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PO3A1JI 1. 3AT'AJIBHI ITOJIOKEHHSA

1.1. AKIHIOHEPHE TOBAPUCTBO «bAHK 3/4» (AT «bAHK 3/4», bank)
MICIIE3HAXO/DKEHHsT sKkoro: Ykpaina, 04080, wmictro KwuiB, Bymunsa KupwumiBceka, 25,
imeHTuIKAiiHII KO/ FOPUIUIHOT 0COOM B €IMHOMY JEp:KaBHOMY PEECTPI IOPUIANYHUX OCiO,
GIBUYHUX OCIO-MANPUEMITIB Ta TpoMajachkkux (opmyBanb 36002395, 3apeectpoBaHuil B
HepxaBaomy peectpi 6ankiB 3a Ne325 Bix 17.07.2008, BignosigHo a0 crareir 634, 638 ta 641
[{uBiIbHOTO KOAEKCY YKpaiHU Orojiourye myOaiyHy MPOIO3UIiI0 NUIIXOM BugaHHs 1ux [IpaBun
OankiBcbkoro obciyroByBanHs ¢iznynux ocid B AT «BAHK 3/4», B SIKHX BCTAHOBIIIOE YMOBH
HagaHHs baHkoM GaHKIBCHKHX MOCIYT, BU3HaUeHUX IuMu [IpaBunamu, ykinagaHHs Ta BAKOHAHHS
JloroBopy mpo HajgaHHA OaHKIBCBKHMX MOCIHyr Ta/abo JloroBopy OaHKIBCHKOrO BKIamgy, abo
oJIepXaHHs MOCHyr 0e3 BIAKPUTTSA PaxXyHKYy 3 METOK BCTAHOBJEHHS 3 (PiI3MUHUMH OCOOaMu
JIOTOBIPHHX B3a€MOBITHOCHH CTODIH.

1.2. bank pexomennye Kiienty mepen ykmamanasm [[oroBopy 3 baHkom 03HaOMHTHCH 3
iHpopmaniero mpo bank Ta mpo yMOBH HaJlaHHS MTOCTYT, 1110 BU3HaueH1 y nuux [IpaBuiax, a Takox
Ha Caiiti banky:

1.2.1. Tenedon banky: 0 800 50 34 34

1.2.2. Anpeca BiacHoro BeOcaiita banky (Caiit banky):_https://bank34.ua/

1.2.3. Iadopmamis mpo bank Ha  caifti  HamiomampHoro  0anky — YkpaiHu:
https://bank.gov.ua/ua/supervision/institutions/36002395

1.2.4. Iadopmanis npo Bimninenns banky nocrynna na Caiiti banky: Binginenns.

1.2.5. 3anucy JlepxaBHOoMY peecTpi OaHKIB PO MPaBO Ha 3/iiiCHeHHs 0aHKIBCHKOT JisSUTbHOCTI:
Ne 248 Bix 07.11.2011p., rinmeprnocunaHHs Ha BiIOMOCTI mpo JineH3ii, HagaHi baHky:
Jlinensii.

1.2.6. Bigomocti mpo BHIM mOCHyr, mo HanatoThesi bankom Kirientam-¢dismuaum ocobam
3rigHo 3 numu [IpaBunamu GaHkiBCbKOro oocmyroByBanHs (izuunux ocid B AT «bAHK
3/4» (nami — [IpaBuna):

(1) BaHKIBCHKi MOCITyTH:

1) 3amydeHHs KOWITIB Ta OaHKIBCBKAX METaliB, IO MiAJSTral0Th MOBEPHEHHIO, Bij
HEOOMEKEeHOT0 KoJia (Pi3UuIHUX 0Ci0;

2) BIIKPUTTS Ta BEIEHHS MOTOYHHMX PAaXyHKIB KIIEHTIB, Y TOMY YHCIl y OaHKIBCHKUX

MeTajax, Ta paxyHKiB YMOBHOTO 30epiranHs (eckpoy);

3) HajlaHHs KOIITIB Ta OAaHKIBCHKUX METANIB Y KPEIMT 3a PaXyHOK 3aIyYeHUX y BKJIAIH

(eno3uTtu), y TOMY YMCIi Ha MOTOYHI PaxyHKH, KOLITIB Ta OAHKIBCHKUX METAaJiB BiA

BJIaCHOT'O 1MEHI, Ha BJIaCHUX YyMOBax Ta Ha BJIACHUM pHU3UK (TIOCIyra CHOKHBYOTO

KpEeIUTYBaHHS, 1110 HA/IA€ThCS Ha IM1JICTaBl OKPEMOTo JoroBopy Mixk bankom ta Kiienrom).
(2) TUTATKHI TTOCTYTH, Y TOMY YHCIIi:

- IOCJIYTH 3 BUKOHAHHS TUTATIKHUX OTIEpaIliif;

- TIOCJIYTH 3 eMicCii MIaTKHUX KapTOK Ta BUKOHAHHS OIepaliil 3 HUMHU;

- IOCJIYTH 3 IIepeKa3y KOILITIB 0€3 BIAKPUTTS PaxyHKY;

(3) wanmanHs iHQOpPMAaLIHHKUX MOCTYT,

(4) wamanHs mociyr aboHeHTa-iIeHTUdIKaTOpa Mia Yac KOpucTyBaHHS KIIEHTOM CHCTEMOIO
BankID;

(5)  immi mocnyru, Bu3HaveHi [IpaBunamu ta JloroBopom.

1.2.7. Indopmanis mpo Tapudu (CTaBKM) Ta ICTOTHI XapaKTEPUCTUKU IOCIYT 3 HaJaHHA
CIOKMBYOTO KPEAUTY Ta 3Iy4€HHsS OAaHKIBCHKOIO BKJAAy (IEMO3UTY) Ta YMOBH iX
HaJaHHs BIAMOBITHO po3MmimieHi Ha CaiiTi banky 3a moCHUIaHHSIM:

(1) Hamanns cnoxxuBuux kpeauTiB: CrIOKUBY1 KPEIUTH

(2) 3anydeHHs OaHKIBCHKHMX BKJIaiB (Jieno3utiB): Jleno3utu (hizuyHUX 0cio



https://bank.gov.ua/ua/supervision/institutions/36002395
https://bank34.ua/kontakti-ta-rekviziti/
https://bank34.ua/pro-bank/korporativne-upravlinnya/dokumenti-banku-ta-licenzii/
https://bank34.ua/privatni-osobi/krediti/tarifi/
https://bank34.ua/privatni-osobi/depoziti/tarifi-ta-produkti/
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1.2.8. Tapudu Ta iHma KopucHa iHOpMAIlil 3 MHUTaHb BIAKPUTTS Ta OOCITYTrOBYBaHHS
MOTOYHUX PAaxyHKIB, HAQJaHHS IUIATDKHUX MOCTYT, €Micii IUIaTDKHHUX KapTOK Ta
o0ciTyroByBaHHs onepailiii 3 Humu jgoctynHa Ha Caiiti baHKy 3a MOCHITaHHSM:

[ToTo4Hi paXyHKM Ta IJIATIKHI KaPTKH

1.2.9. Takox bank 3xilicHIO€ TpodeciiiHy AisIbHICTh Ha PHUHKAX KalliTaly BiJIOBITHO IO
HajgaHux HaiioHaapHOIO0 KOMICI€I0 3 IIHHUX IarnepiB Ta (POHIOBOTO PUHKY JIIICH3IH Ta
3rigHo 3 3akoHoM Ykpainu «IIpo puHKHM Kamitamy Ta OpraHi3oBaHi TOBapHI PHUHKH»
(BIAMOBIHI TTOCIIYTH HAJIAlOThCSl 3TIAHO 3 OKPEMHUMH MPOTO3UILISIMH, 110 JOCTYITHI Ha
Caiiri):

(1) npodeciiHy IisSIbHICT, Ha pPUHKAX KalliTaly, 1o Iepeadadae Jeno3uTapHi IMOCITYTH

JIETIO3UTAPHOT YCTaHOBH:  JIemo3uTapHi  MMOCIYTH;https://bank34.ua/privatni-osobi/operacii-z-cinnimi-
paperami/depozitarni-poslugi/

(2) npodeciiiHy TisUTbHICTh HAa PUHKAX KaIliTally 3 TOPTiBii ()iHAHCOBUMH IHCTPYMEHTaMH, 110
nependavae AUIEPCbKY MisIIBHICTh, OpPOKEPCHbKY MisNIBHICTh, CYOOpPOKEPCHKY MisIIbHICTH!
Toprieius GiHAHCOBUMU IHCTPYMEHTAMH.

1.2.10. bank o0po6usie mepcoHanbHi faHi KimienTiB, mpo mo 3a3HadeHo y Posmimi 10 mux
[TpaBwi. Kpim TOTO, IPONOHY€EMO 03HAHOMHTHCH 3 TIOPSIKOM 1 MPOIETypOr0 00pOOKH
nepcoHanbHuX Aanux Ha Caiiti banky y po3aini besneka o0ciyroByBaHHs/3axUCT MpaB
CIOKMBAYIB.

1.2.11. Knient banky mae mpaBo 3BepTaTuch A0 banky 3 mpomosunismu, ckapramu. [Topsmox
posrisiny bankom 3BepHEHb KimieHTIB qoctynHuii Ha Caiiti banky y posnini besmeka
00cIyroByBaHHs/3aXHCT IPAB CIIOKUBAYIB.

1.2.12. KnieHT Mae mpaBo 3BEPHYTHCH 31 cKaproro Ha fii banky a0o 31 3BepHEHHSIM I1HIIOTO
xapaktepy a0 HamionansHoro 6anky YkpaiHu, kil 3HaxoIuThes 3a aapecoro: 01601,
M. KuiB, Byn. [HcTUTYyTCBKA, 9 (ampeca /Ui MOJAHHS MACHBMOBHUX 3BEPHEHBb TPOMAISH:
01601, m. Kwuis, Byn. Incrutyrceka, 11-6, ampeca uisi €lI€KTPOHHOTO 3BEPHEHHS:
nbu@bank.gov.ua), tenedon rapsuoi minii 0 800 505 240 a6o +380 44 298 65 55.
Indopmartito nmpo posrisa 3BepHeHb HarlioHanbHuM OaHKOM YKpaiHM pO3MILLIEHO Y
po3naini "3BepHenHs rpomaasH" odimiiinoro [aTepHeT-npencraBaunTBa HarionaasHoro
Oanky: https://bank.gov.ua/ua/contacts, kpimM Toro, iHdopMmaIlisi TpO 3aXHUCT IpaB

CIIOYKMBaYiB (iHaHCOBHX MTOCITYT JOCTYITHA 3a ITOCUJIAHHSM:
https://bank.gov.ua/ua/consumer-protection.
1.2.13. Jlatra HaOpaHHA YWHHOCTI Ii€f0 MyONIYHOIO TPOIO3UINE€I0 — JaTa, BKa3zaHa Ha

TUTYJbHOMY apky1 nux [IpaBui.
1.2.14. PekOMEHIy€MO TaKOX YBa)KHO O3HAHOMHTHUCH 3 iH(HOPMAITI€r0:

- Ipo JisuIbHICTh baHKy, yMOBH HaJaHHs (DiHAHCOBUX MOCIYT BIAMOBIAHO 70 CT. 7 3aKOHY
VYkpainu «IIpo ¢inancosi mociayru Ta (iHaHCOBI KOMIIaHIi», fka qoctynHa Ha Cailti
banky 3a nocunanssM besneka o0ciIyroByBaHHs/3axKCT NPaB CIOKUBAYIB;

- PO YMOBH, III0 CTOCYIOTHCS HaJaHHS IUIATIXKHOT MOCIYTH BIIMOBITHO J0 JIOTOBOPY, 3
akuMHU baHk moBuHeH o3Haiiomutu KiieHTa 10 ykianaHHS goroBopy, cT. 30 3akoHy
VYkpainu «IIpo nminaTixsi nocayru», po3MiiieHo Ha Caiiti banky 3a nocunanssm besneka
00CIIyroBYBaHHS/3aXHCT NPaB CIOKHUBAYIB,;

1.2.15. mpo cucteMy rapaHTyBaHHS BKJIaaiB (hi3MuHHUX OCi0, sIKy po3mimieHo Ha Caiiti baHky:
https://bank34.ua/sistema-garantuvannya-vkladiv-fizichnih-osib-fgvfo/, Ta 3 Jdosiakoro
PO CUCTEMY TapaHTyBaHHs BKJIaAIB (GI3UIHUX OCI0, KA JOCTYITHA 32 IIUM ITOCUIaHHSIM.
3a3zHauena iH(opMallis JOCTyNHA JUIsl 3aBaHTKEHHS Oe3mocepeaHbO 3 TOJOBHOL
(craptoBoi) cropinku Caiity https://bank34.ua/.

1.3. Onpumonneni Ha Caiiti banky 3a nocwiannsam [IpaBuna (myOniyHa dYacTuUHA) Ta
ykiageHui mixk baakowm ta Kiientom [{oroBip npo HaanHs 0aHKIBCHKHX TOCTYT (1HIUBITyaTbHA


https://bank34.ua/privatni-osobi/potochni-rahunki-ta-platizhni-kartki/
https://bank34.ua/privatni-osobi/operacii-z-cinnimi-paperami/depozitarni-poslugi/
https://bank34.ua/privatni-osobi/operacii-z-cinnimi-paperami/depozitarni-poslugi/
https://bank34.ua/privatni-osobi/operacii-z-cinnimi-paperami/depozitarni-poslugi/
https://bank34.ua/privatni-osobi/operacii-z-cinnimi-paperami/poslugi-torgovcya-cp/
https://bank34.ua/ua/bezpeka-obslugovuvannya/
https://bank34.ua/ua/bezpeka-obslugovuvannya/
https://bank34.ua/ua/bezpeka-obslugovuvannya/
https://bank34.ua/ua/bezpeka-obslugovuvannya/
mailto:nbu@bank.gov.ua
tel:0800505240
tel:+380442986555
https://bank.gov.ua/ua/contacts
https://bank.gov.ua/ua/consumer-protection
https://bank34.ua/ua/bezpeka-obslugovuvannya/
https://bank34.ua/ua/bezpeka-obslugovuvannya/
https://bank34.ua/ua/bezpeka-obslugovuvannya/
https://bank34.ua/sistema-garantuvannya-vkladiv-fizichnih-osib-fgvfo/
https://bank34.ua/upload/%D0%94%D0%BE%D0%B2%D1%96%D0%B4%D0%BA%D0%B0%D0%93%D0%B0%D1%80%D0%B0%D0%BD%D1%82%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F.pdf
https://bank34.ua/
https://bank34.ua/privatni-osobi/potochni-rahunki-ta-platizhni-kartki/
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YaCTHHA), a TAKOK BIJMOBIIHI TOJATKH A0 HUX € €IMHUM JOKYMEHTOM — J[oroBOpOM Ipo HaTaHHS

0aHKIBChKUX ToCyT (mani - Jlorosip).

1.4. Onpwmonneni Ha Caiiti banky 3a nocwianasm IlpaBuna (myOimidyHa yacTuHa) Ta
ykinageanii Mk bankom ta Kiienrom Jloroip 6aHKiBChKOT0 BKJIaAy (1HAMBiAyalbHa YacTUHA), &
TaKO BIAMOBITHI JTOAATKH IO HUX € €IMHUM JOKyMEHTOM — JloroBopoM OaHKIBCHKOT'O BKJIATY
(mauti — JloroBip GaHKIBCHKOTO BKJIAY). Y BUMAJAKax, BcTaHOBIEHUX IumHu [IpaBunamu, Jlorosip
0aHKIBCHKOT'O BKJIAJTy MOXKE YKJIa/IaTUCh B €JIEGKTPOHHOMY BUTJISIAL.

1.5. ®izuuna ocoba, mo (GaKTUYHO KOPUCTYETbCA Mocayramu banky ©e3 BiIKpHTTS
0aHKIBCHKOT'O paxyHKY (nepskarens KapTku, BunymeHoi 1o paxyHky Kiienra, ¢gizununa ocoba, 1mo
3IHCHIOE TIepeKas KOIITIB 0€3 BIAKPUTTS paxyHKY, (pizudHa 0co0a, 0 KOPUCTYETHCS MIIATIKHIM
npuctpoeM banky, ¢i3udHa 0ocobda, 1Mo 311HCHIOE BATIOTHO-0OMIHHI omepallii), CBOIMH JTisIMH 3
BUKOpPUCTaHHA Nociyr banky 3acBinuye BusHaHHs [IpaBuit Ta 3000B’s13aHHS JOTPUMYBATHUCh 1X
BHMOT B IpoLIeci KOpUCTyBaHHs nociayramu baHky.

1.6. ®izuuna ocoba, mo mnpuegHanach 10 JloroBopy/loroBopy OaHKIBCHKOTO BKJIAAy B
MOPsIZIKY, BcTaHOBJIeHOMY B [IpaBuiax, € kiientom banky (mami — KimieHr).

1.7. Ily6miyna npomnoszutisi (IIpaBuna) Habupae YMHHOCTI HE paHimie i OnpuIrOAHEHHS Ha
Caiiti banky 1 nie 10 HaOyTTs 4MHHOCTI HOBOi penpakiii IlyGmiunoi mpomno3uiii abo 10 nHs
onputogHeHHs1 bankom Ha Caiiti banky 3asBu npo BiaximkanHs [1yOmiuHo1 npormo3uiii.

1.8. Horosip/[loroBip 0aHKIBCHKOTO BKJIaqy HaOWpae YUHHOCTI Ta i€ MPOTSATOM CTPOKY,
BCTaHOBJICHOT'O B TAKOMY JIOTOBOPI, SIKIIO iHIINK CTPOK HE BU3HaueHHH 1umu [IpaBunamu.

1.9. Li IlpaBuna He € myOIIYHUM JAOrOBOPOM y po3yMmiHHI cTaTTi 633 L{uBUIBHOTO KOJEKCY
VYkpainu.

1.10. Vxnanenusm J[loroBopy//loroBopy 0aHKIBCHKOTO BKJIaly € BHUKOHAHHS MPOLEAYpPH
axuenrtyBaHHs [Ty0OaiaHoT pono3utii (IpueaHAHHS 10 JOTOBOPY), IO 3iHCHIOEThCS KitieHTOM,
AKUil mianucaB AHKeTy-3asBy Ta JloroBip mpo HagaHHs OaHKIBChKHUX mociayr abo Jlorosip
0aHKIBCHKOTO BKJIATY.

1.11. Ilpouenypa akuentyBanHs [lyOmiuHOoi mnpomo3uiii CKIaJaeTbCs 3 HACTYIHUX
IIOCJIIJOBHUX €TaIllB:

(1) Busuenns Kmientom 1mx IIpaBuin, tapudis, nmpoexty doroopy/ JloroBopy 0aHKiBCBKOTO
BKJIAJY;

(2) Ogsnaitomnenns Kiienra 3 iHdopmariiero, sika HaTa€ThCs CIIOKHUBAYY MEPe] YKIAJAaHHIM
JIOTOBOPY PO HaJaHHs (pIHAHCOBOI MOCIYTH BIAMOBIIHO 10 cT. 7 3akoHy Ykpainu «Ilpo
¢dina"coBi mocayru Ta (iHAHCOBI KOMHaHii», Ta 3 iH(opMali€ro, M0 HAJIAETHCSA
KOPUCTYBady J0 YKIJIQJCHHS JOTOBOPY IMPO HAJaHHS IUIATDKHUX TOCIYT BiJNOBIITHO O
cT. 30 3akony Ykpainu «IIpo miaati>kHi mocayru» 3a rineprnocuiaHHsIM;

(3) mnomanmus KiienTom miamucanoi HUM AHKETH-3asBU YIOBHOBaXkeHi o0cobi bBaHnky.
3anoBHeHa Ta nianucana KiieHTom AHKeTa-3asBa MoAaeThes y 1 (01HOMY) IPUMIPHHUKY Ta
MOske OyTH ckiaziena 6e3nocepenubo B banky. st JloroBopy 6aHKIBCHKOTO BKJIATy AHKETa
— 3asBa He IOJAEThCA, YKJIaAeHHs JloroBopy OaHKIBCHKOTO BKJIAIY 1HILIIOETHCS YCHUM
noBimomieHHs M KiieHTa mpo Hamip po3MicTHTH BKJaj (zerno3ut) B banky 3a ymoBu
BiakputTss Kiienty Iloroynoro paxynky. fxmo Kiient mae namip ykmactu [lorosip/
Jorosip 6aHKiBChKOTO BKJIaay 3 baHkom B enekTpoHHiM (opMi, BiH 3alOBHIOE AHKETY-
3aaBy Ta OnMUTyBallbHY aHKETy «3Hail CBOTO KIi€HTa» (MIAMYHKT 4 LbOTO MYHKTY) Y
€JICKTPOHHIH (PopMi 3a TOTTOMOTOI0 AUCTAHITIHHUX 3aC001B KOMYHIKAIli — 3 BAKOPUCTAHHIM
Cucremu «IaTepHer-baHkiHIY;

(4) wamanns Kmienrom banky opuriHamiB JOKyMEHTIB Ta iH(opMarlii 1is 3aiicHeHHs bankom
3axo/iB HanexxkHoi mepeBipku Kiienta (mpencraBHuka KilieHTa) BiAMOBITHO 10
3aKOHO/ABCTBA Ta BHYTPIIIHIX JOKYMEHTIB baHKy, a Tak0X HaJeKHUM YHHOM O(OPMIIEHUX
IHIINX TOKYMEHTIB, sIKi TiependadeHi uumu [IpaBunamu Ta 3aKOHOJIaBCTBOM, B TOMY YHUCII
3anoBHeHHs1 KilieHTOM onuTyBaibHOI aHKETH «3Hail CBOTO KilieHTay. KimeHT MOoXke HagaTh
imeHTHdIKaifHI JOKYMEHTH B EIEKTPOHHOMY BHIVISJI, HUISIXOM iX Tpeq sIBJICHHS Ha
€JIEKTPOHHOMY HOCI1, KpUTEPIi IKOT0 MiATPUMYIOTh BUKOPUCTAHHS MOOIJIBHOTO 3aCTOCYHKY



https://bank34.ua/privatni-osobi/potochni-rahunki-ta-platizhni-kartki/
https://bank34.ua/bezpeka-obslugovuvannya/
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His (3 ypaxyBaHHSIM 3aCTepEXKEHHs, BCTaHOBJIEHOTO Y 1. 1.41 1mux [IpaBui), HamaHHs 3roau

Ha nepenauy nanux Bin Ilopramy lis banky Ta ycmimHoi nepeBipku oaep:kaHux baHkom

Bix [Topramy Jlist nanux momao Kiienra,

(5) Iinnucanus Kiientom loroopy//loroBopy 0aHKIBCHKOTO BKIIaay y Hareposiit popmi 3a
Miclie3Haxo/KeHHsIM Binmninenns banky abo y enekTpoHHii ¢hopmi BiIMOBIIHO 10 3aKOHY
Vkpaian «IIpo enexkTpoHHI AOKYMEHTH Ta ENeKTPOHHHHA JOKYMEHTOOOIr» HUIIXOM
HaKJIaJeHHs elleKTpoHHoro mnignucy KiieHta Ta mnopaHHs/HajncwiaHHs baHky Lboro
nokymeHTa. KitieHT 3000B’s13aHMI TaK0K 03HAHOMUTHUCS 3 HafaHO bankom JloBikoro mpo
CHUCTEMY TapaHTYBaHHS BKJIaAIB (izuuHuUX 0oci0 (mami — JloBiaka) mia migmuc Ta oJepiKaTu
npumipauk JloBigku. Sxmo [orosip/ [loroBip OaHKIBCHKOTO BKJIAAy YKIATAEThCS B
eJIeKTPOHHIH hopmi, To JoroBip Ta J[oBigKa MICTATHCS B OAHOMY €JIEKTPOHHOMY JIOKYMEHTI,
1o mianucyeThes Kimientom enextponHuM miamucom (B Tomy gucii is. Ilianuc) Kiienra;

(6) IIpuitHATTS yIIOBHOBa)XXEHOIO TOCAI0BOIO 0c00010 baHKa pillleHHs PO HaJaHHS T03BOJY Ha
BCTAHOBJICHHS (IIPOJOBXKEHHA) A1JIOBUX BiHOCHH 3 KitieHTOM, BiiKpuTTS Bankom paxyHKy
(paxynkiB) KiieHTy (AKIIO BIAKPHUTTS 3IIHCHIOETHCS), IO 3aCBIAYYETHCSA IiIMHACOM
JloroBopy yrmoBHOBa)KEHOIO IIOCATOBOIO 0co00t0 banka,

(7) Tignucanus JloroBopy//loroBopy OaHKiBCBKOTO BKJIaAy y mamepoBiii  ¢dopmi
YIIOBHOBXEHOIO TOCAI0BOI0 0CO00I0 baHKy Ta CKpIIJICHHS TaKOTO IJIMUCY IEYaTKOIO
banky, Bpyuenns Kmienty npumipnuka JloroBopy/ JoroBopy OaHKIBCHKOTO BKJIaay Ta
npuMipanka 1ux [Ipasun. Ilimnucanns loroBopy/ [loroBopy OaHKIBCHKOTO BKJIany B
eNEeKTPOHHIN  ¢GopMi  3IINCHIOETbCS 13  3aCTOCYBaHHSAM  €IEKTPOHHOTO  MiAMHCY
YIIOBHOBAaKEHOTO TpeacTaBHuKa baHky BinmoinHo 1o 3akoHy Ykpainu «IIpo emexkrpoHHi
JIOKYMEHTH Ta eJIeKTPOHHUN JOKyMeHT00o01r». KBaii¢ikoBaHa enekTpoHHa neyaTka baHky
B TaKOMY BUIIaJKy MOXXE HE BUKOPHCTOBYBAaTHCh. [IpumipHuk mimmucanoro Jlorosopy/
JloroBopy 0aHKIBCBKOI'O BKJIajly Ta J0AATKIB 10 HbOIO, & TAKOXK rineprnocuiadHs Ha CalT
banky, ne posmimeni [IpaBuna, Haacmmaerscst bankom KiieHTy Ha HOTO €lIEKTPOHHY
ajipecy, BKa3aHy B AHKETI-3asBl, III0 € JOCTaTHIM JIOKa30M BUKOHaHHS baHkoM 000B’s3Ky
o0 nepenaui KiieHTy npumipHUKa yKIaJ€HOTO 10roBopy (ITyOJi4HOI Ta 1HAKUB11yaIbHOT
YaCTUHM) Ta JOKYMEHTIB, IO JOAAIOTHCA /0 HBOIO, a TAKOX JOKAa30M iX OTpUMAaHHS
KnienToMm B faty BimnpaBieHHS.

1.12. He3anexxHo Bia iHmmMX mojoxeHb [IpaBuin, bank 3000B’s3aHUil BIIMOBUTHCS Bij
BCTaHOBJICHHS (MIATPUMAaHHS) JOTOBIPHUX BITHOCHH/ BiAMOBUTU KII€HTY y BIAKPUTTI paxyHKa
(oOcayroByBaHHi), y TOMY YMCII LUIAXOM pPO3IpBaHHS AUTOBHX BiJHOCHH, 3aKpPHUTTS paxyHKa/
BIJIMOBUTHCS BiJ MpoBeaeHHs (piHAHCOBOI omepartii y pasi:

AKIO 31ificHeHHs ineHTu(ikanii Ta/abo Bepudikamii KiieHTa, a TakoX BCTaHOBJIEHHS
JaHUX, 110 Jal0Th 3MOT'Y BCTAHOBHUTH KIHIIEBUX OeHe(dilliapHUX BJIACHUKIB, € HEMOXJIUBUM a00
AKIo y baHka BUHUKae CyMHIB CTOCOBHO TOT'0, III0 0c00a BUCTYTAE BiJl BIACHOTO IMEHI;

BCTaHOBJIEHHs1 KilleHTy HenpuiHATHO BHMCOKOTO pH3UKYy abo HeHanaHHs KiieHtom
HEOOX1THUX /7S 31ICHeHHSI Halle)KHO1 nepeBipku KilieHTa TOKyMEHTIB YU BiJJOMOCTEH;

noganHs KilieHTOM 4u HOro mpeacTaBHUKOM HEAOCTOBiIpHOI iH(opMarii banky ab6o
nojaHHs iH(popMallii 3 METO0 BBEJICHHS B oMaHy baHky;

KO 3M1ACHEeHHs ineHTh(dikamii ocoOu, BiJ iMeHI abo B IHTepecax SKOi MPOBOJUTHCS
¢inaHcoBa ormepallis, Ta BCTaHOBJIEHHS ii KiHIEBOro OeHediliapHOro BiIacHUKA abo
BUT0/I00/IepKyBada (BUTOJ0Ha0yBaua) 3a (hiHAHCOBOIO OTEPAITI€I0 € HEMOXKITHBUM.

Bank Mae mpaBo BiAIMOBUTHCS BiJl MPOBEACHHS MM1A03p1y101 piHAHCOBOI omeparii.

VYV Bunaakax, nependoaueHux HuM NyHKTOM IlpaBun, bank mnoBimomiisie crneriaJbHO
YIOBHOBAKEHOMY OpraHy, IO pealizye JepKaBHY MOJITUKY y cdepi 3amobiraHHs Ta NpOTUAIi,
po cripoOu NMpoBeIeHHs (P1HAHCOBUX ONeEpalliid Ta mpo ocid, sIKi MaroTh a00 MaJli HaMip BIAKPUTH
paxyHOK/ BCTAHOBMUTH [UIOBI BITHOCHHHM Ta/ab0 mpoBecTu (piHaHCOBI omepauii abo 3 SAKUMHU
PO3ipBaHO I1I0B1 BIAHOCUHU (3aKPUTO paxyHOK) BIAMOBIIHO A0 BUMOT I[boro MyHKTYy [IpaBui, a
TaKOXX MpPO MPOBEACHHS (IHAHCOBHX OMNepalliil moJ0 3apaxyBaHHS KOIITIB, SKI HaJIWIIN Ha
paxyHok Takoro KiieHnTa, Ta mpo ¢iHaHCOBI onepallii, B IpOBeAeHH] SIKUX OYyJIO BIZIMOBJICHO.
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1.13. bank 3000B's3aHUi BIIMOBUTH B YCTAHOBJICHHI JIJIOBUX BITHOCHH (y MEXax HaJaHHS
¢iHaHCOBUX Ta IHIIMX TIOCIYT), MPOBENEHHI BUAATKOBUX (IHAHCOBHMX OIeEpauliid, HaJaHHI
(hiHaHCOBHX Ta 1HIIMX IMOB'3aHUX TocayT KimeHty, Skuii €:

0c00010, SIKYy BKIIIOYEHO JIO TEpelliky oci0, MOB'SI3aHUX 3 MPOBAIKEHHIM TEPOPUCTHUHOL
JISITBHOCTI @00 CTOCOBHO SIKMX 3aCTOCOBAHO MI>KHAPOJIHI CaHKIIIT;

0c00010, sIKa Ji€ BiJ iMEHI Ta 3a JOPYYEHHSIM OCiO Ta/abo opranizailiii, SKUX BKIOUEHO IO
MepetiKy 0ci0, MOB'A3aHUX 3 MPOBADKEHHSAM TEPOPUCTUYHOI AISIBHOCTI a00 CTOCOBHO SIKUX
3aCTOCOBAHO MIKHAPOJIHI CAHKIIIT,

0c00010, KiHIIeBUMH OcHedilliapHUMH BIACHUKAMH SKOi € 0coOu Ta/abo opraHizaiii, sSIKHx
BKJIIOYEHO JI0 TEperiky oci0, MOB'S3aHMX 3 MPOBAKEHHAM TEPOPUCTHYHOI iSUIBHOCTI abo
CTOCOBHO SIKHX 3aCTOCOBAaHO MIKHAPO/IHI CAHKIIIi.

Bank nmoBitomiisie crieriagbHO YIIOBHOBRKEHOMY OpraHy, L0 peai3ye JIepKaBHY MOTITUKY Y
ctepi 3anmobiraHHs Ta IPOTHUIIT, PO COPOOM BCTAHOBJICHHS JUIOBUX BIJIHOCHH Ta MPOBEICHHS
BUJATKOBUX (DiHAHCOBUX OIEepalliil, OTpUMaHHA (PiHAHCOBHUX Ta iHIINX MOB'A3aHUX MOCITYT MPSIMO
abo onocepeKoBaHO 0co0aMHM, 3a3HaYEHUMHU Y 11boMy IIyHKTI [IpaBui.

1.14. llpuennanns Kiienta no [orosopy/ JloroBopy OaHKIBCBKOTO BKJIaay Ta BHU3HAHHS
[TpaBun BinOyBaeTbcst B Liiomy, KilieHT He MoOke 3ampornoHyBaTH cBoi ymoBu JloroBopy/
JloroBopy 0aHKIBCHKOTO BKJIa/Iy Ta HOPSIIOK HOTO YKIIaIaHHS.

1.15. Ilianuc Kmienta Ha Amnkeri-3aaBi/ JloroBopi/ JloroBopi OaHKIBCHKOTO BKJIaay
HiATBEPIKYE, 10 BiH mpuiinsB ui [Ipasuna ta Jlorosip/ JloroBip 6aHKiBCHKOTO BKJIaly B IOBHOMY
00cs31, 0e3 Oy Ib-SKUX 3ayBa)KEHb Ta 3allepeyeHb.

1.16. KitieHT HE Mae mpaBa MOCHIIATUCS HA BIACYTHICTH Horo mianmucy Ha [IpaBuinax, sk Ha
nokas3 Toro, 1o Jlorosip/ JloroBip 6aHKiBcbKOT0 BKIJIaay He OyB HUM yKJIaJeHUH, sKkuio y banka €
npuMipHUK AHKeTH-3asBU Ta JloroBopy mpo HagaHHS OaHKIBCBKHX mociayr abo JloroBopy
0aHKIBCHKOTO BKJay, 110 mianucanuii KiieHtom/ynoBHOBaxeHUM npeacTaBHUKOM KitieHrta (B
TOMY YHCIIi 3 3aCTOCYBAHHSM €JIEKTPOHHOTO ITiIITUCY).

1.17. Ankera-3asBa Ta OroBopH y GopMi IBOCTOPOHHIX JOKYMEHTIB HE CKIIQAAIOTHCS, AKIIIO
KiieHT kopuctyethcs nociayramu banky 6e3 BiikputTs PaxyHky.

1.18. V Amnkeri-3asBi KilieHT BU3Hauae BaJIOTY paxyHKY Ta 3aMOBJISI€ 3a Oa’KaHHSIM BHUITYCK
miaTikHOi KapTku. Ocoba, ska BIIKpUBAE paxyHOK (i3uyHIA 0co01 (BIACHUK paxyHKy /
NpeJCTaBHUK BJIACHHUKA PaxyHKY / 0co0a, sika BiAKpUBA€E paXyHOK Ha KOPUCTb TPEThOI 0COOM),
3000B's13aHa Y pAIKY «IoJaTKoBa iH(opmalis» AHKETH-3asBU 3a3Ha4yaTd IpO HASIBHICTH abo
BIJICYTHICTh y BJIaCHUKA PAaxyHKy CTaTycy HiANpPHEMI abo ocoOu, sika MPOBAJANUTh HE3AIEKHY
npodeciiny MiSIbHICTb.

1.19. [IpaBuna BU3HAYalOTh MOPSAAOK HajaHHA baHkoM ¢i3MYHMM oOco0aM KOMILIEKCY
0aHKIBCHKHMX MOCIYT, 3/1iICHEHHs 0aHKIBCHKOro 00cmyroByBaHHs KiieHTa B TOMy 4MCIIl HUISIXOM
HastaHHA KiieHTy 3a H0ro iHiliaTUBOO JOCTYIY JI0 cUcTeMH «IHTepHeT-O0aHKIHD».

1.20. ®yHKIioHATBHI MOKIIMBOCTI cHCTeMU «[HTepHET-0aHKIHT», TOCTYII 10 K01 Hajtae bank
Knienty, Bu3Haueni B 1iux [IpaBunax ta B [HcTpyKuii KopucTtyBada cucteMu «[HTepHET-0aHKIHI.

1.21. JloroBip, mo ykimamaerbcss Mixk bankom Ta KiieHTOM € 3MimaHuM, TOOTO IMOENHYE
€JIEMEHTH Pi3HHUX JI0TOBOPIB.

1.22. bauk ©He Hamae KiieHTy mocimyr gocTymy 1o IHTepHETy, He Hagae CHeriaJbHOTO
oOafHaHHA Ta mporpaMHe 3a0e3nedeHHs A JocTyny 1o InTepHery. 3a3Haveni nii KiieHt mae
3MIMCHUTH CAMOCTIMHO Ha CBIM PU3HK Ta 3a BIACHUN PaXyHOK.

1.23. bank Hanae KiienTy OaHKIBCHKI MOCTYTH 32 Horo 3amMoBieHHsAM. CTOPOHM y3TOAWIH,
0 HaJaHHS OKPEeMHX BHUIIB OAaHKIBCHKUX IOCITYT MOXJIMBO JIUIIE B KOMIUIEKCI, TOOTO mpu
3aMoBiieHH1 KilieHTOM OKpeMoro By MOCIYT — HOMY HaJa€TbCsl BECh MaKeT, L0 BXOIUThH JI0
BIJIOBIAHOTO KOMILIEKCY IMOCHyT, Ta y KilieHTa, BIANOBIIHO, BUHUKAE OOOB’S30K OIJIauyBaTH
TaKUi KOMILUIEKC mocayr 3riiHo 3 Tapudamu. Hanpuknan: eMicis naaTi>KHOi KapTKU, PO3MILLIEHHS
JETO3UTY, OJIEp’KaHHS CIIOKMBUOTO KPEAMUTY Yy BUIJISAL KpeIUTYBaHHS paxyHKY (oBepapadr)
MOJKJIMBI JIMIIIE 32 HAasBHOCTI BiAKpUTOro PaxyHKyY y BiJINOBIIHII BaJOTI.
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1.24. He nmomyckaeThCsi BUKOPUCTAHHS PaxyHKiB, BIIKpUTUX KIill€eHTOM Ha MmiJcTaBi MUX
[TpaBun ta JloroBopy, uist 311HCHEHHS MIANPHEMHHUIIBKOT 1 He3alIeKHOT podeciitHOl AIsTBHOCTI.

1.25. IIpumipnuk ITpaBun y manepoBoMy BUTIISII PO3MIIIYEThCS Y JOCTYIHUX Jyisl KitieHTiB
MICISIX B MPHUMILIEHHX omepamniiinux 3amiB banky. Ha Bumory Kiienra, bank nanae Kiienty
po3apykoBaHuil nmpuMipHuK [IpaBui, 3acBiTYEHUH MiAMKUCOM YITOBHOBaXKeHO1 ocobu baHky, abo
BuTAT 3 [IpaBui, 3acBiqueHuil mignucom ynoBHoBaxkeHOi ocoOu banky. bank Ha Bumory Kitienra
3000B's13aHUi HagaTu Koo [IpaBui (myOivyHOT MpoMo3uILii), 1o Oyiia YMHHOKO Ha 3a3HAYCHY
KiienTom nary.

1.26. Ilpu yxnaaenHi mix bankom ta Kitientom Jlorosopy/ JloroBopy 6aHKIBCHKOTO BKJIay,
[IpaBuia cTarOTh HEBIA'€MHOIO YaCTHHOIO JIOTOBOPY, a MOJOXKEHHS IHX [IpaBuyl BBaXarOTbCs
BKJIIOYEHHUMH JI0 YMOB TaKoI'o JOrOBOPY, SIKIIO 1HILE NPSAMO He nepedayeHe caMuM JOIOBOPOM.

1.27.Y pa3i, skmo mnonoxeHHs [IpaBuia Ta BIANOBIAHOTO IOTOBOpPY CyIlepeyarb OIMH
OJIHOMY, 3aCTOCOBYIOThCS MosiokeHHs [IpaBmi. B pasi, gxmo [IpaBuna OynyTe cynepeduTsb
3aKOHOJIaBCTBY, 3aCTOCOBYIOTHCS HOPMH 3aKOHOJIABCTBA.

1.28. Yxnanaroun norosip, KimienT ta bank npuiitmaroTs Ha cebe Bci 000B'sI3KH Ta HAOyBaIOTh
BCiX mpaB, nepeadauenux [IpaBunamu.

1.29. V pasi, skmo Mix bankom Tta KiieHTOM ykiajeHUl MpPaBOYMH, MPEAMETOM SKOTO €
Ha/laHHS 0aHKIBCHKUX MOCIyYT 3rinHo 3 [IpaBunamu, B ycHiil ¢popmi, i KilieHT BUMHUB BiqMOBITHY
JIi10 Ha BUKOHAHHS [IPaBOYMHY, a baHk miarBepauB iioro BunHeHHs, CTOPOHU BBAKaTUMYTh TaKHH
NPaBOYMH JIHCHUM.

1.29.1.  KiieHT Mae npaBo oTpuMyBaTH y npuMinieHH1 banky Ta Ha Caiiti banky akTyanbHy
iH(OpMaIIifo IPO CHCTEMY TapaHTyBaHHs BKJIAAIB (Hi3muHMX 0Ci0 K 10 yKiIagaHas Jlorosopy, Tak
1 mig yac nii loroBopy.

1.29.2.  Jlo yxnanennst JJoroBopy bank 3000B’s3anuii Hagatu, a KiieHT 3000B’s3aHmiA
onepxkatu B banky JloBiKy Mmpo cucTeMy rapanTyBaHHS BKJIAiB (Pi3MYHHUX OCi0 y MUCHMOBIH
(mamepoBiii) abo enekTpoHHIH (opmi, skmo KiieHT He Mae moTouHUX Ta/abo Jlemo3uTHHX
(BrianHuX) paxyHkiB y banky. KiieHT 3000B’s3aHuil 03HailoMUTHCH 31 3MicToM JlOoBiAKu Ta
HIATBEPIUTH 11 OfepKaHHS IUISIXOM MPOCTABIEHHS MIAMNKCY.

1.29.3.  bank 3000B’s13aHui po3micTuTH J{0BiIKY B eeKTpoHHOMY BUIIIsAl Ha Caiiti banky
Ta 3a0e3meuyBaTu akTyaJbHICTh 1 AocTynHicTh Ha Caiti banky JloBiaku st 03HAllOMIICHHS Ta
3aBaHTaxeHHs. Ha ctapToBiii (rosoBHiil) ctopinui CaidTy HasiBHE MOCHJIaHHS Ha po3ain Calty
«Cucrema rapaHTyBaHHS BKJIa/11B».

1.29.4. He pigme ogHoro pa3y Ha pik KilieHT moBHHEH caMOCTIfHO O3HAaOMITIOBAaTHCH 3
Josinkoro Ha Caiiti banky, a6o BinBinyBaTu bank (#ioro BiaiieHHs) 1uisl oTpuMaHHs J{oBiaku
MiJ] miAnuc B mpuMinieHHi banky.

1.29.5. He pimme oxHoro pasy Ha pik bank 3000B’s13aHmii Ha/laBaTH B MpuMimieHHI banky
Knienty Ha #oro ycHe 3BepHeHHs JIOBIKY [UId 03HaOMIIEHHs Ha HanepoBux Hocigx. O00B’ 30K
banky nanaBatu Knienty JloBiaKy He pijlle HIXK OJIMH pa3 HA PiK BBAXKAE€ThCsS BUKOHAHUM B pasi:
po3miieHHs JIoBikM B enekTpoHHoMy Burianai Ha Caiiti banky Ta/abo BiACyTHOCTI 3asBU
KnienTa npo 6axkanHs oaepxkatu JloBiAKy y nmanepoBoMy BUIUIAI y puMmilieHH1 banky. B pasi,
akmo KiieHT He oTpuMaB oMH pa3 Ha pik B npuMinieHHi banky /loBinky y mamepoBiit ¢popmi,
BBAXKAETHCS, M0 TakuMu Aisimu Kimient miarBepaus, mo bank Hanas, a KimieHT orpumas J{oBiaky
B €JIEKTPOHHIH popMmi HuIsIXOM po3minieHHs Ha CaiTi.

1.30. [IpaBuna He 3aCTOCOBYIOTHCSI IO BPETYJIIOBAaHHS BIHOCHH 32 OYyb-SKUMH IHITUMH
JIOTOBOpaMH, CTOPOHOIO AKHX € baHk, B ToMy uHchi 70 OyJIb-SKHUX IHIIMX JOTOBOPIB IOJO
HajaHHs nocayr bankowm, okpim nependauenux y mux [lpaBunax, Ta KpiMm BUIaKiB, KOJIU B TAKHX
IpaBOYMHaX HasBHE MpsiMe MOcHiIaHHs Ha 1 [IpaBuia.

1.31. Iligmucanasm  AHKeTH-3asBH  KimieHT 0e33acTepekHO IMMATBEP/KYE, MO Ha dac
ykinageHHs Jloroopy KiieHT o3naiiomuBcst 3 moBHUM TekcToM llpaBun Ta Tapudis, IlpaBun
KOPHUCTYBaHHS IUIaTIXKHOIO KapTKOK, 3 TEKCTOM MNpuMipHoi (opmu JloroBopy npo HaJaHHS
OaHkiBcbkMX mocayr (/loroBopy OaHKIBCHKOTO BKJaay), 1o posMimieHi Ha Caiiti banky,
MOBHICTIO 3pO3yMIB iX 3MICT Ta MOTO/KYETbCS 3 yciMa iX yMOBaMH, a TaKoX O€3yMOBHO
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CTBEPIKYE, 110 HE TT030aBIAETHCS OYIb-IKUX MPaB, sAKi Mae 3BUUaiiHo, a [IyOmidyna npomno3uitis B
iJIoMy Ta yMOBH J|0roBOpy HE MICTUTh MOJIOKEHb, 5K € ISl HHOTO OOTSHKJIMBUMHU B Oy 1b-IKOMY
CEHCI.

1.32. Akuentyroun Ily6niuny nmponosunito, Kiient moromkyerbes, mo bank mae mpaBo B
Oynb-sakuii yac BHOcUTH 3MiHM 10 IIpaBunm ta Tapudis, [IpaBun xKopuCTyBaHHS ILIATIKHOIO
KapTtkoto 3a ymMoBH 3aBuacHOrO noBinomiieHHS KilieHTa Ta ONPHIIIOJHEHHS TEKCTY TaKUX 3MiH
Ta/abo HOBOI penakiiii [Ipapwi/ [IpaBun kopucTyBaHHS AT KHOIO KapTKoto Ta/abo Tapudis Ha
Caiiti banka. Iopsok Ta croci6 moigomienHs Kiienta mpo 3MiHM, onpuiIroaHeHHs baHkoM
TEKCTY 3MiH 1 HA0YTTS YHHHOCTI 3MiIHAMH BCTaHOBJICHUH y po3aimi 10 mux [IpaBuit.

1.33. ¥V pasi Buecennst bankom 3MmiH 10 TapudiB BapTicTh MOCIyTr 3MIHIOETHCS BiJ 4acy
HaOpaHHS YMHHOCTI LIMMH 3MIHaMH, BU3HAYEHOr'0 B TEKCTI ONpuitoAHeHuX 3MiH. [locinyra banky,
HajaHa miJ 4ac, Konu 3MmiHu A0 TapudiB He HaOynm YMHHOCTI, orulauyerbes Kimientom 3a
Tapudamu, YUHHUMH Ha MOMEHT HaJlaHHS M1OCITYTH.

1.34. KitieHT mOroKy€ThCs 3 TUM, 110 HaJICHIIaHHS oMy BaHKOM MOBiOMIIEHHS PO 3MiHU
B [lopsaky, nepenbauenomy uumu IlpaBunamu ta JloroBopom, 1 onpuiarogHeHHsT baHKOM TekcTy
3miH 10 [IpaBun/ [IpaBun kopucTyBaHHS IUIATIXHOIO KapTKoro Ta/ado Tapu¢is Ha Caiiti banky
JUIl O3HaWOMJICHHS 3 HMMH, € HaJICKHUM BUKOHaHHSIM baHkoMm 00O0B'SI3Ky LI0J0 10AEp:KaHHS
dbopmu Ta mopsiAKy noBigomiieHHs KitienTa mpo 3MiHU.

1.35. KuieHT 3000B’s13y€ThCs BiICTEKYBATH MOBIIOMIIECHHS baHKy Ipo 3MiHH Ta CaMOCTIHHO
03HAOMITIOBATUCH Ha caiiTi banky 3 Tecrom 3MmiH 110 [paBuin/ I1paBui KopucTyBaHHS IIIATIHOIO
kapTkoro Ta Tapudis.

1.36. Croponn 0€3BIAKINYHO MiATBEPIKYIOTh, 110 yKiIaau J{OoroBip Ha MiJCTaBi IPUHIUITY
cBOOOJM J0rOBOpY, BU3HAYEHOro cTaTTsiMu 6 Ta 627 LluBuibHOro kojekcy Ykpainu. CTopoHu
TaKOoX OE3BIAKIMYHO IMiITBEPKYIOTh, 0 YMOBHU J[OroBOpy HE BUKIIOYAIOTH / HE OOMEKYIOThH
BiJIOBIAANIbHICTh 32 OPYIIEHHS 3000B's13aHb 01HO1 31 CTOpIH.

1.37. SIxmio 3rigHO 3 yMOBamMH HagaHHs nociayr CTOpOHHU 31HCHIOIOTE OOMIH JIOKyMEHTaMH,
AK1 MICTSTh 1CTOTHI YMOBH J{0roBOpY, TO Takuii 0OOMIH TOKyMEHTaMH € IPAaBOYMHOM 1 MiICTaBOIO
BUHUKHEHHS MK CTOpOHaMM B3a€EMHMX 3000B'A3aHb.

1.38. Buznanns HenilicHuM Oynb-akoi dactuHu [IpaBun abo orosopy/ JloroBopy
0aHKIBCHKOTO BKJIAJy HE TATHE 32 COOO0I0 HEMIMCHOCTI IOTOBOPY B IIJIOMY.

1.39. SIxkmo KiieHT iHiliO€ BIIKPUTTS HOBOI'O PaxXyHKY (KpIM JI€MO3UTHOTO (BKJIAIHOTO)),
BiH 3BepTaeThes 10 banky 3 JlonatkoBoro AHkeroro-3asBoro. JlonatkoBa AHkeTa-3as8a Kitienra,
KU Bxke Mae PaxyHok B baHky, mpo BiAKpUTTS HOBoro PaxyHKy, Moxke OyTH HoJjaHa y BUIJISI
€JIEKTPOHHOTO JOKYMEHTa, 10 MICTUTh esleKTpoHHMH mianuc Kmienra. [1po BIAKpUTTS paxyHKY
CropoHamu ckianaetrbes [lorosip mpo BHeceHHs 3MiH a0 JloroBopy. Homep [lorosopy B pasi
BIJIKPUTTSI HOBOTO PaxyHKY MO’K€ HE 3MIHIOBATHUCh.

1.40. KnieHT Ha BiacHUH pPO3CYJ BUPILIYe HEOOXIJHICTb BHUKOPHUCTaHHS IUIATLKHOTO
3aCTOCYHKY Ta TIOCIIYTH IUCTaHIiiHOro oocimyropyBaHHs (Po3min 6 [Tpasu).

1.41. Knient abo ¢izuuna ocoba, mo mae Hamip crati Kimientom banky, sikiio Taka ocoba €
kopuctyBaueM [lopramy Jlis, MOXe BUKOpHCTATH MiJ 4ac B3aeMojli 3 bankoM (y mpumilieHH1
banky) MOXIMBOCTI mepenadi B €NEeKTPOHHOMY BHIVIAMI 1ACHTU(IKALIMHUX JOKYMEHTIB 3
BukopuctanHaM l[lopramy [is (mpen’siBjieHHsS AOKYMEHTIB Ha €JEeKTPOHHOMY HOCIi, KpuTepil
SKOTO MiATPUMYIOTh BUKOPUCTaHHS MOOLIbHOTO 3acTocyHKy [list). Kiient, abo ¢izuuna ocoba,
mo mae Hamip ctatu Kiientom baHky monepemkeHuid, 1o B pa3l TeXHIYHHUX 300iB miJ dac
esleKkTpoHHOi B3aemonii banky Ta/abo Kiienra 3 Ilopramom [lis, 1m0 mNpU3BOIUTH [0
HEMOXKIIUBOCTI ojepkaHHs bankom pnokymenty KiieHTa y BCTaHOBJIGHOMY TMOPSAKY Ta
Halle)xHoro Qopmary, bank BigMOBIsie B mHpoBeAeHHI ineHTHdikamii Ta Bepudikamii 3
BUKOPHUCTAHHSAM €JIEKTPOHHOI'O JOKYMEHTY Ta MPOBOAMTH 1€HTU(IKAIII0 OCOOM Ha MiJACTaBl
JIOKYMEHTY B MaTepianbHii ¢opmi.

1.42. Slxmo JloroBopoMm, mumu [IpaBunamu mependadeHo HamaHHs 3roam KiieHToM Ha
3aMOBJIEHHS IOCITYTH, BUKOHAHHS IJIATIXKHOI oneparii Ta/abo nepenady iHpopmarlii (B TOMy 4nCIi
Ti€i, 1[0 MICTUTh OAHKIBCbKY TaEMHHMIIO abo mepcoHaibHi AaHi KiieHTa) 13 3acTOCyBaHHSM
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3aco0iB JMCTAHIIIHHOT KOMYHIKaIii Ta/ab0 IJIATIKHOTO 3aCTOCYHKY, TO BIJAIMOBIJHA 3rojaa
HamaeTbess KimieHTOM BiacHUM mianucoMm, ab0 3 BUKOPHUCTAHHSM BIAMOBITHUX MPOTPAMHHX
3aco0iB (0OpaHH OMIIii, TPOIOBKEHHS BUKOPUCTAHHS CEPBICY, Iepeaada TaHuXx).

1.43. Knienr wmae mnpaBo Ha iHdopmamito mnpo bank B o00csirax, BCTaHOBJIEHUX
3aKOHOJIaBCTBOM. baHK po3kpuBae iH}opmariito 1mpo ¢IHAHCOBI TOKAa3HWKW isUIBHOCTI,
KEpIBHUKIB (CKJIaJ OpPraHiB yNpaBIiHHA), CTPYKTYpY BIAacHOCTI, Tapudu Ha nociayru banky, Ta
1HITYy iH(OpMAaIlito, 10 MiJIATae ONPUIIOHEHHIO, a00 TTPaBO Ha JOCTYII JI0 K01 MalOTh KIIIE€HTH
Banky ta iH1i 3ainTepecoBani ocobu, Ha Caiiti banky.

1.44. Micuem yxianenss JloroBopy € micuie3HaxoxeHHs banka.

PO3 LI 2. TEPMIHU TA CKOPOUYEHHH4, IO 3ACTOCOBYIOThCA B
IMPABUJIAX

2.1. Abonent-inentudikarop — AT «bAHK 3/4», abo inmuii OGank YKpaiHw, KUl €
abonenrom Cucremu BankID HamionansHoro Oanky Ta Oe3mocepenHbO BHUKOHYE (QYHKIIT
inenTudikanii, apTeHTHdIKaIlT Ta Bepudikarii kaieHTIB (0aHKY), sSKi € KopuctyBadamMu CUCTEMU
BankID HarionansHoro 0aHKY.

2.2. AGOHEHT — HaJaBay MOCIyT — IOpUAUYHA 0c00a-pe3UICHT MPUBATHOTO a00 MyOIIYHOTO
npasa, sika Mae ykiajaenuid 3 HamionansHuM 6aHkoM goroBip npuenHanas 1o Cucrtemu BankID
HauionaneHoro 6aHky Ta oTpUMy€ IEpCOHANbHI J1aHl KopucTyBaya 3acobamu Cuctemu BankID
HamionanbeHoro 6aHKy 1 HaJla€ MOCIYTH IbOMY KOPHCTYBady Ha TEPUTOPii YKpaiHu.

2.3. ABTopu3allisi - mpoueAypa OTPUMaHHsA [O3BOJY Ha BUKOHAHHA II€BHUX [Iill Ta
NPOBEICHHS OMepalliil y BiAMOBIAHOCTI IO paHimie mpoBeaeHoi ABTeHTH]iKaIii.

2.4. Ankera-3asBa — AHKeTa, IO 3alOBHIOETHCS KilieHTOM, sika MICTUTH BiJOMOCTI PO
Knienra, HeoOXingHi ans BukoHaHHA bankom JloroBopy mpo HajgaHHS OaHKIBCBKHX MOCIYT, Ta
o0csar nmocnyr banky, sxi mae Hamip (Oaxae) oTpumatu KiienT. AHkeTa-3asBa € HEBiJ €MHOIO
gacTuHOIO J[oroBopy. AHKeTa-3asiBa MICTUTh B c0Oi 3asBY mpo BiIKpUTTs PaxyHKy Ta 3pa3ok
nignucy Kiienra.

2.5. ABrenTudikamis — nporeaypa, mo aae 3Mory baHky yCTaHOBUTH Ta IiITBEPIAUTHA 0CO0Y
Knienra (epxxatens) ta/abo HanexHicts Kiienty (epxxartento) neBHoi KapTku, HasBHICTb Y
HBOTO TMIJCTAaB ISl BUKOPUCTAHHS KOHKpeTHOI KapTku, y TOMy dHMCII NUISXOM IEpeBipKd
1HIUBIAyanbHOI 00MiIKOBOI 1H(OpMAIlii 3a JOMOMOTOK CHEIialbHUX MPOTPaMHHUX/TMPOTPaMHO-
amapaTHHUX 3ac001B a00 IIIIXOM yTOUYHEHHS NTepcoHabHOI 1HGopMmarlii mpo Kiienra (Jlepxarens)
npu #oro 3BepHeHHI B bank (KiienTchky miaTpuMky banky) ans 3aiicHeHHS OaHKiBCHKHX
orepanii 4y oTpuMaHHs 1HpopMallii Mo paxyHKax;

2.6. bank —AKIITIOHEPHE TOBAPUCTBO «bAHK 3/4»;

2.7. baHKiBCbKHMI JIeHb - OyIb-IKHi poOOYMiA NeHb, y sKkuii y baHky Bu3HaueHUit
OnepaniifHuii yac, Ta y skuii baHk BIAKpUTUN N7 HajaHHS OAHKIBCHKUX MOCTYT/BUKOHAHHS
IUIATDKHUX 1HCTPYKIIM KIIEHTIB, Ta y SAKUM OaHKU-KOPECIOHAEHTHM baHKy BiAKpUTI AJs
3/1iiCHeHHsI OaHKIBCHKHX OTeparfiil.

2.8. bankiBcbki Metanu, BM - 301070, cpi0io i muaTuHa y TOTIBKOBii a00 Oe3roTiBKOBIiM
dbopmax, 3 mpobamu He HIXKYE HIXK: 995,0 - s 30mota, 999,0 - ans cpibna i 999,5 - st IaTUHU.

2.9. bankomar (ATM, IITKC) — mmaTikHANH TPUCTPiN, MPOTPAMHO-TEXHIYHUH KOMITIEKC
camMo00CIIyroByBaHHs, 110 fgae 3Mory Jlepxarento KapTku iHIIiIOBaTH IUIATDKHY OINEpaLiio Ta
3MIACHUTH CaMOOOCITyrOBYBaHHSI 3a OIEpallisiMd 3 OJiep>KaHHS KOIUTIB y TOTIBKOBIN ¢opmi,
BHECEHHS 1X Ui 3apaxyBaHHS Ha BIIMOBIJHI paxXyHKH, IPOBEIECHHS PO3paxyHKiB 3a TOBApU YU
MOCITyTH, OfiepaHHs 1H(popMallii 1010 CTaHy PaxyHKIB, a TAK0>K BUKOHATH 1HIII oneparii 3rigHo
3 (pyHKIIIOHATBHUMHU MOXKJIMBOCTSIMH LIbOTO KOMILIEKCY.

2.10. Bepuoikarist — 3axoad, IO BXHBAIOTHCA baHKOM SK Cy0'€KTOM TICPBHHHOTO
(biHaHCOBOTO MOHITOPUHTY 3 METOIO MEPEBIpKHU (MiATBEPKEHHS ) HAIEKHOCTI BIIMOBIIHIN 0c001
orpuMaHux baHkoM sk cy0'eKTOM NEpPBHUHHOIO ()IHAHCOBOTO MOHITOPUHIY 1lE€HTU(IKAIHUX
JaHUX Ta/ab0 3 METOI MIATBEP/DKEHHS MaHMX, IO Jal0Th 3MOTY BCTAHOBUTH KIHILEBUX
OeHedimiapHUX BIACHUKIB UM 1X BIJICYTHICTb.
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2.11. Bigginenns banky — BimokpemieHu# miapo3ain banky, 1o 3HaXOAUTHCS 32 MEKaMHU
fioro ['omoBHOTO Oicy.

2.12. Bunucka o PaxyHky — 3BIT 1Tpo cTaH PaxyHKy Ta pyX KOIITIB 3a IEBHUMA MEPIOA, SKUN
HanaeTbess bankom Kimienty/Jlepxkarento (ab6o dhopmyrorbess KitieHTOM 3a JOMOMOTO0 CHCTEMH
«IHTEepHET-0aHKIHIY) Y NOPsIKY, BU3HaYeHOMY 1umHu [IpaBunamu.

2.13. Butrpatauii miMit - JIiMiT Ha mpoOBeAECHHS BUAATKOBUX OIEpaliid 3 BHKOPUCTAHHIM
KapTku: Ha 3HATTA FOTIBKU Ta PO3paxyHKH 3 BUKOPUCTaHHAM KapTku npotsarom 106w, nepeicHe
3HAYEeHHS SKOTO BU3HaueHe B X [IpaBuiax. Burparuuii niMit Moxe Oytu 3minenuit Kiienrom,
ajle He Moxke IepeBHINyBaTd JlocTynHy cymy. 3aKOHOAABCTBOM MOXYTb OyTH BCTaHOBJIEHI
BUMOTH 110 Burparnoro mnimirty, sikux bank ta KitieHT MaloTh JOTPUMYBATHUCh.

2.14. BHyTpimHbOOAHKIBCHKI MpaBWiIa — JIOKAJIbHI HOPMAaTHUBHI akTW baHKy, 3aTBepmKeHi
MOBHOBR)XHUM OpPraHOM yIpaBiiHHA baHKy, SiKi JETali3ylOTh NMOPAJOK BUKOHAHHS OKPEMHX
0aHKIBCHKHMX OTEpaIliii Ta BU3HAYAIOTh YMOBH OOCiyroByBaHHs Kili€HTIB, 3arajbHi IpaBuja
pobotu banky, To1o.

2.15. Brpata KapTku - HEeMOXJIHMBICTb 3ICHEHHSI KOPUCTYBa4eM KOHTPOJIIO (BOJIOIIHHS ) 3a
Kaptkoro, 3aryonenns Kaptku [epxkatenem Ta/abo He3akoHHE 3aBOJIONIHHS KapTkoro TpeTiMu
ocobamu (30KkpemMa, KpaJiikka) abo HempaBoMipHe BUKOpUCcTaHHs KapTku uu ii pekBi3uTiB Ta/ab0
iHAMBiyanbHOI 007ikoBOi iH(pOpMarii. [Tomkomkenns Kaprku 6e3 ¢axry BuOyrTst Kaptku i3
BOJIOJIIHHSA JleprkaTens He BBaXaeThesl BTpaTtoro Kaprku.

2.16. T'onoBHuit odic — aapeca MicuezHaxokeHHs banky 3a qanuMu €IHMHOTO 1eP’KaBHOTO
peecTpy IOpUANYHUX 0Ci0, PI3UUHUX OCIO-MIANPHEMIIIB Ta TPOMAICHKUX (HOPMYBaHb.

2.17. Jlata BarOTyBaHHS — 3a3HAa4YCHA IJIATHUKOM Y TUIATIKHIN IHCTPYKIIIT 1aTa, MOYHHAIYN
3 SIKOT KOILTH, 10 CTAHOBJISITh CyMy IUIATDKHOI orepaii 1 nepekasaHi INIATHUKOM OTpUMYBauvy,
NEePeXOATh Y BIACHICTh OTpUMyBaua. Jlo HaCTaHHs 1aTH BATIOTYBAaHHS CyMa IUIATIKHOT orepartii
0O0JIIKOBYEThCS Ha paXyHKY HaJlaBaya IUIATDKHUX MOCIYT IJIaTHUKA.

2.18. Jlata yxnanenns JloroBopy — neHb, y skuii Mixk Kirientom Ta bBankom pocsirayTta 3roga
1110710 icTOTHUX yMOB JloroBopy Ta Jlorosip mignucanuii 3rizHo 3 uumu [Ipasunamu.

2.19. JleGeToBwmii mepekas - IIaTiKHA oreparlisi, Mo 3MiHCHIOEThCS 3 PaxXyHKY TUTATHUKA Ha
miicTaBl Ha/laHOT OTPUMYBAYeM ILIATIXKHOI IHCTPYKIIil, 32 YMOBU OTPUMAaHHS 30U TJIATHUKA Ha
BUKOHAHHS TUIATKHOI oOmepallii, HaJaHoi HUM OTpHUMyBady, HaJaBady IUIATIKHAX TIOCITYT
oTpuMyBada a0o IUIaTHHKa, a00 Ha MiACTaBl IJIATDKHOI 1HCTPYKLIi cTAryBada 06e3 OTpHUMAaHHs
3r0JIM TIATHHKA.

2.20. Jleno3utHuii paxyHok, Jlemo3uTHui (BKJIaaHUI) paxyHOK — PpaxyHOK, IO
BiIkpuBaeThcsi bankom KitienTty Ha mijgctasi BianmoBigHoro JloroBopy 0aHKIBCHKOTO BKJIQAy JJIS
30epiranHs komrtis/bM, mo mnepenatotbes Kiientom banky Ha Bu3HadeHHH cTpok abo 6e3
3a3HAUYEHHS TaKOT0 CTPOKY I1J BU3HAUYEHUH MPOLEHT 1 NiAJIAraloTh MOBEPHEHHIO BIAMNOBIIHO 110
yMoB JloroBopy 6aHKiBCHKOT'O BKJIaly, SKMH YKIJIQJIeHUH y manepoBiit a0o y el1eKTpoHHiN GopMmi.

2.21. llepxarens — ¢izuyHa ocoda, sika Ha 3aKOHHUX ITiIcTaBaX BUKOPUCTOBYE KapTky mis
1HII[IFOBaHHS IIATDKHOI onepartii Ta/abo nepeka3y komrTiB 3 KapTkoBoro PaxyHky a6o 31iicHeHHS
iHmmx Onepaniif 13 Bukopuctanasam Kaptku. Jlepxkarensimu MmoxyTs Oyt KiieHt Ta/abo ocoba,
Ha iM's sIKoT 3a 3asBoto Kiienrta Bumymeno noaarkoBy Kaprtky no KaprkoBoro paxynky Kiienta.

2.22. JlucraHmiifHa TUTaTiXHA oOTmepallis - IUIaThKHA oIeparis, Mo 3IIHCHIOEThCT 13
3aCTOCYBaHHSAM 3ac00iB AUCTaHIIHHOT KOMyHiKalii (cucteMu «IHTepHeT-BaHkiH»).
2.23. JlucraHiiiiHe pO3MOPS/DKEHHS — IDIAaTDKHA IHCTPYKIis abo  iHIIOro  poay

posnopsamkenHs Kiienra banky, nepenane 3aco6aMu TUCTaHIIHHOI KOMYHIKAIIi1, B TOMY YHCII 13
3acTocyBaHHsAM cucteMu «lHTepHer-bankinry, BukoHatu mneBHI Omepaiii 6e3 BiABIAYyBaHHS
Knienrom ycranosu banky.

2.24. JloBipeHna ocoba — ¢izumyHa ocoba, ska Ha 3aKOHHUX ITiJICTaBaX, TOOTO Ha ITiJICTaBi
HaJI)KHUM YUHOM 0(OpMIIeHOI JOBIpEHOCTI, a00 3TiIHO 3 pillIEHHS Cy[y, a00 3asBU HA BUITYCK
JlonaTkoBO1 KapTKu Ma€ MpaBO BUMHATH BiJl iIMeHI KilieHTa mpaBOYMHM IIOAO PO3HOPSIKEHHS
KOIITaMH Ha paXxyHKax, Ta 3[1ICHIOBATH 1HIIII TOBHOBAYKEHHS.
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2.25. JloroBip — [loroBip npo HagaHHs 0aHKIBCHKHX MOCYT, 0 YKJIaJIeHU Mk baHnkom Ta
Kuienrowm, 31 BciMa 1ogaTKaMu, 3MiHAMH Ta JOIIOBHEHHSIMH 1O HHOTO.

2.26. JloroBipHe crnucaHHs — Je0€TOBUN Tepekas, 1o 3AiicHIoeThes bankom 3 PaxyHky
Kiienra 3a 1oro 3rofoio Ha MiACTaBl IUIATIXHOI IHCTPYKIIii, ckiIageHoi baHkoM y BUnajkax Ta 3
nijcras, Bu3HaueHux Jlorosopom, numu [IpaBunamu Ta iHIIMMU JOTOBOPAaMH, YKIJIQAEHUMHU MK
Knienrom ta bankowm. [lorosipHe criucanns 31iiicHioeThest bBankowm 3a 3roporo KimienTa, HaaHoo
HUIXOM MianucanHs JloroBopy, y HOps Ky, nepeidaueHoMy BiANOBIAHUM po3auioM tux [pasun,
3 ypaxyBaHHIM BUMOT 3aKOHOJABCTBA, 30KpeMa IO BATIOTHE PETYJIIOBaHHA 1 BAIIOTHUHN HATJIAL,
a0o0 3TiJTHO 3 YMOBaMH OOTSDKEHHS, IIPEAMETOM SKOTO € MAaHOBI IIpaBa HA T'POIIOBI KOIITH, IO
3HaXoAThCA Ha PaxyHKy.

2.27. lonatkoBa Kaptka — Kaprtka, no BumymieHa bankom Ha mifcTaBli MUCHMOBOI 3asBH
KiienTa BctanoBneHoi bankom ¢opmu Ha iM's Kitienta a6o [loBipeHo1 ocobu Ta Ma€ CIiIbHUH 3
Kaprkoro Knienta Paxynok Ta Butpatamii aiMmit.

2.28. loctynHa cyma (mo KapTkoBoMmy paxyHKy) — rpaHu4Ha cyMma KowTiB Ha KapTkoBomy
Paxynky, mo nocrynHa Kiienty npu npoBeneHHi Omepauii 3 BukopuctaHHaM Kaprku.
Busnauaerscsi sk cyma BimacHux komTiB Kitienta, po3mimenux Ha KaptkoBomy Paxynky,
HEBUKOPHUCTAHOT YaCTUHU BCTaHOBJIeHOro JliMiTy mo3BoneHoro OBepapadTy (SKIIO TaKHid JTIMIT
BCTAaHOBJIICHWH Ha miActaBi KpemuTHOro m0oroBopy), 3a BHHSATKOM CyMH, IO CTAHOBHUTh
HesnmxyBasibHU 3aUII0K, Ta 3a0JI0KOBaHI, aje He CIUCaH1 KOLITH.

2.29. ExBaiipHHr - TUIaTKHA TTOCITyTa, IO MoIrae y npuiHATTI KapTok, pe3ynbraTom SKoi €
nepeka3 KOIITiB OTpUMyBady Ta/abo BuAaua KOIITIB Y TOTIBKOBI (hopmi.

2.30. ExBaiipuHroBa yctanoBa (#ami - eKBaiip) - HajJaBay IUIATOKHUX TOCIYT, SIKUM Hazlae
MOCIYTy €KBAMPUHTY IJIATIKHUX IHCTPYMEHTIB (y T.4. KapTok) Ta Mae ninieH3ito Ha HalaHHs TaKoi
HOCITYTH.

2.31. EnekTpoHHU JOTOBIp - JOMOBIICHICTH JBOX a0o0 OiIbIIe CTOpPiH, CHOpsSMOBaHa Ha
BCTaHOBJICHHS, 3MiHy a0o0 MpHUNHWHEHHS LWBUIBHUX MpaB 1 0OOB'SI3kiB Ta odopmieHa B
€JICKTPOHHIH dopmi.

2.32. ENeKTpOHHUH JOKYMEHT - JOKYMEHT, iHpopMalis B SKOMY IpeaCcTaBleHa y (opmi
€JIEKTPOHHUX JaHUX 13 3a3HAUYEHHSM BCIX HEOOXITHUX PEKBI3UTIB, MPUTAMAHHUX JOKYMEHTY Y
narneposiit popwmi.

2.33. EnekTpoHHMI TiAMHUC - €NEeKTPOHHI JaHi, AKi JOJAIOThCS MiAMUCYBaueM 0 1HIIMX
€JIeKTPOHHUX JaHUX abo JIOTIYHO 3 HUMHU IOB'SI3yIOTHCS 1 BHKOPUCTOBYIOTHCS HUM SIK
BJIACHOPYYHHH MiJIHC.

2.34. EnekTpoHHUH TUTaTOKHUK 3aci0 — TUIATDKHUKA 1HCTPYMEHT, peajli3oBaHui Ha Oy[Ib-
SAKOMY HOCIi, 1[0 MICTUTh B €JEKTPOHHIN ¢opMi naHi, HEOOXITHI NS 1HINIFOBAHHS TUIATIKHOI
orneparii Ta/abo 371iICHEHHS IHIIUX Omepaliil, BU3HAYEHUX JOTOBOPOM 3 EMITEHTOM.

2.35. 3aKOHOJABCTBO — YMHHI Ha BIJAMOBIIHUNA MOMEHT HOPMATUBHO-TIPABOBI akTH YKpaiHH,
B ToMmy unciai: Koncrutyuis, 3akonn Ykpainu, HOpMaTUBHO-TIpaBoBi akTH [Ipe3sunenra Ykpainu
ta Kabinery MiHicTpiB YKpaiHu, HOpMaTUBHO-TIpaBoBi akTH HBY Ta iHImUX opraHiB aep:kaBHOL
BJIa/IM 1 OpTaHiB MICIIEBOIO CAaMOBPSITyBaHHS, 1HILII HOPMAaTUBHO-TIPAaBOB1 aKTH.

2.36. 3ok Ha PaxyHKy — cyma KOIITIB, IO (PAaKTHMYHO OOJIKOBYETbCS HA MOTOYHHIMA
MOMEHT Ha PaxyHKy. 3anumiok KomriB He BpaxoBye JliMiT mo3Bosenoro OBepapadry.

2.37. 3aMOpOKEHHS aKTUBIB - 3a00pOHa Ha 3/[IHCHEHHS IJIaTIXKHOI onepariii, KOHBepTyBaHHS,
PO3MIIIEHHS, pPYyXy aKTHUBIB, IMOB'3aHUX 3 TEPOPU3MOM Ta Horo (QiHAHCYBAHHAM,
PO3MOBCIOKEHHSIM 30p0i MacoBOT'O 3HHUIIEHHS Ta Horo (iHaHCYBaHHSIM, HA OCHOBI PE30JIIOLIN
Panu besneku OOH, pimieHs 1HO3eMHUX AepxkKaB, CyAY.

2.38. 3acib aucraHIifHOT KOMYHIKAIIi1 - 3210 KOMYHIKaIlii, III0 BAKOPUCTOBYETHCS B MPOILIEC]
IHILIIOBaHHS TJIATDKHUX onepauil 6e3 ¢i3uuHoi mnpucytHocti KilieHTa/ yrnmoBHOBa)K€HOTO
npezncraBHuka Kiienra B banky.

2.39. InenTudikaris - 3aX0/H, 0 BXHBAIOTHCS BaHKOM IS BCTAaHOBJICHHS OCOOW IIITXOM
oTpuMaHHs i imeHTH]ikamiifHUX paHux, nependadenux cr. 11 3akony VYkpainu «IIpo
3armo0iraHHs Ta MPOTHAIIO Jierani3alli (BiIMUBAHHIO) T0XO/IIB, OJEPKAHUX 3JIOYMHHUM IIITXOM,
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(GhiHaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3IMOBCIOKEHHSI 30p0Oi MacOBOTO 3HUIIICHHS B1T
06.12.2019 Ne 361-1X (31 3MiHaMH Ta TONTOBHEHHSIMH).

2.40. IMnpuHTEep - TPHUCTPIA, NPU3HAYCHHUHA MJIs TEPEHECEHHS pelbe(HUX PEKBI3UTIB
IUTATDKHOT KApTKU HA Ciinm aisg (GopMyBaHHS JOKYMEHTA 3a OMEpaIlielo 13 3aCTOCYyBaHHSIM
€JICKTPOHHMX IJIATIKHUX 3aCO01B.

2.41. Tuimiatop - ocoba, sika Ha 3aKOHHUX ITJICTaBaxX IHIMIIOE IUIATIKHY OIMEPAIliio IIITXOM
dbopmyBaHHs Ta/ab0 TOIaHHS BIAMOBIIHOI IUIATKHOT IHCTPYKITIi, Y TOMY YHCII 13 3aCTOCYBaHHIM
IUIATKHOTO IHCTPYMEHTY. J{o iHiIiaTopiB HaNe)XaTh IJIATHUK, OTPUMYBaY, CTATyBad, 00TsKyBad.

2.42. TnozemHi myOmivH1 aisdi - Gi3U4HI 0CO0H, K1 BUKOHYIOTh a00 BUKOHYBAJIM BU3HAYHI
nyOumiyHi QyHKIIT B IHO3EMHHX JIep)KaBax, a caMe:

o TJIaBa JIep>KaBH, ypALY, MIHICTPH (3aCTYITHUKH);

. YJIeHW TapJaMeHTy a0o 1HIIMX OpraHiB, IO BHKOHYIOTH (DYHKIII 3aKOHOJ/IaBYOIO
Oprany JepXaBH;

o TOJIOBU Ta WICHH MPaBIIiHb IEHTPAIbHUX OaHKIB 00 paXyHKOBHX I1aJarT;

o YJIEHH BEPXOBHOTO CYIy, KOHCTHTYIIMHOTO CyJy a0o0 IHIIMX CyJOBHUX OpraHiB,

piH_ICHHH SAKHX HC HiﬂHHFaIOTL OCKapIKCHHIO, Kle OCKApXXCHHA Y 3B'513Ky 3
BUHATKOBUMMU O6CTaBI/IHaMI/I;

o Ha/I3BHYAiiHI Ta MOBHOBAXKHI MTOCIIH, MOBIPEH] y CIIpaBax Ta KEPiBHUKHU IEHTPATLHUX
OprasiB BIiCbKOBOTO YIIPaBIIiHHS,

. KEepIBHUKH aJIMiHICTPATHUBHHUX, YIPABIIHCHKUX YM HATJSOBHX OpPraHiB JEp>KaBHUX
T IPUEMCTB;

o YJIEHU KepIBHUX OPTaHiB MOJITHYHUX MapTiil.

2.43. TncTpyKIisi KopHcTyBaya cucTeMH «lHTepHEeT-0OaHKIHM»— KOpPOTKHH TOCIOHHWK, IO
Ha/la€ JIONOMOTY y KOPHUCTYBAaHHI (YHKIIOHAJIBHUMHM MOKJIMBOCTSIMU CUCTEMH «IHTepHeT-
OaHKIHI».

2.44. Tatepdeiic — CyKyIHICTh IPOTrpaMHO-aNlapaTHUX 3aCO01B, MPU3HAYCHUX JUIS 341 CHEHHS
byHKIi 0OMiHY iHGOpPMAIEI0 MK KOPUCTYyBaueM Ta CUCTEMOI «IHTepHeT-OaHKIiHI», KUK
peai3oBy€eThCS 3a JOIOMOTOI0 0araToBIKOHHOTO PEXHUMY, 3MIH KOJIbOPY, MIKTOIPaM, MEHIO,
3ac00iB 111 BUOOPY (PYHKIIIH Ta BUKOHAHHS KOMaH/I.

2.45. Tadopmaniiini oneparii - oneparii B cucteMi «IHTepHET-0aHKIHT», 110 HE TIOB'A3aHi 3i
3MiHOIO Oanancy PaxyHky, Hampuknazn: ¢opmyBanHs Bunucku, nepernsa 3aaumky komris/bM
Ha PaxyHky, Tomio.

2.46. Kaprka (ITnarixuaa Kaprka, OaHKIBChKa MJIaTiKHa KapTKa) - €NEKTPOHHUN IIIaTIKHUIM
3aci0 y BUIIISA/II €MiTOBAHOI B yCTAHOBIIEHOMY 3aKOHOJIABCTBOM ITOPSIKY ITACTUKOBOI UM 1HIIIOTO
BUJY KapTKH, 110 BUKOPUCTOBYETHCS NJS 1HII[IIOBAaHHA Ta 31MCHEHHS IUIATDKHUX OMNepaiii 3
paxyHKy - Kiienta abo 0aHKy, a Tako)K 1HIIMX orepariii, ycraHoBieHux IIpaBunamu. Tepmin
«KapTka» BHKOPHUCTOBYETbCS IpU OJHOYacHOMY 3rajayBaHHi OcHoBHuX Kaprtok, JlomaTkoBux
KapTok - ik y OJJHMHI, TaK 1 y MHOXHHI.

2.47. KaptkoBuil paxyHok — Ilotounmii paxyHok KimieHTa no sikoro 3a 3asBoro KiieHTa
3nificHeHo BuITycK KapTku, Ta onepariii 3a SKUM MOXKYTb 3/iICHIOBATUCH 3 BHKOPHCTAHHIM TaKO1
Kaprtku.

2.48. KpamidixoBanuii enekrponnuii miamuc (KEIT)- ynockoHaneHuil eneKTpOHHUH TiaIuc,
KU CTBOPIOETHCS 3 BHMKOPHCTAaHHSIM 3aco0y KBali(hiKOBAHOTO EJNEKTPOHHOTO IMiJAMHCY 1
Oa3yeTbcs Ha KBai(hiKOBaHOMY cepTU(]IKaTI BIAKPUTOIO KIIt0Ya.

2.49. Kinnesuii OeHedimiapuuii BiIacHUK — Oyap-sika ¢izuyHa ocoba, fKa 3AIHCHIOE
BUPIIIAJIGHUIN BIUIMB (KOHTPOJIb) Ha AISUIBHICTH KIl€HTa Ta/ab0 ¢izuyHy ocoly, BiA iMeH1 SKO1
POBOIUTHCA (hiHAHCOBA OMeparlis.

Kinuesum OeHediliapHiM BIaCHUKOM €:

JUTSL FOPUIUYHUAX 0Ci0 - Oynb-ska (izudyHa ocoba, ska 3MIMCHIOE BHUPIMIANGHUNA BIUIMB Ha
JUSUTBHICTD FOPUIUYHOT 0cOOHU (B TOMY YHCII Yepe3 JIAHIIOT KOHTPOJIIO/BOJIOIHHS);

JUIL TPAcTiB, YTBOPEHUX BIAMOBIAHO O 3aKOHOAABCTBA KPaiHU iX YTBOPEHHS, - 3aCHOBHUK,
JIOBIPYHMI BJIACHHUK, 3aXMCHUK (3a HASBHOCTI), BUTOJ00JIEp)KyBau (BUTO/I0HAOYBa4) abo rpyma
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BHUT0/I00/ICP)KyBaviB (BUTOJI0HA0YBadiB), a TAKOXK Oy/b-sKa iHINIA (i3M9IHA 0c00a, KA 31HCHIOE
BUPILIAIBHUH BIUTUB HA AISUTBHICTD TPACTY (B TOMY YMCIII Yepe3 JIAHIIOT KOHTPOJIIO/BOJIOIIHHS);

JUIS IHIIUX TOMIOHUX TPaBOBUX YTBOPEHb - 0co0a, sSIKa MAa€ CTaTyC, CKBIBAJICHTHHH a0o
aHaJIOTIYHUI 0co0am, 3a3HaYEHUM JJIsl TPACTIB.

O3Hako0 3AIMCHEHHS TPSIMOTO BUPIIIAJIBHOTO BIUIMBY Ha MJiSUIBHICTE € Oe3mocepenHe
BOJIOJIHHS (DI3MUHOI0O 0COOOI0 YACTKOIO Yy po3Mipi He MeHme 25 BIJICOTKIB CTaTyTHOTO
(CKIaIeHOr0) KamiTary abo MpaB ToJIocy IOPUINYHOT 0COOH.

O3HakamM¥ 3JIHCHEHHS HENpPSMOro BHUPINIANBHOTO BIUIMBY Ha JiSUIBHICTH € MpHUHANMHI
BOJIOJIIHHS (PI3MYHOI0 OCO0OI0 YAaCTKOIO y pO3Mipi HE MeHIe 25 BiJICOTKIB CTaTyTHOTO
(cxiameHoro) kamitamy abo TMpaB TOJOCY IOPUAMYHOI 0cOOM dYepe3 MOB's3aHUX (DI3SUYHUX UH
IOpUIMYHUX OC10, TpacTu abo iHII MOJAIOHI TPABOBI YTBOPEHHS, UM 3/IHCHEHHS BUPIIIAILHOTO
BIUIMBY LIUIAXOM peatizallii npaBa KOHTPOJIO, BOJOIIHHS, KOPUCTYBAaHHS ab0 PO3MOPSHKEHHS
BCiMa aKTMBAMM YM X YaCTKOIO, IpaBa OTPUMAaHHS JOXOJMIB BiJl JiSJILHOCTI IOPUAMYHOI O0COOH,
Tpacty a0o0 IHIIOro MOAIOHOrO TPABOBOTO YTBOPEHHSA, IpaBa BUPIMIAIBHOTO BIUIMBY Ha
dbopMyBaHHS CKJIaqy, pe3yJbTaTH TOJOCYBaHHS OpraHiB YOpPaBIiHHS, a TaK0X BUYMHEHHS
MPABOYMHIB, SKI JalOTh MOXKIIMBICTh BHU3HAYATH OCHOBHI YMOBHM TOCIHOJAPCHKOI IiSUTBHOCTI
IOpUANYHOI 0cO0HM, ab0 MisNIBHOCTI TpacTy a0 IHIIOrO0 MOJAIOHOTO MPABOBOTO YTBOPEHHS,
npuiiMaTi 00OB'SI3KOBI 10 BUKOHAHHS PIIEHHS, 110 MAIOTh BUPIIIAJBHUNA BIUIMB HA JisSUIbHICTH
IOpUANYHOI 0coOu, TpacTy a0 IHIIOrO MOAIOHOTO MPABOBOTO YTBOPEHHS, HE3AJIEKHO BiJl
(dhopMaTbHOTO BOJIOIHHSL.

[Tpu ubomy KiHueBuUM OeHedilliapHUM BIACHUKOM HE MOXe OyTH 0co0a, sika Mae opMalibHe
npaBo Ha 25 uu OibIe BiICOTKIB CTaTyTHOTO KamiTaimy abo IpaB roJIocy B IOpHIUYHIN 0c00i, ane
€ KOMEpLIMHUM areHTOM, HOMIHAJIBHUM BJIACHUKOM a00 HOMiHAJIBHUM YTpUMYyBadeMm, ado JIHIle
MOCEPETHIUKOM IIO/I0 TAKOTO MpaBa.

