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PO3A1JI 1. 3AT'AJIBHI ITOJIOKEHHSA

1.1. AKHHIOHEPHE TOBAPUCTBO «bAHK 3/4» (AT «BAHK 3/4», bank)
MICIIE3HAXO/DKEHHsT sKkoro: Ykpaina, 04080, wmictro KwuiB, Bymunsa KupwumiBceka, 25,
imeHTuIKAiiHII KO/ FOPUIUIHOT 0COOM B €IMHOMY JEp:KaBHOMY PEECTPI IOPUIANYHUX OCiO,
GIBUYHUX  OCIO-MANPUEMITIB Ta TpoMajachbkux ¢opmyBanb 36002395, 3apeectpoBaHuil B
HepxaBaomy peectpi 6ankiB 3a Ne325 Bix 17.07.2008, BignosigHo a0 crareir 634, 638 ta 641
[{uBiIbHOTO KOAEKCY YKpaiHU Orojiourye myOaiyHy MPOIO3UIiI0 NUIIXOM BugaHHs 1ux [IpaBun
OankiBcbkoro obciyroByBanHs ¢iznynux ocid B AT «BAHK 3/4», B SIKHX BCTAHOBIIIOE YMOBH
HagaHHs baHkoM GaHKIBCHKHX MOCIYT, BU3HaUeHUX IuMu [IpaBunamu, ykinagaHHs Ta BAKOHAHHS
JloroBopy mpo HajgaHHA OaHKIBCBKHMX MOCIHyr Ta/abo JloroBopy OaHKIBCHKOrO BKIamgy, abo
oJIepXKaHHs TOCHYyTr 0e3 BIAKPUTTS PaxXyHKYy 3 METOK BCTAaHOBJICHHS 3 (pi3MUHMMU OcoOaMu
JIOTOBIPHHX B3a€MOBITHOCHH CTODIH.

1.2. bank pexomennye Kiienty mepen ykmamanasm [[oroBopy 3 baHkom 03HaOMHTHCH 3
iHpopmaniero mpo bank Ta mpo yMOBH HaJlaHHS MTOCTYT, 1110 BU3HaueH1 y nuux [IpaBuiax, a Takox
Ha Caiiti banky:

1.2.1. Tenedon banky: 0 800 50 34 34

1.2.2. Anpeca BiacHoro BeOcaiita banky (Caiit banky): www.bank34.ua

1.2.3. Iadopmamis mpo bank Ha  caifti  HamiomampHoro  0anky — YkpaiHu:
https://bank.gov.ua/ua/supervision/institutions/36002395

1.2.4. Iadopmanis npo Binginenns banky nocrynna na Caiiti banky: Binginenns.

1.2.5. 3anucy JlepxaBHOoMY peecTpi OaHKIB PO MPaBO Ha 3/iiiCHeHHs 0aHKIBCHKOT JisSUTbHOCTI:
Ne 248 Bix 07.11.2011p., rinmeprnocunaHHs Ha BiIOMOCTI mpo JineH3ii, HagaHi baHky:
Jlinensii.

1.2.6. BigomocTi mpo BHIM TOCIYT, IO HaaaioThess bankom Kiientam-dizudanum ocobam
3rigHo 3 numu [IpaBunamu GaHkiBCbKOro oocmyroByBanHs (izuunux ocid B AT «bAHK
3/4» (nami — [IpaBuna):

(1) BaHKIBCHKi MOCITyTH:

1) 3amydeHHS KOWITIB Ta OaHKIBCBKUX METaliB, IO MiAJISral0Th MOBEPHEHHIO, Bij

HEOOMEKEHOT0 Kota (Di3uIHHX 0Ci0;

2) BIIKPUTTS Ta BEIEHHS MOTOYHHMX PAaXyHKIB KIIEHTIB, Y TOMY YHCIl y OaHKIBCHKUX

MeTajax, Ta paxyHKiB YMOBHOTO 30epiranHs (eckpoy);

3) HajlaHHs KOIITIB Ta OAaHKIBCHKUX METANIB Y KPEIMT 3a PaXyHOK 3aIyYeHUX y BKJIAIH

(eno3uTtu), y TOMY YMCIi Ha MOTOYHI PaxyHKH, KOLITIB Ta OAHKIBCHKUX METAaJiB BiA

BJIaCHOT'O 1MEHI, Ha BJIACHUX yMOBax Ta Ha BJIACHUM pHU3UK (TOCIyra CHOKHBYOTO

KpEeIUTYBaHHS, 1110 HA/IA€ThCS Ha IM1JICTaBl OKPEMOTo JoroBopy Mixk bankom ta Kiienrom).
(2) TUTATKHI TTOCTYTH, Y TOMY YHCIIi:

- IOCJIYTH 3 BUKOHAHHS TUTATIKHUX OTIEpaIliif;

- TIOCJIYTH 3 eMicCii MIaTKHUX KapTOK Ta BUKOHAHHS OIepaliil 3 HUMHU;

- IOCJIYTH 3 IIepeKa3y KOILITIB 0€3 BIAKPUTTS PaxyHKY;

(3) HamanHs iHGOPMAIIHHUX TOCTYT,

(4) wamaHHs mociyr abOHEHTa-iIeHTUdIKaTopa MiJ Yac KOpUcTyBaHHS KIIEHTOM CHCTEMOIO
BankID;

(5)  immi mocnyru, Bu3HaveHi [IpaBunamu ta JloroBopom.

1.2.7. Indopmanis mpo Tapudu (CTaBKM) Ta ICTOTHI XapaKTEPUCTUKU IOCIYT 3 HaJaHHA
CIOKMBYOTO KPEAUTY Ta 3Iy4€HHsS OAaHKIBCHKOIO BKJAAy (IEMO3UTY) Ta YMOBH iX
HaJaHHs BIAMOBITHO po3MmimieHi Ha CaiiTi banky 3a moCHUIaHHSIM:

(1) Hamanns cnoxxuBuux kpeauTiB: CrIOKUBY1 KPEIUTH

(2) 3anydeHHs OaHKIBCHKHMX BKJIaiB (Jieno3utiB): Jleno3utu (hizuyHUX 0cio



http://www.bank34.ua/
https://bank.gov.ua/ua/supervision/institutions/36002395
https://bank34.ua/kontakti-ta-rekviziti/
https://bank34.ua/pro-bank/korporativne-upravlinnya/dokumenti-banku-ta-licenzii/
https://bank34.ua/privatni-osobi/krediti/tarifi/
https://bank34.ua/privatni-osobi/depoziti/tarifi-ta-produkti/

4

1.2.8. Tapudu Ta iHma KopucHa iHOpMAIlil 3 MHUTaHb BIAKPUTTS Ta OOCITYTrOBYBaHHS
MOTOYHUX PAaxyHKIB, HAQJaHHS IUIATDKHUX MOCTYT, €MicCii IUIaTDKHHUX KapTOK Ta
o0ciTyroByBaHHs onepailiii 3 Humu jgoctynHa Ha Caiiti baHKy 3a MOCHITaHHSM:

[ToTo4Hi paXyHKM Ta [JIATIKHI KaPTKH

1.2.9. Takox bank 3xilicHIO€ TpodeciiiHy AisIbHICTh Ha PHUHKAX KalliTaly BiJIOBITHO IO
HajgaHux HaiioHaapHOIO0 KOMICI€I0 3 IIHHUX IarnepiB Ta (POHIOBOTO PUHKY JIIICH3IH Ta
3rigHo 3 3akoHoM Ykpainu «IIpo puHKHM Kamitamy Ta OpraHi3oBaHi TOBapHI PHUHKH»
(BIAMOBIHI TTOCIIYTH HAJIAlOThCSl 3TIAHO 3 OKPEMHUMH MPOTO3UILISIMH, 110 JOCTYITHI Ha
Caiiri):

(1) npodeciiHy MisSIBHICT, Ha pPUHKAX KaliTalay, 1o Iepeadadae JAeno3uTapHi IMOCITYTH
JETO3UTapHOI yCTaHOBH: [leno3uTapHi NOCIYTH,;

(2) npodeciiiHy MisTbHICTh HA pUHKAX KaImiTally 3 TOPTiBIi (HiHAHCOBUMH IHCTPYMEHTAMHU, 1110
nepeadavae AWUIEPCHKY iSUIbHICTB, OPOKEPCHKY [iSUIbHICTh, CYOOpOKEpCHKY MisIIbHICTD.
Toprisns GiHAHCOBUMU IHCTPYMEHTAMH.

1.2.10. bank o0pobisie mepcoHaybHI faHi KimieHTiB, mpo mo 3a3HadyeHo y Poszmimi 10 mmx
[TpaBui. Kpim Toro, mponoHyeMo 03HaHOMHTHCH 3 TOPSIKOM 1 MPOLEAYPOO 0OpOOKH
nepcoHanbHUX Aanux Ha Caiiti banky y po3ain besneka 00cyroByBaHHs/3aXUCT MpaB
CIIOYKMBAYIB.

1.2.11. Knient banky mae mpaBo 3BepTaTUCh 10 baHky 3 mpomosumismu, ckapramu. [Topsmox
po3risiny bankom 3BepHeHb Kii€HTIB JoctynHuil Ha Caiiti banky y po3nini besneka
00c1yroByBaHHs/3aXUCT IPAB CIIOKUBAYIB.

