

BinmosigHo 10 yacTuHM 4eTBepTOi cTaTTi 26 3akony Ykpainu "IIpo
CHCTEMY TapaHTyBaHHS BKJIaAiB (Hi3nyHUX 0Cci0", HE
Bi/IIITKOTIOBYIOTHCSI KOIITH:

nepeaani 0aHKy B IOBipYe yNpaBIIiHHS;

3a BKJIQJIOM Y po3Mipi MeHIIe Hix 10 rpuBeHs;

pO3MillleH1 Ha BKJIaJa y 0aHKY 0c00010, SIKa € TIOB'SI3aHOI0 3 OAaHKOM
0c00010 a00 Oyra Takor 0CO00I0 MPOTATOM POKY JI0 THS PUHHSATTS
HarionansHuM 6aHKOM YKpaiHu pillieHHS PO BITHECEHHS TaKOTO
0aHKy J10 KaTeropii HerIaToCIPOMOXKHHUX a00 10 JHS MPUUHATTS
HartionansHuM 60aHKOM YKpaiHu pillieHHS PO BIAKITHMKAHHS
0aHKIBCHKOI JIeH31i Ta JiKBiAalio 0aHKY 3 MiJCTaB, BU3HAYCHUX
YaCTUHOIO Apyroro ctarti 77 3akony Ykpainu "[Ipo 6aHku i
0aHKIBCHKY JiSUTbHICTD';

pO3MillleH1 Ha BKJIaa y 0aHKy 0c00010, sika HajjaBajga OaHKy
npodeciiiHi TOCIYTH K ayJJUTOp, OLIHIOBAY, y pa3i, AKIIO 3 THS

MPUITMHEHHS HAJAHHS TOCIIYT 10 JHS NpuiHATTSA HarioHansHIM
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0aHKOM YKpaiHU pillIeHHS PO BiTHECEHHS TaKOro OaHKY 10
KaTeropii HEMIATOCIIPOMOYKHUX HE MUHYB OJIMH ik (y pasi
npuiiHATTS HarionansHum 0aHKkoM YKpaiHM pillIeHHS ITPO
BIIKJIMKAaHHS 0aHKIBCHKOT JIIIIEH311 Ta JIIKBiAaIit0 OaHKY 3 TiCTaB,
BHU3HAUCHUX YACTHHOIO IpyToto cTarti 77 3akony Ykpainu "IIpo
0aHKH 1 0aHKIBCHKY TISTBHICTB', - OJTUH PIK J0 THS MPUHHATTS
TAKOTO PillIeHH:);

[PO3MIIIIEH] Ha BKJIa/l BIACHUKOM 1CTOTHOI y4JacTi y OaHKYy;,

3a BKJIaJlaMu y OaHKY, 32 SKMMH BKJIQJIHUKH Ha 1HAWBITyaIbHINA
OCHOB1 OTPUMYIOTH BijJ OaHKY MPOIICHTH 3a JOTOBOPAMH,
VKJIaICHUMHU Ha YMOBAaX, 10 HE € MOTOYHHUMH PUHKOBUMHU YMOBaMH
Bi/11TOB11HO 70 cTatTTi 52 3akony Ykpainu "[Ipo 6aHku 1 6aHKIBCHKY
isUTbHICTB", 200 MaloTh 1HIII (piHAHCOBI MPUBLIET BiJ OaHKY;

3a BKJIaJIOM y OaHKY, SIKIIIO TaKW{ BKJIaJ BUKOPHUCTOBYETHCS
BKJIQJHUKOM SIK 3aci0 3a0e3I1eueHHsT BUKOHAHHS 1HIIIOTO
3000B'13aHHS TIepe UM 0aHKOM, Y TIOBHOMY 00CsI31 BKJIaay 10 JHS
BHKOHAHHS 3000B'SI3aHb;

3a BKJIaJaMH y (QUTisIX 1IHO3eMHUX OaHKIB;

3a BKJIaJlaMU y OaHKIBCHKMX METaJax;

[PO3MIIlIEHI Ha paXyHKax, 10 Mepe0yBaroTh 11T apEIITOM 3a
pilLICHHSM Cy1y;

3a BKJIaJIOM, 33JTOBOJICHHSI BUMOT 3a SIKUM 3YITUHEHO B1JMOBIIHO

o 3akony Ykpaiau "IIpo 3amobiranHs Ta MPOTUIIIO JIeTami3alii
(BiIMUBAHHIO) TI0XO/IiB, OJCP)KAHUX 3JIOYMHHHM IIIJITXOM,
(piHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3TIOBCIOIKEHHS
30poi MacoBOTro 3HUINECHHS";