2.50. KnienT — ¢izuuna oco0la, sika BUCIOBUJIA CBOKO 3roay 3 mumu [IpaBunamu i1 ykmana 3
bankom JloroBip npo HajaHHS OaHKIBCHKUX MOCIYT Ta/abo JloroBip 6aHKiBCHKOTO BKIIaMy, Ta/abo
KOPHUCTYEThCS MOCIyraMu baHky Ha mijicTaBi yCHOTO JOTOBODY.

2.51. KimienTchka migTpuMKa — Tpymna ¢axiBuiB baHky, 10 mocazoBux OO0OB’S3KIB SKHX
HAJIEeXKUTh HaJaHHs 1HOpMaIliiiHOi, KOHCYNbTalIiHOT MATPpUMKH omnepaniid KiieHTiB, a Takox
npoBeneHHs npoueaypu Asrentudikanii i Asropusauii Kiienta/Jlepxarens ta, y pa3i yCHilHoOro
NPOXO/KEHHS Takoi TNpOLENYpH, TNPUHHATTA YCHUX 3BEpHEHb (3asB, JUCTAHLIHHHUX
posnopsipkens) Koienta/llepxatenst (Koo 1me mnepeadadeHo BIAMOBIAHUM PO3JAUIOM  ITUX
[TpaBun) 3a minogo6oso airounmu tenegonamu: 0 800 50-34-34, +38 044 364-98-28.

2.52. Kommpomerailisi — HeCaHKI[IOHOBaHE OTPUMaHHSI JIOCTYITY J10 iH(popMarlii 3 00MeKeHUM
JIOCTYIIOM TpeTiMH ocobamu, B ToMy uncii BTpata SIM-kaptu 3 @iHaHCOBUM HOMEPOM TenepoHy
abo pUcTpoO, Ha iKUK BcTaHOBIIEHO SIM-KkapTy 3 @1HaHCOBUM HOMEPOM TeNe(OoHY.

2.53. Kommpomeranis KapTku — HecaHKI[IOHOBaHE OTpUMaHHs iH(opMalii Ipo PeKBI3UTH
Kaptku (moBumii HOMep, cTpok il kaptku, CVV1/CVV2/CVC2 Ta I1IH-kox), iHaMBITyaTbHOT
00:11K0BOT 1H(OpPMALIii TpeTiMH 0coOaMu.

2.54. KopucryBau IIaTiKHUX TOCIYT (KOpUCTYBad) - ¢izndHa ocoba, Ka OTPUMYE UM Ma€
HaMip OTPUMATH IJIATDKHY MOCIYTY SIK TUIATHUK abo oTpuMyBau (abo oOujBa 0JHOYACHO), a B
pa3i HagaHHs nocnyr bankom - Kiient banky.

2.55. KopucryBauy Cucremu BankID HarionansHoro 6anky (kopuctyBau Cucremu BankID)
—¢pi3uuHa ocoba, sKa I1HIIIOBaJla ENEeKTPOHHUN 3amUT Ha €JIEeKTPOHHY JHCTaHIINHY
inentudikamito yepe3 Cucremy BankID HarmionansHoro Oanky. KopuctyBau € cy6’ekTom
MEePCOHAILHHUX JaHUX Ta KOPUCTYeThCs ociyramu A6onenTtiB Cuctemu BankID HamionansHoro
OaHKy.

2.56. KopucryBau cuctemn «IHTepHer-0ankinr» - Kiment banky, ¢izndna ocoba-pe3uieHT,
KU MiIKITI0YeHUH 10 cucteMu «[HTepHeT-0aHKIHTY.

2.57. Konrru — HalioHaIbHA BaTioTa YKpaiHH, iHO3€MHA BaltOTa Ta OAHKIBChKI METaJIH.

2.58. KpeautoBuii nepekas - IiaTiHa oneparis 3 paXyHKy IJIATHUKA Ha MiJCTaBl IIIATHKHOT
IHCTpPYKIIii, Ha/laHOT TUTAaTHUKOM a00 HaJaBaueM IMOCIYT 3 1HIIIIOBAHHS IUIATIXHUX Olleparlii, 3a
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YMOBU OTPMMAaHHS 3roJy IUIaTHMKA Ha BUKOHAHHA IUIATIXKHOI omepauli, HajaHoi HajaBauy
IUIATDKHUX MTOCIYT IJIATHUKA.

2.59. Jlimit nmosBosieHoro OBepapadTy — BCTaHOBICHHMH baHKOM MakcuMaabHUN PO3MIP
KpenuTy, 110 HajaeThcsi baHkoMm y Mexax sikoro KiieHT mae mpaBo 31ifiCHIOBaTH omepariii 3a
PaxyHKOM Yy pa3i BiZICYTHOCTI (HEJJOCTaTHOCTI) HA HbOMY BJIACHUX KOMITIB. JIIMIT J0O3BOJICHOTO
oBepApadTy BCTAaHOBIIOETHCS Ha MiACTaBI OKPEMOTO KPEAMTHOrO AOroBopy Mixk KiienTom Ta
bankowm, 3a pilIeHHSAM BiJIITOBITHOTO Oprany baHky.

2.60. Jlorin (abo Im’st KopucryBaua (Kiienra)) — yHnikanpamii Habip mudp, OykB Ta/abo
CHUMBOJIIB, 10 pazoM i3 [laponem BukopucTtoByeThCs Mg ABTeHTHdIKaIi B cucteMi «[HTEpHET-
OaHkiHr» Ta Hagae KimieHTy mpaBo Ha JOCTYH 10 cUCTeMHU «IHTepHeT-OaHKIHTY.

2.61. MIIC - mixHapoHa TIaTKHA CHCTEMA.

2.62. Mi>KHapOJTHUI «CTON-CIIUCOK» - CIIMCOK HOMEPIB IUIATDKHUX KapTOK, 3a SKUMHU
3a00pOHEHO MPOBEJEHHS orepalliid B perioHax Visa International/ Mastercard (aktyanbHO 1Jis
orepariiii 6e3 mpoBeIeHHs aBTOPHU3AIlii).

2.63. HamaBa4 miaTiKHUX MOCTYT - OaHK Ta HEOAHKIBCHKUM HaJlaBay IIATIKHUX MTOCITYT.

2.64. Hanexxna nepeipka Kirienra - 3ax0/1, 110 BKJITFOYAIOTh:

inenTudikaiiro ta Bepudikamiro Kiienra (ioro npejacraBHuKa);

BCTaHOBJICHHS KiHIIeBOro OeHedimiapHoro BuacHuka Kiienra abo #oro BiJICYTHOCTI, Y TOMY
YUCIl OTPUMAHHS CTPYKTYpPH BJIACHOCTI 3 METOIO ii pO3yMIHHS, Ta JaHUX, L0 JAalOTh 3MOrY
BCTAaHOBUTH KIHIIEBOTO OeHe]imiapHOTO BIIACHUKA, Ta BXKUTTS 3aX0/1iB 3 BepHdiKalii iforo ocodun
(3a HAsSBHOCTI);

BCTAHOBJICHHS (PO3YMIiHHSI) METH Ta XapakTepy MaiOyTHIX JIUIOBHX BiHOCHH abo
MpoBeIcHHS ()IHAHCOBOI OTIEpaIlii;

IPOBE/ICHHS Ha MOCTiHHIA OCHOBI MOHITOPHHTY JJIOBHX BiTHOCHH Ta (DiHAHCOBUX Omeparlii
KnienTa, 110 311iCHIOIOTHCS Y MPOLIECi TAKUX BITHOCHH, IIOAO BiJIMOBIAHOCTI TaKuX (PIHAHCOBUX
orepauiid HasBHIM y banka iHpopmanii npo Kiienra, ioro AisyIbHICTH Ta pU3UK (Y TOMY YHCII, B
pa3i HeOOX1THOCTI, TIPO JHKEPEIIO KOIITIB, MOB'I3aHKUX 3 (PIHAHCOBUMH ONEPAIiISIMU);

3a0e3MeueHHs aKTyalIbHOCTI OTPUMAaHUX Ta ICHYIOUHMX JIOKyMEHTIB, JaHUX Ta 1HPOpMaIIii Ipo
Kiienra.

2.65. HamionanpHi myOmiyai misyi — ¢i3u4yHi 0coOu, sSKi BUKOHYIOTh a00 BHUKOHYBAJIU B
VYkpaini BU3Ha4Hi myOiiuHi QyHKLIi, a came:

e [Ipesunent Ykpainu, [Ipem'ep-minictp Ykpainu, uienu KaGinery MinicTpiB Ykpainu ta
1X 3aCTYIIHUKHU;

® KEpIBHUK MOCTIIHO /11F040T0 TOMIOMIXKHOTO OpraHy, yrBopeHoro [Ipesuaenrom Ykpainu,
HOT0 3aCTyIIHUKY;

® KEPIBHUK Ta 3aCTYIHUKHU KepiBHUKA JlepKaBHOTO yNpaBJIiHHS CIPaBaMU;

e KEpIBHMKHM amapariB (CekperapiaTiB) JepXKaBHUX OpraHiB, II0 HE € JAepKaBHUMH
CITyk00BIISIMHU, TIOCAIH SIKUX HaJeXaTh 10 Kareropii "A";

e Cekperap Ta 3actynHuku Cekperaps Pagu HarioHanbHO1 Oe3neku 1 000poHH YKpaiHu;

® HAapO/IHI JETyTaTH Y KpaiHu;

el'onmoBa Ta wunenu IlpaBninns HamionansHoro OaHKy VYkpainu, uwieHn Paau
HanonaneHoro 0anky Ykpainu;

eronoBu Ta cyqai KoncruryniitHoro Cyny VYkpainu, BepxosHoro Cyay, BHIIHX
CHEI[iali30BaHUX CYIiB;

e yiieHn Buioi pajgu npaBocy s, wienn Bumnoi kBanigikaniiHoi koMicii cyiiB Ykpainu,
ynenu KpamigikamiitHo-aucuummiiHapHoi KOMicii IPOKypopiB;

e [ eHepaJIbHUI IIPOKYPOP Ta MOro 3aCTyITHUKH;

e ['onoBa Ciyx6m Ge3nexku YKpaiHu Ta HOoro 3aCTyHHKH;

e Jlupextop HarionaapHOro anTUKOpyMNuiHOro 610po YKpaiHu Ta HOro 3aCTYIHUKY;

e JlupexTop [lepxkaBHOro 010po po3ciiyBaHb Ta HOTO 3aCTYIHUKH;

e Jlupexrop bropo exonomiuHOi 6e3mekn YKpaiHu Ta HOTo 3aCTyIHUKH;
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e ['ontoBa ta uwienn HanionaneHOi pagu YKpainu 3 nuTanb Tejae0aueHHs 1 paliOMOBIICHHS,
["osioBa Ta wieHM AHTHMOHOIIOJIBHOTO KOMiTeTy YKpainu, ['onoBa HarionaapHOTro areHTCcTBa
3 IUTaHb 3ano00iraHHs KOpynuii Ta Horo 3acTynHUKH, ['osioBa Ta wieHn PaxyHKkoBoi manaru,
['onoBa Ta unenu LleHTpanbHOi BHOOpUOi KOMICii, TOJOBM Ta WICHH IHIIUX JEPKaABHHUX
KOJIET1aJIbHUX OPTaHiB;

e Ha/[3BMYAliHi 1 TOBHOBAXKHI ITOCIIH;

e HauanbHUK ['eHepanmbHOro mTady - ['onoBHOKOManmyBau 30poiHux Cun Ykpainw,
komaHayBayi CyxomyTHuX Bilicbk 30poiinux Cun Ykpainu, [loBitpstaux Cun 36poiinux Cui
VYkpainn, BitickkoBo-Mopcbkux Cun 30poitaux Cun Ykpainu;

e JIiep KaBHI CITY>KOOBIT, TOCA/IN IKUX HAJIEKATh 710 KaTeropii "A";

® KEPIBHUKH OpraHiB NPOKYpaTypu, KEPIBHUKH OOJACHUX TEPHUTOPiaIbHUX OpraHiB
Cnyx0u 6e3neku YKpainu, roJIoBH Ta CyAJl anesiiiHuX Cy/IiB;

® KCPIBHUKHU a/IMIHICTPATHBHMX, YIPABIIHCHKUX YHM HATJIAJOBUX OPTaHiB JEpKaBHUX Ta
Ka3eHHUX MIANPHEMCTB, FOCIOIAPChKUX TOBAPUCTB, JePKABHA YACTKA y CTATYyTHOMY KarliTall
SIKUX TIPSIMO 9H OIIOCEPEIKOBaHO TepeBuye 50 BiJCOTKIB;

® YJICHU KePiBHUX OPraHiB MOJITHYHHUX MAPTii.

2.66. HamionanpHa TuiaTkHa cuctemMa «YKpaiHcbkwii TtwaTibkaui  mpoctipy  (HIIC
«ITPOCTIPy, HIIC) — 11e 6araroeMiTeHTHA BHYTPIIIHbOACP/KaBHA IIATI)KHA CUCTEMA, IJIATIXKHOFO
opranizauiero sikoi € HamonansHuii 6ank YKpainu, sika 3a0e3nedye 31iHCHeHHs epeKa3y KOIITIiB
Ta 1HIIKUX Omepalii 13 3aCTOCYBaHHSIM IJIATLKHUX 1HCTPYMEHTIB IIi€l cucTeMu, 30kpeMa KapTok
HIIC «ITPOCTIP».

2.67. HBY - Harionanbauii 6aHK YKpaiHu.

2.68. Hezanexxna mpodeciiiHa misIbHICTD - y4acTh (i3MuHOI 0coOM y HAyKOBIH,
JiTepaTypHid, apTUCTUYHIN, XyIOXHiH, OCBITHIM ab0 BHKIAaNalbKii AiSNIBHOCTI, AiSUIbHICTH
JiKapiB, MPUBaTHUX HOTapiyciB, MPUBATHUX BUKOHABIIIB, aBOKATIB, apOITPaXHUX KEPYHOUHX
(pO3MOpPSTHUKIB MaifHa, KepyHuUuX CaHali€lo, JIKBIIATOPIiB), ayauTopiB, OyXranTepis,
OIIIHIIMKIB, I1HXEHEPIB UM apXITEKTOpiB, OCOOM, 3alHATOI peiriiHOK (MICIOHEPCHKOIO)
JISIIBHICTIO, 1HIIOK TOAIOHOI0 MISTBHICTIO 32 YMOBH, IO Taka 0co0a HE € MpaiiBHUKOM abo
¢bi3n4HOI0 0c00010 - MANPUEMIIEM (32 BUKIIIOYEHHSM BUIQJKY, IepeadadyeHoro myHKToM 65.9
ctarti 65 IlomaTkoBoro kojekcy YKpaiHH) Ta BHUKOPUCTOBY€E HaliMaHy MIpallo HE OUIbII SIK
YOTUPHOX (PI3UYHUX OCiO.

2.69. He3nmxyBanpbHHI 3alUIIOK — MiHIMaJdbHAa cyma, Bu3HadeHa bankowm, sxy KiieHT
3000B's13y€Thesl po3micTuTH Ha KapTkoBomy PaxyHky, Ta sika 3aBXJI4 MOBMHHA 3HAXOJUTHUCH Ha
KapTtkoBoMy paxyHKy, HE MiIIsrac BUKOPHUCTaHHIO Ta TOBepTaeThcst KIieHTYy mpu 3aKpHTTi
KapTkoBoro paxyHky.

2.70. Heno3BosneHnii (HecaHKIIOHOBaHMM, TexHiuHMI) OBepapadT — MEepeBHUIICHHS CYMH
orepatii, 3IHCHEHOT 3a paxyHKOM, Haja J[ocTynmHOIO CyMo10, 110 00yMOBJIEHA JJOTOBOPOM MIiXK
bankoM Ta KiieHTOM, 1 HE € MPOTHO30BaHUM 3a PO3MIPOM Ta YaCOM BUHHUKHEHHS, 1.

2.71. OBepapadT — KOPOTKOCTPOKOBHMH KpeauT, 110 HagaeTbess bankom KiieHTy B Mekax
CYMH, BCTaHOBJICHOI OKPEMHM KpPEIHTHHM JIOTOBOPOM, IUIIXOM 3a0€3MEeUeHHS MOMIIMBOCTI
npoBeneHHs Kiientom Onepaniii moHaja 3aaumok BracHuxX komris Kiienra Ha PaxyHKky.

2.72. OnepaniifHA IeHb — JICHb, TPOTSATOM SIKOTO baHK 3/TIICHIOE CBOYO JTisUTbHICTE, TOTPIOHY
JUIs BUKOHAHHS TUIATDKHUX OTepartii.

2.73. Onepaniiinuii yac — yactmHa OTepamiifHOTO IHS, MPOTSATOM SIKOi MPUHMAIOTHCS
IUIATDKHI  IHCTPYKIII Ta 1HCTPYKLIi Ha BIAKIMKaHHS. TpuBamicTh OmNepariifHOro dacy
BCTaHOBIIIOE€THCA baHKOM CaMOCTIIHO Ta 3aKpIIIIOETHCS Y BHYTPIIIHLOOAHKIBCHKUX MTPaBUIIax Ta
HiAIsTae ONPUITIOAHEHHIO 3T1THO 3 BIMOBITHUM po3aiiom nux [Ipasui.

2.74. Onepanis - anst KaptrkoBux PaxyHKiB: maTi>kHa onepartis, iHimiiioBana Jlep>xarenem, 3
BHeCeHHs roTiBku Ha KapTkoBuii PaxyHok uu 3HATTS roTiBku 3 KapTkoBoro PaxyHky, 3/1iiCHEHHS
pPO3paxyHKiB, OTPUMaHHsS KOIUTIB Yy O€3roTiBKoBii Qopmi 3 BuKopucTaHHsIM KapTku 3a
KaptkoBum Paxynkom, Ta/abo inmi Aii 3 BukopuctanHsam Kaptku a0o i1 pekBi3UTIB, B TOMY YHUCIII,
3a IOMOMOToI0 cucteMu «IHTepHET-0aHKIHTY; IS IHIIWX PaxyHKIB: TUTaTiKHA Onepartis, s, 1o



17

HE CYNEepeYuTh 3aKOHOJABCTBY, IiHiIiOBaHa KIlieHTOM, HampaBlieHa Ha PO3MOPSIHKEHHS
komtamu/BM, siki 0OJiKOBYIOTBCS Ha BiAMOBiIHOMY PaxyHKy, B TOMY 4YHCIi, 32 JIOTIOMOTOIO
cucreMu «IHTEepHET-OaHKIHTY.

2.75. OcnoBHa Kaptka — Kaptka, mo BunymeHa bankom Ha im's Kimienta npu BiIKpHUTTI
KaprtkoBoro Paxynky, Ta/abo kapTKu, 1110 OyAyTh BUNYIIECHI B MAOyTHEOMY MICIISI TPUITUHEHHS
Iii ocTaHHBOI BUMYIIIeHOi OCHOBHOI KapTKHU Ta B3aMiH Ti.

2.76. Oco0wu, 1oB's3aH1 3 MOJITHYHO 3HAYYIITUMHU 0co0aMH - h13U9HI 0COOH, K1 BIIMOBIIAI0Th
x04a 0 0THOMY 3 TaKUX KPHUTEPIiB:

B1JIOMO, IO TakKi 0COOM MalTh CHUIbHE 3 MOJITUYHO 3HAYYIIOK 0co00r0 OeHedimiapHe
BOJIOIHHS IOPUIMYHOIO 0C00010, TpacToM abo IHIIUM MOMIOHUM IIPABOBUM YTBOPEHHSIM a0o0
MarOTh Oy/Ib-5IK1 1HIII TICHI AUTOBI 3B'SI3KHM 3 MOJITHYHO 3HAYYIIIMIMHU 0CO0aMHU;

€ KiHIeBUMH OeHe]imiapHUMU BIACHUKaMU IOPUAWYHOI 0coOM, TpacTy abo iHIIOTO
MOAIOHOTO TPABOBOTO YTBOPEHHS, MPO SKI BIIOMO, IO BOHH JAe-(akTo OyJM YTBOPEHI It
BUTOJTY TIOJIITUYHO 3HAYYIIHUX OCi0.

2.77. OtpumyBay - 0coba, Ha paXyHOK SIKOi 3apax0BYEThCS CyMa IUIATIKHOI orepartii ado sika
OTPUMYE CyMY IUTATIXKHOI omepallii B TOTiBKOBii Gopmi.

2.78. I1aponb quist Bxoxy o cucremu «Iutepuer-6ankinr» (Ilapons 11 Bxoay) — koMOiHaIs
CHMBOJIB, IO pa3oM i3 JIoriHOM BHKOPHCTOBYEThCS st ABTeHTH]iKaIil B cuctemi «IHTEpHET-
OaHkiHT» Ta Hajae KimieHTy nmpaBo Ha JOCTyN 10 cucTeMu «IHTepHeT-0aHKiHTY.

2.79. Ilaponp-mianuc — KOMOIHAIlIS CHMBOJIIB, sika BU3HA4aeThcss KimienTom Ta baHkoM sk
enekTpoHHuit mianuc Kmienta mia inimiamii nmepekasy mo Paxynky (KaptkoBomy PaxyHky,
Jlero3uTHOMY paxyHKY ), Ta Bu3HaeThes KitienTom Ta baHkoMm sik aHAor BIACHOPYYHOTO HiANUCY
KnienTa (Moxxe Takok BUKopucToBYyBaTuCh TepMiH «OTP-mapomnsy).

2.80. ITapthep — bank, uneH MiKHApOTHOI TMJIATIKHOI CHUCTEMH, MIANPHEMCTBO
CEpBICY/TOPriBiIi, YINOBHOBaXEHI IUIATIXHOIO cUcTeMoro/baHkoM Ha 31iliCHEHHS omepamid 3
Kaprkamu.

2.81. Ilens - HeycTOMKA, 110 OOYHCIIOETHCS Y BIICOTKAX BiJl CyMH HECBOEYACHO BUKOHAHOTO
TPOIIOBOTO 3000B'sI3aHHS 32 KOXKEH JICHb MPOCTPOYCHHSI.

2.82. Tlino3pina onepauis - ¢piHaHCOBa onepaist abo crnpoda 11 MPOBEAEHHS HE3alIeKHO Bij
CyMH, Ha Ky BOHa IMPOBOJUTHCS, SKIIO baHk Mae mijo3py abo Mae JOCTAaTHI MIACTaBU IS
Hi03pH, IO BOHA € PE3yJbTaTOM 3JI0YMHHOI AISNIBHOCTI a0 TOB'A3aHAa YU CTOCYETHCS
¢biHaHCYBaHHS Tepopu3My a00 (piHaAHCYBaHHS PO3MOBCIOJKEHHS 30p01 MAaCOBOTO 3HUIIIEHHS.

2.83. TIIH-ko1 — nepcoHanbHU 11eHTUiKaiHHUI HOMep, sIKUi € HabopoM LUdp, BiAOMUIL
mumie Jlepkarento KapTku 1 moTpiOHUM 1715 ioro aBTeHTU]IKALIT 11111 Yac 31HCHEHHS Omepariii
13 BUKOpucTaHHsIM KapTku.

2.84. TInari>kHa IHCTPYKIIIS - pO3MOPSHKEHHS 1HilliaTopa Ha/laBavy IJIATKHUX ITOCIYT I0JI0
BHUKOHAHHS TUTATIXKHOT omepartii.

2.85. IInarixkHa omnepaitis - Oyab-sKe BHECCHHS, TIepeka3 ad0 3HATTS KOINTIB HE3aJICKHO BiT
MIPABOBIIHOCHH MiK TUTATHUKOM 1 OTpUMYBaueM, sIKi € MiJICTaBOIO AJIS I[bOTO.

2.86. IlnarixHa mociyra - mependadeHa 3aKOHOM JisUTbHICTh HaJaBaya IIaTiXHUX TOCIYT 3
BUKOHAHHS Ta/ab0 CYNpPOBOJKEHHS TUIATIKHUX OMepallii.

2.87. Ilnarixxna cucrema (IIC) — cumcrema nais BUKOHAHHS IUTATDKHHUX Olepari i3
dbopManbHUMH Ta CTAaHAAPTU30BAHUMH JOMOBJICHOCTSMHU 1 3araJlbHUMU TIpaBUIAMH MO0
MPOLECUHTY, KIIIPUHTY Ta/ab0 BUKOHAHHS PO3PAaxyHKIB MK yYaCHHUKaMU IUIATIKHOI CHCTEMHU.
Bank € yyacHukom mixkHapogaux matixxaux cucteM (MIIC Visa International, MITC Mastercard)
Ta BHYTpilIHbOAepkaBHOI maTixHOoi cuctemu - HIIC «ITPOCTIPy.

2.88. IInati>kHUil 1OJATOK - MporpamMHUi 3acid, po3MillleHWil B amapaTHO-TIPOTPAMHOMY
CEPEIOBHUIII €EKTPOHHOTO TUIATIKHOTO 3ac00y, 3a JOMOMOTOIO SIKOTO 3/IIHCHIOIOTHCS TUIATIXKHI
Ta 1HIII oneparlii, nepeadayeHi JOroBOPOM.

2.89. [Tnati>kHUH/MOOUTEHUN 3aCTOCYHOK - MpOrpaMHe 3a0e3ledueHHs, IO Ja€ 3MOTY
KOPUCTYBavy 1HILIIOBATH IJIATKHY OINEpallilo 3 paxyHKY IUIaTHUKA (Y TOMY YHCII 3@ JOITOMOT 00
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MJIaTDOKHUX 1HCTPYMEHTIB) Ta/abo 3AailiicHIOBaTH 1HINI omeparlii, mepeadadeHi TOTOBOPOM 3
Ha/JaBaueM TUIATIKHUX MOCIYT.

2.90. Inati>kHUM THCTPYMEHT - TIEPCOHAJII30BaHMi 3acid, mpucTpii Ta/abo Habip mporeayp,
110 BiJINOBIIAalOTh BUMOTAM 3aKOHOJIaBCTBA Ta OT'0/DKEHI KOPUCTYBaueM i HaJlaBa4eM IJIaTIKHUX
MOCJIYT JIJIs1 HaJaHHS TIaTHKHOT IHCTPYKIIIi;

2.91. IInatikHU TIpUCTPid — TEXHIYHMNA TpUCTpiil (OaHKIBCHKMI aBTOMAT, IMJIATIKHHUMA
TEepMiHAJl, MNPOrPaMHO-TEXHIYHUNA KOMILJIEKC C€aMOOOCIyroByBaHHs, IpOrpaMHO-anaparHe
cepeioBuIle MOOUTBHOTO TeneOony, NN MPUCTPIil), IKUH Ta€ 3MOTY KOPUCTYBavy iHIIIFOBAaTH
MJIaThKHY —Omeparfilo, a TaKoX BHUKOHATH IHINI omepamii 3rigHo 3 (QYyHKIIOHATBHUMU
MOYJIMBOCTSIMU I[LOT'O TIPUCTPOIO.

2.92. IlnatHuK - ocoba, 3 PaxyHKy SKOi IHIIIIOETHCS IUIATIKHA OTEpallis Ha IiJCTaBi
IUIATDKHOT 1HCTPYKLIi abo sKa iHIMIIOE IIATDKHY OINEpalilo HUIAXOM IOAaHHs/(hOpMyBaHHS
MJIaTHKHOT IHCTPYKIIIT pa3oM 3 BiJIOBITHOK CYMOIO TOTIBKOBUX KOIIITIB.

2.93. [lonmiTiyHO 3HAYyMHli OCOOM - (i3MyHI 0CcOOM, SKi € HAIIOHATHPHUMH, 1HO3EMHUMU
nyOoJiYHUMH JliT4aMd Ta Jis4aMHd, SKIi BUKOHYIOTH MyOiiyHl (QyHKIII B MIDKHApPOIHUX
Oprasi3arisx.

2.94. TlonoBHEHHS paxyHKY - 30UIbIIIEHHS 3IMILIKY Ha paxXyHKY He 3a paxyHok OBepapadty.

2.95. Tlopran ist — €xunuii nepxaBHUNA BeO-mopTai enekTpoHHux mociyr «Ilopram [isp».

2.96. [locunena aBTeHTU(iKaliss - Tmpouenypa aBTeHTHdikalii, ska mependadae
BUKOPHWCTAHHS JABOX UM OUITbIIE CYKYITHOCTEH TaHMX, IO HAJIEKATH JI0 TAKUX PI3HUX KaTEropiid:

a) 3HaHb (BOJIOAIHHS 1H(OPMAIIIEI0 (TaHUMH), [0 BiOMA JIMILIE KOPUCTYBauy);

0) BOJIOIiHB (3aCTOCYBaHHS MaTEePiaJIbHOTO MTPEMETA, SIKUM BOJIOJIE JIUIIE KOPUCTYBaY);

B) IpUTaMaHHICTh (TEpeBipka OIOMETPUYHUX JaHMX a0o0 IHIIMX BJIACTHBOCTEH (pHuC,
XapaKTepUCTHK), MPUTAMAHHUX JIUIIE KOPUCTyBady, IO BIAPI3HAIOTH HOro BiJ I1HIINX
KOPHCTYBayiB);

2.97. ITocnyra «KoHchepk-cepBicy» — 1i0000Ba TOMOMOTa y BUKOHAaHHI OYACHHHX YU
IUTOBUX 3alMTIB — 3aMOBJICHHS KBHUTKIB, OpPOHIOBaHHS HOMEpIB Yy TOTENsX, JONOMOra B
odopMIIeHHI Bi3, JOTJIS 32 JOMOM TOIIIO

2.98. Ilocnyru banky — mnatixkHi mocnyrd, mo Hajgae bank Kiienty, mepermik sKHX
3a3HaueHuil y Jloroopi ta nmux [IpaBunax, a Takox 1HIII MOCTYTH, 110 Hagae bank KiienTy 3rigHo
3 BIAMOBITHUM JIOTOBOPOM, Ta/ab0 OaHKIBCHKI omeparlii, mo 3aiiicHioe bank Ha KOopHCcTh abo 3a
nopyueHHsM Kiienra.

2.99. Iocrayansauk nociyr «Koncbepxk-cepicy - TOBAPHUCTBO 3 OBMEXEHOIO
BIAIMOBIAAJIBHICTIO «IH®OKYCy» (kon €APTIOY 36563986), micuesnaxomxenus 01001,
micto KuiB, . CrioptuBHa, Oy1. 1-A, Bexxa A, moBepx 29, 1110 Ha MiACTaBi MUCEMOBOTO IOTOBOPY
3 bankom BUKOHYy€E (yHKIIIT pO3MOPSTHUKA IEPCOHATBHUX JTaHUX Ta Hajae mociyry « KoHcobepx-
cepBicy» y cmiBmpalli 3 Mi>KHapOIHOIO TUIATKHOIO cucteMoro Visa International.

2.100. [Torounmit PaxyHok - PaxyHoKk, mo BigkpuBaeTbcs bankom KiienTty amns 30epiranss
komTiB/bBM 1 BUKOHaHHS IUIATDKHUX OIepalliii BiAMOBiAHO 10 yMoB JloroBopy, BuMOr
3aKOHOJABCTBa, LMX [IpaBun Ta IHIIMX BHYTPIIIHbOOAHKIBCBKMX NIpaBwi. B pasi, sKkmo 1o
[TorouHOro paxyHKy 3[1HCHIOETHCS BUITYCK €IEKTPOHHOTO IIATIKHOTO 3aco0y, /Ui HIed IuX
[TpaBu, Takuit paxyHOK iMeHyeTbes «KapTKoBHIA paxyHOK».

2.101. ITpaBuna — ui [IpaBuna 6ankiBcbkoro obciayroByBanHs (izuunux ocid6 B AT «bAHK
3/4».

2.102. ITpaBuia KOpUCTYBaHHS IUIATIKHOIO KapTKOIO, eMiToBaHO0 bankowm (nani — [IpaBuina
KOPHUCTYBaHHS TUIATKHOIO KAPTKOI0) — KOPOTKHH MOCIOHUK, 1110 HAa/Ia€ IOMTOMOTY Y KOPUCTYBaHHI
KapTtkoro, mopsiiok MpoBEISHHS PO3paxyHKy B TOPIOBENIbHIA Mepexi Ta Mmepexi [HTepHer,
OTpUMaHHS TOTIBKU yepe3 6ankomatu Ta POS - Tepminanu, Toio.

2.103. ITpuzynuHeHHs 3aiicHeHHs (P iHAHCOBOI orepallii - THMYacoBe 3yNUHEHHS MPOLeypH
npoBeJeHHs (iHaHCOBOI ormepaiii y pasi BusBieHHs bankoM iHdopmalii, mo mnoTpedye
MOJAJIBIIOTO aHaNi3y Ha MpeaMeT HeOOX1THOCTI BXKUTTS baHkoM neBHUX /il 3 METOI0 BUKOHAHHS
HUM 00O0B'A3KIB 3aKOHOJIAaBCTBA Ta/ab0 BHYTPIIIHIX TOKyMEHTIB baHKy 3 muTaHb 3amo0iraHHs Ta
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MpOTHIIS Jieraizalli (BIIMUBAHHIO) TOXO/IIB, OJACPKAHUX 3JIOYMHHUM IUIIXOM, (hIHAHCYBaHHIO
Tepopu3My Ta (DiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MACOBOT'0 3HUIIICHHS, 30KpeMa y pasi 30iry
JAaHUX ydacHUKa (iHaHCOBOI orepallii 3 JaHUMHU 0COOH 3 TIEPEITIKY TEPOPUCTIB.

2.104. Tlpouecunrosuii nentp AT «BAHK 3/4» — ymoBHoBaxenwuit migpo3nin AT «BAHK
3/4y», sxuii BUKOHY€E (YHKIII MPOIIECHHTOBOI YCTAaHOBH, 30KpeMa 3JIMCHIOE 3a ONEpaIisiMu 3
Kaprkamu Ta IHIIMMHM TJATDKHUMH —1HCTPYMEHTaMH aBTOPH3AIlilo, MOHITOPHUHT, 30ip,
00poOJIeHHSI, MATOTOBKY KIIIPUHTY, 30epiranus iHdopmarlii Ta HaganHs o0pobaeHoi iHdopmartii
yYaCHHKaM pO3PaxyHKIB 1 pO3PaxyHKOBOMY OaHKY /Jsi NMPOBEACHHS B3AEMOPO3PAXYHKIB Y
IUTATDKHINA CUCTEMI.

2.105. Tlperen3is — cknaaeHa ta mianucana KimieaTom 3asBa mo10 onpoTtectyBanHs CriipHHX
Omnepaniii 3a BcTaHoBieHOIO (opmoro. CTOPOHM JOMOBMIMCH, 110 BUKOPUCTAHHSA TEPMIHY
«IIperensis» y nanux [IpaBunax He Mae Ha yBa3i 00OB'SI3KOBE JOCYJI0BE BPETYJIIOBAHHS CIIOPIiB B
HOPSZIKY, epe10aueHOMY 3aKOHOJaBCTBOM.

2.106. [Tpuzynuuenns (O6moxyBanHs) Aii KapTku - THMYacoBa HEMOKJIMBICTh MPOBEICHHS
Onmnepaniii 3 BukopuctanHaM KapTku BHacniziok oOcraBuH, nependadeHux numu llpaBuiamu
Ta/ab0 3aKOHOJIaBCTBOM.

2.107. Ilpunuuenns aii Kaptku - HeMOXIMBICTh npoBeneHHss Onepailiif 3 BUKOPUCTAHHSAM
KapTtku BHAcCIiZIOK HacTaHHS TepMiHy 3aKkiHueHHs Aii KapTku un 11 anymoBaHHS a00 BAHUKHEHHS
iHmMx o0craBuH, nepeadadenux umu [IpaBunamu ta/a6o Jorosopom um npaBuiamu [1C.

2.108. I[ITKC (IlporpaMHO-TEXHIYHHH KOMILIEKC CaMOOOCIyroByBaHHS) — TEXHIYHUH
OPUCTPiH, 10 J1a€ 3MOTY KOPUCTYBady IUIATDKHUX IOCIYT IHIMIIOBATH IUIATIXHY OMEpaIiio
TOTIBKOIO, @ TaKOX BHKOHYBATH 1HII Omeparii BiAMOBIAHO 10 (HYHKIIOHATEHUX MOKIMBOCTEH
I[bOT'O IIPUCTPOIO.

2.109. Paxynok a6o Paxynkm — Ilorounuii Paxynok, KaprkoBuii Paxynok, /lemo3utHuii
(BxianHuit) PaxyHok, (04uH 3 HUX 200 AeKiIbKa MPU OAHOYACHOMY 3raJyBaHH1), PO SKi HAEThCS
y nux [IpaBunax, mo Bigkputi KiieHTy Ha MOMEHT Bu3HaHHS HUM nuXx [IpaBun ta/abo OymyTh
BIIKpUTI Yy MaitOyTHhoMy Ha iM'st Kitienta y banky Ha migcrtaBi BianosigHoro JloroBopy.

2.110. PoOoua craHIlisl — TEXHIYHUH MPHUCTPIH, 10 HaJa€ MOXKIMBICTH JAOCTYIY A0 MEpExi
IntepHer Ta Mae B co0i mpuCTpidl Juid BBeneHHS iH(popMalii (MepcoHaJbHUI KOMIT IOTEp,
cMapT(doH, MIAHIMIETHUH KOMII'IoTep Toio). He pekoMeHayeThCsl BUKOPUCTOBYBATH SIK poOouy
CTaHLIIO I AOCTYIY A0 cucTeMH «IHTepHeT-0aHKIHI» MyOJiYHUI KOMIT IOTep, KOMIT IOTep Ha
SKOMY HE BCTAHOBJIGHE aKTyajbHE aHTUBIPYCHE TMIporpamMHe 3a0e3TedeHHs Ta 3acoou
NEpEIIKO/PKaHHS ~ HECaHKLIOHOBAaHOMY  JIOCTYIly, BCTAHOBJIEHO pO3BaKaJbHE/ITPOBE YU
HEJIeH31iTHEe TPOorpaMHe 3a0e3MeUeHHS.

2.111. PoGouuii neHb - OyJab-sIKMH JI€Hb, 110 BU3HAETHCS pOOOYMM JAJsi OaHKIB 3TiHO 13
3aKOHOJIAaBCTBOM.

2.112. Po3paxyHKOBHI Iepio — mepios 4acy, 3a skuil bankom (opMmyeThcs 3BIT PO CTaH
paxyHky Knienra. Po3paxyHkoBuil epio TOpiBHIOE OJHOMY MicsI[t0. J[aTor0 moyaTKy Mepuioro
Po3paxynkoBoro nepioay 3a JloroBopoM (SKIIO He ependadeHo iHile) € 1ata BIAKpUTTS bankom
paxyHKy. JlaTor0 mo4aTKy KOXKHOTO HAacTYNmHOTo Po3paxyHKOBOTO Tepiolly € JaTa, HacTyITHA 3a
JIaTOI0 3aKIHYEHHS MOoNepeaHboro Po3paxyHkoBoro nepiomy.

2.113. Caiit bauky - o¢iuiitauii [arepuer-caiit banky https://bank34.ua/.

2.114. CamogaitasaTa ocoba - ¢izudna ocoda, ska € Gi3uyHOI 0c0000 - MmiAnpreMiieM abo
MPOBAINTH HE3aNeKHY MPOdeCciifHy MisIIbHICTh 32 YMOBH, II0 Taka 0co0a HE € MPaIliBHUKOM B
MeKax Takoi MiNPUEMHULIBKOT UM He3aJIeKHOT MPOoeCiitHOT NisIbHOCTI.

2.115. Cucrema BankID HamionansHoro 6aHKy (cuctema BankID) — HamionanpHa cucrema
€JIEKTPOHHOI JTUCTaHLINHOI ineHTH(]iKamii, ska BUKOHye (yHKLII 00JikoBoi 1 3abe3meuye
3IACHEHHS! €NeKTPOHHOI JNUCTaHIIIHOI 1AeHTudikamii ¢pi3uyHUX 0ci0 NIISAXOM NepefaBaHHs
NEePCOHANTBHUX JAHUX KOPUCTYBauiB aOOHEHTOM-1/IeHTU(HiKaTOpoM aOOHEHTY — HaJjaBauy MOCIyT,
a TaKOX 31HMCHIOE 1HII (PYHKIT 3TiHO 3 peraameHToM cuctemu BankID.



https://bank34.ua/

20

2.116. Cuctema «IHTepHET-0aHKIHI» — TUIATLKHUN 3aCTOCYHOK - MPOTPAMHUN KOMILIEKC,
HanexxHud baHky, 3a gomomoror sikoro bank Hamae MoxnuBicTh KilieHTy 3aificHIOBaTH
JTUCTaHIIHE po3MopsKeHHs PaxyHkamu Ta BukonyBatu [Hdopmartiiini oneparrii.

2.117. Cnin - mamepoBwWid JOKYMEHT, SIKH MiATBEPIKYe 3ailicHeHHs Omnepamii 3
BUKOpUCTaHHIM KapTku ¥ Mictuth Halip maHux monao 1miei Omeparii Ta BiIOMTOK PEKBI3UTIB
Kaprku.

2.118. CioBo-maposb - CEKpPETHE CIIOBO, SKE€ BUKOPUCTOBYETHCS M1 ABTEHTH KAl
Knienra/lepxatenss Kaptku mnpu ioro 3BepHeHHI n0 banky mo Tenedony KiieHTchkoi
niaTpuMku. CioBo-naposnb 3a3HavyaeTbesi KiieHToM B 3asiBl PO BIKPUTTSA PaxyHKY Ta BHUITYCK
0aHKIBCHKOI TUIATIXHOI KapTKH, IO € YacTUHOK AHKeTH-3asBH. [Ipu Bumycky JlomaTkoBoi
Kaptku JloBipeHa ocoba 3a3Hauae BiacHe Cll0BO-IIapoJib B 3asiBl BcTaHOBJIEHOI bankoMm ¢popmu
mono Bumycky JlogarkoBoi Kaptku mist MoskiauBocTi ynpasiiaasa JlogatkoBoro KapTkoro.

2.119. Cuipni Onepartii - Oneparrii, 311iCHEHHS SKHX ONPOTECTOBYEThCS JeprkaTesieM 3riHo
3 MPOIIETyPOI0, BCTAHOBIICHOIO MPaBUIaMHU BiMOBiAHOI [TnaTi>kHOi cuctemu.

2.120. Cromn-criucok - nepenik KapTok, ckinaaeHuil 3a MEeBHUMU iX PEKBI3UTaMU, 32 SKHUMH
3YyNUHEHO TpoBeaeHHs Onepariii. 3a1ekHo BiJ MPaBWII IUIATKHOT CUCTEMH CTOI-CITUCOK MOXKE
OyTH €JIEKTPOHHHUM Ta/ab0 ManepoBUM.

2.121. Cropona — bank a6o KimieHT.

2.122. Ctoponu — ogHouacHo bank ta KiieHr.

2.123. Ctpoxk naii Kaptku - mepion 4acy, o MOYMHAETHCS 3 JaTH BHUITYCKY (NIEPEBHUITYCKY)
KapTku 1 3akiHUy€eThCs B OCTaHHIN IEHb MICSALIs, 3a3HAYE€HOT0 Ha ii TuIboBii ctoponi KapTku (amns
kaptku Virtual — ctpok naii KapTtku BimoOpaxaetscsi B cuctemi «lHTepHET-OaHKIHT», Ta/abo
nosigomisieTbest Kiienty KimieHTChKOIO MiATPUMKORO 200 MPH 0COOMCTOMY 3BepHEHHI B baHk).

2.124. Cymu 3a0110KOBaHUX, aJIe HE CITUCAHKX KOIITIB — CYMH KOIITIB, IO O0JIKOBYIOTHCS Ha
PaxyHky, ajne € HeIOCTYITHUMM JUIsl BAKOPUCTAHHSI BHACIJIOK IX pe3epBYBaHHS Ul PO3paxyHKIB
3a BKe 31ilicHeHnMu/3amoBiIeanMy Omnepanismu. Komru o0mikoByoThCs Ha PaxyHKy 3 MOMEHTY
ABTOpH3a1lil 10 MOMEHTY Ha/IXO/DKEHHS TUIATLKHOT IHCTPYKIIIT, 110 € MiJICTaBOO JUIS iX repekasy
JUIS. pO3paxyHKIB 3a 3AIMCHEHOIO oreparlie€ro. Y pas3l HEHAAXOMHKEHHS IUIAaTLKHOI 1HCTPYKINIL
KOILTH pO30JIOKOBYIOTHCS Y TEPMiH, BCTAHOBJIEHUH yMOBaMH BinoBiHOI [naTikHOT cuctemu ta
BaHKOM 1 CTafOTh JOCTYITHUMH IS BUKOPUCTAHHSI.

2.125. Tapupn — umnHi Tapudu banky Ha 0O0cayroByBaHHS KI€HTIB-(DI3MUHUX OCIO,
3aTBEpP/KEHI B YCTAHOBJICHOMY MOPSAKY Ta onpuitoaHeH1 Ha Caliti banky.

2.126. TokeHizauis - mudpyBaHHS JaHUX MJIATIXKHOI KApTKU /7151 BUKOPUCTaHHS B OHJIAMH-
TPaH3aKIIIAX TOCIyT MOOUTRHUX MuaTexiB Apple Pay Ta GooglePay.

2.127. Toprosenp - cy0'eKT TOCMOIaPIOBaHHs, IKAW BIJMOBIIHO JI0 IOTOBOPY 3 BIAMOBITHUM
HaJaBaueM IUIaTIKHUX MOCTYT (ekBaiipom a0o 1HIIUM) npuiiMae 1o oociayroByBanHsa KapTku ans
3MIHCHEHHs OIUIaTH BapTOCTI TOBapiB YM MOCIYT, BKJIIOYAIOYM TOCIYTH 3 BHJA4l KOIITIB Y
TOTIBKOBIH (opMi.

2.128. Tpan3zakuis — omnepauis, iHinidoBaHa KiienTom/noBipeHoto oco6oro Kiienta 3
BUKOpUCTaHHAM KapTku 3 Meroro onepkaHHs 1H@opmarii npo craH KapTkoBoro paxyHky,
3/IHCHEHHS TUIATeXiB, OJIepKaHHS TOTIBKOBHX KOILITIB 3a Joromoroio Kaprku.

2.129. V3romkeHnii KaHan 3B’SI3Ky — KaHall 3B’sI3Ky (€NIEKTPOHHA IIOIITa, MOOUTEHUIA
TeseoH, MOIITOBA a/ipeca), BU3HaueHni KitieHToM U1 OTprMaHHs OKPEMUX BU/1iB IOB1IOMJICHb
Ta 00MiHy 1HpopMaliero. /{1t 0OMiHy pi3HMMH OB1IOMJIEHHSMH Ta PI3HUMH BUAaMHU 1HGopMalii
MOXYTb ICHYBaTH pi3Hi Y3Tr0/KEeHI KaHAIIU 3B’ SI3KY.

2.130. «Y™moBu po3mimenHs neno3utiB B AT «BAHK 3/4» - myOniuni ymoBH, Ha sikux bank
npuiiMae Bkiaau (emo3utn) ¢i3udyHHUX 0CiO, 110 NMPOMOHYIOThCS baHkoM sk Okpemi BuAU
BKJIJIIB, Ji€ BH3HAYEHI BaJl0Ta BKJIALy (IEMO3UTY) Ta MiHIMalbHa cyma BKiaay ([emosuty),
MOYJIMBI CTPOKHM BKJIaQy (AEMO3UTY), MEPIOJAUYHICTh CIUIATH MPOLEHTIB, a TaKOX IPOLEHTHA
CTaBKa, IO 3aJIEKUTh BIJl BAIIOTH, CTPOKY BKJIAMy Ta NEPIOJUYHOCTI CIUIATH MPOIICHTIB.
«YMmoBamu po3mimenHs neno3utiB B AT «bAHK 3/4» MoXyTh BCTaHOBIIOBATUCH 1HII
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0COOJIMBOCTI BKJIQJIB, HANPHUKIAJ, MOXJIMBICTh Ta MiHIMajgbHa CyMa TIOTIOBHEHHS BKJIAQIy
(demo3uty), 1 1.1.

2.131. ®inancoBuii HOMep TeneoHy — KOHTakTHHUUM Homep Tenedony Kiienra, mo
BUKOPUCTOBY€EThCS BaHkoMm, 30kpema, 3 MeTOl mpoBefeHHsA aBTeHTH(]ikamii Kiienrta, Ta €
Y3ro/KEHUM KaHaJIOM 3B’SI3KY JJIs TaKuX LJIeH, a TaKoX JUIsl IHIIUX LiJel, BU3HAYEHUX LIUMU
[TpaBunamu. dinancoBuii HOMep Tenedony KiieHT Bkazye B AHkeTi — 3asBi. DiHaHCOBUM
HomepoM teneony Kiienra, sikuii monaB banky Ankery-3asBy 3a ¢popmotro, 1m0 icHyBana 10 30
tpaBHs 2021 poxy, CTOpoHH JOMOBHIMCH BBRXKAaTH HOMED, 3a3HadeHM KITiEHTOM 111 OTpUMaHHS
SMS mnpo 3maificHeHi omeparllii 3 BUKOpUCTaHHIM KapTku, a 3a BiJICYTHOCTI TaKOro HOMEpY -
KOHTaKTHUI HOMEp TeJIe(oHy.

2.132. lludpoBuii BIACHOPYUHUN MMANMKUC - BIACHOPYYHUU mianuc (izuyHoi ocoow,
CTBOPEHHMH Ha €KpaHi EJIEKTPOHHOTO CEHCOPHOTO NPHUCTPOIO Ta HEPO3PUBHO MOB'S3aHUN 3
€JIEKTPOHHUM JIOKYMEHTOM, MiAMUCAHUM 1M IT1ITHCOM.

2.133. Yex Ilnatixknoro tepminamy/baHKoMary - mMamnepoBHil JOKYMEHT BCTaHOBJIEHOTO
3pa3ka, KU ApyKyeThes [lmaTiKHUM TepMiHagoM/0aHKOMATOM Ta MICTUTH iH(OpMAIliI0 1040
nposeneHoi Onepartii 3 BUKopuctanHsM KapTku 3rinHo 3 3akoHOgaBCTBOM Ta nipaBmiamu [1C.

2.134. POS-tepminan (IlnaTikauii TepMmiHan) - €JIEKTPOHHUN NPUCTPiH, MpU3HAYSHUHN AJs
BUKOHAHHS MPOLIEAYPH aBTOpH3allii i3 3acTocyBaHHsAM KapTku Ta, K MpaBUiIo, PyKY JTOKYMEHTa
3a omepari€ro i3 3acrocyBanHsaM KapTku.

2.135. SMS - Short Message Service (mocimyra KOpPOTKHX IOBIJOMJICHB), CHCTEMa, IO
JIO3BOJISAE BIATPABIIATH Ta OTPUMYBATH TEKCTOBI ITOBIJOMIICHHS 32 JOMIOMOIOI0 TTOCTYT ONepaTopa
MOOLITBHOTO 3B'S13Ky Ta 33 HASIBHOCTI BiIIIOBITHOTO MOOUIBHOTO (CTIILHUKOBOIO) TeIe(OHY.

2.136. SSL 3axuct - cucrema kpunrtorpadivyHoro 3axucty iHdopmarii, mo 3ade3nedye
mmdpyBaHHs Ta MEPEBiIpKY MTICHOCTI Ta aBTEHTHYHOCTI JAaHUX, IO IEPEAAOTHCS Mi’K CHCTEMOIO
«InTepuer-6aHkiHr» Ta bpayzepom kopucryBaya.

2.137. SSL ceptudikar banky - enekTpoHHHH cepTudikat mybmiuHoro kiroda 1o SSL-
3aXUCTy, HajaHuii banky kommaniero VergiSign, skuii marBepmkye HauexHicTh Caiity
cuctemoro «IHTepHeT-6aHKIHI» Ge3nocepeHbo baHky.

2.138. Tepmin «Jlermo3ut» abo «Bkian» BKUBAE€ThCSA Y 3HAUEHHI, BU3HAYCHOMY 3aKOHOM
Vkpainu «IIpo cucremy rapantyBaHHS BKJIaAiB (i3MYHUX OCiO». [HIII TEpMIHU Ta CKOPOYEHHS
BXKHMBAIOThCS B 3HAUEHHSX, BU3HAUEHUX B 3aKOHOJABCTBI.

PO3 11 3. BIJJKPUTTS PAXYHKIB TA IX OBCJIYTOBYBAHHS.
3.1. 3arajbHi N0J10KEHHS.
3.1.1. bank BiakpuBae Paxynok Kmienty Ha miacrasi mignucanoi Kmientom AHkeTH-3asBu Ta
Horosopy. bank yknamae Jlorosip Ta BiakpuBae PaxyHOK micis 3A1MCHEHHS 3aXO0/1B HaJIEKHOL
nepeBipku Ta HajaHHs KilieHTOM ycix HeoOXiJHMX JOKYMEHTIB Ta iH(OpMaIllii, 1110 BUMaraeTbcs
3aKOHOJABCTBOM Ta/a00 BHYTPIIIHbOOAHKIBCBKMMHU TpaBWIaMH. [aeHTHdikamis He €
000B's13k0BOI0 y pa3i, skmo KiieHT Bxe OyB panime igeHTHU(IKOBaHMNA Ta Bepu(iKOBaHHM
bankowm.
3.1.2. Hasga Bamotu, B skiii Kiient Oaxae BiakpuTh PaxyHOK, BU3Ha4aeThCsl B AHKETI-3asBi.
Axmo y KiienTa Bigkputhii paxyHok B banky B Oyab-skiii Bamoti (BM), BiH Mae npaBo nogaTtu
HOBY (JI0JIaTKOBY) AHKETY-3asBY NpO BIIKPUTTA HOBOro PaxyHky B iHIIIN (HIIMX) BaJrOTax
(BM). Paxynoxk B HOBIi# Baitoti (BM) BiikpuBa€eThCs Ha MiJACTaBl AHKETH-3as1BU 32 YMOBH OIUIaTH
Knienrom nociyr banky.
3.1.3. Ocob6mmBocTi BigkpHUTTsl PaXyHKIB OKpEMHIM KaTeropisiM KJIi€HTIB:
3.1.3.1. Binkpurta Paxynky onniero ¢izuuHoro oco6oro (/[loBipeHOI0 0c00010) Ha iM's
1101 ¢13uanoi ocodu (Kmienta):
1) 3niHCHIOETBCS HA MiJICTaBl JJOBIPEHOCTI, 3aCBIAUYEHOI B YCTAaHOBIEHOMY 3aKOHOJaBCTBOM
MOPSAIKY, 110 MICTUTH 1HQOpMaIlio, sika aae 3Mory banky inentudikysatu ocody Kiienra, abo
YIOBHOBAKEHUM TparliBHUKOM baHKy. SIKi1o B 10BipeHOCTI (KpiM JOBIpEHOCTI, KA 3aCBiIUeHa
YIOBHOBaXEHUM IpaliBHUKOM baHKy) He 3a3HaueHuil peecTpauiifHuii HoMep 00JI1KOBOI KapTKU
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maTHuKa noAatkiB (mami — PHOKIIIT) Knienta — pesunenra, To JloBipeHa oco0a 101aTKOBO Ma€e
nonatu kormito nokymenta 3 PHOKIIII Kuienta. 1ls xomiss Mae OyTu 3acBimueHa OpraHoM, IO
BUJIaB JOKYMEHT, 200 HOTapiaJIbHO YH YIIOBHOBAXCHUM TpAI[iBHUKOM baHKy.

JloBipeHicTh, 3acBiJUeHa YIOBHOBAXCHWM NpaliBHUKOM baHky, Moxe OyTu odopmicHa B
narnepoBiit abo enekTpoHHii Gopmi. JloBipeHICTh B €IEKTPOHHIN (HOpMI 3aCBITIYETHCS MUISIXOM
HaKJIaJaHHA KBaJli()iKOBAHOTO EJIEKTPOHHOTO MiJIHCY YIMOBHOBAXXEHOTO MpalliBHHKA baHKy 3
MO3HAYKOKO Yacy.

2) JoBipena ocoba Kiienra npen’siBise macnopT abo IHIIMKA JTOKYMEHT, IO MOCBiTYye ii
oco0y, Tta mokymeHT i3 PHOKIIII. bank inentudikye ta Bepudikye JloBipeHy ocoly, 10
BiKpuBae PaxyHok, Ta yxiagae Jloroip 3 JloBipeHoto oco0oro, 1o aie Big imeHi Kiienra.

3) Axmo nosipeHicTh HajmaHa JloBipeHi 0co01 TUIBKM Ha BIOKPUTTSA paxyHKy, To Posmin
«3pa3Ku MANKCIBY» B AHKETI-3asiBl HE 3aIIOBHIOETHCA.
4) Axmo JloBipeHa ocoba i€ K MpeACcTaBHUK 1HIIOI 0COOM 4M BiJl iIMEHI ab0 B iHTEepecax

iHII01 0coOu, To bank 3000B's3aHMIT TaKOK BCTAHOBUTH KIHIIEBOrO OeHe(iliapHOTO BIACHHUKA
ocoOu, Bija iMeH1 abo B iHTEpecax sKOi MPOBOAUTHCS (hiHAHCOBA orepallis (3a HasBHOCTI), a0
BCTAHOBHUTH BHT'0JI00JIEP)KyBayda (BUTO0HA0YBaua) 3a GiHAHCOBOIO OTICPAITIETO.

5) I1ix yac nepuoro 3BepHeHHs 10 banky Kiienta, 3 meToto Bukopuctanus Paxynky, Kiient
Ma€ 3alOBHUTH AHKETY-3asBYy, Tpea SBUTH OPHUTiHAIU JOKYMEHTIB JUIsI MPOBEACHHS HOTO
inenTudikarii Ta Bepudikartii.

3.1.3.2. Binkpurtsa PaxyHKy Ha KOPUCTB TPETiX 0Ci0 3AIMCHIOETHCS MICIA iIeHTHdIKAIIT Ta
Bepudikaiii ocobu, mo BigkpuBae PaxyHnok. Taka oco0a He Mae mpaBa MPOBOJIUTH BUIATKOBI
onepauii mo Paxynky. Po3gin «3pa3ku mianuciBy B AHKETI-3asBi HE 3allOBHIOETHCS, CHCTEMa
«InTepHeT-6aHKIHT» 10 Takoro PaxyHky He migkitoyaetbes. JlOoroBip Mae MICTUTH BCl
imeHTudikaniitHi gaHi ocodu, Ha KOPUCTH SAKOI BiH ykiaaeHuil. [1ix yac mepmoro 3BepHEHHS 0
banky ocobu, Ha KopHCTh sKOi BIAKpUTO PaxyHOK, Taka oco0a 3amoBHIOE AHKETY-3asBY,
npes’ BIIsiE OPUTIHATU JOKYMEHTIB Uil TpoBeneHHs i1 Bepu@ikamii, Ta Micias IbOTO MOXe
IHIIIFOBATH IMIIKJIFOYCHHS 10 CUCTEMU «IHTepHEeT-0aHKIHTY.

3.1.3.3. Paxynku Ha iM's MastoJiTHIX 0c¢i0 (iTei, siki He Jocarau 14 pokiB) BIAKPUBAIOTHCS
iX 3aKOHHUMM HpeJCTaBHUKaMU - OaTbKaMHu (YCHHOBIIOBaYaMH, NPUHOMHMMH OaThbKaMmH,
OaTbKkaMU-BUXOBaTesIMM) a00 oOmikyHaMu. 3aKkOHHMM NpEJICTaBHUK THpen’siBise baHky
JIOKYMEHTH, 1110 1al0Th 3MOry baHky i1eHTH(iKyBaTH Ta Bepu(iKyBaTH 3aKOHHOT'O NPeICTABHUKA
Ta 1IeHTU(IKYBaTH MaJOJITHIO 0CO0Y (CB1IOITBA PO HAPOKEHHS a00 1HIIOrO TOKYMEHTY, 10
MOCBITUY€E MaJONITHIO 0co0Y). IIpuiioMHi 6aTbku Ta 6aTbKM-BUXOBATENl MOBUHHI MOJIATH KOIIiO
JIOKYMEHTa, 110 MIATBEp/UKY€E BIAILTYyBaHHS AITeH 10 MPUHOMHOI ciM'i abo Mmpo opraHizariro
JUSUTBHOCTI JUTAYOro OYAMHKY ciMeiHoro tuny. OniKyH Tako)X MOBHHEH Npe SBUTH JOKYMEHT,
10 MIATBEPKYE CTATYC 3aKOHHOTO MPEICTABHUKA MAJIOTITHROT 0cO0U (BIMOBITHE MTOCB1TUYEHHS,
pimenHs cyy Tomo). Jlogarkoso nogatotecs nokymeHTr 3 PHOKIII, sxmio manomiTHs ocoba Ta
il 3aKOHHHWI TIpEACTaBHUK € pe3usieHTaMu YKpainu. Ha migcraBi MoJaHUX JTIOKYMEHTIB
YIOBHOBXEHUM MpaliBHUK baHKy 3ailicHIOE 11eHTH(]IKalil0 MaJoJiTHbOI Oco0M Ta
1IeHTH(IKaIiIo 1 Beprdikalito Il mpeacTaBHUKA. PaxyHKu, 1110 BIIKpUBAIOTHCS Ha 1M’ sl MAJIOJIITHIX
JiTel, He MOXKYTb OYTH MiJKII0OUEH] 10 cucTeMu «IHTepHeT-0aHKIHD.

3.1.3.4. Jns BinkputTst PaxyHKy HemoBHOMITHIM 0co0i Bikom Bix 14 mo 18 pokis, Taka
HEMOBHOMNITHS o0coba mnpexa'sBise banky nacmoprt, abo I1HIIMKA JOKYMEHT, IO IOCBiAYy€e
HENOBHOJITHIO 0co0y, AokyMeHT 13 PHOKIIII (mis pe3unentiB). PaxyHku, mo BiIKpUBaKOTh
HETOBHOJIITHI 0COOH, HE MOKYTh OYTH IiJIKIIFOUEH] 10 cucTeMu «IHTepHeT-0aHKIHT».

3.1.35. Binkputtss PaxyHKy Hepe3uIeHTy 3AIHCHIOEThCS Ticas 1AeHTHdikamii Ta
Bepudikamii ocobu, mo BinkpuBae PaxyHOK, Ta 3amoBHEHHS AHKETH-3asBH. PaxyHku, 110
BIJIKpUBAIOTh HEPE3UACHTH, HE MOKYTh OYTH MiIKIIFOUEH] 10 cUcTeMU «IHTepHEeT-0aHKIHTY.

Jlnist 3apaxyBaHHS JOXOIB 3 JDKEPENIOM iX MOXOPKEHHS 3 YKpaiHH, 110 BUIUIAYYIOTHCS (i3udHIN
0C001 - HEPE3WICHTY 1HIIOIO (PiI3UIHOI0 0COOOI0 - HEPE3UIECHTOM 1 MiIJISATAIOTh OMOAATKYBaHHIO,
¢bi3uuHa 0coba - Hepe3UuIEHT - OTPUMYBaY JOXO/IiB BiAMOBIAHO 10 [lomaTkoBOrO KOEKCY YKpaiHu
BIJIKpHUBA€ OKpeMui NOTOUHUN PaxyHOK, pexuM QyHKI[IOHYBaHHS SIKOTO Nepe0ayeHril YNHHUM
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3akoHOJaBCcTBOM. [Ipo Te, 0 paxyHOK BIAKpUBAEThCA I 3a3HaYeHUX BUILIAT, KiieHT 3a3Hauae
y rpadi «lonatkoBa inpopmaris» yactunu 1 Ankeru-3asBu. Ilix dac 3nilicHeHHS Oyab-sSKHUX
BUJATKOBUX OIepalliil 3a okpeMuM NoTouyHUM PaxyHkoMm baHk HapaxoBye, yTpUMYye€ 1 CIUIadye
MOJATOK J0 OIO/KETY BiJl IMEHI Ta 32 paXyHOK BJIaCHHKA IbOTO PaxyHKy.

3.1.4. Komii 1oKyMeHTIB, Ha MiACTaBl AKUX yKIagaeTbcsi Jlorosip, BigkpuBaeTbes PaxyHok, Ta
Oyna mpoBejieHa ineHTrdiKalis Ta Bepudikairis ocid, mo BiIkpuBaoTh Paxynku Ta/abo KiieHTis,
IHII JOKYMEHTH IIOJ0 HaJIEeKHOI mepeBipku KilieHTa 3amumialoThbCsi B IOPHAWYHIA CIpaBi 3
BiIKpUTTS PaxyHKy.

3.1.5. 3rigno 3 IlpaBumamu Ta JloroBopom baHk 3mificHIoe oOcCiyroByBaHHs PaxyHKiB, 110
Binkputi Kmienty B banky na MmomeHnT ykmanansas JloroBopy, Ta/abo BinkpuBaroThesi KiieHTy
3rigHo 3 JloroBopom. [latoro BinkpurTs PaxyHKy € nata ykinazaHHs JloroBopy Npo BIIKPUTTA
TaKOT0 PaxyHKY, SIKIIO 1HIIA JaTa He BKa3aHa B JloroBopi.

3.1.6. Tlpu posmimieHHi KomTiB Ha Jeno3ut, bank BinkpuBae KiieHnty Jlemnmo3utHi paxyHKH,
HOMEPH SIKUX TOBOAATHCS 10 Bimoma KitienTa 3a jonomororo cucremu «lHTepHeT-0aHKiHM» (B pasi
ykiananHs JloroBopy 0aHKIBCHKOTO BKJIaay 3a JOIMOMOIOI cucteMu «IHTepHer-O0aHKiHT») abo
BU3HA4YalOThCss y JloroBopi OaHKIBCHKOTO BKJIAy, IO YKJIQNAEThCS Ha MANEpOBHX HOCIAX
6e3nocepenHbo y baHky.

3.1.7. bank He Mae mpaBa BH3HAYaTH Ta KOHTPOJIOBATH HAINPSIMH BHUKOPHCTAHHS TPOIIOBUX
komTiB KiieHTa Ta BCTAHOBIIOBATH iHIINI OOMEXKEHHsS HOro mpaBa MO0 PO3MOPSIKEHHS
TPOIIOBHMH KOIITaMu, He mnependadeni IIpaBunmamm, JloroBopom, ymoBamu OOTSDKEHHS,
IOPEeIMETOM SIKOr0 € MalHOBI IIpaBa Ha IPOLIOBI KOIITH, IO 3HAXOJAThCA Ha PaxyHKy a0o
3aKOHOJIAaBCTBOM.

3.1.8. V Bumajgkax, BCTaHOBJIEHUX 3aKOHOJIaBCTBOM, baHk mae mpaBo ButpeOyBatu, a KiieHT
3000B’3y€ThCS HAJATH JTOKYMECHTH, Ha IIJICTaBl SKUX IHIIIMOBAHWUHU Tepeka3, JOKYMEHTIB, IO
HiATBEPIKYIOTh JXKEPETIO MOXOKEHHS KOIITIB, (hiHaHcoBUM cTaH KirieHTa, 30kpeMa, opuriHaiu
JOKYMEHTIB Ta/abo ix Korii, mo notpidHi banky 11t BUKOHAHHS QYHKLIN Cy0’€KTa MEpBHHHOTO
(iHaHCOBOIO MOHITOPHHIY, aréHTa BaJIIOTHOI'O HAIJIALY BIJIOBIJHO J0 3aKOHO/IaBCTBA.

3.1.9. Pexum ¢ynkmionyBanus KaprkoBux PaxynkiB, BukopuctanHs KapTok perymoroTbes
3aKOHOJIAaBCTBOM, a TaKoX MpaBujamMH BianoBiaHoi IlnatikHoi cucremu, numu IlpaBunamu ta
Jlorosopom. fIk1io iHIIE crenianbHO He BU3Ha4eHo B 1ux [IpaBuiax, BCl BUMOTH, BCTAHOBJIEH] Y
boMy po3aiii 3 1o PaxyHkiB, MOpsAAKY iX BIAKPUTTS Ta BeIEHHs, NOUIMPIOIOTHCS Ha KapTkosi
paxyHKH.

3.1.10. KnieHT Mae nmpaBo o(OpMHUTH MJIATIKHY IHCTPYKIIIO B TanepoBiii abo eNeKTPOHHINA Gopmi.
[TnaTixHa 1HCTPYKIS Y €NeKTpOoHHIM (popmi nonaeTbes KilieHTOM 3 BUKOPUCTAHHSM CHCTEMHU
«InTepuer-bankinry. [lonanus mnaTi>kHoi iHCTpYKLIi y maneposiit popmi 10 baHky 3a1lcHIOETbCA
Kimientom ocobucrto abo 0co00r0, YIMOBHOBKEHOIO Ha 1€ BIJMOBIIHOI JOBIPEHICTIO, IO
oopmieHa HaleXHUM 4MHOM. ITopsaoK BUKOHAHHS IUIATDKHUX oOIepaliid BCTaHOBJIECHUH Yy
posaini 4 nux [paBui.

3.1.11. SIxmo B mpoueci oOciyroByBaHHs Paxynky KiieHT Hamae mpaBo poO3NOpSKEHHS
PaxynkoM inmii ¢izuuHii 0cobi, TO Taka ocoda mija yac nepiioro 3sepHeHHs 10 banky 3 MeToro
BUKOpPUCTaHHS PaXyHKy MOBHHHA!

3.1.11.1. HaJaTu (MpeAa'sIBUTH ) JOKYMEHTH, 110 HEOOX1IH1 TS 11eHTH(iKalli Ta Bepudikaiii
Takoi JOBIpeHOi ocoOu, mependadeHi 3aKOHOJABCTBOM Ta/ab0 BHYTPIIIHBOOAHKIBCHKUMHU
NpaBUJIaMH, a TAKOK OPHUTIHAI JOBIPEHOCTI, 110 CKJIajieHa 3TiaHo 3 1. 3.4.8 [IpaBu;

3.1.11.2. 3aMOBHUTH (MiANHMCAaTH) JOKYMEHTH, IepedadeHi 3aKOHOJaBCTBOM Ta/abo
BHYTPIIIHOOAHKIBCHKUMU MpPaBUIIAMHU.

3.1.12. O6nik TpoImIOBUX KOIUTIB Ha PaXyHKy 3IiHCHIOETBCS B BamioTi PaxyHKy B OJMHHMII
BIJIITOBITHOI BAJIFOTH.

3.1.13. O6nik OaHKiBCbKUX MeTaiiB Ha PaxyHky y BM (He3asnexHo BiJ TOro, YM 3A1HCHIOBAJIOCH
BHECEHHS 0aHKIBCHKUX METATIB 3 (DI3UYHOIO TTOCTABKOIO YK 0€3 TAaKOi MOCTaBKH) 3A1MCHIOETHCS Y
BI/INIOBITHOMY OaHKIBCHKOMY MeTaJli B TPOUCHKUX YHITISIX.
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3.1.14. KnienT Mae mpaBo iHimitoBatu Omeparttii 3 KymiBii/poaaky/0OMiHy 1HO3EMHOI BaIOTH
nusixoM mnonaHHs banky 3asgBu mpo KymiBiio, mpojgaxk abo OoOMiH 1HO3eMHOi BaJIIOTH Ta
OaHKIBCHKHMX MeTaliB (j1ani — 3asBa), a Takok HagaHuX KilieHTOM JOKYMEHTIB (3a HEOOX1HOCTI).
3.1.15. 3asBa momaerscs KiientoM 10 baHky y ¢opmi eleKTpOHHOTO JOKyMEHTa 3aco0amu
cucreMu «IHTepHeT-baHkiHrY, a00 3ac06aMu €JEKTPOHHOT OLITH 32 YMOBH, 1110 3asBa MiANIMCaHa
KEII Knienta, abo Ha marnepoBoMy HocCii y IOBUIBHIN (GopMi 3 AOTpUMaHHAM OOOB’SI3KOBHX
pPEKBI3HTIB, BU3HaueHUx Yy gomatkax 8-10 Ily6miuynoi mnpomnosunii AKIIOHEPHOI'O
TOBAPUCTBA «bAHK 3/4» Ha yxnaneHHs 3 pe3uJeHTaMu IPUANYHIMA 0co0amMHu, (i3UIHIMU
ocobaMy — MiANMPUEMISIMA Ta (DI3UYHUMH 0COO0aMHU, IO 3/IHCHIOIOTh HE3aJeKHY MPpodeciiHy
JUSUTBHICTB, ~ JIOTOBOPY  OaHKIBCBKOTO  paxyHKy. 3aszHaueHa IlyOmiyna  mpomo3uiis
onpumoaHioeThess Ha Caiiti banky y posaini 'omosna / KoprioparuBHi kimieHTtr/ YpaBaiHHS
paxynkamu/ PaxyHku Ta muatexi. 3a 3BepHeHHsAM Kiienta 3asBy Moke OyTH CKIIAJE€HO
6e3nocepeaHbo B baHky.

3.1.16. 3asBa B mamepoBiii Gopmi cKIagaeTbcs YKpaiHCHKOK MOBOKO HE MEHIIE HIXK B JBOX
npuUMipHUKax Ta Mae Oytu mignucana Kiienrowm.

3.1.17.bank Ha caiiti banky onpwiogHIOE Yac mpuiioMy 3asB  KII€HTIB  Ha
KYHIBIIO/TIPOJak/00MiH  0€3roTiBKOBOi 1HO3€MHOi BajlOTH, $KI BHKOHYIOTHCS BIIPOJOBIXK
OTepaniiHOro Yacy, 3a HasBHOCTI MPOMO3HMIIIi Ha BAJIOTHOMY PHHKY Ta JOCTaTHOCTI B baHky
JOKYMEHTIB JJIs 3[1IICHEHHS BaJIFOTHOTO Harysay. 3asBa 3 1aTOI BAJIIOTYBAaHHS, MI3HIIION, HIK
nara camoi 3asiBu, MOXKe OyTH I0/IaHa MPOTATOM poOOYOro AHS CKIaJaHHs 3asiBH.

3.1.18. Knient nopydae banky (ymoBHOBaxkye baHk) mpoiatu iHO3eMHY BaNIOTY, IpUI0aHy
bankoMm 3a 3asBoro KitienTa, Ha M>KOAaHKIBCHKOMY BATIOTHOMY PUHKY YKpaiHH, SIKIIO KyIUICHA
1HO3eMHa BaJlloTa He Oyje nepepaxoBaHa 3a NMPU3HAUYEHHSIM, BKa3aHUM y 3asiBi, y BU3HAUCHUH
3aKOHOJITaBCTBOM CTPOK y BCTAHOBJICHOMY MOPSKY.

3.1.19. Knientr nopyuae banky (ymoBHoBaxkye baHK) yTpuMyBaTH KOMICiIHHY BHHAropoay 3a
HaJIaHHS TOCIYT 3 KYHiBIII/TIPOJaKy/0OMiHy iHO3eMHOI BaIFOTH/0aHKIBCHKHX METaJIiB a00 Hajae
srony baHKy iHIIIIOBAaTH IJIATIKHY OMEpaIliio Ta MPOBECTU NeOETOBUH MepeKas KOIITIB Ha CyMy
KoMiciiiHO1 BuHaropoau 3 Paxynky Kimienta B banky, BiIOBIAHO 10 yMOB 3asiBU Ta 3TiAHO 3
Tapudamu. Komicisg nignsrae criari B TpUBHSX.

3.1.20. KnieHT Mae mpaBo CaMOCTIHHO BU3HAYUTH B 3asBi Kypc npoBereHHs Omneparii 3
KyHIiBJII/TIpoAaKy/0OMiHy 1HO3eMHOi BanmoTu. Taka 3asBa npuiimMaeTbcst bankom 6e3 3000B’s13aHb
110710 BUKoHaHHs. Taka Onepaiiist ipoBoAUThCS baHKOM Ha MI>KOaHKIBCHBKOMY BaJIFOTHOMY PUHKY
VYkpaiHM 3a HafgBHICTIO BIANOBIAHOI Mpomo3ulii Ha HbOMY, abo omepamis 3
KyHIBJI1/IpoJaky/oOMiHy 3JIHCHIOETbCS caMuM baHkoM, SIKIIO 3asBIEHMH KypcC 3a/10BOJIbHSE
baHk.

3.1.21. flxkmo Knient Bu3Havae B 3asBi Kypc mpoBenenHs omnepailii «3a Kkypcom banky», bank
BUKOHY€E 3asiBU 32 pUHKOBUM KYPCOM.

3.1.22. bank Hanae Kiienty indopmariito mpo cymy KyruieHoi a0 MpoaaHol iHO3EMHOI BATIOTH
abo Macy KyIUleHMX a0o MpoAaHuX OaHKIBCBKHUX METaNiB Y TPOHCBHKUX YHIISIX, KypC, 3a SIKUM
1HO3eMHa BalltoTa abo OaHKIBChKI MeTaiu Oynu KyIulieHl a0o MpojaaHi Ha MiKOaHKIBCBKOMY
BAIIIOTHOMY PUHKY YKpaiHu, CyMy BCiX BUTPAT, sIKy criaTuB KilieHT 3a mpoBeIeHHS IUX OTepariii
y Bunuckax no Paxynkax KiieHta, ski HajaoTbcs B MOPSAKY Ta 3 MEPIOJUYHICTIO 3TIHO 3
[TpaBunamu, a B pasi migkmouenHs Kiienra 1o Cucremu «IHTepHeT-baHKiHIY, BUIMCKU TOCTYTIHI
B OyJp-sIKHI Yac y 3a3Ha4EHii cucTemi.

3.1.23.YV Bumanky, SKII0O B pe3yibTaTi aHamizy mnofaHux KIieHTOM JOKYMEHTIB MJist
KyIiBJi/mpoJaxxy/oOMiHy 1HO3e€MHOi BayltoTH, baHK He 3MOXe AITH BHCHOBKY, IO Omeparis
KiieHnta He HOCUTH PU3UKOBHI XapakTep, a0 baHk He OTpuUMye BiIOMOCTEW, JOCTAaTHIX IS
BCTAaHOBJIEHHSI YYaCHUKIB omepallii, CyTi Ta METH 371l CHIOBaHOI omnepailii, abo y BUMAJKy, SKIIO
onepauisa Kiienta Mae o3naku omnepauii, o mijyisrae GiHaHCOBOMY MOHITOPHHTY, a00 BUJaHHS
OyIb-sIKHX 3a00pOH 3 OOKY YIIOBHOBA)XEHOT'O JIepKaBHOIO opraHy, baHk Mae nmpaBo BiIMOBUTHUCH
Bil BUkoHaHHs 3asBu. IIpo BimMoBy Oe3 BukoHaHHs 3asBu bank moBigomisie Kiienta mo
®iHaHcoBOMYy HOMepy TenedoHy HeraiHo 3 nosicieHHsM npuuuH. Ha 3BepHenns Kmienra bank
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HaJla€ MUCHMOBE MOBIJOMJICHHS PO BiMOBY BiJ] BAKOHaHHS 3asiBU 3 MOSICHEHHSIM NpU4MH. Take
MOB1IOMJICHHS HAJICUJIA€THCS Y3TOJKEHUM KaHAJIOM 3B’ 513Ky — 110 €JIEKTPOHHIH MOIITI y CTPOKH,
BH3HAUEH1 3aKOHO/IABCTBOM JIJISl PO3IJISILY 3BEPHEHb.

3.1.24. To momeHTy, Konu bank 37iiiCHUB KyHiBIIO/mpogak/o0MiH BasltoTH a00 OaHKIBCHKUX
MetaiiB 3a 3asBoro Kiienrta, KimienT mae npaBo Bigkinukatu 3 banky 3asBy mpo KyITiBIIIO, TPOIaK
a00 0OMiH 1HO3EMHOI BaTIOTH 200 0aHKIBCHKUX METaTIB y TOBHIM CyMi IUISIXOM TOaHHs a0 11-
00 mHs TOpriB Ha MDKOAHKIBCBKOMY BAJIIOTHOMY PHUHKY YKpaiHH JINCTa MPO BiIKJIMKAHHS,
CKJIQJICHOTO B JOBUTBbHINM (opmi, miamucanoro Kiientom. Takuit muct mae OyTu HagaHul
0e3rmocepeIHhO0 YIOBHOBAXCHOMY TMpaIliBHUKY baHKy, 110 poOUTH BIIMITKY Ha MPUMIPHUKY
Knienra npo npuitHATTS nucta. 3asBa Moke OyTH BIJKIMKAaHA TaKOX IIJISIXOM 3BEPHEHHS 0
KitieHTChKOT MATPUMKH.

3.2. BaHK Ma€ npaBo:

3.2.1. BukopuctoByBaTH KOmTH Ha PaxyHkax, rapanTyrouu mnpaBo KiieHTa Oe3nepenikoaHo
HUMH PO3MIOPSHKATUCH BiIIOBITHO A0 3aKOHOAABCTBA.

3.2.2. OtpumyBartu 1miaTy (BUHaropojy) 3a mociyTH, o HaatoThcs KitieHTy.

3.23. Y pasi odopmuenns/ mnonmaHHs KiieHTOM miaTtiKHOI IHCTPYKHII 3 MOpPYIICHHSIM
3aKOHO/ABCTBA, BUMOT IIOJI0 3alIOBHEHHS OOOB’S3KOBHX PEKBI3UTIB a00 B IHIIMX BUIIAJKaX,
BU3HAYeHWX IuMH [IpaBuiamMu, MOTHBOBAaHO 3 TIOCHJIAHHAM Ha TiJCTaBH, NepeadadeHi
3aKOHOJABCTBOM, BIJIMOBUTH B MPUUHATTI ii 10 BuKoHaHHS. [Ipo BimMoBy 0e3 BHUKOHAHHS
IaTiKHOT IHCTPYKIT bank nmosigomisie Kitienta mo diHancoBoMy HOMepy Telie)OHY HETalHO 3
MOSICHEHHSIM IPUYUH, & TaKOX IMOBEPTa€ IJIATKHY IHCTPYKIIIO B MOPSAKY, BCTAHOBICHOMY Y
HOPMAaTUBHO-TIPaBOBOMY akTi HamioHanmpHOTO OaHKy VYKpaiHM 3 MUTaHb OC3rOTIBKOBHX
PO3paxyHKiB, a Takox y po3auti 4 mux [Ipasui.

3.2.4. 3anurtyBatu Ta oTpuMmyBatu Bix KiieHTa miATBEpAHI JOKYMEHTH HIOAO (iHAHCOBOI
omepariii, ki HeoOXiiHi Il BUKOHaHHS bankom ¢yHKIi cy0’ekTa MEepBHHHOTO (PIHAHCOBOTO
MOHITOPUHTY a00 areHTa BaIOTHOTO HATJISY.

3.2.5. Bingmosutu Kiienty B oOciyroByBaHHi PaxyHKy, MpoBeA€HHI MiI03pUIUX (iHAHCOBHX
orepaniii y BHUMaJKaX, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHM MpO 3arodOiraHHs Ta MPOTUMIIO
neraiizaiii (BiAMMBAHHIO) JOXO/IIB, OJIEP>KAHUX 3TOUMHHUM NUISIXOM, (PiHAHCYBAHHIO TEPOPUIMY
Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MACOBOTO 3HUIIICHHS.

3.2.6. be3 nomnepennboro nosigomieHHs KiieHTa 3ynuHuTH 31icHeHHs (iHaHCOBOI omeparlii
KnienTa, Ko BOHa € MiJO3pLIOI0, HA CTPOK, BCTaHOBIEHUH cT. 23 3akony Ykpainu «Ilpo
3amo0iraHHs Ta MPOTUIIIO Jeraiizallii (BiIMUBAHHIO) TOXO/IB, OJEPKAHUX 3IOYMHHUM IUISIXOM,
(d1HaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOIKEHHS 30pOi MACOBOTO 3HUIIICHHS.
3.2.7. Ilixg yac 3apaxyBaHHs KowTiB Ha PaxyHok KiieHTa-oTpuMyBaua B pa3i HEBIIMOBIIHOCTI
HoMmepa PaxyHky Ta/abo kony oTpuMyBaua, 3ylIMHUTU IPOBECHHS IJIATIXKHOI Omepalii Ha CTPOK
JI0 4OTHUPBOX poOouMx JHIB (Y SKI BpaXxOBYEThCsS JI€Hb 3apaxyBaHHS KOIITIB Ha PaxyHOK 0
3'sICyBaHHsI) Ta 3apaxyBaTH KOIITH HAa PaxyHOK JO 3'SICYBaHHS Ui BCTAHOBJICHHS HAJEKHOTO
oTpuMyBayda. baHk Mae mpaBo He YTOUHIOBATH HOMEpa paxyHKy Ta/abo Koy OTpUMyBaua, i mpu
1IbOMY BiH 3000B'SI3aHUI MOBEPHYTH KOIITH HajaBady IUIATHKHUX MOCHYT MJIATHUKA HE Mi3HIIIe
HACTYIHOT'0 poO0YOro JAHS MICHA iX HAJAXOHKEHHS 13 3a3HaY€HHSIM NIPUYUHH [TOBEPHEHHS.

3.2.8. 3nilicHioBaTH mpuMycoBe crucaHHs KomriB 3 PaxyHKy Ha MifCTaBi BCTaHOBIIEHHX
JIOKYMEHTIB BIATOBIHO JI0 MPaBHJI IJIATIXKHOI CUCTEMH 3 ypaxyBaHHSIM BHUMOT 3aKOHY YKpaiHu
«IIpo mnaTiKH1 MOCITYTH».

3.2.9. Ha miacraBax Ta B HOpsAKY, BcTaHoBiIeHOMY B Posainmi 9 IlpaBui, abo 3a okpemoro
MACBMOBOIO JTOMOBJICHICTIO 3 KimieHTOM, camoCTiiiHO 3MIMCHIOBAaTH JOTOBIPHE CIHUCAHHS
(neberoBwmii nepekas) Komris 3 PaxyHky.

3.2.10. BukoHnyBaTH pillIeHHS YITOBHOBA)KEHOTO JIEPIKABHOTO OpraHy (ITOCaIoBOi 0COOW) IIOI0
obMexeHHs npaB Kiienta posnopskaTrcs PaxyHKkoM Ta KoIITaMH HAa HbOMY Y BHUIAJKaX Ta B
HOPSIZIKY, TIepet0aueHX 3aKOHOAaBCTBOM.

3.2.11. B 3anexHOCTI BiJl KOH IOHKTYPH PUHKY OaHKIBCbKHX MOCIYT, baHK Ma€ mpaBo 3MiHIOBaTH
Tapupu Ha MOCIYyTH, 110 HaaawTbhes Kiienty 3rigno 3 [IpaBunamu. [Ipo 3miny Tapudis bank
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noBigomsie KimienTa y cnoci6, BcranoBnenuii JloroBopom. ITopsimok BHECEHHS 3MiH Ta BBEJICHHS
B J1i10 HOBUX Tapu}iB BcTanosieHui B Po3mini 10 [Ipasuit.

3.2.12. Ilpu3ynunsatu obcmyroByBanHs KiieHTa 3a 10moMororw cucteMu «IHTepHeT-0aHKIHT» y
BUIIAJIKaX Ta Ha MiJicTaBax, Bu3HaueHux y Po3maimi 6 [Ipasu.