1.2.12. KnieHT Mae mpaBo 3BEpHYTHCH 31 ckapror Ha aii banky a0o 31 3BepHEHHSM I1HIIOTO
xapakTepy a0 HamionanpHoro 6anky Ykpainu, skuii 3HaX0auThes 3a anpecoro: 01601,
M. KuiB, Byn. IHcTHTyTCBKA, 9 (aApeca Ui MOJaHHS MHCHMOBUX 3BEPHEHb IPOMAJISH:
01601, m. Kwuie, Byn. Incrurtyrceka, 11-0, ampeca [uisi €I€KTPOHHOTO 3BEPHEHHS:
nbu@bank.gov.ua ), texedon rapsaoi mimii 0 800 505 240 a6o +380 44 298 65 55.
[adopmarito mpo posrisa 3BepHeHs HarionanbHuMm O0aHkOM YKpaiHH pO3MIIIEHO Y
po3nini "3BepHeHHs rpoMasH" odiliiiHoro InTepuer-npencraBuunTBa HamionansHoro
Oanky: https://bank.gov.ua/ua/contacts , kpiM TOro, iH(pOpMAIlsl PO 3aXHUCT MpaB

CIIOKHABAYiB ¢dinaHCOBHX MOCITyT JOCTyTHA 3a MMOCHJIAHHSIM:
https://bank.gov.ua/ua/consumer-protection.
1.2.13. Jlata HaOpaHHS YHWHHOCTI I[i€}0 MYONIYHOIO TMPOIMO3MUIIIEI0 — Jara, BKa3zaHa Ha

TUTYJIBHOMY apKytr nux [IpaBu.
1.2.14. PekoMeHIy€MO TaKOX YBa)XHO O3HaHOMUTHCH 3 1H(OpMaIIi€lo:

- IO AisUTbHICTh baHKy, yMOBM HaJjaHHS (JIHAHCOBUX MOCITYT BIAMOBIIHO JI0 CT. 7 3aKOHY
Vkpainu «IIpo ¢inancoBi mociyru Ta ¢iHaHCOBI KOMMaHIi», sika noctynHa Ha Caifrti
banky 3a mocwnanasam be3neka 00cIyroByBaHHs/3aXUCT MPaB CIIOKUBAYIB;

- IPO YMOBH, IO CTOCYIOThCSI HaJIaHHs IUIATI’KHOI MOCIYTH BIAMNOBIAHO 10 J0TOBOPY, 3
skuMu bank moBuHeH o3HaomuTu KiieHTa mo ykmamaHHs noroBopy, cT. 30 3akoHy
VYkpainu «IIpo martixsi nociyruny, pomimeno Ha Caiiti banky 3a nocunannsam besneka
00CJIyroBYBaHHs/3axMCT IIPAB CII0KUBAYiB;

1.2.15. npo cucremy rapaHTyBaHHS BKJIaAiB (i3MYHHUX 0ci0, Ky po3mimieHo Ha Caiiti banky:
https://bank34.ua/sistema-garantuvannya-vkladiv-fizichnih-osib-fgvfo/, ta 3 J{oBiakoro
PO CUCTEMY rapaHTyBaHHS BKJIAAIB (Gi3UYHUX OCi0, sIKa JOCTYITHA 3a LIUM IOCUJIAHHSM.
3a3HaueHa iH¢opMalis JOCTyIHA /i 3aBaHTaXEHHS Oe3MocepeHbO 3 TOJOBHOT
(craproBoi) cropinku Caiity https://bank34.ua/.

1.2.16. [lonepemxenns juist KiieHTa — cno)uBaya nociyr baHky:

(1) MoxnuBi Hachiaku it KitieHTa B pa3i KOpUCTYBaHHS 0aHKIBCHKOFO ITOCITYTOO:


https://bank34.ua/privatni-osobi/potochni-rahunki-ta-platizhni-kartki/
https://bank34.ua/privatni-osobi/operacii-z-cinnimi-paperami/depozitarni-poslugi/
https://bank34.ua/privatni-osobi/operacii-z-cinnimi-paperami/poslugi-torgovcya-cp/
https://bank34.ua/ua/bezpeka-obslugovuvannya/
https://bank34.ua/ua/bezpeka-obslugovuvannya/
https://bank34.ua/ua/bezpeka-obslugovuvannya/
https://bank34.ua/ua/bezpeka-obslugovuvannya/
mailto:nbu@bank.gov.ua
tel:0800505240
tel:+380442986555
https://bank.gov.ua/ua/contacts
https://bank.gov.ua/ua/consumer-protection
https://bank34.ua/ua/bezpeka-obslugovuvannya/
https://bank34.ua/ua/bezpeka-obslugovuvannya/
https://bank34.ua/ua/bezpeka-obslugovuvannya/
https://bank34.ua/sistema-garantuvannya-vkladiv-fizichnih-osib-fgvfo/
https://bank34.ua/upload/%D0%94%D0%BE%D0%B2%D1%96%D0%B4%D0%BA%D0%B0%D0%93%D0%B0%D1%80%D0%B0%D0%BD%D1%82%D1%83%D0%B2%D0%B0%D0%BD%D0%BD%D1%8F.pdf
https://bank34.ua/
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- KuienT, no kopuctyeThest mociyramu banky, 3ade3nedye 30epiranas BJaCHUX KOIITIB, 1X
3py4YHEe BUKOPUCTAHHSI JIJIsl TPOBEICHHS TUIATEXKIB Ta PO3PAXYHKIB. 3BEPTAEMO yBary, M0 MOCITyTH
banky € nmimaTHuMu, y 3B’ 53Ky 3 unM KitieHT, 110 ykianae orosip 3 bankom, HaOyBae 000B’SI3KiB
3 OIJIaTH 3a oTpuMaHi nocinyru. KiieHT mae yBakHo o3Haiiomutuck 3 Tapudamu banky Ta B pasi
BUHUKHEHHSI [TUTaHb, 3BEPHYTHCH JIO MPAIliBHUKA, 10 3JiiCHIOE 00ciyroByBanHs KirieHTa abo
1o KimeHTChKOI MITPUMKH I OJIepKaHHS PO3’ICHEHb 3 MUTaHb BUKOPUCTAHHS MOCIyTr baHKy
Ta iX BapTOCTI.

- Kuient nonepemkenuii, o npu BUKOPUCTaHHI OaHKIBCHKHUX TOCIyT, KiTieHT Moe cTatu
YKEPTBOKO IMIAXPalChKUX A1 3JIOBMUCHHKIB. Y BIANOBIIHUX po3nijax mux IIpaBmm, a Takox B
[IpaBuax KOpHCTYBaHHS AT KHOIO KAPTKOI0, PekoMeHaaIisx aep kaTelisiM IIaTiKHUX KapTOK
AT «bAHK 3/4» mono npoBeneHHs 6e3ne4HUX po3paxyHKiB, po3mimennx Ha Caiti banky, Ta B
1HCTpYKIIi 3 BUKOpUCTaHHS cucTeMu «IHTepHeT-0aHkiHr» bank Hanae pexomenaanii Kiienty as
3ano0iranHs HaHeceHHs mKkoau KiieHTy.

(2) B pasi neBukonanus Kiientom 000B's3KiB 3riHO 3 JloroBOpoM npo HajjaHHA 0aHKIBCHKHUX
nociyr, numu [IpaBunamu, Hacmiaky st KitieHTa MOKyTh OyTH TaKUMH:

- baHk mae mpaBo: mpunMHATH OaHKIBCbKE 0OCiyroByBaHHs Kiri€eHTa, BIIMOBHTHCH Bij
JloroBopy HUIAXOM HOTrO pO3ipBaHHA, 3aKpUTHU paxyHKu KiieHTa B MOpsAKy Ta yMoOBax,
nependauenux IIpaBunamu;

- 3 Kiienta Moxxe OyTH CTATHyTa 3a00proBaHICTh 32 IOTOBOPOM (B MeXaX, BCTAHOBICHUX
BIJIMOBITHAM JIOTOBOPOM), 3acTOCOBaHa HeEycTolika (mTpad, TEHs) 3a MOPYIICHHS YyMOB
JIOTOBOPY, B IOPSZIKY Ta HA YMOBax, nependadenux [IpaBunamu Ta BiAMOBIAHUM JOTOBOPOM;

- baHk Mae mpaBo BUMaratd BiIIIKOJYyBaHHS 30MTKIB, 3aBAaHMX baHKy BHACIIIOK
HEBHUKOHAHHS a00 HEeHaIEeKHOTo BUKOHaHHS KiTieHTOM 000B’s3Ki1B, 1110 BUILTUBaIOTh 3 [IpaBun ta
ykiajeHux Mixk baakom ta KitieHTOM 10TOBODIB;

- bank Mae mpaBo BiIMOBHUTHCH BUKOHYBaTH (piHaHCOBi omeparii KiieHra, B Tomy 4ucii
[UIAXOM 3YNUHEHHS BUJATKOBUX OIEpalliil Mo paxyHKy y BHIIaJKaX, BCTAHOBJICHUX 3aKOHOM
VYkpainn «Ilpo 3anmoGiranHs Ta TpOTUAi0 Jeranizamii (BIAMHBAHHIO) JOXOJIB, OAEpIKaHUX
3I0YMHHUM MLUISIXOM, (DiHAHCYBaHHIO TEPOpPU3MYy Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi
MacOBOTO 3HHUIICHHS.

(3) [Tinnucanus Knientom [loroBopy/JloroBopy ©0aHKIBCBKOrO BKJaJy Ha YMOBax,
OTOJIOIIEHUX My OJIIYHOIO MPOMO3HUIII€0 y BUTIIsiAI nux [IpaBwi, mependavae HagaHHs HOTO
3roJIi Ha 3a3Ha4eHi YMOBU HaJJaHHA OaHKIBCHKHUX IOCIYT.