PO3MillleH1 Ha BKJIaa y 0aHKY 0c00010, /IO SIKOi 3aCTOCOBAHO CaHKIIIT
1HO3eMHHMHU Jiep>KaBaMHu (KpiM JepKaB, 110 31HCHUIN 260
3IIMCHIOIOTH 30pOHHY arpecito MpoTH YKpaiHu y 3HAYCHHI,
HaBesieHOMY B 3akoHi Ykpainu "[Ipo o6opony Ykpainu") abo
MDKIEp)KaBHUMHU 00'€ THAHHAMH, a00 MIXKHAPOTHUMHU OpTraHi3allissMu
Ta/a0b0 3aCTOCOBAHO CAHKIIiT BiAMOBiAHO 10 3akoHy Ykpainu "[Ipo
caHKIi".

k10 y BKIIagHuKa
O1IBIIIE OJTHOTO BKJIATY B
0aHKy

don, BiAMOBIAHO A0 cTaTTi 26 3akony Ykpainu "[Ipo cucremy
rapaHTyBaHHs BKJIZiB (i3U4HUX 0ci0", BIAMIKOIOBYE KOIITH B
PO3Mipi BKJIaay (BKIFOUHO 3 BIJICOTKaMHM), ajie He OUIbIe CyMH
FPAaHUYHOTO PO3MIPY BiAIIKOAYBaHHS KOIITIB 32 BKJIalaMH,
HE3aJIC)KHO BiJ] KUTBKOCTI BKJIQ/IIB B OJTHOMY OaHKY.

[Tepion BiAIIKOTyBaHHS
KOIIITIB

BuriaTta BiAMIKOYBaHHS KOIITIB PO3MIOYUHAETHCS B TOPSAKY Ta Y
ueproBocTi, BctaHoBIeHUX DoH0M, HE mizHiMIe Hik 20 podounx
MHIB (17151 6aHKIB, 6a3a JaHUX PO BKIIAJHHUKIB SKUX MICTHTh
iHopmartiro mpo 6ibire Hixk 500000 paxyHKiB, - HE Ti3HIIIE HiX 30
poOOUMX NTHIB) 3 JHS MOYATKY MPOIEAYpH BUBeAeHHS DOHIOM
HEIUIATOCIIPOMOKHOTO 0aHKY 3 pUHKY a00 3 JHS MOYaTKy MpoLeaypu
iTikBifamii 6aHky - y pa3i npuitHaTTsa HanioHansHUM OaHKOM
'YKpaiHu pilieHHs PO BiAKIUKAHHS OaHKIBCHKOI JIIEH3IT Ta
ITiKBi/1a1lif0 0aHKY 3 MiJCTaB, BU3HAUEHUX YACTHHOIO JPYTOIO CTATTi
77 3axony Ykpainu "[Ipo 6aHku 1 OaHKIBCHKY AISUTHHICTB".

DoHI Ma€ IpaBo HE BKIIIOYATH O PO3paXyHKY rapaHTOBAHOI CyMU
BIJIITKOTyBaHHS KOIITH 32 JJOTOBOpaMH 0aHKIBCHKOTO paxyHKa 10
OTPUMaHHS B IOBHOMY 00cs31 iH(opMmarlii mpo onepauii, 3aiiicHeH1
MJIaTHKHOIO CUCTEMOIO (BHYTPINIHBOIEPKABHOIO Ta MIXKHAPOTHOIO).
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Buriata rapaHTOBaHOI CyMH BiAIIKOyBaHHS 32 JIOTOBOPaMHU
0aHKIBCHKOT'O paxyHKa 31HCHIOETHCS TUTHKHU TICIST OTPUMAHHS
DonmoM y moBHOMY 00cs31 iH(popMmartii mpo onepartii, 3aiiicHeH1
MJIaTIHKHOIO CUCTEMOIO (BHYTPINIHBOIEPIKABHOIO Ta MIXKHAPOTHOIO).