3.2.13.V pa3i HeBukoHaHHs KiieHTOM 3000B’s3aHb MO0 OIUIaTH MOCHyr baHKy, HasBHOCTI
iHmoi 3a6oprosanocti Kiienra nepen bankom, y T.4. 3 IOTrameHHs MPOLEHTIB 32 KOPUCTYBAHHS
oBepapadToM abo morameHHs 3a00proBaHOCTI 3a oBepApadTOM, Y T.4. HECAHKI[IOHOBAaHUM
(HeZ03BOJIEHUM, TEXHIYHIM), TIOTAllICHHS 3a00proBaHOCTI 32 KPEIUTOM, TOIIO - baHk Mae mpaBo
3a JOMOMOTOK JOCTYITHHUX 3aco0iB 3B’sI3Ky (I3BIHKM Ha Bigomi banky Homepu TenedoHiB
KiienTa, enekTpoHHa TomTa, 3BHUYaiHA momrTa, SMS-TIOBIIOMJICHHS TOIIO) TOBITOMIISTH
Kiienta mpo HasBHICT, Ta CyMH HOro 3a0OproBaHOCTI Iepes baHkoM, IO MiIJIATarOTh
MOTANICHHIO.

3.2.14. BinmoButu KitieHTy y BHAadi TOTIBKM y BUIAAKY MEPEBUIICHHS ACHHOTO JIIMITY (SKIIO
TaKWi JIIMIT BCTAHOBJICHWH HOPMATMBHUMH OOMexeHHsMH, numu [IpaBunamu, Tapudamu).
Biamosutu Kiienty B Buzmadi bBM 3 (i3ndHOIO MTOCTaBKOIO, B pa3i HEMOJAHHS HUM 3asBKH Ha
orpuMaHHsi BM 3 ¢i3n4HOI0 MOCTAaBKOIO 32 TpU OaHKIBCHKUX JHI 10 JHS MPOBEIEHHS oreparii,
a6o B pasi, konu bM 3apaxoByBanuch Ha PaxyHok 6e3 (hi3M4HOT MOCTaBKH.

3.2.15. Hazmicnati TOBIJOMIJICHHSI TIPO BIIKPUTTS/3aKpHUTTA/3MiHY/CTaH paxyHKiB Kirienta 3a
JloroBopoM 70 KOHTPOJIIOIOYOTO OpraHy, B pasi, konu y banky HasBHa iH(opmarlis mpo Te, 1o
MoJIaHHs Takol iHopMarlii Bumaraetscs [logaTkoBUM KOJIEKCOM YKpaiHu.

3.2.16. IIpoBoauTHu 3ax0au HaNeXHOI NepeBipku KiieHTa, y TOMY 4HCIIi CIIPOIEH] Ta MOCHIIEH]
3ax01¥, 3IIMCHIOBATH aKTyamizamilo aaHux npo KirieHta, MpoBOAWTH MOHITOPUHT IiJIOBUX
BiHOCHH Ta (hiHaHcOBUX ormepariliii KiieHTa, 1 3 1i€0 METOI 3alUTyBaTH Ta OTPUMYBATH Bij
KrieHta Ta ynmoBHOBa)KEHHMX NEpKaBHHX OPraHiB JOJATKOBI JOKYMEHTH Ta BimomocTi. bank
3000B’s13aHMI BUSABIATH (pakT HanexxHocTi KimienTa abo JloBipeHoi ocoou KitieHTa 10 moaiTHIHO
3HAUyIMUX OCi0, WICeHIB iX ciMell a00 MOB'S3aHUX 3 HUMHU OCIO, MiJ 9ac 3AIHCHEHHS HAJICKHOI
MEPEeBIPKH, a TAKOXK 3’SICOBYBaTH T€, UM € BOHU KiHIIEBUMH OeHe(iliapHUMH BIaCHUKamMH abo
KEepiBHUKaMHM IOPUANYHUX 0C10, BXKMBATU 3aX0/I1B /Ul 3'sICYBaHHS JUKEpeI CTaTKiB (baraTrcTsa) Ta
JOKepeIt KOIITIB, 3 IKUMU MOB's3aH1 A1I0B1 BITHOCHHU YU OMepallii 3 TAKUMH 0cO0aMH Ha TiIcTaBi
OTPUMAaHUX B1Jl HUX JJOKYMEHTIB Ta/abo 1HpopMallii 3 IHIINX JKEpel.

3.2.17. 3a 3ronoro Ta 3a inimiatuBoro KiieHnrta, abo ocobwu, mo mae Hamip ctatu Kiientom banky,
OTPUMYBATH €JIEKTPOHHY KOIII0 11eHTH(iKaiiHoro nokymenty Kiienra yepes [lopran Jlis.
3.2.18. Sk aboneHT-inentudikarop cucremu BankID, 3a 3romoro Ta 3a iHimiatuBoro KiieHnra
nepenaBaTy 1eHTH(IKaliiHI Ta nepcoHanbHl ngaHi KiieHTta, a Takox iH(popMallio 040
HasiBHOCTI y KitienTta PaxyHky B banky, aboHeHTaM-HagaBauam nocayr B cuctemi BankiD.
3.2.19. Po3kpuBartu iH(popMaIlito, mo MiCTUTh OAHKIBCHKY TA€MHHMIIIO, B TIOPS/IKY Ta HA YMOBaX,
BU3HAYEHUX 3aKOHOJIaBCTBOM.

3.2.20. HamaBatn KitieHTYy NOBiAKHM, BUNHMCKH Ta IHIIN JOKYMEHTH, SKi HE € JOTOBOpaMH, Y
€JIEKTPOHHOMY BHIVIAJI, HiANKCAHI LUIAXOM BHUKOPHCTAHHS EJIEKTPOHHOrO MiAmucy (B T.4.
KBaJI1(DIKOBAHOTO €JIEKTPOHHOrO MiANKCY) a00 1HIIOrO aHAJOry BIIACHOPYYHOTO MIAMHCY
YIOBHOBaKEHOT O npejacTaBHUKa banky. Taki elekTpoHHI JOKYMEHTH MalOTh CTAaTyC OpUTiHATY
Ta MalOTh IOPHIUYHY CHITY.

3.2.21. BitMOBHTHUCH BiJl HaJaHHS OCTYTH 200 MpoBeeHHs (iHAHCOBOI ornepallii y pasi BiIMOBU
Knienta Bijx o3HaiiomiieHHS 31 3MicTOM JIOBIJIKM MPO CHUCTEMY rapaHTyBaHHs BKJIAAIB (I3UUHUX
oci0 Ta miaTBep/UKEeHHS 11 ofep)kaHHS Ta/abo HeHamaHHA KiieHTOM HeoOXifHoi iHdopMarii, y
TOMY YHUCIIi JIOKyMEHTIB, INepea0adyeHnX 3aKOHOIABCTBOM, HOPMATHBHO-TIPABOBUMH aKTaMH
HamionansHoro 6anky Ykpainu Ta numu [IpaBunamu.

3.2.22. PeanizoByBatH iHmI mpaBa, Bu3HaueHi [IpaBuinamu, JloroBopoM Ta 3aKOHOIaBCTBOM.

3.3. bank mig yac BUkOHaHHA QYHKIIH cy0’ekTa GiHAHCOBOI0O MOHITOPUHIY 3000B'sI3aHMIi:
3.3.1. BiIMOBHUTHCS BijJ BCTAHOBJICHHS (MATPUMAHHS) IUTOBHUX BimHOCHH/ BiqMoBuTH KitieHTy y
BiKpuTTi PaxyHka (0OcCiyroByBaHHi), y TOMYy YHCII IUISIXOM PO3ipBaHHs JIUIOBUX BIJHOCHH,
3akputTss PaxyHka a0o BiIMOBUTHCS B NpoOBeleHHS (PiHAHCOBOI omepanii y BHIAJKax,
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nepenbaueHux crtarrero 15 3akony Ykpaimm «[Ipo 3amobiranHs Ta TpOTHIIIO Jierami3artii
(BIIMUBAHHIO) JIOXOJIB, OJIEPKAHMX 3JOYMHHUM NUIAXOM, (IHAHCYBaHHIO TEpPOPH3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOKEHHS 30poi MacoBoro 3HuIeHHs», .. 1.12 — 1.13 nux IIpaBwu,
BIIMOBHUTHCS BiJl MPOBEACHHS Iepeka3y KOIITIB B pa3i BiJICYTHOCTI JaHUX, MepeadadyeHmnx
crarrero 14 3akony Ykpainu «IIpo 3amobiranHs Ta mpoTH/Iito jieraiizaii (BiIMUBaHHIO) I0XO/I1B,
OJIEpXKAHUX  3JIOYMHHMM  [UIAXOM,  (DIHAHCYBaHHIO  TepopusMy Ta  (hiHAaHCYBaHHIO
PO3MOBCIO/IKEHHS 30p0i MacOBOTO 3HUIICHHSD;

3.3.2. 06e3 monepeaHbOro MoBigoMiIeHHs KiieHTa 3ynuHUTH IpoBeIeHHS (PiHAHCOBOI omnepartii y
pa3i BUHUKHEHHS TiJ03pW, [0 BOHA MICTUTh O3HAaKM BYMHEHHS KPUMIHAIBHOIO
IPaBONOPYIICHHS, BU3HaueHoro KpuMiHanbHUM KOIEKCOM YKpaiHu, HA CTPOK, BCTAHOBJICHUH CT.
23 3akony VYxkpainu «lIpo 3amoOiraHHs Ta TPOTHUIIIO Jieradizamii (BIAMHBAaHHIO) JTOXO/IIB,
OJIEpKAHUX  3JIOYMHHMM  [UIAXOM, (IHAHCYBaHHIO  TepopusMy Ta  (hiHAaHCYBaHHIO
PO3MOBCIO/IKEHHS 30p0Oi MAaCOBOT'O 3HUIICHHS;

3.3.3. npu3ynuHUTH TpoBeneHHs (iHaHCOBOi(-ux) omepamii(-i) Kiienra y pasi 30iry gaHmx
y4JacHHMKa (hiHAHCOBOI omeparlii 3 JaHUMHU 0COOH, SKY BKJIFOYEHO JI0 MepeTiKy oci0, OB’ I3aHUX 13
3MIHCHEHHSM TEPOPUCTUYHOI AISTHHOCTI a00 MI0JI0 AKUX 3aCTOCOBAHO MIXHAPOAHI caHkuii. [Tpu
npoMy baHk 3abe3nedye BKUTTS 3aXO[iB JUISl MiJTBEPKEHHS/CIIPOCTYBAHHS BUSIBICHOTO 30iry
10 mpoBeacHHs (iHaHcoBOi omneparii. [Ipu3ynuHenHs: GpiHAHCOBUX omeparliil 3/iHCHIOEThCS Ha
CTPOK Ta y MOpPSAKY, mepeadadyeHoOMy YMHHHM 3aKOHOJABCTBOM YKpaiHU Ta HOPMaTHBHO-
npaBoBuUMH akTamu HamionanesHoro 6anky Ykpainu. [Ipore, Take mpu3ynuHEHHS HE € IMiCTaBOIO
JUTSI BAHUKHEHHS! [IUBLUIBHO-TIPABOBO1 BIAMOBIIabHOCTI baHKy 3a mopyIieHHs: yMOB BiIMOBIIHUX
NIPaBOYHHIB;

3.3.4. HeraiiHO, 0e3 momNepeIHbOro MoBijmoMiacHHs KitieHTa, 3aMOpO3UTH aKTHBH, IOB'A3aHi 3
TEPOPU3MOM Ta HOT0 (piHAHCYBAHHSM, PO3MOBCIOJUKEHHSAM 30p0Oi MacoBOro 3HHILIEHHS Ta HOTO
¢binancyBaHHSIM. Y pa3i TAKOr0 3aMOPOKEHHS aKTHBIB, baHK mpoBoauTh MpUOYTKOBI omnepariii
Kuienra, 1 HeraiiHO 3aMOpOKy€ aKTHBH, OTPUMAaHI B pe3yJIbTaTi MPOBEACHHS Takoi (iHAHCOBOI
omepariii. 3aMopokeHHs akTUBiB KitieHTa 31CHIOETHCS HAa CTPOK Ta y MOPSAKY, IepeadaueHOMY
YUHHUM 3aKOHOJaBCTBOM Ykpainu. bank mnoBigomisie Kiienty y mmcbMoBid ¢opmi Mpo
3aMOPO’KEHHs HOT0 aKTUBIB Ta aKTHBIB 3a 3a0JI0KOBaHOIO (JiHAHCOBOIO OTEPALIEI0 (YUaCHHUKOM
AKoi € Taka oco0a) y BIJANOBIAbr Ha OTPUMAHUM BiJl HHOrO MUCHbMOBUI 3amuT. IIpore, Take
3aMOpokeHHs1 akTuBiB KilieHTa He € TiACTaBOlO0 /s BUHHKHEHHS [MBUIBHO-TIPABOBOI
BIJINOB1AANIbHOCTI baHKy 3a MOpyIIeHHS yMOB B1IMTOBIAHUX IPABOYHHIB,;

3.3.5. 3nxificHUTH po3MOpoKeHHs akTuBIB KitieHTa, 1110 Oyiu 3aMmoporkeHi baHkom BiAMOBIIHO 10
n. 3.3.4., y CTpOKH Ta y BUNAJKaxX, BU3HAUCHHUX cTarTero 22 3akony Ykpainu «IIpo 3amobiranuas
Ta TMPOTHIAII0 Jeramizamii (BIIMHUBAHHIO) JOXOJIB, OJEpXKaHUX 3J0YUHHUM [UIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOIKEHHSI 30p0i MacOBOT0 3HUILIEHHS».
3.4. KiieHT Ma€ npaBo:

3.4.1. Camocriiino posnopsypkatucss Komramum Ha PaxyHkax 3 JOTpUMaHHAM pPEXUAMY
GyHKIIIOHYBaHHS BiAMOBIIHOTO PaxyHKy, 3aKOHOJJaBCTBA, Ta 1uX [IpaBui.

3.4.2. BuMaratu CBOEYACHOTO i TOBHOTO BUKOHAHHS baHKOM Tutati>kHUX iHCcTpyKiii KitienTa Ta
HAJaHHS 1HIITUX MOCITYT, 00yMoBIeHUX IuMu [IpaBunamu ta JloroBopom.

3.4.3. BukopucroByBaTu 3acodbu Cucremu «IHTepHET-OaHKIHT» JUIsl 1HIIIIOBAHHS TUIATIXHHUX
orepartiu.

3.4.4. TlomaBaTy IIaTKHI IHCTPYKIIIT 13 3a3HAYCHHSM B HUX JaTH BATIOTYBaHHS, KA HE MOXE
OyTu mizHinie 10 kaneHaapHUX THIB MICH CKIAJaHHs TUIATIKHOT IHCTPYKIIIi.

3.4.5. OrpumyBatu iHdoOpMarito mpo omepamnii Mo PaxyHKy B TOpSAKY, BCTAaHOBICHOMY
IIpaBunamu.

3.4.6. Bigkimukarty 3roJy Ha BUKOHAHHS IUIATHKHOI orepairii (TIOB'sI3aHUX MiX cOO0T0 TUIATIHIX
omepariit) y Oyap-sKuii 4ac, KpiM IUIATDKHUX OMeparliid, 1o 3iHCHIOIOThCS Il BUKOHAHHS
TUTATHUKOM TPOIIOBUX 3000B's13aHb nepel baHkoM/ HamaBaueM IIaTi>KHUX TOCITYT TUTaTHHUKA, aje
HE Mi3HIIIe MOMEHTY 0€3BIJKIMYHOCTI IJIATIXHOI IHCTPYKLIi, 1110 HacTa€ Micis crucaHHg baHkoM
komTiB 3 Paxynky Kiienta abo HacTaHHS 1aTu BallOTYBaHHS IUIATDKHOI 1HCTpYKIii. Hactanus
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MOMEHTY O€3BIKINYHOCTI TUIATDKHOI 1HCTPYKINi B TUIATDKHIA CHCTEMI MOXKE BH3HAYaTHCS

MpaBUJIaMU BiIOBIIHOI TIATIXKHOI CHUCTEMH.

3.4.7. 3nificHIOBaTH BIIKJIWKAHHS 3TOJM HAa BHUKOHAHHS IUIATDKHOI oreparlii B MOPSJIKY Ta Ha

yMoBax, nepeabauenux p. 4 mux IlpaBmi, a came: NUIIXOM HaJaHHA PO3MOPAHKEHHS PO

BIIKJIMKAHHS ITUTATDKHOI 1HCTPYKINI (AKIIO IUIaTKHA omeparis iHimiioBaHa Kientom) a6o

HUIIXOM HaJaHHS PO3MOPSPKEHHS MPO BIIKIMKAHHA Je0eTOBOro Imepekasy (SKIIO IUIaTiKHA

ormepairis iHiiioBaHa baHkoM y MOpsAAKy MOTOBIpHOTO CIMCaHHS 3a 3ronoto KiieHTa, HaJlaHOIO

mumu [lpaBuiamu abo iHIIMM JOTOBOPOM, 3a YMOBHM OJEpXKaHHS 3TOAM OTPUMYyBadya Ha

BIJIKJTMKAHHS).

3.4.8. HapmaBatu npaBo posnopsipkeHHs PaxyHkoM iHIIH 0co0i Ha mijncTaBi goBipeHocTi. Taka

JOBIPEHICTh  MIJUISATAa€ 3acBiMYEHHIO a00 HOTapiaJbHO, a Yy BHIAQJKaX, BHU3HAYECHUX

3aKOHOJABCTBOM YKpaiHH, - 1HIIMMHU YIIOBHOBKEHUMH Ha I1e¢ oco0aMu, ab0 YIMOBHOBAKCHUM

npauiBHUKOM banky (y BctaHoBieHoMy B banky nopsaky). IlpaBo posnopsaxenns KaprkoBum

paxyHkoM KitieHT Mo>ke HajgaTu TpeTiii 0co0i nuisixoM 3aMoBiieHHs KitieHToM Ta BUIlycKy bankom

HonmarkoBoi Kaprtku, Taka noBipeHa ocoba € Jlepxarenem. JloBipeHa oco0a HaOyBae IpaB

posnopspkenHs: Paxynkowm micis ii inenTudikarii ta Bepudikamii bankom. Mexi TOBHOBa)KEHb

JloBipeHoi 0coOM BHM3HAYaAIOTbCS HAJaHOK i JOBipeHiCTIO, a Uit KapTKOBOro paxyHKy —

JimMiTaMH, BCTAHOBJICHUMH 3a iHiniaTuBor0 Kiienra mo KaptkoBomy paxyHky. [loBipeHa ocoba

Mae J10TPUMYBATUCh PEKUMY BUKOPUCTAaHHS PaxyHKy, mpu 1iboMy KitieHT Hece BiIOBi1aNbHICTh

3a fii Takoi JloBipeHoi ocoou.

3.4.9. KiieHT Mae mpaBo B OPAIKY, epedadyeHOMY 3aKOHOAaBCTBOM, 3pOOUTH PO3HOPSIKEHHS

banky mono xomTiB/BM Ha PaxyHKy y BHmaaky cBoe€i cMmepTi (ali 3a TEKCTOM —

Posnopsxenns ), Bka3zaBII Mpu bOMY 0co0y, skiil komrtu/bM 3 PaxyHky matoTs OyTu BUaHI,

3 ypaxyBaHH;IM HaCTYITHOTO:

3.4.9.1.PosniopsiikenHs moxke OyTu ckianeHe Kiientom y Oyab-skuii MmomeHT nii JloroBopy 3a
BCTaHOBJICHOIO bankoMm ¢Qopmoro Ta MICTUTH JAaTy CKiIaaaHHs (IiIIUCAaHH:).
PosnopsikeHHs  ckiafaeTbcsi B NpuUMilleHHI baHKy, 3acBiguyeThCcsi HiANHCOM
YIOBHOBaXEHOTO MpalliBHUKa banky Ta 30epiraerscs B banky;

3.4.9.2.1i1 Po3nopsikeHHs Moke OyTH TOBHICTIO a00 YacTKOBO CKacOBaHa 3allOBITOM, IO
CKJIQJIEHUW TICISL TOTOo, SIK OyJjio 3poOsieHe Po3mopsikeHHs, SKIIO B 3aMOBITI 3MIHEHO
oco0y, 10 sKoi Mae nepeitu npaso Ha komTH/bM Kiienra Ha PaxyHky, abo SKI110 3amoBiT
CTOCYETHCS BChOI'O MaiiHa criagkoaaBisa-Kiienra;

3.4.9.3.He3aNeXHO Bil TOrO, YW 3[IMCHIOETHCS YCHAAKyBaHHS BKJIAAy 3TiTHO 13 3aKOHOM,
3anoBiToM ab6o PosnopsmxenusM, bank 3pilicHioe BUIUIATy BKIaay (YacTHHH BKIIATY)
cnajakoeMito KiieHTa Ha mijctaBi BiJIOBITHOTO CBIJAOITBA PO MPAaBO Ha CHAIIIUHY a00
JI03BOJTy HOTapiyca Ha Oep)KaHHS CIIaJKOEMIIEM YaCTHHU BKJIATy CHAIKOAaBIs, abo 3a
pIILIEHHSM Cyny.

3.4.10. 3BepHyTHCH 10 baHKy 3 KJIOMOTaHHAM PO HAZAAHHS HOMY TOCIYT, 10 He BU3HAYEHI MU

IIpaBunamu.

3.4.11. OrpumyBaru Bin banky akTyanbHy iHpOpMaIi0 MPO CHUCTEMY TapaHTyBaHHS BKIJIAIIB

¢biznyHuX ocib K 10 ykianaHHs JloroBopy, Tak i mig vac aii JloroBopy, mpo yMOBH BIIKPUTTS 1

00CIyroByBaHHS MOTOYHHUX PaxyHKIB, TUIIOBI JOroBOpH, Tapudu.

3.4.12. 3Beprarucs 1o PoHy rapaHTyBaHHs BKJIAAIB (Pi3MUHUX 0Ci0 31 CKaproio npo NopyuieHHs

CBOIX MpaB Ta 3aKOHHUX IHTEpECiB 100 (PYHKIIIOHYBaHHS CHCTEMHU TapaHTyBaHHS BKJIAIiB

¢iznyHuX OCio.

3.4.13. 3Bepratucs 1o HamioHanpHOTO OaHKY YKpaiHU, SIKUH € YITOBHOB)XEHUM JIEPKaBHUM

OpraHoM 3 MMUTAaHb 3aXMCTY MPAB CHOKUBaUiB (DIHAHCOBUX MOCIYT.

3.4.14. 3Beprarucs 1o banky 3 nutanp BukoHaHHs CtopoHamu ymoB JloroBopy. Pexomennartii

00 TOPSAKY TMOJaHHS 3BepHeHb onpwiogHeHHI Ha Caiiti banky 3a mnocuiaHHsAM:

['onoBHa/besneka o0cmyroByBaHHs/3aXUCT MPaB CIIOKHUBAYIB.

3.4.15. PeanizoByBatH iH1Ii IpaBa, BU3HaueHi [IpaBuiamu, /[oroBopom Ta 3aKOHO/IaBCTBOM.
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3.5. baHnk Oepe Ha ce0e 3000B’A3aHHA:

3.5.1. Bigkputu Knienty Paxynku 3a ymoBu Haganss KilieHTOM AHKETH-3asBU, JOKYMEHTIB ISt
roro inmentudikaii, Bepudikamii Ta NPOBEAEHHS IHIIMX 3aXO0JIB HAJIECKHOI TEPEBIPKH,
nepeadayeHuX 3aKOHOAABCTBOM Ta BHYTPIIIHROOAHKIBCBKUMH IpaBHJIAMM, Ta IiANHACAHHS
Horoopy.

3.5.2. IlpuiimMaTtu Ta 3apaxoByBatu Ha Paxynok Komru, mo Hagxoxsts KiieHTy, BUKOHYBaTH
posnopsapkeHHs KiieHTa npo mnepepaxyBaHHsA Ta BHAAdy BIANOBIAHMX cyM 3 PaxyHky,
NpoBe/eHHs omepaniii mo PaxyHKy 3 JOTpMMaHHAM BHMOI 3aKOHOAABCTBAa. baHk He Hece
BIJIMOBIIAJILHOCTI 3a BIJIMOBY B BUKOHAaHHI (iHaHCOBO1 omepamii Kiienta (a0o Ha KopuCTh
Knienra) y Bumankax, nependadeHHX 3aKOHOAABCTBOM Yy cdepi 3amoOiraHHs Ta MPOTHAIT
neraiizanii (BIIMUBAaHHIO) IOXOiB, OJICPKaHUX 3JIOYMHHUM IUIAXOM, (PiHAHCYBAaHHIO TEPOPUZIMY
Ta (pIHAHCYBAHHIO PO3IMOBCIOJKEHHS 30p01 MacOBOT0 3HUILEHH, 200 B pasi BiACYTHOCTI y baHky
MIATBEPAHUX JOKYMEHTIB IIOJI0 TaKOi omeparlii, 1o HEOOXiJAH1 I HAJICKHOTO BUKOHAHHS
bankom (yHKIIiH BaIFOTHOTO HATIISITY.

3.5.3. Otpumysaru 3roay KiieHta-matHuka B HopsKy, nependauyeHomy numu IIpaBumamu, Ha
BUKOHAHHSI KOXKHOI IUIATDKHOI orepartii, KpiM BHIAJKiB, epeadadeHux cr. 42 3akoHy YKpaiHu
«IIpo mnaTiH1 MOCITyTH».

3.5.4. Hanexunum uynHOM BUKOHYBaTH [IpaBmia.

3.5.5. BukonyBatu miatixHi iHCTpykuii Kmienta 3a Paxynkamu (B ToMmy 4Hcli HajaHi 3a
JIOTIOMOTOI0 cUCTeMH «IHTepHEeT-0aHKIHT») BIAMOBIAHO 10 YEPTOBOCTI iX HAIXOKEHHS (KpiM
BUII4/IKIB, YCTAHOBJICHHX 3aKOHOJABCTBOM) B MEXaX 3aIUIIKIB KOWITIB (JOCTYIHOI CYyMH IO
KapTkoBoMy paxyHKyY), III0 iCHYBaJIM HAa MOMEHT HaJIXO/KEHHS IJIATKHOI IHCTPYKIil. bank mae
IPaBO BUKOHYBAaTU IUIATDKHI 1HCTpYKIii KilieHTa 3 ypaxyBaHHSAM CyM, IO HaJAXOJSATh Ha Horo
Paxynok mpotsrom OrmepariiiHoro gHs (TIOTOYHI HAAXOKEHHS) ab0 3a paxyHOK HaJaHOTO
Knienty kpeauty, SKIIO IIi YMOBM BH3HAYEHO Yy BIAMOBIIHOMY JOTOBOPI MNP0 HaJaHHS
CIIO’KUBYOTO KpeauTy y hopmi oBepapadrt.

3.5.6. BukonyBatu muiatixHi iHcTpykuii Kiienra mporsarom OmnepaiiiiHOro AHs, SIKIIO BOHU
HajmaHl B bank B Omepariiiinuii 4yac, Ta HaOMMXK40ro poOOYOro AHS, SKIIO BOHU HaJlaHI B
micisionepamniiauii yac, skmo y banka € gocraTHi Ta HEOOXilHI JOKYMEHTH JUIsl MPOBEIEHHS
nepekasy.

3.5.7. Ilnarixui iHCTpyKuii KiienTta mono nepekasy KomriB Ha paxyHKH, BIAKpUTI B baHky,
HajaH1 (1HiIiiioBaH1) 3a JOIMOMOT0I0 cucTeMu «IHTepHEeT-0aHKIHTY, BUKOHYIOThCS baHkom micis
inimianii nepeka3y Kimientom 3rigHo 3 Po3ginom 6 IlpaBun B neHb, SIKHH € aKTUBHUM IS
npoBefeHHs onepauii B cucreMi «IHTepHer-Oankinr». [lnmatikui iHCTpykuii Kiienta mozno
nepekazy KomTiB Ha paxyHKH, II0 BIAKPUTI B IHIIMX HaJaBayax IUIATDKHUX IMOCTYT, HaJaHi
(1HimifioBaH1) 3a JOMNOMOIOK0 cucTeMu «lHTEepHET-0aHKIHI», BUKOHYIOThCS baHKOM B /eHb iX
HAJXO/KEHHS, SIKIII0 BOHU HajlaHi (iHimiiioBani) B OnepatiitHuii yac, Ta HalOIMKIOro poOOYOro
nHs baHky, sIKII0 BOHM HajaHi (1HiliioBaH1) B micasonepauiiHuii yac.

3.5.8. 3000B’s13aHHs 3 nepekady KomriB bank 37iiicHIO€ 3a BiICYyTHOCTI OOMEXEHb 100
posnopspkenHs: Komramu Ha Paxynky. baHk Mae mpaBo BiIMOBHTH B TIPOBEACHHI omnepariii 1mo
PaxyHky, sKIII0 Taka oneparlisi He BiANOBiIae pexuMy (QyHKIIIOHYBaHHS BiMOBIIHOTO PaxyHKy,
a00 B IHIIMX BUMAJKaX, BCTAHOBIEHUX 3aKOHOJABCTBOM.

3.5.9. TIlepen inimitoBanasM KiieHTOM TuiaTixHOI omeparlii Ta MiCis 1HIIIIOBaHHS IJIATIXKHOT
iHcTpykuii HagaBatu Kiienty indopmaniro, nependaueny crarreto 31 3akony Ykpainu «Ilpo
IUIATKHI TOCTYTHY, Y TIOPAJKY Ta Yy crocid, nepeadadenuil y po3aini 4 mux I[Ipasu.

3.5.10. ITicns BWKOHAHHS IUIATDXHOI omeparii HamaBatu KiieHTy iH(pOpMaIio Mpo KOXHY
BUKOHAHY IUIATDXHY omepariito 3a ioro PaxyHkoM B 00cs3i, BU3HaueHOMY .M. 4-5 crarTi 31
3akony Ykpainu «IIpo miaaTixHi MOCIyru» y MOPSAKY Ta y CIociO, nepeadadeHuii y po3aiii 4 mux
[TpaBui. bank 3a 3anurom KitieHTa Hagae oauH pa3 Ha MicAllb 0€30IIATHO B MpUMIillleHH] baHky
3acBigueHy bankoM BummMcKy y mamepoBiii popmi abo Hajacwiae Ha e-mail Kiienta BuUmmcky B
eJIEKTpOHHiH opmi nipo cran PaxyHKy Ta npo onepariii, mpoBe/ieHi 3a PaxyHKoOM 3a Takuil Mics1Ib.
Tako>x Bunucka 3a Paxynkom moxe 6ytu 0e3oruiatHo cpopmoBana Kimientom 3acobamu cucteMu
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«Iatepuer-bankinry. KiieHT Mae mpaBo 3a 3amuTOM OTpUMyBaTy B banky Bumucky 3a PaxyHkom
y nanepoBiii popmi gacrimie, HiXK pa3 Ha MicAllb, 3a IJIaTy 3rigHo 3 Tapudamu.
3.5.11. dikcyBaTu B omnepaliiHo-00iKoBii cuctemi banky nary 1 yac HaJIXOJKEHHS IIaTIKHOL
IHCTpYKILii, MpUAHATTS 11 10 BUKOHaHHA (200 BiIMOBHU B ii MPUIHATTI), BAKOHAHHS IUIATLKHOT
IHCTpYKIIii, 4ac oTpuMaHHs 3roau KirieHTa Ha BUKOHAHHS IUIaTDKHOI omeparii 3 PaxyHky
(moB's;3aHMX MK €000 IJIATDKHUX OIeparlii), a Takoxk posnopsypkeHHs Kiienta mpo
BIIKJIMKAHHS 3TOAM HAa BHKOHAHHS IUIATDKHOI omeparii (IMOB'S3aHUX MDK COOOK0 TUIATIKHHUX
orepartii).
3.5.12.V pa3i BukoHaHHS baHKOM MOMMJIKOBOi, HEHAJEKHOi, HEAKIENTOBAaHOI ILIATIKHOI
omepanii a00 BUKOHAHHA IUIATDKHOI omeparlii 3 MOPYUICHHSM YCTaHOBJIEHUX 3aKOHOJaBCTBOM
CTPOKIiB, Ha 3anuT KilieHTa HEB1AKIAJAHO BXKUTH 3aXOJIB AJIl OTpUMaHHs BCiei HasiBHOI B baHky
iHpopMaLii npo mIaTi>kKHy onepauito Ta Hagatu ii Kimenty 6e3 cTArHeHHS IJIaTH.
3.5.13. 3aiticHoBaTH KacoBe 0oOciayroByBaHHs KirieHTa: mpuiiMaTH Ta 3apaxOBYyBaTH TOTIBKOBI
KOITH HAa PaxyHKW y BIANMOBITHUX BallfOTaX, MPUHAMATH TOTIBKOBI KOINTH JJsl 3i1HCHEHHS
nepekasiB 0e3mocepelHb0 Ha paxyHKH OTPUMYBadiB, BHJJIaBaTH T'OTIBKOBI KOIITH 3 PaxyHKYy,
OOMIHIOBAaTH 3HOIIEHI KYIIOPH, MPOBOAWUTH IOCITIUKCHHS CYMHIBHHX KYIIOp Ta BHU3HA4YCHHS
IUIATIKHOCTI KYITIOP TOTIBKOBUX KOIITIB (B TOMY YHCII B 1IHO3€MHIN BaJIOTi).

bank He 3xilicHIOE oreparlii 3 MOHETAaMH 1HO3EMHHX BAaJIOT, SIKIIO iHIIE HE BU3HAYCHO
nepeikoM KacoBUX omepalii, po3MinieHuM B kaci banky (Binninenns banky).
3.5.14. 3apaxoByBatu BM Ha PaxyHok 3 (i3n4HOIO MOCTaBKOIO 4epe3 Kacy baHKy y BHIajKy,
SKIIO BIAMOBIHA MOCIyra BU3HaueHa baHKoOM sk Taka, 110 IPOBOIUTHCA B Kaci baHky, Ta
iH(OpMaIIifo PO SKY PO3MIIIEHO B KACOBOMY BY3Jli baHKky.
3.5.15. 3xilicHIOBaTH KYHiBIIO/MPOAak/00MIH 1HO3EMHOI BAIOTH y BHIIAJKAaX Ta y MOPAIKY,
nepeadavYeHUX 3aKOHOABCTBOM, Ha ITi/ICTaBl BINOBIIHUX 3asB KitieHTa, Mo1aHuX 3TiTHO 3 UM
[TpaBunamu. 3asiBa BUKOHY€eTbcs bankoMm y Bu3HaueHuil KiiieHTOM cTpoK 3a yMOBHU HasiBHOCTI Ha
MOMEHT BHKOHAHHS Ha MOTOYHOMY PaxyHKy KomTiB, HeoOXimHUX aJist 37iiicHeHHs Omneparii, B
TOMY YHCJI1 JIJIsl CIIJIaTH BUHAropoau banky Ta/abo criaTé iHIIUX MIaTEXiB BiAMOBIIHO 10 BUMOT
3aKOHO/IaBCTBA (Y pa3i HEOOX1THOCTI).

3niiiCHIOBaTH KYMIiBIIO/MPOAa/00MiH 1HO3EMHOT BaIIOTH MpHU MPOBEIEHHI omepariiii o
KapTkoBoMy paxyHKy 3 ypaxyBaHHSIM 0coOJIMBOCTeN, BcTaHOBIEeHUX B Po3nini 8 [Ipasui.
3.5.16. HanaBatn Ha Bumory KiieHta 3acBinueHy bankoMm Bummcky npo craH PaxyHky Ta mpo
omepariii, mposeaeHi mo PaxyHky, AyOikaTH, 104aTKOBI IPUMIPHUKHU BUITHCOK Ta PO3PAXYHKOBHUX
JIOKYMEHTIB, TOBIAKH TIPO TpoBeeHi omeparlii mo PaxyHkax Ta iHmn 10BiAKU. Taki TOKyMEHTH B
nanepoBid Gopmi HagalThes y npuMilieHH1 Bigainenns banky npu ocoOucTtoMy 3BEpHEHHI
Kiienra 3a ymoBH ix omatu 3rifiHo 3 Tapudamu (Ko BiINOBIIHA BUITHCKA TAPUPIKYETHC).
3.5.17. HanaBaru 3a 3BepHeHHsIM KirieHta y mpuMinieHHi banky 3acBimueny bankom mamepoBy
KOO MJIaTIXHOI IHCTPYKLIi B €IeKTpOHH1HM (popMi, Ha miJicTaBi K01 OyB iHiioBanuil Kiientom
nepeka3 Komris 3a jonomororo cucreMu «IHTepHeT-0aHKIHT», Ta BUKOHaHUM bankowm, mpoTsarom
5 pOKiB 3 JHs IPOBEAEHHS OmNepartii.
3.5.18. 3abe3neuntu 30epekeHHS Ta 3amo0IirTH HE3aKOHHOMY PO3TOJIONICHHIO OaHKiBCHKOI
taeMHuli mono Kiienra ta mporo Jlorosopy. be3 3roamn KiienTta BioMOCTi, 110 CTaHOBISTH
0aHKIBChKY TAEMHHUIIIO, PO3KPUBAIOTHCS BUKITFOYHO Y BUITAIKaX, TIEpe10aueHIX 3aKOHOIaBCTBOM.
3.5.19. BukoHyBaTu miaTi>kHi IHCTPYKLIi CTATYBayiB Ha IPUMYCOBE CITUCAHHS KOIITIB 3 PaxyHKy
6e3 3roau KilieHTa Ha mijcTaBi BUKOHAaBYOTO JOKYMeHTa a00 Ha MiACTaBl PIIIEHHS CYIy, 110
HaOpano 3aKOHHOI cwiu, abo pIllIeHHS KEepiBHUKA OpraHy CTATHEHHs (ioro 3actymHuka abo
YIOBHOBaXX€HOT ocoOm) BiamoBigHo g0 IlomaTkoBoro komekcy Ykpainu. bank He mizHimIe
HACTYIHOT'0 po00Y0ro JHs yCHO 1o Tenedony nosigomisie KiienTa mpo HaaXoHKEHHS IIaTiKHOT
IHCTpYKLIi cTAryBaya Ha npumycoBe cnucanHs Komris 3 PaxyHky.
3.5.20. Buxkonanus Oynap-sikux 3000B’s3aHbp banka nepen Kiientom 3a IlpaBuiamu (kpim
3000B’s13aHHS 31 30epekeHHs 0aHKIBCHKOI TAEMHUII1) Ta HaJaHHs OaHKIBCHKUX MOCIYT, MOXe 0yTH
6e3yMoBHO 3ynnHeHe bankoM y Oy/b sikuit MOMEHT B pasi HasgBHOCTI y KitienTa 3a60proBaHocTi
nepen bankom, B ToMy 4MCiIl 3 OMJIATH MOCIYT, TEPMIH OIUIATH SIKUX HACTaB Ta/abo0 SIKIIO Micis
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MIPOBEICHHS OTIepallii Ha BiIMOBIIHOMY PaxyHKy HE 3aJIMIIUTHCS TOCTATHHO KOIITIB ISl OTUIATH
nociayr banky i1 npu upomy KiieHT He omiatuTh nmociyru baHKy TOTIBKOBUMH KOIITAaMH 4yepes3
kacy banky. [lepenik mociyr, ix BapTicTh, TEpMIHHU OILIATH BU3HA4YalOThes B Tapudax banky.
Ilicna naoxooxcennsa 0o bauky onnamu 3a naodani nociayeu, obcnyzoeyeanna Knienma
GIOHOBNIOEMBCA.

3.5.21. YV Bunankax, BHM3HAYCHHMX TOJATKOBUM 3aKOHOJABCTBOM YKpaiHH a00 OKpeMum
MUCHbMOBHUM J1I0ToBOpoM 3 KirieHToMm, BukoHyBaTtu (yHKIII momarkoBoro arenra KiieHrta Ta
CaMOCTIHO HapaxOBYBaTH, YTPUMYBATH Ta IepepaxoByBaTu A0 OIOJKeTy 3a paxyHOK Kiienra
CyMH BIJIIOBIIHOTO MOJATKY (300py, BHECKY) MiJ 4Yac 3MIMCHEHHs omepariiii 3a PaxyHkom, 110
MiJIATal0Th OMOAATKYBAHHIO.

3.5.22. TlepeBiputn HasBHICTH i1H(MoOpMarii mpo BHeceHHs Kiienta g0 €auHOTO peecTpy
O0opxHUKIB. baHk 3000B’s3aHUIl y BCTAHOBJIECHOMY 3aKOHOJABCTBOM YKpaiHU MOPSAKY
MOBIJIOMUTH OpraH JepXaBHOI BHUKOHABUOI CIIy>)kOM ab0 NIPHUBATHOTO BUKOHABISA PO
BIZIKPUTTS/3aKpUTTA paxyHKy KirieHTa, BHECEHOro 10 €IUHOTO peecTpy OOpKHHKIB Yy ICHb
BIJIKPHUTTSI/3aKpUTTs PaxyHKy.

3.5.23. HapaBatu KiieHTy Ha Or0 BUMOTY aKTyalibHY iH(OpMAIIiI0 PO CUCTEMY rapaHTyBaHHS
BKJIJiB (13MUHUX 0OCib gk 10 yknamganHas JJoroBopy, Tak i mig yac aii loroBopy.

3.5.24. B nopsinky Ta Ha yMmoBax, nepenbadenux nuumu [lpaBunamu, nHagaBatu Kiienty JloBiaky
PO CUCTEMY T'apaHTyBaHHS BKJIAiB (13MUHUX OCIO JJIs1 03HAWOMIICHHS.

3.5.25. Bukonysarwu iHmii 30008’ 13aHH, Bu3Ha4yeHi [IpaBuinamu, JloroBopoM Ta 3aKOHO/IaBCTBOM.

3.6. KuienT Oepe Ha ceGe 3000B’sI3aHHS:

3.6.1. Buxonysatu IlpaBuna, ymoBu JloroBopy, BHUMOTM 3aKOHOAABCTBA, SKE pETYIIOE
BiTHOCHHH y cdepi 3anmoOiranHs Jieraiizamii (BiIMUBAHHIO) OXOJIB, OACPKAHUX 3JIOYMHHUM
nuaxoM, (iHAHCYBaHHIO TEpOpU3My Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HUINEHHS, 3IIACHEHHS IUTATDKHUX OIEpalliid, BaJIOTHOTO 3aKOHOJABCTBAa TOIIO, HAJaBaTH
JTOKYMEHTH, HeoOXimHi i Horo imeHTudikamii, Bepudikaiii, MpoBeleHHS IHIIMX 3aXOJliB
HaJexHoi nepeBipkd. KpiM J0KyMEHTIB, HaJaBaTH IOSICHEHHs, OOIPYHTYBaHHS €KOHOMIYHOI
JOLIIBHOCTI MMPOBEACHHS onepalii Ha BUMory banky.

3.6.2. Y mopsinky Ta y cmoci6, mo BcTaHoBIEHI po3niiom 4 mux [IpaBui, HagaBaT 3roay Ha
BUKOHaHHS baHKOM TIUIaTiXHUX omepariii (KpiM THX, SKi BIAMOBIIHO /10 3aKOHOJABCTBA HE
noTpeOyrOTh Ha/IaHHS 3T0/IM TUIATHUKOM Ha iX BUKOHAHHS).

3.6.3. He mi3Himme HacTynmHOro po6o4oro A4 3 Aatu, koau KiieHT orpumas abo MaB oTpuMartu
Bunucky 3 PaxyHky, noBigomisatu bank mpo Bcl moMideHi HETOUHOCTI abo moMuiku y Bunuci 3
PaxyHKy Ta iHIINX JOKyMEHTaX, ad0o Mpo HEBU3HAHHSA (HE MiATBEPAKEHHS) I1JICYMKOBOT'O CalIb0
3a PaxyHkoM, abo y pa3i HaIXOPKeHHS Ha oro PaxyHOK MOMUJIKOBO 3apaxoBaHUX (HEHAJIEKHHUX
fiomy) cyM. VY pasi, KOJIu Take MOBIJOMIIEHHS He 3/iicHeHO KilieHTOM, BUITUCKHU BBaXKAIOThCS HUM
M1TBEPHKCHUMHU.

3.6.4. Tlpwu 3apaxyBanHi Ha Paxynok Kiienta Komris (B TOMy umcii GaHKIBCHKHX METAIIiB), IO
oMy HE HaJieXaTh, MPOTATOM TPbOX POOOUYMX JHIB 3 JAaTU HAIXOJKEHHS IOBIJIOMJICHHS BiJl
HaJaBaya IUIATDKHUX MOCAYr IUJIaTHHKA NP0 BHUKOHAHHS IOMMJIKOBOI, HEHAJIEXHOI abo
HEaKLENTOBAaHOI IJIATKHOI oreparlii 1HILMIIOBaTH IUIATDKHY OMepalil0o Ha €KBIBAICHTHY CyMy
komtiB (BM), 3apaxoBany Ha #oro PaxyHOK BHacHiZioK wLi€i omeparii, Ha KOPHUCTh TaKOIo
HaJ/laBava TUTaTKHUX TTOCITYT.

3.6.5. V¥ pasi BukoHanHs 3 Paxynky Kiienta HenanexHoi a00 HEaKLENTOBAaHOI IUIATIXHOI
orepailii, HeraifHo miciis Toro, siK Taka iHdopmais ctana BigoMa KiieHTy, MOBIZOMUTH MPO 1e
bank y nopsiaky, BcraHoBieHoMy umu [IpaBunamu.

3.6.6. CBoedacHO Ta B TOBHOMY 0OCsI31 3/IICHIOBATH OIUIATy 3a BUKOHAHI omeparii mo PaxyHky
Ta HagaHi bankom nociyru 3a JloroBopoM Ta/a6o Ha mifctasi [IpaBui. 3a BiICyTHOCTI KOIITIB Ha
PaxyHKy, He0OXiTHUX [T OTUIATH HaJlaHUX BaHKOM MOCIyT, CBOEUACHO MOMOBHIOBATH PaxyHOK
abo 37ilicHIOBaTH OIJIaTy MOCIYT TOTIBKOBUMH KOIITaMM yepe3 Kacy baHky abo iHIIMM
y3roKeHNM 3 BaHKOM IUIsIXOM.
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3.6.7. KommnencyBatu baHky BapTicTh 10JaTKOBUX BUTPAT, TOHECEHUX baHKOM ITpy HaaHH1 HUM
nociayr 3a gopydeHHsM Kiienra, He mependauenux [IpaBunmamu ta JloroBopom, Ha mifcTaBi
paxyHkiB banky.

3.6.8. BincrexxyBatu moBigomieHHsi banky, oTpumani Ha y3romkenuit B JloroBopi 3 bankom
KaHaJI KOMYHiKamii, mpo 3MiHy ymoB ooOciyroByBanHs Kimienta (Posmin 10 IlpaBum), Ta
CaMOCTIHO 03HAHOMIIIOBATHUCh Ha CalTi baHKy 3 ompuiogHeHo0 iH(opMali€ro Mmpo 3MiHY
[TpaBun, Tapudis.

3.6.9. HanmaBatu banky mocTtoBipHy iH(popMaliito moao cebe, B TOMy YUCII JOTPUMYBaTUCh
BUMoOT iH(MopmyBaHHs banky, BctaHoBienux B Po3aim 10 IIpaBwr.

3.6.10. lopiunHo, He mi3Hime 31 ciuHs mpoTsaroM cTpoky il JJoroBopy 3Beprarucs a0 banky 3a
Bumnuckoro no PaxyHky cTaHOM Ha mepiiie Cl4Hs IOTOYHOTO POKY, Ta B TOU K€ TepMiH HaJaBaTH
banky muceMoBe MiATBEPKEHHS 3aJMIIKY KomTiB Ha Paxynky cranom Ha 01 ciuns. Y pasi
HEHA/JIaHHA TaKoro MiATBep/KeHHs, bank Oyae BBakaTu 3alMIIOK KOWTIB Ha PaxyHky
M ITBEPKCHIM.

3.6.11. BukonyBaru iHmi 3000B’s13aHHsI, Bu3Ha4yeH1 [IpaBunamu, JloroBopom Ta 3aKOHOAABCTBOM
VYkpainu.

3.6.12. He pigme, HiXK OOUH pa3 Ha piKk o3HaomimoBatucs 3 J{OBIAKOIO NIPO CHCTEMY
rapaHTyBaHHs BKJIaAiB Pi3naHux oci6 (B ToMmy uucii Ha Caiiti banky).

PO3 11 4. TAPU®U TA ITOPAJOK BUKOHAHHS IVIATIZKHUX
OIIEPAIIIN I PO3PAXYHKIB, OBMEKEHHSI OITEPAILIIA

4.1. Haganns nociyr Kiienry 3rigao 3 [lpaBunamu ta JloroBopom 31iiicHIoeThCst Bankom 3a
IU1aTy, 1110 BcTaHoBleHa Tapudamu, 3aTBepkeHUMU baHKOM, YUHHUMHU Ha MOMEHT IPOBEJCHHS
BinoBigHOI onepauii. Tapudu onpumogaroroThes 3rigno 3 Pozninom 10 IpaBui.

4.2. Ilocnyru banky omnauytotscs Kiientom abo TpeTboro ocoboro 3a gopyueHHsM Kiienra
y 6e3rotiBkoBiii (hopmi abo ToTiBKOIO uepe3 kacy banky. Y pasi, K10 BapTiCTh HOCIYT HE Oya
omaueHa KiieHtoMm ofHodacHO 3 iX HagaHHsaM, KiieHT Hajae 3romy banky B mopsiiky Ta Ha
yMoBax, BuzHaueHux Posnainom 9 nux IlpaBun, 3aiiicHioBaTH A0roBipHE cnucaHHs (1e0eToBUi
nepekas) BapTocTi nmocayr 3 PaxyskiB Kiienra y banky, BianoBigHo 1o Tapudis, airounx Ha
MOMEHT HaJlaHHA IMX mochyr. JloroBipHe cmnucaHHs (AeOETOBUII TepeKas) 3iHCHIOETHCS B
3aJISKHOCTI Bl BUAY MOCIYT — OJHOYACHO 3 iX HaJaHHAM a0o0 IIOMICSYHO, B MEPLINi pobounii
(OaHKIBCHKHI) IEHb MiCALls, HACTYITHOTO 33 pO3paxXyHKOBUM, a00 B 1HILIUHI TEPMiH, BIIOBIIHO JI0
Tapudis ta HOpMaTuBHO-npaBoBMX akTiB HBY. Ommara nocnyr banky 3ailicHIOETbCA Y
HaI[IOHAJIbHIN BaIIOTI YKpaiHu.

4.3. KiienT 3000B’A3aHuil 0€3yMOBHO CIUTayyBaTH BCl IaTexi, nependaueHi Tapudamu
banky (YMHHMMH Ha MOMEHT 3iliicHeHHs omepaiii), [loroBopom Ta nmmu IlpaBumamu, 3
JOTPUMAHHSIM TaKO1 YeproBOCTI:

cymu 3aboproBaHocTi 3a Heo3BoneHuM oBepapadTom, MICIs 4Oro — CyMH 3a00pTOBaHOCTI
3a go03BosieHuM OBepapadTom;

CyMH HapaxOBaHUX MPOILIEHTIB 3a BUKopucTanHs Hemo3BoseHoro osepapadry;

CYMH HapaXxOBaHUX MPOLEHTIB 3a BUKOPUCTaHHS JJ03BosieHOro OBepapadry;

cyMa IIOMICSIYHOI TIJIaTH 3a OaHKIBChKE 0OCITyTrOBYBaHHS, SIKIIO TaKa IiaTa rnepeadoadeHa
Tapudamu banky;

HaJIe)KHa TJ1aTa 3a MOCIyTH, o HajxaThest bankom Kiienry;

CYMHU TIeHl, ITpadiB, HEYCTOHKH.

4.4. KnieHT IOro/KYy€eThCs, 0 Yy BUMAAKY MOpYIIeHHs HUM yMoB JloroBopy a6o Ilpasuin,
3a3HayeHa B 1. 4.3 uporo Pozniny 4 IpaBun yeprosictb Moske OyTu 3MiHeHa baHkoM Ha BiacHUit
po3cya (KpiM 4eproBOCTI MOTaNIeHHS 3a00pPrOBaHOCTI 3a IOTOBOPOM ITPO CITOKUBYHH KPEJIUT, sTKa
BCTaHOBJICHa 3akoHoM Ykpainu «[Ipo cnoxwuBye kpenuryBaHHs»). baHk HajgacTh Ha 3amuT
KnienTa iHpopmariito npo 3acCTOCOBaHy 4eproBicTh MOTALIEHHS O0Pry.

4.5. bank mnpuitmae tuatibkHi iHCTpykuii Big Koienta (oBipenoi ocobu Kiienta 3a
HAsIBHICTIO JIOPYYCHHs), SIKIIO BOHU C)OPMOBAHI, MiAMKCaHi 1 JOCTABJICHI B ManepoBii Gpopmi y
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BinmineHHs banky, abo cdopmoBaHi, mianucaHi 1 mepefaHi y eneKTpoHHIA dopmi 3acobaMu
cucremu «lHTepHeT-baHKiHTY), 1 BUKOHYE B JIEHb X HAJXOKCHHS (KPIM BUIIAIKIB, YCTAHOBJICHUX
3aKOHOJJAaBCTBOM) Ta BIJAIOBIHO JIO YEPrOBOCTI iX HAJIXOJKCHHS, SIKIIO BOHM HajlaHi B baHk B
Onepaniitauii yac. [lnaTixui iHCTpYKUii, HaxaHi banky B micisonepauiiHuil 4yac, BUKOHYIOTbCS
MIPOTATOM HaOmk4oro podoyoro aus banky. bank Bukonye ruati>kai iHCTpykIii KitienTa, sikio
y banka € mocratHi Ta HEOOXiHI JOKYMEHTH JIJIsl IIPOBE/ICHHS MTEPEeKasy.

4.6. Bumoru 10 0opMIICHHS TUTATHKHUX IHCTPYKINK (7151 1HII{IFOBAaHHS IJIATEX1B 1O BIJIbHUM
pekBizutam (mo IBAN)) Ta kacoBUX JOKYMEHTIB BCTaHOBJICHI Yy 3aKOHOJABCTBI Ta y IHX
[TpaBunax. IlmarikHa 1HCTPYKISA (s IHIIIIOBaHHS IUIATEXKIB MO BUIBHUM peEKBi3HTaM (IO
IBAN)) mae mictuTi 000B’SI3KOB1 PEKBI3UTH, BU3Ha4YeHI B nonaTky 1 g0 nux [IpaBun. dopma i
PEKBI3UTH KAaCOBHX JIOKYMEHTIB BH3HAYAIOThCS HOPMATHBHO-IIPABOBUM aKTOM HarioHanbHOTO
O0anky VYkpainu. bank Oe3zomatHOo Hamae KirieHTy KOHCynbTamii 3 HUTaHb O(OPMIICHHS
MJIATHKHUX IHCTPYKIIIH.

4.6.1. dopma IIaTIXHOI IHCTPYKIIil, 0 MOJAEThCA HA MANepOBUX HOCISAX, MOXKE OyTH
JIOBLIbHOI0. BaHK po3Mmilnye peKkoMeH0BaHUH 3pa3oK IUIaTiKHOT iHCTpyKIii Ha Caiiti banky.
4.6.2. dopma Ta TmepeNmiK pPEKBI3UTIB IUIATDKHOI IHCTPYKIil, MO TOJAETHCS B

eJIEKTpOHHOMY BUIIIsAAl 3aco0amu Cucremu «lHTepHeT-baHKiHI», BU3HAUaeThCs BOYAOBAaHUMU
HaymamtyBaHHAMU CucTeMu Ta 11 PyHKIIIOHATBHUMU MOKIHBOCTSIMH. CTOPOHU TTOTOAMIIH, 1110 HA
nigctaBi iHGopmarlii, orpumanoi Bijg Kiienta B mpomeci #oro imeHtudikarii, B Cucremi
«IaTepHeT-baHKiHT» aBTOMAaTWYHO 3alOBHIOIOTHCS pekBi3UTH KitieHTa, IO € IUIaTHUKOM:
HallMeHyBaHHs, KOJ| IUIAaTHUKA, HajaBay IUIATDKHUX Hociyr IuiatHuka. Cucrema «IHTepHer-
OaHKIHI» Ja€ MOXKIIMBICTh aBTOMAaTHYHOTO 3aIIOBHEHHS PEKBI3UTIB OTPUMYBaya MIOJ0 OKPEMHX
iaTexis. Bukopucranus MoxiinBocTel cucteMu «IHTepHeT-0aHKIHD» 1 (popMyBaHHS TaKUX
IUTATEXIB (HAPHUKIIA[, OTIaTa KOMYHAIBHUX ITOCIYT, MMOCIYT 3B’SI3KY TOIO) CBIAYUTH MPO 3TOTY
KnienTa iHiliroBaTH MIATIKHY ONepallito o BOyI10BaHUM PEKBI3UTaM.

4.7. bank npuiimMae 10 BUKOHAHHS HajaHy KIiEHTOM IIIaTikKHY THCTPYKINIO 32 YMOBH, IO
IUIaTiXKHA IHCTPYKIis opopmileHa HAIEKHUM YUHOM Ta HEMa€e 3aKOHHMX MIJCTaB JJIs BIIMOBU B
il IPUIHATTI.

4.8. bank Mae MpaBo BiIMOBUTHU B MIPUMHSTTI JO BUKOHAHHS TUIATIHOI IHCTPYKIIii, SKIIO:

1) 00OB'sI3KOB1 PEKBI3UTH 3alIOBHEHO 3 MOPYILIECHHSIM BHUMOI HOPMAaTHBHO-IIPABOBOTO aKTa
HamionansHoro Oanky VYkpaiHM 3 NuTaHb 3AiHCHEHHS O€3rOTIBKOBUX PO3pPaxyHKIB, abo 3
MOPYUICHHSIM BHMOT IIIOJIO X 3alIOBHEHHSI, yCTAHOBJICHUX MTPABUIIAMH TUIATIKHOI CHCTEMH / IIMMU
[TpaBunaMu Ta BHYTpIlIHIMU T0OKyMeHTaMu baHky;

2) HeMae CyNpOBIJHUX JOKYMEHTIB, HaJaHHsS SKHUX pa3oM 13 IUIATIKHOIO ITHCTPYKLIEIO
nepeadayeHo 3aKOHOAABCTBOM YKpaiHU, HOPMAaTHUBHO-TIPAaBOBUM akToM HamioHanbHOro GaHKy
VYkpaiHu 3 NuTaHb 3/1MCHEHHS OE3rOTIBKOBUX PpO3paxyHKiB, ab00 3aKiHUMBCSA CTPOK il IMX
CYMPOBIAHUX JOKYMEHTIB;

3) nnaTKHY IHCTPYKIIIIO MMOAaHO 10 baHKy 3 mopylIeHHsSM 3aKOHOJIaBCTBa YKpaiHu abo He
Moyke OyTH BUKOHAHO BiJIIOBIJTHO JI0 3aKOHOJABCTBA YKpaiHU.

4.9. baHK y pa3i BiIMOBH B IPUHHATTI HagaHoi KiieHTOM TUIaTiHOT iHCTPYKIIii HEraifHO 110
dinancoBoMy HoMepy Tenedony nosigomise npo ue KiienTa i3 3a3HaueHHsIM IPUYUHH BiJIMOBH
Ta MOCUJIAHHSM Ha HOPMH 3aKOHOJABCTBA YKpaiHu (3a HasiBHOCTI). [Ipu 11bOMY Ha 3BOPOTHOMY
Oomi TIaTLKHOI 1HCTPYKUii, MoAaHol y mamepoBiid ¢opmi, baHk poOuTe Hamuc Mpo NMPUUKHY
BIIMOBH y BHMKOHaHHI [3 OOOB'SI3KOBHM IOCHJIAHHSM Ha HOPMY 3aKOHOJaBCTBa YKpainu (3a
HAsIBHOCTI), BIATOBIIHO JI0 SIKOI TUIATDKHY IHCTPYKI[IFO HE MOXKe OyTH BUKOHAHO, a00/Ta MyHKT
HOPMaTHBHO-TIPaBOBOTO akta HailioHanbHOTO OaHKy, SKWil MOpyIIeHO] Ta 3a3Ha4yae naty il
noBepHeHHs (1Ie 3aCBiTYy€EThCS BIACHOPYYHUM ITiITMCOM YITOBHOBa)KEHOTO MpaIlliBHUKA). baHk
Hajae Ha Bumory Kiienta iHpopMalito, MOB'sI3aHy 3 HEBUKOHAHHSIM IUIATLKHOI 1HCTPYKLII,
odopmieHoi B eNeKTpoHHIH (opmi, 3acobaMu NUCTAHLIWHOI KOMYHIKallii — eJIeKTPOHHOIO
nomToro abo uepes cucreMy «IHTepHeT-0aHKIHD».

4.10. OnepauiiiHuii yac BU3Ha4ae€ThCsi BaHKOM caMOCTIHHO Ta 3aCTOCOBYETHCS 710 poOOUnX
THIB y 0aHKIBCHKIM cHCTeMI, SIK1 3a3BUYail BCTAHOBJIEH] 3 TIOHEIIJIKA TI0 1’ ATHUIIO. Ha miacTasi
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posmnopsirunx akTiB Kadinery MinicTpiB Ykpainu abo HBY po6oui 1Hi MOKyTh OyTH TIEpeHECEHI,
npo mo bank mnoBimomise KiieHTa OUIAXOM pO3MIIIEHHS BIANOBIAHOTO OTOJIOIICHHS Y
npuMinieHHi banky, a Takox 3a pomnomororo Cucremu «laTepHeT-OaHkinr» (skmo KimeHnt
MiIKTI0YeHU 10 mociyru). OnepaniiHuid 4ac 3 TPOBEACHHS OIepalliii B 1HO3EMHIM BalrOTI
3aCTOCOBYETHCS 0 poOOUYMX JTHIB Y OAHKIBCHKIM cUCTeMI YKpaiHU 3 ypaxyBaHHSIM pOOOUYHX JTHIB
y KpaiHi — eMIiTeHTI BiMOBiIHOI BaOTH (7S IUIATEXKIB B €BPO — B KpaiHax, Jie po3TalloBaHi
OaHKM-KOpecHOHJIeHTH baHKy), Ta po3paxoByeTbCs 3 MOMEHTY, KOJIM baHK BUKOHaB IpoLeaypu
BAIIOTHOTO HATJISIAY.

4.11. Onepamiitnuii yac banky onpumtoaaioeThest Ha Caiiti banky.

4.12. Y nepencBatkoBi qai Onepartiitauii yac podotu 3 Kirientom 3MeHIyerscst Ha 1 ronuny.

4.13. KacoBe obOcmyroByBanHs Kiienta mnpoBoguthes y Omepariiinuii 4ac po0OoTu
BiZMoBigHOI Kacu banky, iHopMmaris npo skuii po3mimyerses Ha Caiiti banky Ta y npuMinieHHi
KacoBOI'O By3J1a.

4.14. Tlopsimok Ta CTPOKM BUKOHAHHS baHKOM IUIAaTDKHMX oOmnepamiii, y ToMy 4HCi
OOME)XEHHS 111010 BUKOHAHHS IUIATKHUX ONepalii 3 BUKOPUCTAHHIM KOHKPETHUX IJIaTIKHHUX
IHCTPYMEHTIB, BU3HAYAETHCS 3aKOHOAABCTBOM, HOPMAaTUBHO-TIPABOBUMH akTamMu HamioHansHOTO
Oanky Ykpainu Ta uumu [IpaBunamu. BukoHaHHS MIaTLKHUX omepaiiid y MiIaTLKHIA cucTemi
3MIHCHIOETBCS BIAMOBIIHO /O TPaBHJI TakKoi IUIATIKHOI CHCTEMH 3 YpaxyBaHHSIM BHMOT
3aKOHOJIaBCTBA.

4.15. bank, y pa3i BUKOHaHHA IIaTikHOT oneparii Kiienta 3 mepeka3y KOIITIB Ha paxyHKH,
BIIKpUTI B baHKy, 3a0e3neuye 3apaxyBaHHS CyMU KOLITIB Ha paxyHOK IpotaroM OrmnepauiifHoro
THSI, B SIKAA TMPUIHATO 10 BUKOHAHHS IUIATDKHY IHCTPYKIi0. baHk 3000B's3aHuii 3a0€3neUnTH
BUKOHaHHs IJIaTLKHOI onepauii 3 Paxynky Kiienra nporsarom OnepauiiHoro AHs, B sSIKUM HUM
NPUKRHATO 0 BUKOHAHHS IUIATDKHY 1HCTPYKIIIIO, SIKIIO PaXyHOK OTPUMYBada BiIKPUTO B 1HIIOTO
Ha/laBaya IUIaTIKHUX TTOCIYT.

4.16. CTOpOHM TOTOWIIH, 110 3000B’s3aHHS BaHKy MO0 CTPOKIB BUKOHAHHS IUIATIKHHX
ornepaiid, BcTaHOBJIeHUX B 11X [IpaBunax, 6e3yMOBHO IPOJIOBXKYIOTHCS Ha MepioJ], HEOOX1AHUI
baHKky 1715 BUKOHaHHSI 3aX0/11B, Tepe0aueHNX 3aKOHOIaBCTBOM, 1110 PETYJIIO€ BITHOCUHU Y cepl
3amo0iraHHs Ta MpOTHI Jeramizaiii (BiAMMBAHHIO) JOXO/IIB, OJIEPKAHUX 3JIOYMHHUM IIISIXOM,
(GiHaHCYBaHHIO TEpOpU3MYy Ta (DIHAHCYBAaHHIO PO3IMOBCIO/KEHHsI 30pOoi MacoBOIO 3HMILEHHS,
mono Knienra abo ¢inancosoi onepauii Kiienra.

4.17. Ctpox BHKOHAaHHA baHKOM IIaTiKHOI omepalli crjuBae Tonl, Koiu y baHky 3a
BCTAaHOBJICHUMH MIPABUJIAMU MPUITMHSAIOTHCS BiJIMOBIAHI Onepartii.

4.18. Ha BHWKOHaHHS KOXHOI TUIATDKHOI omeparii, KpiM BHIAJKiB, MepeadadeHnx
3aKOHOJIaBCTBOM, baHk nmoBuHeH orpumaru 3roay Kiienra-mnarauka. CTOpOHH JOMOBUIIHMCH, 1110
3roga KiienTa Ha BUKOHAHHS IUIATIXKHOT orepailii 3 ioro PaxyHKy BBaXaeThCsl HaJaHOO:

y pa3i iHiniroBaHHa KiieHTOM IUIaTiXHOT oneparii — MIIIXOM HaJaHHS HUM y MPHUMILIEHH]
Binninenns banky nnaTikHOi 1HCTpyKUii, mianucanoi KioieHToM BiacHopyd abo HaJaHHS HUM
IUIATKHOT IHCTPYKLIT y €IeKTPOHHOMY BUIJIAI 3aco0aMu cucteMu «IHTepHeT-baHKiHY;

y pasi iHilifoBaHHS baHkoM MiaTiKHOI omepaiii 3 JOTOBIPHOTO CHHMCAaHHS (1€0eTOBOro
nepekasy) 3roja KiieHra BBaXkaeThCsl Ha/IaHOIO OJJHOYACHO 3 YKJIaZaHHAM JloroBopy npo HaJaHHS
0aHKIBCHKHX MOCIYT ab0 1HIIOro 10roBopy 3 bankowm, 1o nmepeadadae J0roBipHE CITUCAHHS,

y pasi JIOroBipHOro crnucaHHs (7e0eTOBOro mepekazy) He Ha KOpUCTh baHKy — HUIIXOM
nignucanas KitieHToM BiIMOBITHOTO JOKYMEHTY MPO HAJaHHs 3T0JM Ha BUKOHAHHS J1€0€TOBOTO
nepekasy.

4.19. flkmo  iHOII  CTPOKM Ta  YMOBH  He  TepemdadeHi  3aKOHOJABCTBOM,
Horosopom/IIpaBunamu T1a/abo Oyab-sKMM iHIIMM jgoroBopoM Mix bankom Ta Kiientom, 1o
MOMEHTY crucaHHsl kowTiB 3 Paxynky Kiienra, Bimkputoro y banky, abo 10 HacTaHHs aaTu
BAIIOTYBaHHs IJIATDKHOI 1HCTPYKUii KilieHT-TUIaTHUK Mae MpaBoO BIJKIMKATH CBOIO 3roJly Ha
BHUKOHAHHS 1HIL1H{OBaHOT HUM IIATXKHOI orepaii (KpiM IIaTiKHUX ONepalii, 1o 3A1HCHIOI0ThCS
Juis BUKOHaHHs KiieHToM rpomioBux 3000B’s13aHp niepen bankom) nuisixom nojaHHs A0 baHky
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BIJIMOBITHOTO PO3MOPSIHKCHHS B JOBUIBHIA (OpMI MPO BIAKIMKAHHS TUIATIKHOI 1HCTPYKIIII.
[TnatixxHa iHCTPYKIis MOKe OyTH BIJKIMKAHA JIUIIE y TOBHIHM CyMI.

4.20. Sxmio miatikHa onepairis iHiidoBana Kiienrom, KimieHT Mae mpaBo BIAKIMKATH 3r01y
Ha il BMKOHAHHS NUISIXOM HaJaHHS baHKy pO3MOpSIKEHHS NpO BIJKIMKAHHS IIATDKHOI
IHCTPYKIIIi y BUTJISAI €JIEKTPOHHOTO 200 MarepoBOro JOKyMeHTa. SIKIIo TiaTi>kHa onepaiis Oyia
iHiiioBana KiieHTOM 3 BUKOpHUCTaHHSM cucTeMu «IHTepHeT-BaHKiHTY», pO3MOpPSHKEHHS PO
BIJIKJIMKAHHS TUIATDKHOT IHCTPYKIIii monaethest KimienTom 3acobamu 11iei Cuctemu. B pas3i monanus
Knientom mnati>kHOi iHCTPYKIii Ha MarnepoBUX HOCISAX, PO3MOPSAIKEHHS MpO i1 BIAKIMKAHHS
HagaeThesl KiieHTOM y BUTIISA1 TAanIepoBOro TOKYMEHTa, mianucanoro Kiientom, 1o BigaineHns
Banky, mo 3aiiicHioe o6cimyropyBanHs Kiienra.

4.21. 'V pa3i BIZKJIMKaHHS 301 Ha BUKOHAHHS IUIATIKHOT Orepallii Taka rmiaTi>kKHa orneparris
BBA)XAETHCSI HEAKLENTOBAaHOI. baHK He Mae mMpaBa BUKOHYBAaTH IUIATDKHY OIEpaLiio, SIKIIO
mIaTkKHA THCTPYKIIIS BiIKIMKaHA.

4.22.Y pa3i 37iiiCHEHHS TOMMJIKOBHX OOJIKOBUX 3aluCiB 3a PaxyHKOM, CIIpHYMHEHHX,
30KpeMa, TEXHIYHUM 300€M a00 HEKOPEKTHUMHM BXIJHUMHM JJaHHUMH, & TAKOXK B 1HIIMX BHUIAAKAX,
00yMOBJICHUX TpaBWJIAMH IUIATKHOI CHCTEMH YHM IHIIMMH BHMOTaMH, IO 3aCTOCOBYIOTHCS
bankoMm a6o no banky, bank mae npaBo anyntoBaTH (CKacyBaTu) a00 1HIIMM YHHOM BUIPABUTH
TaKi TOMUJIKOBI 3aITUCH, CKOPUTYBATH CyMy 3QJIMIIKy Ha PaxyHKy Ha CyMy Takoro 3ammcy abo
0JI0KYBaTH CyMy Takoro 3amucy Ha PaxyHKy, HaBiTh SIKIIO Taki Jii NPU3BOJAATH 1O BUHUKHEHHS
Heno3sonenoro oepapadry.

4.23. Ilepen iHiliIOBaHHSM IJIATKHOI onepaii 3 nepeka3y Komris bank nanae Kiienry Ha
fioro ycHuii 3anuT iH(opMarliro B ycHiil ¢popmi Mpo: MaKCUMaJIbHUN Yac BUKOHAHHS TUIATIKHOT
oreparrii; komicii Ta iHuri 300pu, ski Mae criatutu KimieHT Ta 3arajibHy CyMy KOIITIB, HEOOX1JHUX
JUTSI BAKOHAHHS TDIATIKHOT OTeparii.

4.24. Tlicns 1HiIiIOBaHHA IUIaTiKHOI iHCTPYKIIT bank Hagae Kiienty indopmaiiro mpo:

- JaTy 1 yac OTpUMaHHS IUIATDKHOI IHCTPYKIIT, JaTy 1 4ac MPUHHSATTSA A0 BUKOHAHHS
bankoM mnatixHOi iHCTpyKIii. 3a3HaueHa iHdopmalis HagaeTbes KimieHTy (3anexHo Bijg criocody
3/11MCHEHHS TUIaTIXKHOI orepariii) y KaCOBOMY JOKYMEHTI, INIaTLKHIM 1HCTpYKLii (Ha manepoBUX
HOCISIX), Y BIAMOBIAHOMY iHTepdeiici cuctemu «IHTepHEeT-6aHKIHIY, a00

- BiIMOBY BaHKy y NpuHHATTI MIaTIKHOI IHCTPYKLIT O BUKOHAHHS (y pa3l BIAMOBH).

4.25. Tlicns BUKOHaHHA IUIaTDKHOI omnepanii bank Hamae KiieHTy-mumatHuky iHdopMariio
npo:

1) BimomocTi, siKi JatoTh 3Mory KilleHTy-maTHUKY iA€HTU(IKyBaTH BUKOHAHY IUIATLKHY
ormepairiro Ta iHdopMaIliro nNpo oTpuMyBayda (3a HaIBHOCTI TEXHIYHOI MOXJIMBOCT1);

2) cyMy IUTIaTIXHOI onepalii y BamoTi PaxyHKy Ta y BaJltOTI IUIaTLKHOI onepartii;

3) cyMy Bcix KOMiciii Ta 300piB, 110 yTpuMani 3 KitieHTa 3a BUKOHaHHS IUIaTIXKHOI onepartii;

4) Kypc nepepaxyHKy 1HO3e€MHOI BalmoTH (ko KiieHTy HagaBaiucst HOCIyTy 3 BUKOHAHHS
omepairiii 3 00MiHy 1HO3eMHOI BaJIFOTH);

5) naty 1 yac mpUHHATTS 10 BUKOHAHHS IUIATDKHOI 1HCTPYKILIi, JaTy BatoTyBaHHA (y pasi ii
3a3HAYEHHS).

[adopmariis HamaeThess bankom (3anekHO BiJl CIIOCOOY 3A1MCHEHHS IMJIATXKHOI omepariii) y
KacoBOMY JIOKyMEHTIi, BUtucIi 3 PaxyHky, siky KiieHT Moxe oTpumatu B baHky y marmepoBomy
BUTJISAL a00 Y €NeKTPOHHOMY BHIJISZI, Y TOMY YHCII 3 BUKOPUCTAHHSAM cHcTeMH «IHTepHeT-
OaHKIHTY.

4.26. Ilicns BUKOHaHHS MJaTikHOI onepauii bank Hanae Kiienty-oTpumMyBauy:

1) BimoMocTi, K1 fatTh 3Mory KiieHTy-oTpuMyBauy 11eHTH(IKYBaTH BUKOHAHY IUIATIKHY
orepauito, iH(popMaIilo Mpo MiIaTHUKAa Ta IHIN BIAOMOCTI, IO CYNPOBOJKYIOTH IJIATIKHY
IHCTPYKIIIIO;

2) cyMy IUIaTiXkKHOI onepaltii y BamoTi PaxyHKy Ta y BaJIfOTI IUIATKHOI onepartii;

3) cyMy BcCiX KOMICIHHHUX BHHAaropoj Ta 300piB, mo yTpumani 3 KiieHra-oTpumyBaua 3a
BHUKOHAHHS TUTATDXKHOI Omepartii;
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4) Kypc nepepaxyHKy 1HO3€MHOI BaJIIOTH (SIKILIO IUIATHUKY HAJaBaJIMCS MOCIYTH 3 BUKOHAHHS
orepauiii 3 00MiHy i1HO3eMHO{ BaJTIOTH);

5) naty 1 yac 3apaxyBaHHs KomTiB Ha PaxyHok Kiienra.

Indopmaris HamaeTbes bankom y Bunmcui 3 Paxynky, siky Kiient moxe orpumat B banky
y HarnepoBOMYy BHUIVISII a00 y €JIeKTPOHHOMY BUIVIAL, Y TOMY YHCIII 3 BUKOPUCTAHHAM CHUCTEMHU
«IaTepHer-6ankinry. [HpoOpMalis NMpo MiIaTiKHY ONepalilo 3 ToTiBKOK Haxaetbes Kiienty y
KacOBOMY JOKYMEHTI.

4.27. bank Mmae mpaBo 3miHroBatH Tapudu, nmosimomistoun mnpo ne KiieHta B mopsaxy,
BcTaHoBJIeHOMY Yy po3aiii 10 nux [TpaBumn. KitieHT 3000B’s13y€ThCs BiACTE)KYBAaTH TOB1AOMIICHHS
Banky Ta caMocTiifHO 03HalOMITIOBATHCH 31 3MiHamu 10 Tapudis Ha Caiiti banka. B pa3i Hesroau
3 3anpornoHoBaHuMu Tapudamu, KiieHT Mae npaBo 10 JaTu, 3 K0T 3aCTOCOBYBaTUMYThCS 3MIHU
no Tapudi, momatu B bank 3asBy B noBinbHINA (opmi i BuMaratu posipBanHs JloroBopy ta
3akpuTTA PaxyHkiB 6e3 cTarHeHHs bankom noaatkoBoi miuaTtu. BifcyTHICTh 3asBU PO 3aKPUTTA
Paxynky (PaxynkiB), momanoi 1o banky 10 HaOyTTs YMHHOCTI 3MiHeHUMH Tapudamu, CBiTIUTH
nipo 3roay Kumienra 3 Takumu 3minenumu Tapudamu.

4.28. B pasi 3anpoBa/keHHs1 baHKOM myiaTu 3a HaJaHHS TOCIYTH 3 nepenadi qanux Kimenra
3a Horo iHiniatuBoro o cuctemi BankID, bank noBunen o3naiiomutu KitieHnTa 3 po3mipoM 1iatu
710 OJIepKaHHS TIOCIYTH Ta OTPUMATH 3roay Bia KiieHTa Ha BUKOPUCTAaHHS TIOCIYTH Ha OIJIATHUX
yMOBax.

4.29. B pasi oromomenas bankom TapudHux makeriB, yMOBH SKHX € TMPUHHITHUMH JUIS
KnienTa, Ta KimieHT 3rijiHo 3 nmpomno3uiiero banky 1010 niboBOi rpyIy KIII€HTIB BiANOBIIA€ TaKii
iTbOBiH Tpymi, CTOpOHM MalOTh MPAaBO MOTOJUTH nepeBeneHHs KirienTa Ha 00CIyroByBaHHS 32
takuM Tapuduum nakerom, npo mo KiieHT nopae 3asaBy 3a (opMoro, BCTaHOBJIEHOK baHkoM.
3roma banky nHa oOciyroByBanHsi Kiienra 3a oxpemMum Tapu(HHM MakeTOM BHCIOBIIOETHCS
HUISAXOM IPOCTABJICHHs MIiJIKNCY YHNOBHOBa)keHOi ocobu banky Ta mewyarku banky Ha 3asBi
Kuienra i3 3a3Ha4ueHHAM JaTH, 3 K01 TapudHUil makeT 3acTOCOBYETHCSI.

4.30. 3a xopuctyBaHHs KoTamu Ha PaxyHky (kpim [lenosutHoro paxynky) bank npoBoauthb
HapaxyBaHHs Ta BHUIUIATY MPOLEHTIB HA 3aJIMIIOK KOIITIB HA PaxXyHKY 3a CTAaBKOIO ISl BKJIAJIiB
«Ha BUMOT'Y», BU3HaYEHOI0 YUHHUMHU Ha MOMEHT HapaxyBaHHs npoueHTiB Tapudamu banky.

[IponenTu:

HapaxoBYIOTbCS IIOMICSIYHO B OCTaHHIM poOOuMil eHb MOTOYHOro Micslsd abo B JCHb
3akpuTTsa PaxyHKy 3rigHo 3 O011KOBOIO MOMITHKOKO baHKy;

HepepaxoBYIOTHCS B MEPUIMA pOOOUMIA A€HBb MICsIIsl, HACTYITHOTO 3a MOTOYHUM.

4.31. Y Bumagkax, BCTaHOBJICHHX 3akoHOM Ykpainm «lIpo 3amoOiraHHS Ta MPOTHIIIO
neraiizailii (BiAMMBAHHIO) JOXO/IIB, OJEP>KAaHUX 3TOUMHHUM NUISIXOM, (DIHAHCYBAHHIO TEPOPUZMY
Ta (1HAHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOro 3HUILEHH», baHk 3000B’s3aHuil a00 Mae
IPaBo BIJIMOBUTHCH BUKOHYBATH (hiHaHCOBI omnepauii KiieHTa, B TOMy YHCIi IIIIXOM 3yITUHEHHS
BUJATKOBUX omepaliil mo PaxyHKy.

4.32. baHk 3ynuHse BUAATKOBI onepauii 3a Paxynkom KiienTa B pa3i HaknaaeHnHs Ha Komtu
apelTy BIAMOBIIHO 10 3aKOHOJABCTBA. 3yNUHEHHs BUJATKOBUX OIEpalliil 3111CHIOETCS B MeXKax
CYMH, Ha Ky HaKJIaJIeHO apelT, KpiM BUMIA/IKiB, KOJIM apellT HaKJIaleHo 0e3 yCTaHOBICHHS TaKoi
cymu. Axmo Ha Paxynky He mae KomTiB a6o HenoctatHbo KOMITIB /1711 BUKOHAHHS TOKYMEHTA
npo apewt Komris, To bank apemtoBye Bei HagxomkeHHs Ha PaxyHok KitienTa 1o 3abe3neyeHHs
CYMH KOIUTIB, 10 3a3Hau€Ha B JOKYMEHTI IIPO apellT KOIITIB, a00 10 OTPUMaHHS Mepe10aueHnx
3aKOHOJIABCTBOM Y KpaiHU JOKYMEHTIB IPO 3HATTS apelITy 3 KOLITIB.

4.33. baak 0e3 momepenHboro mMmoBimomiieHHs KirienTa 3ynuHse (iHaHCOBI omeparrii 3a
Paxynkom Kiienra y Bumazakax, nepeabauenux cr. 23 3akony Ykpainu «IIpo 3amobiranus Ta
OpOTHIII0 3 Jeramizamii (BIAMHUBAHHIO) JOXOMIB, OJIEP)KAHUX 3JIOYMHHUM MUIIXOM, a0o0
¢biHaHCYyBaHHSIM TepOpU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOPKEHHS 30p0Oi MaCOBOTO 3HUILIEHHS», Ta
3MIACHIOE 3aMOpOKEHHS AaKTHBIB, IO MOB'S3aHI 3 TEPOPU3MOM Ta HOro (piHAHCYBaHHSM,
PO3MOBCIOKEHHIM 30p0i MacOBOT0 3HUIIEHHS Ta HOro (piHAHCYBaHHSAM, Ilepe10aueHUX 3aKOHOM.
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4.34. bank BHWKOHYe OJIOKyBaHHs akTHBIB KilieHTa B pa3i 3acTOCyBaHHS BIJIMOBITHUX
00MeXyBaJIbHUX CaHKIIH BiANOBIIHO 10 3akoHY Ykpainu «IIpo cankiii».

4.35. bank oOmexye mpaBa KiieHTa mozo posmopspkaHHs PaxyHkoMm Ha MmijacraBax,
BCTaHOBJICHUX 3aKOHOJIABCTBOM Ta/a00 JOTOBOPOM.

4.36. baHk BIIHOBJIFOE BHJIATKOBI omeparlii 3a PaxyHkom, 3ynuHeHi (0OMekeHi) BiJIIOBITHO
1o uux I[IpaBun B mopsaKy, BU3HAYCHOMY 3aKOHOJIAaBCTBOM Ta BHYTPILIHIMU NpaBuiamMu baHky,
He paninie, HbK baHKkoM oTpuMaHi, BUBYEHI Ta BIAMOBIIHO JO BHYTPIIIHBOI mporeaypu banky
NPUAHATI 10 BUKOHAHHS HAJICKHUM YHHOM OQGOPMJICHI JOKYMEHTH, IIO € IIiJICTABOIO [Tt
BIJIHOBJICHHS onepaiiiii mo PaxyHky.

4.37. Slxmo Knient Hagas banky miuaTi>kHy iHCTPYKIIIO PO 3A1HCHEHHS TUIATHKHOT onepartii
3 IaTOI0 BAJIIOTYBaHHS Yy MailOyTHbOMY, baHK 0 HacTaHHS aTy BAJIOTyBaHHS OOJIIKOBYE CyMy
KomTiB 3a Li€l0 MIaTKHOIO OINepaiielo Ha paxyHKy B banky. bank 3000B's3anmii 3a06e3me4nTu
nepepaxyBaHHs CyMH KOIITIB 3a IUIATIKHOIO OMepalli€lo Ha paxyHOK HaJlaBaya IUIaTiKHUX TOCTYyT
oTpuMyBada mpotrsaroM OmepaunidiHoro AHA B 3a3HaueHy B IUIATDKHIA 1HCTPYKIIl naTy
BaJIOTYBaHHsS. Y pa3i oTpuMmanHs bankoMm no kiHng OmnepariiiiiHoro yacy, o nepeaye naati
BAIIOTYBaHHS, PO3MOpS/LKeHHsT Big KilieHTa mpo BiOKIMKaHHS IDIATDKHOI 1HCTPYKHii, baHk
noBeprae Komtu Knienty-nnatHuky.

4.38. bank Mae npaBo MPUITMHUTH HAJAAHHS MOCIYTH 3 BUKOPUCTAHHSIM cUCTeMH «IHTepHeT-
bankinr» B pasi HasgBHOCTI 3a0oproBanocti Kiienra 3 omnatu nociyr banky.

PO3I1JI S. BIAITOBIJAJIBHICTD CTOPIH

5.1. 3a HeBUKOHaHHS a00 HEHaJIeKHE BUKOHAHHS BUMOT 3aKOHOJABCTBa, yMOB Lux IIpaBui
ta/abo JloroBopy, ykiageHoro mixx bankom ta Kiienrom BianosigHo no uux I[Ipasun, Ctoponu
HECYTh BIANOBIAANbHICTh, NepeadadyeHy 3aKOHOAABCTBOM, IIpaBuimamu Ta BigIOBITHUM
JIOrOBOPOM, yKJ1afieHUuM Mk bankom ta KiienTom.