4) YMOBH OaHKIBCBKHUX CTPOKOBUX BKJIAIB (IE€MO3UTIB), SKIIO IHIIE CHEIiaTlbHO HE
3a3HaYeHO B YMOBax, He Mepen0dadaloTh aBTOMaTUYHOIO OJJOBXKEHHS CTPOKyY Jleno3ury.
[Ticnst HacTaHHA cTpOKY noBepHeHHs Jleno3uty, bank noseprae Jlerno3ut Ta HapaxoBaHi,
aJle He BUIUIaYeHl MpoueHTH, Ha PaxyHok Bxiagnuka B banky, abo (SKII0 paxyHOK
BIJICYTHIH) BIAKPUBAE€ OKpPEMHUH paXxyHOK «Ha BUMOTy». 3 Takoro Paxynky KiieHt mae
paBO OTPUMATH/3HATH cyMy Jlemosuty Oe3 pomaTkoBux Butpar. I[IpoueHTH micns
3aKiHYEHHsI CTPOKY JleTo3UTy He HapaXxOBYIOThCS.

(5) SIK1o aBTOMAaTUYHE MNPOJOBXKEHHS CTPOKY Jlemo3uty okpemo mnepeadayeHo B TEKCTi
JIOTOBOPY, Taka yMOBa Iepeadayae, Mo B pa3l HeBUTpeOyBaHHs Jleno3uTy y JneHb HOTO
3aKkiHueHHs, abo He momnepemkeHHs Kiientom banky HamepenogHi mpo HeOaKaHHS
NpoJOBXKYyBaTH Jlemo3ut, cTpok Jlemo3uTy NpoJOBXKYEThCS Ha TaKHM XK€ TEepMiH 1
IPOIIEHTH HApaXOBYIOTHCS 3a CTaBKOIO, BKa3aHOO B JloroBopi 0aHKIBCHKOTO BKIIATY.

(6) HoctpokoBe moBepHeHHsT KomTiB 3a Jlemo3utamu (kpim Jlemo3uTy «Ha BUMOTY») HE
nepeadaveHo.

(7) banky 3aboponsieTbes BuMaratu Big KiieHTa npuaOanHs OyAb-sKUX TOBapiB UM MOCIYT
BiJ banky abo cmopiiHEHO1 Yu MOB'A3aHOI 3 HUM 0cO0U SIK 00OB'I3KOBY YMOBY Ha/IaHHS
nociyr (KpiM HaJaHHS MakeTa 0aHKIBCHKUX MOCIIYT).
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(8) bank He Mae mpaBa BHOCHTH 3MIHM 10 yKiIaaeHuX 3 KIilleHTOM J0TOBOpiB B
OJIHOCTOPOHHBOMY TOPSIIIKY, SIKIIO 1HIIIE He BCTaHOBIEeHO nuMHu [IpaBunamu, JoroBopom
ab0 3aKOHOM.

9) KiieHT Mae MOXJIMBICTD BiIMOBUTHCS BiJl OTPUMAaHHS PEKIAMHUX MaTepiajiiB KaHaJaMH
JMCTaHLIHHOTO €IEKTPOHHOTO 0OCITYTOBYBaHHS.

1.3. Onpumonneni Ha Caiiti banky 3a mocunannsm IlpaBuna (myOmiyHa dYacTwHa) Ta
ykianenuit mixk baakowm ta Kitientom Jloroip npo HamanHs 0aHKIBCHKUX TOCTYT (1HIUBITyaIbHA
YaCTHHA), @ TAKOK BiIMOBIIHI TOJATKH JI0 HUX € €AUHUM JIOKyMEHTOM — JIOroBOpOM Mpo HaJaHHS
0aHKIBCHKHX MOCTYT (z1aji - Jlorosip).

1.4. Onpumonneni Ha Caiiti banky nocunannsm IIpaBuna (my0iiuHa yacThHa) Ta yKIaISHUHA
Mk bankom Ta Kiientom JloroBip GaHkiBChKOTO BKJIAAy (1HAMBIAyajlbHa 4acTHHA), a TaKOX
BIJIOBIIHI JOJATKU 10 HUX € €UHUM JIOKyMEHTOM — JloroBopoM OaHKIBCHKOTO BKJIaAy (Hasi —
JloroBip OaHKIBCHKOTO BKJIaay). Y BHIIaJKaX, BCTaHOBIeHUX Iumu IlpaBunmamu, Jlorosip
0aHKIBCHKOTO BKJIa/1y MOKE€ YKJIAIaTUCh B €JIEKTPOHHOMY BHTJISII.

1.5. ®izuyna ocoba, mo (HAKTUYHO KOPUCTYETHCSA TMOCAyraMu banHky 0e€3 BiIKpHUTTA
0aHKIBCHKOTO paxyHKYy (aepkarens KapTku, Bumynienoi 1o paxynky Kimienra, ¢izuana ocoda, mio
3MIIACHIOE TepeKa3 KOMTIB 0e3 BIAKPUTTS paxyHKy, (izuuHa 0coba, 10 KOPUCTYETHCS MIATIKHUM
npuctpoeM banky, ¢izuuna ocoba, Mo 37iiiCHIOE BaTIOTHO-OOMIiHHI Orepailii), CBOIMH IisSIMU 3
BUKOpPUCTaHHA Nociyr banky 3acBinuye Bu3HaHHA [IpaBuil Ta 3000B°s13aHHS JOTPUMYBATUCh 1X
BUMOT B ITPOIECI KOPUCTYBAHHS MOCIyraMu baHky.

1.6. ®i3uuna ocoba, mo npueaHanack A0 JloroBopy/JloroBopy OaHKIBCHKOIO BKJIaay B
nopsi/IKy, BcraHoBieHOMY B [IpaBunax, € kimientom banky (mani — Kimienr).

1.7. [ly6niyna npono3utis ([IpaBuna) Habupae YMHHOCTI HE paHille ii ONPUIIOJHEHHS Ha
Caiiti banky 1 nmie 10 HaOyTTs YMHHOCTI HOBOI pemakmii IlyGmidnoi mpomno3umii abo 10 mHS
onpuinognenns bankom Ha Caiiti banky 3asBu mpo Bigkinukanus [Ty0miuHoil mpono3uiii.

1.8. lorogip//loroBip 6aHKiBCHKOTO BKJIaJy HaOWpae YMHHOCTI Ta Ji€ MPOTSATOM CTPOKY,
BCTaHOBJICHOT'O B TAKOMY JIOTOBOPI, SKILO 1HIINI CTPOK He BU3HaueHui numu [IpaBunamu.

1.9. Li IIpaBuna He € myOmyHUM JOTOBOPOM Y po3yMiHHI cTaTTi 633 LIMBITEHOTO KOJEKCY
Ykpainu.

1.10. VYknagenssm [Jorosopy/JloroBopy 0aHKIBCHKOTO BKJIaAy € BUKOHAHHS MTPOLIELYPH
akuentyBaHHs [1yOniuHoi mpono3uiii (mpregHaHHA 10 TOTOBOPY), IO 31iHCHIOEThCS KitieHToM,
AKUil mianucaB AHKeTy-3asBy Ta Jloroeip mpo HagaHHs OaHKIBCBKHUX mociayr ado Jlorosip
0aHKIBCHKOTO BKJIATy.

1.11. [Tpouenypa axuentyBanHs IlyOniuHoi mpomo3uiii CKJIaJaeTbecsl 3 HACTYIHUX
MOCJIIOBHUX €TalliB:

(1) BuBuenns Kmientom mux I[pasui, tapudis, npoekty JloroBopy/ JloroBopy 0aHKIBCHKOTO
BKJIaN1y;

(2) Osnaiiomnenns Kiienra 3 iHdopMmalli€ro, sika HaTA€ThCs CIIOKUBAUY Tepe]] YKJIaJIaHHIM
JIOTOBOPY MPO HaJJaHHA (PIHaHCOBOT MOCITYTH BIAMOBIIHO 110 1. 5 cT. 7 3akoHy Ykpainu «IIpo
¢iHaHCOBl mociayru Ta (IHAHCOBI KOMMaHii», Ta 3 1HQOpMAIl€0, IO HAJaeThCA
KOPUCTYBady JI0 YKJIaJ€HHs JOTOBOPY MPO HAJAHHS IUIATIXHUX MOCIYT BIAMOBIAHO A0 CT.
30 3akony Ykpainu «IIpo miaTi>kHi MOCITYTH» 3a TIepIOCUIaHHSIM;

(3) momanns KiieHToM mignucaHoi HUM AHKETH-3asBH YIOBHOBaKeHii 0co0i baHky.
3anoBHeHa Ta nmignucana Kiientom AHkera-3asiBa nogaerbesa y 1 (0JHOMY) NPUMIPHUKY Ta
Moxe OyTH ckiaieHa 6e3nocepeinbo B banky. [{ns JloroBopy 6aHkiBCbKOTO BKIIaay AHKETa
— 3asBa HE MOAA€ThCA, yKinaaeHHs JloroBopy OGaHKIBCHKOTO BKJaay I1HIIIIOETHCS YCHUM
noBiomieHHAM KirieHTa mpo Hamip po3MICTHTH BKJIaj (nemo3uT) B baHky 3a ymMoBH
BiakputTss Kiienty Ilorounoro paxysky. fxmo Kiient mae namip ykmactu [lorosip/
JloroBip 6aHKIBCbKOTO BKJIaay 3 baHkoM B enexkTpoHHiH ¢opmi, BiH 3aMOBHIOE AHKETY-
3agaBy Ta ONUTyBalbHY aHKeTy «3Hall CBOro Kii€HTa» (MIAMYHKT 4 IBOTO MYHKTY) Yy
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€JICKTPOHHIH (PopMi 3a TOITOMOTOI0 AUCTAHITIHHUX 3aC001B KOMYHIKAIlli — 3 BAKOPUCTAHHIM
Cucremu «IaTepHeT-baHKiHTY,