Bamtora BiIIKOTyBaHHS

BinmkoayBaHHs KOIITIB 32 BKJIAJ0M B 1HO3EMHIl BaIIOTI
B110YBAETHCS Y HAIIIOHAJIbHIN BATIOTI Y KpaiHU MicIs IepepaxyBaHHS
CYyMH BKJIay 32 OpiliifHIM KypcOM TPHBHI 10 IHO3EMHHUX BaJIIOT,
BcTaHOBNIeHNM HarioHanmbHUM OaHKOM YKpaiHu Ha KIHEIb JTHS, 110
nepeaye JHIO TIOYaTKy mpoleaypu BuBeaeHHs QoHmpoM
HEIUIATOCIIPOMOKHOTO OaHKY 3 PUHKY Ta 31 CHEHHS] THUMYacOBOT
aaMiHICTpalii BiAnoBiaHo 10 ctarti 36 3akony Ykpaiau "IIpo
CHCTEMY TapaHTyBaHHS BKJIaAIB (Hi3UIHUX 0OCi0".

YV pasi npuiinaTTs Hanionansaum 6aHKoM YKpaiHU pillieHHs PO
B1IKJIMKAaHHS 0aHKIBCHKOT JIIIIEH311 Ta JIIKBiAaIit0 OaHKY 3 TiCTaB,
BHU3HAUCHUX YACTHHOIO Ipyroro cTarti 77 3akony Ykpainu "[Ipo
OaHKM 1 0aHKIBCHKY TiSTIbHICT', BIIITIKOAYBaHHS KOIITIB 32 BKJIAJI0M
B i1HO3EMHI BATIOT1 3A1MCHIOETHCS B HAIlIOHAJIbHIN BaIOTI YKpaiHH
MiCyIsl IepepaxyBaHHs CyMH BKJIay 3a oQiliifHIM KypCcOM TPUBHI 10
1HO3eMHOI BaJIFOTH, BCTAaHOBIIEHUM HarioHanbHIM O0aHKOM YKpaiHu
CTaHOM Ha KiHEelb JHS, U0 Nepeay€e AHIO MOYaTKy MpoLeIypu
TikBianii 0aHKy.

KonTtakTHa iH(hOpMartis
DoHay rapaHTyBaHHS
BKJIa1iB (PI3UIHHUX OCIO

04053, m. Kuis, Bynuns CigyoBux Ctpiibiis, 17,
HOMeEp TesiehOHy rapsyoi JiHil

0-800-308-108,

(044) 333-36-55

Jloxnagninia iHpopMaIris

http:// www.fg.gov.ua

[TinTBEpIKECHHS
0JIep)KaHHS BKJIATHUKOM

(mianuc BKIIAQTHUKA)

JlonaTtkoBa iH(hopMartis

Tepminu "Bkaan" Ta "BKIAIHUK" BKUBAIOTHCS Y 3HAYCHHI
HaBesieHOMY B 3akoHi Ykpainu "[Ipo cuctemy rapaHTyBaHHs BKJIa/liB
b13ugHUX 0Ci0".

Bxuiaau (iznuHUX 0ci0 - miAnpUeMIIiB rapanTyoThess DoHom
HE3aJIC)KHO BiJ] JHS BIIKPUTTS paxyHka, mounHatouu 3 01 ciuns 2017
POKY 1110/10 OaHKIB, BIIHECEHUX JI0 KaTeropii HEeIIaTOCIPOMOKHHUX
micist 01 ciunst 2017 poky.

DOH/I IPUTIMHSE BUTUIATY TAPAHTOBAHUX CYM BIAIIKOIYBaHHS
KOIITIB 32 BKJIAJJaMHU y JICHb 3aTBEP/KCHHSI JIIKBITAIIHHOTO OamaHCy
0aHKy Ta He Mi3HilIe HACTYITHOT0 poO0YOoro JHS po3Milllye Ha
odiniiftHOMY BeOcaiiTi ®OHTY OTOJIONIEHHS PO MPUTTUHEHHS
DOHIOM BHILIAT TAPAHTOBAHOI CYMH BIAIIKOyBaHHSI.

HapaxyBaHHs BIICOTKIB 3a BKJIa/laMU IPUIUHSAETHCS Y ACHb TOYATKY
mporeaypu BuBeneHHs DOHIOM HETIaTOCIIPOMOXKHOTO OaHKY 3
PUHKY a00 y JICHb PUUHSTTS PIMICHHS PO BIIKINKAHHS
0aHKIBCHKOT JileH3ii Ta JiKBialito OaHKY - Y pa3i MpUAHATTS
HartionansHuM 6aHKOM YKpaiHu pillieHHS PO BIAKITHMKAHHS
0aHKIBCHKOI JTIeH311 Ta JiKBiAalio 0aHKY 3 MiJCTaB, BU3HAYCHUX
HaCTUHOIO Apyroro ctarti 77 3akony Ykpainu "IIpo 6aHku i

0aHKIBCHKY AiSUTBHICTD'.
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