5.2. bank Hece BiANOBIAATBHICTH 32 HE3aKOHHE PO3TOJIONMICHHS 0aHKIBCHKOI TAEMHHIII 1010
KnienTa, iHIIl mopyiieHHsT yMOB 1o/10 KOH(iAeHHiiHHOCTI. KiieHT Hece BiAMOBiIAJIbHICTH 3a
HE3aKOHHE PO3TOJIONICHHS 1HpOopMaIllli, sKa CTAHOBUTh OAHKIBCHKY TAEMHMIIIO, TIPO OpraHi3alio
Ta 37ilicHeHHs oxopoHu banky Ta ocib, dki mnepeOyBalOTh y MNpHUMILIEHHIX baHkKy, mpo
Oprasi3anilo Ta 3/1MCHEHHs 1HKacallii KOIITIB Ta/abo MepeBe3eHHs BAJIOTHUX LIHHOCTEH, 1HIII
nopyuienss [lonituku inpopmaniitHoi Oe3nexu baHky.

5.3. BinnoBinanpuicte banky mnepen KiienTom 3a HeBHKOHAHHSI a00 HeHaJIe:KHe
BHKOHAHHSI IVIATIXKHUX ONlepaliii BCTaHOBJIEHA 3aKOHOAABCTBOM Y KpaiHu, iuMu [IpaBunamu ta
ymoBamu Jlorosopy.

5.4. B pa3i nopyIieHHsl CTpOKiB BUKOHAHHS IUIATDKHUX omnepariil, nepeadaueHnx 3aKOHOM
VYkpainu «IIpo miarixxui nocmyru» ado numu [paBunamu, bank 30008’ s13anuii crutatutu Kiienty
neHto B po3Mipi 0,01 BicoTka cyMH MPOCTPOUYEHOTO IIIATEXKY 3a KOKHUI JIeHb IPOCTPOUYECHHS,
aste He Oinpie 10 BiZACOTKIB CyMU TUIATIKHOI omepartii.

5.5. ¥V pa3i BUKOHaHHS NMOMMJIKOBOI ab0 HeakKlenToBaHOi MiaTiHoi omepauii bank Hece
BIJIOBIAANIBHICTB, Nepeadadeny cT. 86 3akony Ykpainu «lIpo miaTixHi mociayru».

5.6. ¥V pa3i BUKOHAHHS MOMMJIKOBOI MJaTiXHOI oneparii 3 Paxynky KiieHra -HeHanexxHOro
iaTHUKa baHk 3000B'A3aHuil HerailHO MiCis BUSBJICHHS TNOMMJIKM a0o0 Micis OTpUMaHHS
noBigoMieHHs KilieHTa - HEHAJEeXKHOTO IUIaTHHKA (3aJeKHO BiJ TOTO, MO BiAOYIIOCS paHilie)
nepeka3aTd 3a paxyHOK BJACHMX KOIITIB CyMy IJIaTikHOI omepauii Ha Paxynok Kiienra -
HEHAJIS)KHOTO TUIATHUKA Ta CIUIATUTH HOMY MEHIO B po3Mipi MOABIHHOI OONIKOBOI CTaBKU
HamionaneHoro Oanky YkpaiHM 3a KOXXKHUH J€Hb BiJl JHS CIHMCAaHHS 3 PAaxyHKY KOLITIB 3a
MOMWJIKOBOIO TUIATKHOIO OIEpalli€elo J0 JHSA MOBEPHEHHS KOIITIB HA PaXyHOK HEHAJIEKHOIO
iaTHUKa. baHk 3000B's3aHuil TakoXk BiAmIKoAyBaTH KilleHTY -HEHaNeXHOMY IMJIATHUKY CyMy
YTPUMaHO1 / CIUTaYeHOT HEHAJISKHUM IUIATHUKOM KOMICIIO 32 BUKOHAHY IOMMJIKOBY IUIATIKHY
oreparlito (3a HasBHOCTI TaKO1 KOMICiT).

5.7.Y pa3i BUKOHaHHS HeaKIeNTOBaHO! IUIaTLKHOI omepanii 3 Paxynky Kiienta bank
3000B's13aHUI HEraifHO Micisl BUSABJIEHHS (DaKTy BUKOHAHHS HEaKLENTOBAHOI MJIATIXKHOT onepariii
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abo micis oTpuMmaHHs moBimomiieHHs KimieHTa (3a7€XHO BiJ TOTO, IO BiIOYBAJOCS paHIIIE)
MOBEPHYTH 32 PaXyHOK BJIACHUX KOILTIB CyMy HEakIeNTOBaHOI IUIATIXHOI onepanii Ha PaxyHok
KitieHTa, a TakoX CIJIaTUTH HOMY TIEHIO B pO3Mipi MOABIHHOT 001iKOBOT cTaBKu HarioHanbHOTO
O0aHky VYKpaiHM 3a KOXHMHA JeHb Big JHS cnucaHHs 3 Paxynky Kirienrta komriB 3a
HEAKIeNTOBAHOKO IUIATDKHOIO ONEpali€ro 10 JHS IOBEpHEHHs KomTiB Ha PaxyHok. baHk
3000B's13aHUN TakoX BimmkoxyBaTu KiieHTy cymy yrpumanoi / crutadenoi takuMm Kiientom
KOMICiT 328 BUKOHaHy HEaKIIEIITOBAaHY IIATIXKHY OIEPaIlifo (3a HasBHOCTI TaKOI KOMICiT).

5.8. SIxmo Bcynepeu HagaHoro KilieHTOM pO3NOPSDKEHHS MPO BIAKIMKAHHS IUIATLKHOL
IHCTPYKIIii, 0 BiAmoBigae mum IIpaBuimaM Ta 3aKOHOAABCTBY CyMY ILIATIXKHOT orepallii CriiucaHo
bankom 3 Paxynky Kiienra ta mepekazano orpumyBaudy, baHk 3000B's3aHUi HEraiHO MiCIs
BUSIBJICHHSI TIOMHJIKM a00 ITiCIIA OTpUMaHHS MoBimomieHHs KiieHTta (3aJIe)KHO Bif TOTO, IO
BiZIOyJI0CS paHillie) MOBEPHYTH 3a paXyHOK BIIACHHUX KOILTIB CyMy IUIaTKHOI oneparttii Ha PaxyHok
KiienTa Ta crutatutu oMy MeHI0 B po3Mipi moaBiHHOT 00J1iKoBOi cTaBkM HartionansHOTO OaHKy
VYkpainu 3a KO)KHUN JCHb BiJ JHS CIMCaHHS 3 PaxyHKy KOIITIB 32 IJIATKHOIO OMEPAIli€r0 10 THS
NOBEpHEHHs KoITiB Ha PaxyHok Kiienra.

5.9. KimieHT-TuIaTHUK  Ma€ TpaBO BUMaraTH Bifg baHKy BIJIIKOAYBaHHS KOIITIB 3a
HEHAJIS)KHOIO IUIATIKHOIO OIlepalli€lo, 3a YMOBH, 1110 BiH MOBIIOMUB Ipo Hei bank mpotsrom 90
KaJICHJapHUX JHIB 3 JaTW CIMCAaHHS KOIITIB 3a TaKOIO omepartieto 3 oro Paxynky. 3a3HaueHuit y
I[bOMY IIyHKTI CTPOK HE 3aCTOCOBYEThCS, SKIIO baHK He J0TpUMaBcs IepeadayeHoro
3aKOHOJIAaBCTBOM Ta nuMH llpaBumamu 0060B’s13Ky mono iHpopmyBaHHs KitieHTa npo BUKOHAHI
MJIaTHKHI orepartii.

5.10. bask micnsi BUSIBJICHHS NOMWJIKH 3000B'S3aHMN HETAaHO MOBIJIOMHUTH HEHAJIEKHOTO
orpumyBaua (KiieHTa) nmpo BUKOHAHHS MOMHUJIKOBOI IJIATLKHOI omeparii i mpo HEoOXiTHICTh
IHII[IIOBaHHS HUM IUIATDKHOI orepanii Ha eKBIBAJICHTHY CyMy KOWTiB BaHKy mpoTsIrom Tphox
poOOYMX IHIB 3 JHS HAJXOKEHHS TaKOro IMOBIAOMIIEHHS. Y pa3i MOPYLICHHsS HEHAIEKHUM
OTPUMYBa4YeM TPHUACHHOTO CTpOKy BaHK Mae mpaBo BMMaraTH BiJl HEHAJEKHOTO OTPHUMYyBada
cruiaT neHi B po3Mipi 0,1 BiICOTKa CyMH IPOCTPOYEHOTO IUIATEXKY 34 KOXKHMUU JIeHb BiJ JaTH
3aBepIIeHHS MOMHIIKOBOI IJIATXKHOI OTepallii 10 JHS TOBEPHEHHS KOIITIiB Ha PaXyHOK TiIaTHHKA,
asie He Ounbiue 10 BiCOTKIB cyMM miaTikHOi onepauii. Kinient nopyuae banky iHimitoBaTH Ha
kopucTh banky neberoBuil mepekas 31 cMcaHHs 3 PaxyHKy MOMMJIKOBOT IUIaTIXHOI omepartii 3
3apaxyBaHHs KOIITIB Ha paxyHOK KitieHTa, SIKIII0 Taka MOMMIIKA CTaJIach 3 TEXHIYHUX IPUYHH, 110
HE BUKIMKAIOTh CYMHIBY B IOMMWJIKOBOCTI mNepeka3y (TexHiuHui 301if). bank 3000B’s3aHuit
HEraifHO MOBEPHYTH TaKi CIIMCaH1 KOIITH IJIaTHUKY.

5.11. V pasi, skmo bank oOciyroBye KiieHTa, sSIKHH € HEHAJEKHUM OTPUMYBadeM, JUIsS
BCTAHOBJICHHS TPaBOMIPHOCTI IUIATDKHOI omepaiii y pasl ONpOTECTYBAaHHS HEHAJIEXKHOI
IUTATIKHOI orepariii IIIaTHUKOM Ta/abo Ha BUMOTY HaJiaBaya IUIaTKHUX MOCTYT IIaTHUKA baHk
3000B's13aHUH 3a0J0KyBaTH KOIITH B CyMi HEHAJIEXKHOI IUIaThkHOI onepatlii Ha Paxynky Kiienra-
HEHAJIEXKHOTO OTpUMYyBaya Ha CTpok A0 30 KajJeHIapHUX JHIB.

5.12. BinnoBinanapHicts Kitienta mnepeny bankoM mix 4Yac BHKOHAHHSI TUIATIXKHHX
omepaiii BCTAaHOBJICHA 3aKOHO/IAaBCTBOM Y Kpainu, uMu [IpaBunamu ta ymoBamu JloroBopy.

5.13. 3a HecBo€yacHy OIuIaTy Mociayr baHky, MpOIEHTIB 32 KOPUCTYBAHHS JO3BOJICHUM a00
Heno3Bonennm oBepapadToM, IpOCTPOUYCHHS TOBEpHEHHS A03BosieHoro abo Hemo3BoseHOTO
osepapadty KiieHT Hece BIANOBIAAIBHICTD y BUTIISA1 30008’ A3aHHS CIUNIATUTH Ha BUMOTY baHKy
TIEHIO B pO3Mipi MO/IB1iHOT 00:11K0BOi cTaBku HBY, 1110 gistna y mepio, 3a sSikuii CrutadqyeThes TeHs,
BiJl CyMH HECBO€YACHO BMKOHAHOI'O TPOILIOBOTO 3000B’S3aHHS 3a KOKHHUI JI€Hb NMPOCTPOUEHHS.
Crnnata neHi He 3BUTbHS€ KitieHTa BiJ 000B 3Ky OrutauyBaTH nociayru banky.

5.14. KnieHT Hece BIAMOBIJATBHICTH 3a BIAMOBIAHICTH iHGoOpMaIlii, 3a3HaAUYEHOI HHUM Y
IUTATDKHIN IHCTPYKIIT, CyTl IUIaTiXKHOI oneparlii. Y pasi BUSBICHHs HEBIAMOBITHOCTI iHPOpMaIil
KnienT-nnaTHUK Mae BiAMKOAyBaTH baHKy KOy, 3aMoAisiHy BHACTIOK TaKOi HEBIIMOBIJHOCTI
iHdopmaii.

5.15. V¥ pa3si 3aBnanns banky 30UMTKiB BHACTITOK HEBUKOHAHHS 200 HEHAIEKHOTO BUKOHAHHS
Knientom 000B’s13kiB, 1m0 BUIUIMBAIOTH 3 [lpaBun Ta ykmageHux mix bankom ta Kiientom



39

noroBopiB, KimieHT 3000B’s3aHuid BIAIIKOAYBAaTH 3aBnaHi baHKy 30MTKH B MOBHOMY 00Cs3i
(Brimrovaroun HeoTpuMaHi bankom moxomm). Kpim 1mporo, bank mae mpaBo y mependaueHOMY
3aKOHOAABCTBOM Ta IuMH [IpaBuiamMu mopsaky, MOPYUIMTH MUTAaHHS MPO 3akpuUTTa PaxyHky
Kuienra.

5.16. KimieHT-TuTaTHUK 3000B'I3aHMIA BIAIIKOyBaTH IIKOAY, 3alofisHy banky BHacmigok
HEIOTPUMaHHA HUM BHMOT WIIOAO 3axHCTy iH(opmarii i 3aiiicHeHHS HENmpaBOMIpHUX il 3
KOMITOHGHTaMH TIUIATDKHOT iH(pacTpykTypu (y TOMY 4YHCII IUIATKHUMH 1HCTPYMEHTaMH,
oOnaJiHaHHSAM, MPOTPAMHHUM 3a0e3nedyeHHsM). Y pa3i HemorpuMmaHHs KilieHTOM 3a3Ha4eHHMX
BUMOT baHK 3BUIBHSIETHCS BiJ BIAMOBITATBHOCTI MEpe]] TUIATHUKOM 3a BUKOHAHHS TUIATKHUX
orepartiu.

5.17. Tlopsiok po3riisia MPETEH31 Ta 3BUILHEHHS Bij BIANMOBITAIBHOCTI 3a OMEpalisMu 3
BUKOopHucTaHHAM KapTku BctanoBiieHui 1. 8.8. nux IIpasui.

5.18. BinnosinansHicTh KiienTa 3a moramenns Heno3soneHoro oBepapadTy BCTaHOBICHA TI.
8.7. mux IlpaBun. KiieHT Hece BIAMOBIIANBHICTH 3a moramieHHss Hemo3Bonenoro oBepapadry 3a
KapTkoBuM paxyHKOM TakoX y BHUIAJKY, SKIIO HOro BUHUKHEHHS OYJIO 3yMOBIIEHO IEPEKa3oM
MOMMJIKOBO 3apaxOBaHUX KOIITIB.

5.19. V Bumaaky 3aiiicHeHHs KiieHTOM BTpydaHHS A0 HPOrpaMHOI YaCTUHH CHCTEMHU
«IaTepHET-0aHKIH 200 3MIHCHEHHS B cUCTeMI «IHTepHEeT-0aHKIH» JTiH, [0 MOXKYTh NPU3BECTH
no nepeboiB B poboTi cuctemu «IHTepHer-6aHkiHT», KiieHT 3000B’s3aHuil crutatutu banky
wrpad B cymi 10 000,00 rpu. Ta BinmkoxyBatu banky matepianbHi 30MTKH Ta IKOAY, 30 IiSTHY
TakuMu aismu Kiiedra.

5.20. BianoBiganeaicts CTOpiH 32 mopymeHHs KpenuTHOro noroBopy Mpo BCTAHOBICHHS
JimiTy no3BosieHoro OBepapadTa BCTAHOBIIOETHCS YMOBAMHU TaKoro KpenuTHoro 10rosopy.

5.21. baHk He Hece BiINOBiIaAbHICTD 3a:

1) omepariii mo PaxyHKky, 110 Oy BUKOHaHI 33 JOKyMEHTaMH, (aKTHYIHO HASSBHUMH Y CIIPaBi
3 ropuanyHoro odopmieHHs PaxyHky Ha Jary TpoBeIeHHs omnepainii, y BHOAAKy iX
HEBIJMOBIIHOCTI JTOKyMEHTaM, IO 3HaxonsaThcsl y KiieHnTta, Ta siki He OynaM HalaHi OCTaHHIM
banky;

2) 3a HEBMKOHAaHHS a00 HEHaJe)KHE BHKOHAHHs IUIATIXHOI Omepariii, sIKIO iHIiliaTopom
JIOTIYIIIEHO OMUJIKY B YHIKaJIbHOMY 11€HTH(]IKATOPl OTpUMYyBaya, 3a3HaYCHOMY I1HII[IaTOPOM Y
IUIATKHIA 1HCTPYKIIIT;

3) 3a BUKOHAHHA MJATLKHUX omepaliil 3 Paxynky Kiienra, sskuif He JOTPUMYETHCS BUMOT
070 3axucTy iH(opmamii 1 3AiMCHIOE HENpaBOMipHI [ii 3 KOMIIOHEHTaMH MJIAaTiKHOT
iHppacTpykTypu (y TOMY 4YHUCHI IJIATLDKHUMU 1HCTpyMEHTaMM, OOJaJHaHHSAM, IPOrpaMHUM
3a0€3MeYeHHIM);

4) BincyTHicTh noctyny y Kiienra no cucremu «I[HTepHET-0aHKIHT» a00 HEKOPEKTHY PoOOTY
cucreMu «IHTepHeT-O0aHKIHI» Yy pa3i BUKopucTaHHs KiieHTOM s 311HCHEHHS Takoro JAOCTYIY
TEXHIYHUX Ta MPOrpamMHUX 3aco0iB, II0 HE BIANOBINaOTh BUMoOram [IpaBui, abo BUMHEHHS
KnienTom iHIMX Aiif, 110 HE BiAMOBial0Th BUMoraM [Ipasui;

5) BiICYTHICTB JIOCTYIY J0 cHCTeMU «HTepHET-0aHKIH» y pa3i OTpUMAaHHS TPETiMU 0cobamMu
iHpopmarii mpo Jlorin ta [Tapons KiienTa B Oy nb-sikuii crocio, 30kpema (ajie HEBUKIIIOYHO) Yyepe3
6e3nocepenne nosigomieHHs Kimenrom coro Jlorina/llaposnto TpetiMm ocobam, 3/1iliCHEHE HUM 3
HEOOepeXHOCTI UM CB1JIOMO, a TaKOX HIIIX0M, Iigoopy Jlorina/Ilaposto TpetiMu ocobamu TOwIO;

6) 3ilficHeHHs JOCTYIy Ta/abo iHiliFoBaHHS OaHKIBChKUX omepailiii mo Paxynky Kiienra 3a
JIOTIOMOT 010 cucTeMu «IHTepHeT-0aHKIHT» TPETIMU 0c00aMu, y pa3i OTpUMaHHS TPETIMH 0cO0aMH
iHpopmariii npo Jlorin ta/abo IMaponb B Oyap-skuii crocid, 30kpema (ajie HEBUKIIIOYHO) Yepes3
6e3nocepenne noBigoMieHHs KiieHTOM 3a3HaueHoi B IbOMY ITyHKTI KOH(iAeHIIHHOT iHpopMmarii
TpeTiM ocobam, 31HCHeHEe HUM 3 HEOOEPEIKHOCTI UM CBIJIOMO, a TAKOX MIISTXOM IMi00py TPETIMHU
ocobamu Jlorina Ta/abo Ilapons, 3aBoyoniHHSA TpeTiMH oco0aMu HOCISIMH  1H(opMarii,
MOOUTPHUMU TIPUCTPOSIMU TOIIIO;
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7) BigcytHicTs goctymy KimienTa st 3aiCHEHHS orepaiiii B cucreMi «[HTepHeT-0aHKIHD y
nepion nposeeHHsT baHkoM poOiT 3 OHOBIIEHHSI CUCTEMH YU TEXHIYHUX poOiT, ad0 y BHIaKax
NPU3YNUHEHHS HaJaHHs BIAIOBIIHUX MOCIYT 3riHO 3 tumu [IpaBunamu;

8) 30uTKH, 3aBJjaHI HECAHKIIIOHOBAaHUM a00 HEHAJeKHUM BHKOpucTaHHsM Jloriny Kiienra,
¢diHaHCOBOTO HOMEpPY TeaedoHY, IHIIIOTo y3ro/KeHOTo KaHary 3B’ 13Ky Kimienra, [Taposst Kitienra,
iHMBiqyanbHOT 00MiKOBOI iH(opManii. BinmoBinanbHicTh 3a Taki 30MTKM TMOKIJIAJAETHCS HA
Kiienra, sikmo He Oyzne JM0BENEHO, 0 HECAaHKIIIOHOBAHE IOIIMPEHHS JaHHWX, HEOOXITHHUX s
HII[IFOBaHHS TJIATIXKHOT onepalii, Bin0yaoch 3BHHA baHKYy;

9) BiAMOBY (3aTPHMKY, 3yIIHHEHH ) B/l MPOBEACHHS IIATIKHOI onepariii mo Paxyuky Kiienrta
Ta HajaHHA 1HmMWMX mocayr 3a llpaBumamu Tta JloroBopom B pasi HasBHOCTI y KiienTa
3a00proBaHoCTI nepel baHkoM 3 OTuTaTH MOCIHIYT, TEPMiH OIJIATH SIKUX HACTaB, Ta/abo0 SIKIIO MiCIIs
IpoBe/IeHHs onepalii Ha PaxyHKy He 3aMIIMTHCS TOCTaTHRO KOILTIB JJIS OIUIaTH mociyr banky,
1 ipu ubomy KitieHT He omaTuB nociayru baHky roTiBkoro uepes Kacy;

10) BimMOBY (3aTpHMKy, 3yIHMHEHHs) BiJ| MPOBEICHHS IUIATDKHOI omnepamii mo PaxyHky
Kiienta ta HamanHs iHmmMX nociyr 3a IlpaBunamu Ta JloroBopom B pasi HasBHOCTI y KitieHTa
00TsDKEHHS (B TOMY YHCIHI IyOJIYHOTO OOTSHKEHHS) MaifHa Ta KOIITIB, HAKJIAaJICHHS apemTy Ha
Paxynoxk (xomtu Ha Paxynky) abo 3a00poHM BHKOHYBAaTH IEBHI Jii, a TAKOX y BHUMAJKY, KOJIU
baHk BiIMOBISIETHCS (3yNUHSE) MPOBEACHHS OIepanii BiJNOBITHO J0 MOBHOBAXEHb, HAaJaHHX
3aKOHOJAaBCTBOM Ta UMM [IpaBunamu;

11) mnopymieHHs 3000B'S3aHb BHACIOK HACTaHHS BHIQJKIB, L0 3HAXOJSTHCSA 11032
KoHTposieM banky Ta moB's3aHi 31 300iMu B poOOTI cHCTeM KOMYHIKaIliii, Mepex (KaHalliB)
3B’S3KY, MPOTPaMHUX 3ac00iB, TUIATHKHUX Ta KIIPUHTOBUX CHCTEM, CHCTEM OOpOOKH 1 mepenadi
JTAHUX, K1 3a0e3MeuyroTh HafaaHHs nocayr 3a IIpaBunamu ta JloroBopoM Ta/abo 3a BUHUKHEHHS
IHIIMX CHUTYyallidl, OO0 MPU3BOAATH A0 MOpYyIIeHb mHX [IpaBmi i 3HAXOmATHCS 1MO3a CPeporo
KOHTpOJIO baHky;

12) He BMKOHAHHS/ HECBOEYACHE BUKOHAHHS IIATOKHOI orepaiii B pa3i 3ynuHeHHs: bankoM
BUKOHaHHS (iHaHCcOBO1 omeparii Kiienra abo BigMOBHM BiJi BUKOHAHHS (hiHAHCOBOI omeparlii
Knienta Ta/abo Binm obOciyroByBanHs KilieHTa y 3B’43Ky 3 mnpoBefeHHsIM baHkoM 3axopis,
nepeadayeHUuX 3aKOHOJABCTBOM, IO PETYJIIOE BIIHOCHHU y cepi 3amoOiraHHs Ta MPOTHIT
neranizauii (BIAMMBAHHIO) JOXO/IIB, OJEP’KaHUX 3JIOUMHHUM LUISIXOM, (DIHAHCYBAHHIO TEPOPUZMY
Ta (piHAaHCYBAaHHIO PO3MOBCIOKEHHs 30p0oi MacoBOro 3HMIIEHHA abo 3akoHoM Ykpainu «lIpo
CaAHKIII»,;

13) 3a xii a0 Ge3MIIIBHICTH TPETIX 0Ci0, 10 HaAaoTh MOCayrd KiieHTy B TOMy 49HCHi Ti
nociyru, iHdopmalis npo siki orpuMana Kiientom B banky, abo Ha Caiiti banky, a6o y 3B’s13ky
3 OTpUMaHHAM NoCIyT baHKy (IOCIYTH 3 OIIHKY MaifHa, CTpaxoBi IOCIYTH, HOTapialbHi TOCIYTH,
nociyru «KoHcbepik — cepBicy, OCTyTrd aOOHEHTIB-Ha/1aBayiB MOCIYT TOILO);

14) 3a matixHi onepaitii, 3aificieri KiieHTOM 3a J0MOMOTOF0 ITATIHKHOTO 3aCTOCYHKY, SIKHIA
HE IIPOIIOHYETHCS baHKOM.

5.22. Y pa3i 3acTocyBaHHs 10 baHKy 3aX0/1iB BIJIMBY, Y MPUTATHEHHS 70 BiIMOBIAAIEHOCTI
3a MOPYLIEHHsI BAJIIOTHOTO 3aKOHO/IaBCTBA, a00 3aKOHOJJaBCTBA, SIKE PETYJIIO€ BITHOCUHHU Y cdepi
3amoOiranHs  neramizamii  (BIAMHMBAHHIO) JIOXOMIB, OJIEPKaHUX  3JOYMHHUM  ILISXOM,
(biHaHCYBaHHIO TepOpU3MYy Ta (DIHAHCYBAaHHIO PO3IMOBCIO/HKEHHSI 30pOoi MacoBOIO 3HMILEHHS,
3akony VYkpainu «lIpo cankuii», Bumor FATCA (mm. 10.10-10.11 nwmx IlpaBumi), BUMOT
3arampHoro cranmaprty 3BiTHOcTi CRS (mm. 10.10-10.11 mux [IpaBwi), BHACHiJOK HaTaHHS
Knientom HenpaBauBoi/He moBHOI iH(popMamii npo cebe abo momanHs iH(opMmarii 3 MeToro
BBeJIeHHS baHKy B oMaHy, B TOMY YMCIIi MPUXOBYBaHHs iH(opmarii npo HanexHicTh Kiienrta 10
MOJIITUYHO 3HAYYIIMX OCi0, WIEHIB iX ciMel, 0ci0, MOB’S3aHUX 3 HUMH, MPO CyTh Ta METY
oreparii, BIacHUN (piHAHCOBUMN CTaH, Ha/JlaHHSA HEJOCTOBIPHUX a00 MiApoOJIEHUX TOKYMEHTIB,
Kiient 3a Bumoroto banky 3000B’s3anuil BinmkoayBatu banky 3aBnaHi 30UTKH (B TOMY YHMCII
3acTOoCcOBaHI mTpadu), y HOBHOMY 00CS31.

5.23. CTopoHU 3BUIBHSAIOTHCS BiJ BIAMOBIJANTBHOCTI 32 YAaCTKOBE YW MOBHE HEBUKOHAHHS
CBOiX 3000B's3aHb 3a JlOTOBOpOM, SIKIIIO TaKe HEBHKOHAHHS BIMOYJIOCS BHACHTIIOK OOCTaBUH
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HernepeObopHOoi cwmm. Taki 0O0CTaBHMHM BKJIIOYAIOTH TOIi, 10 BiAOYBarOTHCS OE3MOCEPETHBO Y
MicCIli TpoBeeHHs AisibHOCTI banky um KirieHTta: cTuxiifHe TMX0, eKCTpeMaibHI MOTOHI YMOBH,
MOXKEXK1, BIHHU, CTPAKH, BOEHHI i1, TpOMaJAChKHA 0€3J1a]l, HOpMAaTUBHI aKTH OPTaHiB BIaH, 1110
BIIMBAIOTH Ha BUKOHAHHS 3000B's13aHb, 1 T.1. (Hagani @opc-maxopHi oOctaBuHm). ko dopc-
MaXOpHI 00CTaBUHM OyayTh TPUBATH O1IbIIE HIXK IIICTh MICSIIB, TO KO>kHA 31 CTOpiH Oy/ie MaTu
IPaBO BiZIMOBHUTHCS BiJ] MMOAAJIBIIOTO BUKOHAHHS 3000B's13aHb 32 J[0OrOBOpPOM, 1 B IbOMY BHIIAAKY
koxkHa 31 CTopiH He Oyjie MaTH MpaBa Ha BIAMIKOIyBaHHS Apyror CTOPOHOIO MOHECEHUX 30UTKIB.
@akTt HacTaHHSI POpc-Ma)KOPHUX 0OCTABUH MIATBEPIKYETHCS TOProBO-MPOMHUCIOBOIO TAIATOO
VYkpaiHu Ta yOBHOBaXECHUMH HEIO PEri0HAIbHUMHU TOPrOBO-TIPOMUCIOBUMU TaJlaTaMHU.

5.24.Y pa3l HEBUKOHAHHS YW HEHAIEKHOro BHKOHaHHS CTopoHamMH 3000B'sI3aHb,
nepenbauenux [lpaBmmamu Ta/abo JloroBopom, 30KpeMa, 3000B’si3aHb IMIOAO0 30epeKeHHS
0aHKIBCbKOI TaeMHHUII Ta KoH(igeHuidHoi iHdopmarnii, BuHHa CTOpOHA BiJIIKOJOBYE
noctpaxkaaniii CTOpoHI CHPUYMHEHI pealibHi 30MTKM (IIKOAy) Ta HECE BIAMOBIIAIBHICTD,
BHU3HAUCHY 3aKOHOIABCTBOM.

5.25. baHK 3BUIBHSETHCA B1J] BIIITOBIIAILHOCTI 32 HEBUKOHAHHS 3000B’s13aHb 3a JloroBopom
ta umiu [lpaBunamu, B pa3i BBeeHHS HOpMaTuBHIMH akTamu HBY abo HopMaTHBHO-TIpaBOBUMH
IHIIMX TMOBHOBAXKHUX JEPKABHUX OpraHiB oOMeeHb, 3a00pOH, 3yMHHEHHS, BiITEPMiHYBaHHS
BUKOHAHHS 200 BUKOHAHHS ITiJ]] YMOBOIO OKpEeMHUX OaHKIBCHKHX OIEpariil.

PO3 LI 6. CUCTEMA «IHTEPHET-BAHKIHI »

6.1. 3arajnbHi yYMOBH.
6.1.1. 3rigno 3 JloroBopom Ta Ha mijacTaBi AHKeTH-3asBU KITieHT Mae rpaBo Ha MiIKJIFOUEHHS 10
HOCIYTH IUCTaHLIHHOTO 00CIyroByBaHHs PaxyHKy 3a JOIIOMOTro0 cUcTeMH «IHTepHeT-0aHKIH.
[Migxmouenns Kiienra go mociyru 37iiicHioe bank Ha mifcrasi 3asBu KitieHTa, 110 € CKI1a0BOIO
Ankern — 3asBu. Bei nocunanns y [lorosopi Ta IIpaBunax Ha mpaBa Ta 3000B’d3aHHs baHKy 1
Knienra, mo BHHMKaOTh Tpu BUKOpucTaHHi Kiientom cucrtemu «lHTEpHET-0aHKIHTY,
3aCTOCOBYIOTHCSI BUKIIOYHO y BUMAAKY migkiatodeHHs bankom Kiienrta 3a ininiatuBoro Kiienra
JI0 TAHOI TTOCITYTH.
6.1.2. Hanmauus Kmienty moctymy go cuctemu «IHTepHeT-OaHKIHT» 3A1MCHIOEThCS baHkoM 3a
yMOBH HasiBHOCTI y KirleHTa migkimroueHHs 10 Mepexi [HTepHeT Ta HEOOXITHOro TEXHIYHOIO
o0aiHaHHS, sIKe He HaJaeThcst baHKOM Ta He BKJIroueHe 10 BapTocTi nmocinyr banky. Ha po6ouiii
ctanuii Kiienra mae OyTy MigKIOYeHHs 10 [HTepHETYy Ta BIANOBIAHE TEXHIYHE 00JIaJHAHHS.
6.1.3. Bukopuctanua Knientom cucremu «IHTepHeT-O0aHKIHI» B JKOJHOMY pa3i He 1Mo30aBiise
KrienTa MOXKIIMBOCTI 341MCHUTH BIAIOBIIHY IJIATIKHY OIeparlliio 3a PaxyHKOM IIISIXOM HaJlaHHS
banky mnaTikHOi IHCTPYKIIT Ha MamepoBUX HOCIAX, ab0 BukopucTaHHs KapTku sk 3aco0y
noctyny 1o KaptkoBoro PaxyHky B iHIINH 103BOJIEHUH CITOCIO.
6.1.4. Mloctyn no cucremu «lHTepHeT-OaHKIHI» baHK Haxae 3a €IEKTPOHHOI aJpecoro
https://online.bank34.ua 3 BUKOPUCTAHHSIM 3aXHIIEHOTO TIPOTOKOIY.
6.1.5. KmieHT 10 mOYaTKy BHUKOPUCTaHHS cHCTeMH «IHTepHeT-0aHKIHI» TMONEepeaHbO
O3HAOMUBCSI 3 YMOBaMHU HAJaHHS JTOCTYITy Ta KOPUCTYBaHHS CHUCTEMOIO «IHTepHeT-OaHKiHT»,
BU3HaYeHUMU uMH [IpaBunamu, ki oMy 3po3yMini 1 HOTO BIAIITOBYIOTh, Ta 3 sIKUMH KitieHT
MOTO/KYETHCS 1 BUCIIOBIIIOE CBOIO TOTOBHICTH 1 OakaHHSI BHKOPHCTOBYBAaTH BKa3aHUU CEPBIC
Banky nusixoM 3aroBHEHHS 1 MiIMUCaHHS AHKETH-3asBH.
6.1.6. KuieHnt B mopsaxy, BctanoBieHoMy B [IpaBunax ta JloroBopi, Mae npaBo HayiaBaTu baHky
IUTATDKHI IHCTPYKLIT Y eJIeKTpOHHIN GopMi Ha iepeKka3 B He3a00pOHEHUH 3aKOHOIaBCTBOM CITOCi0
Komris, 110 061ikoByI0TECS Ha Horo Paxynkax B banky, Ta mpoBoauTtu iH(dopMalliiiHi onepari.
6.1.7. KmienT 3a momomorow cuctemMu «IHTepHeT-O0aHKIHT» Ma€ MOXJIHMBICTH BHKOHATH
OJTHOPA30BHI Mepeka3 abo mepekas mo maodioHy.
6.1.8. BumarkoBi omepariii, 1110 MOXyTb OyTH NMPOBEJEHI 3a JIOMOMOro cucrteMu «IHTEepHET-
OaHKIHT»:
6.1.8.1. nepekas KomTiB Ha paxyHku Kitienra, Binkputi B banky;
6.1.8.2. nepeka3 KOIITIB Ha paXyHKU baHKy (B TOMY YHMCIIi TOTAIEHHS KPEIUTY);
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6.1.8.3. MepeKas KOIITIB Ha paXyHKHU IHIUX KIEHTIB baHKy;

6.1.8.4. nepekas KowmTiB Ha paxyHku KiieHta abo Tperix oci0, 1m0 BiAKPUTI B IHIIUX
0aHKax, B TOMY YHCII JI0 OFOKETY.

6.1.9. Indopmarmiitai onepariii, 110 MOXXyTh OyTH MPOBECHI 32 JONOMOT0I0 cucTeMu «IHTepHeT-
OaHKIHT»:

6.1.9.1. neperisia ctany PaxynkiB KitienTa Ta icropii onepariii mo Paxynkax;

6.1.9.2. MeperJIsi/] Ta IPyK BUMKUCOK 1o PaxyHkax;

6.1.9.3. neperisiL 3a00proBaHoOCTI MO KPEAUTY;

6.1.9.4. KOHTPOJIb BUKOHAHHS PO3MOPSIKEHb 110 PaxyHKax;

6.1.9.5. CTBOPEHHS Ta 3MiHa BJIACHUX IIA0JIOHIB, 10 BUKOPUCTOBYIOThCA KopucryBauem
IUIs 1HiLammii IJIaTexiB;

6.1.9.6. 3amoBieHHs KapTky;

6.1.9.7. neperyisa] moTouHo1 myOiyHol iHpopMarii/moBiqomieHb banky;

6.1.9.8. 3MiHa MOIeHHUX JiMiTiB 1o Kapriii;

6.1.9.9. 3BepHEHHS 10 baHky.

6.1.10. Kimient He Mae mpaBa 3IIiCHIOBAaTH 3a JIOTIOMOTOI0 cHucTeMH «lHTepHeT-OaHKiHD»
H1AIPUEMHUIBKY AISUTBHICT Ta HE3aNIekKHY MpodeciiHy MisIbHICTb.

6.1.11. KnieHT migTBepI:KY€, 110 BiH PO3yMi€ Ta MOrOJ:KYETHCSl HA MiABUIIEHMI PU3HK Yy
3B’SI3KY 3 BUKOPHMCTAHHAM cHCTeMH «IHTepHeT-0aHKIHI», AKHH NPUTAMAHHUH PoOOTI B
Mepe:xi InTepHer.

6.1.12. bank mMae mpaBoO BCTAaHOBUTH JIIMIT Ha TPOBEJCHHS BUJATKOBUX oreparlliii no PaxyHky, 1o
MOXYTh OYyTH iHILIHOBaHI 3a OMOMOT0I0 cucteMu «IHTepHeT-0aHKiHrY. JIIMIT HE TOIHMPIOETHCS
Ha nepekasu Mk Paxynkamu Kiienta B banky ta nepekasu Ha kopuctb banky. KiieHt mae mpaBo
3BepHYTHUCH 10 KiienTchkoi migrpumku 1uist 3mian Jlimity. bank 30inbirye/3menmrye JIimiT 3ritHO
31 3BepHeHHsAM Kimienta micna mnocuiaeHoi aBreHTHdikamii Kiienra. KiieHT Mae mpaBo
HEOOMEKEHY KUIbKICTh pa3iB 3MiHIOBaTH JIIMIT B TOPSIKY, BCTaHOBICHOMY IIMM ITYHKTOM
[TpaBui.

6.1.13. Cucrema «IHTepHET-O0aHKIH» TAKOXK € JIOCTYITHOKO JIJIi BUKOPHCTAHHS 3a JOIOMOTOIO
IUIaTKHOTO/MOOUIBHOTO 3aCTOCYHKY baHKy.

6.1.13.1. VYcraHoBKa MIIATDKHOTO 3aCTOCYHKY baHky Moxe OyTu mpoBeneHa Kiientom
CaMOCTIMHO 3a JIOTIOMOIOK0 BIJNOBIJTHUX CEPBICIB MOCTayalbHUKIB OMNEpallifHUX CHUCTEM Ha
MOOITBHUN  NPUCTPIA, TEXHIYHI XapaKTEPUCTUKU SKOrO MIATPUMYIOTH  MOXIIMBICTh
KOPUCTYBAaTHUCh BIJIOBITHUM 3aCTOCYHKOM.

6.1.13.2. KiienT nonepemxenuii, mo GyHKI10HAIbHI MOXKIMBOCTI IJIATIKHOTO 3aCTOCYHKY
cucreMu «IHTepHeT-OaHKIHI» MOXYTb HE JIO3BOJSATH MPOBEAEHHS IEBHUX OIepalii, 1o
Bu3HaueH1 [IpaBunamu Ta HasBHI y (yHkuioHanm Web-Bepcii cuctemu «IHTepHET-OaHKIHD 1
HaBrnaku. KiieHT He Mae mpaBa BUCYBaTH Oy/b-sKi IpeTeH3il y 3B A3KY 3 BIJCYTHICTIO OKPEMHUX
MO>KJIUBOCTEH B MOOIJTLHOMY 3aCTOCYHKY «IHTepHET-0aHKIHTY.

6.2. locTyn 10 cuctemu «IHTepHeT-0aHKIHIMN» Ta iHINiIIOBaHHSA BUIATKOBHX ONlepaliii.
6.2.1. Jlns 3milicHeHHS TOCTYITy 10 cucTeMHu «[HTepHeT-0aHKiHT» KITiEeHT MpoXoauTh IpoIeaypy
nocHiIeHOT ABTeHTHU(IKAIII, 7151 YOro BUKOPUCTOBYE HeoOXiaHi napametpu (JloriH, [lapoms), sxi
BBOJSTHCS Y BIAMOBIIHI PO3/AUIN CTOPIHKU CUCTEMU «IHTepHET-0aHKIHI»:
6.2.1.1.JIorin (abo Im’s KopucryBaua (Kiienta)), mo € iHpopmarliieto, sika He MiAsArae
posrosomienHio Kiienrom TpetiM ocobaMm KpiM criBpobiTHHKA baHka, skuil BigkpuBae PaxyHku
Knienty. Jlorin Kiienta ¢opmyeTbcsi aBTOMaTHYHO IPOTPAMHUM KOMILJIEKCOM CHUCTEMHU
«IHTepHeT-6aHKIHT» Ta noBigoMiseTbes KiieHTy ocobucto mpaniBHukoM banky. Pusuk i BCio
BiJIMOBIAANbHICTh 32 HECAHKITIOHOBaHe BUKOpUcTaHHs JloriHa Hece BUKITIOYHO KitieHT.
6.2.1.2.TTaponp ans BXomy A0 cuctemu «lHTepHeT-0aHKiHT» (nmami 3a TekctoM — «llapoms ms
BXOZY»), IKUi € koMOiHamiero cumBodiB. IlepBicuuii [Tapons s Bxony Oyne Hananuit Kiienty
y SMS-noBimomnenni Ha PinancoBuii Homep Tenedony. Skmo B AHkeri-3asBi KiieHToM He
BU3HA4YE€HO MOOUIbHUI HOMED Tee(oHy /ISl OJIepKaHHS MapoJiB i/l YaC BUKOPUCTAHHS CUCTEMHU
«IaTepuer-6ankinr»y, CTOpOHM BH3HAYAIOTh TaKUM HOMEpOM (iHAHCOBUU HOMEp TenedoHy.
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[Taponb miist BXODy TiCHs EpIIoro BXoay B cucteMy «lHTepHeT-0aHkinr» KiieHT 30008’ 13aHMi
3MIHHTH 3a JIOTIOMOT010 cucteMu «IHTepHeT-6ankinry. B mogansmomy [apons s Bxoay Moxe
Oytu 3minenuii Kitientom HeoOMexeHy KinbKicTh pa3iB. [lepBicHuit [lapoms s BXomy Ta KOKEH
HoBui1 [1aposib mitg Bxony auist mosioxkenb nux IIpasui ta Jorosopy € Ilaponem miis Bxony.
6.2.1.3.B pa3i miarpumMku pobodoro craniiero KiieHTa, Ha SIKOMy BCTaHOBJICHO IUIATIKHUN
3acTOCyHOK cucteMu «IHTepHeT-bankinr», QyHKuUii iAeHTHu(IKalil BIacHUKA 32 010METPHYHOIO
ayteHTudikamiero KiieHT MoXe BUKOPHUCTOBYBAaTH SK I1apoJib JUIsl BXOJQy TakuWW 3acid
O6ioMeTpuYHOI ayTeHTH(IKAIIT.

KuienT 3000B’s13aHuii 320€3MeYMTH/TAPAHTYBATH HEMOMJIUBICTHL TPeTiX 0cCi0 3aiiicHUTH
npoctyn Ta/abo Buxopucratu Ilapoas aas Bxoay.

6.2.2. Jlns iHiIitOBaHHSA TPOBEACHHS BHUJATKOBHX omnepamiii mo Paxynkax Kiienra 3a
noromororo cuctemu «lHTepHeT-0aHKIHr» KIIIEHT BHKOPHCTOBYE HACTYIHI aBTOpHU3alliiiHi
napameTpH:

6.2.2.1. Bxomute B cucremy «lHTepHeT-0aHKIHI» Ta  MPOBOAUTH  IOCHIICHY
AstenTudikarito B cuctemi «[HTepHeT-0aHKiHTY BiamoBiaHo 1. 6.2.1. nux IIpasw;

6.2.2.2. CrtBOproe ormepario 3a J0NOMOror cuctemMu «IHTepHEeT-0aHKIH» 3rigHO 3
(GYHKIIIOHATEHUMHU MOXJIUBOCTSIMU CHUCTeMHU «IHTEepHET-0aHKIHT»;

6.2.2.3. Beoaute [lapons s miaTBepmkeHHs omepamii (mani 3a Tekcrom — «llapois-

HIiJIICY»), M0 TeHepyeThesl cucteMoro «lHTepHeT-OaHkiHr» banky Ta Haacunaerbes Kiienty
Oe3mocepeIHbO MicHA iHimiFoBaHHA O0aHKIBChKOI omepamnii y SMS - moBiqoMieHHI Ha MOOUTEHUIA
teneon Kiienta, 3a3HaueHuii B AHKETI-3asBi, II0 € Y3TO/KEHHUM KaHaJIOM 3B’SI3KY JJis
orpumanHs [Taponis. ko B AHkerti-3asB1 KitieHTOM He BU3Ha4YeHO MOOITEHUI HOMED TelePOoHy
JUIsL OJIEp>KaHHA TAapoNiB MiJl 4Yac BUKOpHUCTaHHS cucteMu «lHTepHeT-0aHKiHT», CTOpOHM
BU3HAYaIOTh TakuM HoMmepoMm (inancomii Homep Ttenedony. Koxen 3 IlapomiB-mignucis,
OTpUMaHUX 3a JomoMororo SMS - moBimomieHHs, 1 monoxeHb 1ux [Ipasun ta Jlorosopy
BBakaeThes [laponeM-mianucom.

6.2.3. Pu3uk 1 BCIO BIJNOBIIATBHICTh 32 HECAHKI[IOHOBaHE BHUKOpHCTaHHs I[lapons Hece
BukitouHo Kiient. Knient ycinomumtoe, mo [lapons nepegaeThest Mo HE3axXUIEHUM KaHajaM
3B’A3KY, II0 MOXE CTaTH NPUYMHOIO HOro posrojouieHHs He 3 BUHU banky. Takox Kiient
YCBIIOMJIIOE, 110 B pa3l OTPUMAHHsS KOHTPOJIIO TPETHOIO 0CO00I0 (HABITh THMYAacOBO) Hal
MOOiTEHUM TipuCcTpoeM (SIM-kapTkor0), 10 skoro miakiatoueHo DiHaHCOBU HOMeEp TenedoHy
Ta/abo Oyap-sK01 pobouoi cTaHIii, sika Mae 30epexxenuit Jlorin (Jlorin/Ilapons) B HacTpoiikax,
Taka TpeTs ocoba MaTuMe MoBHUM AocTyn 10 PaxyHky Ta KomriB Ha HboMy, 10 Bei€i iHpopmarii
mozo PaxynkiB Kiienra Ta aii Takoi ocoOu B cucteMi «lHTepHEeT-0aHKIHI OyyTh CIPUIMATUCh
Bankowm, gk nii Kimienra.

6.2.4. Bynw-ixy ocoOy, sika Bukopucraia Jlorin ta [lapons, bank 6e3ymoBHO BBaxae 3a KirieHta
1 HE Hece BiAMOBIAANBHOCTI, SKIIO HUMU CKOpHCTanach iHia ocoba, Hixk KiieHT.

6.2.5. Kimient ta bank Bu3HaTh, mo mpu 3acrocyBaHHi Kiienrom I[lapomro-miamucy mpu
KOPUCTYBaHHI cucTeMol0 «IHTepHeT-OaHKIHI» BBaXkaeTbes, 110 KUIEHT MpPOCTaBUB BIIACHUM
enextponHui miamnuc Kiienra.

6.2.6. Kiient ta bank Bu3HatoTh [lapons-mianuc enextpoHHuM mianucom Kiienta. KiienT ta
bank BuzHatoTh Ilapons-mignuc aHamoroM BiacHOpy4yHOTo mianucy KimieHTa, 3pa3ok sSIKOTO
HaBEeACHUN B AHKETI-3asBI.

6.2.7. Kitient Ta bank Bu3Har0Th BuKopucTaHHs Kimieatom [laposrro-mianucy, sk eIeKTPOHHOTO
OiANUCY, 10 MIATBEP/UKYE BoOJIeBUsABIEHHS KilieHTa BUMHUTH IUIATDKHY 4M iHQOpMaLidHY
OTIEpAIIIIO 32 IOTIOMOTOI0 CUCTEMU «IHTepHEeT-OaHKIHTY.

6.2.8. EnexTpoHHI TOKYMEHTH (IIpaBOYMHU (3asBU, JOTOBOPH (J101aTKOBI JJOTOBOPH, JOTOBOPU
PO BHECCHHs 3MiH)), TUIATDKHI THCTPYKIIT), MiAMKCaHI 13 3acTocyBaHHAM [lapons-mianucy 3a
normoMoror cucreMu  «IHTepHeT-OaHKIHT» OyayTh BBaXKAaTUCh TAKUMHU, IO CKIQJCHI 13
JOJIEpKAHHSIM IMUCHbMOBOI (JOPMHU Ta TMIAMUCAHI BIACHOPYY Ta ocobucto KiieHToMm.

6.2.9. [lapons He Moke OyTH BU3SHAHMM HEJIHCHUM Yepe3 HOoro elekTpoHHY Gopmy, abo yepes
Te, 1m0 [laponb 3 Oyab-IKHX IPUYUH HE BIANOBIIATUME CTAaTyCy KBasll(PiKOBAHOTO €JIEKTPOHHOTO
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nignucy. KimeHnT moromkyeTses Ha Te, o npu reHepariii [laposiss He BUKOPUCTOBYIOTHCS 3aCO0U
KpUNTOrpadiuHoro TMepeTBOpEeHHs Habopy MJaHuX, a mnpu nepesipui  [lapons He
BUKOPHCTOBYBAaTUMYTbCA OCOOMCTHI Ta BiakpuTuil iroui. IlepeBipka [laponst 3nilicHIO€TBCS
aBTOMATHYHO CHCTEMOI0 «lHTepHET-0aHKiHI», IO HOro 3reHepyBajia, Ha MPEAMET TOYHOCTI
BIITBOPEHHSI Ta TepMiHy Aii. BimkimkanHs HeBHKOHaHOT bBaHKOM TUIaTKHOI 1HCTPYKIIIi,
iHIIIFOBaHHS PO3ipBaHHS MPAaBOYMHY, BUMHEHOTO 32 JOMOMOTrOI0 cucTeMH «IHTepHeT-OaHKiHI
Moke OyTH 3A1IICHEHO 3a JONOMOroK cucTeMu «IHTepHeT-OaHKIHI», NIUISIXOM 3BEpHEHHS 0
Knientcpkoi migTpumku abo mpu ocoducrtomy 3BepHeHHI Kitienta B bank.
6.2.10. Tepwmin aii [lapons-nianucy BU3HAYa€ThCs 32 O0IIKOM Yacy cucTeMu «[HTepHeT-0aHKIHT
Ta ckiagae 3 XBUIMHU. baHk He Hece BiAMOBIAAIBLHOCTI 32 po30iKHOCTI B 001iKy yacy Kiientom
Ta cucreMu «IHTEpHET-0aHKIHT» a00 3a Oy/Ib-Ki MOKJIMBI TIEPETIOHH, K1 HE T03BOJIATH KimieHTY
cBoevyacHO Bukopuctaru [laponb-mignuc. Y Bunanxy, skmo Kiient ve BBeae Ilapons-mianuc B
cucrteMy «IHTEepHET-0aHKIHT» TPOTATOM TepMiHy nii Takoro Ilapois, ruratixkaa omepairii He
BBaXaTUMEThCA iHiNioBaHoto KiienTom. B pa3i HeBipHoro BBeaenns [lapomto-mianucy 5 pasis
nocniik, qoctyn KiienTa 1o cucreMu «IHTepHET-0aHKIHT OJIOKY€ThCs. PO3010KyBaHHS TOCTYITY
MOXJIMBO 3a 3BepHeHHAM KitienTta 10 KimieHTChKOI MiITPUMKH 32 YMOBH HaJIe)KHOI NMOCHIIEHOT
AstenTudikarii Kiienra.
6.2.11. bank npuiimMae 10 BUKOHaHHSA iHiIioBaHi KiTlieHTOM AMCTaHIIMHO IIATIXHI IHCTPYKIT Y
eJNIeKTPOHHIH GopMi Ta mpoBoaAUTS 1HII 103BoseH] Kiienty [IpaBunamu ta JloroBopoM omepartii
(mpaBOYMHM) 3a JIOTIOMOTOI0 cHUCTeMH «lHTepHeT-OaHKIHI» BHKIIOYHO y pa3i BBEICHHS
npaBwibHUX (unHHUX) Jloriny Kiienrta Ta [lapons, a Takoxx BuzHadeHHs! KilieHTOM BiINOBIAHO
1o [IpaBwmit Bcix mapaMeTpiB BiAOBIIHOT omnepaiii.

6.3. Ilopsiok 3jilicHeHHs] NJIATiIKHUX omnepawiii 3a jonoMorow cucremMu «IHTepHer-
OAHKIHDY.
6.3.1. [lns mpoBeneHHs omepariil (rati>kHux abo iHdopmaniifHux) no PaxyHky 3a 1omomMororo
cucremu «laTepHer-6ankinr»y KimieHT Mae mpoiTH npoueaypy mocuieHoi ABTeHThdiKarii.
6.3.2. [Ilicns mpoBeneHHs nocuiieHoi ABrentudikanii KiieHT oTpruMye MOKIUBICT BUKOHYBAaTH
Oynp-ski iH(opMaliiiHi oneparii no PaxyHky.
6.3.3. BupmarkoBi mnaTikhi omepamii mo Paxynky KiieHT iHilio€ Ticas MPOXOMIKEHHS
nocusieHoi aBTeHTH(IKalli, KOpUCTyrouuch iHTepdelicom cuctemu «lHTepHET-O0aHKIHIY,
[HcTpyKLi€l0 KopucTyBaua cucTeMH «IHTepHeT-OaHKIHI» Ta 3 JOTPUMAaHHAM MpPOLETypH,
BCTaHOBJIEHOI B 1. 6.2.2 1iporo Po3ainy 6 [IpaBwui.
6.3.4. Ilnarixui omepauii no PaxyHky, mo iHimiroroTbes KiieHTOM 3a JOMOMOIoON CHCTEMH
«IHTEpHET-0aHKIHI», MalOTh BIANOBIIATH PEXKUMY (YHKI[IOHYBaHHS PaxyHKY, 3aKOHOJaBCTBY Ta
uum IIpasuam.
6.3.5. Hesanexxno Bix dacy (akTHUHOTO JOCTymy a0 cucteMu «lHTepHeT-OaHKiHr» Ta
orpuMaHHsi KilieHTOM NOBiIOMJIEHHS cUcTeMu «IHTepHeT-OaHKIHI» Mpo BAAJIO MPOBEIEHY
MJIaTKHY OTepalliio 3 IepeKasy KOIITiB, Taka IlaTihkKHa OTepallisi BAKOHYE€ThCsl BaHKOM B CTpOKH,
Bu3HaueH1 B Po3zini 4 [IpaBui.

6.4. KiieHT Ma€ mpaBo:
6.4.1. 3nificHIoBaTM J0OCTYH 10 cHCTeMH «lHTepHeT-0aHKIHM» Ta KOPUCTYBaTHCh il
(GYHKIIIOHATBHUMHA MOXJIMBOCTSIMH B Oyb-sikuii 4ac 24 roawHu Ha 100y 7 JHIB Ha TWKIEHBb
(AKIIO B MOPSAKY, BCTaHOBIEHOMY B 1tux IIpaBuiax, 1ocTym 10 CUCTEMH HE OOMEKEHO).
6.4.2. Jotpumyrouncs nporenypu ABTeHTH(iKaIii, 3BepTaTuCch A0 KIlieHTCHhKOT MATPUMKH 3
METOI0 OTPUMAaHHs KOHCYJIbTAIlii, pO3’sICHEHb 3 MUTaHb KOPUCTYBaHHs cHcTeMoo «IHTepHeT-
OankiHrY, 3Miau [Taposro.
6.4.3. 3wminutu HOMep Tenedony orpumanHs [laponis, GpiHaHCcOBHIT HOMEp TenedoHy.
6.4.4. Jlotpumyrouuch nporenypu ABTeHTH(IKaIii, 3BepTaTuCh 10 KilieHTChKOI MATpUMKH 3
3asBOI0 MPO OJIOKYBAaHHS JIOCTYIy /10 cHcTeMH «IHTepHeT-0aHKIHI», a TaKoX 3 3asiBOI0 MPO
PO30JI0KYBaHHS TaKOTO JOCTYILY.
6.4.5. Bumararu Bin banka HajgaHHS MiATBEpKEHHS HA MANepoOBUX HOCIAX (akTy 3AiMCHEHHS
Knientom mmarikHoi omepauii B cucremi «IHTepHeT-OaHKIHI» y pasi, SKIIO Taka BHMOTa
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HaJIWIUIA HE TMI3HIIIE, HDK 4Yepe3 5 pokiB micias matu 3akpuTTs Paxynky Kienra. Take
MiATBEPKCHHS HAaeThes 3a 3as1Bor0 KirieHTa B mpuMinieHHi banky.

6.5. KilieHT 3000B’s13aHMii:
6.5.1. 3abe3neuntn HemoctTymnHicth Jlorina ta IlaponiB mis iHmMX Oci®, HE HepeaaBaTH y
THMYacoOBE KOPHUCTYBaHHSA poOOYy CTaHIlil0 TpeTiM ocobam. Ilig yac BUKOpPUCTAHHS CHCTEMH
«IaTepHeT-baHKiHr» JOTPUMYBATHCS BCiX BUMOT, IIO BCTaHOBIIOE baHk, 3 muTaHp Oe3nexu
00pOoOJICHHS IUIATKHUX 1HCTPYKIIM B €JIEKTPOHHINA (PopMmi.
6.5.2. Ilpu iHimifoBaHHI MIATDKHUX omepariil mo PaxyHKy CyBOpO AOTpHUMYBAaTHUCh PEXKHMY
(byHKLI0HYBaHHS PaxyHKy Ta BUMOI' 3aKOHO/IaBCTBA.
6.5.3. Heraiino nmoBimomutu bank mpo 3aificHeHHS abo Oynb-sky Kommpomertariro/mino3py
KOMITPOMETAIlii, B TOMY YHCJIi PO MOXKJIUBICTh 3IMCHEHHS TOCTYITY TPETiX 0Ci0 10 rmapaMeTpiB
a00 00’€KTiB, 110 € Y3TOKCHUMH KaHaJlaMH 3B’ 3Ky, a00 10 Pobo4oi cranii.
6.5.4. BukonyBatu Bumoru 1ux [IpaBui npu KOpUCTyBaHHI CUCTEMOIO «IHTepHET-0aHKIHTY.
6.5.5. He 3niiicHioBatu BTpy4aHHs/cpo0 100 BTPYYaHHS IO MPOrPaMHOI YaCTHHU CUCTEMHU
«IHTEepHEeT-0aHKIHI», HE 3/IIHCHIOBATH B cUCTeMI1 «[HTepHeT-0aHKIHT» i, 110 MOXKYTh IPHU3BECTH
no nepeboiB B poOoTi cuctemu «IHTEpHET-0aHKIHT», B TOMY YHCII HEMOXXJIUBOCTI 1HIIUMHU
KJIIEHTaMH BUKOPUCTOBYBATH cucteMy «IHTepHeT-0aHKIHI».
6.5.6. OOGmagaaty poOOYy CTAHIIIO HAIEKHUMHU Ta aKTyaJbHUMH 3ac00aMH aHTHBIPYCHOTO Ta
MepekeBoro 3axucty. He BukopucTOByBaTH Ha poOOdYiil cTaHIii HenmileH3iiHe mporpaMmHe
3a0e31eyeHHs .
6.5.7. Ilepen 3milicHeHHSM JoOCcTymy J0 cucTeMu «lHTepHeT-OaHKIHI» TepeBipATH Ta
NePEeKOHATHUCS, TIO:
- npu 3'enHanHi poOouoi cranuii Kmienta 3 Caiitom banky axTuBoBaHO Ta
BUKOPHUCTOBY€ETbCS SSL-3aXuCT;
- SSL- ceptudikar banky 3acBimueHo BiqnoBiaHo a0 nux [IpaBui i BiH € YUHHUM;
- Ha po0OYiii CTaHIlIi BUKOPUCTOBYETHCS aKTyallbHA BEPCis aHTUBIPYCHOTO MPOTPAMHOTO
3a0e3neueHHsl Ta 3aCo0M MPOTH/IlT HECAHKIIIOHOBAHOMY BTPYYaHHIO y POOOTY CUCTEMU;
- B aJIpECHOMY PsIKY Opay3epa 3a3HaueHa KopekTHa aapeca Caiity baHky.
6.5.8. V¥ pa3i HepoTpuMaHHsS (HEBUKOHAHHS) YMOBH, BH3HaueHoi m. 6.5.7. uux IlpaBumi, He
3/11MCHIOBATH JOCTYI /10 CUCTEMU «IHTEepHET-0aHKIHT».
6.5.9. Ilepen BBemenHsMm Ilapomro-minucy NepecBIAYUTUCH, IO BiJIpaBHUKOM SMS-
nosigomiieHns € BANK 3/4 abo BANK34.UA.

6.6. Bank 3000B’s13aHMii:
6.6.1. BuxonyBatm posnopsypkerHs KiieHta, sgkuwii  npoimoB  ABTEHTH(]iKaliro Ta
ABTOpH3aIlito, iHIIIHOBaHI 32 JOMOMOTo0 cUcTeMH «IHTepHeT-OaHKIHT» B TEPMiHH, BU3HAYEHI
M [IpaBunamu Ta 3aKOHOTABCTBOM.
6.6.2. 3abesneuntu nOCTYmHICTh Beb-caiity banky Ta cropinku https://online.bank34.ua B
Mepexi [HTepHeT, a Takok QyHKIIOHYyBaHHS cucTeMu «[HTepHeT-0aHKiHT» 3riaHo 3 [IpaBunamu.
6.6.3. 3abesnmeuyBaTtu poboTy SSL-3axucTy Ta MiATPUMYBaTH YMHHICTH SSL-cepTudikary.

6.7. Bank Mae€ npago:
6.7.1. TumuacoBo npu3ynuHuTH aoctyn Kiienra no cucremu «lHTepHeT-O0aHKIHI» Mia 4Yac
BUKOHAHHS perjiaMeHTHHUX Mpolenyp abo Ha yac TEXHOJOTIYHOrO OOCIIyTOBYBaHHS CHCTEMU
«IHTEpHET-0aHKIHIY, TOB'A3aHOT0 3 OHOBJIEHHSAM Bepcii, Tomo. IIpo Taki nii bank monepemxkae
KnienTa nuisixom po3MinieHHs iHQOpMaIliitHOro NoBiAOMJIEHHS B cucTeMi «[HTepHeT-0aHKIHT».
6.7.2. 3ynuHUTH BUKOHAHHS pO3PaxyHKOBOro jgokymeHTa KiiieHTa, iHimiiioBaHOro 3a
JIOTIOMOTOI0 CUCTeMHU «IHTepHeT-0aHKIHT», y BHIJKaX, KOJW 3TiAHO 3 IuMH [IpaBmiamu Ta
3aKOHOJIAaBCTBOM, baHk Mae mpaBo BUTpeOyBaTH JOAATKOBI JOKYMEHTH Uil 3a0e3MeueHHS
npoBeJeHHs ¢piHaHcoBOi omnepartlii Kiienra, akryanizanii nanux npo Kiienra, abo B pasi, sSKII0
orepallis He Bi/IMOBi/1a€ BUMOTaM 3aKOHO/IABCTBA (B TOMY YHCIII 11010 PEXKUMY (DYHKIIIOHYBaHHS
PaxyHky).
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6.8. bank mae npaBo 3a6aokyBaTu aoctyn KiieHta 10 cucreMu «IHTepHeT-0aHKIHI)
(IPU3YNUHUTH HAJAHHS BilNOBIIHOI NMOCJAYIH) V pa3i HACTAHHA OyIb-fKOI 3 HACTYNHHX
YMOB:

6.8.1. 3milicHeHHs 5-u (1’ATH ) MOCHiIb HEBAAIKMX crIpod BBOAY [laposs st BXoy;

6.8.2. 3milicHeHHs 5-u (11’SITH) MOCTLIL HEBAANMKMX cripoO BBoay [lapons-mianucy;

6.8.3. mopymenns Kiienrom ymos IIpaBuin ta/abo Jlorosopy;

6.8.4. mepeBUICHHS JIMITY Ha MPOBEJEHHS Orepalliid B cucteMi «IHTepHeT-0aHKIHT» (B IIbOMY
pa3i OJIOKYIOTECSI BUAATKOBI Omepaitii);

6.8.5. BuHukHeHHs y banky migo3pu Kommpowmerarii/ orpumanns Bin KitieHTa 1moBimomMiaeHHs
npo Kommpowmeranito (migo3py Ha Komnpomeraniro);

6.8.6. Ha migcraBi 3asBU/3BEpHEHHS (B TOMY uucii 3a Teneponamu KimieHTChKOT MIATPUMKH)
KmienTa;

6.8.7. y Bumanky, Koy baHK BCTaHOBUB, 10 TOKYMEHTH, HajaHi KiieHToM miis ineHTudikarmii
Ta 3MIHCHEHHS IHIIMX 3aXOMIB 3 HAJEKHOI MEePEeBIPKU, BTPATUIM YNHHICTD (HE € aKTyaJIbHUMH) 1
nani oo KimienTta He akTyani30BaHi y BCTAHOBJICHHUH CTPOK;

6.8.8. B iHmMX BUMaaKax, KoM 3rigHo 3 nuMu llpaBunamu bank Mae mpaBo 3ynMHUTH HaTaHHS
nocnyr Kiienty abo 3ynuHUTH/BIAMOBUTHUCH BiJ MpoBeAeHHA (hiHaHcoBoi oneparii KiienTa;
6.8.9. y Bumagky HeoOXiTHOCTI 3AiiiCHEHHS MPOQITAKTUYHUX Ta PEMOHTHUX POOIT.

6.9. baHk He Hece BiANOBIAJBHICTD 3a:

6.9.1. BimCyTHICTB AOCTYIY 1O CUCTeMH «IHTepHET-0aHKIHT» a00 HEKOPEKTHY POOOTY CUCTEMHU
«IHTEepHET-0aHKIHT» 3 MPUYMH TEXHIYHOTO XapaKTepy, MOPYILICHHS B POOOTI MiAIPUEMCTB, IO
HazaoTh noctyn banky/Kiienty mo mepexi InTepHert, a Takox y pasi BukopuctanHs Kiientom
JUTSL 3A1MCHEHHSI TaKOTo JOCTYMy poOouoi cTaHiii abo 3’eIHaHHS 3 Mepexero [HTepHer, o He
BiZIMOBigaroTh BUMoram nux [Ipasun ta [HcTpyKuii kKopucTyBava cucreMu «lHTepHeT-0aHKIHTY.
6.9.2. BiACYTHICTh JOCTYyHmy 10 cucTeMu «IHTEepHET-0aHKIHI» y pa3l OTpUMaHHS TPETIMU
ocobamu iH(dopmarii mpo Jlorin Ta/a6o Jlorid Ta [Tapons mis Bxomy KitienTta B Oyab-sikuid criocio,
30Kpema, yepe3 OesnocepeHe HeoOepe)kHe YM HaBMHUCHE MOBioMieHHs ix KiieHToMm TpeTim
oco0aM, ao0poM iX TPETIMU 0COOAMHU TOIIIO.

6.9.3. 3milicHeHHs nocTymy Ta/a0o0 iHINIIOBaHHS MUCTAHIIMHMUX MJIATDKHUX OMEpalid TpeTiMu
ocobamu, y pasi OTpUMaHHs TpeTiMu ocobamu 1Hpopmatii npo Jlorix, [lapons 11 Bxoay Ta/abo
[Tapone-ninnuc B Oyap-sKuil croci0, 30kpema, yepe3 Oe3rnocepeiHe HEOOepeKHE YN HABMHCHE
noBiiomieHHss KilieHTOM 3a3HaueHoi B LIbOMY MYHKTI KOH(IAEHIIHHOT 1HpopMalii TpeTiMm
ocobam, abo migdopy Tperimu ocobamu Jlorina, Ilapons nist Bxoxmy ta/abo Ilapons-mianucy
TOIII0, @ TAKO>K BHACIIIOK MIaXpaichbKuX (3I0UMHHUX) Aiil TpeTix ociO.

6.9.4. OnokyBanHa bankom goctynmy Kiienta no cuctemu «IHTepHeT-OaHKIHI» y BHUIAJKax,
BCTaHOBJIEHUX UM [IpaBuinamy.

PO3/ILJT1 7. BAHKIBCHKHH BKJIA]L

7.1. KimieHT Mae mpaBo 3a BJIACHOIO iHIIIATHBOIO po3MicTUTH BiacHi Komu y Bkiajg (Ha
neno3ut) B banky. Tepminn «Bxmaa» ta «Jlemo3ur» B 1ux [IpaBuiiax € TOTOKHUMHE. Po3MilieHHsI
Jleno3uty 3miiCHIOETbCS HAa YMOBax, orojiomeHuXx baHkoM, ski € myOmiuaumu. Po3mimeHHs
Jleno3uty mMo’ke MpOBOJUTUCH Ha MIJACTaBl JOrOBOpPY B MamepoBiil Gopmi, 10 CKIAZaeTbcs B
npuminienHi banky 3a 3BepHeHHsM Kiienta (Hamami — JloroBip OaHKIBCHKOTO BKIAy).
Vknagenns JloroBopy OaHKIBCBKOIO BKJIaTy Ta po3MilleHHS KomTiB Ha Jlemosut B banky
CBIAUUTH Mpo 3roxy KiieHta oTpuMyBaTH OaHKIBCHKI IMOCIYTH 13 3aJy4YeHHs BKJIQ/IiB Ha yMOBAaX,
BcTaHOBJIeHUX B 1IUX [IpaBunax. SAxmo KiieHt He inenTudikoBanuii bankom, mpuitHATTS KOIITIB
Ha /Jlemo3utr Ta yknazaHHs JloroBopy OaHKIBCHKOTO BKJIQAy 3IHCHIOETHCS JIMIIE IICHA
npoBefeHHs bankoM ineHTHdiKawii, Bepudikamii Ta 1HIIMX 3aXO0JIB 3 HAJIEKHOI MepeBIpKU
Kuienra.

3a JloroBopoM 0aHKIBCBKOTO BKJIaay «Ha BUMOTY» baHk 3000B'si3aHmii BUIATH BKJIad a0o
fioro yactuHy Ha nepury Bumory Kiienra.
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3a JloroBopoMm OaHKIBCHKOTO CTPOKOBOTO BKJanay baHk 3000B's3aHuii BUIATH BKIJIAI Ta
HapaxoBaHi MPOLEHTH 3a LUM BKJIAJOM 31 CIUIMBOM CTpPOKY, BH3HaueHoro y Jlorosopi
0aHKIBCHKOT'O BKJIAy (/10 CILTUBY CTPOKY MOBEPHEHHS KOIITIB MOXKJIMBE BUKIIOYHO y BUMAAKAX,
SIKIIO 11 Tepen0oaueHo ymoBamMu JloroBopy 6aHKIBCHKOTO CTPOKOBOT'O BKJIAY).

7.2. B pasi npuitasarrs (akuenty) Kimientom npomosutiii bauky mmomo po3mimerns Kimiearom
BJIaCHUX KOIUTIiB Ha Jleno3ut B bauky, po3mimenHs komriB KirieHTOM Ta, BIAMOBIAHO, 3aTyYeHHS
komTiB bankom Ha Jleno3ut 311HCHIOETHCS 3 ypaxyBaHHAM HaCTYIHOTO:

7.2.1. CTtopoHHM MarOThb AOTPUMYBATHUCh IIIOYMX Ha MOMEHT 3amydeHHs J[lemozuty YMoB
PO3MIIIIEHHSI KOIITIB HA JCTO3UT, IO iF0Th Ha MeBHY AaTy [Ha Caiiti banky nporeHTH1
CTaBKM PO3MIIIYIOThCS 3 3a3HAYCHHSIM JIaTH, 3 SKOi BOHHU JIIOTh|, SIKi MiISTAlOTh
onpuitogHeHHio Ha Caiiti banky B po3zaini ['onosna/ [IpuBathi ocobu/ Jlerno3utu 3rigHo
3 Posninom 10 Ipasu.

7.2.2. Cyma Ta BamwTa Jlemo3uTy BH3HayaeThcs 3a OaxaHHsM KirieHta, ajge B po3mipi, HE
MEHILIOMY HIXK MiHIMaibHa cyMa J[erno3uTy, BCTAHOBJIEHA B YMOBAxX pO3MIIIEHHS KOIITIB
Ha JICMO3UT, Ta CTaHOBUTH CyMmy, (pakTMuHO mnepekazaHy Kiientom Ha [lenmo3uTHwmii
PaxyHOK, 10 MiATBEPIKY€EThCsI Bunuckoro 3 J[eno3uTHOro paxyHKy.

7.2.3. BHecenns komtiB Ha Jlenmo3ut 3xiiicHioerbes KiientoMm mwisixom mnepekasy Cymu
Neno3uty (cymu nonoBHeHHs Jlerno3uty) 3 norouHoro Paxynky Kiienra (B Tomy umcii 3
3aCTOCYBAaHHSM TPaH3UTHUX paxyHKiB banky) abo yepe3 kacy banky (skio ymoBamu
BIJIMTOBIAHOTO TPOAYKTY (BuAy Jlemo3uty) mepenbadeHo BHECEHHS KOIITIB Ha Jlemo3ut
yepes kacy banky). [lintBepmkennsm BHeceHHs Cymu [leno3uty € Bumnmcka 3 paxyHKy
Knienra B Banky, 3 skoro 3aiiicHenuii nepeka3 ta/abo Bumucka 3 Jlemo3uTHOro paxyHKy
Ta/abo miatixHa iHCTpyKUis KiieHta 3 BiaMiTKOIO baHKy mpo BUKOHAHHS MJIATIKHOT
orepartii.

7.24. Crtpoxk Jlemo3uty Bu3HauaeThcsi KiieHTOM sK mepion yacy BiJl JaTh PO3MIIICHHS
Henosuty no Jlatu moBepHeHHs [leno3uTy (BKIFOYAOYM TaKWH JICHB) 3TiAHO 3 BIACHUM
BosieBUsIBICHHAM KitieHTa Ha mifctaBi mpomo3uiii baHkKy, 110 MICTHTBbCS B YMoOBax
PO3MIIIIEHHS KOIIITIB HA JICTIO3UT:

7.24.1. Hatoto posmimenns Jleno3uty € Onepauiiiauii AeHb, B skuil komTu KiieHTta
(dakTU4HO 3apaxoBaHi Ha J[eMO3UTHUI paxyHOK;

7.24.2. Jlaroro moBepHeHHs Jleno3uty € aeHb, Ha SKI NpUIagae OCTaHHIA JeHb CTPOKY
Hemno3uty.

7.2.4.3. KnienT Mae mpaBo caMOCTiHHO BU3HAUUTH JaTy HOBEpHEHHs Jlemo3uty, Mo

nepebyBae B mianma3zoHi CTpPOKIB AEMO3UTY, BH3HAYEHUX B YMOBax PO3MIIICHHS KOIITIB Ha

JeTo3uT JiIst oopaHoro KiieHToM Buay 1€MO3UTY.

7.2.4.4. Bonesusinenns Kiienta po3micTuTi J{emno3ut Ha KOHKPETHO BU3HAYEHUN CTPOK B

pa3i po3minieHHs Jlemo3uty 3a JloroBopom OaHKIBCHKOrO BKJaly BU3HAdaeThcs y JloroBopi

0aHKIBCHKOT'O BKJIAJy.

7.24.5. SAxuro Jleno3ut HaaxoauTh B baHk B micnsonepaiiiHuil yac, BUX1AHUIA, CBITKOBUI

ab0 HepoOouMii 1€Hb, TO BIH 3apaxoOByeThcs Ha JIEIO3UTHUIN paXxyHOK B Mepuiuii poOouuii 1eHb

banky, HacTynHuMi1 3a AHEM BHECeHHs [leno3urty.

7.2.4.6. Sxio naroro noBepHeHHs J{eno3uTy € BUX1AHUMA, CBITKOBHI a00 HEpoOOUUid 1€Hb,

BUKOHaHHs1 baHKOM CBOiX 3000B’s13aHb 3 BUIIATH J[€MIO3UTY NIEPEHOCUTHCS HAa HACTYITHHUM 32 HUM

poOoumii 6aHKIBCHKUMN JICHb.

7.2.5. ITlonoBHeHHs /lemo3UTy JOMYCKAEThCS BUKJIIOYHO B BamioTi JIeMO3UTY Ta y BUNAJKY,
KOJIM 1€ MmpsAMO mepemdadeHo s obpanoro Kiientom Buay Jlemosuty YmoBamu
PO3MIILIIEHHS KOIITIB Ha Jeno3uT. [lomoBHeHHs Jlemo3uTy 31MCHIOETHCS 3a OaXkKaHHIM
KiienTa, mpu oMy MiHIMabHa CyMa IMOMIOBHEHHS BU3HAYAETHCSI B Y MOBAX PO3MIIICHHS
KOIIITIB Ha JIEMO3UT 3T1J1HO 3 00panuM KiienToM Bunom Biiaay. Bonesussnenns Kiienra
MOMOBHUTH JIeMO3UT Ha KOHKPETHO BHM3HAUEHY CYMY 3[1MCHIOETHCS IUISAXOM iHIiMiamii
nepekasy kowrTiB B BamioTi Jlemosuty Ha JlemosutHuili paxyHok. baHk Mae mpaBo
BimMoBuUTH KitienTy B nmonoBHeHH1 Jleno3uty, skmio: (1) oOpanuit Kinientom Bua Bkiagy
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He Tependayae MOXKJIMBOCTI TMOTIOBHEHHS 3TIHO 3 YMOBaMH PO3MIIICHHS KOINTIB Ha
JeTno3uT, abo (2) cyma MOnmoBHEHHSI HE BIAMOBIa€ BUMOTaM Y MOB PO3MIIIIEHHS KOIIITiB Ha
JICTIO3UT.

7.2.6. IIpoueHTHa cTaBKa BU3HAYAETHCA Mpono3ulliero banky B YMoBax po3MilleHHs! KOIITIB
Ha gneno3ut. [lpm ykimamanHi JloroBopy OaHKIBCHKOTO BKIIQAy NPOIIGHTHA CTaBKa
000B’S13KOBO BU3HAYAETHCS Y TaKOMY J[oroBopi OaHKiBCHKOTO BKIIAY.

7.2.7. T'padik (Ilopsinox) HapaxXyBaHHS IMPOIEHTIB!

7.2.7.1. Bank HapaxoBye NMpOLEHTH 3a 3aJMIIKaMH KOWITIB Ha Oyab-sikoMy 3 PaxyHKiB

Kiienra B banky 3rigao 3 O01ik0BOIO MOMTHKOKW baHKy, BUX0as4u 3 (haKTUYHOI KiJIbKOCTI JTHIB

y wicsami 1 poui. IlpomeHTH HapaxoBYIOTbCS HE IMi3HINIE OCTAaHHHOIO POOOYOro JIHS

PO3pPaxXyHKOBOTO MICSIIsl, IPU IIBOMY JUISI PO3PaxXyHKY MPOLEHTIB MPUAMAIOTHCS BCl KaJCHIApHI

JTH1 pO3paxyHKOBOT'O MicAlLld, 3 ypaxyBaHHsAM BUMOT 11.7.2.7.3 uux [Ipaswui.

7.2.7.2. [IporieHTH HapaxOBYIOTHCS B TiH K€ BaJIOTI, MO0 W BamroTa Jlemo3uty. YMoBaMu

JloroBopy ©0aHKIBCBKOTO BKJIQAy MoOke OyTH mepeabadeHO HapaxyBaHHS IIPOLICHTIB B

HaIllOHAIBHINA BaIOTI 1o [lero3uraM B iHO3eMHil BarroTi/BM.

7.2.7.3. [TpotienTn 3a Jlemo3uToM MOYMHAIOTH HAPAXOBYBATHUCh 3 JIHS, HACTYITHOTO 3a

Jlaroro 3apaxyBaHHsS KOWITIB Ha JIemO3UTHUIA paxyHOK, /IO JHs, 110 nepeaye /lati moBepHEHHS

Jenosuty um criucanHio Jlermo3uty 3 Jleno3utHoro paxynka KirieHTa 3 iHIIUX MiICTaB.

7.2.7.4. bank He HapaxoBy€e MPOIEHTH HA MTPOLECHTH.

7.2.8. TlepionuyHicTh CHJATH NPOUEHTIB BH3HAYA€ThCS KINEHTOM 3TiTHO 3 BIIACHUM
BOJICBUSIBJICHHSIM IIUISIXOM OOpaHHSI OJHOTO 3 3alpONOHOBAaHMX bBaHKOM BapiaHTIB, IO
MICTUTBCS B YMOBaX PO3MIIIEHHS KOIITIB HA JEMO3WT, MPH IOMY CIUIaTa MPOIICHTIB
3MIACHIOETHCS 200 MEPIOJUYHO (IIOMICSIIS/IIOKBApTAlY), B TOMY YHCII 3 KaliTali3alli€eo,
a0o B KiHII cTpoKy Jlerno3uty:

7.2.8.1. BonesusBnenns Kiienta po3mictutu Jlemo3uT 3 KOHKPETHO BH3HAYCHOO

NEepIOIMYHICTIO BUIUIATH MPOLEHTIB B pa3i po3MimnieHHs Jlenosuty 3a /loroBopom GaHKIBCHKOTO

BKJIa/Iy BU3HAYa€ThCsl y JloroBopi 0aHKIBCHKOTO BKIIATY.

7.2.8.2. [TpouenTu crutauyrorbest bankom KiienTy y 6€3roTiBKOBiM popMi Ha BU3SHAYEHUI
JloroBopom PaxyHOK y BaJtoTi, B SIKiil IPOLIEHTH HapaxoBaHi, .
7.2.8.3. [Tpu nmepioguyHii CIuIaTi IPOLEHTIB, MPOLEHTHU cIlauyloThcsi bankoM B mepiimii

poboumii 1eHb Micsls (KBapTaly), HaCTYITHOTO 3a po3paxyHKoBuM. Ilinx micsduem po3ymieTbes
KaJIeHJapHUH Micsllb (TOOTO MepioJ] 3 MEPIIOTO MO0 OCTaHHIN ACHb KaJCHAAPHOTO MICAIIs (ClUeHb,
JIOTHH, Oepe3eHb, KBITeHb, TPaBEHb, UEPBEHb, JIUIEHb, CEPIICHb, BEPECEHb, JKOBTEHbB, JTUCTOMNA/I,
IPYACHb), 3 ypaxyBaHHAM (PaKTUYHOIO Mepioay 0OJIIKY KOWITIB Ha Jlemo3uTHOMY paxyHKy Ta II.
7.2.4 nux IpaBun). I1ix kBapTanom po3yMieTbes KalleHAapHUA KBapTai (TooTo nepiox 3 01 ciuns
no 31 Oepes3ns (nepunii kBaptan), nepion 3 01 kBiTHA o 30 yepBHA (qpyruii KBaprTai), Nepiof 3
01 mumus mo 30 BepecHs (Tperiii kBapTan), nepioa 3 01 sxoBTHS mo 31 rpyaHsa (ueTBepTuit
KBapTal) 3 ypaxyBaHHSAM (paKTHUYHOTO Iepioay OOJIKY KOIITIB Ha J[eno3uTHOMY paxyHKy Ta II.
7.2.4 nux IlpaBun). YmoBamu neBHoro Buay Bkmaay (Zemo3uty) mMoxke Oyt nepeabadyeHuit
IHIIMH CTPOK BUILIATH MPOLIEHTIB, PO 110 3a3HavyaeTbes B JloroBopi.

7.2.8.4. SAxmo 3a obpanum KitieHToOM BHIOM BKJIaMy 3TiTHO 3 YMOBaMHU PO3MIIIEHHS
KOIITIB Ha JENO3UT IependadyeHa KamiTalli3allis IpOLEHTIB, HapaxoBaHl MPOIEHTH B TEPMiH,
Bu3HavyeHu# B m. 7.2.8.3. nux I[lpaBui, nepekaszytorbcsi bankoMm Ha Jlenmo3uTHUil paxyHOK, 110
30utbIrye cymy Jlemosuty Kiienra.