HagaHHs Kiientom baHky opuriHamiB TOKyMEHTIB Ta iH(GopMalii 1is 3a1icHeHHs] bankom
3axoniB HajexxHoi mnepeBipku Kiienta (mpencraBuumka KirieHTa) BIAMOBIZHO 10
3aKOHO/IABCTBA Ta BHYTPIILIHIX JOKYMEHTIB baHKy, a Tak0X HaJeKHUM YHHOM O(POPMIICHUX
IHIIUX TOKYMEHTIB, sKi nepeabdaveni uumu [IpaBuinaMu Ta 3aKOHOZABCTBOM, B TOMY YHCIII
3anoBHeHHs KilleHTOM onuTyBanbHOI aHKeTH «3Hai cBOro KiieHTa». KilieHT Moxe HajaTu
imeHTu(iKaiiiHl JOKYyMEHTH B €JIEKTPOHHOMY BUIJISAL, LUIAXOM iX Tpea sBJICHHS Ha
€JIEKTPOHHOMY HOCI1, KpUTEPIi IKOTO MiATPUMYIOTh BUKOPUCTAHHS MOOLIBHOTO 3aCTOCYHKY
Jist (3 ypaxyBaHHSIM 3acTepeKeHHs, BcTaHOBIeHOTO Y 1. 1.41 nux [IpaBui), HagaHHs 3roau
Ha nepenauy nanux Bin I[loprany [lis banky Ta ycmimHoi nepeBipku oaepkaHux bankom
Big [Toprany [lis nanux moxao Kiienra;

[Tinmucannst Kmieatom Jlorosopy//loroBopy 6aHKiBCHKOTO BKJIAAy y MamnepoBii GopMi 3a
Micrie3Haxo/KeHHsAM Bigninennst banky a0o y enekTpoHHii Gpopmi BiAMOBIAHO 10 3aKOHY
Vkpainu «lIpo enekTpoHHI JOKYMEHTH Ta €JNEKTPOHHUN [TOKYMEHTOOOIr» ILISXOM
HAKJIQJICHHS eNeKTpoHHOro miamucy KiieHta Ta mnogaHHs/HaacwiaHHS baHKy 1bOTO
nokymenTa. KitieHT 3000B’a3aHu Takok 03HalloMuTHUCS 3 HagaHo bankom [loBiakoro mpo
CHCTEMY TapaHTyBaHHS BKJIAAiB (izuyHuX 0ci0 (mani — JloBiaka) mij miAmuc Ta ofepKaTH
npumipHuk JloBiaku. Skmo [orosip/ [loroBip OaHKIBCHKOTO BKJIAAy YKIATa€ThCs B
€JIEKTPOHHIH (opMmi, To JOTOBIp Ta J[0BiIKA MICTATHCS B OTHOMY €JIEKTPOHHOMY JIOKYMEHTI,
1o nianucyeThes Kimientom enextpoHHuM mianucom (B Tomy uucii His.Ilianuc) Kiienra;
[TpuiHATTS YITIOBHOBaXEHOIO IIOCAA0BOIO 0c00010 baHka pimieHHs Mpo HagaHHs T03BOJY Ha
BCTaHOBJICHHS (TIPOIOBXKEHHS) I110BUX BigHOCHH 3 KiienToM, BigkpuTTs bankom paxyHky
(paxynkiB) KitieHTy (SKIIO BIAKPHUTTS 3IIACHIOETHCS), IO 3aCBIAYYETHCS ITiITUCOM
JloroBopy ymoBHOBaX€HOIO 10OCa10BOI0 0cob0t0 baHka,

[Migmucannst  [orosopy//loroBopy  OaHKIBCBKOTO BKJIAAy Yy TamepoBid  ¢opmi
YIOBHOBaXEHOIO MMOCA0BOI0 0c00010 baHKy Ta CKpIMJeHHS Takoro MiJMUCy MEeYaTKOI
banky, Bpyuenns Kiienty npumipnuka Jlorosopy/ JloroBopy 0aHKIBCBKOTO BKJIamy Ta
npumipauka nux Ilpasun. Ilignucanns [loroBopy/ JloroBopy OaHKIBCHKOIO BKJIaay B
eJNEeKTPOHHIN  (GopMi  3IIMCHIOETHCS 13  3aCTOCYBaHHSIM  €JIEKTPOHHOIO  MIiANHCY
YIOBHOBaXKEHOT 0 MpeacTaBHUKa baHky BinnoinHO 10 3akoHy Ykpainu «IIpo enekTpoHH1
JIOKYMEHTH Ta €JIEKTPOHHUM ToKyMeHTooOIr». KBanidikoBaHa enekTpoHHa nevyarka banky
B TaKOMY BHUIIaJIKy MOK€ HE BHKOPHCTOBYBATHCh. [IpumipHuk migmucanoro Jlorosopy/
JoroBopy 0aHKIBCHKOTO BKJIaJy Ta JAOJATKIB 0 HBOTO, a TAKOX Tineprocuianus Ha Calt
banky, ne posmimeni IlpaBuna, Hancunaerscst bankom KitieHTy Ha HOro enekTpoHHY
azpecy, BKazaHy B AHKeTi-3asBl, 10 € JOCTaTHIM JJOKa30M BUKOHAaHHSI baHkOM 000B’s3Ky
mozo nepenadi KiieHTy npuMipHHUKa yKIaJeHOTro 10roBopy (Iy0:aiuHoi Ta iHIUBIAyaIbHOT
YaCTUHHM) Ta JOKYMEHTIB, IO JTOJAIOThCS IO HBHOTO, & TaKOX JOKAa30M iX OTpUMaHHS
KnienToMm B gaty BiampaBieHHS.

1.12.  HesanexHo Bija iHIUX moyioxkeHb [IpaBun, bank 3000B’s13aHUI BIIMOBHTHCS BiJl

BCTAHOBJICHHS (MIATPUMAaHHS) JAOTOBIPHUX BiHOCUH/ BiMOBUTH KUTi€HTY y BIIKPHUTTI paxyHKa
(oOcmyroByBaHH1), y TOMY YMCI HUISIXOM PO3IpBAaHHS JUIOBUX BITHOCHH, 3aKPUTTS paxyHKa/
BIIMOBUTHCS BiJ] MPOBEACHHS (DiHAHCOBOI omeparlii y pasi:

SIKIO 3MIMCHEHHS 1aeHTHdikamii Ta/abo Bepudikarmii KiieHTa, a TakoX BCTaHOBJICHHS

JaHUX, 110 Jal0Th 3MOTY BCTAHOBHUTH KiHIIEBUX OeHe(diliapHUX BIACHUKIB, € HEMOXKIMBUM a00
AKI10 y baHka BUHWKAaE CyMHIB CTOCOBHO TOTO, IIT0 0C00a BUCTYIIA€ Bi/I BIIACHOTO IMEHI;

BCTaHOBJIEHHS KIlieHTy HENpUIHATHO BHUCOKOTO pu3HMKy abo HeHanaHHs KiieHtom

HEOOXITHUX JIUIS 3IMCHEHHS HAICXKHOI nepeBipku KirieHTa TOKyMEHTIB Ui BiJIOMOCTEH;

nonanHs KiieHTOM 4Yu HOro mpencTaBHUKOM HeIOCTOBipHOi iHGopmariii banky a6o

nojanHs iH(popMmalii 3 MeToro BBeJIeHHs B oMaHy baHky;



8

KO 3MIHCHEHHs ineHTh(dikamii ocoOu, Bif iMeHI abo B IHTepecax SKOi MPOBOJUTHCS
¢dinaHcoBa ormepaiis, Ta BCTAaHOBJIEHHS ii KiHIEBOro OeHediliapHOro BiIacHUKA abo
BHUT'0/I00/IepKyBava (BUTojoHa0yBaua) 3a (hiHAHCOBOIO OIEPAIli€l0 € HEMOXKIHBUM.

Bank mMae mpaBo BiIMOBUTHCS Bijl MPOBEIEHHS MiA03pii0i (hiHaHCOBOT omepairii.

Y Bunaakax, nepeabadeHux UM myHKToM [IpaBun, baHk mnoBigomiisie crenianbHO
YIOBHOBXEHOMY OpTaHy, IO pealli3ye Jep KaBHY MOJITUKY Yy cdepi 3anmo0iraHHs Ta MpOTHIIL,
po cupoOu mpoBeaeHHs (IHAHCOBHX OIepaliii Ta mpo ocid, siki MaroTh a00 MaIl HaMip BiJKPUTH
paxyHOK/ BCTAHOBHUTH [IOBI BiIHOCHHHM Ta/ab0 mpoBecTu (piHaHCOBI omepauii abo 3 SAKUMHU
PO3ipBaHO JIJI0BI BIIHOCHHHU (3aKPUTO PaxXyHOK) BIJMOBIIHO 0 BUMOT IIbOTO MyHKTY [IpaBwmi, a
TaKOXX MO MPOBEACHHS (IHAHCOBHX OMNeEpalliii m0J0 3apaxyBaHHS KOINTIB, SKi HaAIWIIN Ha
paxyHok Takoro KiieHTa, Ta npo ¢giHaHcoBi onepaiiii, B IpOBEIeHHI SKUX OyJI0 BIJIMOBJICHO.