7.2.8.5. [Tpr BumIaTi NPOLEHTIB B KIHLI CTPOKY JlemO3UTy MNPOLEHTH CIUIAuyIOThCS
OJIHOYACHO 3 NoBepHEeHHAM Jleno3uty B JleHb moBepHeHHs [leno3nty.
7.2.8.6. SIk10 1aTor0 BUIUIATH MPOIEHTIB € BUXIIHUHN, CBATKOBUN a00 HEPOOOUMil EHB,

BUKOHaHHS baHKOM CBOiX 3000B’s3aHb 3 BUIUIATH HApaxOBAaHUX MPOIEHTIB MEPEHOCUTHCA Ha
HACTYMHUH 32 HUM poOoumnii OGaHKIBCbKHMH JeHb. [IpM 1IbOMY KIiHIIEBOIO JAaTOIO HapaxyBaHHS
NIPOIICHTIB € JIEHB, IO MePe/ye NaTi MOBepHEeHHs Jleno3uTy, Bu3HaueHi 3rigHo 3 11.7.2.4 [1paBui.
7.2.9. TloBepHeHHs Jleno3uTy y 3B 43Ky 3 3aKiHUEHHSIM CTPOKY Jleno3uty 3aiiicHIoeThCst bankom

0e3 oTpuMaHHs OKpeMoro nopy4eHHs KiieHta Ha motouHuil PaxyHOK, 3 SIKOTO HaIHIIIOB
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Jlerno3uT, 3 MOAAIbIINM HapaxyBaHHSIM Ha HbOTO IPOLEHTIB 3a BKJIAJAMU «HA BUMOTY».
[Tpu yxnagansi JloroBopy 6aHKIBCHKOTO BKJIay MOKe OyTH BU3HAUEHUH 1HIINH MOPSAIO0K
NoBepHEHHs Jleno3uTy, 1110 HE CyNepeunuTh 3aKOHOIaBCTBY.
SIxkmo KiieHT He BUMarae MOBEPHEHHSI CyMH CTPOKOBOTO JleTO3UTY 31 CIUIMBOM CTPOKY,
BCTaHOBJIEHOI0 JoroBOpoM CTpOKOBOro OaHKIBCHKOTO BKJIaLy, a00 MOBEPHEHHS CyMHU
Jlero3uTy, BHECEHOrO Ha IHIIMX yMOBaxX IOBEPHEHHS, MICII HACTaHHS BH3HAUCHHX
JloroBopoM 0aHKIBCBKOTO BKJaly 0OCTaBHH, LIeil JloroBip BBa)KaeTbCsl MPOJAOBKEHUM Ha
yYMOBaXx BKJIaJly Ha BUMOT'Y, SIKIIIO iHIIIE HE BCTAHOBIIEHO J[oroBOpoM OAHKIBCHKOTO BKIIATY .
7.2.10. SIxmo ymoBamu JloroBopy 0aHKIBCHKOT'O BKJIaAy MepeadoadeHe noBepHeHHs [leno3uty Ta
CcIIaTa MPOIEHTIB 110 HHOMY B TOTIBKOBIi (opmi yepe3 kacy banky, ane KiieHT B 1eHb,
kosu bank noBuHeH nosepHyTH Jleno3uT Ta/abo CriIaTUTH IPOLIEHTH, He 3’ ABUBCA B baHK,
abo cyma /leno3uty Ta MpOIEHTIB MEPEBUIY€E TPAaHUYHY CyMy, III0 MOKe OyTH BHaHA
yepe3 kacy baHKy, 3rilHO 3 BUMOramMu, BCTAaHOBJIEHMMHU B HopMmaTuBHuX aktax HBY,
HaJIC)KHUM BUKOHAHHSM 000B’s13Ky banky 3a JloroBopom 6aHKIBCHKOTO BKIaay Oye:
1) Sxmo y Kimienra € PaxyHok B baHky — 3/1iiCHCHHSI BUIUTaTH Ha PaxyHOK;
2) Skmo y Kitienra Hemae Paxynky B banky, i cTpok Jleno3uty He 3aKiHUMBCSI, aJie CTPOK BUILIATH
IPOLIEHTIB HACTaB — IIPOJAOBKEHHS OOJIKY IPOLIEHTIB Ha paXyHKY HapaXOBaHUX MPOLIEHTIB,
3) fAxmo y kimienTa Hemae Paxynky B banky i ctpok [leno3uty 3akiHumBcsi, baHK BigkpuBae
OKpeMHii BHYTPIIIHbOOAHKIBCHKHIM paxyHOK JjIsi 00Ky komrtiB KiieHrta, mepekasye Ha Takui
paxyHOK cyMmy Jlemo3uTy Ta mpoueHTH, Ta B mojanbimioMy 30epirae komru KiieHta Ha TakoMmy
paxyHKy Ha yMOBax «Ha BMMOTY» JI0 MOMEHTY oTpuMaHHs iXx KiieHTOM (Iuiata 3a BIAKPUTTS
TaKOTO PaxyHKY, 30€pe)KEHHsI KOIITIB HAa HhOMY Ta MPOLEHTH I10 3JIHMIIKAX Ha TAKOMY PaxXyHKY
HE HapaxOBYIOThCS).
7.2.11. IlpaBmiia MOCBigUyIOTh MpaBo baHKy ympaBisTH 3amydyeHMMH Ha J[emo3WT KomTaMu
KiienTa ta mpaBo Kiienta oTpuMatu B 00yMOBJIEHHI TEPMiH CyMy J[emo3uTy 1 MPOLIEHTIB
110 HHOMY.
7.3. IlinnucaHHs 10r0BOPY.
7.3.1. Ilignucanus JloroBopy OaHKIBCHKOTO BKJamy 3fiMCHIOETHCS: KilieHTOM BIIacCHOpYY Ta
NOBHOB&)XHUM Ipe/ICTaBHUKOM baHKy, mianuc sskoro mijsisArae CKpirjieHHro neyatkoro banky, Ha
ManepoBUX HOCIAX Yy BUIVISAI OKPEMOIO €IMHOTO JIOKyMEHTa, abo y eJNEeKTpOHHIN ¢opmi
BIZIMOBIHO 10 3akoHY YKpaiHu «IIpo eneKTpoHHi JOKyMEHTH Ta eIeKTPOHHUI TOKYMEHTOO01»
NUIIXOM ~ HAKJIQJACHHS  eNeKTpoHHoro miamucy KiieHta Ta  eneKTpoHHOTO — MiAIucy
YIOBHOBaXK€HOro npezacrtaBHuka banky. [lignucanHto migmnsrae Jloroip 6aHKIBCHKOTO BKJay,
10 BH3HA4Ya€e BCi iCTOTHI ymMoBH Jlemo3uty, BCcTaHOBJICHI B . 7.2.2, 7.2.4, 7.2.6, 7.2.8. nporo
Po3niny 7 IlpaBui.
7.4. locTpokoBe noBepHeHHs /leno3uTy i nepepaxyHOK NPOLEHTIB.
7.4.1. TloBepuenns KiieHTy cTpokoBoro Jlerno3uty Ta HapaxoBaHUX MPOLIEHTIB 32 HUM Ha Horo
BUMOTY JIO CIUTUBY CTPOKY a00 710 HaCTaHHS 1HIINX 00CTaBUH, BU3HAUYEHUX J[0oroBOpoM, MOKIIHBE
BUKJIIOYHO Y BHIAJKaX, SKIIO Lie nepeadaueHo ymoBaMu JloroBopy OaHKIBCBKOI'O CTPOKOBOTO
BKiIany. [loroBip 0aHKIBCHKOTO BKJAAy, IO YKIAAEHUW Ha BU3HAYEHUH CTPOK, HE MOXe OyTH
po3sipBaHuii Ha BUMory Bxmagnuka, abo 3MineHuii ctpok aii Jlorosopy, 6e3 3ronu Ha Te baHky.
3roma banky Ha 3MiHY CTpOKY IOBEpHEHHsS BKIlaay BHUCIIOBIIOETHCS MUIIXOM YKIIAQTaHHS
BIJITIOBITHOTO MHUCHMOBOTO JIBOCTOPOHHBOTO IpaBOYMHY, sKMM BiA iMmeHi banky miamnucye
YIOBHOBaXk€Ha 0co0a, MiANUC SKOi Mae OyTH CKpIIUIeHUH nevyaTtkoro baHky.
7.4.2. 3rona banky nns ButpeOyBaHHS BKIagHUKOM JEMO3UTY, 110 PO3MIIIEHUN Ha yMOBaxX Ha
BUMOTY, HEC BUMara€eThCsl.
7.4.3. B pasi goctpokoBoro cnucanns Jleno3uty 3 Jleno3uTHOro paxyHky, B TOMY YUCII HE 3a
iHimiatuBoro KitieHTa (3BepHEHHS CTATHEHHS 33 JOKYMEHTAaMH Ha CHHCaHHA), Skiuo CTOpOHH B
JloroBopi 6aHKIBCHKOTO BKJIa/ly, a00 OKpEMOMY NMHCBMOBOMY JOrOBOpi, HE MOTOATh iHIIe, bank
B JICHb JIOCTPOKOBOTO CITUCAaHHA Jemo3uTy 3MiCHIOE TepepaxyHOK MPOICHTIB 32 BECh CTPOK
001Ky KOIIUTIB Ha JIeMO3UTHOMY PaxyHKY (HE BPaXOBYIOUH JIeHb 3apaxyBaHHs Ta ICHb CIUCAHHS
KOIITIB Ha/3 JIemO3UTHOTO paxyHKY), 3a MPOIEHTHOIO CTaBKOIO 32 BKJIAJJAMH «HAa BUMOTY», sKa
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nie B banky Ha nenp cnucanHsa Jlemosuty. Sxmo ymoBamu JloroBopy OaHKIBCHKOTO BKJIATY
nepeadaveHa KarmiTasi3alis npoueHTiB, baHk npu nepepaxyHKy IpOIEHTIB 3MEHIIY€ TaKOX 06a3y
JUId HapaxyBaHHS NPOLEHTIB Ha HAJJUIIKOBO HAapaxoBaHI Ta HpUeAHaHI 70 cymu [lemo3uty
npornentu. Kiient Hanae 3rony banky, a bank mae npaBo (ajne He 3000B’s13aHUI) iHIIIIOBAaTH Ta
BUKOHATH IUIATXKHY OIepalliio J1e0eTOBOro mnepekasy (IOTOBIpHOTO CIHCAHHS) Ha IiJCTaBi
IUIATDKHOT 1HCTPYKWii Ha CyMy HaUIMIIKOBO crutadeHux Kiienty bankom mnpoueHTiB 3
Jleno3uTHOro paxyHKy Ta paXyHKY Ui OOJIIKY IPOLIEHTIB,;

7.4.4. Slkumo y JloroBopi OaHKIBCHKOTO BKJIaay nepeadadeno npaBo Kiienra Bumararu 6e3 3rou
banky 3aificHUTH OCTpOKOBE MOBEpPHEHHS Jleno3uTy (4aCTUHM), TaKe TOBEPHEHHS 311 CHIOETHCS
3a nmuckMoBOIO 3asBoto KitieHTta, sika mae Oyt minnmucana Kimienrom, Ta mogana 1o banky He
Mi3HIIIE, HDK 3a 2 KaJICHJapHUX JH1 10 Oa)kaHOo1 1aTu oTpuMaHHs Jlerno3uty (3asBa HE MOXKe OyTH
HaJlaHa 3a JOTIOMOT0I0 CHCTeMH «IHTepHEeT-0aHKIHT»);

7.4.5. 3asBa mpo MOCTpoKOBe MoBepHEHHS cymMu [lenosuty (wactuam) (n. 7.4.4. mux IIpaBwn)
Moxe OyTu Bifknukana KiieHTOM MUCHMOBO HE TMi3HimIe, HiX 3a | JeHb O 3asBICHOI JaTH
JIOCTPOKOBOI'O TIOBEPHEHHS;

7.4.6. Kuient ta bank noMOBWINCH, IO B pasi mojganHs KirieHTOM 3asBHM IPO YacTKOBE
JocTpoKkoBe noBepHeHHs Jleno3uty (1.7.4.4. uux [IpaBui), Taka 3asiBa BBaXKaTUMETHCS 3as1BOIO
po 3MiHy yMOB JoroBOpy 31 CTpPOKOBOTO BKJIa/Iy Ha BKJIA]] «HA BUMOTY», TIPH IIbOMY BUTpeOyBaHa
YyacTHHA Ta 3aIuiIoK Jlemo3ury, 3a BUpaxyBaHHSM CIHCAHUX 3TigHO 3 1. 7.4.3. uporo Po3zaimy 7
[IpaBun HAAJIWIIKOBO CIUIAY€HUX IPOLEHTIB, MEpeKa3yloThcsi BaHKOM B JIeHB TOCTPOKOBOTO
BUTpeOyBaHHs yacTuHu Jleno3ury Ha PaxyHok KiienTa, 3 skoro Haxiimos Jleno3ur, abo Ha Toi
Paxynok, mo Bkazanmii Kiientom mist moBepHeHHs Jleno3ury, abo 31iHCHIOETHCS MOBEPHEHHS
cymu Jleno3uty Ta npoueHTiB 3rigHo 3 . 7.2.10 uux I[IpaBu.

7.5. [MpuiinsaTTs (akuenT) myOnigHOi nmpono3unii banky momo po3mimienHs komriB Kimienrta
Ha Jleno3ut KinieHT 311lCHIOE NUIAXOM MepeKa3y MeBHOI CyMHU BJIAaCHUX KOIITIB Ha Jleno3ur.

7.6. SIKmo OCTPOKOBE TOBEpPHEHHs Jlemo3uTy 3HIHCHIOETBCS Ha TiACTaBi OKPEMOro
UCbMOBOrO J0roBopy, CTOPOHM MOXYTh Y3rOAMTH 1HIIMM MOPSAOK HapaxyBaHHS Ta CIUIaTH
IIPOLIEHTIB Ta CTPOK MOBEPHEHHSI BKJIaly, HIK BU3Ha4YeHo B 1. 7.4. nux [IpaBu.

7.7. KiieHT Ma€ npaBo:

7.7.1. Otpumatu cymy /leno3ury Ta HapaxoBaH1 MPOLIEHTHU B CTPOKH Ta HA YMOBAX, BUZBHAYEHHUX
[TpaBunamu Ta JloroBopom GaHKIBCHKOTO BKIIAAY.

7.7.2. OTpumyBaTH OBIIKH Npo cTaH [lemo3uTHOTO paXxyHKY 32 YMOBH OIUIaTH Nociyr banky
3rigHo 3 Tapudamu banky.

7.7.3. Tlepen yxmamanHsaM JloroBopy OaHKIBCBKOTO BKJIAQy 3a JOTIOMOTOI0 KaJbKyJsTOpA,
posmimeroro Caiiti baHky, ojepkaTu NPOrHO3HUM pO3paxyHOK A0xoAiB 1 BuTpar KiieHrta,
MOB'A3aHUX 13 PO3MIIIECHHSIM Jlerno3uty, B SIKOMYy 3a3HAuaeThCs Taka iHQopMmallis Ha JaTy
pospaxyHky: (1) 3arambHa cyma MUIaTeXiB 3a JOJATKOBI Ta/abo cymyTHi mociayrd baHky,
OTPUMAaHHS AKHX € HEOOXITHUM MJis yKIaJeHHA JloroBopy OaHKIBCHKOIO BKJaay: BIIKPUTTS
PaxyHKy Ta iHIII MOCIYTH (3a HasiBHOCTI); (2) MpolLleHTHa cTaBKa 3a Jleno3utom 6e3 ypaxyBaHHS
CIUTaTH TOJATKiB; CyMa HapaxOBaHUX BIJICOTKIB 3a BeCh CTPOK po3mimeHus Jlemo3urty; (3) cyma
JOXOJY BiJ BKJIQJHOI (IETO3UTHOI) omeparii 10 OMoJaTKyBaHHSA: y TpUBHI [ Jleno3uriB y
rpuBHi|, y BamtoTi [leno3uty [ Jlemo3uTiB) B iHO3eMHIM BaJIIOTI |, y OaHKIBCHKUX METaNax [ s
Jleno3uTiB y OaHKIBCHKHX MeTanax]; (4) omogaTKyBaHHS JOXOMAIB BiJ BKJIQJHOI (JIEMO3UTHOI)
oreparii: cyMu MMoAaTKy Ha 1oxoau (i3uuHuX oci0 Ta BiiicbkoBOro 300py; (5) cyma noxony Bij
BKJIa/IHO1 (I€TIO3UTHOT) omepallii micis OnoAaTKyBaHHsS B TPUBHAX [ Jleno3uTiB y rpuBHi], y
BaimtoTi Jlerosuty [y [leno3uTiB B 1HO3€MHIM BaJIIOT1 |, y OaHKIBCHKHUX MeTanax [ist Jlemo3urin
y OaHKiBChKUX MeTanax]; (6) mpoleHTHa cTaBKa 3a J[ermo3uToM 3 ypaxyBaHHSIM CIUIATH MOJATKIB.
7.7.4. OtpumyBaTH 3a JONOMOIOI0 cucTeMHu «lHTepHET-0aHKIHT» 1H(OpMaILiI0 PO PO3MIIIEH]
Knienrom Jleno3uTtH, yMOBH X po3MillleHHs, HApaXOBaHi MPOLIEHTH.

7.7.5. TlomoBHIOBAaTH, B TOMY YHCII 3a Jomnomoror cucrtemMu «lHTepHeT-OaHkiHr» Jlemosur,
JOTPUMYIOUHCh YMOB po3miteHHs n1eno3uTiB B AT « BAHK 3/4».
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7.7.6. Hamatu moBipeHiCTh TpeTiit 0co01 Ha IpaBO PO3MOPsKATUCH Jermo3uToM Ta/abo CymMoro
IPOIIEHTIB a00 BKa3aTH 0co0y, Ha KOPHCTH SIKOi 00yMOBIIOETHCSI BAKOHAHHS 3000B’A3aHb bankoM
B MTOPSAKY, BCTaHOBIEHOMY B 11. 3.4.8 Po3ainy 3 [IpaBwui.
7.7.7. Bumnautu Po3nopskeHHs moa0 cyMmu Jeno3uty Ta npoueHTiB 3a Jlerno3uTom Ha BUIIAJ0K
CBOi CMEpPTI B OPSJIKY, BcTaHOBIIeHOMY B 1. 3.4.9 Pozniny 3 IlpaBui.
7.7.8. B Oynp-sikuii yac BuUTpeOyBaTH Ta onaepkaTu Jlemo3uT, po3MilIeHUWH Ha yMOBax «Ha
BUMOTY».
7.7.9. IuiniroBaTH JOCTPOKOBE MOBEPHEHHS CTPOKOBOTO J[lemo3uty (Ko Iie nepeadadeHo
yMoBamMH JloroBopy CTpOKOBOro OaHKIBCHKOIO BKJIQAy), Ta B pas3l 3rogu baHky oxepkaTu
CTpOKOBHH J[eMO3HUT JOCTPOKOBO, 3 ypaxyBaHHSAM BUMOT 1I. 7.4. uporo Po3ainy 7 IIpaswui.
7.7.10. OrpumyBatu Big banky akTyanbHy iH(GOpPMAIIO MPO CHUCTEMY TapaHTYBaHHS BKJIIIB
¢izmunux oci6 mig wac nii JloroBopy OaHKIBCRKOTO BKJIATy, MPO YMOBH 3ay4eHHS baHkoM
Jleno3uTiB, BIAKPUTTS IOTOYHUX PaxyHKIB, TUIIOBI JOTOBOPH, Tapudu.
7.7.11. 3Beprarucs no PoHay rapaHTyBaHHA BKIAAiB (Di3MYHHUX OCI0 31 CKaproro mpo MOpyHIeHHS
CBOIX IpaB Ta 3aKOHHUX IHTEpeciB LIOAO0 (PYHKLIOHYBAaHHS CUCTEMHU rapaHTYBaHHS BKIJIAJiB
¢izngamX OCio.
7.7.12. 3Beptarucs no HamioHanbHOro 6aHKy YKpaiHu, SKUil € yIIOBHOBAXEHUM JIEPKAaBHUM
OpraHOM 3 NMUTAaHb 3aXHCTY MPAB CIOKUBaUiB (DiHAHCOBUX MOCIYT.
7.7.13. 3Bepratucs no banky 3 nutanp BukoHaHHs CtopoHamu yMoB JloroBopy OaHKIBCBKOIO
BKJIaay. PexomeHmamii moao mopsaky rmojaHHs 3BepHEHb onpumonHenHi Ha Caiiti banky 3a
nocuinanHaM: ['onoBHa/be3neka o0ciyroByBaHHsA/3axUCT IPaB CIOXKHUBAYIB.
7.7.14. Inmi npaBa, Bu3HaveHi [IpaBunamu, 3aKOHOZABCTBOM.

7.8. Ki1ieHT 3000B‘si3aHmii:
7.8.1. Hamatm baHky [JOKyMEHTH Ta BIZOMOCTi, BH3HAuUeHI 3aKOHOJABCTBOM  Ta
BHYTPIIIHLOOAHKIBCHKUMU TpaBWJIaMU, HEOOXiAHI s BIAKPUTTS J[emo3UTHOro paxyHKy Ta
3MIMCHEHHsI olepaimii 3a HUM, B ToMmy uuciai bank mae mpaBo ButpeOyBatm Bin Kirienra
JOKYMEHTaJIbHE MIATBEPKEHHS JKepesa MOXOHKEHHS KOLITIB.

VYV pasi vanexuocti KieHTta A0 MOMITUYHO 3HAYyHIMX OCiO, WIEHIB ix cimeill Ta/abo
NOB'SI3aHUX 3 HUMHU 0C10 HaJaTH TOKYMEHTH, L0 MiITBEp/UKYIOTh JKepesa CTaTKiB (0araTcraa)
Ta JDKepena TMOXOPKEHHS KOINTIB, 10 OyayTh BHECEHI Ha Jlemo3uT, He3aJIeKHO B CyMH
Henosury.

7.8.2. Buectu [lenmosut Ha Jlenmo3uTHUN paxyHOK, MpoTsaroM | (ogHOTO) poOOYOro THS 3 THS
nianucands JloroBopy OaHKIBCBKOTO BKJIagy. B pa3i HEBMKOHAHHSA IIbOrO 3000B’s3aHHS
Kiientom, Jlorosip 0aHKIBCHKOTO BKJIATy BBAXKAETHCS HEYKIIAICHUM.
7.8.3. Sxmo Ha Bumory Kiiienta Jlemo3ut, sikuii Oyno BHECEHO B O€3roTiBKOBiM (opwmi,
Bugaetbest Kimienrty roriBkoro, KiieHT mae omuatutu nociiyru banky 3a kacoBe 00CIyroByBaHHs
3rigHo 3 Tapudamu banky.
7.8.4. 306epiratu Jlorosip (oroBip OaHKIBCBKOTO BKJIady), a y BHIIQAKy HOTO BTpaTH —
noBigoMuTH baHk.
7.8.5. Jlo yknanenns /loroBopy 60aHKiBCHKOTO BKIIaAy ofepkatu B banky JloBiaky nmpo cuctemy
rapaHTyBaHHs BKJaJiB (i3u4HUX 0ci0 y muchMoBii (mameposiif) ¢opwmi, sikimo Kiient He mae
MOTOYHUX Ta/ab0 BKiIagHuX (Aenmo3uTHuX) PaxynkiB y banky.
7.8.6. He pimme, HDK oaMH pa3 Ha pik o3HailommoBatucs 3 JlOBIAKOIO TpO cUCTEMY
rapaHTyBaHHs BKJIaaiB Qpi3nyHuX oci0 (B ToMy uucii Ha Caiiti banky).

7.9. BaHk Mae€ npaBo:
7.9.1. VYupasnsaTtu Ta po3nopspkaTucs komramu KitieHTa, 1mo 3Haxoatbes Ha Jlermo3uTi, Ha CBiit
po3cy Ha nepiof ix po3mimeHHs B banky.
7.9.2. IHiniroBaTu 3MiHy yMOB 3aiTydeHHs J{emo3uTiB.
7.9.3. 3wmintoBaru [IpaBuia B mopsky, BcraHoBiaeHomy B Po3nini 10 ITpasui.
7.9.4. Bumararu y KirieHTa HajaHHS TOKYMEHTIB Ta BiJOMOCTEH, HEOOX1THUX JUTS TIPOBEIACHHS
3ax0[iB 3 Horo ienTrdikaii, Bepudikarii Ta iHIINX 3aX0/1iB HalIeXHOI nepeBipku KiienTa 3rifgHo
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3 BHYTPIIIHhOOAHKIBCHKUMU MpaBmiiaMu. B pasi HeHaganus KitieHTOM HEOOX1THUX JIOKYMEHTIB,
Bank mae mpaBo BiiMoBUTH B 00cityroByBanHi Kiienra.
7.9.5. CamocriitHO iHII[iOBaTH Ta BHWKOHYBaTH 3a 3rojot0 KirieHTa, HagaHOIO IUISIXOM
nianucanss JloroBopy 0aHKIBCHKOTO BKIIay, 1eOCTOBHIA IepeKa3 (IOrOBipHE CIIMCAHHS) KOIITIB
3 JIeO3UTHOTO paxyHKy Ta paxyHKy Hjsi OOJIIKY MpOIEHTIB, y BHUIAJKaX Ta B MOPAIKY,
Bu3HavyeHux umu [Ipasunamu, JloroBopoM OaHKIBCHKOTO BKJIAy.
7.9.6. Hamicnatu mOBITOMIIGHHS TIPO BIIKPHUTTS/3akpUTTS paxyHKiB Kiienta 3a JloroBopom
0aHKIBCHKOTO BKJIaJy 10 KOHTPOJIOIOYOTO OpraHy, B IKoMy 00JiKoByeThcsi KimieHT, B pasi, Koiu
B banky HasBHa iH(popMalis nipo Te, mo KiieHT € camo3aitHATOI0 000010,
7.9.7. BigMOBHTHCH BiJl HaJJaHHS TOCIyTH a00 MpoBeAeHHS (iHAHCOBOI Omeparlii y pasi BiAMOBU
Kiienta Bix o3HaoMIIeHHS 31 3MicTOM J[OBiKHM TTPO CHCTEMY TapaHTyBaHHS BKJIAJIIB (Hi3UIHHX
oci0 Ta miaTBep/uKeHHs i1 oxep)kaHHs Ta/abo HeHamanHa KitieHTOoM HeoOXigHOi iHdopMarii, y
TOMY YHCI JOKYMEHTIB, mepeadadyeHHX 3aKOHOJIaBCTBOM, HOPMATHBHO-IIPABOBUMHU aKTaMU
HamionaneHoro 6anky Ykpainu ta mumu [IpaBuiaMu, a TakoXK BiIMOBHTHCH BiJl TPOBEICHHS
nigo3pinoi pinancoroi oneparrii Kimenra.
7.9.8. PosipBaru JloroBip 6aHKiBCHKOTO BKJIay 32 HACTaHHS ITi/ICTaB, BU3SHAYCHUX 3aKOHOM.
7.10. BaHk 3000B’s13y€ThCA:
7.10.1. InpopmyBaru Kirienta mpo cucreMy rapaHTyBaHHS BKJIAJIB (i3WYHUX OCIO Ta rpaHUYHUI
pO3MIp TapaHTOBAHOI CyMH BIJIIKOAYBaHHS 3a BKJIaJaMH, BKJIIOYAIOUM BIJACOTKH, IIJISIXOM
po3mimieHnst iHdopmarii, mependadeHoi 3akoHomaBcTBOM, Ha Caiiti banky Ta y MicIsx,
noctynHux st KimieHTiB y npuMineHHsX baHky Ta BiiIeHb, a TAKOXK HUIIXOM HajaHHs Kimienty
JloBiIKM TpO CHCTEMy TapaHTyBaHHs BKIaAiB (i3uuHuX oci® 1o ykiamanHs Jlorosopy, Ta
IPOTATOM TEpMiHy Horo aii, He piAlIe OJHOTO pa3dy Ha pik y cmoci0, mepeadaueHuil LUMU
[IpaBunamu.
7.10.2. YV pa3i 3aiydeHHs KOLITIB 3a BKJIaJ0M y OaHKIBCBKUX MeTajax a0o y pa3i 3alydeHHs
KOIITIB Ha KOPHUCTh TPETiX 0Ci0 Ha yMoBax BUKOHaHHsA bankoM (pyHKIIiH MOBIpeHOro, areHTa,
IHIIOTO TpeACcTaBHHKA ab0 MOCepeHHKa 13 3aly4eHHsI KOIITIB ()I3MUHUX OCI0 BKIIIOYATH 0
3micTy JloroBopy iH(opMaliiro mpo HEBIANIKOYBaHHS TAKUX KOIITIB 3T1HO 13 3aKOHOM Y KpaiH!
«IIpo cucremy rapaHTyBaHHs BKJIAIiB (Pi3UUHUX OCIOM.
7.10.3. Binkputu Kiienty paxynku, Bu3HadeHi numu [IpaBumamu, [loroBopom OaHKIBCHKOTO
BKJIa/ly, 1 IPUHHATH KOIITH Ha J[erno3ur.
7.10.4. HapaxoByBaTu MpPOIEHTH 3a KOpHCTyBaHHs Jlermo3uToMm Ta BHUIIiadyBatu ix KiieHTy Ha
ymoBax ITpasun, JloroBopy 6aHKiBCHKOTO BKJIAIY.
7.10.5. IToBepryTH Kiienty Jleno3ur BiAmoBiHO 10 yMOB yKiageHoro JloroBopy 0aHKIBCHKOTO
BKIIATYy.
7.10.6. 3nilicHroBaTy 3axonu, nependadeHi 3akoHoM Ykpaiau «I[Ipo 3amoOiraHHs Ta TMPOTHIIIO
neramizaiii (BiAMUBAHHIO) JOXO/IIB, OJIEP>KAHUX 3TOUMHHUM NUISIXOM, (DIHAHCYBAHHIO TEPOPUZMY
Ta (IHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUIICHHS», a came: IIO0A0 BiJIMOBU BiJl
BCTAHOBJICHHS (IiATpUMaHHS) I110BUX BigHOCHH 3 KitieHTOM, mpoBeieHHs (hiHaHCOBOI omnepartii
KnienTa, 3ynuHeHHs un npu3ynuHeHHs ¢iHaHCcoBOi omepaiii KiieHTa, 3aMOpOKEHHS aKTHBIB
Knienra y Bunaakax, BCTAHOBJICHUX 3a3HAYCHUM B I[bOMY ITyHKTi 3aKOHOM.
7.11. Inmi ymoBH.
7.11.1. Knient Hanae 3rony banky, a bank HaOyBae mpaBo (anie He 3000B’s13aHUI) 1HILIIOBATH Ta
BUKOHYBAaTH IUIATDKHI omeparii gebeToBoro nepekasy (JlorosipHoro crnucanss) 3 J[eno3uTHOro
paxyHKy Ta paxyHKY HapaxOBaHHMX IPOLEHTIB Ha MiJCTaBl IUIATIXHUX IHCTPYKIIH, CKIIaJeHUX
bankoMm y Bumaakax, BU3Ha4YeHUX UMU [IpaBriiamu Ta TOroBOpaMu, yKIageHuMHU Mixk KirieHTom
Ta baHkoM, 30kpeMa Ha CyMy HaJUIMIIKOBO CIUladeHuX KilieHTy mpoueHTiB (B TOMY YMCII MPH
JIOCTPOKOBOMY TTOBepHEHHI Jlerno3uty, abo cniucanHto Jlerno3uty 3 JIeno3uTHOTO paxyHKY 3 IHIITUX
mijicTaB), a TaKOXK Ha cyMy 3aboprosanocti Kiienra 3a JloroBopom, uu 3a iHIIUMHU JOTOBOpPaMH,
o ykiaaeHi Mk bankom ta Kimientom.
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7.12. KiieHT Mae mpaBo mepenaTd MaifHOBI mpaBa Ha JIemo3uT Ta MPOIEHTH MO HBOMY B
3actaBy banky, npo mo mixk bankom ta KnieHTOM yKianaeTbcs OKpeMuil TUCbMOBHUI TOTOBIp
3aCTaBH MAaHOBHUX IIPaB.

PO3 11 8. IVIATIZKHI KAPTKMU.
8.1. 3arajibHi N0J10KeHHS.
8.1.1. Ilicnsa npoBenenHs Hayie)kHO1 epeBipku Kitienta bankowm, 3a ymoBu ykiaaeHss Jlorosopy,
3arnoBHeHHs KIliEHTOM BIiAMOBIAHOTO po3AiTy AHKETH-3asBH Ta OIuIaTH mociayr banky, bank
BinkpuBae Ha iM’st Kimienta KapTkoBuii paxyHoK, Ta Hajgae Kiienty ta/abo fioro JloBipeHiit oco6i
€JIGKTPOHHUM TUIaTIXHUK 3aci0 y BUTIIAAI OaHKIBCHKOT IMIaTiKHOI KapTku (Hanami — Kaprka).
[Tepen yxnanenusm Jloroopy bank o3naiiomitoe Kiienta 3 #ioro ymoBamu, Tapudamu,
mumu [IpaBunamu Ta [IpaBunamMu KOpUCTYBaHHS IJIATIKHOIO KapPTKOIO, SIKI MICTUTh YMOBH PO
Bukopuctanis Kaptku. bank posmimye wui IlpaBuna, IlpaBuna kopucTyBaHHS IUIATDKHORO
kapTkoto 1 Tapudu B noctymaomy 1uist KiienTi micti B banky, ne HamparoThest mociyru Kinienram
1010 BIAKPUTTS Ta oOcimyroByBaHHs KapTkoBux paxyHkiB, Ta Ha CaiiTi baHky, a Takox Moxe
HaJaTh iX Ha BUMOTY KiTieHTa B mamnepoBiii a00 eNeKTpoHHIN Gopmi.
bank B nenp yknananus JloroBopy Hanae Kiienty npumipnuk J[lorosopy, I[IpaBun
KOPUCTYBaHHS TUIaTDKHOIO KapTkoto Ta TapudiB. B pasi, sxmo Jloroip ykinamaerbcs B
eslekTpoHHIN ¢dopmi, baHk Haacunae 3acobamM €IEKTPOHHOI HOLITH HA €JIEKTPOHHY ajpecy
Knienra npumipauk minnucanoro JloroBopy pasom 3 IlpaBumiaMu KOpHUCTYBaHHS IUIATIKHOIO
kapTkoro 1 Tapudamu, 1mo € gocraTHiM Joka3oM HanaHHsA bankom Ta otpumanHs KiieHToMm
3a3HaYCHHUX JIOKYMEHTIB B €NEKTPOHHIN (hopMi y aary BimmpaeineHHs bankom (06e3 101aTKOBHX
MOBIJIOMJICHB Ta IMATBEpKeHB Bia KitieHTa).
8.1.2. Ilpu Bumycky KapTtkw, y 3B’s13Ky 3 BTpaTor0 a00 3aKiHUEHHSIM TepMiHy Aii paHilie BUAaHOL
Kaptku, a6o Bunycky noaatkoBoi Kaprku, CtopoHu Buxoasts 3 Toro, mo KiieHT Bke Mae
npuMipauk JloroBopy, IlpaBui KoOpHCTyBaHHS IUIaTKHOIO KapTkoio Ta Tapudu, ta B pasi
BIJICYTHOCTI 3MiH y 3a3Ha4eHHX JOKyMeHTaX, baHk He Hazae iX 10aaTKkoBi npuMipHuku KiieHry.
bank 3a0e3neuye MOXIIMBICTH NpoBeieHHsT KilleHTOM po3paxyHKIB 3a oneparisiMu, 341iiCHEeHUMHU
3 BUKOpHUCTaHHAM KapTku, BINOBITHO O BUMOTI 3aKOHOJABCTBAa YKpaiHH, MPaBUJI MJIATIKHUX
cuctem, [IpaBun ta TapudiB banky, Y4nHHUX Ha MOMEHT HaJlaHHA nociayT. Bel onepanii, 311iicHeH1
3 BuUKkopucTaHHsaM Kaptku 13 3actocyBanHsaM [IIH-kony Ta/abo peksizutiB KapTku, 6€e3yMoBHO
BU3HAIOTHCS KITI€EHTOM SIK TaKi, [0 HUM 31HCHEHI CB1JIOMO, OCOOMCTO IMIAMKICaHi, Ta CIPSIMOBaH1
KiieHTOM Ha BUMHEHHSI IPABOYMHY.
8.1.3. bank 3aiiicHIO€ eMicCito (BUITYCK) €TIEKTPOHHUX TUIATIKHUX 3aCO0IB Y BUIIIAI OaHKIBCHKHUX
IUIATIKHUX KapTOK:
e MIIC Visa International tuny Classic, Platinum, Infinite, Visa Classic Virtual,
e HIIC «ITPOCTIP» 3 MarHiTHOIO CTPi4KOIO Ta 3 Yil-MOJIYJIEM 1 MarHITHOIO CTPIYKOIO;
e MIIC Mastecard turry World Debit, Debit Platinum, World Elite /, Mastercard Debit
Virtual
[TnactukoBa kapTka, emiToBaHa bankom, MiCTUTh OOOB'SI3KOB1 PEKBI3UTH - Ha3BY Ta JIOTOTHII
mwiarixuoi cucremu Visa International, HIIC «ITPOCTIP» yu Mastercard ta banka-emitenra.
8.1.4. bank 3a 3asBoro Kitienra mae npaso Bumyctutu kaptky Visa Classic Virtual uu Mastercard
Debit Virtual (mani — xaptka Virtual). Kaptka Virtual € BipTyaabHOIO KapTKOIO, sIKa BUITYCKA€ThHCS
6e3 [1IH-kony, e micTuTh Jorotuity MIIC, MaraiTHo1 CTpIYKU/4in-MOYJI0, HE MPU3HAYEHA JIIs
OTPUMAaHHS TOTIBKOBHUX KOIITIB 1 3/iIIICHEHHS PO3paxyHKiB 3a TOBapu Ta IMOCIYTH B TOPTOBO-
CEepBICHIM Mepexi (3a BUKIIIOUEHHSIM BUMAAKY PO3PaXyHKIB TOKEHI30BaHUM LIU(PPOBUM aHAJIOTOM
KapTKH), MOXKe OyTH BHKOpHMCTaHa BUKJIIOYHO JJIS 3/IHCHEHHS PO3pPaxyHKIB 3a PEKBI3UTaAMH
Kaprku.
8.1.5. Ilnamixcni 0o0oamku ma Heghinancosa ingpopmauvin na Kapmui.
Kaprtku HIIC «ITPOCTIP» (3 uin-moayieM Ta MarHiTHO ctpiukoro) Ta kaptku MIIC Visa
International Tumy Visa Classic, Visa Platinum, Infinite, MIIC Mastercard Turry World Debit,
Debit Platinum, World Elite, emitoBani bankoMm, MarTh 4in-MOyJib Ta MarHiTHy CTPiuKy, sKi €
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HocisiMu 1HpopMmamii npo Jepxkarens Kaprtku. IlpizBume Tta im's Jlepxxartens, HamucaHi
JATHHCHKUMU JiTepaMu, 10 Buaadi KapTkum HaHOCATbCS Ha Hei. 3a IUMHU pEKBI3UTaMH,
HaHeceHuMH Ha KapTky B rpadiuyHOMy Ta €JIIEKTPOHHOMY BHUIJISII, MOXHa iMeHTH(]IKyBaTH
Knienra mix wac 3xilicHeHHs HuM omepauii 3 BuxopuctaHHsMm Kaprtku. Kaprkamm MIIC
Visa International Turmy Classic, Platinum, Infinite, MIIC Mastercard turry World Debit, Debit
Platinum, World Elite Tta xkaptku HIIC «ITPOCTIP» 3 4in-mMomysieM Ta MarHiTHOIO
CTPIYKOIO BWIYCKAlOThCS 3 (YHKIIEH OE3KOHTakTHOI oruiatu. I[IpoBeneHHs omepariid 3
BUKOPHUCTAHHSAM O€3KOHTAKTHOI orutatu perinamentyerbes [1C.

Kaptku HITIC «ITPOCTIP» 3 MaruiTHOO CTPidKOI0, MAIOTh MarHiTHY CTPIUKY, SIKa € HOCIEM
iHpopmanii mpo epkarens Kaprku. 3a MaraiTHoro cTpiukoio Ta 3 Bukopuctanasm [1IH-komy
MokHa ieHTrdikyBatn KiieHTa mija yac 3/iiCHeHHs] HUM orepailtii 3 BUKopucTanHsaM Kaprtku.

[Ipu pospaxynky B mepexi I[HTepHer 3 BukopuctanHaM KapTku OyIb-sIKOTO BHIY
BCTAaHOBJIEHHS (haKTy, 1110 iHiiaTopoM onepartii € Kimient (Jlep>xarenp) 311HCHIOETHCS HA TACTaBI
BBEJICHHX 1HILIaTOpOM AaHuX 1po Homep Kaptku, crpok 1i nii ta CVV2/CVC2.

8.1.6. Biakputts i obciyroByBanHs KapTkoBoro Paxynky, Bumyck KapTku Ta momambiie ii
oOciyroByBaHHs 3/iCHIOEThC bankom Ha miacrtasi nux IlpaBum, JloroBopy, ykiaaeHOTO 3
KnienToM, A07aTKOBUX yroj/IOTOBOPIB, MOMATKIB 10 HBHOro, AHKeTH-3asBH, B sKiid KiieHT
BU3HAYMB BIZJJOMOCTI sl TmpoBeneHHs ABreHTHdikamii Kiienta mpu Horo 3BepHEHHI [0
KnienTtcpkoi nintpumku, GpiHaHcoBUi HoOMep TenedoHy Ta 1HINI y3ro/pKEeHi KaHalu 3B s3Ky. bank
ta Kii€eHT MOBHHHI JIOTPUMYBaTHCh BHMOI 3aKOHOJABCTBA, IMX [IpaBui, HOpPMaTHBHHUX
nokymentiB MIIC Visa International, MIIC Mastercard ta/a6o HIIC «ITPOCTIP».

8.1.7. 3a 3asBoro Kiienra bank moxe Bunmyctutu JlomaTkoBi kapTku 10 KapTKOBOro paxyHKy
Ha iM's Kiienta Ta/abo nosipenux oci6 Kimienta ([epkareniB), 3a ymoBu oriatu Kiientom
nociyr banky ta Hananas KitieHTOM (BIacHHKOM paxyHKY) IuM (izuuHEM ocobam mpaBa Ha ix
orpumanHs. [lpu npomy KiieHT Hece MOBHY BiAMoOBinaidbHICTH 3a Aii Beix [epxkateniB KapTok,
mo BumynieHi bankom 3a 3asBoro Kiienra mo KaprtkoBomy Paxynky Komienra. s tmimei
Horosopy Ta uux IlpaBun min Kiientom posymierbes sk cam Kuient, Tak 1 Jlepxkarenb
HonarkoBoi KapTku, BumyiieHoi Ha mijacrasi 3asBu Kiienra.

bank 3niiicHIoe HanexHy nepeBipky KimieHTiB, ski BiikpuBatoTh PaxyHku B baHky, iHIINX

HepxateniB mnatikHux KapTok, siki 311HCHIOIOTH omepanii 3 iX BUKOPUCTaHHSIM 3a LUMH
PaxyHkamu, Ta iXHiX IpeJCTaBHUKIB a00 10BIpeHUX 0ci0, K1 OTpuMyI0Th KapTKy 3a JOBIpeHICTIO,
BIJIMOBIAHO JI0 MOPSIZIKY, YCTAHOBJIEHOI'O 3aKOHOAABCTBOM YKpaiHU, L0 PEryNIO€ BIJHOCHHU Y
cdepi 3amoOiranHs neramizamii (BIAMHBaHHIO) [OXOJiB, OJAEPKAHHUX 3JOYMHHHUM IUISIXOM,
(biHaHCYBaHHIO TEpOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOPKEHHS 30pOi MacoBOrO 3HMILEHHS Ta
BHYTpIIIHIX JOKyMeHTiB banky. B mpoueci HagaHHs OaHKIBChKMX Hociayr baHk npoBoauTh
aktyamizamito qanux npo Kiienta, iHmmx [epkareniB Ta iXHIX TpeJICTaBHUKIB Ta 1HIII 3aX0/1 3
HalexxHo1 nepeBipku Kiienrta/JlepkaTens/mpecTaBHUKA.
8.1.8. Kaptka € 3acobom otpumanHs ToTiBkH 3 KaprkoBoro PaxyHky abo mpoBeneHHS
0€3roTiBKOBHX IIJIaTeXiB, BUKOPUCTaHHSA SKOi pEryiroeTbcs J{oroBopoMm, 3aKOHOJABCTBOM,
IpaBWJIaMU IUIATDKHUX CHUCTEM, a Takok uuMu I[lpaBuiamu (okpemi OOMEXEHHS IpU
Bukopucranni Kaptku Visa Classic Virtual, Mastercard World Debit Virtual Bcranosneni B 1.
8.1.4 uux IlpaBun).

Kinient (epxaTens) Mae npaBo BUKOPUCTOBYBATH KapTKy JUIsl iHIIIFOBAaHHS TUIATIKHUX
omnepaniit 3 KaptkoBux paxyHskiB Kiienra, Bigkputux B banky, BianosigHo 10 ymoB JloroBopy Ta
BUMOI' 3aKOHOJaBCTBa YkpaiHu. llepeka3s, iHinifioBanuii 3 BHUKopHCTaHHAM KapTku s
3apaxyBaHH$ KOIITIB Ha PaXyHOK OTpUMYyBaya, € 0€3rOTIBKOBUM PO3PaXyHKOM.

3anexHo BiJl yMOB, 32 SKUMH 3/11HCHIOIOTHCS TUIATLKHI onepallii 3 BUKopuctanusaMm Kaptku,
MO’KYTh 3aCTOCOBYBATHUCS 1€0E€TOBA, 1€0€TOBO-KpPEeIUTHA Ta KPEIUTHA MJIATIKHI CXEMH.

3a 3aMoBuUyBaHHAM 10 Bcix KapTok 3acTocoByeThcs nebeToBa IUIaTIXKHA CXeMa, sKa
nependavae 3aiicHeHHss KiieHToM muaTiKHMX omepaniid 3 BUKOpHCTaHHAM KapTku B Mexax
3aJIMILIKY KOUITIB, 10 OOMNIKOBYIOThCS Ha Horo KapTkoBoMy paxyHKY 3a BHpaxyBaHHSIM CyMH
HE3HKYBaAJIbHOTO 3AJIMIIKY (SIKIIO BiH nependauenuit Tapudamu ans ganoro Buny Kaprtkn).
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3a ymoBU yKkJaaaHHg Mk bankom Ta KitieHTOM 0kpemMoro 10roBopy mpo HaJaHHS KPEIUTy
y BUIISAAL oBepApadT, MOXKE 3aCTOCOBYBATHCH J1€0CTOBO-KpEIWTHA IUIATIKHA CXeMma, sKa
nepenbavae 3aiiicHeHHss KiieHTOM TUIaTiKHHMX omepaliidi 3 BHKOpHCTaHHSAM KapTku B Mexax
3aJIMILIKY KOUITIB, 10 OOJIIKOBYIOTHCS Ha Horo PaxyHky, a sIKIo iX HeoCTaTHRO a00 HEMAE, TO 32
paxyHOK HaJaHoro bankom kpeauty.

KpenutHa mnatikHa cxema mnependadae 3xaiiicHeHHs KiieHTOM MmiaTiKHHX orepauiid 3
BUKOpHUCTaHHAM KapTku 3a paxyHOK KOWITIB, HajaHuX oMy bankom y kpenut abo B Mexkax
KPEIUTHOI JIiHIi Ha MiJCTaBl OKPEMOT0 KPEAUTHOTO JOTOBOPY.

Po3mip rapanTiiiHOro 3a0e3rnedyeHHs Ta/ab0 HE3HWKYBAIBHOTO 3aJIUIIKY KOIITIB Ha
Paxynky BusHauaetbcs B Tapudax.

[Topsinok kpenutyBaHHsi KitieHTa Bu3HaudaeThes B 1. 8.6 1mux IIpaBui ta B OKpemMoMmy
KpenutHOMY 10T0OBOpI.

[Topsamox ycTaHOBIEHHS KypCy MpOAaXKy, OOMIHY 1HO3€MHOI BaJIlOTH BCTAHOBIIOIOTHCS B

. 8.9.2 uux I[pasu.
8.1.9. BACTEPEXKEHHSI: bauk ingopmye npo niosuwienuit puszux 30umkie 0.1
Knienma//leprwcamens y 36’a3ky 3 eukopucmannuam Kapmrku. Ilpuxknadamu eunaoxie pusukie
30umkie €: sukpadennsa Kapmixu ma it eukopucmanus ¢ mopzosiil mepeixici abo mepeixrci
Inmepnem, d0e ne nompione esedenna IIIH-ko0y, euxopucmanus OaHux, HAHECEHUX HA
Kapmky (uyughposi nosnauennsn, nameceni na Kapmky, im'a ma npizeuwie /lepycamens,
mepmin 0ii Kapmku), ona pospaxynky e mepesxci Inmepuem, ¢hizuune nouwiKooxsceHHs
Kapmku, ujo ynemoinciueiioe uKopucmantsa it 0141 npoeedeHHsa onepaviii 3a 00noOMo2010
NAAMINCHUX RNPUCMPOI6, MOMCIUBI 0e3nI0CMAGHI CRUCAHHA KOWIMI6 3a 00NOMO2010
3UUmMyYuUx npucmpoie 3 Kapmok 3 (QyHkuyiclo Oe3konmaxkmuoi onaamu. Y eunaoxy
poszonowennsn INIH-ko0y abo cnosa-naponio, nompionozo ona Aemenmugpikayii, ocooa, AKii
€ 8i0oma maxa iHgpopmayisn, Modce Ompumamu NOGHUIL 00CMyn 00 KOuImis, ujo 30epicaromocs
Ha Kapmxoeomy Paxyuxy. IIpome, gioomi ghakmu, Koau 3104uHyi 3a 00NOMO2010 HOBIMHIX
mexnonocii, eukopucmogyrwuu Kapmky abo gioomocmi npo nei, ompumyronmo Mosciugicms
po3nopaodicennusa kowmamu Ha Kapmkoeomy PaxyHnky, Haeimo 6e3 ¢paxmie po32onoutenus
IITH-k00y. Bukopucmannua Kapmku 014 po3paxyunkie ¢ mepesci Inmepuem mae nioguuienuil
Ppu3uK waxpaicokux 0iii eionocno Knienma, ockinoku npu iniyitoeanni naamexncy Knienm
6HOCuUmb IHopmayilo, AKa Mmodxce Oymu GUKOPUCMAHA 3TO0YUHUAMU ONA IHIUIIO6AHHA
naamexncy 6i0 imeni Knienma 6e3 iiozo 3200u.

3asnaueni npuknadu He € 6u4epPNHUM nepenikom euUnadKie pu3uKie 30umkKié OCKinbKu
bauk ne mosce 3namu npo waxpaicovKi Hamipu ma 6ci Memoou pooomu 3104UHYIE.

Y 36’a3ky 3 niosuwenumu pusuxamu euxopucmanna Kapmku, yumu Ilpasunamu,
Jozoeopom ma Ilpasunamu naamisxcnux cucmem, 6CMaH061eHi 0OTPYHMOBAHI 0OMEIHCEHHA
w000 cnocodie ma micyb sukopucmanusa Kapmku.

baunk, ax emimenm Kapmku, 3a6e3neuye HanexcHi 3axoou Oe3neku nio uac
Kopucmyeanus Kapmkoro, wjo cknadacmoca mexniunozo saxucmy Kapmku, 3axucmy xananie
36’A3KY, 3a AKUMuU nposooumsca Aemopuszayisa, 3axucmy ma 3oepizanna ingopmayii w000
Knienma, aka micmump 6aHKIi6CbKy maemMHuyio, nP06edeHH: 3ax00ie npoginaxmuxu d6e3nexku
sukopucmanna Kapmku ma 3anoéizannio wiaxpaicoKum 0iam.

Knienm (/leprrcamens) mae oompumyeamucev pexomenoauyin banky, naoanux 6 yux
Ilpasunax, Pexomenoauiax oeprcamenam naamincnux kapmoxk AT «bAHK 3/4» w000
npoeedenna 0Oe3neyHux po3paxymkie, po3miwgenux na Caiumi baunky, ma Ilpaeunax
KOpUCMYBAHHA NAAMINCHOIO KAPMKOIO 3 MEMOI0 3a0e3neuents HAledCHUX 3axo0ie de3nexku
nio uac kopucmyeanus Kapmrkorw. Hacamnepeo 3axo0u 6e3neku cknaoaromscsa 3 3axucmy ma
Hepozzonowennsa INTH-ko0y, nomepy Kapmku, cmpokKy 0ii Kapmku, 3a0e3ne4eHHs 6UKII0YHO
ocobucmozo eukopucmanna Kapmxu ma inwi 300608°a3annsa, ecmanoeneni ¢ n. 8.3 yux
Ilpasun.
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bank 3eepmac ysazy Knienma, wio eéci SMS-nosioomnennsa, AKi Hanpaeasiomvcs
bankom Knienmy, giocunaromucsa 3 nomepy BANK 3/4 abo BANK34.UA SMS-nogioomnenns
w000 onepauiit 3 Kapmkoro 3 inwux aopec bauk pekomenoye icnopysamu.

8.1.10. Kaptka (xpim Virtual) Bumaerbcs Kiienty (Jlepikartento) mix pO3MUCKY IMICIS
npes’ ABJICHHs IacnopTy ab0 JOKYMEHTY, 110 HOT0 3aMiHIO€, Ta BHeCEeHHsI KilleHTOM BCTaHOBJIEHOT
wiatu 3rigao TapudiB (YMHHMX HAa MOMEHT 3ilicHeHHs omeparlii). [IIH-kox moBimoMIsieThCst
Kiienty y SMS-noBimomiieHHi Ha ¢iHaHcoBuil Homep Tenedony. [lpu omepxanui Kaptku 1 B
NPUCYTHOCTI YIIOBHOBAXXEHOTO cmiBpoOiTHHKA banky KiieHT moBHHEH MOCTaBUTH OCOOUCTHIA
MIJKMC HA 3BOPOTHIN cTopoH1 KapTku Ha maHem Jyisl MAMKUCY, a TAKOXK PO3MHUCATHCh B OTPUMaHH1
Kaptku. Kaptka Virtual BUmyckaeTbes K IIaTiHANA IHCTPYMEHT B €IEKTPOHHOMY BHTJISAII.
8.1.11. Kaprka € BnacHicTio banky 1 HamaeTbes KitieHTy B THMYacoBe KOpUCTyBaHHs. baHk mae
npaBo BuiayuuTH Kaptky abo 3abe3neunmtu ii BUIyYEHHS TPETIMH 0COOaMU Ta TEXHIYHHUMH
3aco0aMu.

8.1.12. bank Mmae mpaBo Buiayuntd Kaprtky, 3ynuautH abo npunuHMTH mpaBo KitieHta
([epxarens) Ha BukopuctaHHsa KapTku 3 METOX0 BUKOHAHHS BUMOT LIUX PaBUJI, B pa3l BUABICHUX
nopyuIieHb 6e3mekn ab0 Ha BUKOHAHHS 3aKOHO/IaBCTBA YKpaiHu y cepi 3armoliranHs Ta mpoTHIiT
neranizauii (BiAMHUBaHHIO) TOXO/IiB, OJIEP>KAHUX 3IIOYMHHUM HUIAXOM, (JiHAHCYBAHHIO TEPOPU3IMY
Ta (iHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0Oi MAaCOBOT'O 3HHIIICHHS.

8.1.13. Po3paxyHk# 3 BUKOpHCTaHHAM KapTku MOXKyTh 3/11iiCHIOBATHCS B Mexkax J[ocTynmHOI cymu
no KapTkoBomy paxyHKy, 3 ypaxyBaHHSM BcTaHOBiIeHOTo 1o KapTui Burparnoro mimiry.

8.1.14. 3 metotro 30epexxenns Kaptku B pobodomy crani [lepkatens Mae 1oTpuMyBaTch [IpaBui
KOPUCTYBaHHS IUIATIKHOIO KaPTKOIO.

8.1.15. 3 MeTor0 miABUIICHHS piBHS Oe3mnexku BukopuctanHa Kaprku mig yac Bunmycky Kaptku 3a
3aMOBYYBAaHHSIM BCTAHOBJIIOETHCS OOMEKEHHS Ha 11 BUKOPUCTAHHS:

8.1.15.1. JIns TUTaTi>KHUX KapTOK

BCTAaHOBIIOETHCS JIIMIT Ha 3HATTS TOTIBKM Ta po3paxyHku (BurpartHuit mimir) 3
BUKOpUCTaHHAM KapTku nporsrom no0H, NEepBICHE 3HAYEHHS SIKOTO: OTPUMAaHHS T'OTIBKM B
O0ankomarax/kacax banky — 99999,00 rpH., KinbKicTh omeparniii 3a 100y - 10; orpumanHs
rOTiBKM B OaHKOMarax iHmux 0aHkiB Ha Teputopii Ykpainu —99999,00 rpH., KUIbKICTh omnepartii
3a 100y - 10; ommara ToBapiB Ta mocmyr B TopriBenbHiid Mepexi - 50000,00 TpH,
KUIBKICTH omepaniit 3a 100y — 10; B mepexi Intepuer - 50000,00 rpH, KiIbKICTh oOnepauii 3a
no0y — 10.

Knient mae mpaBo caMocTiiHO 3MiHUTH JIIMIT Ha 3HATTS TOTIBKM Ta pPO3PaXxyHKHU 3
BukopucTanHaM Kaprtku, 3BepHyBuminch 10 Kiientcbkoi miarpumku banky. Kpim Toro,
HOpMaTUBHUMH akTaMu HBY MOXyTh BCTaHOBIIOBAaTHCH JOJATKOBI OOMEXKEHHS Ha 3HATTS
TrOTIBKOBHX KOIITIB Ta MPOBEACHHS 1HIIUX oreparii mo KapTkoBoMy paxyHKy B TpUBHSX Ta/ab0
B 1HO3EMHIH BaJIIOTI.

3aKOHOJAaBCTBOM YKpaiHM MOXYThb BCTaHOBJIIOBATUCh MEHII BuTparHi JIMITH, pO3Mip
AKMX MOXe 3alle)kaTH B TOMY 4YHCII BiJ Micls HpoBeAeHHS omepauii. B pasi, skumo
3aKOHOJJaBCTBOM BCTAHOBJIEHI MeHIIl ButpaTthi nimith, abo BCTaHOBIEHI OOMEXEHHS Ha
NPOBEIEHHS NEeBHUX omeparii, i [IpaBuia 3aCTOCOBYIOTHCS B UMCTHHI, II0 HE CYNEPEUUTh
HOPMAaTHBHUM BHMOTaM.
8.1.16.3 MeTor0 WiABHWINEHHS piBHS O€3MeKd BHKOpHCTaHHS KapTku mim dvac mpoBeneHHS
po3paxyHKiB B Mepexi IHTepHer baHk Moxe 3acTOCOBYBaTH BepHQiKallilo 3a JOIMOMOIO
oaHOpa3zoBoro SMS-naposnto BiamosiaHo a0 [IpaBui miaTi>XKHOI CUCTEMH.

8.2. KiieHT Ma€ npaBo:
8.2.1. caMocCTiifHO pO3MOpsHKATUCS KomTaMH Ha KapTkoBOMY paxyHKY (3a BHHATKOM BUTIA/IKIB,
nepeadayeHuX 3akoHOJABCTBOM, JloroBopom Tta IlpaBunamm), iHimiroBaTM Ta 3/ CHIOBATH
mIaThkHI omepamii sk 3a gomoMoror KapTku, Tak 1 3a JOMOMOTOK HAJICKHUM YHHOM
o(opMIICHUX MIIATIKHUX 1HCTPYKIIIH, @ TAKOXK 32 JTOIIOMOT0I0 CUCTeMHU «IHTepHeT-OaHKIHIY;
8.2.2. Bumaratu Bij BaHKy HaJleXKHOTO Ta CBOEYACHOTO HAJaHHS TMOCIyr 3a JloroBopom Ta
IIpaBunamu;
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8.2.3. orpumyBatu 1inogo6oBuii moctyn o Kiientcekoi miaTpumku baHky, y Bumaakax,
BU3HavYeHUX numu [IpaBunamu;
8.2.4. orpumyBaTtH iH(oOpMalilO MPO JaTy Ta 4Yac OTPUMaHHsA baHKOM TOBIJOMIICHHS IIPO
KoMmIpomeTaiiito abo Brpary KapTku;
8.2.5. ockapxyBatu cmipHi Tpanzakmii 3a KapTkoBUM paxyHKOM B CTpPOKH, IepeadadeHi
[TpaBuiaMu, 3a YMOBH OILIATH BIAMOBIAHUX KOMICiH 3TiHO 3aTBepkeHnX Tapu¢is banky (Axio
BIJINTOB1/IHA omeparlisi TapuiKy€eThCs);
8.2.6. BuMaraTH BCTAaHOBJICHHSA/3MiHM ButparHoro iiMiTy Ha onepaii no KaprkoBoMmy paxyHKy
3 BUKopHucTaHHAM Kaptku, 3 ypaxyBanHsam [IpaBun miaTikHux cucteM Ta nux IIpaBui, a Takox
BCTaHOBJICHHSI 0OMe)XeHb Ha BUKopucTaHHA KapTku (i1 pekBi3UTIB) Ui pO3paxyHKy B Mepexi
Intepner. Taka BMMoOra mnojaerbcsi IIISAXOM 3BepHEHHs 10 KiieHTChKOi MIATPUMKHM abo 3a
JIOTIOMOT 010 cucTeMu «IHTepHeT-0aHKIHTY (32 YMOBH MiIKIIOYEHHS BiMoBiIHOT nocityru banky);
8.2.7. Ha mijacTaBl TUCbMOBOI AHKETH-3as1BH, 3aMOBHUTH JlonaTkoBi KapTku 11 1oBipeHHX 0C10
Knienra. JloBipeniii oco6i Kmienra, micist npoBeneHHs ii ineHTudikamii ta Bepudikarii, bank
Bunae KapTky, Ha sSIKy HaHECeHi 1M s Ta Mpi3BuIIe Takoi JloBipeHoi ocodu;
8.2.8. 3amosnsaTu KapTky nmomanusm ocobuctoi 3as8u 10 banky, moaHHsIM 3asBHU 32 JOIIOMOTOIO
cuctemu «lHTepHEeT-0aHKIHI» BiMOBIAHO 0 TEXHOJOTIYHUX MOXKJIMBOCTEH cucTeMU (32 YMOBU
I IKTFOYCHHS IO BiAMOBIAHOI oy baHky);
8.2.9. 3a momomororo cucreMu «IHTEpHET-OaHKIHT» THMYACOBO 3a0JIOKyBaTH Oyab-aky KapTky
abo 3BepHyTHCH 10 KiienTchkoi minTpuMku baHky 3 BUMOTOIO IOI0 3yNUHEHHS/TIPUITUHEHHS
BUKOpucTaHHs KapTku;
8.2.10.B Oynp-skuii uac Bimkiaukatu abo mnpurmuHuUTH Aifo JomatkoBoi KapTku mmisxom
HafpaBieHHs B baHK nmuchbMoBOro mnosifomiieHHs 1 noepHeHHsA JlomatkoBoi Kaprtku, abo y
Bunaaky, komu JlomatkoBy KapTky HemoxnmBo mnepenatd y baHk, HanmpaBUTH THCHEMOBE
NOBiAOMJICHHS Y baHK 3 MpoXaHHAM 11 BUIYUHTH;
8.2.11. nomoBHroBatn KapTKoBUii paxyHOK TOTiBKOIO a00 B OE3rOTIBKOBOMY IOPSIKY.
[TomoBHeHHs KapTKoBOro paxyHKY B HalllOHAJIbHINM BaIIOTI MOXKe 3/iHcHIOBaTUCA K KitieHTOM,
TaK 1 TPETHOIO 0C00010, sikiit KimieHT moBiiomisie HeOOX1IHI PEKBI3UTH JJI 3M1MCHEHHS TUIATIKHOT
omnepauii. 3apaxyBaHHsl KOIUTIB B 1HO3eMHiN BamoTi Ha KapTkoBuil paxyHOK 31ifiCHIOETBCS 3
ypaxyBaHHSIM 00MeXeHb, BCTAHOBJICHHX 3aKOHOAABCTBOM;
8.2.12. orpumyBaTH iHOpMali0 Mpo omeparii, 37ilicHeH] 3 BUKopucTaHHAM KapTku, y T.u.
BUTJISIII KACOBOTO JIOKyMeHTa; SMS- moBinomiieHHs, Ta iHpopMariro mpo oneparii 3a KaprkoBum
paxyHkoM y Bursiai Bunmcku mo KaprkoBomy PaxyHky sk B mpumimenHi banky, Tak 1 3a
JIOTIOMOT 010 cHCTeMH «IHTEpHET-0aHKIHT» Y MOPSIKY, BCTAHOBICHOMY B IIUX [IpaBuiiax;
8.2.13. BIAMOBUTHUCH BiJl OTPUMAaHHSI MOCIYT 3TigHO 3 JloroBopom, B pa3i HE3roau 3i 3MiHaMHU B
[TpaBunax uu Tapudax, o0 BHOCUTH baHk;
8.2.14. B Oyap-skuii yac moAaTu 3asBy Mpo 3akpuTTsa KapTtkoBoro PaxyHky;
8.2.15.3Bepratuce a0 baHKy 3 KJIOMOTaHHSAM TIpO BCTaHOBIEHHS JIiMITY H03BOJIEHOTO
Ogepapadty no KaprkoBomy PaxyHky;
8.2.16. o3nHaifomtoBatuch 3 IlpaBunamu, Tapudamu B npumimenHi banky uu ioro BigaiaeHs abo
Ha Caiiti banky;
8.2.17. o3HaiioMITFOBAaTUCH 3 iH(OpMaIier moao (GiHaHCOBOro cTaHy ((piHAHCOBOIO 3BITHICTIO)
banky, cknany opraHiB ynpasiiHHs baHky, HassBHUMU JIiLIEH31IMU Ta JO3BOJaMHU Ha caifTi baHky
abo y mpuminieHHi banky uu #oro BiJIiIeHb,
8.2.18. 3aminutu I1IH-k0x (mepiua 3amiHa He TapUQIKy€eTHCS);
8.2.19. peamizoByBaTH iHII MpaBa, BU3HaUeHi [IpaBmiamu, JloroBopoM Ta 3aKOHO/IaBCTBOM.

8.3. KilieHT 3000B’s13aHMii:
8.3.1. BukonyBatu ymoBH 1ux [Ipaswui, Jlorosopy ta Tapudis banky;
8.3.2. 3nailicHioBaTH TmoramieHHs 3a0oproBaHocTi mo KapTkoBoMy paxyHKy, 110 BHHHMKJIA B
pe3ynbTaTi omepariiiid, nposeneHux Kiientom abo JlepkaTensiMd B CTPOKH, BU3HAYCHI IIMMH
[TpaBunamu Ta Tapudamu;
8.3.3. 3abe3neunTn HanexHe 30epiranns Kaprtku, He posronomryBatu [TIH-xox i He mepenaBaTu
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Kaptky y xopuctyBaHHs TpeTiM ocobam Ta 3amodiratu iHmoi Kommpomeramii Kaptku. Ilpo
BUMAJOK Kpaabkku abo Brparn KapTkum um iHOuBigyanpHOI OOMiIKOBOi  iH(OpMAaIIii,
Kommnpowmerarrii KapTku, a TakoK B 1HIIMX BUIAJKaX, OB’ I3aHUX 13 HEOOXITHICTIO 3a0JI0KyBaTH
KapTky, nmpu BHHMKHEHHI HEIITAaTHUX CUTYyallill mijg 4Yac mpoBeaeHHS omepariii 3 Kaptkoro
(momrkoxeHHs, BuiydeHHs Kaptku, 361 B po6oTi 6ankomarta, POS - TepMiHairy ToI10) HeTaiiHO
noBigoMuTu bank 3a tenedonamu Kiienrcepkoi miarpumku: 0 800 50-34-34, +38 044 364-98-28,
Bkazanumu Ha Kaptii ta B IlpaBuiax KOpUCTYBaHHS IUIATIKHOIO KapTKOIO, 3 0OOB‘S3KOBUM
3a3HAYCHHSM CBOIX MMEPCOHAIBHUX NaHuX (Homep KapTku, mpi3Buiie, iM’s, m0-0aThKOBI, CIIOBO-
MapoJib Ta 1H.) Ta HAHOJMKYMM YaCOM BUKOHATH 1HIII Jii, BU3HAYCHI /TSl TAKMX BUIAIKIB IIUMH
[TpaBunamu Ta [IpaBunamu KOpUCTYBaHHS TUIATIKHOIO KApTKOIO.
8.3.4. He 30epiratu [1IH-xkox pa3zom 3 KapTkoro, He nucatu ioro Ha KapTtiii un Ha Oyab-sKuX
IHIIMX TpeMeTax, siKi 3a3BU4aii 30epiratrotbes pazom (6ist) 3 Kaprtkoro;
8.3.5. 3HMIIMTH BCi IOBIZOMJIEHHS, B SKuUxX 3a3HadacTbed IIIH-xon, wHeraino micis
O3HAMOMIICHHS 3 TAKUMU MOBIIOMIICHHSIMH;
8.3.6. He mepenaBatu KapTky B KOpHCTYBaHHS 1HITUM 0CO0aM Ta HE PO3TOJIOIIYBATH PEKBI3UTH
Kaptku, inguBimyanpHy OONIKOBY iH(oOpMamnito Ta/abo iHmy iHdopmariio, mo gae 3Mory
1HIIIFOBATH TIJIATIXKHI OTepartii, a Mpu3HA4YCHHs TOBIPEHUX OCI0 I PO3MOPSKEHHS KOIITaMU Ha
KapTrkoBoMy paxyHKy 3miiiCHIOBaTH HUISIXOM 3amoBleHHS B banky JlomatkoBoi Kaprtku mis
Jlepxarens.

Bukopucranns KapTku 3a 0BipeHICTIO HE 0Ty CKA€ThCSI, KPIM BUTIAAKY eMICii JOAaTKOBOT
Kaptku s noBipeHoi ocoou;
8.3.7. KOHTpOJIOBAaTH pyX KOIITIB 3a cBOiM KapTKOBMM paxyHKOM Ta MOBiZOMJISATH BaHk mpo
omeparii, ski He BuKoHyBanucs KiientoMm. IIpoTsrom HacTymHoro poOouoro mHS 3 JHS
orpuMmanHs iHpopMmarnii (Bumnmcku) mnpo 3xilicHeni omepanii mo KapTkoBomy paxyHKyY
noBigoMiIsATH baHk mpo Bci HETOYHOCTI a00 MOMUIIKH 3a HasiBHOWO y KiieHnTa iHopmariiero abo
PO He BU3HAUCHHSI (HE MiATBEPKEHHS) MTiICYMKOBOTO caiibao0 3a KapTkoBuM PaxyHKoM, a Tak0oX
B TOM XK€ TEPMiH MOBIIOMUTH baHk mpo moMuiIkoBo (6€3micTaBHO) HUM 3apaxOBaHi UM CITHCaH1
KOIITH, Ta OBEPHYTH MOMMIKOBO (O€3MiACTaBHO) 3apaxoBaHi Komtu baHky (B Tomy yucii Ha
mifgctaBi moBimomieHHs banky). 3a yMoBM HeHanxomkeHHs Bifg Kiienta mpereHsiit 3a
iH(dopmatiero npo 3xiiicHen onepauii no KaprkoBomy paxyHky (Bunuckoro) Bnponosx 15 auiB
3 natu ii popmyBaHHs, iHpopMarlis (Bunucka) BBaxkaeTbes miaTBepkeHor0 KitieHToM;
8.3.8. mpum 3apaxyBanHi Ha KapTkoBmii paxyHok KiieHTa KOmITiB, IO HOMY HE HaleXarb,
OPOTSArOM TPHOX POOOYMX JHIB 3 JaTH HAJIXO/KEHHS MOBIJOMIIEHHS BiJl HajaBada IUIATLKHUX
MOCJIYT TIJIATHUKA TPO BUKOHAHHS MOMUJIKOBOI, HEHAJIEkKHOI a00 HEaKIeNTOBAHOI IIaTiHOL
orneparii 1HIIIOBATH IUIATDKHY ONeEpallilo Ha €KBIBAJIEHTHY CyMy KOIUITIB, 3apaxoBaHy Ha HOTo
KapTkoBuit PaxyHok BHaciiiok 1i€1 onepailii, Ha KOPUCTh TaKOr'0 HaJlaBaya IUIaTIKHUX MOCITYT
(saxmo cnvcaHHs 3 KapTKoBOro paxyHKy CyMHM MOMHJIKOBOi, HEHAJIEXHOI a00 HeaKIeNTOBaHOI
MIaTHKHOT oneparlii He OyJo iHiiHoBane bankom aiis 311iiCHEHHS 1€0€TOBOTO TIepeKasy);
8.3.9. HeraitHo noBepHyTH 10 banky ocHoBHy Ta [lomatkoBi KapTkm (kpiM BTpayeHHMX Ta
BKpajeHux Kaprok), [ii0 sSKMX 3aKiH4eHO a00 NPUIIMHEHO, a TaKoX Yy BUIAAKY PO31pBaHHSA
HoroBopy, abo 3akputts KapTkoBoro paxyHky, abo Ha Bumory banky.
8.3.10. o3naifomutu Bcix JloBipernx oci6 Kiienra (epskareniB) 1o otpuMaHHs HUMH KapTok 3
yMmoBamu kopuctyBanHa Kaptkamu, iiumu [paBunamu ta JloroBopowm;
8.3.11. y mopsinky Ta y croci0, mo BcTaHOBIeHI po3auioMm 4 mux [IpaBui, HajmaBaTtd 3rogy Ha
BUKOHaHHs baHkoM miaTiHUX omepaiiii 3 BukopuctanusMm Kaprtku/ omepariit 3a KapTkoBum
paxyHKOM (KpiM THX, SIKI BIJIOBIHO J0 3aKOHOJABCTBA HE NOTPEOYIOTh HaJaHHS 3TOJU
TUTATHUKOM Ha 1X BUKOHAHHS);
8.3.12. HecTn BCIO TIOBHOTY BIANOBIMAIBHOCTI 3a [ii, BUMHEHI NpH BUKOpUCTaHHI KapTkm
(momatkoBoi Kaptku) [lepikartensiMu, a TakoX Oylb-KUMH TpETIMH Oco0aMHM, 32 yMOBH, IO
Krnienr He moBimomMuB baHKy B MOpSIKy, BCTaHOBICHOMY HHMMH [IpaBmiamu, mpo BTpaTy
(kpaaixky, koMnpomeranito) KapTku un iHanBIyanbHOT 00J11KOBO iH(opMartii;
8.3.13. mianucyBaTu TUTBKHU Ti YeKH Ta KBUTAHIIIi, sSIKi IPaBIIIBHO c(hOPMOBaHi;
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8.3.14. 36epiratu KBUTaHIii/U4eKu (CITIMMH, OpAEPH), IO MMiATBEPHKYIOTH MPOBEACHI OIepaltii, 10
MOMEHTY BioOpaxeHHs iX y Bunucii no KaptkoBomy paxyHKy;

8.3.15. orurauyBaru nocinyru banky 3rigHo 3 Tapudamu (\MHHUMU Ha MOMEHT HaJaHHS ITOCIYT),
unmu [IpaBunamu ta [[oroBopoM, CBOEYaCHO MOMOBHIOBAaTU KapTKOBUI paXyHOK 3 METOIO OIJIaTH
nociyr banky, abo 3aiiicHIOBaTH oIiaTy nmociayr banky uepe3 kacy banky;

8.3.16.mpu TteneponHOMYy 3BepHEHHI 10 banky HamaBaTh iH(poOpMaIlifo, HEOOXiTHY s
AstenTudikanii Kmienra ([lepxatens);

8.3.17. HajaT AOCTOBIPHI BiIOMOCTI ITpH 3alIOBHEHHI AHKETH-3as1BH, a TaKOXK iHQopMyBaTu bank
po Oy/b-sK1 3MIHHM ITUX BIIOMOCTEH PEKOMEHIOBAaHUM JIUCTOM 200 OCOOMCTO MIJISAXOM IOIaHHS
MUCHMOBOI 3asIBY JIO yCTaHOBU baHKy MPOTATOM CEMU JTHIB 3 MOMEHTY HAaCTaHHS Takux 3MiH. [Ipo
BTpaTy/KoMIIpoMeTarlito (hiHaHCOBOro HOMepy Tenedony nosigomiist bank HeraiHo;

[Tonanus KitieHTOM HEOCTOBIPHHUX BiIOMOCTEH a00 HE TOBIIOMIICHHS IIOJI0 3MiHU BiJOMOCTEH,
HaBeneHux y JloroBopi Ta AHKeTi-3asBi, 3BUIbHIE BaHK Bij| BiAMOBIMAILHOCTI 3a HECBOE€YACHE
iHpopmyBanus Kiienra nmpo Bigomocri, nependaueni numu [IpaBunamu, Ta KimieHT BBaKaeThCs
TaKUM, 110 OyB MOBIAOMJICHUI HAJICKHUMU YHHOM.

8.3.18. BukopucrtoByBatn KapTKy BiAMOBIAHO 10 BUMOT 3aKOHOAABCTBA, X [IpaBun i loroBopy
Ta JOTPUMYBaTUCh peXuMy (QyHkiionyBaHHs KapTkoBoro PaxyHky, BH3HAu€HOTO
3aKOHOJIAaBCTBOM;

8.3.19. e BukopuctoByBatu KaptkoBuii paxyHok Ta KapTKy /1715 mpoBeieHHS TaKUX OIeparliii:

8.3.19.1. orepamiid, MOB’SI3aHUX 3 MIANPUEMHHUIBKOIO [ISUIBHICTIO Ta HE3aJIEKHOIO
podeCiiHOIO TiSTBHICTIO;
8.3.19.2. IUTATDKHUX OTepaliid, OB s3aHUX 3 Mepeka3oM KomTiB 3 KapTkoBoro paxyHKy

KnienTa-pe3unenTa y HamioHaabHIi BaItOTI Ha Oy1b-sKi paXyHKH (Pi3UYHUX OCI0-HEPE3UICHTIB,
KpiM BHUMAJKIB, TPSMO J03BOJICHMX HOPMAaTHBHO-TIPABOBHMMH akTaMu HarioHanbHOTO OaHKY
Ykpainu, a TakoX IJIATDKHUX OIepalliil 3 mepekasy KOIITIB B iHO3€MHIN BaJIIOTI 3 MOPYLICHHIM
pexxuMy (DYHKIIOHYBaHHS BiMOBITHOTO PaxyHKy.
8.3.20. 3BACTEPEXXEHHS: KitienT nonepeaxaerbcs, 10 BuKopucranis Kaprku 3 metolo,
110 He BiINOBiZa€ 3aKOHOAABCTBY, B TOMY YMCJIi 3 MeTOIO 3/1iliCHeHHSI MiANPHEMHHUIIBKOI,
He3aJIesKHOI NpodeciiiHol AIVIBHOCTI, 2 TAKOK OIVIATH BapTOCTi TOBAapiB ad0 mociayr, 00ir
SIKHX 3200POHEHO 3aKOHOaBCTBOM, 3a00pOHAETHCS. Y BUNA/IKY BUsiBJIeHHsI Bankom dakTy
BUKOpucTaHHA Kaprkm aas 3ailicHeHHs1 Jiif, 10 MalOTh O03HAKH NPOTHUNPAaBHMX, BaHk
3aJMIIaEe 3a co000 NpaBo HajaHHA iHGopmauii NPABOOXOPOHHUM OpPraHaM 3rilHO 3
BCTAHOBJIEHMM 32aKOHOAABCTBOM MOPSAIKOM.
8.3.21. cBoevacHO Ta B MOBHOMY 00Cs3i crutauyBatu banky 3aboproBanicts 3a OBeprapadrom (B
toMy uucii Heno3BonenuMm oBepapadToMm), 1m0 BKiI0Uae B cedbe cymy OBepapadty, MpOLEHTH,
HEyCTOWKH, 10 KapTkoBOMY paxyHKY;
8.3.22. notpumyBatuch ButpaTHoro nimiTy npu npoBesieHH1 onepartii 3 KapTkoro;
8.3.23. HaaBaTH Ha BHUMOTY OAaHKIBCHKOi YCTaHOBH YW MiATPHEMCTBA, 110 BUKOHYE OMeparii 3
Kaptkoto, nokymenTH, 1o ineHTudikyrors Kiienra (lepxaresns);
8.3.24. o3naifommoBatuch 3i 3miHamu 10 Tapudis banky ta IlpaBun, IlpaBun xopucTyBaHHS
IUIaTKHOIO KapTKOIO, MOBIIOMJICHHS TNPO sKI HajcuiaroThess bankom KirieHTy y3romkeHumu
3aco0amu 3B’A3KY Ta PO3MINIYIOThCA B baHKy Ta MOTro BIAIIICHHSAX B MICISIX, TPU3HAYCHUX IS
po3MileHHs iHpopMalii UIs KIIEHTIB, a TakoX Ha BiacHoMy Caiiti BaHky 3a eneKTpoHHOIO
aapecoro Www.bank34.ua, ua cropinii [IpuBatHum ocobam/IToTouHi paxyHKH Ta IIATIXKHI
KapTKH 33 UM [TOCHUJIAHHSIM,
8.3.25. BuKoHyBaTH iHII1 3000B’s13aHHs, BU3Ha4yeHi [IpaBunamu, JloroBopom ta Tapudamu.

8.4. bank Mae€ npago:
8.4.1. BukopuctoByBaru komrtu Kiienta Ha KapTkoBoMy paxyHKy, rapaHTyIO4M MPH LbOMY
KiienTy ipaBo 0e3mepenkofHOTO PO3NOPsIKEHHSI HUMHU 3T1IHO 3 [floroBopom Ta [IpaBunamu;
8.4.2. onepxysatu Bin Kiienrta niarty 3a HajaHi oMy Ta JlepkaTesnsm Mocinyry;
8.4.3. BIIMOBHWTH B IIPOBENEHHI IIaTIXHOI onepariii 3 KapTkoro y pa3i He1ocTaTHOCTI JOCTYITHOT
cymu mno KapTkoBoMmy paxyHKy (3 ypaxyBaHHSAM HaJeXHOi J0 cmiaTu Kowmicii banky),
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nepeBulieHHss ButpatHoro mimiTy abo SKIIO JOKYMEHTH/OMEpallisi He BiAMOBIIAIOTH BUMOTaM
3aKOHOJIaBCTBA,
8.4.4. y Oynp-skuii yac 3ynuHUTH a0o mpunuHuTH npaBo Kiienrta (Iepkarens) Ha
Bukopuctanns Kaprtku (3abnokyBatu KapTky) um 3mificHeHHs omepariii 3 BHKOPHCTAHHSIM
Kaptku, Buryuntn Kaptky, BimMoBuTH y 3amiHi abo Bugaui Kaptku, He opopmisatu JlomaTtkoBi
Kaptku, 6e3 nonepeiHp0ro 00rpyHTYBaHHS TAKOTO PIILICHHS 3 METOIO TOTIEPEIKEHHS MOXKIIUBOTO
H1axpaicraa, abo y BUMAJIKy HaIXOPKEHHS IIOB1IOMJIEHHS [TPO BTPATY 4u 3arpo3y BTpaTtu KapTku,
Komnpomeranii Kaptku (migo3pu Ha Kommpomeramiro Kaptku), Oyap-SKuMX HE3aKOHHHX abo
HEMoro/uKeHUX 3 bankom il 3 BukopuctanHsMm Kaprtku, a Takox, skmio aii Kmenra (¥oro
JOBipeHHX o0ci0) cymepedaTh ymoBaMm llpaBmil, 3aKOHOJABCTBY Ta MOXYTh HPU3BECTH 10
¢dinancoBux 306uTKiB CTOpiH, 30KpeMa HECIIPOMOXKHOCTI KilieHTa BUKOHATH CBOE 3000B’sI3aHHS
o0 noramenns OBepapadTy 1 CIIaTH MPOIEHTIB 32 HUM, a00 10 moripmeHHs iMipKy baHky.
IIpo 3ynuHeHHs npaBa BUKOpUCTOBYBaTH KapTky Ta NpHUYMHU Takoro 3ynuHeHHs baHk
iHpopmye Kiienta no tenedpony, abo 3acobamu SMS-TOBIIOMIICHHS YU TOBIJOMJICHHSM I1O
cucreMi «IHTepHET-OaHKIHI», Y pa3l MOMJIMBOCTI IEpe TUM, K IPaBO HOro BUKOPUCTOBYBATH
Oyzae 3ynMHEHO, 1 HeTaifHO TiCIs IbOTO, SKIIO HAJaHHSA Takoi iHpopMmaiii HE CKOMIIPOMETYE
00'€KTUBHO BHWIIPABJaHUX 3aXO[iB 13 Oe3meku abo SKIIO 1€ HE 3a00pPOHEHO 3aKOHOJaBCTBOM
VYkpainuy;
8.4.5. poszonokyBatu Kaprtky, sikiuio BTpata KapTtku He migTBepauiacs abo B 1HIIMX BUMAAKaX
BiZnoBigHO 10 yMoB [IpaBui, [loroBopy Ta/abo 3aKOHOIAaBCTBA;
8.4.6. y Bumajky HemnorameHHs Jo3BojieHOoro OBepapadTy y BCTaHOBJIEHUH TepMiH abo y
BUIAJKy HasBHOCTI Hemo3BoieHOro (HECaHKIIIOHOBAHOTO, TEXHIYHOTrO) oBepapadty, baHk
3aJMIIa€ 3a COOOKO MPaBO HEBIAKIAIHO, Oe3 nonepemkeHHs Kiienta, npusynunutu aito Kaprtku
Ta/abo BimMOBHTH y oopmieHHi/epeodopmiieHHi KapTku;
8.4.7. BuMaraTtu mpen'saBIE€HHS JTOKYMEHTIB, 110 3aCBiI4yl0Th 0co0y KiienTa, mpu 3aiiicHeHH1
Knienrom omepaniii 3a KapTkoBuM paxyHKOM, a TakoX yTo4HIoBaTH iH(popmarnito Kiienrta mpu
roro ABTreHTHdikalii npu 3BepHeHH] 10 KilieHTChKOT MiATPUMKWY;
8.4.8. y pa3i HeBukoHaHHs KitieHTOM 3000B’13aHb 1O CIUIATi KOMICiii, MOTameHHIO MPOIEHTIB 32
kopuctyBaHHs OBepapadTom abo 1o norameHH:o Beiel 3a0oproBanocTti 3a OepapadTom, y T.4.
HecankiionoBanuM (He03BOJIEHUM, TEXHIYHMM), baHK Mae mpaBo 3a JONOMOIO0 JOCTYIHUX
3ac00iB 3B’A3Ky (A3BIHKM Ha Binomi banky Homepu TtenedoniB KiieHTa, enekTpoHHa mMoIITa,
3BUYaiiHa nomTa, SMS- noBinomieHHs Touo) nosigomisTH KilieHTa mpo HasBHICTH Ta CyMHU
3a00proBaHocCTi nepea bankoM, 110 Mi/UIArarOTh MOTallIEHHIO;
8.4.9. imimiroBatn Ta 3xilicHIOBaTH 3a 3rojmoro KitieHTa nmebertoBmii mepekas (Jloromipue
criucansst) Komrris 3 KaptkoBoro PaxyHky B mopsiKy, 3a3Ha4eHOMY B po3zini 9 uux IIpasui, Ha
cymy Oynp-sxoi 3aboproaHocti Kimienta 3a [loroBopoMm abo 3a IHIIMMH JIOTOBOpamH,
ykinageHuMu MK bankom Ta KiieHTomM, y TOMy 4YHCHi 3a KpEOMTHHUM JIOTOBOPOM IIPO
BcTaHOBJIeHHs JIiMITY 103BOoJIeHOTO OBepaApadTy, 3a HenozBonenum osepapadpTom;
8.4.10. npu3ynuHuTH HajaHHs nociyr KiieHty B pasi HasgBHOCTI 3a0oproBaHocti Kiienta nepen
bankoM, 715 moraiieHHs SIKOi HeA0CTaTHhO KomTiB Ha KapTkoBomy PaxyHKky;
8.4.11. y pa3i HEBIMOBIJHOCTI HOMEpa paxyHKY Ta/abo KOy OTpuMyBaya 3yUHUTH MPOBEICHHS
IUIaTKHOI omepanii 13 3apaxyBaHHs KowmTiB Ha KapTkoBuil paxyHok KiieHTa Ha cTpok 10
YOTHPHOX POOOUMX JHIB (Y SKi BPaxOBYETHCS JCHb 3apaxyBaHHS baHKOM KOILTIB HA paxyHOK J10
3'ACyBaHHS) Ta 3apaxyBaTH KOINTH Ha PaxyHOK JO 3'SICyBaHHS JJIsl BCTAHOBJICHHS HAJICKHOTO
oTpuMyBayda. baHk Mae MpaBo HE YTOUHIOBATH HOMEP PaxyHKY Ta/abo KOJl OTpUMyBaya, y TaKOMY
pa3i BiH 3000B's13aHUN TMOBEPHYTH KOIITH HaJaBady IUIATDKHUX MOCTYT IUIATHUKA HE MI3HIIIE
HACTYIHOT0 poO0YOoro JAHS MICHA iX HAJAXOHKEHHS 13 3a3HaUE€HHSAM PUYMHH TOBEPHEHHS;
8.4.12. BiTMOBUTHCH BiJl MPOBEICHHS Mi103pisoi piHaHCOBOT onepariii;
8.4.13. 3ynMHUTH MJIATIKHY OIEpallito, K0 BOHA € Mi03p1I0l0, HAa CTPOK, BCTAHOBJIEHUH CT. 23
3akony Ykpainu «IIpo 3amo0iranHs Ta MpOTHIIO JIeTali3allii (BIIMUBAaHHIO ) JOXO/IIB, OJEP>KaHUX
3IOYUHHUM HUISIXOM, (DIHAHCYBAaHHIO TEpOpH3MY Ta (PIHAHCYBAHHIO PO3IMOBCIOJKEHHS 30poi
MacoOBOTO 3HHIIICHHS;
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8.4.14. nepenatn Kaptky, emitoBany Kumienty, a Takox IIIH, imguBimyanpHy OOMIKOBY
iH(pOpMalliio y 3aXUIIEHOMY BHUIJIAI T0BipeHiit ocobi abo mpencraBHuky Kiienra,
8.4.15. BHocutu 3miHu A0 IlpaBui KOpHCTYBaHHS TIUIATDKHOIO KapTkoro abo Tapudis 3a
oOciyroByBanHsi onepaniii 3 Kapramu, noBigzomuBiun npo e Kiienra ne miznime HiX 3a 30
KaJICHIAPHUX JHIB J0 JaTH, 3 SIKOI 3aCTOCOBYBAaTUMYThHCS BIAMOBIAHI 3MiHHM, Y CIIOCIO,
nependadeHuii JloroBopowm,
8.4.16. peami3zoByBaTH 1HII MpaBa MMOAO0 BeneHHsS PaxyHkiB Ta BuKOHaHHs omepamiii KiieHra,
Bu3HaueHi [IpaBunamu, JJoroBopom Ta 3aKOHOAABCTBOM.

8.5. bank 3000B’sA3aHMii:
8.5.1. 3abe3neuntn oOciayroByBaHHs KapTKOBOTO paxyHKy Ta 3IIHCHEHHsS omepamiid 3a
KapTtkoBum paxynkom 3 BukopuctanusMm Kaprtku Bignosiano ao mux [Ipasun ta Tapudis, Ta 3
ypaxyBaHHSIM OOMEXeHb, IO BcTaHOBICHI KiientoMm, bankom abo BiIMOBIAHOI TUIATIKHOKO
CUCTEMOIO;
8.5.2. indpopmysatu Kiienta mpo cran KapTkoBoro paxyHKy, Hpo 3AIHCHEHHS oOmeparii 3
BUKOpHcTaHHAM KapTtku, a Takox mpo 3Mind uux IlpaBun, IlpaBun kopucTyBaHHS IIATIKHOIO
KapTKoto Ta TapudiB y mopsaky, BctaHoBiaeHoMY M [IpaBunamu ta JloroBopowm;
8.5.3. 3abe3neuntu 1iN010060BY poboTy Kiientebkoi miarpumku, mod KiieHT MaB MOXKIUBICT
Oe3orutatHO B Oyab-skuid 4yac moBigoMuTH bank mpo BTpaty Kaprtku, Ta B pasi BTpatu abo
Kpaaikkun KapTku, BUHUKHEHHA HEIITaTHUX cuTyaniid 3 Kaprkoro, mpuiimMatu BiANOBiIHY
nuchbMoBY 3asBy Binx Kitienrta ([lepkatens) 3a anpecoro bauky (BigaineHus), y poooui axi 3 9-00
no 18-00, 6nokyBatu ABTopm3aiito mo KapTii mIIsxoM MOCTaHOBKH ii JO CTOM — CIHCKY 3
MOMEHTY HaJIXOKeHHs ToBitoMiieHHs Bij KitienTa/Jlepskarens Ta iioro ABTeHTH}iKAaIlii, 1100 HE
JOIYCTHUTH MICHs LbOTro OyAb-saKoro BUkopucTanus Kaptku abo 11 pekBi3uTIB, a TAKOXK 3/11HCHUTH
BCI BIJIMOBIAHI 3aX0/H 32 YCHUM TOBLJIOMJICHHSIM JUISI MiHIMIi3amii MOXIUBUX 30uTKIB KitieHTa.
ITix gac peectpamnii bankom nmosinomieHHs Kmienra ([epxkarens) moao Brpatu Kaptku, bank
3000B’s13aHMI BcTraHOoBUTH 0c00y KimienTa ([epkarens) i 3adikcyBatn 00CTaBUHH, ATy, TOTUHY
Ta XBUJIMHU HOTO 3BEpPHEHHS.

3 MeTor0 BcTaHOBJIEHH ocobu KiienTta mpu ioro 3BepHeHH1 B KIlI€HTCbKY MIATPUMKY
banky no TenedoHy mnpoBoAMTbCA ABTEHTH(IKALS IIJIAXOM YTOYHEHHS BIANOBIAAIBHUM
MpaIiBHUKOM TMepcoHaNIbHOI iH(popMmarrii ipo Kmienta ([eprkarens), a came ioro npi3BuIia, iMeHi,
1M0-0aThbKOBI Ta CIOBA-MAPOIIIO.

bank 3000B’s13aHMI peecTpyBaTH Ta MPOTATOM CTPOKY, TMepen0adyeHoro 3aKOHOJaBCTBOM
VYkpainu a1 30epiraHHs €JIeKTPOHHUX JOKYMEHTIB, 30epirati iHdopmallito, o HiATBEPIKYE
¢akt iHpopmyBaHHs bankom Kiienta npo nposeneHi onepaiiii 3a PaxyHKoM 3 BUKOpPHUCTaHHSIM
Kaptku ta Knientom banky npo BTpaty KapTku, mpo BUHUKHEHHS HEIITATHHUX CUTYalliid, PO
omepariii, siki He BUKOHyBanuch Kiienrom no KaptkoBomy PaxyHky.

3acrepesxeHHs: B poOoTi KiieHTChKOT MIATPUMKH MOXJINBI IEPEPBU 3 TEXHIYHUX IPHUUUH
(B1ACYTHICTb 3B 513Ky, OHOBJIEHHS] CUCTEMH, PErJIaMEHTHI pOOOTH 3 TEXHIUHOI MIATPUMKHU POOOTH
cepBicy). baHk nokmazaTumMe MakCUMyM 3YCHJIb JJIS SIKHAWIIBHIIOI BIAHOBJIEHHS pOOOTH
KiieHTCchKOT MATPUMKH;

8.5.4. y Bumazaky 3akpurta KapTkoBoro paxyHky abo posipBaHHs J[oroBopy, BUIaTH KOIITH, 110
3amuImuiIuch Ha KapTkoBoMy paxyHKY, FOTIBKOIO a00 IepepaxyBaTH iX Ha IHIIUN paXyHOK 3T1/IHO
13 MUCHbMOBOIO 3asBo10 KitieHTa B MOpsaKy, 10 mependaueHuil npaBuiiaMy MJIaTKHUX CHCTEM,
npotsroM 31 kajgeHAapHOTO AHS Micks 3/1a4i 0 baHKy a00 MOCTaHOBKH JIO CTOM — CITUCKY BCIX
Kaprok, Binkputux 1o KaptkoBoro Paxynky, abo 3akiHueHHs TepMiny aii KapTtku;

8.5.5. posrmsHyTH 3asBH, TpeTeH3ii, ckapru, orpuMani Bix KiieHTa y muchMoBOMY BHTIISIAL,
BIJIMOBIHO 70 3aKOHOJIaBCTBA Ta BHYTPIITHHOOAHKIBCHKUX MpaBMII, Ta MOBigomisATH KiieHTa y
MUCHMOBIH (OopMi PO pe3ynbTaTH iX PO3TIIALY;

8.5.6. 3nailicHioBatn 0OcimyroByBaHHs KapTKOBOro paxyHKy BiJNOBITHO J0 3aKOHO/ABCTBa,
JHorosopy Ta IlpaBun, 3oxpema, Po3auny 3 [IpaBui, Ta 3 ypaxyBaHHSAM peKUMY (PYHKIIIOHYBaHHS
KapTkoBoro PaxyHky;

8.5.7. 3abe3neunTH 3axwcT iH(pOpMAIi Ta BXHBATH 3aX0aM OE3MEKW T Yac 3IiHCHEHHS
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Krmienramu ([lepkarensmu) onepartiii 3 iarixaumu Kaptkamu. He po3kpuBatu iHIIMM ocodam,
kpim Kiienra (epxarens) IMIH-koxy, inauBimyanbHOi 00JikoBoi iH(opmanii abo iHmol
iHopmMarii, ska gae 3MOry BHUKOHYBAaTH IUIATDKHI omeparii 3 BHKOpucTaHHsIM KapTtku (3a
BUHATKOM BHMajkiB oTpumanHs Kaprtku, ITIH-koxy, imamBimyanbHOi 007iK0BOi iH(pOpMarii
npeacraBHukoM KirieHTa 3a jgoBipeHicTio, BuaaHor KiieHTom). BkuBath 3axofiB 110110
3a0e3nedeHHs (i3UYHOI 1 TEXHIYHOT O€3MEKH BCTAHOBIICHHX TUIATIKHUX PUCTPOIB Ta OAHKOMATIB,
a TaKOX 3aXOJ1B JUJIsl YCYHEHHS IPUYMH Ta YMOB, K1 MOXYTb CIPUSATH MOXKJIMBOCTI IPOBEICHHS
HIaxpaichKux onepaiii. Bumoru 10 BcTaHOBIeHHS 0aHKOMATIB Ta 1HIIKX IJIATHKHUX TPUCTPOIB
banky, a Takox moao 3a0e3nedyeHHs Oe3neKu 3A1HCHEHHs omepaiiil 3 IX BHUKOPUCTAHHSIM
BCTaHOBJIIOIOTHCS OKPEMHUM JIOKAJIbHUM HOPMaTHBHUM aKkTOM baHKy;
8.5.8. BukoHyBaTH iHIII il 3 BeAeHHS Ta 00cayroByBanHs KapTkoBoro PaxyHky, 1110 BU3Hau4eHi
IIpaBunamuy;
8.5.9. 306epiratu indopmarrito, Hagany KiieHTOM IS 371HCHEHHSI KOHTAKTIB 13 HUM, MPOTATOM
cTpoky aii Jlorosopy;
8.5.10. ne nagaBatu Kiienry Kaptku 6e3 BignoBigHoro 3anuty KiieHTa, KpiM BUMAAKy HaTaHHS
HoBO1 KapTku Ha 3aMiHy paHilie BHIaHOT;
8.5.11. 3a6e3neunt KiieHTYy MOXJIMBICT y Oynb-sikuii yac 3BepHyTHCS A0 KirieHTchKoi
HiATPUMKH, 1100 TOBIZOMHUTH PO HEOOXIAHICTH po30JOKYyBaHHS ab0 3aMiHU (NIEPEBUIYCKY)
KapTtku;
8.5.12. peectpyBaTH Ta MPOTATOM CTPOKY, IMEpeAOaYeHOT0 HOPMATHBHO-TIPABOBHMHU aKTaMHU
HamionansHoro 6anky Ykpainu, 30epiratu iHpopmailiito, 1o miarBepkye GpakTt iHpopMyBaHHS
bankom Kiienrta Ta Kimientom banky, HanaBati KiienTy Taky iHdopmariiro 3a HOro muCbMOBHM
3BEPHEHHSIM;
8.5.13. noBimomutu Kitienta mpo 3akiHueHHs Tepminy nii KapTkm He mi3Himme HiX 3a JECSTh
KaJICHJIapHUX JHIB J0 3aKiHUEHHS TepMiHy i1 aii B crioci0, nependauenuii JJorosopom;
8.5.14. noBimomutu Kiienra mpo ioro npaso 3akputu KapTkoBuii paxyHok, Binkputuii B banky,
Ta [PO KOMICIHHY BUHAropoJy, sika MOKe CTATYBaTHUCS 3a 00CIIyrOByBaHHS 11bOro PaxyHKy, SKIIO
B KnienTta Hemae Oinbiie airounx Kaprok, emiToBaHuX /10 1boro PaxyHky;
8.5.15. mix uac po3rnsaay 3asBu KilieHTa CTOCOBHO CIHIPHOTO MNHUTAaHHS MIOAO oOlepauii 3
BUKOpPHUCTaHHAM KapTku HEBIJIKJIQAHO BXXUTHU 3aXOMAIB JUIsl OTPUMaHHS BCi€i iH(popMallii Ipo Ito
TUIATDKHY OMepallito Ta Haaaty ii KimieHTy 6e3 cTarHeHHs MIaTu;
8.5.16.y pa3i BHKOHaHHS MMOMHJIKOBOI IUIATDKHOI omeparlii 3 paxyHky Kiienra, sxmo KitieHt
(BmacHUK paxyHKy)/ [lepxkarenb HEBIAKJIAJHO TOBIJOMUB TMpO IUIATDKHI omepauii 3
BUKOpUCTaHHAM KapTku, ski HUM He BUKOHYyBanucs, baHk 3000B'i3aHuil HeraiiHO micid
BUSIBJICHHS MOMWIKUA a00 Miclisi OTpUMAaHHs MOBIIOMJIEHHS (3aJIe)KHO BiJl TOTO, IO BiOyJIOCH
paHillie) mepeka3aTd 3a paxyHOK BJIACHHUX KOIITIB CyMy IUIaTDXKHOI omepaiii Ha KapTkoBwuii
paxyHok KiieHTa, a Tako BiIIIKOyBaTH HOMY CyMy YTPUMaHO1/CIIJIaueHOl KOMicii 32 BUKOHAHY
MOMMJIKOBY IJIATIKHY OIepariiio (3a HassBHOCTI TaKOl KOMICIHHOI BUHAropoiu).
8.5.17. JIns nanexxuoi ineHtudikaiii cy6'ekTiB MOMUIKOBUX, HEHATIS)KHUX TIATHKHUX OIEparlii,
BXKUTTA 3aXOJiB 13 3arno0iraHHs a00 MPUNMHEHHS TAaKUX IUIATDKHUX omepanii bank moBuHEH
MOBIJIOMJISITH 1HIIMX HAJaBayiB IUIATLHKHUX MTOCITYT MPO TaKUX CyO'€KTIB 1 Taki IUIATIXHI onepaii
B 00Cs131, BCTAaHOBJIEHOMY TMpaBWJIaMHU BIAMOBIIHOI TJIATIXHOI CHCTEMH a00 JOTOBOPOM MiX
Ha/laBa4aMu TUIATDKHUX TOCHYT.
8.5.18. /Ins 3ano0iranHs a00 MPUIMTUHEHHS IIATHKHUX OTeparlii, 3a3Ha4eHuX B ILI. 8.5.17 m. 8.5.
mux IlpaBun bank 3000B'i3anuil migTBepIKyBaTH 1H(GOPMALI0 Ha EJIEKTPOHHI 3alUTH
LEHTPaJbHUX OpraHiB BUKOHABYOi BIAAM, L0 pPEai3yloTh JEp)KaBHY IMONITUKY Yy cdepi
3a0e3MedeHHs] OXOPOHU MpaB 1 CBOOOJ JIIOJMHH, IHTEPECiB CYCIIIbCTBA 1 JAEprKaBU, MPOTHUIIT
3JIOYMHHOCTI.

8.6. Jo3Bo.1eHuii oBepapadT.
8.6.1. 3aranbHi moJi0KeHHS
8.6.1.1. 3a ininiatuBoro Kiienta B mopsaky, BusHaueHoMy My [IpaBunamu, CtopoHu
MOXYTh JOMOBHTHCH TpO BCTaHOBJIeHHs bankom Jlimity mo3BoseHoro OBepapadrty 1o
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KaptkoBomy paxynky Kiienra.

8.6.1.2. Jlimit no3BosieHoro OBeprpadTy BCTAaHOBIIOETHCS BHKJIWYHO Ha IiACTaBi
OKPEMOTO KPEIUTHOTO JA0roBopy (nani — KpeauTHuit 10roBip) B mUChbMOBIH (Hopmi, 1110 Mae OyTH
nignucannii bankom ta KimieHTOM Ta MiCTUTH YMOBH IIOO:

a) Po3mipy Jlimity no3Bonenoro OBepapadTy B IpUBHSX;

0) Homepy KaprkoBoro PaxyHky, Mo skoMy BCTaHOBIIOEThCS JIIMIT 103BOJIEHOTO OBepApadTy;
B) IPOILICHTHOI CTaBKH 3a KOPHUCTyBaHHS ao3BosieHuM OBepapadrtom, ii Tun (¢ikcoBaHa uu
3MiHIOBaHA), EPIOIMYHICTh Ta CTPOK CIUIATH IMPOLEHTIB, B TOMY YHCJI PO3paxXyHOK peabHOL
PIYHOT MPOIEHTHOT CTaBKH,

I') ICHHA MPOLIEHTHA CTaBKa, ii pO3paxyHOK Ta 3arajibHi BUTpaTH 3a J03BosieHuM OBepapadrom;
I') TEpMiHY OCTATOYHOI'O Ta TOBHOTO MTOBEPHEHHS BCi€i 3a00proBanocTi 3a OBepapadTom;

1) pO3Mipy Ta MOPSIIKY CIUTaTH KoMiciii baHky;

€) IHIIUX YMOB, BU3HAYEHUX 3aKOHOJJaBCTBOM Ta TUIOBOIO (hopmoro KpeaurHoro gorosopy.
8.6.1.3. Kuienr, mo 6axae yknactu Kpenutauii Jlorosip 3 bankoM, Mae mogatu BU3HaueH1
BHYTPIITHLOOAHKIBCBKUMHA BHUMOTAaMH JIOKYMEHTH, IO MIATBEPKYIOTh (iHAHCOBUU CTaH Ta
iatocripoMoxHictTs Kiienra.

8.6.1.4. PerymtoBanns nopsinky kpeautyBanHsa Kimientis y nux [IpaBuniax »x0qHIM YHHOM
HE BCTAHOBJIIOE 000B’ 130K baHKy yKIiagat KpeauTHI JOTOBOPH 3 OyIb-IKOI0 0c00010. PimeHHs
npo BctaHoBieHHs Jlimity nposBosieHoro OBepapadTy mpuiimaetbess bankom 3a  #ioro
BHYTPIIIHFOOAHKIBCBKUMH TIpaBUIaMU. baHK Mae mpaBo BiIMOBUTH B ykianaHHi KpeautHoro
JIOTOBOPY 0€3 MOSICHEHHS MTPUYKH TaKoi BiJIMOBH.

8.6.1.5. B pasi i BuximouHo micis ykinaganHas (Tobto mianucanasM bankom ta KiieHTOM,
Ta CKpiluieHHsa medatkoro banky) KpemutHoro moroBopy B mamepoBiit gopmi sSIK OKpemMoro
NUCHMOBOTO JTOKYMEHTA, JI0 TAKOTO JIOTOBOPY 3aCTOCOBYBaTUMYThCsl HOpMH 1uxX [IpaBuin. Byasb-
ske mocuiaHHs B 1ux [IpaBunax Ha mpaBa Ta 000B’si3ku CTOpIH, 0 BUHUKAIOTH Y 3B SI3KY 3
BcTaHoBieHHsAM Jlimity no3Boienoro OBepapadTy, iCHy€ BHUKIIOYHO 33 YMOBH YKIIAQJCHHS
okpemoro Kpeautnoro gorosopy.

8.6.2. ¥YmoBu 3a0e3neueHHs1 103BojieHOro OBepapadry:

8.6.2.1. 3a HanexHe BHKOHaHHSI yMoB IlpaBun Ta KpenutHoro [oroBopy KiieHnT
BIJINOB1/Ia€ BCIMa KOIIITAMH, MaHOM, MalHOBUMH TpaBaMH, 110 HayiexkaTh KitieHTy, Ha sIKi MOXe
OyTH 3BEpHEHO CTSATHEHHS B MOPSIJIKY, BCTAHOBJICHOMY 3aKOHOJJaBCTBOM Y KpaiHH.

8.6.2.2. B 3aGe3neuenns 3000B’s3aHb Kiienta 3a KpeauTHum a0roBopoM MOXKYTh
yKJIaJaTuCs JIOTOBOPU 3a0e3nedeHHs BiNnoBiHO 10 KpeauTHoro 1oroBopy Ta 3aKOHOJABCTBA
VYkpainu.

8.6.3. YMoBH HagaHHs 103BosieHOro OBepapadTy Ta cIIaTH MPOLEHTIB

8.6.3.1. Hapmanns noszonenoro Osepapadty KiieHTy 3A1iCHIOETHCS IUTSIXOM ITPOBEACHHS
IUIATEeXIB, K1 NEPEBUIIYIOTh 3AJTUIIOK KOomTiB Ha KapTkoBoMy PaxyHKy:
1) 0 MJIATLKHUX Olepalisx, 31HCHEHNX 3 BUKOpUCTaHHAM KapTok;
2) 0 MOTaIlIEHHIO NMPOLEHTIB 3a KpenuTHuM 1oroBopom;
3) 3a obciyroByBaHHsi KapTkoBoro PaxyHky Ta cruiati KoMicii 3a HajgaHi bankom
nociayru 3riHo 3 Jlorosopom ta riumu [IpaBunamu.
8.6.3.2. bank 3xaiticHIoe 00J11K omepairiii 3 00cIyroByBaHHs 103BojieHoro OBepapadty mo

dakty opepxaHHs iHdopmarii mpo omepariii, 3AIMCHEHI 3 3acTocyBaHHAM KapTku Bin
MPOIIECHHTOBOTO LIEHTPY.

8.6.3.3. [Iponientn 3a KopHCTyBaHHA J03BosieHUM OBepapadToM HapaxoBYIOThHCS
nioMicsaus 3riiHo 3 OOMIKOBOIO MONMITHKOI baHKy, BUXOASYM 13 (PakTHUHOI 3a00proBaHOCTI
Knienrta nepen bankom 3a orpuManum ao3BosieHuM OBepapadToM 3a HakTUYHY KUTBKICTh THIB
KopucTyBaHHS 03BoJieHHM OBepapadTom. IIpoieHTH po3paxoByIOThCS, BUXOASIUH 13 3IHAIIKY
3a00proBaHOCTiI Ha KiHELb KOXKHOTO JIHS MPOTSATOM BCHOTO CTPOKY KOPHUCTYBAHHS JI03BOJICHUM
Ogepapadrom. [Ipu po3paxyHKy MpOIEHTIB BPaXOBYEThCSA MEPIINN J€Hb, Ta HE BPaXOBYETHCS
OCTaHHIH JeHb (PaKTHUHOT'O KOPUCTYBaHH J03BosieHuM OBeprapadrom. HapaxyBaHHs IpOIEHTIB
NpUNHHSETHCA y pa3i cmepTi KitienTa.
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8.6.3.4. Kiient cmauye banky komicito 3a po3paxyHKOBe oOCiIyroByBaHHs KpemuTHOTrO
JIOTOBOpPY B pO3Mipi, 1m0 BcraHoBieHa Tapudamu banky Ha MomeHT ykiananus KpeautHoro
JIOrOBOPY, po3Mip siKoi 3a3HavyaeThes B KpenurHomy orosopi. Komicis crimauyeTsest 0OAHOPa30BO
B TPUBHSX Ha PaxyHOK, 3a3HaueHHid B KpeauTHOoMy noroBopi B aeHb mianucanus KpeautHoro
JIOTOBOPY, Ta HE 3MIHIOETbCS IPOTATOM TEPMIHY HOTro Jii.

8.6.3.5. 3000B’s13anHs  banky 3 Hamanas no3BojeHoro Osepapadry 3a KpeautHum
JIOTOBOPOM € BIAKJIMYHMMH, BaHk Mae Ge3yMOBHE IpaBo 0e€3 MONEpeIHbOrO IOBIIOMIICHHS
Kiienta B 0IHOCTOPOHHBOMY MOPSIKY BiIMOBHTHUCS BiJl MOAAJIBIIOTO BUKOHAHHS B3ATUX Ha cebe
3000B'13aHb 3 KpeAUTYBaHHS, 30KpeMa y BUIIaJIKax, BU3HaueHux y KpeautHomy norosopi. Ilpo
NpUNTMHEHHS KpeauTyBaHHs bank mosimomuisie KimienTta y mopsaky Ta y cnociO, BKa3aHHiA B 1.
8.6.7.6. mux [IpaBmui.

8.6.4. Ilopsiiok morauieHHs A03B0J1eHOro OBepapadTy Ta 10roBipHe cCHUCAHHS

8.6.4.1. Ho3Bonenuit OBepapadT Ta iHII BUaKM 3a00proBaHocTi 3a KpenutHum 1oroBopom
MOTalaThCs TpU HAAXo/pKeHHI komTiB Ha Kaprtkosmii Paxynokx Kiienra. KiienT moBuHeH
3a0e3MeunTH HaaXoKeHHs KowTiB Ha KapTkoBuii PaxyHok (B TOMy 4MCIli HUIIXOM T'OTIBKOBOI'O
NOMOBHEeHHs1 PaxyHKy) B cymi, HEOOXiJHIM Ui MOrameHHs 3adoproBaHocTti nepen bankom y
BCTaHOBJIEHI CTPOKH.

B pasi naknanenns apemry Ha komTH Ha KaptkoBomy PaxyHKy, 3a00poHH ITPOBEAECHHS
onepauiii no KaprkoBomy PaxyHKy, Ta/ab0 BUHUKHEHHS 1HIINX OOCTAaBUH, 1110 YHEMOKJIMBIIOIOTh
nporenypy crnucaHHs bankom komTiB 3 KaprtkoBoro Paxynky, KiieHT 3000B’s3yeTbes
3MIMCHIOBATH TMOTAIleHHs 3a00proBaHocTi 3a Ao03BosieHMM OBepapadToMm, TPOIEHTIB 3a
no3BojennM OBepapadToM Ta IHIIUX IUIaTeXiB 32 KpeauTHUM JTOTOBOPOM, NUISIXOM BHECCHHS
KOIITIB F'OTIBKOIO B Kacy banky, abo mepeka3om Ha paxyHOK, noBigomieHuii bankom Kiienry.
8.6.4.2. Knient nagae banky 3rony banky, a bank HabyBae npaBo (ajie He 3000B’s13aHHN)
3niricHioBatu JloroBipHe cnucaHHs Oyab-skoi 3a00proBaHOCTi 3a Ao3BojieHMM OBepapadrom,
HapaxOBaHMX MPOIICHTIB, CTPOK CIUIATH SIKMX HAcTaB, Ta Kowmicii banky 3 Oyab-skoro PaxyHky
KnienTa, Binkputoro B banky.
8.6.4.3. Ckraa peKBI3UTIB IJIATIKHOI 1HCTPYKINT 11010 1e0€TOBOTO Mepekasy Mmia 4ac
JIOTOBIPHOTO CHMCAaHHS BU3HAYA€THCSI BUMOIaMU HOPMAaTHBHO-NIPaBOBOTO akTy HarioHanbHOTo
OaHky YKpaiHM 3 IUTaHb O€3rOTIBKOBUX PO3PAXYHKIB, MPH LOMY PEKBIZUTOM «IIPU3HAYEHHS
IUIaTeXY» € peKBI3UTH KpeauTHOro n0oroBopy, a TaKoXX 3MICT TPOLIOBOi BUMOTH (HAIPHUKIIAJ,
MIPOLIEHTH 3a BU3HaUeHUH nepion, OBepapadT, HEYyCTOIKa TOIIO0), a PEKBI3UT «CyMay» - FPOIIOBE
3000B’s13aHHS, 1110 CTAHOBUTH MOTOYHY 3a0oproBanicTh KiieHTa 3a no3BoneHum OBepapadrom,
Ta KOIITH, 110 CTAHOBJIATH 1HIIE TpoiioBe 3000B’s3aHHs Kiienta 3a KpenutHum noroBopow,
CTPOK BUKOHAHHS SIKOTO HacTaB, B TOMY YHCJi B CyMi, IOCTaTHIHM Ui Ofiep>KaHHS 33J0BOJICHHS
BUMOT y BaitoTi PaxyHky, a Takox komicist banky 3a 3a1iicHeHHs onepallii IpoAaKy 1HO3eMHOT
BAJIIOTH (B pas3i, KO i Yac TOTOBIPHOTO CIMCaHHS e0eTyeThCsl PaXyHOK B 1HO3eMHIN BAJIIOTI).
[HII1 peKBI3UTH TUIATIXKHOI 1HCTPYKIIIT 3alI0BHIOIOTHCSI BaHKOM caMOCTiiHO, Ha MiJCTaBl HAasSBHOT
B banky indopmariii.
8.6.4.4. Bigknukanns KiienTom 3ronM Ha BUKOHAaHHS baHkKOM miaTiXHOI - omepartii
nebeToBoro mepekasy (omeparliii, MoB’sI3aHUX MK COOOI0 CHUIBHUMHU O3HaKaMM), MiJ Yac il
KpenuTHOro T0TOBOPY HE JOMYCKAETHCS.
8.6.4.5. V pasi BiacyTHOCTI ab0 HeaocTaTHOCTI KOmTiB Ha PaxyHky(ax) Kiienra y Bamori
3aboprosanocTi Kiienra 3a Kpeautaum norosopom, Kiient Hagae 3rony banky, a bank HaOyBae
npaBo (ajge He 3000B’s13aHuil) 3/1iHiCHIOBaTH JJoroBipHE crivcaHHs 3 Paxynky(iB) Kmienra B Oyab-
AK1 BairoTl/ OaHKIBCHKUX MeTanax, BiIKpuToro(ux) B banky. B pa3i noroBipHoro cnucanHs B
BAJIOTI, IO BIJPI3HAETHCS BiJ BaJIOTH TPOIIOBUX 3000B’s3aHb 3a KpeauTHHM J0roBOpOM,
JIOTOBIPHOMY CIIMCAHHIO TaKOX IMIJUISIraloTh cyMH KoMicii banka 3a 31iicHeHHs onepailii KymiBii
abo mpomaxy 1HO3eMHOI BaJIOTH, MO Kypcy baHka Ha neHb mepeka3y. KiieHT Hanmae 3romy Ta
nopydae banky 3aiiicHIOBaTH KymiBIItO ab0 MPOJaX BIAMOBIIHOI 1HO3EMHOI BAITIOTH 32 KypPCOM
banka Ha ieHb 3/1ICHEHHS oneparliii Ta yTpuMyBaTH KOMICIiIo 3a 3/iiicHeHHsI ornepalii KymiBii abo
NPO/IaXy 1HO3€MHOI BaJIOTH BIAMOBIHO J0 YHHHOTO 3aKOHOAaBcTBa Ta Iux I[IpaBmn. Komrw,
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OTpUMaH1 B pe3yJIbTaTi 3[IACHEHHs omepallii 3 KymiBii abo Mpoaaxky 1HO3EMHOI BaJllOTH, 3a
BUpPaxyBaHHSIM CyMH KoMicii banky 3a 3ailicHeHHs orneparii KyIiBii/mpojaxy iH03eMHOT BaJIIOTH,
3apaxoByBaTH Ha PaxyHok KiieHTa, a B pa3i, K10 HAa MOMEHT NepeKasy BiJICYTHS HOpMaTHBHA
BUMOTa II0/I0 TAKOTO 3apaxyBaHH:, BIAMOBIIHI KOIITH CIPSIMOBYIOThCS baHKy, ik OTpuMyBauy,
3a IPU3HAYCHHSM TIATEKY.

8.6.4.6. KnienT Hanae srony banky, a bank mae mpaBo 3aiiicHroBaTé JloroBipHe CITUCaHHS
3 KaptkoBoro PaxyHky Oyab-sikoi 3a0oproBanocti 3a Kpenutaum JloroBopom 3a paxyHok JlimiTy
no3BosieHoro Oeepapadty (kpiM 3a00proBaHOCTI 32 caMuM Jo3BosieHuM OBeprpadTom). Skimo
micast criucanHs bankom 3aboproBaHocti Kiienta 3 PaxyHKy, BiJg MpOIECHHTOBOTO IEHTPY
HaAIWAYTh IHCTPYKLil npo cnucanHs komTiB 3 KaptkoBoro Paxynky Kiienra mo mpoBeneHHX
onepaiisx, bank 30008’ s3aHuil BUKOHATH TaKi IHCTPYKIIii, B TOMY YHCJI y BUTIAJKy BUHUKHEHHS
no KaptkoBomy Paxynky HemosBosneroro oBepapadty, a KimieHT 3000B’s13aHUI TOTAaCUTH TaKUH
Heno3Bonenuit oBepapadT Ta CIUIATUTH MPOIEHTH 3a KOpHCTyBaHHs Hemo3BosieHHM
oBepapadrom 3rigao 3 [IpaBunamu Ta Tapudamu banky.

8.6.5. baHk 3000B’sI3y€ThCH:

8.6.5.1. Hanatu KitieHTy MOXIUBICT KOpHCTyBaTHCS 103BoJieHUM OBepapadToM 110
KaptkoBomy PaxyHky Ha ymoBax KpeautHoro n1oroBopy.

8.6.5.2. 3abe3neuntn KilieHTa KOHCYJNBTAaTMBHUMH IIOCIYraMH 3 NHUTaHb BUKOHAHHS
KpenuTtHoro Jlorosopy.

8.6.5.3. HapmaBatu Kiienty indopmariiro nmpo cran 3a00proBaHocTi Ta iHmny ingopmariito,
HEOOXIHY JUTsl HAJIS)KHOTO BUKOHAaHHs KitieHTOM cBOiX 3000B’s13aHb 3a KpenuTHUM 1OroBopoM
BIZIMOBITHO 10 yMOB KpenuTHOro 70roBopy Ta 3aKOHO/IABCTBA.

8.6.5.4. Oznaiiomutn Kiienta 3 ymMoBaMHM KpeAWTyBaHHs, 30Kpema, Hanmatu Ilacmopt
CIIO’KMBYOTO KPEIUTY 10 yKiIagaHHs KpenuTtHoro 1orosopy.
8.6.5.5. Ha npoxanns Kimienta Hamatu Homy 3azmaneriaps (mo mianucanHs KpemutHoro

JIOTOBOPY) JJIsi O3HAMOMIJIEHHS THUNOBY ¢opMmy KpeauTtHoro noroBopy, IO 3aCTOCOBY€ETHCS
bankowm.

8.6.5.6. B pasi nmoctpokoBoro TmoBepHEHHs BCi€i 3a00pProBaHOCTI 3a JAO3BOJICHHUM
OgepapadToM Ta MPOLEHTaMH, 32 BIJCYTHICTIO HEBUKOHAaHMX T'POLIOBUX 3000B’s3aHb KitieHTa
nepen bankoM, Ha nucebmMoBy BuMoOry KiieHTa yKJIacTM 3 HHUM JIOTOBIp MpO pO3IpBaHHS
KpenutHoro norosopy.

8.6.5.7. B pasi BiacTymneHHs npaB BUMoOrd 3a KpeauTHuUM A0roBopoM abo 3alydeHHs
bankoM KOJEKTOpPChbKOi KOMMaHii Ui BperyJOBaHHS MPOCTPOYEHOI 3a00proBaHOCTI 3a
Kpeautaum norosopom, bank 3000B’s13anuit npotsirom 10 po6o4ynx AHIB 3 JaTH BiACTYIJIEHHS
npaBa BUMOTH 3a KpeauTHUM J0rOoBOpOM HOBOMY KpeIuTOpy abo 3alydeHHsS KOJEKTOPCHKOI
KOMIIaHii, MMcbMOBO MnoBitoMUTH KitieHTa B mopsiaky Ta y cnociO, BuzHadeHuit B KpenutHomy
JIOTOBOPI.

8.6.5.8. @DikcyBaTH KOXXHY O€3IMOCEPEIHI0 B3aEMOJII0 3 TMHUTAaHb BPETYJIOBAHHSA
MPOCTpOYeHOi 3a00proBaHocTi (y pa3i BUHHMKHEHHs) 3 KiieHTowm, iloro Onu3pkuMu ocobamu,
MPEJICTAaBHUKOM, CIIaJKOEMIIEM, TIOPYUYUTENIEM, MAaHOBUM HOpyuYuTesieM abo TpeTiMu ocobamu,
B3a€MOJIis 3 AKMMH nepedoayeHa KpeauTHUM 10roBOpoM Ta sIKi HaJajli 3rojy Ha TaKy B3a€EMOII0,
3a JIOIIOMOT 010 B1/1€0- Ta/a00 3BYKO3aMHUCyBaIbHOIO TEXHIYHOTO 3ac00Y, @ TAKOX PO MOMEPEIUTH
3a3HaYeHMX OCi0 MpOo Take (iKCyBaHHS.

8.6.6. KiieHT 3000B’s13y€ThCA:

8.6.6.1. CBoeuacHo moBepTatu n1o3BosieHHH OBepapadT banky B CTpokM, BU3Ha4YeHI B
Kpeautnomy norosopi.
8.6.6.2. [Ipu otpumanHi BuMOrM baHKy Mpo JOCTPOKOBE MOTAIlIEHHS J103BOJICHOTO

Osepapadty 3rigHo 3 1.11.8.6.7.2, 8.6.3.5 mux [IpaBwi, moracutu 3a00proBaHIiCTh 32 JO3BOJICHUM
OgBepapadToM Ta MPOLEHTH 3a (aKTHUHUM TepMiH KOPHUCTYBaHHS J03BojeHUM OepapadTom
npoTsirom 30 KaJeHIapHUX JHIB 3 THS OJIep)KaHHSI BUMOTH baHKy.

8.6.6.3. Hanaru banky 3rony 3niiicHioBatu JloroBipHe cnucanHs 3rijgHo 3 [IpaBunamu.
8.6.6.4. Ha mincraBax, y cTpoku Ta B IOpSAKY, BCTaHOBIeHOMY B KpeautHomy morosopi,
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MOTacUTH 103BoJieHuH OBepapadT.
8.6.6.5. [Toriepenupo moBimomiiATH baHk mpoTsrom 3-X OaHKIBCBKUX JIHIB MPO CYTTEBI
3MiHH, 110 MOXYTh CTOCYBaTHcCs BHKOHaHHS KiieHToM ymoB KpemuTHOro m0roBopy, 30Kpema,
npo 3MiHy aJpecH peecTpallii abo MICIs MPOKUBAHHS, PEECTPAIIIO/MIPUITMHEHHS peecTparii
GI3UYHOI0 0COOOK-TiANpPUEMIIEM, 3MiHY (IHAHCOBOTO HOMEpPY TeiaedOHYy, BTpAaTH YHUHHOCTI/
oOMmiHy ineHTu(ikaniiHoro nokymenta Kiienra (mpenctaBauka Kitienta (3a HasBHOCTI),
OTPUMAaHHS KPEAUTY/TIO3UKHU B 1HIIIOTO KPEIUTOPa, 3MIHHU (BTpaTH) poOOTH, BCTAHOBJICHHS (aKTy
HAJIEKHOCTI JI0 MOJITHYHO 3HAYYIIOT 0COOH, WieHa CiM’1 MOMITHYHO 3HAYYyII01 0coou abo ocoodw,
OB’ s13aHOI 3 TOJITUYHO 3HAYYIIOK 0CO000, a TAKOX IPO 1HIII 3MiHHM, SKi 3rigHO 3 [TpaBunamu
BU3HAIOTHCS CYTTEBUMH.
8.6.6.6. B mepion nii KpeautHoro moroBopy 0e3 momepeaHbOro HajlaHHsS baHKom
MUCHMOBOT 3TO/IM HE 3ICHIOBATH TaKi Jii:

1) mamaHHs B 3actaBy Oyah - SKHX CBOIX aKTHBIB B SKOCTI 3a0e3le4eHHs BJIACHUX

3000B’s13aHb 200 3000B’s13aHB TPETIX OCi0;
2) OTpHUMaHHS KPEeIUTiB/TO3KMK O€3 MMCbMOBOI 3rou baHky;

3) BucTymatu rapantoM a0 TOpydYUTeJIeM 3a 3000B’S3aHHSAMH IHIIMX FOPUANYHUX a0bo
Gi3uYHUX 0Ci0.
8.6.6.7. BuxonyBatn Bumorn 1mx IIpaBmsi B 4YacTHHI CBO€YAaCHOTO Ta JOCTOBIPHOTO
HasaHHA banky iHpopmauii, 110 BuMaraeTsest tumu [IpaBunamu.

8.6.7. bank mae mpaBo:

8.6.7.1. Jo3Bomst 3a kionoraHHsM KilieHTa B OKpeMHX BHIIAAKaxX y pasi HasBHOCTI
BUJIBHUX KPEJIUTHUX PECYPCIB IIEPEHECEHHS CTPOKIB MOBEPHEHHS 3a00PTOBAHOCTI 32 JO3BOJICHUM
OsepapadTom.

8.6.7.2. Bumaratu Bin Kiienta goctpokoBoro moraimieHHs qo3BosieHoro OBepapadty Ta
CIUIAaTH MPOLIEHTIB B OyAb-AKHil 4ac, 30KpeMa, ajie He BUKJIIOYHO, y Pa3i MoTipIIeHHs (GiHaHCOBOTO
crany Kiienra ta/abo icrorHoro nopymenns Kiiearom ymoB KpeautHoro norosopy, 3a yMOBU
MOTEepEHHOT0 MUCHbMOBOTO MonepekeHHs KitieHTa y cTpok, He MeHIui Hixk 3a 30 KaleHJapHuX
JTHIB JI0 HACTaHHS KIHIIEBOTO TEPMiHY NMOBEpHEHHS 103BoJeHOor0 OBepapadry.

8.6.7.3. Jns  morameHHs go3BosneHoro OsepapadTy Ta iHIIOT 3a00proBaHOCTi 3a
Kpeautaum JloroBopoM 3BepHYTH CTATHEHHs Ha MaiiHO KilieHTa BIANOBITHO 10 3aKOHOJABCTBA.
8.6.7.4. [Tpu HasBHOCTI (QaxkTH4yHOi 3aboproBaHocTi 3a no3BojeHMM OBepapadTom,

HAaCTaHHI CTPOKY BUKOHAHHS OYJb-IKOTO 3 TpOIIOBUX 3000B’si3aHb KirieHTa, mepemdadeHunx
Kpeautaum [loroBopom, 3aiiichutu JloroBipHe cliMcaHHS CyMH IIMX TPOIIOBUX 3000B’S3aHb,
CTPOK CIUIATH SIKAX HACTaB.

8.6.7.5. [Tpunuautn KkpenutyBaHHs Paxynky KiieHta Ta HazaHHS J103BOJIEHOTO
Ogepapadty BianosigHo 10 yMoB KpenutHnoro Jlorosopy.

8.6.7.6. [Ipo npununenHs kpeautyBaHHs Kiienta bank mnoBigomnse Kimienta SMS-
NOBIIOMJIEHHSIM 10 TenedoHy, BkazaHoMmy KiieHtom B 3asiBi — aHKeTl Ha O(OpMIIEHHS
JI03BOJICHOTO OBepApadTy KIEHTY.

8.6.7.7. Hananus no3Bosienoro OBepapadgTy Moke OyTH BiHOBIIEHE 3a 31000 CTOpiH
miciis ycyHeHHs: KilieHToOM BUIlle3a3HaYeHUX MMOPYLIEHb.

8.6.7.8. [Tporsrom aii KpenutHoro noroBopy 3amMTyBaTH, OTPUMYBaTH Ta OOpOOISATH

iHpopmanito npo Kiienra, mo mictutbest B KpenuTHoMy peecTpi, BeleHHS SKOTO 3[iHCHIOE
Hamionaneuuii 6ank Ykpainu BiAmoBigHO 10 3akoHy YkpaiHu «I[Ipo Oankm 1 OaHKIBCBKY
nisuibHicTe» Ta [lomokenHs npo KpenutHuii peectp HamionansHoro OaHky VYKpaiHu,
3arBepkeHoro [locranosoro [pasminas HamionansHoro 6anky Ykpaini Big 04.05.2018p. Ne50.
8.6.7.9. [Tepenatu indopmanito npo Kmienra no KpeautHoro peectpy Ta mepionandyHo
OHOBJIIOBATH TaKy iH(GOpMaIio B MOPSAKY Ta B o0cArax 3rifHo 3 3akoHoM Ykpainu «IIpo 6anku
1 GaHKIBCBHKY MiAJIBHICTEY, 3aKkoHOM Ykpainu «IIpo ¢inancoBi mociyru Ta ¢piHaHCOBI KOMMaHii»
ta [lonoxenusm npo Kpeautnuii peectp HamionanpHoro 6aHKy VYKpaiHu, 3aTBEpIKEHOTO
[Tocranosoto [Ipasninns HaunionansHoro 6anky Ykpaini Big 04.05.2018p. Ne50.
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8.6.7.10. 3wmintoBatu Tapudu 3a kopuctyBaHHs nmociayramMu banky, B ToMmy uucii Tapudu Ha
00CITyroByBaHHS IPUBATHUX KIIIEHTIB Y 3B’SI3KY 3 BIIKPUTTAM Ta BeieHHsAM KapTkoBoro PaxyHky,
KacOBUM OOCIIyrOBYBaHHSIM 1 BUITYCKOM Ta OOCIIyrOBYBaHHSIM IUIATI)KHUX KAPTOK.

8.6.7.11. PeamizoByBaTH iHOII TpaBa, BHM3HAYECHI 3aKOHOJABCTBOM Ta KpeautHum
JOTOBOpPOM, THMOBa (GopMa sKOro onpuitogHioeTbcsi bankom Ha CailTi 3a MOCHJIAHHSM:
https://bank34.ua/privatni-osobi/krediti/tarifi/.

8.6.8. KurieHT Mae€ npaso:

8.6.8.1. [lepen yxmamanasm KpeauTHOro J0roBopy 3a JOMOMOIOI0 KalIbKYJSATOpA,
po3Mimenoro Caiiti banky, ogep)kaTu IpOrHO3HUN po3paxyHOK BUTpatr KiieHTa, MoB's3aHuX 13
KOPUCTYBaHHSAM 103BosieHUM OBepapadToM, B SIKOMY 3a3HA4aeThCs Taka iHpopMalis Ha IaTy
po3paxyHky: (1) 3arampHi BuTpaTtH 3a go3BosieHuM OBepapadTom; (2) cymy IUIaTeKy 3a
pPO3paxyHKOBHH TepioJ [BKJIOYae IJjaTix 3a go3BosieHuM OBeprapadTom, NpOLEHTH 3a
KOPUCTYBaHHs J03BoJIeHMM OBepapadToM, po3Mip TUIATEXKIB 3a JOAATKOBI Ta/ab0 CymyTHI
nocnyru banky Ta Tpetix oci6], (3) 3aranpHy BapTicTh go3BoiaeHoro Oepapadty mns Kiienra;
(4) peanbHYy pidYHY IIPOILICHTHY CTaBKY.

8.6.8.2. [MopymryBatu nepen baHkoM muUTaHHS PO MEPEHECEHHS CTPOKIB IUIATEXKY y pasi
BUHUKHEHHS TUMYAacOBUX (piHAHCOBHX a00 1HIIMX YCKJIAJHEHb 3 HE3aJEKHUX BiJl HbOTO MPUUUH,
NIOB’sI3aHUX 3 BUKOHAHHSAM YMOB KpeautHoro norosopy.

8.6.8.3. HoctpokoBo moramaru jgo3BojieHnid OBepapadT Ta CIUIATUTH MPOICHTH,
HapaxoBaHi 3a 4ac (pakTUYHOTrO KOpUCTYBaHHS A03BosieHuM OBepapadTom B Oynb-skuii yac 0e3
JI0JIATKOBOTO y3ro/UKeHHS 3 baHkom Ta 6e3 criaTi JoJaTKOBUX IUIaTeXiB Ha KOpUCTh baHky 3a
TaKe JTOCTPOKOBE IOTAIICHHSI.

8.6.8.4. Bumaratu moctpokoBoro posipBaHHa ~KpeauTHOro m0roBopy, IOBHICTIO
MOTacUBIIM 3a00proBaHIiCTh mepea baHkoM (BKIIIOYAIOYW TIPOICHTH, TCHIO, mTpad B pasi
3aCTOCYBaHHs) Ta MUCbMOBO MOBIAOMUBIIY IPO 1€ baHk 3a 5 KaneHAapHUX JHIB 0 pO3ipBaHHS
KpenutHoro norosopy.

8.6.8.5. [Iporsrom 14 kaneHgapHUX [HIB 3 AHS YKIaJeHHS KpeauTHOro noroBopy
BIIMOBHUTHCH Bil KpenutHoro 1oroBopy 6€3 NOSCHEHHS IPUYHMH, Y TOMY YHCI1 B pa3i OTpUMaHHS
KiieHTOM rpomoBux KOLITIB, 3 ypaXyBaHHSIM HAaCTYITHOTO:

8.6.5.1. TIpo wmamip BigmoButHucs Bin KpemutHoro moroBopy Kiient mosimomisie bank y
nUCbMOBIN Gopmi (BiAMOBIAHO 10 cT.15 3akoHy Ykpainu «IIpo croxkuBuye KpenauTyBaHHSA») A0
3aKiH4YeHHs 14 KaneHaapHUX JHIB 3 JHS YKJIaJeHHs 1boro Jlorosopy.

8.6.5.2. IIpotsarom 7 kaneHAapHUX JHIB 3 IaTH MOJIaHHS MMCEMOBOTO MIOB1IOMJICHHS MPO BiIMOBY
B KpenutHoro norosopy KiieHT 3000B'13aHui oBepHyTH baHKy TpoOIIOB1 KOILITH, OJepXxaH1
3rigHo 3 KpenuTHUM 10roBOpoM, Ta CIUIATUTH MPOLIEHTH 3a NEePio 3 THS OJIepKaHHS KOIUTIB 710
JIHS TX TIOBEPHEHHS 3a CTaBKOIO, BCTaHOBJIEHOIO B KpenurHoMmy noroBopi. JlogaTkoBi miaTexi 3a
BiMOBY Bizl KpenuTtHoro norosopy KiieHTOM He CIutaqyroThes.

8.6.5.3. fAxmo Kiient mo MomeHTy po3ipBaHHs KpeauTHOro 10oroBopy He OTPUMYBAB KOIITH 32
no3BojeHuM Oseprpadrom, bank 30008’ s13aHuil noBepHyTH KilieHTY KOMICIIO 32 pO3paxyHKOBE
oOciyroByBanHa KpenutHoro noroBopy Ha PaxyHOK mpoTsAroM 5 KalleHZapHUX JAHIB 3 JaTu
posipBanHs Kpeautnoro gorosopy.

8.6.5.4. 3a ymoBu BukoHaHHs 1.m. 8.6.5.1-8.6.5.2 mwmx IlpaBmn, ykiamgaHHS THCEMOBOTO
JIoroBOpy Mpo poszipBaHHs KpeautHoro noroBopy 3aiiicHioeThcst Ha BuMory Kirienra 6e3
CTSITHEHHSI JIOJIATKOBOI TUTATH 332 OQOPMIICHHS TaKOTO MHCBMOBOTO JOTOBOPY, a B pasi He
YKJIaJaHHd [UCbMOBOTO JIOTOBOPY Mpo po3ipBaHHSA KpenuTHOro moroBopy, AaTor0 HOro
pO3ipBaHHS BBA)XKAETHCSI BOCBMHUI KaJeHAAPHHWH NIeHb 3 THS TOAaHHA KITi€HTOM MHCHMOBOTO
nosiomieHHs banky npo BiaMoBy Bijx KpenuTHoro 1orosopy.

8.6.5.5. Sxmo KmienT He BUKOHaB 000B’s30K, BCcTaHOBIeHWH B m. 8.6.5.2 mux [lpaBw,
BiJIMOBA BiJI OJIEpKaHHS KPETUTY BBAKAETHCS TaKOI0, [0 HE TIOJIaHa.

8.6.5.6. PeanizoByBatu iHIII TpaBa, BHU3HAueHi 3akoHOM Ykpainu «IIpo cnoxuBue
KpEAUTYBaHHS».

8.6.5.7. Kimient mMae moctym mo gaHuxX mpo cebe Ta A0 BIIOMOCTEH IIOJ0 3aluTiB HA
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OTPUMAaHHS TaKuX JaHUX CTOCOBHO KilieHTa y mopsiiky, BU3HA4EHOMY 3aKOHOJABCTBOM IIPO
3aXUCT MEPCOHAJIBHUX JAHMX Ta HOPMATHBHO-NIPABOBUMHU akTamu HarlioHanbHOro OaHKy
VKpaiHu, B TOMY 4MCIl NpaBo 3BepHYTUCH 10 HarioHanbHOro 0anky YkpaiHM 3 3asBOO II0J0
BUIIPABJICHHA UM BUJAJICHHs Takoi iHopmarii 3 Kpenutaoro peectpy. Po3rmisn 3asBu Ta BKHUTTS
3axoAiB pearyBanHs HamioHansHuii 0aHK Y KpaiHu 3711HCHIOE BiIMOBITHO O HOPMAaTHBHHUX BUMOT.
8.6.5.8. Knienr mae mpaBo 3Bepratucs no HamionameHoro O6aHky YKpaiHu, SIKUii €
YIOBHOBAKEHUM JI€PKABHUM OPIaHOM 3 IIMTaHb 3aXUCTY IIPAB CIIOKMBAYIB (PIHAHCOBUX IOCIYT,
B TOMY YHCIIl y pa3i mopymeHHs bankom, HOBUM KpeAUTOPOM Ta/ab0 KOJIEKTOPCHKOIO KOMITaHIEI0
3aKOHOJABCTBA y c(epl CIOKMBYOIO KPEIUTYBAaHHS, Y TOMY YMCIl MOPYIIEHHS BUMOTI IIOAO
B33a€MOJI1 13 CIOKMBAadyaMH IPH BPETYIIOBAaHHI MPOCTPOYEHOI 3a00proBaHOCTI (BUMOT IIOAO
€TUYHOI TOBENIHKM), a Takoxk KIleHT Mae mpaBo Ha 3BEpHEHHA [0 CyAy 3 I1030BOM IIPO
BIJIIIKOAYBaHHS IIKOH, 3aB/IaHOT HOMY Y POILIEC] BPETYIIOBaHHS POCTPOUYCHOT 3a00PTOBAHOCTI.
8.6.6. BimmosigaabHicTs CTOpiH

8.6.6.1. CTOpOoHU HECYTh BIAMOBINAIBHICT 32 TOpYIIEHHST KpeIUTHOTO T10TOBOPY 3TiTHO 3
yMOBaMH Takoro KpeautHoro n1oroBopy.
8.6.6.2. Cmnara meni abo mrpadis, nependayennx KpenuTHUM ITOTOBOpPOM, HE 3BUIBHSE

KnienTa Bin BUKOHaHHS 3000B’si3aHb, 3a MOPYIICHHS SKUX BOHU MependayeHi, 1 Tak camo He
3BUIBHSIE WOTO BiJg OOOB’S3KYy MOHAN CyMmMH TeHi (mTpadiB) BimmkoayBaTu baHKy 30HMTKH,
3anofisiHi HEBUKOHAHHAM a00 HEHAJIEe)KHUM BUKOHAHHSM CBOiX 3000B’s3aHb 3a KpemuTHum
JIOTOBOPOM.
8.6.6.3. Cropona KpenutHoro 1oroBopy, sika mopyuinia 3000B's3aHHs, 3BUIHSIETbCS Bijl
BIJIMIOBIJAJIEHOCTI 3a TMOPYIIEHHS 3000B's13aHHS, SKIIO BOHA JI0OBEJE, IO 1€ MOPYIICHHS CTaI0Cs
BHACIIOK BUIAJAKy ab0 (opc-MakOpHUX OOCTaBUH (0OCTaBUHU HEMepeOOpHOi CHIIH), IO
3aCBITUYIOTECSI  TOProBO-IPOMHUCIIOBOIO TaNaTO0 YKpAiHM Ta YHOBHOBOKEHHUMH HEIO
perioHaIbHUMU TOPTOBO-TIPOMHUCIOBUMU HaJIaTaMHU.

8.7. Heno3BoJienuii oBepapa@r.
8.7.1. B pa3i cniucanns 3 KapTkoBoro paxyHkKy KOMITIB y CyMi, 1[0 IEPEBUIIYE NOCTYIIHY CyMYy
Ha KapTkoBoMy paxyHKy, BUHUKA€E HeI03BoJIeHU oBepapadt nmo KaptkoBomy paxyHKY.
8.7.2. 3aboproBanicte Knienta nepen bankom no Heno3soneHomy oBepapadTy nmoBuHHA OyTH
rorarieHa HeraiHo miciisg Horo BAHUKHEHHS.
8.7.3. Sxmo KiienT He moracuB 3aboproBaHicTh nepen bankom mno Heno3BoneHomy
oBepapadty, bank HapaxoBye Ha Taky 3a00OproBaHICTh MPOIEHTH 32 KOPUCTYBAHHS UY>XKHUMH
IPOIIOBUMHU KOIITaMH, 33 CTaBKOIO 3riHo Aitounx Tapudis banky. [IponieHTH HapaxoByIOThCS
I0JICHHO Ha cyMy ¢akTtuuHoi 3adoproBanocTi Kiienta 3a Hemo3Bonenum oBepapadToMm Ha
KiHellb JHsI, TOYMHAIOYH 3 JHS BUHUKHEHHS Takoi 3a00proBaHOCTI, 32 (haKTUYHY KITBKICTh JIHIB
kopuctyBanHsa Heno3Bonenum osepapadTom. KitieHT 30008 s13anuii crutatuti banky nporeHTH
3rigHo Aairounx Tapudis.
8.7.4. Tlouwnarouw 3 qHS icHyBaHHs Hemo3Bonenoro osepapadty, Henossonenuit oBepapadt ta
NPOLIEHTH BBAXKAIOTHCS MPOCTPOUYCHOIO 3a00proBaHiCTIO. YepropicTh CIJIaTH IUIATEXKIB 3a
kopuctyBaHHs Heno3Bonenum oBeppagTom BusHaueHa 1. 4.3. uux I[Ipasui.

8.8. Po3ruisia npereH3siii Ta 3BiIbHEHHS Bi/l BUINOBiAAJbHOCTI.
8.8.1. Jlo momeHTy oTpuMaHHs Bix KimieHTa mOBiTOMIICHHS TIpO KpaaixkKy ado Brpary KapTkw,
1HAMBINyanbHOI 00mikoBoi iH(popmarii, posrosnomenHs [1IH-koxy Ta inme, bank He Hece
BIJIOBIAAJILHOCTI 3a omeparii 3 BUKOpUcTaHHSAM KapTku, a pus3uk 30MTKIB BiJ BUKOHAHHS
HEHAJICKHUX IJIATIKHUX OMeEpalliid Ta BiAMOBIIaIbHICTh 32 HUX MOKIaAaroThcs Ha KitieHTa.

3 MOMEHTY OTpuUMaHHs Ta peectpauii bankoM mnosinomnennsa Kiienra npo ¢axTt BTpaTtu
IUIaTKHOTO 1HCTPYMEHTY Ta/abo iHAMBiqyanbHOT 00diKOBOI iH(popMmalii pu3MK 30UTKIB Bif
BUKOHAHHS  HEAKIECTITOBAHUX/HCHAJIGKHUX  IUIATIKHUX  OMepariii  Ta  BiAMOBITAJIBHICTH
MOKJIaAal0Thesl Ha baHk.

8.8.2. KiieHT Hece MOBHY BiIIOBITABHICTH 3a BCI Omepartii, 3MiHCHEH] 3 BUKOPUCTAHHSIM BCiX
Kaprtok, opopmiienux 10 KapTkoBoro paxyHky, BIPOJOBXK YCbOTO CTPOKY KOPUCTYBAaHHS HUMH
ta mnporsaroM 90 (neB’sHOCTa) KaJeHJApHUX [HIB Micis NpunuHeHHs [ii Bcix Kaprok,
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opopmiienux 10 KaprkoBoro paxyHky (y T.4. IOJATKOBHX), 3 YpaXyBaHHsIM yMoB 1. 8.8.3 mux
IIpaBui.

8.8.3. bank He Hece BiamoBinaapHOCTI epea KimienToM 3a onepartii, 3/1iiCHEeH1 3 BAKOPUCTAHHSIM
Kaptku Kimienra, mist 3aificHeHHsT sskux HeoOXinHo BBoauTu I1TH-kon (3a BUHSATKOM BHIMAIKiB
TEXHIYHOI HecmpaBHOCTI OaHkoMaTiB baHKy), a Takoxk 3a oreparlii, TpoBelIeHI 3a JOTOMOTOI0
HE3axMIIeHUX KaHaliB 3B s3Ky (lHTepHeT, TenedoHHI Mepexi, MomiTa, TOIO), Ta 32 MOXJIUBE
posrosomenHs iHpopmanii 3a KapTkoBum paxyHkoM, nepenaHoi bankom 13 3acTocyBaHHSIM
TAKOTO 3B°A3KY.

KiieHT He Hece BIANMOBITANIBHOCTI 3a IUIATDKHI omeparii, 3aiiicHeHl 0e3 aBTeHTHdikarii
Kaptku 1 ii [epkarens, KpiM BHUIAIKiB, SKIIO JAOBEACHO, 10 Aii yu Oe3misuibHicTh KimienTa/
Jleprkatenst MpU3BENH 10 BTpaTH, He3akoHHOTO BUKOpHcTaHHs [1IH-y abo inmioi indopmarrii, ska
Jla€ 3MOTY 1HILIFOBATH IUIATIXKHI Onepartii.

8.8.4. VY pasi Brparu/kpanixku Kaptku, posronomenns [1IH-komy, a Takox B iHIIMX BUIAIKAX,
OB’ s13aHUX 13 HeoOXiaHicTIO 3a0mokyBatu Kaptky, Kiient/Jlepxxarens mMae ofpa3y MOBIIOMUTH
npo e bank 3a renedonamu KitieHTcpkoi miaTpuMku baHky.

[Ipo BUHMKHEHHS HEIITaTHUX CUTYAIIi ITiJ1 9ac MpOBEACHHs onepartiii 3 KapTkoro, 10 Skux

BITHOCSIThCSI 30KpeMa MoIKokeHHs: KapTku, BunmydeHHs KapTku 3 mpuuMH He MpPaBUIBHO
BBeneHoro I1TH-kony, 3 mpuumH Toro, mo Kaprky Oymo 3a0yTo 4M CBOEYACHO HE BWIIYYCHO 3
OaHKOMarTa IicJIs 3aBEPIICHHS orepalii, 3akiHuuBcs TepMiH Aii KapTku, abo BUHHK TEeXHIYHUI
3061t y poboti 6ankomara, POS-TepMiHally, MpoIeCHHIOBOro 1eHTpy ToIo, Kiient/ [lepxartens
NOBUHEH HeraitHo moBizoMuTu bank 3a Tenedonamu Kmientcbkoi minTpumku. Skmo Kaprtka
3arpuMaHa 6aHKoMaToM iHIIoro O0anky, To Kiient/ Jlepxarenb MOBHHEH HETalHO MOBIIOMHUTH
PO TaKUil BUIMAJIOK TAKOXK KIIEHTCHKY MIATPUMKY LIbOrO OaHKY 32 HOMEpOM TeneoHy, BKa3aHUM
Ha OaHKOMATi.
8.8.5. VYcue nosinomnenns Kmienrta/ [Jlepxkatens nmo tenedony KimieHTCbKOi MIATPUMKH PO
BTpaty abo kpaaixky KaprTku, iHauBigyanpHOT 001iKOBOI iH(OpMAIii, BUHUKHEHHS HEIITAaTHOT
cutyauii mia yac BukopuctaHHs KaprTku, Ta/abo miaTikHi omepaiii, ki HE BHUKOHYBAJIUCA
Knientom/ [lepkateneM crpuiimMaeTbes gk NpuiiHATe noBigomieHHs. [lpu mepemaul ycHoro
NOBIJIOMJICHHS NP0 BTpaTy abo Kpadikky KapTku, BUHHMKHEHHS HEIITAaTHOI CHUTyauii a0
Kimientcpkoi minrpumkn banky Kiment/JlepxaTtens MOBUHEH HAAATH OMNEPATOPY OCOOHUCTY
iHpopMario Uit ABTeHTH(DIKaLii: IPi3BUILE, IM S Ta I0-0aTHKOBI Ta HA3BaTH CJIOBO-TIAPOJIb.

3 METOI0 KOHTPOJIO Ta MOKPAIICHHS SKOCTI OOCIyrOBYBaHHS Ta YCYHEHHS MOMIJIMBUX
CYIEpeYHOCTeH 00 3MICTy MOBiIOMIICHHS, baHk Moxe 3ammcyBaTu po3moBy 3 Kitientom/
Hepxatenem nin dac 38epHeHHs Kiienrta/ [lepxxatenst no Kiienrebkoi miarpumku. [lpu takomy
3BepHeHH1 Kuiient/ [lepakarens noBUHEH oTpuMaru Bij oneparopa Kiienrcpkoi ninrpumku banky
peectpaniiinuii HoMep 13BiHKa. be3 oTpumanHs Takoro Homepa, nperensii Kiienra mono
nocraHoBkH KapTku 10 cron — cnucky npuiiMatiuch bankom He OyayTh. B Oyab-sikomy Bunaaky
niJ yac oTpuMaHHs baHkom moBiomiieHHs1 Ta/abo 3asBu npo BTpary KapTku Ta/abo miaTikHi
omnepauii, siki He BUKoHyBanucs: Kiientom/ [lepkarenem, bank 3000B'13aHMi aBTeHTH(IKYBaTH
Kiienta/ Jlepkarens 1 mig 4ac peectpanii nmosimomieHHst Kiienrta/ Jlepxkarens 3adikcyBaTu
0o0CTaBMHH, JaTy, TOAWHY Ta XBWJIMHHU Horo 3BepHeHHs. KapTka OnokyeTbes i 3ifiCHEHHS
orepaniii HeraHo micis oTpuMaHHA 1 peectpauii bankom mnoBinomnenHs Knienta/Jlepxxarens
BIJIMOBIAHO 10 BUMoT 1ux [Ipaswuit.

8.8.6. Bwutparu, moB’si3aHi 3 orneparietro BHeceHHsT KapTku 1o cron-criucky, Hece KimieHT 3rimHo
TapudiB banky (4MHHUX HA MOMEHT HaJaHHS MTOCIYT).

8.8.7. Slkmro Bunyuenns Kaprku 3ailicieHo 6ankomaroMm banky uepes HekopekTHi aii Kimienral/
Hepxarens (3a0yta Kaprtka, HenpaBuiibHo BBeneHuit [1IH-ko), abo TexHiuHi mpobiemu podoTu
OaHKoMarTa, 1HII1 HEeITaTHI cUTyalli (1Hpopmarllis o0 yMOB BuiIydeHHs: KapTku oTpuMyeThCst
3a TesniepoHoM KimieHTChKOT MIATPUMKH), TO BIAMOBIAANbHUM MpaniBHUK banky noseprae Kaptky
Krienty/ Jlepxarento, oTpuMaHy IIpH MIPOBEACHHI 1HKacallli OaHKkoMaTa, Ha MiACTaBl MTUChMOBOI
3aaBu Kuiienra/ Jlepkatens mpo moBepHeHHS KapTku 3 moscHeHHSM CBOiX Al Ta micis
npoBeJeHHs ineHTudikamii Ta Bepudikauii Knienrta/ [epxkatens Ha miacTaBl JOKYMEHTIB, 1110
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MOCBITYYIOTh Horo ocoly. Jlns moepuenHst Kaptku Kiienty/ Jlepxatento, BiAMOBITaTbHUI
npaniBHuK banky 060B’s13k0B0 31iiicHIOE Bepudikamnito KiieHTa - nepeBipsie BiIMOBIIHICT IMEH1
ta nipizBumia Kmiienra/ Jlepxkarens va Kaptii Ta B JOKyMeHTax, 10 MOCBITIYIOTH 0CO0Y.

Sxmo Kaptky Oyino BuirydeHo 6ankoMaToM iHmoro 6anka, KiieHT Mae npaBo iHIiLiFOBaTH
nosepHeHHs Kaprtku, nnst yoro Kiient/[epxkarens nojae banky 3asBy, a baHk 3BepTaeThcs 110
Oanka, sKkuil BiTyuyuB KapTky, 3riHO 13 mpaBUiIaMH, BCTAHOBJICHUMH IUIATIKHOIO CUCTEMOIO, 3
MiATBEPHKEHHSIM TOT O, 110 eMiToBaHa bankom Kaptka nilicHo Hanexxuts Kiienty/ Jlepkarento ta
BUKOPHCTOBYBaJlaCh MPAaBOMIPHO, i 3 MpoXaHHsAM Inoao noBepHeHHs wiei Kaprku Kiienty/
Hepxaremo. Kiient/ Jlepkarenb caMOCTIHHO BXKHMBAa€ 3aXOAIB LIOJ0 OTPUMAHHS BHIIyY€HOI
Kaptku B Takomy iHmomy 6anky. bank pexomenaye Kiienty y Bunaaky BuiydeHns iioro Kaptku
IHIUM OaHKOM 3AilicHUTH TmepeBunmyck KapTku, ockiuibku naHi BmiiydeHoi Kaptku €
CKOMITIPOMETOBAaHUMH.

8.8.8. VY Bumanky cnocrepexeHHss bankom HeTuoBoi akTuBHOCTI o KapTkoBomy PaxyHky a6o
B pasi orpumanHs iHdopmanii mono Kommpomeranii Kaprku (mimo3pu nHa Kommpowmerariro
Kaptku), inguBimyanpHOi 00JiKOBOI i1H(GOpMaIlii 3 MeTOo MiHiMi3alii MOXKIUBUX 30HTKIB
Knienra, BukoHaHHs pexoMmeHAaniid Ta/abo Bumor HBY um mmatikamx cucreMm, bank moxe
3MIHIOBAaTH po3Mip BUTpaTHOro niMity nmo KaptkoBomy Paxynky, mpununutu npaBo KiieHta
(depxarenst) na BukopuctanHs Kaptku (3abnokyBatu KapTky) um 3mificHeHHs omepariiii 3
BukopuctanuaM Kaprku, Bunyuarn Kaprtku, 3a0nokyBatu ABTopu3auio no Kaprkax muisaxom
MIOCTAaHOBKH iX /IO €NEeKTPOHHOro cTom — cmucky. [Ipm mpomy, bank moknanme 3ycuib ams
noBigomienns Kiienta (epxarens) mpo 3MiHy BUTPATHOTO JiMITy 4M OnokyBaHHs KapTok mo
dinancoBoMy HOMepy TenedoHy, abo 3acobamu SMS-TIOBIIOMIICHHS YU TOBIIOMIICHHSIM II0
cucreMi «IHTEepHET-OaHKIHI», OJIHAK HE HECE BIAMOBIMAJIBLHOCTI 3a MOXIIHMBI 30MTKH, MPAMI 49U
OTIOCEepEIKOBaHi, AKi MOXKyTh OyTH moHeceHi KilieHToM B pe3ynbTaTi Takux Jii.
8.8.9. Kuient mae npaBo 3BepHyTHCS 10 baHKy 13 MMCbMOBOIO 3a5BOI0/ IPETEH3IEI0 PO PO3TIISA
CHIPHOTO NMUTAHHA B pa3i HAsBHOCTI 3amiepeveHb MI0/I0 ONepamii, 3A1iCHEHNX 13 BUKOPHCTAHHIM
Kaptku, sxi 3a3HaueHi B iHpopMarllii, mo HanaHa bankom, a bank 3000B’s3aHUN PO3TIISIHYTH
3asBy/ npetensito KiieHTa Ta BXKHUTH 3aX0JliB LIOJO0 PO3CIITyBaHHS 1 BUPILIEHHS MOPYLIEHUX
MUTaHb.
8.8.10. bank y mopsiIKy Ta B CTPOKH, BU3HAYEHI 3aKOHOIAaBCTBOM Y KpaiHu a00 yMOBaMH JIOTOBOPY
3 eKBaiipoM / omepaTopoM IUIATIXHOI CUCTEMH, MiJ yac po3risay 3asBu KiieHTa mpo posrisj
CHIPHOT0 MUTAaHHS 11010 ONepalliil 3 BuKopuctanusm Kaprku:

1) Mae mpaBo oJiepXKyBaTH BiJ ekBaiipa iH(popMaliro/moKyMeHTH (abo iX Komii), 10
niaTBepKye(10Th) 3aiiicHenHs Knientom ([epkarenem) nux onepartii;

2) 3000B’s13aHUI HEBIIKIAJHO BXXUTH 3aXOMIB AJS OTPUMAaHHs Bciel iH(popMalii mpo
IUTATIKHY omnepalito Ta Hajaty ii KiieHnTy 06e3 CTArHeHHSs M1aTH.
8.8.11. ExBaiip 3000B’s3aHui HajaTu Ha 3anuT baHky iHopMaIito/JOKyMEeHTH PO 3A1HCHEHHS
raTixHoi onepartii Kimienrta/ [epskarens 3 Bukopuctanasm Kaprtku.
8.8.12.V pasi orpumMaHHs nHcbMOBOI mpereH3ii KiieHra mozao cnipHux onepariit mo Kaprkax
MIIC Visa International un MITIC Mastercard bank npoBomuTh po3ciinyBanHs y ctpok 10 30 qHiB
3 MOMEHTY OTpUMaHHS NpeTeH3ii, a SKII0 B LEed TepMiH BUPIIIUTH MOPYIIEHI ITUTAHHSI
HEMOXJIMBO, BCTAHOBJIIOETHCS HEOOXIIHWM TEPMIH I PO3MIBIAY MPETeH31i, 10 HE MOXE
nepeBuIyBaTu 45 (Copoka I’sTH) KaJleHAapHUX JHIB. Y BUIAJKY MOBTOPHOT'O ONPOTECTYBaHHS
takux onepauiii ExBaiipom, 3rinHo 3 npaBmiamu MIIC Visa International yu MIIC Mastercard,
CTPOK pO3IJIsATyY MpeTeH3ii Ta moBepHeHHs KilieHTy (3a yMOBH IO3UTUBHOTO PE3YyJIbTATy PO3TIISAY)
CIIMCAaHUX KOMITIB, MOke OyTH 30Utbiennit 10 180 (cTa BiciMAECITH) KaJICHIapHUX JTHIB.

VY BumnaaKy oTpuMaHHS MUCbMOBOI npeteH3ii Kiienta mono cnipaux onepauii no Kaprkam
HIIC «ITPOCTIP», bank npoBoauTh po3ciigyBaHHs Y CTpoK 10 20 JHIB 3 MOMEHTY OTpUMAaHHS
npereHsii. Y BUMAIKy MOBTOPHOTO ONPOTECTYBaHHS Takux omnepaiiii ExBaiipom, 3rigHo 3
npaswiamu HIIC «ITPOCTIPy, ctpok posrasay mnpereH3ii Ta noBepHeHHs KiieHTy (3a ymoBH
MO3UTUBHOTO pE3yNbTaTy pO3IJsAy) CIHUCAaHMX KOINTIB, Moke OyTH 30imbprmienuit no 90
(leB’stHOCTA) KaJleHIapHUX JHIB.
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Y pa3i BUHHUKHEHHsS TIOTpeOM B TPOBEACHHI OyAb-SKMX I1HIIMX 3aXOAIB IIOJO
po3ciigyBaHHs oneparlii, baHk 3A1iCHIOE TakKi 3aX0/IH 32 HASBHOCTI MUCHhMOBOO 3roau KirieHra ta
MICJIsl OIUIATH OCTAHHIM BiANoBigHOI KoMmicii banky. [Ipu mpoMy Ha MOMEHT mojaHHs A0 baHky
nucbMoBoi nperensii, Kiient noBuneH posmictutu Ha KapTkoBoMy PaxyHKy rpomioBy cymy y
PO3Mipi TUIaTH 3a 3IIKCHEHHSI PO3CIiAyBaHHs oneparlii, 3 skoro KiieHT He 3roneH (mani — Komicis
3a MpoBeeHHs po3ciaiayBanns). [lpu npuiinaTTi bankom nmucbMoBoi nperensii, cyma Kowmicii 3a
IpOBE/IeHHS po3ciigyBaHHs Oinokyerbcss Ha KaprtkoBomy Paxynky Kiienra no momeHty
3aBEpILEHHS PO3CIiyBaHHs, B 3aJICKHOCTI BiJl pe3ylbTaTiB po3ciinyBaHHsA, cyma Kowicii 3a
MIPOBEICHHS PO3CITiIyBaHHS a00 po30JI0KYy€eThCs 1 moBepTaeThesi KimeHTy (B pasi miaTBEpKEHHS
nperensii), abo cnucyerbcss 3 KaprtkoBoro Paxynky Kiienta na kxopucts banky (B pasi
CIIPOCTYBaHHSI MPETEH3I1).

8.8.13. Akmo y cTpok, BuzHauenuii 1. 8.8.12. [IpaBwi, crmipHa cutyarlis He Oyiia Bperyibr0BaHa,
bank iHiIitoe nporeaypy BperyaroBaHHs 3riaHo 3 [IpaBuiaMu Mib>KHApOHOT TJIATIKHOI CUCTEMH
Visa International/ MIIC Mastercard uu Ilopsiaky BupillleHHS CHIpHHX CHUTYyalliii 3
BUKOPHUCTAHHSIM €JIEKTPOHHUX IUIATDKHUX 3aco0iB  HarioHanpHOI TMIaTiXHOI — CHCTEMH
«YKpalHChKH IIaTIHXKHUNA TIPOCTipy». BuTpaTH, MoB’s3aHi 3 MPOBEACHHSIM MPOLEAYP MOBTOPHOTO
OINPOTECTYBaHHsI 332 OCKap»KyBaHUMHU OIlepallisiMu, B X0/l1 IKUX baHk 3a3HaB BTpaT, HOKJIa1al0ThCS
Ha Kitienra.
8.8.14. bank noBunen cnpuatu Kiienty / JlepxaTento B MOBEpHEHHI KOIITIB 32 HEHAJEKHOIO
IUTATHKHOIO OTIEPALli€l0 3 BUKOPUCTaHHAM KapTKu MUIIXOM HETaifHOTO HaJlaHHS JIOCTYITHOT HOMy
iH(dopmatii npo Taky omeparrito (0e3 CTATHEHHS IUIaTH), YKJII0Yaoun iH(opMallito, OTpUMaHy Ha
MO0 3amuT BiJ HaJlaBaya IUIATHKHUX MOCIYT, II0 00CIYTrOBY€ HEHAJIE)KHOTO OTPUMYBaya.
8.8.15. bank Ha 3anut KiienTta Hagae oMy iHPOPMAIIIIO ITPO X1 pO3MIIs Ly IpeTeH3ii 1 oBiAoMIIsIE
B MUCHMOBIH (HOpMi TIPO pe3yNbTaTH pO3TIsAy 3asBU (MOBIIOMIICHHS) Y CTPOK, HependadeHuit
3aKOHOJJaBCTBOM Y KpaiHH JUId PO3IJIAy 3BEPHEHb (CKapr) rpoMajisH.
8.8.16. Ctpoku, mpoTaroM sIKMX bBaHK yCTaHOBJIOE iHINIaTOpa Ta MPAaBOMIPHICTH IUIATIKHOI
omepauii, Ta cTpoku noBepHeHHs Ha KapTtkoBuii PaxyHok Kiienta cymu nomnepenHbo crrcaHoi
HEHAJIeXKHOI IUIaTDKHOI omepalii Bu3HaueHi ctarrero 89 3akonHy VYkpainu «[Ipo mmaTixHi
HOCTYTH».
8.8.17. KiieHT Mae mpaBo Ha BiJIIKOAYBaHHS B CyIOBOMY TOPSIKY IIKOJH, 3aroaisTHOT baHkoM
YHACHIIOK MOMHJIKOBO1, HEHAJIEXKHOI MIATLKHOI onepallii abo BUKOHAHHS IUIATLKHOT omeparii 3
MOPYUICHHSIM YCTAaHOBJICHUX 3aKOHOJIABCTBOM YKpaiHU CTPOKIB.

8.9. HHopsanok 3ailicHeHHs po3paxyHKiB 3a KapTKOBHMH paxXyHKaMH
8.9.1. Kuient nopyvae Ta Hamae 3romy baHky 3milicHioBaTH nebeToBHil mepekas ([lorosipHe
cnucanHs) 3 KapTKoBHX paxyHKIB CyMH KOWITIB y po3Mmipi iHiniloBanux Kiientom abo #oro
JOBIPEHHMH 0c0o0aMU TUIATIKHUX OIepalliif, CyM Komicii, mrpadiB Ta 1iatu 3a nociayru banky
srigHo Tapu¢iB banky y pa3i HacTaHHA TEpPMIHIB IUIaTeXy, a TaKoX CyM OyIb-gKoi
3aboprosanocti KiieHnra 3a qoropopamu, ykiaaeHuMu Mk bankom ta Kiientom, y ToMy yucii
3a  KpeautHum pgoroBopoM mpo BcraHOBIeHHs JIiMiTy Jo03BojieHOro oBepapadry, 3a
Heno3onenum oBepapadTom, Toio.

Knient nopyuae ta Hamae 3rony banky, a bank mae mpaBo B mopsaky JlorosipHoro
CIIMCaHHS 1HIIIIOBATH IUIATIXHI oOmepanii Ta 3a1MCHIOBaTH JeOCTOBHM Iepeka3 KOIITIB 3
KaprtkoBoro paxynky Kiienta Ha cymy omneparttii, 3iiicHeHuX 13 Bukopuctanusam Kaptku abo ii
PEKBI3UTIB, IO MIATLKHUX NoBimomieHHsX ExpaiipiB ta/abo I1C. 30008B's3anns Kiienra nepen
bankowm 3a 37iiicHeHi 13 3acTocyBaHHsIM KapTku onepaiii icHy10Th y BatoTi KapTKoBOro paxyHky.
8.9.2. Ilopsiiok BCTaHOBJIEHHSI KypCY KyHiBJIi-PoaakKy, 00MiHy iH03eMHOI BaJTIOTH MiJx yac
3ailiCHeHHs onepauniii 3a KapTkoBuMu paxyHkamu.

[Ipu 3nificHeHH1 omepaiiif 3 BUKOpUCTaHHAM KapTku y BasioTi, sika BIPI3HSAETHCS BijJ
BamoTH KapTKoBOro paxyHKy, po3paxyHOK po3mipy 3000B's3aHb KitlieHTa 31iHCHIOETBCS 32
KypcoM KYMiBII-IIPOJaxXy, OOMIHY 1HO3€MHOI BaJIOTH, L0 BCTAHOBIIIOETHCS B 3aJIEKHOCTI BiJ
Tuny onepauiii abo bankom, abo HBY, a6o MIIC, kpim Toro MIIC moxe cTaryBatu J0JaTKOBI
KOMiCcii.
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Has [epxareniB Kaprok MIIC Visa International ta MIIC Mastercard npu
3AiHCHEHHI PO3PAaXyHKIB 3aCTOCOBYIOThCS HACTYIHI KYpCH KOHBepTauil BaTIOT.

Omepartiss 3 oaepaHHS TOTIBKM Yy HaIllOHaNIbHIM BamoTi 3 KapTkoBOoro paxyHky B
iHO3eMHil Bamoti 3 BukopucranusMm Kaprku MIIC Visa International ta/abo Mastercard B
yctaHoB1 banky a06o B 6aHkomaTi baHKy 31IHCHIOETHCS 3 ypaXyBaHHIM 0OMEXEHb, BCTAHOBJICHHX
3aKOHOJIABCTBOM Y KpaiHU 32 KOMEPLIHHUM KypcoM baHKy Ha JieHb IPOBECHHS oreparii.

besroriBkoBa muiati>kHa omepailis Ha TepuTopii YKpaiHu (po3paxyHOK B TOPTiBENIbHIN
Mepexi, Mepexi [Hrepret Tomo) mo KapTkoBoMy paxyHKy B iHO3€MHii BaJIFOTI 3 BUKOPUCTAHHAM
KapTtku abo i1 peKBi3UTIB 3IHCHIOETHCS 32 KOMEPIIHHUM KypcoM baHKy Ha JIeHb MpOBEICHHS
TpaH3aKiii, a cnucaHHs 3 KapTkoBOro paxyHKY MPOBOAUTECS 3a KOMEPIIHUM KypcoMm banky, 1110
BCTaHOBJICHUH Ha JIEHb BIIOOpakeHHs onepalii no PaxyHky.

[Tpu 3aiiicHeHHi 3akopoHHOT Tpan3akiii kapTkoto MIIC Mastercard mo Paxynky Kiienra
B TPUBHI, 1110 1HII[IHOBaHA B BAJIIOTi, BIIMIHHIHN BiJl BATIOTH PaxyHKy, MpOBOAUTHCS yepe3 0OMiH
IpUBEHb Ha BAIIOTY TPaH3aKIii, SIKIIO BaJIIOTA TPAH3aKIil HE €BPO, yepe3 0OMiH rPUBEHB HA €BPO
3a KOMepLiiiHUM KypcoM banky Ha naty nmpoBeaeHHs onepauii no Paxynky Kiienra.

3akoproHHA TpaH3akuis mo PaxyHKy B €Bpo, iHimiiiOBaHa B iHIIN BajJiOTi, HIX €BpO,
POBOJIUTHCA IUISIXOM OOMIHY €BpPO Ha BAJIIOTY PO3paxyHKY 3a KOMepLiliHUM KypcoM baHky Ha
narty nposeneHHs onepanii mo Paxynky Kiienra.

3akopaonHa Tpanzakuisg no Paxynky B qomapax CILA, inimiiioBana B iHIIIM BalIOTi, HIXK
nonapu CILA, mpoBoauThest uepes3 o0miH noriapiB CILIA Ha €Bpo, a €BpO - Ha BaJIIOTY pO3PaxyHKy
3a KOMepLiiiHuM KypcoM banky Ha naty npoBeaeHHs onepartii no Paxynky Kiienra.

[Tpu 3xilicHeHHI 3akopAoHHOI Tpan3akmii kapTkoro MIIC Visa International mo Paxynky
KnienTa B rpuBHi, 1110 iHiI[IHOBaHa B BAIIOT1, BIIMIHHIN BiJ BatoTH PaxyHKy, MpOBOIUTHCS Uuepe3
00OMiH rpUBEHb Ha BAMIOTY TpaH3aKIlii, AKIO BaJIFOTa TpaH3akuii He B qonapax CILIA, yepes oOmin
rpuBeHb Ha jonap CIIA 3a komepuiiinuMm Kypcom baHky Ha naTy mpoBeaeHHs omeparii Mo
Paxynky Kiienra.

3akopaonHa Tpanzakuisg no Paxynky B qomapax CIIA, inimiiioBana B iHIIIM BalIOTi, HIXK
nonapu CHIA, mpoBoauTbes nuisixom o6MmiHy nosapiB CIIIA Ha BamoTy po3paxyHKY 3a
KoMepLiiiHuM KypcoM baHky Ha gaty npoBezieHHs oneparttii no Paxynky Kiienra.