1.13. bank 3000B's3aHHil BIMOBUTH B YCTAHOBJICHHI MIJIOBMX BITHOCHH (Y Mexax
HaJaHHs (piHAHCOBUX Ta 1HIIKX IMOCYT), TPOBEJICHHI BUIaTKOBUX (DIHAHCOBUX OIEparlliii, HaJaHH1
¢diHaHCOBUX Ta IHIMIMX MOB'I3aHUX HoCIyT KitieHTy, Skuii €:

0c00010, Ky BKJIIOYEHO A0 Mepeliky ociO, MOB'I3aHUX 3 MPOBAKEHHSIM TEPOPUCTUUHOI
JiSUTBHOCTI @00 CTOCOBHO SIKUX 3aCTOCOBAHO MIKHAPO/IHI CaHKIIIT;

0co0010, siKa Ji€ Bij iMeHI Ta 3a JOpY4YEHHSIM Oci0 Ta/abo oprasizaiii, SKMX BKIOUYEHO 0
nepesiky oci0, MOB'sS3aHUX 3 MPOBAHKCHHIM TEPOPHUCTUYHOI MisITBHOCTI 200 CTOCOBHO SKHX
3aCTOCOBAHO MIXKHAPOJIHI CaHKIIii;

0c00010, KiHIIeBUMHU OcHe(]illiapHUMU BIIACHUKAMU SIKOi € 0co0u Ta/abo oprasizarlii, SKux
BKIIIOUEHO JI0 TeperiKy oci0, MOB'SI3aHUX 3 MPOBAIKEHHSM TEPOPUCTHYHOI AisNIBHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBaHO MIXKHAPOJIHI CaHKIIi.

bank noBigomIisie crieniagbHO YIIOBHOBAXXEHOMY OpraHy, 1110 peati3ye AepKaBHY MOJITUKY Y
cdepi 3amobiraHHs Ta NPOTUIIIl, PO CIPOOU BCTAHOBJICHHS JUIOBHX BITHOCHH Ta MPOBEACHHS
BUJATKOBUX (DIHAHCOBUX OTepalliii, OTpuMaHHs (iHAHCOBHX Ta IHIIMX MOB'SI3aHUX MOCITYT MPSIMO
abo onocepeaKoBaHO 0CO0aMHM, 3a3HAYCHUMH Y IIboMy IyHKTI [IpaBu.

1.14. [Tpuennanns Knienra no Jloroopy/ JloroBopy 0aHKIBCHKOTO BKJIaAy Ta BU3HAHHS
[TpaBui BimOyBaeThest B miiomy, KIli€EHT HE MOXKe 3amporOHyBaTH CBOI ymoBH JloroBopy/
JoroBopy 6aHKIBCHKOTO BKJIay Ta MOPSAIOK MO0 yKIIaJaHHS.

1.15. [Tinmuc Kiienta wa Amkerti-3asBi/ JloroBopi/ [loroBopi 0aHKIBCHKOTO BKJIATY
HiATBEPIXKYE, 1110 BiH npuiiHsB ui [Ipasuna ta Jlorosip/ Jlorosip 6aHKiBCHKOT0 BKJIa/ly B TOBHOMY
00cs31, 6e3 Oy 1b-SKHX 3ayBa)KE€Hb Ta 3allepeyeHb.

1.16. KnieHT He Mae mpaBa nmocWJIaTUCS HA BIACYTHICTh Horo mignucy Ha [IpaBuiax, sk
Ha JI0Ka3 Toro, 110 Jlorosip/ Jloroip 6aHKiBCHKOIO BKJIaly HE OyB HUM yKJIaJaeHU, skio y banka
€ TmpuMipHUK AHKeTH-3asBU Ta JloroBopy mpo HamaHHs OaHKIBCBKHX Mociyr abo Jlorosopy
0aHKIBCHKOTO BKJIany, 1o mianucanuil Kiienrom/ynoBHoBaxeHUM npeacTaBHUKoM Kitienrta (B
TOMY YHCIIi 3 32CTOCYBAHHSM €JIEKTPOHHOT'O IMiJIITHUCY).

1.17. AHKeTa-3asBa Ta JOTOBOPHU Yy (pOpM1 JBOCTOPOHHIX JOKYMEHTIB HE CKJIaJal0ThCs,
akio KiieHT kopucTyeThes nociyramu banky 6e3 Biikpurts PaxyHky.
1.18. VYV Amnkeri-3asB1 KilieHT BU3Hauyae BaJIIOTy paxyHKy Ta 3aMOBII€ 3a Oa)kaHHSIM

BUIYCK TUIAaTLKHOT KapTku. Oco0a, sika BIAKpUBAE paxyHOK (hi3uuHiil 0coOi (BIAaCHUK paxyHKY /
IPEJICTaBHUK BJIACHUKA PaxyHKY / 0co0a, sika BIAKpUBAa€ paXyHOK Ha KOPUCTh TPEThOi 0coOn),
3000B'A13aHa y pAAKY «JOAaTKoBa iH(opMaris» AHKETH-3asBU 3a3HaYaTH MPO HasBHICTH a0o
BIJICYTHICTh Yy BJIaCHHKA PaxyHKy CTaTyCy MiANpHeMIsi abo 0coOH, sika MPOBAIUTh HE3aJIEKHY
npodeciiiny TisIbHICTb.

1.19. [TpaBuiia BU3HAYaIOTh MOPSAIOK HajaHHS baHkoM (i3nyHUM 0cobOaM KOMIUIEKCY
0aHKIBCHKHMX MOCIYT, 3/iiiCHeHHs 0aHKIBCHKOTO 00cIyroByBaHHs KiieHTa B TOMY YHCI HUIIXOM
HagaHHs KiieHTy 3a HOro iHIIIaTUBOIO TOCTYIY 10 CUCTeMH «IHTepHeT-O0aHKIHI.

1.20. OyHKIIOHATIBHI MOKIMBOCTI CUCTEMHU «IHTepHET-0aHKIHT», JOCTYII A0 SIKOI Ha/1a€e
bank Knienry, BusHaueni B uux IlpaBmiax ta B [HCTpykuii kopuctyBaua cuctemu «IHTepHeT-
OaHKIHI».
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1.21. Jorogip, o ykianaerbes Mk bankom Ta KitieHTOM € 3MilmanuM, TOOTO TTOETHYE
€JIEMEHTH Pi3HHUX JIOTOBOPIB.
1.22. bank He Hamae Kmienty mocayr moctymy 1m0 IHTepHeTy, HE HaJae CrelialbHOTO

oOagHaHHA Ta mporpaMHe 3a0e3nedeHHs A ocTyny 1o Intepuery. 3a3naveni nii Kiient mae
3MIMCHUTH CAaMOCTIMHO Ha CBIM PU3HK Ta 3a BIIACHUN PaXyHOK.

1.23. bank namae Kiienty OaHKIBCHKI MOCIYrH 3a Horo 3amoBieHHsSM. CTOpoHH
y3TOAMIIM, 110 HAJaHHS OKPEMUX BUIB OAHKIBCBKUX ITOCIYT MOXKJIMBO JIMLIE B KOMILIEKC], TOOTO
npu 3amMoBJIeHHI KiTieHTOM OKpeMoro BUIY MOCIYT — HOMY HAaJa€ThCs BECh MAKET, 110 BXOAUTH JI0
BIJIMOBIIHOTO KOMILJIEKCY mociyr, Ta y KireHra, BilOBIIHO, BUHHUKAE O0OB’SI30K OILUIAYyBaTH
TaKU KOMIUIEKC mocyr 3riaHo 3 Tapudamu. Hanpuknan: eMicis maaTi>KHOi KApTKU, PO3MIIICHHS
JICTIO3UTY, OJIEpXKaHHS CIOKUBYOIO KPEIUTYy y BUIVIAJI KPEIUTYBaHHS paxyHKy (oBepapadr)
MOYKJIMBI JIMIIIE 32 HASBHOCTI BiAKpUTOro PaxyHKy y BiIOBiIHII BaJIOTI.

1.24. He momyckaeThcsi BAKOPUCTaHHS paxyHKIiB, BiIKpuTuX KiieHTOM Ha mifcTaBl mux
[TpaBun ta JloroBopy, uist 311HCHEHHS TIANPHEMHHUIIBKOT 1 He3aJIeKHOT podeciitHOl AIsTBHOCTI.
1.25. [Tpumipauk IlpaBwy y manepoBOMY BHIJISAI PO3MIIIYETHCS Yy AOCTYIMHHUX IS

KnientiB Micisix B mpuMIlIeHHAX onepaniiiaux 3aniB banky. Ha Bumory Kiienta, bank nanae
Knienty po3apykoBanuii npumipHuk [IpaBui, 3acBiq4eHHi MiANKMCOM YTOBHOBA)XXEHOT 0COOM
banky, a6o BuTsar 3 IlpaBui, 3acBigueHuil mianucoM yHoBHOBakeHOi ocobu banky. bank Ha
BuMory Kiienta 3000B's3anuii Hagatu komito [lpaBun (myOmiuHOi mpomo3wiii), 110
Oyia yMHHOIO Ha 3a3HaveHy KiieHtom nary.

1.26. [Tpu yxnagenni mixk bankom Ta Kiienrom Jlorosopy/ JloroBopy 0GaHKiBCHKOTO
BKiany, [lpaBuna craloThb HEBIA'€MHOI0 YacTHMHOKO JOrOBOPY, a NOJOKeHHA uux Ilpasui
BBAXXAIOThCS BKJIFOUEHUMH IO YMOB TAKOT'O JIOTOBOPY, AKILO 1HIIIE IPSAMO HE nepedadeHe caMum
JIOTOBOPOM.