3akopJIOHHa TpaH3akuis Mo PaxyHKy B €Bpo, iHIIIliOBaHa B 1HINIA BaIOTi, HDK €BPO,
IpoBOIUTHCA uepe3 oOMiH eBpo Ha gonapu CIHA, a nonapu CIHIA - Ha BamOTYy po3paxyHKy 3a
KoMepLiiHUM KypcoMm banky Ha naty npoBeaeHHs omneparlii no Paxynky Knienta. Komepuiiinuit
Kypc baHKy /U151 mepepaxyHKy 1HO3€MHHX BaJIIOT 3a ONEPaLliIMU, MPOBEAECHUMH 3 BUKOPHCTAaHHIM
Kaprok MIIC Mastercard Ta/a6o MIIC Visa International y pa3i nmpoBeleHHsS pO3paxyHKiB y
BAJIIOTI, BIZIMIHHIN Bijl BaJroTH PaxyHKy, onpriitoqHIOeThes Ha caiiti banky https://bank34.ua/

3acmepexcennsn. Ilpn npoBeneHHi onepaniii B TepMminagax ta 0aHKoMaTax iHIIMX
0aHKiB, B TOMY 4YHCJI 32 KOPAOHOM, 00CJIyroBylOUnii 0aHK Ma€ NMpPaBo CTATYBaTH BJIACHI
KoMicii 3riiHo Tapugis.

8.9.3. Mlna omnatu xowmicii banky 3a oOciyroByBaHHs KapTKOBHX paxyHKiB, BIIKPHUTHUX Y
1HOo3eMH1M BamoTi, KiieHT nopydae Ta Hanmae 3rogy banky, a bank mae mpaBo iHilitOBaTH
IUIATDKHY OIEepallifo Ta 3JIiHCHIOBaTH JeOETOBUI Iepekas (AOTOBIpHE CIUCAHHS) CyMH Y
1HO3EeMHIM BaJfOTI, JOCTAaTHHOI JUIsi BUKOHAHHS 3000B’A3aHb mepeln baHkom, mpoBecTH ii
NOJAJIBIIMKA MPOaX Ha MDKOAHKIBCBKOMY BaJIIOTHOMY pUHKY YKpainu Bij imeHi KiieHnra 3a
KOMEPLIMHUM KypcoM, 1110 CKJIaBCsA Ha MKOaHKIBCbKOMY BaJIIOTHOMY PUHKY Ha JaTy MPOBEACHHS
orepailii, Ta HampaBUTH TPUBHEBUH EKBIBAJCHT MPOJAHOI 1HO3EMHOI BAlIOTH HA IMOKPUTTS
3aboprosanocTi KiienTta nepen bankom nuisixom 3apaxyBaHHS KOIITIB BiJ HOTo IMEH1 Ha paxXyHKH
3 o0usiky ngoxofiB banky 0e3 momepeqHbOro 3apaxyBaHHS Ha NMOTOYHMN paxyHOK KilieHTa B
TPUBHSIX.

8.9.3.1. Kuient ymoBHOBaxye Ta jopydae baHKy HapaxoByBaTH, YTpUMyBaTH Ta
CIUTayyBaTH 70 OI0/HKETY CyMH MOJIaTKIB Ta 300piB 3a ONepalisMy 3 KyIiBIi-IPOJaxKy 1HO3eMHO1
BAJIOTH, 1110 Oynu 37iiicHeH1 bankoM BiJl iMeHi Ta 3a paxyHok KirieHTa, y BUnaakax Ta B MOpsIKy,
nepeadaueHOMy 3aKOHO/IaBCTBOM Y KpaiHH.
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8.9.3.2. KIlieHT mOTOKY€EThCS 3 TUM, IO TIPH 31HCHEHHI TIepepaxyHKy CyMH omepariii y
BamoOTy PaxyHKy MOXXyThb BUHUKHYTH KYPCOBI Pi3HHIII, BHACTIJOK TOTO, IO KypC MepepaxyHKy
BAJIIOTH 3a IUIATDKHUMHU omnepamisiMa Kimienta mo PaxyHKy Moxe BIApIi3HATHCS Ha JCHBb
IpOBE/IEHHS omepailii, Ha 1eHb 00poOku oneparii MIIC i Ha neHp criucaHHg KOWTIB 3 PaxyHKy
Knienra. B pe3ynbraTi BUHMKHEHHS KypCOBHMX PI3HMLb IPU HEPEPaxXyHKYy CyMH IUIATIXHOI
omeparii y BamoTy Paxynky y KiieHTa Mo)Xe BUHUKHYTH 3a00proBaHicTh mepen baHkowm, sika
MJJISTaE MOTAIICHHIO Y TIOBHOMY 00Cs31.

8.9.4. Kuienrt 3a nonomoroto KapTku mae npaBo 3/1iiCHIOBAaTH OILUIaTy TOBapiB (poOiT, mociyr),
OTPUMYBATH TOTIBKOBI1 KOIITH Ha YMOBax 1 B MOPAJKY, IO i€ y BIATIOBIIHOMY TOPTiBEILHOMY
3akiazi, abo B 0aHKIBCHKUH YCTaHOBI, 110 mpuiiMae KapTtky.

8.9.5. B pasi nepekady Kiienrom komtiB Ha KapTkoBuii paxyHOK uepe3 iHINI OaHKWA 4H
HeOaHKIBCbKI (piHAHCOBI YCTaHOBH, B T.4. BHECEHHS Yepe3 HHUX TOTIBKOBHX KOIITIB 3 METOIO
nepekasy Ha KapTkoBuil paxyHOK, (piHAHCOBI PU3MKH, MOB'SI3aHI 3 MOKJIMBOIO 3aTPUMKOIO B
HA/IXO/DKEHHI TakuX KomTiB Ha KapTkoBuii paxyHok, npuiimae Ha cebe Kiient. [lianucanuasm
JloroBopy Ta npuiHATTAM 1ux [IpaBun KitieHT ycBiTOMITIOE Ta MOTOAXKY€ThCS 3 TUM, 1110 baHk He
Ma€ MOYJIMBOCTI KOHTPOJIOBATH a00 PETyJIIOBAaTH CTPOK HAIXOKEHHS KOIITIB 3 iHIIUX OAaHKIB
(HeOaHKIBChbKUX (DIHAHCOBUX YCTaHOB) ab0 BIUIMBATH HA PO3MIPU KOMICIi, IO CTATYIOTHCS 32
nepeKas KOIITiB.

8.9.6. ko baHk 3 He3alIeKHUX BiJl HHOTO MPUYUH HE MOXE B MOPsAKY JIOrOBIpHOTO CrIMCaHHS
OTpuMaTH Oy[b-SKi KOINTH, IO MiJUIsraoTh crnucaHHio 3 Paxynky Kiienra (3okpema, depes
BIJICYTHICTb KOIITIB Ha KapTkoBOMY paxyHKy), KilieHT mOBHHEH CaMOCTIHHO CIUIATUTH TaKy CyMy
banky misixom BHECEHHS TOTIBKM 4M O€3rOTIBKOBOTO IMepekasy KomrTiB. KiieHT 3000B’s13aHMiA
CaMOCTIMHO CIIIZIKYBaTH 32 HAasiBHICTIO KOIUTIB Ha KapTKOBOMY paxyHKy /JIsl oIjiaTu nociayr banky
Ta CBOE€YACHO MTONOBHIOBAaTH KapTKOBHI paxyHOK.

8.9.7. 3o0060B's3anns Kmienra nepen bankom 3a 3aiiicHeHi 13 3acTocyBaHHSAM KapTku mnaTikHi
orepanii iCHyI0Th y BamoTi KapTKoBOro paxyHKy, HE3aJ€KHO BijJ BaJIIOTH, B SKiil IpoBeneHa
wiatikHa onepauis no KaptkoBomy paxynky. Kowmicis banky 3a 3ailicHeHHs omepartiil i3
3acTocyBaHHSIM KapTku criadyeTbCsi B TPUBHI, B TOMY YHCII 13 3aCTOCYBAHHSIM MEXaHI3MIB,
BrU3HaueHux B mil. 8.9.2-8.9.3 uux I1paBui.

8.9.8. Kuient nopyuae banky HarpaBisiTH BCi KOIITH, 10 HaAXos1Th Ha KapTkoBuii PaxyHok, Ha
norameHHs icHyrouoi 3aboproBaHocTi Kiienta mepen baHkoM 3 ypaxyBaHHSM 4YeproBOCTI
MoTaiieHHs 3a00proBaHoCTi, BcTaHoBNeHO1 B Po3aini 4 Tlpasut.

8.9.9. bank y pa3i BUKOHaHHS IOMWJIKOBO] I1aTiHOi oneparii 3 KaprkoBoro Paxynky Kiienra,
akio Kiient/ JlepkaTtenb HEBIAKIAAHO TOBIIOMUB baHkK mpo TmmaTixkHI —omeparii 3
BUKOpUCTaHHAM KapTku, 110 HUM HE BHMKOHYBaJHCs, a00 MiClsi OTPUMAHHS IMOBIIOMJICHHS
KnienTa (3amexHo BiJl TOro, 10 BiI0YyJIOCS paHille) NOBUHEH MEpeKa3aTy 3a paXyHOK BIACHUX
KOILTIB cyMy IutaTikHOI onepauii Ha KapTtkoBuii PaxyHok Kuienrta Ta Binmkonysatu Kiienty
CyMy YTPHUMaHOI/CIIJIau€HO1 KOMICIT 32 BUKOHAHHS 111€1 omnepartii.

8.9.10. bank y pasi moBimomuenHs Kiientom/ [lepkaTenem mpo He3aBepIICHY OIEpalliio 3
YHECEHHSI KOIITIB 3 BHKOpHUCTaHHSAM KapTkum depe3 maTikHi mpuctpoi banky Ha PaxyHkw,
BiZkpuTi B bauky, micis noganns Kmientom/ [lepxkarenem banky BiANoBiAHOTO JOKyMEHTa, 110
HIATBEPKYE 3A1MCHEHHS 11i€1 onepariii, HeraifHO 3apaxoBy€ 3a3HAUYEHY B [IbOMY JTOKYMEHTI CyMy
KOINTIB HA BIAMOBIAHUIA PaxyHOK.

8.10. IndopMyBaHHA PO BUKOHAHHSA onepaiii 3 BuKopucrtanuam KapTku Ta npo pyx
komTiB o Kaprkosomy Paxvuky
8.10.1. bank 3000B’s3aHMil y croci0, BU3HaUYeHU B AHKETi-3asBl1, [0 € HEBiJl'€EMHOIO YaCTHHOIO
Horosopy, nosinomsiatu Kiienra ([lepxatens) npo 3ailiCHEHHS omepauiil 3 BHUKOPUCTaHHIM
Kaprtkun.
bank 3a 3asBkoro Kiienra mosxxe nosigomisati Kiienra npo onepariii no PaxyHky, 31ificHeH 3
BUKOpUCTaHHAM KapTku, HanxopkeHHs ab0 crucaHHs KowTiB 3 KapTKOBOro paxyHKy, IUISIXOM
HajgcunaHHs SMS-noBigomieHs Ha ¢iHaHcOBUI HoMep Teneony KiieHnTta, BkazaHuil B AHKETI-
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3asBl. [Ipy 1bOMy NMOBIIOMIICHHSI HAJICHJIAEThCA PO KOXKHY OKpEMY OIepallito, IPOBEAEHY 110
Paxynky, mo BKJIIOYae iHGOpPMaLiI0 NPO BUXIAHUKA 3alUIIOK KOIITIB Ha PaxyHKy micis
3niiicHeHH 1iel omnepartii. KiieHT mae npaBo BIIMOBHUTHCH BiJl OTpUMaHHS SMS -moBigoMIieHb,
3a3HaYMBINM TIPO 1€ B AHKeTi-3as8Bi. [Ipu oMy 060B’s130k banky mozo nosigomienns Kiienra
PO 3/1HCHEH] HUM onepalii 3 BAKOpUCTaHHAM KapTku Takoxk BBaXKa€eThCsl BAKOHAHUM.

8.10.2. BACTEPEKEHHSI: bank He Hece BiAnoBilaJbHiCTh 32 po3roJiomieHHs iHgopmanii
npo omepaiii, 3aiiicHedi 3 BukopucranuaM KaprTku, mo Bigdysaoch miciisi BianpaBJieHHs
Bbankom nosinomienns Kiienty//lep:kaTtenio no y3roaxeHuM KaHAJIaM 3B 3Ky, OCKiJIbKH
Taki KaHaJIu nepeaadi ingopmanii He BiANOBIZAIOTH BUMOraM 1100 3aXUCTy iHdopmamii,
10 MiCTHUTH 0aHKIBCbKY TA€EMHHMLIIO, BcTaHOBJIeHuM HBY.

8.10.3. Kpim mpaBa Ha oTpumMaHHs iHGOpMAIIil PO KOXKHY 3M1MCHEHY 3 BUKOpUCTaHHAM KapTku
omepartito, Kiient mae npaBo Ha oaepxkanns Buncok nmo Kaprkosomy PaxyHky:

8.10.3.1. 0e3 CTATHEHHS JI0JAaTKOBOI IJIATH HE YacCTillle OJHOTO pa3y Ha MICsIb y Crocio,
BU3HAYCHUH B AHKETI—3asB1, IKUM MOXKe OyTu ocobucte oTpuManHs Bunucku Kiienrom B banky
ab0 OTpMMaHHS BUITMCKHU B €JICKTPOHHOMY BUTIIAII Ha E-mail, Bkazanuii Kiientom, a Takox B
Oynp-skuii MOMeHT Bumucka Moxke OyTu copmoBaHa 3a JOMOMOro0 cucrtemu «lHTEepHET-
OaHKIHI»;

8.10.3.2. 1103a4eproBo 3a YMOBH OIUIaTh mociyr banky 3rigao 3 Tapudamu, Ha migcrasi
3BEpHEHHs 10 baHky.

8.10.4. KimieHT 3000B‘s3aHHMII CaMOCTIHO KOHTpoiroBaTH ctaH KaprkoBoro Paxynky 3a
JIONIOMOT'010 TOBIZIOMJIEHB NPO 3[iliCHEH1 omneparii 3 BUKopucTaHHsIM KapTku Ta Bummcku no
KaptkoBomy Paxynky. Bunucku no KaptkoBomy Paxynky popmyrorscs bankom momicsgHo 3a
TPHU pOOOYHX JIHI /IO 3aKIHYCHHS KOKHOT'O MICSII 32 KOXKHUW YEProBUi 3BITHUHN TIEpioj] (MICSIb).
Y Bunucti 3a3Ha4aeTbes iHGopMmartis mpo pyx komris o KaprkoBomy PaxyHKy, 3aiIok KOmTiB
Ha KaptkoBomy PaxyHnky. bank pexkomennye KiieHTy caMocTiiiHO 3A1HCHIOBAaTH MOHITOPHHT
ctany KaprkoBoro PaxyHky Ta nmpoBeaeHUX omnepaiiidl 3 Bukopuctanisam KapTku 3a gornomororo
cuctemu «IHTepHET-0aHKIHI», 32 YMOBH MiAKI0YeHHs KiieHTa 10 BIAMOBIIHOT MOCITYTH.

8.10.5. Skmro mpoTsirom 15 (I’ ATHAIIATH) KaJIeHIApHUX JHIB 3 MOMEHTY (hopMyBaHHsI baHKOM
Bunucku/oTpuMaHHs MOB1IOMIIEHHS PO 3A1HCHEHY onepalito 3 BukopuctanHs Kaptku Kiient
He HaZaB baHKy y MHCbMOBOMY BUIVISIII 3ayBa)KeHb/TIpETEH31M 11010 1H(pOopMallii, 10 MICTUTHCA
y Bumnucni, npaBunbHicTh Takoi iHpopMamii BBaxaeTbcsi miaTBep/pkeHoro Kiientom. Lle
TIOJIOKEHHS JTi€ TAKOXK Y BUTIAAKY, Ko KitieHT He 3BepHYyBCs 10 banky 3a orpumanHsaM Burncku.
8.10.6. YV pa3i BUHMKHEHHS CyMHIBIB HIOJI0 JOCTOBIpHOCTI HaBeneHoi y Bumwucui iHdopmarrii
BiIHOCHO ctany KaptkoBoro PaxyHky Ta ¢akTy npoBeneHHs Ti€l Y 1HIIOI MJIATKHOT oneparii
npoTsroM 15 (M'ATHaALATH) KaleHJapHUX JTHIB 3 MOMEHTY (opMmyBaHHs Takoi Bunucku KiieHT
Mae TpaBo Hajath baHKy muChMOBY mpereH3ito. B iHmomy Bumamky BBakaeThes, mo KiieHT
3roJieH 3 yciMa orepawisMu Ta CyMaMH, siKi 3a3HadeHi B Bunucui. HeoneprkanHs uu HecBoeyacHe
onepxanHs Bunucku He 3BUIbHS€ KilieHTa BiJl BUKOHAHHS CBOIX 3000B's3aHb 3a J[oroBopoM.
8.10.7. Heorpumanns Bunucku KiientoMm He 3 BuHM baHky He 3BunbHsA€ KiieHTa BiJl BUKOHaHHS
3000B’a3aHb 3a JloroBopom Ta IlpaBmiamu. [ljiss KOHTpOJIIO 3a OmeEpalisiMHi, MPOBEACHUMHU 3
BuKopucTtanHsaM KapTku, Ta pyxom xomrTiB o KaptkoBomy Paxynky KiieHT Mae MOXIHMBICTD B
Oyab-SKHIA Yac I IKITI0YATUCS 10 TTocnyT banky 3 Haacuinanas SMS-oBifoMIIeHb po 37iCHeH]
onepauii 3 BukopuctaHHsM Kaptku abo orpumanHs poctyny no KaprkoBoro PaxyHky 3a
nornomororo Cuctemu IHTepHeT-baHKIHT NUIIXOM 3aMOBJIEHHS BIJIOBIAHUX IMOCIYT Y AHKETI-
3asBi a00 yepe3 KitieHTChKY MiATPUMKY, HiCIs IPOBEACHHS Npoueaypu ABTeHTudikarii Kiienra.
8.10.8. ITixKJIFOYMBIINCEH IO TIOCIYTH 3 OTPUMaHHs iH(pOpMaIlii mpo 3iHCHEeH] omepariii Ta/abo
Bumnuckn mo enexkTpoHHid momTi, abo iHdopmauii mpo 3aiiicHeHi omeparmii 3a SMS-
MOBIJIOMJICHHSIM, HalpaBieHUM Ha MoOunbHUN Tenedon Kmienta/[lepxkarens (SMS), Kmient
MOTO/DKYEThCS Ta NpuitMae Ha cebe BCl pU3MKH, MOB‘sA3aHI 3 THM, L0 iH(popMalis Mo Horo
KaptkoBomy Paxynky Oyzae mepemaBaTHCh IO HE3aXHIICHHX KaHAJaX 3B 53Ky 1 MOXE CTaTH
BIJIOMOIO TPETiM 0cobam.

8.10.9. Hezabe3neuenns Kimientom Ha KapTkoBoMy PaxyHKy Ha MOMEHT M AKITFOUSHHS 10/CTUIATH
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3a HaJlaHHS MTOCJIYTH 3 OTpUMaHHs iH(popMallii mpo 3aiiCHEH1 onepartii y IOTOYHOMY MICSII CYyMH
3aJIMILIKY KOIITIB, JOCTATHBOI JUIA CILIATH 32 HAJaHHS MOCIYTH 3 OTpUMaHHs iHpopmauii mpo
3niiicHeH1 omepaiii 3riqHo TapudiB, BBakaeThCs BOJEBUSBICHHAM KirieHTa BIIMOBUTHCH Bif
OTPUMaHHS TMOBiAOMIIeHb baHky mpo 3milicHeHi omeparlii, MOYMHAIOYU 3 MOTOYHOTO MICHIIS.
[ToHOBICHHS/MIAKIIIOYCHHST 10 MOCAYTd 3 OTPUMaHHsS iH(oOpMarii mpo 3AilicHeHI omeparlii B
JTAHOMY BHIIAJIKy MOXKIIMBE 32 YMOBH 3BepHeHHs Kiienra no banky / KiieHTChKOT MIATPUMKH 32
YMOBHU HasiBHOCTI JIOCTaTHBhOI CyMH KOmTiB Ha KapTkoBomy PaxyHKy Iuts cruiaTv 3a HaJaHHS
NOCIYTH 3 OTPUMaHHs iHpopMalii mpo 3ailicHe ] onepartii.

8.10.10. KiienT mMae mpaBo 3BepHyTHCS 10 baHKy 13 3asBOI0/ IMPETEH31€10 MPO PO3IIIS
CHIPHOTO MHUTaHHA ab0 0 CyIy B pa3l HasBHOCTI 3alepedeHb MO0 OIeparliil, 3MiHCHEeHNX 13
BUKOpUCcTaHHAM KapTku, 3a3HadeHux B iHpopmartii, HapaHiit bankowm. [opsimok posrisiny bankom
nperensii Kiienta HaBenenuit B 1. 8.8. mux [Ipasu.

8.11. Tepmin aii KapTku, nponoB:kennsi tepminy aii Kaprku a6o 3amina Kaptkm,
3akpurTa KaprkoBoro PaxyHky.
8.11.1. Kaptku 0QOpMIISIOTECS Ha CTPOK, BU3HaueHWi Tapudamu Ui BIAMOBIAHOTO THITY
KapTtku.
8.11.2. Tepmin nii Kaptku Bkazano Ha Kaprii (mara BusHaueHa Mm/pp, 1€ MM — TOPSIKOBHIA
HOMED MICHIIs, pp — PiK MOTOYHOro cToITTs). KapTka nificHa 10 OCTaHHBOTO JAHS 3a3HaYEHOr0 Ha
HId Micsls BIAMOBIHOTO POKY BKIIIOYHO, MiCHs Takoi naté fAis KapTku aBTOMaTHYHO
NPUMMHSETHCS (Hampukian, skmo Ha Kaprii 3a3nadena gara 05/24, taka Kaprtka moxe OyTH
BUKOpHUCTaHa 70 23 roauH 59 xBwmH 59 cexynn 31 tpaBHs 2024 poky). Skmo ocTaHHii JeHB
nivicHocti KapTku npumnajae Ha HepoOouHii 1eHs, TepMiH aii KapTku He Ipog0BKY€ThCS.
bank 30008"s13anmii oBinomutH Kiienra (epskatens) mpo 3akiHueHHs TepMiny aii Kaptku, He
Mi3HIINIE HIXK 32 JIeCATh KAJICHJAPHUX JIHIB J0 3aKIHYEHHS TepMiHY i1 1ii 3acobaMu KOMYHIKaIlii,
BKa3aHUMHU B J[oroBopi.
8.11.3. Kaptka, TepMmiH [ii SKOi 3aKiHUMBCA, aHYTI0€ThCsl bankowm. [[nst orpumanns HoBoi KapTku
Oe3nocepeIHbO MiCHs 3aKiHYeHHsI TepMiHy Aii crapoi Kaprku, KnieHT Mae mojgatu nucbMoBY
3aaBy 0 banky npo nepeodopmienns Kaptku, B T.4. Ha nepeBunyck KapTok, BIAKpUTHX Ha
JOBIpEHUX 0ci0, 3a MicAllb 10 3aKIHUYEHHS TepMiHy Aii crapoi KapTku Ta 3aiiicHUTH omuiary
Bunycky HoBux Kaprok 3rinno Tapudis baHky (4MHHUX Ha MOMEHT HaJlaHHs MOCHyr). Y pasi
HEMOoJaHHs Takoi 3asiBM baHk He Hece BIAMOBIAAILHOCTI 32 HeoTpuMaHHs Kitientom/ Jlepkarenem
HoBO1 KapTku Bifjpa3y 1o 3akiH4eHHIO TepMiHy aii ctapoi KapTku.
8.11.4. Hogi (nmepeodopmiteni) Kaptku Bumarorsest Kimienty/ [lepkaTeito 3a yMOBH OIUIATH BCiX
HEoOX1MHUX TaTexiB 3rimHo TapudiB (WMHHUX Ha MOMEHT 3JiliCHEHHs omeparlii). bank mae
npaBo BuMaratu nosepHeHHs 10 banky KapTok, TepMiH aii skux 3akiHuuBcs, a KitieHT Mae npaBo
B TAKOMY BMITIaJIKy BUMaraTi HaJjaHHs HoMy 0e30MIaTHOI T0B1IKM Ipo noBepHeHHs KapTku.
8.11.5. Ilonosnena KapTka ga€ MOXIIMBICTh HErailHO KOPUCTYBaTHCs Komrtamu Ha KapTkoBomy
PaxyHKy, HEBUKOPHUCTaHUMH 3a jomnomorow crapoi Kaprku, nmpudyomy Burtpathi mimitu Ha
3/11ICHEHHS olepalliii BCTAHOBIIOIOTHCS 3a 3aMOBUYBaHHAM BiAMOBIIHO 110 11.8.1.15 paBui.
8.11.6. KapTtkoBuii PaxyHOK 3aKkpHUBaeThCSI B TOMY X MOPAAKY Ta 3 THX K€ MiJACTaB, 1O H
[Torounnii Paxynok. [Ipu 3akpurti KaptkoBoro Paxynky 3a 3asBoto Kiienrta, Kiient nosunen
noBepHyTH Bci Kaptku, Bunmani Kiienty Ta [lepxkarenastM aias HpoOBEAEHHS olepauiid 1o
KaptkoBomy PaxyHky, no banky, moracutu Bci cymu 3aboproBaHocTi nepes bankowm, micis 4oro
oMy BUILIauy€eThCs cyma 3aiauiky no KaprkoBomy PaxyHKky.
8.11.7. VY Bcix Bunankax, komu Kaprka noBepraerhcst banky (CriiB TepMiHy Jii KapTKH, 3aKPUTTS
KaptkoBoro Paxynky Ttomro), Kaprtka mimisrae pospizanHio B npumimieHHi banky 3 meroro
HEJOMYIEeHHs 11 BUKOPUCTaHHS, IPU LIbOMY O00O0B’SI3KOBO 3/IIHCHIOETHCS PO3PI3, 10 MOIIKOIKYE
MarHiTHy CTpPI4Ky Ta YHIL

8.12. Onuc 10KYMEHTOO00Iry i TexHoJ10rii 00podaeHHs iHdopmalii 3a_onepanisiMu, 1110
3AIHCHIOIOTHCS 3 BUKOPUCTAHHAM IiaTixaux Kaprok.
8.12.1. JloxyMeHTH 3a omepalisiMd 3 BHKOPHCTaHHAM IUTaTOKHUX KapTok MOXyTh OyTH B
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narepoBii Ta/abo eneKTpoHHIN dhopmi.

8.12.2. Onepanii Kiientis (/eprkaTeniB) MOBUHHI BHKOHYBAaTHUCS 3 O(OPMICHHSAM KBUTAHIIi
IJIaTDKHOTO TepMiHajda, 4Yeka OaHKomaTa, Ciila Ta IHIIUX JOKYMEHTIB 3a OIepalisMu 3
BUKOpUCTaHHAM KapTok y mamepoBiii ¢opmi, IO CKIaNAIOTHCS Ta JPYKYIOTHCS JEP:KaBHOIO
MOBOIO 32 MICIIEM MPOBECHHS OTepallii B TaKid KIJIbKOCTI IPUMIPHHKIB, SKa TOTpiOHA JJIs BCIX
YYaCHHKIB omeparlii, Ta/abo JOKyMEHTIB B €JIEKTpPOHHii ¢opmi, mepeadaueHUX MpaBUIAMHU
IUIATIXKHOT CUCTEMH.

JlokyMeHTH 3a ormeparisiMd 3 BUKOpHCTaHHAIM KapTok MoxyTh Oyt odopmieHi Ta/abo
HAJPYKOBaHi 1HIIIOI MOBOK 3a JOMOBJICHICTIO CTOpiH, a00 SKIIO IUIATIXKHUKA TPHUCTPIA Jae
KOPUCTYBady TEXHIUHY MOKJIMBICTh 3[1ICHUTH BUOIp MOBH.

JlokyMeHTH 3a oneparisiMi 3 BUKOpUCTaHHAM KapTok MaroTh cTaTyc IEpBUHHOIO JJOKYMEHTa Ta
MOXYTbh OyTH BUKOPHCTAaHI ITiJ] Yac yperyJOBaHHS CIIPHUX MUTaHb.

8.12.3. [TarepoBuii TOKYMEHT 3a OTepalli€ro 3 BUKOpUCTaHHSAM KapTku Moxe He ohopMIIITHCS B
pa3i JOTpUMaHHS OJHIE] 3 TaKUX YMOB: PO3pPaxyHKH 3a TOBapu (MOCIYTH) 3IIHCHIOIOTHCS
HepxareneM Ha cymy A0 20 HEONOJAaTKOBYBaHMX MIHIMYMIB J0XOMIB IpoMajsH; Jlepxkarenb
BIIMOBHUBCS BiJl iX OTpUMaHHS; Take IMPaBO MepeadadeHe MpaBUIAMH BiAMOBIIHOT TUIATIXHOL
cuctemu (11 KapTok, 1110 BUKOPUCTOBYIOThCSA JUIA 3/11HCHEHHS OTepalliil y miaTixHiil cucremi).
8.12.4. Onepariii, o0 3AIICHIOIOTBCSA 3 BUKOpUCTaHHAM KapTok i3 3aCTOCYBaHHSM IUIATLKHUX
TEepMiHAiB, TOBUHHI BHMKOHYBaTHUCS 3 OG(OPMIEHHSM KBUTAHIli IUIATIXHOTO TEpMiHama.
[adopmartis momo 37iiiCHEHUX omepariid i3 3aCTOCYBaHHIM IUIATDKHUX TEpMiHAIIIB MOXKE OyTH
nepegaHa ekBaipy B mpolieci aBTopu3ailii abo 30epekeHa B mam'siTi TepMmiHana 'y Gpopmi kypHay
(peectpy), KU IEPEIAETHCS €KBAUPY B Y3TOKEHI TEPMiHH.

8.12.5. Omnepariii, 1m0 3A1HCHIOIOTHCS 3 BUKOPUCTAHHSIM IUIATDKHUX KapTOK 13 3aCTOCYBaHHSIM
IMOPUHTEPIB, TIOBUHHI BHKOHYBATHUCA 3 OQOPMIICHHAM Ciina, ¢GopMa SKOTO BHU3HAYAETHCS
IUIATIKHOKO CUCTEMOIO.

8.12.6. JloxymMeHTH 3a orepamisMu 3 BUKOPUCTAHHAM IUIaTOKHUX KapTok MOBMHHI MICTHTH TaKi
000B'SI3KOB1 PEKBI3UTH:

1) inenTudikaTop exBaiipa abo IHII PEKBI3UTH, 110 AIOTh 3MOT'Y 1IeHTU(]IKYBaTH eKBaiipa;

2) ineHTUdiKaTOp OTpHUMyBaya (JUIs FOPUIMYHOT 0COOU: HAMEHYBaHHS Ta IICHTU(IKALIITHUI KO/
3a €/IPIIOY, nns ¢i3uuHoi ocobu, yHiKaabHUI HOMep KapTku/ HoMep paxyHKY / €1eKTpOHHUI
ramMaHenp / 1HIUK igeHTH(IKATOp, g PI3UYHOI 0COOM - mianpueMis Ta Gi3u4HOi 0coOH, sKa
pOBaIuTh HesanexHy npodeciiiny aisuibHicTh: PHOKIIII abo cepis Ta Homep macnioprta (1uist
¢i3nyHMX 0ci0, AKi MalOTh BIIMITKY B HaclOPTi PO MpaBo 3/1HCHIOBATH IJIATEXi 3a CEpielo Ta
HOMEPOM I1acIopTa);

3) imeHTHIKATOP TIATIKHOTO MPHUCTPOIO;

4) naty Ta yac 3J1MCHEHHS orepartii;

5) cyMy Ta BaJIIOTy ollepallii;

6) cymMy KOMICiifHOT BHHaropoau ekBaiipa (3a HassBHOCT),

7) ynikanpHuii Homep Kaprtku. YHiKambHUIT HOMEp IIIATIXXHOTO IHCTPYMEHTY JepiKaTellss MOXKe
3a3HavaTucs y GopMmari, 1o JO03BOJICHUHN MpaBUiiaMu Oe3MeKH eMiTeHTa a0o0 TUIaTKHOI CUCTEMH
(U1 MIaTDKHUX 1HCTPYMEHTIB, L0 BUKOPUCTOBYIOTHCS JUIS 3/IHCHEHHS ONepalii y MiaTiXHii
CUCTeMI), y pa3l 3[1HCHEHHS MJIATIXKHOI orepalii Ha KOPUCTbh TOProBIs (IUIATKHOI omeparii,
METOIO SIKO] € OIjIaTa BapTOCTI TOBAPiB UM MOCIYT IIbOI'0 TOPrOBLIA);;

8) mpu3HaYEHHS MJIATIXHOI Oneparii;

9) yHikanpHUI KOJ omeparii / y pa3i BUKOPUCTAHHS IUIATIXXHOTO IHCTPYMEHTY B IUIATLKHIN
CHCTEMI: HaWMEHYBaHHSI TIJIATIKHOT CHCTEMH Ta KOJT aBTOpU3aIlii abo 1HIIMI KO/, 10 iIeHTU(]IKy€E
OTIepaIlito B MJIATIKHINA CHCTEMI.

[TpaBuiia miaTixHUX CUCTEM MOXKYTb Ilepe10adyaTy TaKOK 1HII JOJATKOBI PEKBI3UTH JOKYMEHTIB
3a ornepauisiMy 3 BUKOpUCTaHHAM KapTok.

8.12.7. bank 3000B's13aHUIl B MOPSAIKY Ta CTPOKH, ycTaHOBIeHi 1. 8.10. mux [IpaBwi, HamaBaTH
Knienty indopmarito 3a onepauisMu, 110 BUKOHaHI 3 BUKopucTanHsaMm Kaprok. [Hdopmaris mpo
orepariii, 311icHeH1 3 BUKopucTtanHaM KapTtku, mo HagaeTsest bankom KitieHTy, moBUHHA MICTUTH
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B1JIOMOCTI1 B PO3pi31 KOXKHOT Orepartii:

1) BimoMoOCTi, SIKi JaFOTh 3MOTY iIeHTU(IKyBaTH BUKOHAHI IUIATKHI Ta/a0o 1HIII orepaitii,

2) iH¢opMalliro PO OTPUMYBaUiB;

3) cymH IIaTiHXHUX OMNEpariil y BaJIIOTI INIATKHUX OTepalii;

4) cyMy BCiX KOMICIHHMX BHHAropoj Ta 300piB, 110 YyTpuMaHi baHKoM 3a BUKOHAHHS IUIATIKHOT
Ta/abo i1HmOI omepamii (3a HAsABHOCTI TEXHIYHOI MOXMIIMBOCTI PO3MIp KOXHOI KOMICiHHOT
BUHAropoIu 3a3Ha4a€ThbCs OKPEMO);

5) iamry iHpOpMaIiito, BU3HaUeHy B ux [IpaBuiax.

8.12.8. [lepenaBanHs AOKYMEHTIB 3a OIEparmisiMd 3 BHKOpHCTaHHAM KapTok 3a 10momororo
TEXHIYHUX 3acO0IB ENEeKTPOHHMX KOMYHIKAI[iii TMOBMHHO 3[iMICHIOBATHUCS B HOPSJIKY,
YCTaHOBJICHOMY 3aKOHOJIAaBCTBOM YKpaiHH, HOPMAaTHBHO-TIPaBOBUMHU akTamMu HarioHanbHOTO
0aHKy Ta 3 ypaxyBaHHSM BHUMOT BIAMOBIMHOI TUIATIXHOI cucTeMu (y pa3i BHKOPUCTAHHSI
MJIaTHKHUX IHCTPYMEHTIB Y TUIATDKHIN CHUCTEMI).

8.13. YnpagJiiHHSI pU3MKAMM Ii/I Yac 3/ilicHeHHs onepailiii 3 BukopuctanusaM Kaprtok,
BPEryJIIOBAHHY MOKJIMBHUX 30UTKIB KJIIi€HTIB BHACHII0K HACTAHHHA HEIJIATOCHPOMOKHOCTI
banky.

8.13.1. bank 3ailcCHIOE YMpaBIiHHS PU3MKAMH 3 METOI 3a0e3MedyeHHs] MiHiMi3alii 30UTKiB
KnientiB Ta banky mij gac 3aiiicHeHHs onepaliii 3 BUKOpucTaHHsAM maTikaux Kaprok. Tomy
panute Kiienty mnepen mouatkom po6otu 3 Kaptkoro, o3Haiiomutucs 3 Pexkomennarismu
Hepxarensam mnatixaux kaptok AT «bAHK 3/4» mono npoBeneHHst 0e3neUHUX PO3PaXyHKIB,
mo posmimeni Ha Caiiti 3a rinepnocunanusaM. [Ipouec ymnpaBiaiHHS pU3MKAMH MOJSATAE Y
BUsBIICHHI (ineHTH(IKAIlT) PU3UKIB, OIIHIII iX BEJTMYUHH, 3IIICHEHHI KOHTPOJIIO 32 PU3UKOBUMH
MO3UIlISIMU, a TAaKOXX HEMEPEPBHOIO MOHITOPUHTY PHU3HKIB A 3a0e3MeueHHs] CBOEYACHOTO
pearyBaHHs 3 OTJIsiAy Ha iX AuHaMiky. OKpeMUMH JTIOKaJIbHUMH HOPMAaTHBHHMH akTaMH baHKy
nependaueHi moOynoBa Ta 3a0e3meueHHs A1€BOCTI €PEeKTUBHOT CUCTEMHU YNPaBIIHHSI PU3UKAMH,
OIIIHKA PU3HKIB Ta 3aX0JH 100 3MEHIIIEHHS PU3UKIB.

8.13.2. KpenuTHuii pU3MK — IMOBIPHICT BHHHKHEHHS 30HMTKIB a00 J0JAaTKOBUX BTpar ado
HEJ0OTPUMAaHHS 3aIUIAHOBAaHUX JOXOJIB YHACHIOK HeBUKOHaHHS KilieHTOM y3sTuX Ha cebe
3000B’513aHb 3T1JHO YKJIaJeHUM 3 bankoM kpeauTHuM porosopoM abo /loroBopom, IlpaBunamu B
pa3i HeBUKOHaHHs KilieHTOM rpoioBux 30008’ s3aHb. KpeauTHUN pU3MK BUHUKAE MTPH 3/11HCHEHHI
AKTUBHUX OaHKIBCHKUX OIepaliii 3 IUIaTDKHUMH KapTKaMu, [0 BKIOYae B ce0e BHIAJKU
Henozsonenoro osepapadty. OiiHKa TaKOro pU3UKY Iepeadadae aHali3 IIaTOCIPOMOXKHOCTI
KnienTa, T00TO HOoro 37aTHICTH 3AIHCHIOBATH PO3paxyHKH 3a BCIMa BHJAMHU CBOIX 3000B's3aHb
BiJITIOBIJTHO /10 YMOB YKJIaJICHOTO 3 BaHKOM KpEeTUTHOTO JIOTOBOPY .

8.13.3. OnepaniifHuii pu3MK - pU3UK TOTO, 110 HEOJIKU iHPOPMALIIHHIX cUCTEM a00 BHYTPILIHIX
MPOLECIB, JIIOACHKI TMOMUJIKY, OIepariiiHi 300i (HIOMMIKM YM 3aTPUMKH MiJ 4ac oOpoOJIeHHS,
nepe6oi B poOoTi cucteM, KiOepiHIMASHTH, HEAOCTATHS MIPOIYCKHA CIIPOMOXKHICTB), BTpaTa abo
BUTIK 1H(oOpMalii, maxpaicTBo a00 MOPYLIEHHS B YNpaBIiHHI BHACIIJOK 30BHILIHIX MOAIM
IPU3BEYTh JO CKOPOUEHHS, MOTipIIEHHS a00 3yNMHEHHs HaJIJaHHSI IOCITYT IUIAaTI’KHOI0 CUCTEMOIO.
3 METOI0 YNpaBiHHSA UM PU3MKOM OIEpaTop IJIATLKHOI CUCTEMH, YYaCHHUKOM fIKOi € baHK,
MOBUHEH PO3POOHTH Ta BUKOHYBATH TUIaH 3aXO[iB 13 3a0e3MedeHHs] 0e3MepepBHOCTI MisITbHOCTI
TUTATKHOT CHCTEMH, JIOBOJIUTH 110 BijoMa baHKy MOBiTOMIICHHS TPO BUHUKHEHHS HAa[3BHYAHNX
CUTYyallild, TOPSAIOK B3a€MOJIii Ta KOMYyHIKallid y pa3i BUHUKHEHHS HAJA3BUYAHOI CUTYyaIlii Mix
IpaliBHUKAMU OIEepaTopa IJIaTLKHOI CHCTEMH, a TaKOX OINEepaTOpOM IUIATIKHOI CHUCTEMH Ta
bankom; mopsaok il 1moo 3a0e3neueHHs] BUKOHAHHSA/HAAaHHA KPUTHYHUX OTepaliif/mociyr y
pa3i BIIMOBU TEJIEKOMYHIKaLIHHUX Mepex Ta/abo OKpeMHX CKJIaJ0BHUX MPOTrpaMHO-TEXHIYHOTO
3a0e3neueHHs TOILO.

8.13.4. bank 3IifiCHIOE YNIpaBIiHHSA PU3WKaMH Jieramizamii (BiAMHBAaHHS) TOXOJIB, OJCpPKAHUX
3JIOYUHHUM LUIAXOM, (piHAHCYBaHHS TEPOpU3MY Ta/abo (piHaHCYBaHHS PO3MOBCIOJKEHHS 30poi
MacoBOI'0 3HMILEHHS, 13 3aCTOCYBaHHSIM PU3HK-OPIEHTOBAHOTO MIAXOAY Ta BXXUTTAM HAJEKHUX
3ax0/IiB 3 METOIO MiHiMi3alii pu3nKiB. PU3HK-OpieHTOBaHUI Mi/IX1/ BKIIIOYAE B ce0€ OLIHKY PU3HK-
npodino banky Ta oninky pusuk-npodinto Kiienra.
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bank BpaxoBye BIAMOBiIHI KpUTEpii pU3MKy, MOB's3aHi 3 Horo Kiientamu, reorpadivHuM
pO3TalryBaHHIM Jiep>kaBu peectparlii Kiienta abo yctaHOBH, yepe3 SIKy BiH 3I1HCHIOE repeaady
(oTpuMaHHS) aKTUBIB, BUIAOM Tochyr, ski KmienT orpumye Bim banky, crmocoOom HagaHHS
(OTpUMaHHS) OCIYT.

OniHKa puU3MKy ATOBHX BigHOCHH 3 KirieHTOM 311iHCHIOETHCST BaHKOM BiAMOBIAHO 10 BUMOT
BHYTpIIIHIX JOKyMeHTIB baHKy 10 BCTaHOBJEHHs AiIOBUX BimHocuH 3 KitientoMm, Ta B
noganpimomMy baHK BXWBa€ 3axoMdiB I MIATPUMAHHS B aKTyaJlbHOMY CTaHi (YKJIHOYHO 31
3IHCHEHHSM TEPEOLiHKU PiBHS PU3UKY 3a MoTpedun) pusuk-npodinto Kiienra, a came: min gac
3MIMCHEHHS 3aXO0JIB IIOAO aKTyamizamii jgaHux mpo Kiienta Ta y pa3i BHUSABICHHS HOBUX
MPUTAMAaHHUX JIIJIOBUM BiHOCMHAM ((piHaHCOBMM omepallisiM 0e3 BCTaHOBICHHS IUIOBUX
BiIHOCHH) 13 KimieHTOM KpuTepiiB pu3uKy. baHk 3aiiicHIOE 3aXx0/11 3 HaJlexHOT nepeBipku KitieHnTa,
IpOBOIUTH (piHAHCOBHI MOHITOpPHHT ornepauiid KiieHTa Ha nmpenMer iX BiAMOBIAHOCTI HAsBHIN y
banka iHpopmarii npo KiieHTa, Horo AisUIbHOCTI 1 pU3UKY, 3a0e31euy€e BUSIBICHHS (iHAHCOBUX
orepauii, sKi MiUIAraloTh (IHAHCOBOMY MOHITOPUHTY, BHUKOHYE iHIII OOOB’S3KM Cy0’€KTa
NEPBUHHOIO (JIHAHCOBOTO MOHITOPUHTY, BCTAHOBJICHI 3aKOHOAABCTBOM.
8.13.5.3 Meror 3amoOiraHHS BUNAJAKIB HEBHKOHAaHHS baHKOM CBOiX 3000B’si3aHb TEpen
KrnienTamu BHACHIJIOK HEIMJIATOCIPOMOKHOCTI baHKy BiANOBITHO 10 BUMOT 3aKOHOJIaBCTBA B
VYkpaini nie cucremMa TapaHTyBaHHA BKJIAAiB ¢izmyaux oci6. bank € ydacHukom @onmy
rapanTyBaHHs (Pi3MUHUX 0Ci0, CIIauye peryspHi 30opu 10 QoHy, 1 KOXKHOMY BKIaJHUKY baHKy
rapaHTyeTbCs BiAmIKoyBaHHss DOHIOM KOIITIB, pO3MilIeHNX Ha PaXyHKy Ha MOMEHT HACTaHHS
HEIUIATOCIIPOMOXKHOCTI baHKy B mMOpsAKy, B poO3Mipi Ta Ha YyMOBax, BCTaHOBIIEHUX
3aKOHOJIAaBCTBOM.

8.14. Iocayra «KoHcbep:k-cepBic»

8.14.1. Kiiient, 1o KapTkoBOro paxyHKy SKOT0 BHITYIICHO IIIaTiXKHY KapTKy Visa Platinum uun/abo
Visa Infinite mae mpaBo Ha migkiroueHHs n0 mociayru «KoHcwbepik-cepBic». Tapudamu Banky
I IKTFOYCHHS BIIMOBIAHOI MOCITYTd MOXKE OyTH BKJIIOYCHO JIO BapTOCTI BHUITYCKY BiTIOBIIHOT
KapTKu, a0 Tapu(iKyBaTUCh OKPEMO.

8.14.2. Hananus Kumienty moctymy mo mocimyru «KOHChEpK — cepBic» 3IIHCHIOETBCS 32 YMOBHU
HasBHOCTI y Kiienta mMoOGinbHOro 3acrocynky «Vibery/ «Telegram», mo 3apeectpoBaHuil Ha
¢dinaHcoBuil Homep Tenedony Kiienra.

8.14.3. IlinxmouenHs KimieHTa 10 mociyru 311HCHIOETHCS 3a 1HINIATUBOIO Ta Ha MiJCTaBl 3asBU
Kitienra, 110 € cki1aioBot0 AHKETH — 3asBH, a00 Ha M1JCTaBl OKPEMOT 3asBH MPO MAKITIOUYEHHS 10
nociayru «KoHceepx — cepBicy.

8.14.4. KuieHt, 3asBIst0ud Tpo OakaHHS IMiIKIIOUNTH mocinyry «KoHChepk — cepBic», Hamae
banky 3rony Ha nepenauy nepcoHanbHux JaHux Kiienra [ToctauansHuky nocinyru « KoHebepxk —
cepBic» B 00cs31, HEOOX1THOMY ISl HAJaHHS TIOCTYTH, a caMe iM’s1, TPI3BUIIIE, 1T0-0aThKOBI, AaTa
HapOJDKEHHS, HOMEp MOOUIBHOTO TenedOoHy, TUI MJIaTI)KHOI KapTKH.

8.14.5. KiieHT, 3asBIst09d Tpo Oa)kaHHS IMIKIIIOUNTH mocnyry «KOoHChepk — cepBic», Hamae
3roJly Ha OTpUMaHHS NEePIIOi BiTaIbHOI po3cuiku yepe3 «Viber»/ « Telegramy» abo SMS, sika 6yae
3niiicHeHa [loctavanbHukoMm mociayru «KoHChep:K-cepBic» Ta 3AIMCHEHHS 1HIIOI KOMYHIKAaIlii
[Tocrauansuuka mnociayru «Kouceepxk-cepBic» 3  Kiientom. BiransHa po3scuika Oyze
3nicHIoBaTHCA 3 anbgaimeni Visa Ukraine.

8.14.6. [lns axtuBauii nociayru «KoHcweepk-cepBic» KilieHT Mae mepedTH 3a MOCHIAHHSAM B
HarpaBiaeHoMy oMy [loctauansarukom mociyr «KoHChepK-cepBicy uepes 3acTOCyHOK «Vibery/
«Telegramy 3anpormeHHsM, moroautucs 3 [omitukoro koHpineHuiinocti [TocrayanpHuka nociIyr
«KoHcbepk-cepBicy (IIISLXOM MPOCTABJICHHS BIAMITKH Yy BIANOBIIHUX YeK-OOKcax), MiCs 4Oro
Knient orpumye noctynm a0 malmik-akkayHTa B 3acTocyHOK «Viber»/ «Telegram» Ha iioro
MOOUTBHOMY TennedoHi, 1m0 103BoJIUTh KimieHTy KopucTyBaTHCs TOCIyTroto « KOHChEpK-CepBIC.
8.14.7. Ilepenik mociayr Ta CepBiciB, MOPSIOK Ta YMOBM iX HaJaHHS PO3MILIEHO Ha BeO-caiTi
[Tocrauanpauka mociyr «KoHcbepk-cepsicy: https://infocus.company, a Takox y maOmik-
aKKayHTI, 3a3HaueHoMy B I1. 8.14.6. nux [Ipasui. [ToctauansHuk nociyr «KoHcbepik-cepBicy Mae
MpaBo BIIMOBUTHUCH BiJl HaJaHHA 1ocayru KiieHTy.
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8.14.8. Ctpok naii mocimyru «KoHChEPK-CEPBIC» BCTAHOBIIOETHCS HA CTPOK JIiT MIATIKHOT KapTKH.
Ctpok aii mocayru MpoJoBXKYEThCS Y Pa3i MEPEBUITYCKY IIaTiXHOI KapTku KiienTa - Ha TepMiH
Jlii HOBOT TUTATIXKHOT KapTKH.

8.14.9. KiieHT yCBimOMIIIOE, IO B pa3i OTPUMaHHA KOHTPOJIO TPETHOIO OCO00K0 (HABITh
TUMYACOBO) HaJ MOOIITBHUM IPUCTPOEM, JIe BCTAHOBJIEHO 3acTOCYHOK «Viber»/ «Telegramy, 3
SKOTO 3JIHCHIOETBCs focTyn 10 nociayru «KoHcbepxk-cepBicy (SIM-kapTkoro 3 ¢iHaHCOBUM
HOMEpPOM TenedoHy), Taka TPETsl 0coda MaTUMe JOCTYI 10 Beiel iHdopmarii KiienTa ta aii Takoi
ocobwu, OyyTh cripuitmaruch bankowm sik nii Kitienra.

8.14.10. Pusuk 1 BCIO BIJNOBINAJIBHICTh 32 HECAHKIIIOHOBAHE BHKOPHCTAHHS JOCTYIY JI0
YCTaHOBJICHOT'O 3aCTOCYHKY Ha ioro MooisHOMY TenedoHi, Hece BUKItoUHO KitieHT.

8.14.11. Biaxmouenns Kaprku(-ok) Bix nmocinyru «KoHChEpK-CEpBIC» BIIOYBAETHCS Y pasi:

— 3BepHEHHs KilieHTa 10710 BIAKITIOUEHHS TOCTYTH;

— 3akpuTTsa Kaptku, mo Oyna migkirodeHa 10 mociayru « KoHChepxK-cepBicy;

— 3aBepuieHHa TepMiHy aii KapTtku, no skoi migkimoueHo mociyry «KoHCbepk-cepBicy» Ta
B1JIMOBH BiJ] IEPEBHUITYCKY Ha HOBUM TEPMIiH;

- BUHMKHEHHs y KitieHTa mpocTpoyeHoi 3a00proBaHocTi nepea bankoM 3a HalaHUMH TTOCITyTaMH.

PO3 1)1 9. JOT'OBIPHE CIIMCAHHS

9.1. [Tignucannsm Jloroopy KuienT Hamae banky 3rogy Ta ymnoBHOBaxye bank Ha
3nificHenHs JloroBipHoro cnucanns 3 PaxynkiB KmienTta na xopucte Kiienrta, banky Ta Tperix
oci0 Ha miACTaBl Ta y BHUMAaJKaX, BU3HAUYEHUX B I[boMy JloroBopi Ta B iHIIMX JOrOBOpax Mpo
Ha/aHHS OaHKIBCBKUX IMOCIYT, IIO YKJIaJEHI Ta MOXYTh OyTH yKiaJeHi B MailOyTHbOMY MiX
Croponamu. JloroBipHe crucaHHs — Je0eTOBHU Iepekas, L0 3MIHCHIOETbCS 3 PaxyHky/
KaptkoBoro Paxynky/ [lemo3zutHoro paxynky KiieHta Ha migcrtaBi IuiaTKHOI iHCTpyKHii Ha
BUKOHaHHs J1e0€TOBOro Nepekasy, ckiaieHoi bankom 3a 3roau Kiienra, sika HaaHa HUM HUIXOM
nianucanss JloroBopy abo iHIIOTO JOTOBOPY PO HalaHHS OAHKIBCHKHUX MOCIYT, YKIIAJEHOTO MiX
bankom ta KiienToMm.

9.2. Knient Hanae 3rony banky, a bank HaOyBae mpaBo (aje He 3000B’s13aHUIT) iHIMIIOBATH Ta
BUKOHATU IUIATDKHY OIepalio ae0eToBoro mnepekasdy (JOroBipHE CIHCaHHS) Ha IijAcTaBi
IUIATIKHOT 1HCTPYKIIi1, cKiIafieHoi bBaHKOM y HACTyITHUX BUIAKaX:

(1) HACTaHHS CTPOKIB BHKOHaHHS KiieHTOM Oyab-KMX TIpOIIOBHX 3000B’s13aHb,
nependauenux JloroBopom, Tapudamu, abo 1HIITMM JOTOBOPOM PO HATAHHS OAaHKIBCHKHX
nociyr, ykinaaeHum Mik bankom ta KiieHTOM, — y po3Mmipi BiANOBITHOTO TPOIIOBOTO
3000B’3aHHS, BKJIIOYAOUM CYyMU KOMICIH, HEYCTOMOK Ta BIAIIKOyBaHb baHKy;

(2) Ha PaxyHok momuikoBo 3 BMHM banky 3apaxoBani Komrtu, oTpuMmyBaueM sSIKMX HE €
KitieHt, - y po3mipi TOMIIKOBO 3apax0BaHOl CyMH;

(3) Ha paxyHOK 3apaxoBaHi KomTu 3 mopymeHHsM pexuMy (QyHKIioHyBaHHA PaxyHKy — y
CyMi, sIKa 3apaxoBaHa 3 MOPYLICHHSIM;

4) Ha PaxyHOK HagXxoAsTh KOIITH B 1HO3EMHIM BamiOTi, M0 MiJUISTAIOTh TPOIAKY
(060B’s13x0BOMY a00 3rifHO 3 3asBoro KiieHTa, y po3Mipi cymu, IO MIATAE MPOAAXKy (3
ypaxyBaHHSIM KoMiciiiHoT BuHaropoau banky);

(5) no banky Kiientom mnomano 3asBy 1po  KYIIBIIO/MPOJax/00OMiH  1HO3€MHOT
BAIIOTH/0aHKIBCHKUX METAJIB — Y PO3Mipi, HEOOXiTHOMY Ul BUKOHAHHS TaKoi 3asBU;

(6) KitieHT iHiIiTOBaB omepartito 3a JOMOMOTOI0 CUCTeMH «[HTepHET-OaHKIHTY.

9.3. Kimient Hanae 3rony banky, a bank Mae mpaBo iHILIIOBATH IUIATIXKHY OIEpaliio Ta
3miiicHioBaTH JebetoBuit mepeka3 (JloroBipHe cmucanHsi) 3 PaxynkiB Kiienta Oyab-sikol
3aboproBanocti Kmienta nepen bankom 3a Jlorosopom, Kpenutaum noroopom, JloroBopom
0aHKIBCHKOTO BKJIa Ty a00 3a iHITUMHE JoTOBOopamH, ykianeHnmu Kimieatom 3 bankowm. [pu mpomy
CKJIaJl PEKBI3UTIB IUIATDKHOI 1HCTPYKILIi 1010 nebeTroBoro mepekasy mij vac JloropipHoro
CTHCaHHS BU3HAYA€THCSI BAMOT'aMH HOPMAaTHBHO-TIPABOBOTO akTy HamioHamsHOTO 0aHKy YKpaiHu
3 MUTaHb OE3rOTIBKOBUX PO3PaxyHKIB, 3 ypaXyBaHHSIM YMOB JOTOBOPY, BIJIOBITHO A0 SIKOTO
3MIUCHIOETHCA JloTOBIpHE CITMCAHHS.
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9.4. Knient Hamae 3romy banky, a bank mae mpaBo iHIIIIOBaTH IUIATDKHY ONEpaIlifo Ta
3nificHoBatn JlorosipHe cnucanHs 3 PaxynkiB KiieHta Oyab-akux HaaxomkeHb Ha PaxyHok
(KapTkoBuii PaxyHok), 110 HE BIIIOBIAIOTh peXXUMY (QYHKITIOHYBAaHHS BiAMOBIIHOTO PaxyHKy.

9.5. Kimient nHanae 3romy banky, a bank Mae mpaBo iHIIIIOBAaTH IUIATIKHY OIEpaLiio Ta
3ailicHIoBaTH JloroBipHe criMcaHHs IUIaTH 3a HaJlaHi 3rigHo 3 JloroBopom Ta [IpaBunamu nociayru
3 Paxynky KiieHra, om0 BeIeHHsS SKOTO HAJaHO BiANOBITHY IOCIYTY, a B pa3i BiACYTHOCTI
JIOCTaTHBOI CyMHU Ha TakoMy PaxyHKy — 3 iHmioro paxyHky KimienTa (morounoro, Kaprkosoro,
Jlero3uTHOTO (B TOMY YHMCIi B 3 paxyHKiB B iHIIIN BamoTi)). [lmara ta koMicisi 3a mpoBeICHHS
onepauiii mo KaptkoBomy paxyHKy cnucyerbes 3 KapTkoBoro paxyHky, a B pasi BIICYTHOCTI
JOCTaTHBOI CyMH Ha TakoMy KapTkoBoMy paxyHKy — 3 iHImIOro paxyHky Kiienra (moTo4Horo,
KaptkoBoro, Jleno3utHoro (B TOMy 4KCIIi B 3 paXyHKIB B 1HIIINA BajtoTi)). JloroBipHe crimcanHs
IUIaTH 32 TOCIYTH, M0 HajnaroThest KimieHTy y 3B’s3Ky 3 BuUmyckoM KapTku, 31iHCHIOETBCS 3
[TorouHOrO paxyHKy.

9.6. Kimient nopyuae Ta gae 3rony banky HanpaBisITH BC1 KOIITH, K HAIXOAATh Ha PaxyHkw,
Ha noraiieHHs 3a0oprosanocTti Kiienra nepen bankowm, y T.4. 3xiiicHioBaTH J[oroBipHe CriucaHHs
komtiB Kirienra 3 PaxyHkiB, B ueproBocTi, mo BctaHoBieHa B Po3nini 4 uux [IpaBui, skimo iHma
YeproBiCTb HE BCTAHOBJIEHA B JOroBopax, ykiaaeHux Kiientom 3 bankom (30kpema, y
KpenutHOoMy noroBopi).

9.7. 'V pa3si BiaCcyTHOCTI a00 HEAOCTATHOCTI HAa PaXyHKy KOIITIB y BalOTi, HEOOXiIHIN AJis
BUKOHAHHS BiJINOBIIHUX 3000B's3aHb 3a JloroBopom abo 3a OyAb-SIKHM iHIIMM JIOTOBOPOM,
ykinageHuM Mixk bankom ta Knienrowm, KiienT Hazae 3rofy ta Haainse bank npaBoM 3/11HCHIOBAaTH
BiJ iMeHi KitieHTa B mopsiaKy Ta Ha yMoOBax, nepeadadeHux mumu [IpaBunaMu, npoaax, KymiBio,
0oOMiH iHO3eMHO1 BaitoTH (BM) 3 meToro npuabdanHs (OTpUMaHHS) KOILITIB y HEOOXIIHIN BaJIOTI.
Bci Butpatu, noB'sizaHi i3 3ailicHeHHSIM BaHKOM BHIIEBKA3aHHUX OIEpaIlii 3 poaxy/ KymiBii /
oOMiHny iHo3eMHO1 Bamiotu (BM) 3a mopyuennsim Kiienrta, Birowarouu (ajge HE BHKIIOYHO)
komicii banky (3rigHo ynHHUX B banky Tapudis), 000B's3K0BI MmaTexi 10 Or0KETY 3a orneparii
KyniBii-npoaaxy BantoT (bM) Ta Bci iHIII BUTpaTH, MOKIaAat0Thest Ha KiienTa.

9.8. [Ipomax/ kymiBisg / 0OMiH iHO3EMHOI BAIIOTH 3 METOIO MPHUIOAHHS KOIITIB Yy BaJIOTI,
HEOoOXiJHIM /uid BuKoHaHHs KiieHTOM rpomoBux 3000B's3aHb (B TOMY uHcii nepen bankowm,
OroKeTaMu, IITLOBUMHU (DOHIAMU, 3 OIJIATH 32 BUKOHABUYMMHU JTIOKYMEHTaMH), 31HMCHIOETHCS
bankom Ha mizncTaBi yMOB 1boro myHKTY IlpaBui Oe3 mopanHs 3asBM NMPO MPOJAX 1HO3EMHOI
BAIIOTH a00 OaHKIBCBKUX METaliB  Ta/ab0 3asBM MpO KYyMHiBIIO 1HO3EMHOI BaIIOTH abo
0aHKIBCHKMX METaJIB.

9.9. Kimient Hanae 3roay banky 3nificHioBatu JlorosipHe criucanss cym Komris, HeoOX1qHIX
JUI TIPOBEJICHHsI KYMIBJII/IPOAaXKy/0OMiHYy BaJIOTH, L0 3A1MCHIOETbCA 3a JopydeHHsM KitieHra,
abo 111 BUKOHaHHA 3000B’s13aHb KirieHTa, 30KkpeMa THX, 10 BUHUKIM y 3B 43Ky 3 1HIIIALI€EI0
nepekasy 3 KaptkoBoro PaxyHky.

9.10. KuienT Ha mincTai nux [Ipasui i JloroBopy Ta Ha BukoHaHHS KitieHTOM 00yMOBICHHX
3000B's3aHb O€3BIAKINYHO Jopydae banky (Haauise bank mpaBoM) Ha ymMoBax, nepeadadeHux
uumu IIpaBunamu, npuadaBaTu BalioTy, Y AKiil ICHYIOTh I'poIlloBi 3000B'sa3aHHs KiieHTa, a came:
3iHCHIOBATH MTpoaax/KymiBito/ooMin nponapis CIIIA (840), eBpo (978), dyHTiB cTepmiHriB (826)
Ta/ab0 1HIIOI 1HO3EMHOI BAJIOTH Ha BCIO CyMy B 1HO3EMHIM BaliOTI/B IpUBHSAX (A KYyIIiBII
1HO3eMHOT BaJIIOTH), III0 HA MOMEHT BUKOHAHHS BaHKOM BiJIMOBIIHOTO JOPYUYEHHS 3HAXOAUTHCS
Ha Paxynky/KapTkoBomy paxyHky, ajge B Oyab-SKOMYy pa3l Ha cyMmMy, LI0 He OuIblle CyMHU
rpoIoBHX 3000B's13aHb KilieHTa Ha MOMEHT KO>KHOTO BUKOHaHHS baHKOM BiJIIOBIHOT TUIATXKHOT
onepauii. Kimient Hanae 3rony Ta mopydae banky 3ziiicHioBaTH OOMIH 1HO3€MHOI BalIOTH 3a
KypcoM, BCTaHOBIEHMM baHKOM Ha JeHb 3[IHCHEHHS BIAMOBIIHOI omeparlii; 37iiiCHIOBaTH
MPOJaX/KYyMiB/IIO 1HO3eMHOI BamoTu. KileHT Hajae 3romy Ta nopydae banky camocTiitHO
npuiMaTH PiIEHHS IPO Kypce KYMiBIII/MIPOAaXKy 1HO3EMHOI BaJIOTH MO KOXKHIM OKpeMiid onepartii.
Knient namae 3rony Tta nopyuyae banky mnepepaxyBatu 3 Paxynky/KaprkoBoro Paxynky B
HaIllOHAJIBHIN BaIOTI YKpaiHU CyMy Y TPUBHSX Y PO3MIipi, 10 MOTPIOHUMN A1 KYITIBII 1HO3€MHOT
BaJIIOTH, Ta CIUIaTH KoMicii baHky.
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9.11. KnienT Hanmae 3roay Ta aopydae banky yrpumyBaTu kKowmicito 3rigHo Tapudis banky,
YHHHUX Ha JaTy 3/A1MCHEHHS BIAMOBITHOI omepailii, i3 CyMH KOINTIB, OTPUMAHUX BiJl MPOJAXKY
1HO3eMHOI BaJIOTH, 0e3 3apaxyBaHHsi cymu KkoMmicii Ha PaxyHok (KaptkoBuii PaxyHok).
KuienT Hagae 3roay Ta nopydae banky 3apaxoByBaTH TpUBHEBUI €KBIBAJICHT MPOJAHOI IHO3EMHOT
BAJIIOTH/TIpHUI0aHy 1HO3EMHY BAJIOTY, 32 MIHYCOM CyMH Komicii baHKy 3a 31iCHEeHHsI orepartii
KyHiBJIi iHO3eMHOI BatoTH, Ha Paxynox/KapTkoBuii PaxyHoK, a B pasi, SKIII0 HA MOMEHT IepeKasy
BIJICYTHS HOpMaTHBHAa BHMOTa I0JI0 TAKOTO 3apaxyBaHHSA, BIAMOBIIHI KOLITH CHPSIMOBYIOTHCS
banky, sk oTpuMyBady, 3a NPU3HAYCHHSM IUIATEXYy. 3aJHMIIOK KOWITIB y TPUBHIX Mae OyTu
nepepaxoBanuii banHkom Ha BinmoBiaHUNA PaxyHOK.

9.12. KnienT Hagae 3roay Ta Jaopydae baHky mpomaTé Ha BaJlIOTHOMY PHHKY YKpaiHU
1HO3eMHY BaJIlOTy, npuadany 3rigHo 3 uumu [IpaBunamu ta JloroBopom, SIKIIO micias THS ii
3apaxyBaHHs Ha KapTkoBuii paxyHOK a0o0 Ha Oyab-sikuii PaxyHOK, BKa3aHa iHO3eMHa BallOTa HE
OyJe nmepepaxoBaHa 3a MPU3HAYCHHIM MPOTITOM CTPOKY, BCTAHOBICHOTO 3aKOHOAABCTBOM.

9.13. B pa3si, KO BIAMOBIAHO O BUMOI 3aKOHOJABCTBa a00 OKPEMOI0 IHCHMOBOTO
noroBopy Mix bankom Ta Kmientom, bank Bukonye ¢yHkiii momatkoBoro areHra Kiienra, abo
3MIICHIOE KOHTPOJIb 3a cruiaToro KirieHToM momaTkiB Ta BHECKiB/300piB, KitieHT Hamae 3roqy Ta
nopyudae banky 3maiiicHioBatu JlOoroBipHe CHHMCAaHHS HAaJeKHUX JI0 CIUIATH CyM IOJATKIB Ta
BHECKiB/300piB 3 PaxynkiB KitienTa, a00 yTpuMyBaTH HalIeXHY CyMy IIOJaTKiB Ta BHECKiB/300piB
3 CyM, IO MiUISITaloTh Tepekady Ha kopucTh KilieHTa, Ta siki € 0a3010 I BU3HAUYEHHS
BiJITIOBITHOTO TIOAATKY Ta BHECKY/300py, B TOMY YHCIIi 32 paXyHOK KOIITIB B 1HO3EMHIH BaJIOTI.

PO3 111 10. IJEHTU®IKALIA, BEPUDIKALIS TA IHIII 3AXOAU
HAJIEZKHOI IEPEBIPKHU KJIIEHTA, JOTPUMAHHS BUMOT FATCA, CRS,
OBMIH NOBIJOMJIEHHSMU, TAPAHTYBAHHS BKJUIAJIIB TA OBPOBKA
INEPCOHAJIBHUX JJAHUX

10.1. bank yxkmamae [loroBip Ta Hamae mociyru 3a mumu [lpaBuwinamm Kitienty, 1mo
MOTNIEPEIHBO 1IeHTH(IKOBaHMH 1 BepudikoBanuii bankoM. Bunaaku, ko bank Moxke HajgaBaTu
OKpeMi 0aHKIBCBKI MOCIYTH (Pi3UUHUM ocobaM Oe3 BIAKPUTTS paxyHKIB 0€3 MpOBEACHHS 3aX0/IiB
HaJIe)KHOT TepeBipKH, BU3HAuYeH1 3aKoHOAaBcTBOM. I[Iponenypu igeHtudikarii ta Bepudikamii
BU3HaualoThcsad 3akoHOM Ykpainu «[Ipo 3amo0OiranHs Ta mpoTHAil0 Jierajizamii (BiIMHUBaHHIO)
JIOXOJIIB, OJEPKAaHUX 3J0YMHHUM MLUIIXOM, (iHAHCYBaHHIO TEpopu3My Ta (iHAHCYBaHHIO
PO3TOBCIOKEHHS 30p01 MaCOBOTO 3HUIICHHS», HOPMAaTHBHO-TIPAaBOBIMHU akTaMu HarioHampHOTO
06aHKy YKpaiHH 1 BHYTPilIHOOAHKIBCEKUMH JIOKYMEHTaMH.

10.2. barnk momepemxae Kiienra, mo iHpopmalis moao TisuTbHOCTI Ta (iHAHCOBOTO CTaHY
Kiienra, sika crana Bizomoro banky y mporeci o0ciyroByBanHsi KimieHTa Ta B3a€MOBITHOCHH 3
HUM, a00 cTajia BiZIOMOIO TpeTiM ocobaM Ipu HajaHHI nociayr banky abo BUKOHaHHI (QyHKIIH,
BU3HAYEHUX 3aKOHOM, € OaHKIBCHKOIO TAEMHUIIEIO.

10.3. bank 3000B’s13y€eThCsl 3a0€3MeUNTH 30epekeHHs OaHKIBChbKOI TaeMHUII 1010 Kitienta
y BIAMOBIAHOCTI 1O BUMOT 3aKOHOJABCTBA, a TAKOX PO3pOOUTH Ta BUKOHYBATH BiacHi [TomiTuky
1H(popMaliifHOT Oe3MeKH Ta MPOoLEAYPH 3aXUCTy 1H(OopMallii, 110 MICTUTh OAHKIBCHKY TA€EMHHULIIO,
BiJ] HECAHKI[IOHOBAHOTI'O JIOCTYIY Ta MOAU(IKAILi]l (B TOMY YHCII 3HUILEHHS).

10.4. Tndpopmaris, mo MICTHTh OaHKIBCBKY Ta€MHHIIO, PO3KPHBAETHCS bBaHKOM TpeTiMm
ocobaM Ha MifcTaBax Ta B MOPSAJIKY, BU3HAYEHOMY B 3aKOHO/IaBCTBI.

10.5. bark Mae mpaBo HajaBaTH iH(pOpMAIlO, SKa MICTHTh OaHKIBCHKY TaE€MHHIIIO,
IOPUJIMYHUM Ta (i3MuHUM ocobaMm JuIst 3a0e3leueHHs BUKOHAHHS HUMH CBOiX (yHKLiH abo
HaJaHHS 1ociyr baHKy BIANOBIAHO A0 YKJIAJEHUX MK TaKMMH oco0aMu (OpraHizauisiMu) Ta
bankom 70roBopiB, y TOMY YHCIi PO BIACTYIUICHHs MpaBa BuMoru 1o Kiienra, 3a yMOBH, 110
nependaveHi AoroBopamMu (QYHKIII Ta/abo MOCIYrHM CTOCYIOThCS NisiibHOCTI baHKy, fiKy BiH
3/1iHCHIOE BINOBITHO /10 cTaTTi 47 3akoHy Ykpainu «IIpo 6anku 1 0aHKIBCHKY JisUIbHICTHY. baHk
Ma€ MpaBo HaJlaBaTu 1H(OpPMALil0, 1[0 CTAHOBUTH OaHKIBCHKY TAEMHUIIIO, CYIy, TPETEHChKOMY
Cyay, MDKHApOJHOMY KOMEpLiifHOMY apOiTpaxy, HOTapiycy, IMOCaJOBUM oco0aM OpraHiB
MICIICBOTO CaMOBpSIyBaHHS Ta IHO36MHHM KOHCYJIBCHKHM YCTaHOBaM, YIIOBHOB2)XCHHM Ha
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BUMHEHHSI HOTapialbHUX [id, IS 3aXHCTy CBOIX MpaB Ta 3aKOHHUX I1HTEPECIB y CIpaBax,
YYaCHHMKOM Y SIKHX BiH €, B YKpaiHi a00 3a KOPJOHOM.

Kiient Hanae 3rony Ha HajgaHHsa baHkOM IHIIMM HaJaBadaM IUIATDKHUX MOCIYT iHGOopMaIiii,
10 MICTUTHh OAHKIBCHKY Ta€MHHIIO, KOMEPIIHY TAEMHUIIO, TAEMHHUIIO HaJaBaya IUIaTIKHUX
MOCJIYT, TAEMHUIIO (DIHAHCOBOTO MOHITOPHUHTY 3 METOI0 HAJIECKHOI ileHTHdikaiii cy0'eKTiB
MOMUJIKOBHUX, HEHAICKHUX TUIATLKHUX ONepalliid, y TOMy YHCIi THX, SKi BUMHWIIM JiSHHS, 5K
MOK€ MICTUTH CKJIaJ] KPHUMIHAJIBHOTO IPaBOMOpPYILICHHs, mependaueHoro KpuminaabHUM
KOJCKCOM YKpaiHH, BXKUTTS 3aX0/1iB 13 3a1100IranHs a00 MPUMTUHEHHS TaKUX TUIATIKHUX OTepaIii.
3roma BBaXkaeTbCs HaJgaHOwo, KO KiieHT 3BepTaeTbecs 10 baHKy 13 MOBIJOMIIEHHSIM MPO
NOMWJIKOBI a00 HEHaJeXHI IUIATDKHI omepamii, abo SKIIO HamaHHSA Takol iH(opmarii
3MIIACHIOETHCS HA MiACTaBax Ta B 00Cs31, BCTAHOBICHUX 3aKOHO/IABCTBOM Y 3B’SI3KY 3 HaJlaHHSAM
Knienty nocnyr banky.

10.6. Yxmanaroun Jlorosip KiieHt, sikuii € camo3aiiHATO0 0co0010, Hajae 3rony baHky Ha
NOJaHHS BIiJOMOCTEH Mpo BiAKpUTTS PaxyHKy Ta mpo #HOro 3akpuTTss 10 BiAMOBITHOTO
KOHTPOJIIOI0YOT0 OpraHy, B IkoMy 00JiKOBY€eTbCs KITi€HT SIK IUIaTHUK MMOAATKIB.

10.7. bank mae mpaBo ButpeOyBatu, a Kiient (mpencraBuuk Kiienrta, JloBipeHa oco0a,
Hepxatens) 3000B's13aHUN y CTpOK, BU3HaueHui baHkoMm, HagaTH JOKYMEHTH 1 BiIOMOCTI,
HeOoOX1THI [T 31icHeHHS ineHTudikamii Ta/abo Bepudikaiii Kiienra (nmpeacraBanka Kiienra,
JoBipeHoi ocobwu, [leprkarerns), IHIINX 3aX0/IiB HAJIG)KHOT ITEPEBIPKH, a TAKOK BCTAHOBJICHHS OCI0,
BiJl iMeHI a0o B iHTepecax SKWX 3ailicHIoe omeparnii KiieHT abo BCTaHOBIICHHS KiHIIEBOTO
OenedimiapHoro BiacHuka KiieHta um BUTOJ00A€pkKyBaya (BUrogoHaOyBaua) 3a (iHAaHCOBOIO
omepartiero, HaexHocti Kiienrta/JloBipeHoi ocobu/Jlepxkarens 10 MONITUYHO 3HAYYIIUX OCi0,
ylieHiB iX ciMeil Ta/abo ocib, MOB'S3aHUX 3 MOJITUYHO 3HAYYIIMMH 0COO0aMH, BCTAHOBJICHHS
JOKepe X cTaTkiB (0araTcTBa) Ta JHKEpEN KOIITIB, 3 IKUMU ITOB'sI3aHi OIeparlii 3 TAKUMH 0CO0aMH,
3’scoByBaHHs, 4u € KiieHT KiHneBuM OeHediliapHUM BIACHUKOM a00 KEPIBHUKOM FOPHUIUYHHUX
0ci0, OIMIHKU PHU3UKY, pemyTallii, 3’saCyBaHHS PO3MIpy IOXOMIB / comiambHOrO crany KiieHra,
omiHku (iHancoBoro ctany (¢diHancoBux MoxiauBocTei) Kiienra, indopmanii npo mery Ta
MiJCTaBU 3MINCHEHHS (DIHAHCOBUX OMEpalliii, MPOBEACHHS TIOCUJIECHUX 3aXOAIB HAJIECKHOI
nepeBipky /akTyanizauii gaHux npo KiieHnTa (BKJIIOYa0uu nepioguuHe HaJaHHs JOKYMEHTIB, 1110
MICTATh 1H(pOpMauilo npo QiHaHcoBuil craH KirieHta), aHamizy Ta BUSBICHHS M1A03pUIMX
¢diHaHCOBHUX oOIleparliif, Ta iHII MependadyeHi 3aKOHOIABCTBOM TOKYMEHTH Ta BITOMOCTI, SK1
HeoOxi1H1 baHKy a1 BUKOHaHHS BHMOT 3aKOHOJABCTBA, SIKE€ PETYJIO€ BIIHOCHMHH Y cdepl
3amo0iranHg  neramizamii  (BIAMHMBAHHIO) JIOXOMIB, OJIEpPKaHUX  3JOYMHHUM  ILISXOM,
(biHaHCYBaHHIO TepOpPU3MY Ta (IHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0i MacOBOIO 3HMILEHHS. Y
pa3i HeHasnaHHS KilieHTOM HEOOXIJHMX JOKYMEHTIB 4M BioMOCTe ab0 yMHMCHOrO MOJaHHS
HEIpaBIUBUX BlJoMOcCTeH 1po cede, bank BimMmoBmsie KitieHTy y Horo 00CiyroByBaHHi, BiJIMOBJIsIE
y 3aiiicHeHH1 ¢iHaHcoBuX ((piHaHcoBOi) omepauii, Ta/abo po3puBae Jloropip Ta 3aKpuBae
PaxyHOK(k1) B 0IHOCTOPOHHBOMY NOPSAJKY BIAMOBIIHO 1uX [IpaBui.

bank mae mpaBo BXXMBaTH 3aXxO[iB MIOAO akTyamizamii nanux mpo KiieHTa msxom
BUKOPHUCTAaHHS cHcTeMU «IHTepHeT-OaHKIHI», 3ac00iB €JEeKTPOHHOI MOIUTH 13 3aCTOCYBaHHSAM
KEIl/ynockoHaneHOro eleKTpOHHOTrOo MiJgNHCy, Telne(oHHOro 3B'sa3Ky, KilieHTChKOT miATpUMKH,
MOIITOI0, OTpUMaHHA 3a iHimiatuBoro Kiienta nanux Ilopramy /[lis, B MeXax TEeXHIYHHX
MOXJIMBOCTEN baHKy.

Axryanizanis aaHux npo KiieHta 3a gomomororo Tene@oHHOro 3B’SI3Ky 3A1MCHIOETHCS 3a
dinancoBuM HoMepoM Tenedony Kiienra.

10.8. KuieHT mijT 9ac BCTAHOBJICHHS JUIOBUX BIJIHOCHH, a TAKOX IPOTITOM BCHOTO CTPOKY
HiATPUMKH AUTOBUX BigHOCHMH 3 bankowm, 3000B’s3anuii moBimomutu(isitu) banky mpo ¢axt
HanexxHocti Kimenra a6o itoro [loBipenux oci0, JlepkaTemiB 10 MOJITUYHO 3HAYYIMIUX OCIO,
yjeHiB iX ciMeil Ta/abo oci0, MOB'I3aHMX 3 MOJITHYHO 3HAUYIIUMH OCOOaMHU. 3a HAsBHOCTI
3a3HayeHuX O3HaK, KimieHT 3000B’s3aHmMii HamaBaTh bBaHKy MOKyMEHTAJIbHO ITiATBEPKEHI
BIJIOMOCTI IO JKepena cTaTkiB (0araTrcTpa) Ta JKepena KOIUTIB, 3 IKUMH MOB'sI3aHi oneparii 3
BHIIIe3a3HauYeHUMU ocobamu. B pasi, skmo Kiient ab6o #oro Jloipeni ocobm, [epskaremi
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HaOyBae(-10Th) 3a3HaYEHUX O3HaK y mepiof aii JloroBopy, KiieHT Mae HeraifHo, ane He mi3Hime 3
KaJCHJapHUX JHIB, TOBIJOMUTH IHUCBMOBO Mpo Ie¢ baHK 3 HamaHHAM MiATBEPIKYIOUHX
JIOKYMEHTIB.

10.9. KnieHT mij yac BCTAHOBJICHHS JUIOBUX BIJIHOCHH, a TAKOX MPOTITOM BCHOTO CTPOKY
MIATPUMKH JIJIOBUX BIAHOCHH 3 bankom, 3000B’s13aHui moBigoMutu(Jsti) banky mpo:

10.9.1. ¢dakr nHasBHOcTi (ab0 HaOyTTs) y Kiienta abo i#oro [loBipenux oci0, Jlepxkarenis,
3000B’s13aHp 10 criati mogaTkiB y CHIA, «3enenoi kaptu» («Green card»), abo rpoMaasiHCTBA,
MICIIsl HAPOJDKEHHS UM Miclis peecTpaitii/ mpoxuBanas y CIIA, airo9oi momroBoi agpecu, Air04oi
JIOBIPEHOCTI 200 TpaBa IMiAMKCY, HAAaHOTO 0c001 3 aMepUKaHCHKOK aapecoro, Ta HajlaTu baHky
oy 3 hopm W9/WB8/W8 BEN vy Bumaaky HasBHOCTI 3a3HaYCHUX O3HAK;

10.9.2. dakr HasBHOCTI a0 HAOYTTSA/ 3MIHM CTaTyCy MOJATKOBOro pe3uaeHTcTBa KitieHTa y
JIeprKaBi MiA3BITHOT FOPUCIUKIIIT ISl BAKOHAHHS BUMOT 3arajbHoro cranaapty 3BiTHocTi CRS;
10.9.3. 3B’s3ku KitieHTa Ta HOTO KOHTPAreHTIB 13 JIEPKaBOIO, IO 3A1HCHIOE 30pOiHY arpecito
npoTd YKpaiHW, Ta TPOMaJsHAMH/PE3UJACHTaMU TakKol JepKaBH B 00Cs3i, BU3HAYCHOMY B
noctaHoBi IIpaBninna HarmionanbHoro 6anky Ykpainu Bim 16 6epe3ns 2023 poky Ne 26 «IIpo
PO3KpUTTS iH(pOpMAIIil 00 3B’A3KIB KIIE€HTIB 13 JAEP)KaBOIO, IO 3IIHCHIOE 30pOiHYy arpeciro
IIPOTU YKpaiHU».

10.10. Knient 3000B's3anuii HajmaBatu banky iH(pOpMamio Ta JOKYMEHTH HpPO BIIACHHNA
CTaTyC IOJAaTKOBOTO PE3UICHTCTBA Ta CTaTyC IMOJATKOBOIO pe3uaeHTcTBa Jlepkarenis,
JloBipeHux oci0, a Takox iHIIY iH(pOpMaIio i TOKyMEHTH, HeOOXiaHI i CKiIanaHHs bankom
3BITHOCTI 32 MiI3BITHUMH paxyHKaMH Ha BUKOHAHHS BUMOT MI>KHaPOIHOTO JIOTOBOPY, 1110 MICTUTh
MOJIOKEHHS TIPO OOMIH 1H(OpMAIIi€ro IS MOAATKOBHX IIUJICH, 3rofa Ha OOOB'SI3KOBICTH SKOTO
HasaHa BepxoBHoto Panoro Ykpainu, abo ykiaieHoro Ha HOro mifcTaBl MiXB1JOMYOTO JOTOBOPY,
30KpeMa, Ha BUKOHaHHs 3akoHy Ykpainu «[Ipo patudikamiro Yromm mix Ypsgom YKpaiHu Ta
Ypsnom Crnonyuenux IltatiB AMepuku As TOJIMIIEHHS BUKOHAHHS MOAATKOBHX MpaBHI U
3acrtocyBanHa moniokeHb 3akoHy CIHIA «Ilpo momaTkoBi BUMOTH O IHO3EMHHX PaxXyHKiB»
(FATCA)» B11129.10.2019 No229-1X (mani — Bumoru FATCA) ta 3akony Ykpainu «IIpo BHeceHHs
3miH 10 [lomaTtkoBoro kojekcy VYKpaiHUM Ta I1HIIMX 3aKOHOJIABUMX aKTIB YKpaiHW II0J0
IMIUIEMEHTAaLlli MI)KHApOIHOTO CTaHJApTy aBTOMAaTUYHOI0 0OMiHY iH(popMalli€ro npo (iHAHCOBI
paxynku» Big 20.03.2023 Ne 2970-IX (nauni - Bumoru 3araipHoro cranaapty 3BitHocti CRS). Ha
3anuT banky KiieHT Mae Hagatu iHpopMalliro/10KyMEeHTH AJs MiATBEpUKEHHS a00 Mi03pH, 110
PaxyHoK HaneXuTh 10 MiA3BITHUX.

10.11. KnieHT noBHMHEH mnojaBaTh baHKy JTOKYMEHTH CaMOCTIHHOI OIIHKM CTaTycy
M0JIaTKOBOT'O PE3UACHTCTBA CTOCOBHO ce0e, a TaKOoX 1HIY 1H(OpMALi0 1 JOKYMEHTH, HEOOX1TH1
banky ans KOMIUIEKCHOI mepeBipkM (PIHAHCOBMX PAaXyHKIB Ta CKJIQJAAaHHS 3BITHOCTI 3TiJIHO 3
BuMoramu FATCA Ta/abo 3aransHoro crangapty 3BiTHocTi CRS, a TakoX 3aI0BHIOBATH HaTaHUH
baHkOM onMTYBaJIbHUK 111010 3B’A3KIB 3 AEP)KAaBOIO - arPECOPOM.