1.27. V pasi, skmo nonoxxeHHs [IpaBui Ta BiAMOBIIHOTO JAOTOBOPY Cymnepedyarbh OJUH
OJTHOMY, 3aCTOCOBYIOThCS mosiokeHHs [IpaBmi. B pasi, sxmo [IpaBuna OynyTe cynepeduThb
3aKOHOJJaBCTBY, 3aCTOCOBYIOThCS HOPMH 3aKOHOJABCTBA.

1.28. VYxnanatoun norosip, Kmient Ta bank mpuiimMaioTh Ha cebe BCi OOOB'SI3KHM Ta
HaOyBalOTh BCiX IpaB, nependauenux [IpaBuiaamu.
1.29. V pa3si, gxmo Mix bankom ta KiieHtom yknaneHuil mpaBoYnH, NPEeIMETOM SIKOTO

€ HaJlaHHs OaHKIBCbKUX MOCIyYT 3rifiHo 3 [IpaBunamu, B ycHilt ¢popmi, 1 KilieHT BUMHUB BiANOBITHY
JTif0 Ha BUKOHAHHS MTPaBo4nHYy, a baHk miarBepaus iioro BunHeHHS, CTOPOHH BBRKATUMYTh TaKHHA
MPaBOYUH JIHCHUM.

1.29.1.  KuienT mae mpaBo oTpuMyBaTH y npuMinieHHi banky ta Ha Caiiti bBaHky akTyanbHy
iH(pOopMallito Ipo CUCTeMY rapaHTyBaHHs BKJIAAIB (i3MUHMX 0Ci0 K 70 yKiIagaHHs JloroBopy, Tak
1 i yac nii J{oroBopy.

1.29.2.  Jlo yknanenus [oroBopy bank 3000B’s3anuil Hagatu, a KiieHT 3000B’s3aHMi
onepxxatu B banky JloBiJKy Mpo cucTeMy rapaHTyBaHHS BKJIaJiB (pi3MYHHUX OCI0 y MHUCHMOBIN
(manepoBiii) ab6o enexTpoHHIM (opmi, skmo KiieHT He Mae morouHux Ta/abo Jlemo3utHUX
(BkianHuX) paxyHkiB y banky. KiieHT 3000B’s3aHuil o3HailoMuTuCh 31 3MicToM JloBiaKM Ta
HiATBEPAUTH i1 O/1ep>KaHHS LUIAXOM MPOCTABIECHHS M1JIITHUCY .

1.29.3.  Bank 3000B’s3aHuil po3MicTuTH J{0BiIKY B enekTpoHHOMY BUTIIsiAl Ha Caiiti banky
Ta 3a0e3MevyBaT akTyaldbHICTh 1 JOCTynHICTh Ha Caiiti banky JloBinku ans o3HalHOMIJIEHHS Ta
3aBaHTaxxeHHs. Ha crapToBiii (rosoBHiil) cropinui Caifty HasiBHE nmocuiiaHHs Ha po3zaun Cailty
«Cucrema rapaHTyBaHHS BKJIAJIIBY.

1.29.4. He pigme ogHOTO pa3y Ha pik Kili€eHT NOBUHEH CaMOCTIHHO O3HAHOMITIOBATHCH 3
Josinkor Ha Caiiti banky, abo BinBimyBaTu bank (iioro BigaiieHHs) 1isi oTpuMaHHs J{oBigku
M1 TAMUC B TpUMilieHHI baHky.

1.29.5. He piame oxHoro pasy Ha pik bank 3000B’s13aHMii HajlaBaTH B IpuMinieHHI banky
Knienty Ha #foro ycHe 3BepHeHHs JlOBiIKY AJis1 03HAlOMJIEHHS Ha manepoBux Hocisix. O00B’ 130K
banky nanaBatu Knienty JloBiaKy He pijlie HiXk OJMH pa3 Ha PiK BBAKAETbCSI BUKOHAHUM B pasi:
po3mimieHHs JloBinku B enekTpoHHoMy Burisal Ha Caiiti banky Ta/abo BIACYTHOCTI 3asiBU
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Kiienra npo 6axanHs oxepkatu J{oBiKy y manepoBoMy BUTJISAI y ipuMitieHH1 banky. B pa3si,
skmo KiieHT He oTpuMaB OMH pa3 Ha pik B npuMinieHHi banky /loBinky y mamepoBiit ¢popmi,
BB@)KAETHCS, M0 TakKuMH AisiMu KimieHt miarBepaus, mo bank Hanas, a KiieHT orpumaB J{oBiaky
B CJICKTPOHHIHN GopMi IIIssxoM posmimieHHs Ha CaifTi.

1.30. [IpaBuna He 3aCTOCOBYIOTHCS JI0 BPETYIIOBAaHHS BITHOCHH 3a OY/Ib-IKUMU THITMMH
JIOTOBOPaMH, CTOPOHOIO AKHX € baHk, B ToMy uHchi 0 OyJIb-SKMX IHIIMX JOTOBOPIB IOJO
HagaHHs nocayr bankowm, okpim nependauenux y mux [lpaBunax, Ta kpiMm BUNaKiB, KOJIU B TAKHX
MpaBOYMHAX HAsBHE MpsiMe TocuiiaHHs Ha i [IpaBua.

1.31. [Tinmucannsim AHKeTH-3a8BU KirieHT 0e33acTepekHO MiATBEP/KYE, IO Ha Yac
ykinagenns Jloroopy KuieHT o3naiiomuBcst 3 moBHUM TekcToM llpaBun Ta Tapudis, IlpaBun
KOPHUCTYBaHHS ITUIaTIXXKHOIO KapTKOK, 3 TEKCTOM mnpuMipHoi ¢opmu JloroBopy mpo HaJaHHS
OankiBcbkuXx mociyr (loroBopy OaHKIBCBKOTO BKIany), Imo po3mimeHni Ha Caiiti banky,
MOBHICTIO 3pO3YMIB iX 3MICT Ta IOTOJDKYEThCS 3 yciMa iX yMOBaMH, a TaKoXX O€3yMOBHO
CTBEPKYE, 110 HE M030aBIIETHCS OY/Ib-SIKMX TPaB, sKi Mae 3Bu4aiiHo, a [Ty0Oiiuna npormo3uiis B
IIJIOMY Ta YMOBH J[0roBOpYy HE MICTUTH IMOJI0KEHbD, SIKi € JIJIs1 HbOTO OOTSHKIMBUMU B Oy Ib-SIKOMY
CEHCI.

1.32. Axkuenrytoun [Iy6niuny nponosuuito, KiieHT moromkyerses, mo bank mae npaBo
B Oynp-skuii yac BHocuTH 3MiHU 10 IlpaBun Ta Tapudis, [IpaBun kopucTyBaHHS IMIIATIKHOIO
Kaptkoro 3a yMoBu 3aBuacHOro moBimomiieHHs KitieHTa Ta ONMpUIIOAHEHHS TEKCTY TaKUX 3MiH
ta/abo HOBOI pexakii [Ipasmi/ [IpaBun KoprucTyBaHHS IUIATLKHOIO KapTKoro Ta/abo Tapudis Ha
Caiiti banka. ITopsgok Ta croci6 moBimomiaeHHs: KiieHTa mpo 3MiHM, ONpUIIOIHEHHS bankoM
TEKCTY 3MiH 1 HAOyTTsI YUHHOCTI 3MiHAMH BCTaHOBJICHUH y po3auti 10 mux [Tpaswit.

1.33. V pa3si Buecenns bankowm 3miH 10 TapudiB BapTICTh NOCTYT 3MIHIOETHCA BiJ Yacy
HaOpaHHS YMHHOCTI IMMH 3MiHaMH, BU3HAYEHOTO B TEKCTI onpuiroaHeHux 3miH. [lociyra banky,
HaJaHa miJ yac, koiau 3MiHU 10 TapudiB He HAOynu YMHHOCTI, omuadyeTbcsi KiieHTom 3a
Tapudamu, YMHHUMHA Ha MOMEHT Ha/IaHHS MTOCITYTH.

1.34. KnienT moropkyeThest 3 TUM, [0 HAJACWIAaHHS oMy BaHKOM MOBIIOMIJIEHHS MPO
3minu B [lopsaky, nependaueHomy numu IlpaBunamu ta JoroBopom, i onpuiogaeHHs bankom
Tekcty 3MiH a0 [IpaBun/ [IpaBun kopucTyBaHHS IJIATHKHOIO KapTKoto Ta/abo Tapudis Ha Caiiti
banky nmnsi O3HAOMJIGHHS 3 HHMH, € HAJICKHAM BHUKOHAHHSIM bBaHKOM OOOB'SI3KY IIIOJIO
noJepxaHHs GopMH Ta MOPAIKY MnoBigomieHHs KitieHTa mpo 3MiHM.

1.35. KnienT 3000B’s3y€Thbcsl BiACTEXKYBaTH MOBIIOMJIEHHS baHky mnpo 3miHM Ta
CaMOCTIHHO 03HailoMmmoBaTUCh Ha caiiTi banky 3 Tectom 3MmiH 10 [IpaBui/ IlpaBuit kopucTyBaHHS
IUIATIKHOKO KapTKoto Ta Tapudis.

1.36. CropoHu O€3BIOKIMYHO MIATBEPIKYIOTh, IO ykianu JloroBip Ha miacTasi
MPUHIIMITY CBOOOJU JIOTOBOPY, BUZHAYEHOTO CTAaTTAMU 6 Ta 627 LluBUIbHOIO KoJieKCcy YKpaiHu.
CTopoHU TakoX OE3BIIKIMYHO MiATBEPKYIOTh, 110 YyMOBHU J[OTrOBOpY HE BHKIIOYAIOTH / HE
00MEXYIOTh BIANOBIJANBHICTD 3a MOPYIIEHHS 3000B's13aHb k0AHOI 31 CTOPIH.