10.12. B pas3i, sxmo Kimient a6o #ioro [losipeni ocoou, [epxarerni mae(r0Th) a00 HaOyBae(-
I0Th) 3a3Hau€HMX O3HaK y mepiof nii Jlorosopy, KiieHT mMae HeraiiHo, aje He Mi3HIlIE CTPOKY,
BusHaueHoro c1.39% IlomaTkoBoro kojekcy YKpaiHH, MOBiJOMHTH NHCHMOBO Tpo Iie¢ baHk 3
Ha/IaHHAM MIATBEPKYIOUNX JTOKYMEHTIB.

10.13. Axmro y Bumanakax, BcraBieHnx BuMoramMu FATCA Ta/abo 3aralbHOTO CTaHIApTy
3BiTHOCTI CRS, BaHk ni3HaeThcs ab0 MaTUMe MiJICTaBH BBaKaTH (MaTUMeE MiA03pYy), o PaxyHok
HAJIEXKUTh J10 MA3BITHUX, ajie KilienToM HajlaHo 1HITY 1HQOpMAILio 1 JOKYMEHTH 32 pe3yJIbTaTaMu
caMOCTiiHO1 oliHKH, baHk 3000B’s3anuil HajicnaTh Ha ajapecy KiieHTa 3amuT 3 BUMOrOIO Mpo
HaJaHHS MOSICHEeHb Ta 1H(OpMaIlii, 0 CTOCYIOTHCS IiI03PH.

Kiient 30008’ s13auuii HajaTH banky nosicHeHHs Ta iHpopMallito, 0 CTOCYIOThCS Mi03pH,
npotsroM 30 KajgeHIapHUX AHIB 3 AHS OTpUMaHHS 3anuTy baHky.

10.14. Henananus Kiientom pokymenTiB, nependadenux m. 10.10-10.11 mux [lpaBumn,
HETOBIIOMJICHHs baHKy mpo 3MiHy cTaTycy MOJAaTKOBOTO pPE3WACHTCTBA, a00 HEHaJTaHHS
npotsirom 30 KaJleHIapHUX THIB 3 JHS OTpUMaHHs 3anuTy baHky 3anutyBaHoi iHpopmartii Ta/abo
JIOKYMEHTIB, a00 HaJaHHs 1H(popMallii Ta/abo TOKYMEHTIB, 1110 HE CIIPOCTOBYIOTH Mi03pu baHky
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1010 MiA3BITHOCTI PaxyHKy, € miCTaBOIO JIJIsl BIIMOBH B MOJANBIIIOMY HaJaHHI IMOCIYT, Y TOMY
YUCTl AN PO3ipBaHHS JOTOBIpHHUX BigHOCHMH 3 KiieHTOM. Y pasi po3ipBaHHS OTOBIpHUX
BiqHocuH 3 Kiientom bank noseprae 3anumiok komTiB KilieHTy B MOpsIIKY, BCTAHOBICHOMY B II.
11.3. mux IpaBun ta B [logaTkoBoMy KoJieKci YKpaiHu 1 HE HECE BiAMOBIIATBHOCTI 32 CIPUYNHEHI
KiieHTy 30UTKH, MTOB's13aH1 3 pO3ipBaHHSM JIOTOBIPHHUX B1JIHOCHH.

10.15. Kimient (/loBipena ocoba Kirienta) HanmaioTh baHKy CBOIO 3rojay 3iHCHIOBATH
nepeaady nepcoHanbHUX AaHux Kienra ta J{oBipenux oci6 KiieHnTa, po3kpuTTs OaHKIBCHKOI
TAEMHUII, Ta 1HIIOI KOH(DiAeHIiHHOI iH(dopMalii MOA0 HUX Ta 3MIHCHEHUX HUMH ONepamii 3
Metoro BukoHaHHs bankoMm Bumor FATCA, 3aranbaoro cranaapty 3BiTHOCcTI CRS, ITogaTkoBoro
KOJIeKCY YKpaiHH.

10.16. KnieHT miaTBEpIKYE, 110 TTOTH(HOPMOBAHUH Ta IOTOKYETHCA 3 THUM, 110 baHk He Hece
BignoBiganeHOCTI mepen Kiientom, [loBipenumu ocobamu KitieHTa, HOro KOHTpareHTamu 3a
Oynb-AKi yTpUMaHHs, CaHKIIi, OOMEKEHHsS Ta HeraTWBHI Haciiaku 1mojo PaxynkiB KitieHra,
IPOIIOBHX KOINTIB Ta omepauid 3a Paxynkamu Kiienra, moB’s3aHi 3 IMM MOpalibHy Ta
MaTepiaJbHy IIKOAY, SKIIO Taki HACHAKM HAacTald Yy 3B’A3KYy 13 BUKOHAHHSIM BUMOT
MIXXHAPOJHOTO JIOTOBOPY, IO MICTHUTh IMOJIOKCHHS TTPO OOMIH 1H(OPMAIIEIO IS MOJATKOBHX
1i1ei, 3roga Ha 00OB'I3KOBICTH SIKOrO HajgaHa BepxoBHoto Pamoro Ykpainu, abo ykianeHoro Ha
Horo mifcTaBi MDKBIZIOMYOTo JOTOBOpY, baHKOM, OaHKaMU-KOPECTIOHIEHTAMHU YH 1HIIMMH
ocobamu, sIKi MPUHMAIOTh y4acTl Y BUKOHAHHI IIepeKasiB.

10.17. KuienT, yknagarouu Jlorosip, 3acBiguye, Mo 10 HOro yKiIagaHHS BiH HajaB baHky
JOCTOBIpHY Ta MOBHY 1H(pOpMAILlilo, JIOKYMEHTH 1 BiIOMOCTi, HEOOXimHI Iy 3A1ACHEHHS
inenTudikanii, Bepudikarii Ta iHIIKUX 3aX0/iB HaJeKHOT epeBipku KiienTa.

10.18. Kunient, yxnanatoun [orosip, Hajgae 3rony banky ButpeOyBatu iH(opMmarlito, ska
CTOCY€ThCsI HaNIeXkHOT epeBipku KirieHTa, B opraHiB epKaBHO1 BJIaI1, IeP>KaBHUX PEECTPATOPIB,
0aHKIB, IHITUX IOPUIUIHUX OCI0, a TAKOXK 31ACHIOBATH 3aXO0/1 11010 300py Takoi iHpopMarlii 3
iHmmx oxepen. [Ipu npomMy Takum opraHam po3KpuBaeThes iHpopmanis, mo Kiient mae/ mae
HaMip BCTAHOBUTH JIOTOBIPHI BIIHOCHHU 3 baHKOM.

10.19. KienT, Oyay4w TOIEpeKEHUM MPO MOXKIMBI HEraTUBHI HACHIIKUA TTOMIMPEHHS
iHpopManii npo omnepauii, 3aificHeH1 mo PaxyHkax, B TOMy 4HCIi Ipo omeparii, 3ailcHeH] 3
BUKOpHCcTaHHAM KapTku, Ta omepanii, 3ailicHeHi no KaptkoBomy PaxyHKy, 3 BUKOpHCTaHHS
cucteMu «IHTepHeT-0aHKIHI», IO HE3aXHUIIEHUM KaHalaM 3B’ 3Ky, Hajae banky iHdopMmartito s
3M1MCHEHH1 KOHTAKTIB 3 HUM:

1) Jns iHpopMmyBaHHS Mpo 3AiiicHeHi omeparii 3 BUKopucTaHHsIM KapTku: QiHancoBuii
HoMmep TenedoHy. KiieHT Mae mpaBo BIAMOBUTHCH BiJi OTPUMaHHS MOBIAOMIJIEHb PO
3/iiCHeHI onepauii 3 BUKopucTaHHsIM KapTku, mpo 110 3a3Ha4aeThecsi B AHKETI-3asBl.

2) Jlns orpumanHs noBioMieHb po 3MiHy uux [Ipasuin, Tapudis, IlpaBun xkopuctyBaHHs
IUIaTKHOIO KapTKOIO: (iHaHCcOBUM HoMep Tenedony Kiienra, .
3) Jlns oTpumaHHs OB1IOMIIEHD Mo 3MiHY 1uXx IIpaBun ta/a6o Tapudis Kiienrom, sskomy

Binkputo Kaptkosuii PaxyHok Ta Bumymieno KapTky B paMmkax 3aprjiaTHOTO NMPOEKTY 3
MiaIpueEMCTBOM-poboToaaBiieM Kiienra: dinancoBuii Homep tenedony Kiienra, agpecy
€JIEKTPOHHOI omTH (e-mail) mianprueMcTBa-poOOTOIABIIA.

4) Hnst orpumannst [lapomniB mis po6otu B cucteMi «[HTEpHET-O0aHKIHTY: HOMEP TeneQoHy
MOOUIBHOTO 3B’S3KY, IO 3a3HaYaeThcs AHKeTi-3asBi, a 3a BIICYyTHOCTI TAKOT'O HOMEPY —
¢binaHCcOBHI HOMeEp Tenedony.

5) Jns axryanizanii bankom nanux npo KiieHta (OTpHMaHHMX Ta ICHYIOUHX JOKYMEHTIB,
JaHuxX Ta 1HopMmamii mpo HbOro), aBTeHTHdikauii Kiienta — QiHaHcoBuil HoOMep
tenedoHy, agpecy enekTpoHHoi momTH Kiienra (e-mail), mis HaJICWIaHHS JHUCTIB,
MOIITOBOI KOPECHOHJIEHIIT - ajpecy 3a micueM npoxkuBaHHs KiieHTa, 110 3a3HavyeHa
Amnkeri-3asBi.

6) Jlns BimmpaBJeHHS JUCTIB, BUMOT, TOBIIOMJICHb 3 TPWBOAY BUKOHaHHS JloroBopy Ta
IHIIMX JOTOBOPIB MpPO HAJaHHS OaHKIBCHKUX IOCIYT - aJpecy eJIeKTPOHHOI MOLITH
Kiienra (e-mail), 1st HaaCHIIaHHS TUCTIB, TIOMITOBOT KOPECTIOHACHITIT - aJpecy 3a MicIieM
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npokuBaHHs KiienTa, mo 3a3HaueHa AHKeTI-3asBi.

10.20. Homepu TenedoHiB Ta aapeca €IEKTPOHHOI MOIITH, MOILITOBA aapeca, BU3HAYEHI
sriguo nm. 10.16, € y3ropkeHuMH KaHajdaMu 3B’ SI3KY ISl BIATIOBIHUX ITOBIIOMJICHb.

10.21. KiieHT 3000B’A3y€TbCS B TPUACHHUA TEPMiH MUCHMOBO MOBiOoMISATH bBaHk mpo
BTpaTy YMHHOCTI / oOMiH imeHTH(ikamiiiHoro nokymeHTta Kiienrta (mpencraBHuka Kiienta),
3aKiHUEHHS CTPOKY (MIPUIMHEHHS) Aii, BTPATH YMHHOCTI Y1 BU3HAHHS HEIIMCHUMHU MOJAHUX TTiJT
4yac BCTAHOBJICHHS JIIJIOBUX BiTHOCHH JJOKYMEHTIB (B TOMY YHCIII MPO BKJICIOBAHHS HOBOI BIKOBO1
(OTOKapTKK y MAacHOPT y BUIJISAI KHUKKH), BHUHHKHEHHsS OOcTaBHH, Bka3aHuX B 1. 10.8 mmx
[IpaBun, nepkaBHY pEECTPAIiO/TIPUIIMHEHHS Jep)KaBHOI peecTpamii  (i3udHOoi 0codu —
mignpuemirs abo 1HIIOT MiSTTFHOCTI CaMO3aHATOI 0cO0H, 3MiHY JIOBIpEHOT 0cO0H (IIpEICTaBHUKA)
ab0 JOCTPOKOBOTO CKacCyBaHHs JOBIPEHOCTI, BUAAHOI Ha 1M s JOBIPEHOI 0coOu (IIpeCTaBHUKA),
3MiHYy/BTpaTy/KOMIpOMeTalilo (piHaHCOBOTO HOMEpy TenedoHy. 3a HasBHOCTI JOKYMEHTIB, fKi
HIATBEPIXKYIOTh 3MiHH, KilieHT 3000B’s13y€eThCs HalaTH iX B baHk 3 MeTOI0 IPOBEIEHHS HANIEXKHOT
nepeBipku KiieHta, a Takox nogatu ONUTyBaJdbHY aHKETY «3Hail CBOTO KIIIEHTa», IO MICTUTh
akTyajbpHi qaHi nmpo Kiienra.

3MiHa BKa3aHHMX BiIOMOCTEH, a TaKOX Ipi3BUINA, iM’sI Ta MO-0aTHKOBI (32 HASBHOCTI)
Knienta € cyrreBumu 3MmiHamu mpo Kiienta BiamoBimanbHicTh 3a HECBO€YacHE HaJaHHS
iH(popMarii mpo 3MiHy Ta JOKYMEHTIB, IO MiITBEPIKYIOTh 3MiHH, Hece KitieHT.

10.22. B tpunennuii Tepmin nosizomiatu bank npo 3MiHy Tpi3BUIIA, iIMEHI Ta 0-0aTHKOBI,
Ta HaJaBaTH BiANOBITHI MiATBEPKYIOYi JOKYMEHTH, a TAaKOX MpPO 3MiHY (iHAHCOBOTO HOMEpa
tenedona. B takomy Bunaaky a0 J1oropopy, AHKETH-3asBU BHOCATHCS 3MiHU (LUISIXOM [TOJaHHSI
Kiientrom lonatkoBoi AHKeTH-3as1BH), a KapTka (32 HassBHOCTI) ITiJJISITa€ TICPEBUITYCKY.

10.23. IToBimommnenHs npo Brpaty KapTtku, ¢pinancoBoro Homepy TenedoHy, IHIIOro HOMepy
TenedoHy, IO € Y3TOKEHUM KaHaoM 3B 513Ky, KitieHT 30008’ s13aHuit Haati 10 banky HeraitHo
3a teneonoM KinieHTCHKOT MIATPUMKH Ta MPOTITOM TPHOX POOOYUX JIHIB IMIATBEPAUTH TaKe
MOBIJIOMJICHHSI TIHCBMOBO, OCOOHMCTO 3’SBUBINUCH J0 baHKy a0o TmMOJaBIIM IHCHMOBE
MOBIIOMJICHHSI 3 BAKOPUCTAHHSIM BJIACHOTO KBaTi(hiKOBAaHOTO €IEKTPOHHOTO MIJAINHUCY .

10.24. Y BunasKy BHECEHHSI 3MiH JI0 3aKOHOJIaBCTBA, TIOB sI3aHMX 13 HEOOXITHICTIO 3MiHU 200
JIOTIOBHEHHS JJOKYMEHTIB, III0 MICTSATBCS Y CIpaBi 3 I0pUIU4HOro opopmieHHs Paxynky, Kiienrt
3000B ' 43y€ThCs HA/IaTH BIANOBI/IHI JI0 3a3HAUYEHUX 3MIH IOKYMEHTH Ha BUMory baHky, mpoTsarom
30 xaneHmapHUX JHIB 3 AHS BianpanieHHs KiieHTy 3a3HaueHOT BUMOTH.

10.25. KuienT 3000B’s13aHmii Hagatn baHky iHpOpMaIito Mpo IOPUIUIHUX OCi0, BIACHHKOM
KOPITOPAaTUBHUX MPaB (aKI10HEPOM) SKHX BiH €, SIKIIIO YacTKa TaKoi y4acTi cTaHOBUTH 10 1 OibIe
BIJICOTKIB, a00 IPO BUKOHAHHS KEPIBHUX (QYHKIIN B Oyab-sKOMY Cy0’ €KTI IOCIOAApPIOBAHHS.
3a3HavyeHa iH(opMmaris HeoOXiaHa baHKy U1 HalneXHOTro JOTPUMaHHS OOMEXKEHb Ta CKJIQJAaHHs
000B’s13KOBOI 3BITHOCTI 111010 MPOBEACHHS ONepaliil 3 rpynaMu KOHTPareHTIB.

10.26. bank 3xilicHIoO€ 00pOOKY Ta 3aXHCT MepcoHaNbHUX JaHUX KilieHTa 3 JOTpUMaHHIM
BuMor Koncrurymii Ykpainu, 3akoHy Ykpainu «lIpo 3axucT nmepcoHanbHMX JaHUX», 1HIIMX
3aKOHIB Ta HOPMAaTHUBHO-TIPAaBOBHMX aKTiB YKpaiHu, KoHBeHILii mpo 3axuct ocid y 3B’S3KY 3
aBTOMATHU30BaHOK OOPOOKOIO MEPCOHAIBHUX JaHUX Ta MDKHAPOAHUX JOTOBOpIB YKpaiHu. Y
nisutbHOCTI BaHKy 3aCTOCOBYIOTHCS IIPOIIEypH OOPOOKH NMEepCOHATBHUX JaHUX, 1110 BPaXOBYIOTh
BuMoru Pernamenty €sponeiicbkoro Ilapnamenty ta Pagu 2016/679 Bin 27.04.2016 poxy «1Logo
3axucTy (Pi3UUHUX 0ci0 Mpu 0OpOoOIll MEePCOHATBPHUX JaHUX Ta MPO BUIBHUHN pyX TAKUX JaHUX)»
(General Data Protection Regulation).

10.27. Ilopsimox ~ 3axMCTy TEPCOHAIBHUX JIAaHMX BH3HA4YaeThbCsl baHKOM caMoCTiitHO
BIJIOBIAHO J10 BUMOT 3akoHy Ykpainu «IIpo 3axucT nepcoHanbHUX JaHUX», BHYTPILIIHIX TOJITHK
Ta npaBui baHKy 3 MuTaHp 3axuCTy iH(QOpMAIlii, B TOMY YHCIIi IEPCOHAIBHUX JaHUX.

10.28. KoHTpoJb 32 J10/iep>KaHHSIM 3aKOHOJaBCTBA PO 3aXUCT MEPCOHATBHUX JAHUX Y MEKAX
MOBHOB@)XEHb, NEepe10aYeHUX 3aKOHOIaBCTBOM Y KpaiHH, 3/iiicHI0e YTIOBHOBaXkeHU BepxoBHOT
Panu 3 mpaB moanHu, rpoMajicbka TpUUMaJIbHS SIKOTO po3TaiioBaHa 3a afapecoro: 01008, m. Kuis,
ByI. [HCTHUTYTCBKA, 21/8, Ten.: (044) 299-74-08; 0800-50-17-20.
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10.29. 3 nomaTkoBorO iH(POPMAIIIEO PO 3aCTOCYBAHHS CIEIIaIbHOTO 3aKOHOIABCTBA Y cepi
3aXUCTy TepCOHaNbHUX JaHuX KilieHT Moke o3HailoMuTHCs Ha OodiliifHOMY caiTi
YnoBHOBaxkeHOro BepxoBHOT Pajiu 3 paB JroiiHY 32 aipecoro: WWw.ombudsman.gov.ua ado Ha
odiniitnomy caiiti MinictepcTBa roctuil Ykpainu 3a aapecoro: https://minjust.gov.ua.

10.30. bank 31ilicHIOE 0OPOOKY MEPCOHATILHUX JaHUX 3 METOHO:

1) s3puificHenHss baHKOM CTaTyTHOI MisJIBHOCTI, HaJaHHS OaHKIBCHKHUX, (PIHAHCOBHX Ta
IJIATDKHUX TIOCHIYyT, TIOCHyr aOoHeHTa-inmeHTudikaropa B cuctemi BankID, mnpoBenenus
rOCHOJAPChKUX Omepaliif, 3a0e3neueHHs TPYAOBUX BITHOCHH, 3a0e3MEUeHHS HaJeKHOTO
KOPIOPATUBHOTO YIPABIIHHSA, B TOMY YHCIII PO3KPUTTS iHGOpMAIIii SIK eMiTeHTa Ta OaHKIBCHKOT
YCTaHOBH, YKJIQJICHHS Ta BMKOHAHHS IMPaBOYMHIB, y TOMY 4ucii [loroBopy, yKJIaIeHOTO MiX
bankom ta KnieHtoMm, 3a1liCHEHHS 3aX0/1B, 110 NEPeAYIOTh YKIIaJIEHHIO IIPAaBOYUHY, 3aXUCT IpaB
CTODIH 32 YKJIAZICHUMH NIPaBOYHHAMHU;

2) BHKOHaHHA 000B’s3KiB baHKy, siKi mepeadadyeHi 3aKOHOMABCTBOM, 30KpeMa, ajie He
BUKJIIOYHO, 000B’S3KiB, MOKIaeHUX 3aKkoHOM YKpainu «IIpo 6anku i OaHKIBCHKY IisSUIBHICTBY,
«IIpo 3amoOiraHHs Ta MPOTHUIIO Jierami3allii (BiAMHUBAaHHIO) JOXO[IB, OJCP)KAHUX 3JIOYMHHUM
HUIIXoM, (piHaHCYBaHHIO Tepopu3My Ta (hiHAHCYBAaHHIO PO3MOBCIODKEHHS 30poi MacoBOro
3HuIeHHs», «[Ipo cucreMy rapaHTtyBaHHs BKJIAIiB (Di3UYHHUX OCIO», IHIIMM 3aKOHOJIABCTBOM
VYkpaiau, 00OB’SI3KIB 3 BENCHHS OYyXTalTepChKOro, MOJATKOBOrO, (PiHAHCOBOTO, BiICHKOBOTO
o0JiKy, CKJIaJaHHs, TOJAaHHS Ta OIPWIIOJHEHHS 3BITHOCTI, BHSBJICHHA Ta iAeHTUikaril
noB’si3aHuX 3 bankom oci0, BUKOHAHHS (YHKIIN TOAATKOBOTO areHTa TOILO;

3) 3abesmeueHus Oesneku ((Pi3uuHOI, CKOHOMIUHOI, iHPOPMAIIHHOI TOIIO) MEPCOHAIY,
KJII€HTIB, aKTHBIB baHKy, HOro KpeauTopiB Ta BIACHHKIB.

Meta 06po6ku bankom nepconanbHux qaHux KitieHTa Moke 3MiHIOBATUCS BHACITIIOK 3MIHU
YMOB YKJIaJICHHX 3 HIM JIOTOBOPiB 200 TUTOBUX BIIHOCHH, 3MICTY IisUIbHOCTI baHKy, y TOMY ymcIi
y 3B‘SI3KY 13 3MIHOIO 3aKOHO/IaBCTBA Y KpaiHHU.

10.31. B npormeci BUKOHaHHSI 000B’SI3KiB Cy0 €KTa MEPBUHHOTO (PiHAHCOBOTO MOHITOPHHTY 3
IPOBE/ICHHS HAJIEKHOI MEepeBIpKH KIi€HTa, baHk 371iicHIOE 00pOOKY MEpCOHANBHUX JaHUX, KA
BIIMOBIIHO /10 BUMOT 3akoHy Ykpainu «[Ipo 3amoOiraHHss Ta TPOTUIIO Jeraiizarii
(BIIMUBAHHIO) JIOXOJIB, OJIEPKAHMX 3JOYMHHUM HUIAXOM, (IHAHCYBaHHIO TEpOpHU3MY Ta
(1HAaHCYBaHHIO PO3MOBCIO/UKEHHS 30p01 MacOBOIO 3HMILEHHS» 3I1MCHIOETbCS 0€3 OTpUMAaHHS
3roJiu cy0'eKTa MepCOHAIbHUX JaHUX.

10.32. bank, sik cy0'ekT TepBHHHOTO (DiHAHCOBOTO MOHITOPUHTY, iHpopMye KirieHTa mpo
NOKJIaieH1 Ha baHk 3000B'13aHHS 1110710 0OpOOKHU NMEPCOHANBHUX JaHUX JUIA LiJIei 3armo0iraHus Ta
NpOTUAIT Jieranizanii (BIIMUBAHHIO) TOXO/IIB, OAEPKAHUX 3JIOUMHHUM IUISAXOM, (PIHaHCYBaHHIO
TEpOpU3My Ta (DIHAHCYBAaHHIO PO3MOBCIOJUKEHHS 30poi MacoBOro 3HHUIIEHHSA. JleTanbHO
iH(pOpMaIIist TPO MOPSIOK 1 MPOIIEYPH 3aXKUCTy MEPCOHATBHUX JTAaHKUX 32 MOCHIaHHsM B 11. 1.2.10
uux [IpaBu.

10.33. IlpaBa Kiienra, sik cy0’€KTa IepCOHANBHUX JTaHUX, BU3HAUEHI B CT. § 3akoHy YKpaiHu
«IIpo 3aXxHCT MepCOHANBHUX JaHUX», 3 IOBHUM TEKCTOM SIKOTO MOXHA O3HAHOMMTHUCH Ha CaWTi
BepxosHoi Paau Ykpainu 3a agpecoro: https://zakon.rada.gov.ua/laws/show/2297-17#Text .

10.34. IlepconanbHi gani, mo o0poOise bank, 30upatotscs y Kiienra, JlepxkateniB Ta
noBipeHux oci6 KiienTa, y cy0’€kTiB rocrnofaploBaHHs, 110 YKJIagaioTh 3 bankom norosopu Ta
MaroTh BiJIOB1/IHI TOBHOBAXXEHHS Ha PO3KPUTTS NMEPCOHATBLHUX JTaHUX KEPIBHUKIB (IIPALliBHUKIB,
MPEJICTAaBHUKIB), BJIACHUKIB, 3 BIAKPUTUX JIKEpel, 30KpeMa, aje He BUKIIOYHO, 3 BIIKPHUTHX
peecTpiB, OIOpPO KPEOUTHUX ICTOPIM, JaHUX JAep>KaBHUX Ta NpUBAaTHUX I[HTEepHET-pecypciB, 3
KkpenutHOTO peectpy HamionanmbHoro 6anky Ykpainu. [aHi, mo oOpoOIstOTECS, MOXKYTh OyTH
OTpPHUMaHI He JHIIe 3 0€30IJIaTHUX, ajie TAKOXK 13 3aCTOCYBaHHSM IUIaTHUX cepBiciB. Kpim Toro,
BOHM MOXXYTh OyTH OTpHMaH1 B pe3yJibTaTl ay/i03alucy pPO3MOBHU IO TenedoHy, B pe3ysbTaTi
¢oro Ta Bineodikcanii GpizuUHUX 0Ci0 KaMepaMH BiI€OCTIOCTEPEKEHHS, 1110 po3TalIoBaHi B baHky,
Ou1s1 OaHKOMAaTIB, TepMiIHAIIB caMOOOCIyroByBaHHs baHKy, a TakoX 13 3arajibHOJOCTYIHHX
JOKEped.



http://www.ombudsman.gov.ua/
https://minjust.gov.ua/
https://zakon.rada.gov.ua/laws/show/2297-17#Text
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10.35. bank mepenae mepcoHanbHI AaHi GI3MYHUX 0Ci0 — KIieHTIB baHKy 10 KpeauTHOTO
peectpy HarionansHoro 0anky YKpaiHM 3a HasBHOCTI HiJICTaB Ta Ha YMOBAaxX, BU3HAYCHUX B
3akoHi Ykpainu «IIpo 6anku 1 0aHKIBCBKY JiSTIbHICTBY, a TAKOX Y BIATOBIIHOMY HOPMAaTHBHO-
npaBoBoMy akTi HamionanpHoro 6anky Ykpainu. bank Ha ymMoBaxX, BU3HAUYE€HUX BiJIOBITHUMHU
noroBopamu 3 Kimientamu, nepenae nepcoHanbHi aani Giznunux ocid — kiieHTiB banky 1 10 610po
KPEIUTHHUX ICTOPiH JUIs OTpUMaHHA Ta (JOPMYyBaHHS KPEAUTHOI icTOPii B MOPSAKY Ta oOcsrax,
nependaueHuX 3aKOHOJABCTBOM Y KpaiHH, a TAKOK CTPAXOBHUKaM 3 METOIO peaiizallii mpas Ta/abo
BUKOHaHHs 3000B’s13aHb baHKy, sik BUurogonaOyBaua 3a J10roBopamu ctpaxyBaHHs. KimieHT Hagae
3roay Ha nepefady bankom iHdopmartii, ska MICTUTh IEPCOHAJIBHI JIaH1, IO KPEIUTHOTO PEECTPY
HamnionansHoro 6anky Ykpainu, OI0pO KpeIUTHHUX iCTOPii Ta CTpaXOBHKAM.

B pa3i migkmouenns Kiienta 3a #ioro 3romoro no mociyru «KoHckepk-cepBicy bank
nepenae [Tocrauanpauky nmocayr «KoHchepik-cepBic» mepcoHanbHi gaHi Kiienta B o0cs3i, 110
HEOOXITHUN JJI HaJaHHS BiJIIOBIHOT MTOCITYTH, B TOMY YHCIIi: iM s, TIPi3BHIIE, T0-0aTHKOBI, aTa
HApOJDKEHHS, HOMEP MOOUIBHOTO TenedoHy, TUI IJIATIKHOI KapTKH.

Kiient Hamae 3romy Ha o0poOky IlocrayanbuukoMm nociyr «KoHchepxk-cepBic» HOro
NEPCOHAIBHUX JIaHUX Ta iHpopMariiine iHhopMyBaHHS, HEOOX1IHI [yt HaxaHHs KiieHTy mocimyru
«KoHcbepx —cepBicy.

Knienr, sxkuii iHimifoe mepegady WOro MEepCOHAIBHUX MaHWX uepe3 cuctemy BankID
a0OHEHTy-HajJiaBauy IOCIYyT, HajJae 3roly Ha OOpoOKy MOro mepcoHaNIbHHUX MAHUX TaKUM
a0OHEHTOM-Ha/1aBayeM TOCIyT, HaJa€ 3roJy Ha mepenady bankom aOOHEHTY-HajgaBady HOCITYT
BiloMocTel po HasBHICTh y KiieHTa paxyHky B baHKy, a Takox nepcoHanbHux nanux Kiienra
(E-mail anmpeca, HoMep TenedoHy, nmoaaTkoBui (ineHTHdIKAIIIHNI) HOMEp, aJpeca peecTpalrtii,
npi3BuUIle, iM’s, IO OaTbKOBI Ta CTaTh, CKAH-KOIIis MACIOPTy, JaTa HapomkeHHs). Kpim 3romu
Kunienra, Hamanoi y 38’s13Ky 3 akuentoMm i€l [TyOmiuHoi npono3unii, bank 3a0e3nedye HamaHHS
Knientom (xopuctyBauem cucrtemu BankID) 3ronm Ha mnepenaBaHHS MEPCOHAIbHUX JaHUX
aboHEHTY-HaaBady IMOCIYT ITiJ1 9Yac MPOXokeHHs aBTeHTU(ikarii Kimienra y cucremi BankID.

10.36. Yknagaroun Jlorosip, abo OTpuMYyIOUH iHIII OaHKIBCHKI MociyTH 3rifHo 3 [IpaBunamuy,
Knient namae banky 3rogy Ha oOpoOky mnepcoHaibHMX AaHuX KilieHTa, BU3HAYEHUX UM
pozainom [IpaBun, 10 SKUX, 30KpeMa, HANEKUTh KOH(IAeHIIIHa iHpopMaIlis, iHpopMaIlis 010
HanexxHoi mepeBipku KitieHTa, Ta iHmI BigomocTi, mo HazgaHi Kiientom banky abGo cramu
BijloMuMH baHKy B mpolieci BCTaHOBJIEHHS Ta MIATPUMKHM JUIOBMX BinHOcUH 3 KitieHToM,
oOciyroByBanHsa KiieHta abo yrouHeHHs iHopmalii npo Hboro. dakt orpumanHs Kiientom
nociayr banky cBimuuTh npo HagaHHA KilieHTOM 0/1HO3HAYHOI 3r0AM Ha 0OPOOKY MEePCOHAIBHUX
nmannx Kiienta bankom.

10.37. KnienT Hamae cBoro 3rony Ha moumiupeHHs bankoMm mnepconanpHuX gaHux KiieHTa
npauiBHuKaM banky, ciyxOoBusM HBY, BiANOBIZHUX KOHTPONIOIOYMX, MPAaBOOXOPOHHUX Ta
IHIINX JepKaBHUX OpraHiB, ciyk00BIsM POHAY rapaHTyBaHHS BKJIaJiB (P13MYHUX OCI0, a TAKOX
ocobam, SIKi HaJaroTh MOCIYyTH baHKy, B TOMy 4HCIi agBOKaTtaM, KOHCYJIbTaHTaM, ayIuTOpaM,
ocobamM, 110 HAJAIOTh MOCIYTM 31 CTATHEHHS 3a00proBaHOCTi, ocobaM, 3 SKUMHU baHk Moxe
YKJIACTH JIOTOBIP MPO BIJICTYIUICHHS MpaBa BUMOTH. baHk Mae mpaBo mepenaTi nepcoHalnbHi JaHi
Kiienta po3mopsaHUKY NEpCOHAIbHUX JAaHUX HA MiACTaBl JJOTOBOPY, YKJIAaJEHOTO 3 TaKUM
po3mopsaTHUKOM. KITIEHT MOTO/KYETHCS 3 3aX0/IaMH 3aXUCTY MEPCOHATBHIX JaHUX, IO BKUBAE
bank, Ta He BUMarae HaJaHHs HOMY MOBIIOMIIEHHS IPO Nepeaayy MepcoOHAIbHUX JaHUX TPETIM
oco0am.

Kiienr, mo ckopucrascs nociyramu banky sk aboneHTa-ineHTudikaropa cucremu BankID,
Hajae 3roy banky Ha mommpeHHs fioro nepcoHanbHUX AaHuX HarioHanbHOMY OaHKy YKpaiHu 3
METOI0 BHpIllIeHHS OyIb-KHX CIOpiB, po3ryiany ckapr Kiienta Ha aii banky sk aboHeHTa-
1IeHTH(IKaTopa.

10.38. Kunient migTBepkye, mo bank mo yknanenHs JloroBopy HajgaB iiomy iH(opMaIlio,
BHU3HaueHy ctarrero / 3akoHy Ykpainu «IIpo ¢inaHCcOBI mociyru Ta (piHaHCOBI KOMIIaHID» Ta
crarrero 30 3akony Ykpainu «IIpo mmatixkHi HoCIyruy.
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10.39. bank € ywyacaukoM @OoHAY TapaHTyBaHHS BKJIAAiB (i3uyHUX 0CIi0 (CBIZOITBO
yuacHuka @onmy: Ne 201 Bix 22 nucronana 2012 poky, peectpariiiauit Ne 210 Bix 27 nuctonana
2008p.).

®onp rapantye xkoxkHomy Kiienty banky BiamkomyBanus KomriB, po3MinieHux 3a ioro
BKJIa0M (uB. BuzHaueHHs «Bxian» y 3akoni Ykpainu «IIpo crcreMy rapaHTyBaHHS BKJIAIiB
¢izuunnx 0ci6»). POHJ BIANIKOAOBYE KOIITH B po3Mipi Bkiany, BKIIIOUaI0O4M BiJICOTKH, CTAHOM
Ha KiHeIlb THS, 110 Iepeye IHIO MoYaTKy npouenypu BuBeaeHHa @ongom banky 3 puHKy, ane He
O1sIbIIIE CYMHU TPAHUYHOTO PO3MIpY BiALIKOTYBAaHHS KOIITIB 32 BKJIaJaMH, BCTAHOBJIICHOTO Ha IIeH
JIeHb, HE3AJICKHO BiJ KUIBKOCTI BKJIAIiB B OJAHOMY OaHky. Cyma TpaHUYHOTO pPO3MIpY
BIJIIIIKOTyBaHHS KOIITIB 3a BKJIagaMu He Moxke OyTu MeHioro 600000 (mrictcot TrCs ) I‘pI/IBeHbl.

Iadopmaris mpo cucreMy rapaHTyBaHHS BKJIAiB (i3uIHUX 0ci0, mpo y4yacTs banky y ®oni,
pekBizuTi DoHAY, pO3Mip TrapaHTOBAaHOI CyMH BIAIIKOAYBAaHHS 3a BKJIaJaMH, BKJIFOYAIOUYU
MIPOIICHTH, JIOJATKOBI BUMOTH JIO MOPSAAKY PO3KPUTTS OaHKamu iH(opMalii 11 BKIQIHUKIB TIPO
YMOBU HaJJaHHA OAHKIBCHKHX ITOCIYT 13 3aJy4eHHS BKJIa (iB Ta iHIIIa KOPHCHA iH(POpPMAILLis 3 IOTO
NMTaHHA HasBHA B npuMimeHHsx banky Ta Caiiti banky y po3aun «Cucrema rapaHTyBaHHS
BKJIa1iB (pi3muHuX 0ci6 (PI'BDO)».

KnienT nigrBepakye, mo Ao ykinaganuas Jloropopy bank o3naifomuB #oro 3 J{oBiaKor mpo
CHCTEeMy rapaHTyBaHHs BKIAIiB (i3UIHUX 0Ci6?.

Knient banky, [oroip/ JloroBip 6aHKiBCHKOTO BKIJIAAy SKOTO HE MICTUTh 3aCTEpPEKECHHS
10/10 rapanTii @oHIy, Ma€ CaMOCTIHO 03HAHOMHUTHCH 3 JIOBIIKOIO Ta B pa3i CyMHIBY Ma€ IpaBo
BUMaratu Bil baHKy HaJaHHS MUCHMOBOTO MiATBEPIXKEHHS IIOAO TOTO, YH MiANaAal0Th KOIITH
Kunienra, po3mimeni B banky, mig rapantii @onmy.

bank inpopmye Kiienta, mo npotarom fii JloroBopy KouiTu, po3milieHi Ha Bkiiag, MOxXyTh
Oytu mos0amieHi rapantii @oHAy 3 NPUYMH, BU3HAUEHUX y po3aini «OOMeXeHHs rapaHTii»
JloBiaku.

10.40. nst mineit nux [IpaBun mig onpritrogHeHHSIM iHGOpMaIii po3yMieTbCs PO3MIIIICHHS
inpopmarrii Ha Caiiti AT «bAHK 3/4» y mepexi [aTepHer 3a aapecoro: https://www.bank34.ua,
TaKkoX y npuMilieHHsX banky Ta BigniieHs banky.

[TpaBuna onpuntogHio0ThCs Ha Caiiti y po3ainax: [IpusatHi ocobu/ IToTouHi paxyHKH Ta
mwiathkal  kaptku, IpusBatai  ocobwm/ Jenmosuwtw/Tapudm T4 OPOAYKTH, H€ TaKOXK
ONIPWIIIOJHIOIOThCS  MpuMipHi  (popmu  JloroBopy, J[loroBopiB OaHKIBCBKOTO BKJIamy, Ta
BiToOpaxkatoThest Tapudu.

Ha cropinui [IlpuBatHi ocobw/ Jlemosutu/ Tapudu Ta OPOAYKTH  JOJATKOBO
OTIPUJIIOTHIOETHCS 1H(OpMAITist PO YMOBU PO3MIIIEHHS KOIITIB HA JIEMIO3UT, TPOLIEHTHI CTaBKHU.

10.41. Bci noBigoMieHHsl, BUMOrH, HagaHi bankoM KiieHnty, OyayTh BBaXkaTtucs 3po0JieHUMU
HAJIe)KHUM YUHOM Yy BUMAJKY, SKIIO BOHHU 3/1MCHEHI IIJISXOM ONpPHWJIIOJHEHHS BiAMOBIIHOTO
nosiomieHHs Ha Caifti banky Ta Hazgicnani B y3romkeHit CTopoHamu Gpopmi 3a y3roaKeHUMHU
KaHaJaMH 3B’ SI3KY U1 BIANOBIAHOTO BUIY MOBIIOMIICHHS.

10.42. Bci 3BepHeHHs 10 baHky, 110 HaaxoAsTh 3 ¢iHaHcoBoro HoMepy Tenedony Kiienrta
Croponu BBakaroTh 3BepHeHHIME Kitienta. KimienT nagae banky 3roay po3kpuaru iHdopmariiito,
10 MICTUTh OAHKIBCHKY TAEMHHIIIO, B TOMY YHCJi, alie He BUKIIOYHO, PO 3aJUIIOK KOIITIB, PO
omeparrii o paxyHKy, IIpo cTaH 3a00pTroBaHOCTI 32 KPEIUTOM B TeJIeOHHOMY PEXUMI 0CO01, sSTKa
3arenedoHyBana 3 (hiHaHCOBOro HOMepy Tenedony Kiienra.

10.43. HezanexxHo Bia iHIUX moJtoskeHb X [IpaBuin, CTOpoHM MarOTh MpaBo 3iHCHIOBATH
JUCTYBaHHA LUIAXOM B3a€EMHOTO OOMIHY JIMCTaMM, BPYYEHHMH OCOOMCTO a0o0 HaJiClaHUMH

! TIporsirom i BoeHHOrO cTaHy B YKpaiHi Ta TPhOX MICALIB 3 JIHS NPUITMHEHHS UM CKACYBAHHS BOEHHOIO CTAaHY B
Vkpaini @PoHA BIAMIKOJOBYE KOXKHOMY BKJIaJHHKY baHKy KOImTH B MHMOBHOMY po3Mipi BKuiaxy,
BKJTIOYAIOYH BiJICOTKH, HAPAXOBaHI CTAHOM Ha KiHEIb JHA, [0 Nepeaye THIO TTOYaTKy MPOLeAypH BUBEICHHS baHKy
3 PHUHKY, KpiM BHWIIQJKiB, NepeadadeHnX YacTHHOI0 dYeTBepToio crarTi 26 3akony VYkpainu «Ilpo cucremy
rapaHTyBaHHs BKJIaJliB (Pi3UIHUX 0Ci0»

2 Jlns Kuienris, mo yxmanu Jlorosip micns 17.01.2019p.


https://www.bank34.ua/
https://bank34.ua/privatni-osobi/potochni-rahunki-ta-platizhni-kartki/
https://bank34.ua/privatni-osobi/potochni-rahunki-ta-platizhni-kartki/
https://bank34.ua/privatni-osobi/depoziti/tarifi-ta-produkti/
https://bank34.ua/privatni-osobi/depoziti/tarifi-ta-produkti/
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PEKOMEH/I0BaHUMH MTOIITOBUMH BIJIPABICHHSAMH, YU 3 BUKOPUCTAHHIM Kyp’ €PCbKOi TOCTaBKU 3a
BU3HaueHUMU B JloroBopi aapecamu CTopiH.

10.44. Y Bumanky, Koy 3rigHo 3 nuMu [IpaBriamu abo 3 3aKOHOAABCTBOM TSI IIPOBEICHHS
neBHux Aiii Kimient mae ocobucto 3’siBUTHCH 10 banky 3 Meroro imenTudikamii i Bepudikamii
Kiienra Ta BcTaHOBJICHHS ICTUHHOTO BoJeBHsIBIIeHHs KilieHTa, TMCTYBaHHS HE MPUIMAaTUMEThCS
JI0 yBar#, KpiM JINCTYBaHHS 3 3aCTOCYBAaHHSAM KBaTi(piKOBAHOTO €JIeKTPOHHOTO mignucy Kiienra,
npoBeicHHS BigeoBepudikallii KiieHTa Ta y iHIINX BUIAIKaX, BU3HAYCHUX 3aKOHOIaBCTBOM.

10.45. Ctoponu 1OMOBHIHCH, 10 my0siuni ymoBu [Ipasun ta Tapudu baunky, rpadik podotu
banky, fioro Bigaiiens Ta Homepu TenedoHiB, Onepariiinuii yac po6otn banky 10BOasATECS 10
BinoMa KitienTa nuisixom po3minieHHs iHdopmanii Ha gomii orosomeHs B OnepariiiHux 3anax
Ta/ab0 KacoBUX By3J1ax baHKy 1 Horo BiieHb Ta B Mepexi [HTepHeT Ha BitacHoMy CaliTi baHky,
a B pasi, skmo KiieHT migkimroueHuil n0 cuctemMu «IHTepHET-0aHKIHT», - PO3MIIIECHHIM
BiMOBIHOT 1HGopmMamii B cucteMi «lHTEepHET-O0aHKIHM», 10 npoctynmHa KiieHTy micis
Aptentudikarii. [IpoBenennss baHkom KoXHOT 3 fiii, BU3HAUYEHUX B IIbOMY ITYHKTIi, BBAXKAEThCS
OTIPHJIIOTHEHHSIM 1H(hOopMartii.

10.46. bank mae npaBo 3miHtoBaTH [IpaBuia, Tapudu ta [IpaBuia KOpuCcTyBaHHS IJIATIKHOIO
KapTKOI0, 32 YMOBH NoBinomiieHHs KiieHTa nmpo Taki 3MiHH.

10.47. baak 3000B's3aHUI 3aBYacCHO, y CTPOKH, BH3HAYCHI y IboMmy posnini I[IpaBwmi,
Hagicnaty Kiienty moBigomieHHs npo 3minu 1o 1ux [IpaBun ta/abo Tapudis ta/abo IpaBun
KOPUCTYBaHHS TUIATIKHOIO KAPTKOIO OJTHUM 3 Y3TO/PKEHUX KaHaJiB KOMYHIKallil, BU3BHAYCHUX Y
JHorosopi (sik npaBuiio, bank BukopucroBye nosigomieHHs: y Cuctemi «Iutepuer-bankinr» abo
SMS-noBinomiiennst Ha ¢inancoBuii HOomep Ttenedony Kiienra). Ilpm npomy bank Takox
onpuintognioe Ha Caiiti moBimomieHHs mnpo 3miHM 1 Tekct IlpaBun/ Tapudis/ Ilpasun
KOPUCTYBaHHS TUIATKHOIO KapTKOIO 3 ypaxXyBaHHSM 3MiH, Y SKOMY BKa3aHa Jara HaOyTTs
YUHHOCTI (BBEICHHS B JIil0) IIbOT'O JOKYMEHTA.

10.48. bank 3000B's13anmii Haxicnatu KiieHTy ogHuM 3 y3rojukeHux y JloroBopi kaHauiB
KOMYHIKaIii Ta onpuitogHuTH Ha Caiiti banky moBioMiIeHHs PO 3MiHU 1 TeKCT 3MiH 10 [IpaBun
KOPHUCTYBaHHS IJIAaTDKHOKO KapTkoro, Tapudis, a Takoxx uux I[lpaBmn He mi3Hime HiX 3a 30
KaJeHJapHUX [JHIB 70 JaTH, 3 $KOI 3aCTOCOBYBaTMMYTbCS 3MiHHM. baHK y moBigomieHHi
3000B's13aHUN 3a3HAYUTH NEPEIK 3MiH, SIKI BHOCATHCA, Ta MoiH(opmyBatu, mo KiieHT y pasi
HE3TrO/IM 3 HUMH Mae IpaBo JI0 JaTH, 3 K0T 3aCTOCOBYBaTUMYThCS 3MiHH, po3ipBatu Jlorosip 6e3
CIUIaTH JOJATKOBOI KOMICIi 3a HOro po3ipBaHHS.

10.49. 3minn g0 mux [IpaBun B 4acTUHI KOPUCTYBaHHs IUIATKHOIO KapTkoro, IlpaBun
KOPHUCTYBaHHSl IUIATIKHOIO KapTKoro, TapudiB 3a 00CIyroByBaHHS IUIATDKHUX KapTOK, IIO
BUKJIMKaHI 3MIHAMU B 3aKOHO/ABCTBI, SIKI HA0YBalOTh YMHHOCTI paHille, HiXk 3a 30 KajleHJapHUX
IHIB 710 AaTv, kKoau bank wHaacwmae KiieHTy Ta ONPUIIOIHIOE TOBIAOMIIEHHS PO 3MiHH,
3aCTOCOBYIOTHCSI B CTPOKH, B SIKI 3MIHIOETHCSI 3aKOHOABCTBO.

10.50. Ilpo 3miam no IlpaBun ta Tapudis, MO CTOCYIOTHCS 3aNPOBAKEHHS HOBHUX TTOCITYT
abo 3actocoByroThcsi 10 HOBuUX KiieHTiB, bank He 3000B’s3aHuil momepempkaTH ICHYIOUHX
KnienTiB 3a3n1anerias.

10.51. 3minu 1o Tapudis, 1o 3MeHIIyI0Th BapTicTh nociayr banky ans KiieHra, MoXyTh
MOBIAOMJISITHCH B JIEHb 3aIIPOBAKEHHS 3M1H.

10.52. 3minm no IlpaBun Ta/abo Tapudis, siKi He CTOCYIOThCS 00CIyroByBaHHs PaxyHKy Ta
kopuctyBaHHsl KapTkamu, HaOyBalOTh YMHHOCTI 3 J1aTH, 3a3HA4YE€HOI B MOBigoMIIeHHI banky mpo
3MiHH, SIKIIO OLTBII Mi3HS JaTa HE 3a3HaueHa B CaMHX 3MiHaX.

10.53. 3minu no [Ipasui, B Tomy uncii ymoB JloroBopy, [IpaBui KopucTyBaHHS IUIATIKHOO
KapTKoto Ta/abo TapudiB € mpUHATHUMHU Ta MOrokeHUuMU KirieHToM (BIAMOBIAHO O YaCTUHU
Tpetboi crarti 205 L{uBiabHOrO KoAekcy Ykpainu), sikuio KiieHT no gatu HaOyTTs YMHHOCTI
3MiHaMH He MOB1IOMUTH baHk mpo posipBaHHs [loroBopy, MoJaBIIN 3asBY Y AOBUIbHIN GopMmi.

10.54. Po3zipBanus Kitiearom JloroBopy 3 nmpuuunH, moB’s3aHux 31 3mMiHot0 [paBun/ Tapudis/
[TpaBui KOpHCTYBaHHS IJIATIXKHOIO KapTKOIO HE TATHE 3a cO000 po3ipBaHHS a00 3MiHY yMOB
po3MilleHHs BkJagy 3a JloroBopom OaHKIBCHKOTO BKJIany (IEMO3UTY), SKUM HE MOxe OyTu
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3MIHEHUH B OJHOCTOPOHHBOMY MOPAIKY (KpiM BKJIAIIB «HA BUMOTY»), a TaKOX Oyab-SKOTO
KpenutHoro norosopy.

10.55. Croponn 0e3yMOBHO IOTOKYIOThCA, 10 baHk Mae mpaBo (ajie He 3000B’sI3aHMIN)
BECTH 3ByKo3amuc TenedoHHuX po3moB 3 Kiientom ([lepkarenem) mpu Horo 3BepHEHHI 10
Kiientepkoi miarpumkn banky, miaposainiB banky, mpu 3BepHeHHI criBpoOiTHUKIB banky mo
Kiienra, a Tako’k BAKOPHCTOBYBATH 3BYKO3aIHC JJIS MIATBEPKEHHS (DaKTy TAKOTO 3BEpHEHHS Ta
[IpYU BUPILIECHH] CIIPHUX MMUTaHb 110/I0 BUKOHAHHS JloroBOpy Ta HaJaHHS MOCIYT 3T1IHO 3 LIUMU
[TpaBunamu. 3Bepuenns Kiienra ([lepxkatens) 3a oTpuMaHHSAM MOCIYT baHKy, IO HATAIOTHCS
3rigHo 3 1uMu llpaBumamu, cBimuuTh npo HamaHHs Kiientom ([epxkatenem) 6€3BiIKIMYHOT
NUCHbMOBOT 3rou baHKy Ha 311liCHEHHS TAKOTO 3BYKO3aIUCY, 30€pEeKEHHS Ta BUKOPUCTAHHS TIPU
BUHHKHEHHI CITIPHUX MUTaHb 1010 JOTOBIPHKUX BiHOCHH MK bankowm Ta KiienTom.

10.56. Ilpu 3Bepuenni Kiienra//lepxarens no banky no tenedony KiieHTChKOT miaATpUMKH
3a HaJaHHSAM TOCTYT Ta/abo 31HCHEHHSM OTepalliii - 1aTa, yac 3BepHeHHs, pakT ABTeHTH]IKAITIT,
a TakoX 3MICT yCHOI 3asBu/po3nopsipkeHHs Kuienra/[lepkatens (ikcytoTbes y crocid 3a
BuOopoMm banky.

10.57. KiieHT moBimomiieHHid, o0 B mpuMilieHHI banky (#ioro BiaaiieHs), BIAMOBIAHO 10
BUMOT HOPMAaTUBHO-TIPaBOBUX akTiB HamioHanpHOoro OaHKy YKpaiHH, BHYTPIIIHIX BUMOT Ta
TEXHIYHOT MOXUIMBOCTI BaHK 3IIHCHIOE BiIEOCIIOCTEPEIKEHHS, B TOMY YHCII JIOIMYCKAETHCS
BiJleo3anuc 3 pyHKIIi€r0 3anKcy 3ByKY. baHk 30epirae Taki 3anucH MpOTIroM CTPOKY, BA3HAYEHOTO
BHYTpPIIIHIMU JOKyMeHTaMu banky. Bukopucranusm nocnyr banky, Ta (haktrom mepeOyBaHHS B
npumimieHi banky (Bigainens) KiieHT Hamae 3rofy Ta BiJEOCIOCTEPEKEHHs, HOro 3amuc Ta
00poOKy JTaHUX.

PO3A1JI 11. MNPUKIHUEBI NIOJIOKEHHS

11.1. IlpaBuna cTarOTh HEBiA €MHOI 4YacTuHOIO JloroBopy mpo HamgaHHS OaHKIBCHKHX
nociyr, KpemurHoro moroBopy (IIpo BCTAaHOBICHHS JIIMITY JO3BOJICHOTO OBepApadTy I0
KaprkoBomy Paxynky), JloroBopy 6aHKIBCHKOI'O BKJIa/ly 3 MOMEHTY HiANUCaHHS MK baHkoM Ta
KitieHTOM Bi/IMOBITHOTO JJOTOBODY.

11.2. [loroBip npo HagaHHs OAHKIBCHKUX MOCIYI BB@)KAETbCA PO3IPBAHUM B pa3i 3aKpUTTS
BCIX MOTOYHUX PaxyHKiB, IO BIAKPHUTI Ha mijacTaBl Takoro JloroBopy. 3akpuTTs Jleno3uTHUX
pPaxyHKiB He € yMOBOIO po3ipBaHHs J[oroBopy npo HaJaHHS OaHKIBCBKUX ITOCIYT B pa3i yKJIaJeHHS
B naneposiit popmi okpemoro JloroBopy 6aHKIBCHKOTIO BKJIAY.

11.3. llotounuit Paxynok (kpim Jlemo3uTHoro (BkJIaaHOro) PaxyHKy) 3akpHBaeThCs 3a
MMCHMOBOIO 3as1Boto KitieHTa, sika Moxke OyTH 1mojjaHa B Oy b-skuii yac (mpotsirom OmnepariiiiHoro
yacy). 3asBa CKJIQJa€ThCs B JIOBUIBHINA (hOpMi 3 ypaxyBaHHSIM BHUMOT, 3a3HAUEHUX y BKa3iBKax
IIOJI0 3alOBHEHHS pEKBI3UTIB 3asBH, 10 HaBEIE€HI y HOPMAaTHUBHO-TIPAaBOBOMY aKTI
HanionaneHoro 6aHky YKpaiHH PO MOPSAJOK BIIKPUTTS Ta 3aKPUTTS paXyHKIB KOPUCTyBadyaM. Y
3asiB1 00OB’A3KOBO 3a3HadyaeTbCs HalMeHyBaHHs baHky, mpi3Buile, iM'st Ta mo-0aThbKOBI (3a
HasBHOcTi) Kiienta, HOomMep PaxyHKy, II0 3aKpUBa€TbCs, PEKBI3UTH paxyHKy, Ha SKHH
NepepaxoByeThcs 3AIMIIOK KOMTIB Ha PaxyHkKy, a0o BuMora (i3u4yHoi ocoOu mpo BHUIAUY
3aJIMILKY KOIITiB FOTIBKOIO, /1aTa MiJIHCAaHHS 3asBH. 3asBa PO 3aKpUTTA PaxyHKy MiANUCY€ETHCS
KiientoM abo ynmoBHOBa)X€HOIO HUM 0c000f0. 3asiBa Mpo 3aKpuTTs PaxyHky mMoke OyTH HajaHa
Knienrom 1o banky B enekTpoHHi Gopmi 3a JOMOMOT0I0 CUCTeMHU «IHTepHeT-0aHKIHT».

bank 3a HasiBHOCTI KOIITIB Ha PaxyHKy, KUl 3aKpUBAETHCS HA MIJCTaBl 3aBU PO 3aKPUTTS
MOTOYHOTO paxyHKy, 3/AIHCHIOE 3aBeplIasibHiI omepanii 3a PaxyHKOM (3 BUKOHAHHS IJIATIXKHHUX
IHCTPYKIIIA CTATYBayiB, BUIUIATH KOLITIB TOTIBKOIO, M€pepaxyBaHHs 3aJUIIKY KOLITIB 3riAHO 13
3asBo10 KirieHra).

Haroro 3akputtsi Paxynky € nenp Haganas Kiienrom 3asBu bankogi, abo 1eHb BiIMOBH BiJ
JloroBopy a6o posipBanHs JloroBopy 3a iHiniaTuBoro banky, sikiio Ha Paxynky Kiienra Hemae
3aqumKy KomrtiB. Jlaroro 3akpuTTs PaxXyHKY BBaKa€ThCsl HACTYIHHUH MCIs TMPOBEICHHS
OCTaHHBOI omeparlii 3a nuM PaxyHkom poGoumii neHb, sikiio Ha Paxynky Kiienra e 3amumox
KOIIITIB.
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bank 3akpuBae Paxynok Kiienrta ta Bumae KiieHTy A0BiAKy mpo 3akputts PaxyHky
OE3KOIITOBHO 13 3a3HAa4eHHsAM JaTtu 3akpuTTs Paxynky. Taka nosinka Ha BuMory Kiienra
HaJaeThCcsl a00 y mpuMimeHHi Binninenns banky, abo Moxe OyTd HazicliaHa B €JIEKTPOHHOMY
BUTJISIIL HA ajjpecy enaekTpoHHoi nomrtu Kiienra, 3a3naueny HuM B ONUTYBaIbHINM aHKeTI «3Haii
CBOT'O KIIiIEHTa» , 200 1HIIIOMY JOKYMEHTI, HaJlaHOMYy baHKy.

11.4. bank 3akpuBae PaxyHok(-HkH) y pa3i cmepti KiieHTa micns BUIUIaTH KOIUTIB
CIIAKOEMITIO(SIM) Ta I1HIIMM Oco0aM Ha TMiJACTaBl JOKYMEHTIB, BH3HAYECHUX 3aKOHOIAaBCTBOM
VYkpainu.

11.5. bank 3akpuBae Paxynku KilieHTIB, Ha KOIITH Ha SKOMY BCTAHOBJICHO OOTSDKEHHS
MaifHOBUX IIpaB BiJMOBITHO 0 YMOB JOTOBOPY, JIMILIE 32 3r0/0I0 00TsKyBaya, IKM YCTAaHOBUB
Take 00TSHXKEHHSI.

11.6. leno3uTtHmii (BkiagHuii) paxyHok KiieHta B pasi 3amydeHHs cTpokoBoro Jlemosuty
3aKpPUBAETHCS TICIIA 3aKiHUEHHS CTPOKY 30epiranns [lemosuty abo y pasi posipBanHHs bankom
JloroBopy OaHKIBCBKOTO BKJIQIy BIJMOBIJHO A0 3aKOHY Ta IOBepHEHHA KomTiB KirieHty.
Jeno3utHui (BKJIaJHUM) paxyHOK «HA BHMOTY» 3aKpUBAE€TbCS IIICJIA IIOBEPHEHHS KOILTIB
Knienrty. Skmo JloroBip 06aHKIBCHKOTO BKJIAJy pO3PHUBAETHCS BaHKOM BIIMOBIIHO A0 3aKOHY,
3aMIIOK KowTiB Ha Jlemo3utHOoMy (BKJIagHOMY) paxyHKy KilieHTa Ta HapaxoBaHI NPOLEHTH
noBepTarTbes KimienTy BiamoBigHo a0 .. 2-3 m. 11.3 mux [Ipasu.

11.7. 3akputts PaxyHky, skmo iHime He nepeadayeHo numu llpaBunmamu, qomycKaeThes
JIMIIE 32 BIZICYTHOCTI 3aJIMIIKY KOIITIB HA HOMY Ta BifIcyTHOCTI 3aboproBanocti Kiienra nepen
bankom 3a OBepapadrom, a Takox skmo y banky He po3miimieHo [leno3uT, ymMOBaMu SIKOTO
nepeadaveHa Cruiata MpoIeHTIB Ta/abo moBepHeHHs Jlemo3uTy Ha PaxyHOK, 3aKpUTTS SKOTO
iginiroe Kimenr.

11.8. KinieHT Mae 1ipaBoO BiIMOBHUTHCH BiJI OTPUMaHHSI OKpEMHUX TOCIYT 3a JoroBopom mpo
Ha/laHHS 0aHKIBCBKUX MOCIYT, ojaBuiM banky AHKeTy-3asBy B HOBiHM peaakuii. [laToro BiIMOBH
Oyzae BBaKaTHCh Jara ykiaganHs JloroBopy mpo BHECeHHs 3MiH 10 JloroBopy mHpo HagaHHS
0aHKIBCbKMX IIOCIYT, SIKOIO HOBa pelakiis AHKETH-3asBM NpPUEAHYETbCs 110 JloroBopy mpo
HaJaHHS OaHKIBCbKMX MOCIYr sIK Horo HeBia'eMHa wvacTuHa. [Ipu BiIMOBI BiAg mHoOCIyru
kopuctyBanHs Kaptkoro (Kaprkamu), emitoBanumu bankom, KiieHT 3000B’s13aHuil He mi3Hile
OCTaHHBOTO JIHS Jii MOCTYTH MOBepHYTH 10 baHKy OcHOBHY Ta BCi momaTkoBi KapTku.

11.9. bank Mae mpaBo B OAHOCTOPOHHBOMY IOPSAJKY BIIMOBHTHUCH BiJI HaJaHHS IMOCIYT,
Bu3HaueHux B Po3nini 6 nux [IpaBun «IHTepHET-0aHKIHY.

11.10. JoroBip npo HagaHHs OAHKIBCHKHMX MOCIYT MOXe OyTH pO3ipBaHO:

1)  3aiHiniaTuBO0 baHKy y BUIA/IKY, KO MPOTSITOM 3 MICSIIB 3 AHS BIAKPUTTS PaxyHKy
abo npoTAroMm 6 MicsIiB 3 JaTH OCTaHHBOI omepallii, oneparii o PaxyHky He 3/11/CHIOBAINCE.

2)  3ainimiatuBoro KiieHra;

3)  yBumamky 3aKpuTTs PaxyHKy 3 IHIIHX MiCTaB, nependadyeHux nuMu [IpaBunamu;

4)  3aimimiatuBoro banky y Bumnaaky HeBukoHaHHs KitieHTOM CBOiX 3000B ' s3aHb 3a IUMHU
IIpaBunamu;

5) 3 iHmWUX mijgcTaB, MepeI0aYeHnX 3aKOHOIaBCTBOM.

11.11. bank mae mpaBo BiaMoBHTHCS Bia JloroBopy mpo HajgaHHA OAaHKIBCHKHX IOCIYT B
yacTUHI 00ciayroByBaHHs PaxyHky Ta 3akpuTu PaxyHOK IpH BiICyTHOCTI omepaiiil 3a Takum
PaxyHKOM NpOTATOM TPHOX POKIB MiJps (KpiM orepauiid 31 cnucaHHs baHKOM Iu1aTé 3rigHO 3
Tapudom Ta IPUMyYCOBOTO CIUCAHHS (CTATHEHHS) KOIITIB) Ta BiICYTHOCTI 3QJIUIIKY KOIITIB HA
oMy Paxynky. B takomy Bumnanky bank mnosimomisie KiieHTa mpo 3akpUTTS paxyHKy IO
¢biHaHCOBOMY HOMEDY Tesedony.

11.12. bank Mae npaBo BiAMOBUTHCSA BiJl [loroBopy B 0IHOCTOPOHHBOMY IMOPSAKY Ha TaKUX
mijgcTraBax.

Ha TiJcTaBax, BU3HaYeHUX 3aKoHOM Ykpainu «IIpo 3amoOiraHHs Ta MPOTUIIIO Jerami3arii
(BIAMMBAHHIO) JOXOJIB, OJEpPKAHMX 3JIOYMHHUM MUISIXOM, (DIHAHCYBaHHIO TEpPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOJKEHHSI 30pOi MacoBOTrO 3HHUIICHHS», 30KpeMa B pa3i NPUHHATTA
bankowm piteHHs Tpo BIAMOBY BiJI IATPUMAaHHS JAUTOBUX BigHOCHH 3 KitieHTOM/ 00CTyrOByBaHHS


https://ips.ligazakon.net/document/view/pb19075?ed=2019_04_01&an=530
https://ips.ligazakon.net/document/view/pb19075?ed=2019_04_01&an=530
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92

Kiienta nmisxom posipBaHHS IUTOBHX BIIHOCHH. 3aHMIIOK KOMTIB 3 PaxyHKy moBepTaeThCs
Knienrty B mopsiiky, BA3HaU€HOMY HOPMaTUBHO-TIPaBOBUM akToM HailioHanbHOro 0aHKy 3 MUTaHb
(h1HaHCOBOT'O MOHITOPHHTY;

Ha MiJcTaBax, nepeadadenux [logaTtkoBuM KoaeKkcoM YKpaiHu. 3amuIioK KomTiB i3 PaxyHkKy
nosepTaeThest Kiienty BianosiaHo 1o Bumor IlogatkoBoro kogekcy YKpaiHu.

B nenp npuitHATTA pilieHHs Ipo BiAMOBY/ po3ipBaHHs JOTOBIPHUX BiTHOCHH baHK Hampasiise
KiieHTy nmcT 3 MOBIAOMIIEHHSM IPO BIAMOBY BijJl YCTaHOBJIEHHS (IIATPUMAaHHS) JUIOBUX
BiJTHOCHH/ pO3ipBaHHs JIOTOBIPHHUX BIJIHOCHH 3 BKa3aHHSM JAaTH BiJIMOBU/ PO3ipBaHHS Ta YiTKUM
3a3HAYEHHSAM IIiJICTaB BiAMOBH B TMIATPUMAaHHI IUTIOBMX BiIHOCHH/ pO3ipBaHHI JOTOBIPHHUX
BigHOCHH 13 KitieHTOM (i3 mocHiaHHAM Ha KOHKPETHI ab3amu, MyHKTH Ta YacTHHM CTarTi 15
3akony Ykpainu «IIpo 3amoGiranHs Ta IpoTHIIO Jierani3alii (BIIMUBAHHIO) JOXO/1B, OJCpIKaHUX
3MI0YUHHUM HUISAXOM, (DiHAHCYBAaHHIO TEpOpuU3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacoBOI'0 3HUIICHHS, a00 MyHKTH Ta cTaTTi [logatkoBoro Kojekcy YKpainu).

11.13. bank y pa3i NpUAHATTSA pIlIEHHS CTOCOBHO BiAMOBH BiJ MIATPHUMAHHS IiIOBHX
BiIHOCHH / 06ciyroByBanHs KitieHTa a0 po3ipBaHHs JAiI0BHX/ TOTOBIPHUX BITHOCHH:

1)  3akpuBae PaxyHOK, SKIIO Ha I[bOMY PaxyHKy HEMae 3aIHIIKy KOIITIB;

2)  3akpuBae PaxyHOK y pa3i HassBHOCTI 3aJIMIIKY KOINTIB Ha PaXxyHKy IiC/isA MPOBEICHHS
3aBepIIaNIbHOI(MX) omeparii(ii) 3a TakuM PaxyHKoM [3 BHUKOHAHHS IUIATDKHMX BHMOT Ha
IPUMYCOBE CITUCAHHS (CTATHEHHS) KOUITIB, BUIUIATH KOIITIB TOTIBKOIO, IEpepaxyBaHHs 3aJIUIIKY
KOINTIB 3rinmHO i3 Hamanumu KiieHTOM pexBisuTamu| abo micisi mepepaxyBaHHS KOINTIB Ha
OKpeMHii aHATITUYHUN OallaHCOBUM PaxyHOK, BU3HAUEHUN caMOCTiiHO baHkoM BiAMOBiTHO 10
00JTIKOBO1 TMONITUKH, ISl MOJANBIIOrO OONIKY Ta MOBEpHEHHs KomTiB KiieHTy mix wac #oro
3BEpHEHHs 10 baHky;

3) bank 3akpuBae PaxyHku, Ha sKi HaKIaJCHO apeliT JAep)KaBHUM/IPUBATHUM
BUKOHABIIEM, 32 YMOBH JOTPUMAaHHS HOPSIIKY, BU3HAYEHOT'0 3aKOHOJAABCTBOM Y KpaiHU, CTOCOBHO
BUKOHAHHSI OaHKaMH 3aXOJliB MO0 apeIlTy KOINTIB Ha PaxyHKax KII€HTIB, CIIMCaHHSI OAaHKOM
KOIIITIB 13 pPaxXyHKIB IUIATHUKIB MOAATKIB.

bank He mae mpaBa 3a 3asBoro KiieHnrta 3akputu PaxyHOK, SIKIIIO TpOIIOBI KOIUTH, IO
3HaXOJAThCcAd Ha BiANMOBiIHOMY PaxyHKy, 3amopoxkeHi a0o ¢iHaHcOBiI omepauii 3a PaxyHkom
3yNHUHEHI BIANOBIIHO 70 3akoHy Ykpainu «lIpo 3amoOiraHHs Ta NPOTUIIIO Jierami3alii
(BIIMUBAHHIO) JIOXOJIB, OJIEPKAHMX 3JIOYMHHUM HUIAXOM, (IHAHCYBaHHIO TEpPOpPHU3MY Ta
(1HaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOI'O 3HUILIEHHS.

11.14. B pas3i, sxmuro bauk Bigmosiauo g0 m. 11.10. (kpim m. 11.12.-11.13) riux [paun iHitiroe
posipBanHs JloroBopy abo 3akpurtsa Paxynky, bank Haacumae Kiienty Ha Horo azapecy
BiMOBigHe SMS-noBitoMIIeHHST Ha (iHAHCOBUM HOMep TenedoHy MPO HACTYIHE 3aKpUTTA
Paxynky Tta posipanss [loroBopy. bank Mae mpaBo 3akputu PaxyHOK, Ha SKOMY BIACYTHiH
3anumok Komris, micns cruBy 30 kajneHIapHUX IHIB 3 1aTH HafacuiaHHd SMS-moBioMiIeHHS
npo 3akpuTTs PaxyHky Ha ¢inancoBuii Homep Tenedony Kiienra. JloroBip BBaxaeThCs
po3ipBaHUM Ticias 3aKkpuTTs Bcix PaxynkiB, Bigkputux Kiienty 3rizHo 3 JloroBopoM Ta
[TpaBunamu. Ilpo 3akpurrs Paxynky(iB) bank Hajacunae mOBIJOMJIEHHS BiANOBITHOMY
KOHTPOJIIOI0YOMY OpraHy 3TiJJHO 3 BAMOI'aMHU 3aKOHY.

11.15. KnieHT Mae mpaBo 3BEpHYTHCHh 110 baHKy 3 Mpomo3uii€lo M0J10 MPOJOBKEHHS
00cCITyroByBaHHs /10 CIUMBY 30-7€HHOTO TEPMiHY 3 JHs BilNpaBku BaHKOM MOBIAOMIIEHHS MPO
HacTymHe 3akpuTTs Paxynky/posipBanus Jlorosopy (kpim m. 11.12.-11.13 IlpaBui). B takomy
Bunaaky CTOpPOHHM y3rO[KyIOTh NPOJOBXEHHS HaJaHHA OaHKIBCBKMX IIOCIYT IUIIXOM
MeperoBopiB, Npu 1boMy y baHka He BWHUKAae O0OOB’S3KYy BIIMOBUTHCH BiJl PO3ipBaHHS
JloroBopy/3aKkpUTTs paXyHKY.

11.16. CTOpoHM JOMOBWINCH, IO 3TigHO 3 IuMH [IpaBmimamu JIOTOBip pO3pUBAETHCS, a
PaxyHok(1) 3akpuBa€eThcs 6€3 yKIaleHHs J0JaTKOBUX yroja Mixk CTopoHaMu.

11.17. PozipBanns [loroBopy, B TOMy 4HCIIi 3a iHiniaTuBoI0 baHky, He 3BUIbHA€E KiieHTa Bij
000B’s13Ky OTaCUTH B IOBHOMY 00cs131 3a00proBaHicTh 3a JloroBopom.
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11.18. IIpu npunuHEHH] HAAAHHSI OKPEMUX MOCIYT 3a JloroBopoM abo po3zipBanHi JloroBopy
B I[JIOMY, HE3aJeKHO BiJ TOTO, 3 iHimiatuBu skoi 3 CTOpiH 3a3HadeHe BifgOyBaeThcs, KiieHT
3000B’sI3aHMI OIUIATHTH HajaHl baHkoMm mociyru 3a ¢GakTHUYHUNA Tepion iX HajgaHHA. SKIIo
Tapudamu banky nependauena momicsiuna (a0OHEHTChKa) TUIaTa, Taka IJiaTa, BHECEHA aBaHCOM,
HE MOBEPTAETHCH.

11.19. HenilicHicTh OKpeMHX TOJIOKEHB UX [IpaBuil He Mae HACIITKOM HETIMCHOCTI 1HIIIHX
nosioxeHb [lpaBun 1 JloroBopy B IiJIOMYy, SIKIIIO MOXXHA MPHUITYCTUTH, 110 Jlorosip OyB Ou
BUYMHEHMH 1 0€3 BKIIFOUEHHS JI0 HhOTO HE1HCHOTrO TosIokeHHs [IpaBut.

11.20. BigHocuHHM, 10 BUHHUKAIOTH MiJ 4Yac Ta y 3B'A3Ky 3 ykKiIagaHHsM JloroBopy mpo
Ha/laHHS 0aHKIBCHKHUX IMOCIYT Ta BUKOHaHHAM nuXx IlpaBui, Ta ski He BperyiboBaHi B JloroBopi
ta [IpaBunax, perynorThCs 3aKOHOIaBCTBOM.

11.21. bank 3000B’SI3y€ThCS TOKJIACTH MAaKCUMYM 3YCHJIb JJISi JOTOBIPHOTO BPETYJIIOBAHHS
CIIOpIB Ta CyNEPeUoK, 0 MOXKYTh BUHUKHYTH B MIPOLIEC] HaJJaHHs NMOCHyT 3a umu [IpaBuiamu.
SIxmio crip He MOXke OyTH BUPILICHUH IUISIXOM IIEPEroBOPiB, BiH MEPEIAEThCs Ha PO3TIIAL CYAy B
MOPAIKY, Tepe10aueHOMY 3aKOHOJABCTBOM.

11.22. B pa3i 3ampoBapkeHHsI Oyab-SKUX 3MiH B 3aKOHOJIABCTBO, B TOMY YHCIi THX, IO
oOMexyroTh paBa Kiienra abo banky, BCTaHOBIIOIOTH 101aTKOB1 000B’s13ku Kitienta abo banky,
Ha/laHH 0aHKiBCHKUX NocityT KilieHTy 3IHCHIOETHCS 3 ypaXyBaHHIM TaKHX 3MiH, HE3aJIC)KHO BiJl
nonoxkeHb nux [IpaBun ta JloroBopy, Ta bank He Hece BiAMOBIIaIbHOCTI 32 TaKi 3MiHH.
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Honatox Nel no [IpaBun
0aHKIBCHKOT'O 00CITyTOBYBaHHS
¢diznunmx oci6 B AT «bAHK 3/4»

PekBizuTH miari:kHoi iHCTPyKUii, 0popMiIeHOI B TanepoBiii 200 B eJleKTPOHHIH (popmMi, Ta

BHMOI'H 10 iX 3alIOBHEHHA

N
3/

Hazsa pekBizuty

Bumoru 1110710 3an10BHEHHS PEKBI3UTY

2

3

Homep noxkymenta (N)

3a3Haya€ThCA HOMEP IUIATDKHOI 1HCTPYKINi, IO MOXe
BKIIOYaTH K mudpu, Tak i OykBu (B cucreMi «lHTepHeT-
OAHKIHI» MPUCBOIETHCS ABTOMATHYHO)

/laTa ckitaganHs

Y mnatixHili iHCTpYKUii B manepoBiil hopMi 3a3HaYa€THCS 1aTa
CKJIaJJaHHSA TUTATDKHOI 1HCTPYKIi: YHCIIO, MICAIb Ta pIK|
udpamu y popmari IJI/MM/PPPP a6o uucio - mudpamu /1,
MiCSIlb - CJIOBOM, piK - mudpamu PPPP (B cucremi «IHTEepHET-
0aHKIHI» TPUCBOIOETHCSI ABTOMATUYHO)

/laTa BanrOTyBaHHs

3a3HavyaeThCs 3a MOTPEOH 1 JIMIIe B IUIATHKHUX 1HCTPYKIIAX B
marepoBiii  ¢opmi. JlaTta, moyuMHANOYM 3 SAKOi KOIITH, IO
CTaHOBJIATH CyMY IUIATIKHOT oriepartii i mepekasani IIaTHAKOM
OTpHUMYBady, NEPEXOATh y BIACHICTh OTpUMYyBaya

CyMma cioBamu

Y muraTikHIA IHCTPYKIIT B ManepoBiil ¢popmi 3a3HAYAIOTHCS 3
BEJIMKOI JIiTepu cyma Ta cioBo "rpuBeHs” ("rpuBHs", "rpuBHI"
a6o '"rpH"), Komilikum - mmdpamMu Ta CciIoBO "Komiiika'"
"komiiiku", "komiok" abo "kom."). SKI0 cyma ckiIanaeThCs
TUIIe 3 KOMiHOK, TO Tepen ii 3a3Ha4eHHSM OOOB'SI3KOBUM €
HaIUCAHHS CIIiB "Hynb IpPUBEHB".
ko cyma IulaTexy BHpaXeHa B LUIMX TPUBHSIX, TO
3a3HAYAETHCS "00 KOMiHoK" abo "00 KoIL.".
YV mutaTixHIN IHCTPYKLII B e1eKTpoHHIHN popmi pexBizuT "Cymal
ci10BamMH'" HE 3alIOBHIOETHCS

Cyma

3a3HavaeThCs cyMa U paMu, TPUBHI B1Jl KOIIHOK
BIIIIIAIOTECSA KOMOIO ",", KOIMMKH IT03HAYAOTLCS IBOMA
3HaKamHu. SIKII0 CyMa IUIaTIKHOT IHCTPYKIiT BUpa)KeHa B
[[17TMX TPUBHAX, TO 3aMICTh KOMIHOK MPOCTABISAIOTHCA BA HYJI1
"00".

Cyma 1udpaMu BIANOBIAAE CYyMi CIIOBAMU

Kon miaTHuKa

3asHauaetscss PHOKIIII KitienTa abo cepist (3a HasiBHOCTI) Ta
HOMep MacmnopTa, Ko GizuyHa ocoda uepe3 CBOI peniriiHi
[epeKOHaHHS B1IMOBUJIACA BiJl IPUUHATTS peeCTpaliifHOro
HOMepa O0JTIKOBOT KapTKHU TJIATHHUKA MOAATKIB Ta 0(DiliifHO
[MOBITOMUJIA MPO TI€ BIAMOBIAHUI KOHTPOIIOIYHUA OpPTaH 1 Mae
BiIMITKY B IIACTIOPTIi / 3aIUC B €IEKTPOHHOMY
0E3KOHTAaKTHOMY HOCIi a00 B TAaCMOPTI MPOCTABIEHO CIOBO
"BimMoBa".

Axmo 3rigHo 13 3akoHOoAaBcTBOM YKpainu PHOKIIIT
HEPE3U/ICHTY HE IPUCBOIOETHCS, TO CTABUTHCA JEB'ATh HYJIIB
(B cuctemi «lHTepHET-OAHKIHT 3aITOBHIOETHCSI aBTOMATHYHO)

[1aTHUK

3a3Havar0THCS MPi3BUILE, BIACHE iM'sl, IO OaTHKOBI (32
HasiBHOCT1) KiienTa-nnaTHuka (B cucreMi «lHTepHET-0aHKIHI»

3alIOBHIOETHCA aBTOMaTI/I‘-IHO)
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PaxyHOK I1aTHUKA

3a3HayaeThCs HOMEP PaxyHKY IJIATHUKA, SIKUH BIIKPUTUN B
banky, Ta 3 IKOTO 1HIIIMOBAHO TIJIATIXKHY OIepartito (B
cucreMi «[HTepHET-0aHKIHI» OOUPAETHCA i Yac 1HIIIIOBaHHS
[U1aTKHOT onepariii)

HanaBad miaTi>kHUX MOCITYT
M1aTHUKA

AT «BAHK 3/4»

10

OTtpumyBay

3a3HayaeThCs MOBHE a00 CKOpOUYCHE (32 HASIBHOCTI)
HalilMEHYBaHHS OTPUMYBaya, iK€ MICTUTHCS B €TUHOMY
epyKaBHOMY peecTpi abo B peecTpariiiHoMy JOKYMEHTI.
3a3Haval0THCS MPI3BHILE, BJIACHE iM'sl, 10 0aTHKOBI
OTpHMYyBaya (3a HasBHOCTI), 110 BiJIIOBIJa€ MPi3BHILLY,
BJIACHOMY 1IMEHi, 0 0aTHKOB1 OTpUMYBaya, sIKi MiCTIThCS B
macropti (a00 1HIIOMY JTOKYMEHTI, 110 IOCBIqUy€E 0cO0y Ta
B1JIMIOB1JTHO JI0 3aKOHOJIaBCTBa Y KpaiHU MOXKe OyTH
BUKOPUCTAaHUM Ha TEpUTOPil YKpaiHH I yKIaJaHHs
[IPaBOYMHIB).

[Tin "ac cruiaTé TUIATEXKIB 10 OFO/KETY 3a3HAYAIOTHCS
HaliMeHyBaHHS (ITOBHE a00 CKOpPOYEHE) BiMOBIAHOT
YCTaHOBH, Ha iM'sl SIKOT BIIKPUTO PaXyHKH TSI 3apaxyBaHHs
HaIXO/KEHB 70 JeP’KaBHOTO Ta/abo MiCIIEBUX OFOJIKETIB,
TePUTOPIT Ta KO OI0JHKETHOT KIacu(ikarii

11

Koxn orpumyBaya

3a3zHauaeThes kog 3a €JIPIIOY abo o6mikoBuii HOMep. SIKI0
[JIaTHUK 3Hae, o ko 3a €JIPIIOY abo o6mikoBui
HOMED FOPHUINYHIN 0c001 HE MPUCBOEHUH, TO CTABUTHCS
ITeB'STh HYJIIB.
/I pizmunmx oci6 3a3navgarothess PHOKIIIT abo cepist (3a
HasBHOCTI) Ta HOMEp MacnopTa, Ko ¢izudHa ocoda uepes
CBOI peNiriiiHi NepeKOHaHHs BIAMOBUIIACS BiJ MPUHHATTS
[PEECTpAIIIITHOTO HOMEpa 00JIIKOBOT KapTKH TJIaTHUKA
MOJaTKiB Ta OQiIiifHO MOBIAOMMUIIA PO 1€ BiMOBIIHUN
KOHTPOJIIOIOYMI OpraH 1 Mae BIAMITKY B AaclopTi / 3aMuc B
eJIEKTPOHHOMY O€3KOHTAaKTHOMY HOCIi 200 B IacmopTi
[IPOCTaBJIEHO CJIOBO "BigMoBa'.
Skimo niuatauk He 3Hae PHOKIIII / cepii Ta HoMepa nmacrnopra
(1314HOT 0CO0H, TO CTAaBUTHCS I'SATh JeB'ATOK. st BUMOra
MOLIMPIOETHCS JIMILE Ha OTPUMYBaya - (i3uyHy 0co0y.
K110 3riHO 13 3aKOHOAABCTBOM YKpainu koj 3a €JIPIIOY
o6mnikoBuit Homep. / PHOKIIII Hepe3unenty He
[IPUCBOIOETHCS, TO CTABUTHCS JIEB'ATh HYJIIB

12

PaxyHOK oTprMyBaua

3a3Hayae€ThCSl HOMEP pPaxyHKy OTpUMYBaya, KU BIAKPUTHIA B
Ha/laBava TUIATHKHAX MTOCIYT. SIKIIO OTpUMyBad - OpraH, 1o
3IIHCHIOE Ka3HauelchKke 00CIyroByBaHHs OI0/PKETHUX KOIITIB
(iHaHCOBa ycTaHOBA), HAa PAXYHOK SIKOT'O 3apaXxOBYIOThHCS
KOILTH Ha KOPUCTh HOTO KIIIEHTA, TO 3a3HAYAETHCS HOMEP
[paXyHKYy Takoro opraHy, 1110 3J1iCHIOE Ka3HayelchKke
00CITyroByBaHHS OIO/PKETHUX KOIITIB ((hiHAHCOBOT YCTAHOBH)

13

[Ipru3HAYEHHS IUIaTeXy

[{eif pekBI3UT y IUIATIKHUX IHCTPYKIIISX 3aITOBHIOETHCS 3
ypaxyBaHHSIM BUMOT, YCTaHOBIeHUX y po3aiii Il [neTpykuii
po 0e3roTiBKOBI PO3paxyHKH B HalllOHAJIbHIHM BaIIOT1
KOPHCTYBayiB IUIATIXHUX NOCHyT (naii - [HeTpykiis).
PexBizut "[Ipu3HaueHHs miuarexy" y miaTikHii IHCTPYKIIT 3

IIC6CTYB3HHH PaxXyHKY 3alTOBHIOETHCS 3 YpaxXyBaHHAM BUMOI'
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posniny I Tnctpykuii.

PexBizuT "[Ipu3HavenHs miatexy" y IaTOKHIA IHCTPYKIIIT Ha
MIPUMYCOBE CITMCAaHHA (CTATHEHHS) KOIITIB 3aIlIOBHIOETHCS 3
ypaxyBaHHSIM BUMOT po3ainy IV [HcTpykmii.

Pexgizut "[Ipu3HaueHHs miatexy" y miaTiKHIM iHCTPYKIIT HA
CIIMCAHHS KOIITIB y KPUMIHAJIbHOMY IPOBAKEHHI 100
[030BY, IPE/I'IBIICHOTO B IHTEpPECax JIePIKaBH, 3aIIOBHIOETHCS
3 ypaxyBaHHsIM BUMOT po3ainy VI [HcTpykiii.

Y miaTikHIN IHCTPYKLIT Ha CIuIaTy (CTATHEHHS) IJIATEXIB J10
OIO/KETY LIel PEKBI3UT 3allOBHIOETHCS 3 ypaXyBaHHSM BUMOT
HOPMAaTHBHO-TIPABOBUX AKTIB, SIKI PETYIIOIOTH MOPSAO0K HOTO
3arOBHEHHS B pa3i CIIATH (CTSATHEHHS ) IUIATEXIB 10 OIOKETY
200 MOBEpHEHHS MJIATEXIB 3 OI0/DKETY

14

[Tixmycu rIaTHUKa

[TnaTiHa THCTPYKILS 3aCBIAIYETHCS MiMACOM
[BIaCHOPYYHUM/CIIEKTPOHHKM | TUTATHUKA, 00 KOJOM

aBTeHTHIKAI].