1.37. Sxmo 3rigHO 3 yMmMoBamH HajgaHHS mocayr CTOpOHHM 3AiIMCHIOIOTH OOMIH
JOKYMEHTaMH, SIKI MICTSATh I1CTOTHI yMoOBH JloroBopy, TO Takuili OOMIH JOKyMEHTaMH €
MIPABOYMHOM 1 MiJCTaBOIO BUHUKHEHHS Mi>k CTOpOHAMH B3a€MHHX 3000B's3aHb.

1.38. Busnanns HeniicHuMm Oynb-sikoi uyactuHu I[lpaBun ab6o [orosopy/ oroopy
0aHKIBCHKOTO BKJIay HE TATHE 32 COO0I0 HEAIMCHOCTI I0TOBOPY B IILIOMY.
1.39. Axmo KiieHT iHINIIOE BIIKPUTTS HOBOTO paxyHKy (KpiM JI€O3UTHOIO

(BkmamHOTrO)), BiH 3BepTaeThes A0 banky 3 JlomatkoBoro AHKeTOr0-3asBot0. JlonaTtkoBa AHKeTa-
3agBa Kiienra, sikuii Bxxe Mae PaxyHok B baHky, mpo BiAKpuUTTs HOBoro PaxyHky, Moxe OyTu
MOJlaHa y BUTJIA1 €IEKTPOHHOTO JOKYMEHTa, IO MICTUTH enekTpoHHui mianuc Kmienta. Ilpo
BIIKpHUTTS paxyHKy CTopoHamu ckianaerbes Jlorosip mpo BHeceHHs 3MiH 0 JloroBopy. Homep
JloroBopy B pas3i BiIKPUTTS HOBOT'O paXyHKy MOKE HE 3MIHIOBATHCh.

1.40. KnienT Ha BimacHHMl po3cyna BUpIlIye HEOOXITHICTh BUKOPUCTAHHS IUIATI)KHOTO
3aCTOCYHKY Ta MOCIYTH JUCTaHIiiiHOro oocmyroByBanHs (Po3nin 6 Ipasun).
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1.41. Kiient abo ¢izmyna ocoba, mo mae Hamip cratu Kimientom banky, sikimio Taka
ocoba € kopucryBauem Ilopramy /[lis, Moxe BUKOpUCTaTH Mix 4ac B3aemonii 3 bankom (y
npuMilieHHl baHKy) MOXJIMBOCTI mepenadi B €IEKTPOHHOMY BHIVISAL ileHTU(]IKaiHHIX
JOKYMEHTIB 3 Bukopuctanusam [loprany [list (mpen’ ssBIEHHS JOKYMEHTIB Ha €JI€KTPOHHOMY HOCI1,
KpUTEpii IKOTO MATPUMYIOTh BUKOPUCTAHHS MOOLITBHOTO 3acTOCyHKY Jlist). Kimient, abo ¢izuuna
oco0a, o mae Hamip cratu Kiientom banky nomnepemkenuii, mo B pa3i TeXHiYHUX 3001B i yac
enekTpoHHoi B3aeMoxii banky Ta/abo Kiienta 3 Ilopramom [lig, mo npu3BOAUTH 0
HEMOXJIUBOCTI ozaepkaHHs bankom pokymenty KiieHta y BCTaHOBJIEHOMY MOpSAKY Ta
HajexHoro ¢opmary, baHk BiAMOBIs€ B TpoBeneHHI iaeHTHdIKamii Ta Bepudikamii 3
BUKOPUCTAHHSM EJIEKTPOHHOTO JTOKYMEHTY Ta IPOBOIUTH ineHTH(]ikalmiro ocoOu Ha mijacTasi
JIOKYMEHTY B MaTepiaJibHii Gopmi.

1.42. Sxmo /loroBopom, rumu IlpaBunamu nependayeno Haganus 3roau Kioientom Ha
3aMOBJICHHSI TOCITYTH, BAKOHAHHSI TUIATKHOI ortepartii Ta/abo nepenavy iHpopmaiiii (B TOMy YHCIT
Ti€l, MO MICTUTh OAHKIBCHKY TAaEMHHIIO a00 mepcoHalbHI Aani KiieHTa) 13 3aCTOCYBaHHSIM
3aco0iB JMCTAHIIHHOT KOMYHIKaIii Ta/ab0 IUIaTIKHOTO 3aCTOCYHKY, TO BIJAIMOBiJHA 3rojaa
HajnaeTbes KitieHTOM BiacHUM mianucoM, abo 3 BHKOPHCTAaHHSM BIAMOBIAHUX TMPOTPaMHHUX
3ac00iB (0OpaHHS OIILIii, TPOAOBKEHHS BUKOPUCTAHHS CEpPBiCy, Mepeaaya JaHHX).

1.43. Knienr mae mpaBo Ha iHpopmamiro npo bank B o0csirax, BCTaHOBIEHHX
3aKOHOJIaBCTBOM. baHK po3kpuBae iHdopmario 1po ¢IHAHCOBI TOKAa3HWKW JisUIBHOCTI,
KEpIBHUKIB (CKJIaJl OPTraHiB yIpaBIiHHA), CTPYKTYPY BIAacCHOCTI, Tapudu Ha nociayru banky, Ta
iy iH(OpMAaILio, 110 MiJIATae ONPIIIOAHEHHIO, a00 MPaBO HA JOCTYI J0 SIKOT MalOTh KIIIEHTH
banky Ta iHmIi 3aiHTepecoBani ocoou, Ha Caiiti banky.

1.44, Micuem yknaaenns JloroBopy € miciie3naxopkenns banka.
PO3/1J 2. TEPMIHU TA CKOPOUYEHHJsI, 1O 3ACTOCOBYIOTbBCS B
IMPABUJIAX

2.1. Aoonent-inentudikarop — AT «bBAHK 3/4», aGo inmmii Gank Ykpainu, siKuii €
abonenrom Cucremn BankID HamionanpHoro Oanky Ta Oe3mocepenHbO BUKOHYE (QYHKIIT
inenTudikanii, aBreHTHdiKaLii Ta Bepudikaiii Ki1ieHTiB (0aHKYy), K1 € KopuctyBadamu CUCTEMH
BankID HartionansHoro 6aHKy.

2.2. AOOHEHT — HajaBay IMOCIYI — IOPUJIMYHA 0CO0a-pe3uIeHT MpPUBATHOIO abo
nyOai4HOro mpaBa, fka Mae ykiaaeHuid 3 HamioHanbHMM OaHKOM JOrOBip HpHETHAHHS /10
Cuctemu BankID HarionansHoro 6aHky Ta OTpuMye NEepCOHaIbHI JjaHi KOpUCTyBaya 3aco0aMu
Cucremun BankID HarionanesHoro OaHky 1 HaJa€e MOCIYTH IIbOMY KOPUCTyBaudy Ha TEPUTOpIi
Ykpainu.

2.3. ABTOopm3amis - mpoueaypa OTpPUMaHHS J03BOJY Ha BHKOHAHHS MEBHHUX il Ta
IPOBE/IEHHS Onepaliil y BiAMOBIAHOCTI JI0 paHilie npoBeieHoi ABTeHTH]iKarlii.

2.4. AmHKeta-3asBa — AHKeTa, IO 3aNOBHIOETHCS KITIEHTOM, sIka MICTUTBH BIJOMOCTI TIPO
Knienra, HeoOXiaH1 A BUKOHaHHA bankom JloroBopy npo HajgaHHS OaHKIBCBKHMX MOCIYT, Ta
o6csr mocayr banky, ski Mae Hamip (Oaxkae) orpumaru KiieHT. AHKeTa-3asBa € HEB1JI €MHOIO
yacTUHOIO JloroBopy. AHKeTa-3asBa MiCTUTh B COO1 €JIEMEHTH 3asBU NP0 BIAKPUTTA PaxyHKy Ta
KapTKU 13 3pa3KOM IiIHUCY.

2.5. AsBteHTHIiKallis — OpoLEAYpa, MO Aa€ 3MOry baHKy yCTaHOBHUTH Ta MiITBEPIUTH
ocoby Kuienrta (epxarens) ta/abo Hanexsictb Kiienty (Iepxkaremo) meBHoi Kaprku,
HasBHICTb Y HBOTO MiJCTaB I BUKOPHCTAaHHS KOHKpeTHOi KapTku, y TOMy 4YHCHI IIISIXOM
MepeBIpKH  1HAMBIAyanbHOI  00OmikoBOi  iHQopMmamii 3a  JOMOMOTOI  CHEIiaIbHUX
POTPaMHHUX/TIPOTrpaMHO-anapaTHUX 3ac00iB a0 HIIAXOM YTOUHEHHs epCOHANIbHOI iHpopMarii
npo Kiienta ([epxatens) npu ioro 3BepHeHHI B bank (Kmientceky miarpumky banky) ans
3/1iCHEHHs OAHKIBCHKHUX OIEpalliif 4Yu OTpUMaHHs iH(OpMaIlii o paxyHKax;

2.6. bank —~AKIJIOHEPHE TOBAPUCTBO «bAHK 3/4»;

2.7. baHKIBCBKMH JeHb - Oyab-skuii poOouuii nenp, y axkuili y baHky Bu3zHaueHuit
OnepauiifHuii yac, Ta y skuii baHk BIAKpUTUN 17 HajlaHHSA OAHKIBCBKUX MOCTYT/BUKOHAHHS
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MJIATDKHUX 1HCTPYKIIM KITIEHTIB, Ta y SKHH OaHKU-KOPECTIOHJAEHTH baHKy BIAKpHUTI mJis
3/1iliCHeHHsI OaHKIBCHKHX OTIeparliil.

2.8.  bankiBceki MeTanu, BM - 30510T0, cpibJ10 1 MJIaTHHA Y TOTIBKOBiH a00 O€3roTiBKOBIi
dopmax, 3 mpobamu He HIKYe HiXK: 995,0 - s 30mmota, 999,0 - nis cpibna i 999,5 - st IaTUHU.

2.9.  banxomar (ATM, IITKC) — mnaTi>KHuN TPUCTPIHA, TPOrPAaMHO-TEXHIYHUI KOMIUIEKC
camMo00CITyroByBaHHs, 0 nae 3mory Jlepkaremto KapTku iHIIIFOBaTH IUIATIXKHY OIEPAIliio Ta
3MIMCHUTH CaMOOOCIIyTOBYBaHHSI 3a ONEpAIisiMA 3 OJEP’KaHHS KOINTIB Yy TOTIBKOBIA (opmi,
BHECEHHS 1X Ui 3apaxyBaHHS Ha BIJMOBIJHI paxyHKH, IPOBEACHHS PO3paxyHKiB 3a TOBApU YU
MOCJIYTH, OJiep>KaHHs iH(popMaIlii 1o/10 CTaHy paxyHKIB, a TAKO BUKOHATH 1HIIIN ONeparlii 3riHO
3 (pyHKIIIOHATBEHUMHU MOXKIIMBOCTSIMH LIBOTO KOMILIEKCY.

2.10. Bepudikamiss — 3axoad, IO BXHBAIOThCI baHKOM sK CyO0'€KTOM IEpPBHHHOTO
(biHAaHCOBOTO MOHITOPUHTY 3 METOIO MEPEBipKH (MiATBEPIKEHHS ) HAIEKHOCTI BiIMOBIIHIN 0c001
oTpuMaHux baHkOM sk Cy0'€KTOM NEpPBHHHOTO ()IHAHCOBOTO MOHITOPUHTY 1AeHTHU(DIKAIIHHUX
JaHUX Ta/ab0 3 METOI MIATBEP/DKEHHS MaHWX, IO JAal0Th 3MOTY BCTAHOBUTH KIHIEBUX
OcHedimiapHUX BIACHUKIB M 1X BIJICYTHICTb.

2.11. Binninennsa banky — BigokpemiieHu# minpo3ain banky, 110 3HaXOAUTHCS 38 MEKAMH
fioro 'omoBHOTO Odicy.

2.12. Bwumnmucka o PaxyHky — 3BiT po cTaH PaxyHKy Ta pyX KOIITIB 3a IEBHUH Hepio, TKUi
HamaeTbess bankom Kiienty/Jlepxkarento (ab6o dhopmyrorbes KitieHTOM 3a I10MOMOTOI0 CHCTEMU
«IHTEepHET-0aHKIHTY) Y IOPSIIKY, BU3HaYeHOMY IumH [IpaBunamu.

2.13. Butparhuii mimiT - JliMIiT Ha TPOBEICHHS BUIATKOBHX OIEpalliii 3 BUKOPHUCTAHHIM
KapTku: Ha 3HATTS TOTIBKM Ta PO3PaxXyHKH 3 BUKOPUCTaHHSAM KapTku mpoTsrom 1o0wm, nepBicHe
3HAaYEHHS SKOTO BU3HaueHe B 1ux [IpaBunax. Burparuuii mimiT Moxke O0yTu 3mineHuid KiieHToM,
aje He Moxke nepeBuulyBatu JlocTynmHy CyMmy. 3aKOHOJABCTBOM MOXYTbh OyTH BCTaHOBIIEHI
BUMoOrH 10 Burparnoro nimity, sskux bank ta KimieHT MaloTh JOTpUMYBATHUCh.

2.14. BuyTpimIHROOAHKIBCHKI MpaBWIIa — JOKaJIbHI HOPMATUBHI akTH baHKy, 3aTBep/KeHi
IOBHOB@)XHUM OpPraHOM yIpaBiiHHA baHKy, SiKi J€Tali3ylOTh MOPAJOK BUKOHAHHS OKPEMHX
0aHKIBCHKMX OIepaliii Ta BU3HAYaIOTh yMOBU 0OCIyroByBaHHsA KUTi€HTIB, 3arajibHi mpaBuiia
po6otu banky, Tomo.

2.15. Brpara KapTku - HEMOXJIHBICT 31iCHEHHS! KOPUCTYBa4eM KOHTPOJIO (BOJIOIIHHS)
3a Kaprkoto, 3ary6nenns Kaptku Jlep>karenem ta/abo He3akoHHE 3aB0JI0IiHHS KapTkoto TpeTiMu
ocobamu (30Kpema, Kpaaixkka) abo HerpaBoMipHe BUKopucTaHHs KapTku 4 ii pekBi3uTiB Ta/abo
1HAMBIyanbHOI 007iK0oBOiI iH(opMarii. [Tomkomkenns Kaprku 6e3 ¢axry BubyrTst Kaptku i3
BOJIOAIHHS JleprkaTesns He BBaxaeThbcsl BTpaToro Kaprku.

2.16. T'onmoBHuMii odic —aapeca Micle3HaX0KeHHs baHky 3a naHuMM € IMHOTO 1eP’KaBHOTO
peeCTpy IOPUINYHUX OCl, PI3UYHUX OCIO-TIIAIPUEMIIIB T TPOMAJICHKUX (OPMYBaHb.

2.17. Jlata BamiOTYyBaHHS — 3a3Hauye€Ha IUIATHUKOM Yy IUIATDKHIA 1HCTpyKUii Jara,
MOYMHAIOYM 3 SKOi KOUITH, 110 CTAHOBJISITH CyMYy IIATLKHOI orepariii 1 nepexka3aHi IIaTHUKOM
OTpUMYBauy, MEPEeXOAsATh y BIACHICTh OTpuMyBaya. Jlo HacTaHHsS JaTW BaJIOTYBaHHA CyMa
IUIATIKHOT onepallii 00JIIKOBYETHCSI HA paXyHKY HaJlaBaya IJIaTIKHUX MOCTYT MJIaTHUKA.

2.18. J[lara yknaznenHs JloroBopy — JieHb, y skuii Mixk KilienTom Ta BankoM focsrayTa 3roja
1010 icToTHUX yMOB JloroBopy Ta J{orosip mianucanuii 3riiHo 3 uumu [IpaBunamu.

2.19. JleGeroBuil nmepekas - IaTiXHa omeparis, 0 31HCHIOETHCS 3 paXyHKY IJIaTHUKA Ha
MiJICTaBl Ha/laHOT OTPUMYBAUYeM IUIATIXKHOI IHCTPYKIIii, 32 YMOBU OTPUMAaHHS 3TO/M IJIaTHUKA Ha
BUKOHAHHS IUIATXKHOI orepauii, HajaHoi HUM OTpUMyBauy, HaJaBadyy IUIATDKHUX MOCITYT
oTpuMyBauda a0o0 MjaTHHKA, ad0 Ha MIACTaBl IJIATLKHOI 1HCTPYKIIT cTAryBaya 0e3 OTpUMaHHS
3roJiu MJIATHHKA.

2.20. Jleno3uTHWi paxyHOK, Jlemo3WTHWUH (BKJIAMHUH) paxyHOK — paxyHOK, IO
BifkpuBaeThcs bankom KiieHTy Ha mifcTaBi BianoBigHoro J[oroBopy 0aHKIBCHKOTO BKIAMY AJIs
30epiranHs komrtiB/bM, mo nepematothesi Kiientom banky Ha BH3HaueHH cTpok abo 6e3
3a3HaYCHHS TaKOTr'O CTPOKY MiJl BU3HAUEHHH MPOLEHT 1 MiJUIAraloTh MOBEPHEHHIO BiAMOBITHO JI0
yMoB [loroBopy 6aHKIBCHKOTO BKJIaay, sIKUM YKJIaJIeHHUH y maneposiil ado y enekTpoHHIN (hopmi.
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2.21. Jlepxarens — ¢iznuHa ocola, sika Ha 3aKOHHHUX TiACTaBaX BUKOpUCTOBY€e KapTky mis
1HII[IFOBaHHS IIATKHOT onepartii Ta/abo nepeka3y komrTiB 3 KapTkoBoro PaxyHky a6o 31ilicHEeHHS
iHmux Onepartiii i3 BukopuctanusMm Kaprtku. Jlepxkatensimu MoxxyTh 0yTu KimieHT Ta/abo ocoba,
Ha iM'st s1KOT 3a 3asBo10 KimieHTa BumymieHo noaatkoBy Kaptky no KaptkoBoro paxynky Kiienra.

2.22. JlucraHiiiiHa TUIaTDKHA oOlepalis - IUlaThKHA oreparlis, 0 3JIMCHIOEThCA 13
3aCTOCYBAaHHSIM 3aCc001B AUCTaHIIHHOT KOMyHiKallii (cuctemu «lHTepHET-BaHKIHTY).

2.23. JluctaHuiiiHEe pO3MOPSADKEHHS — IUIATDKHA 1HCTPYKIiS abo 1HIIOTO  poxy
posnopsikenns Kiienra banky, mepeaane 3acodaMu AUCTAHIIHHOT KOMYHIKaIlii, B TOMY YHCIII 13
3acTocyBaHHAM cuctemu «lHTepHer-bankinr», BukoHath neBHi Omneparii 0e3 BiBiTyBaHHS
Knienrom ycranosu banky.

2.24. JloBipeHa ocoba — (izuuHa ocoba, sika Ha 3aKOHHHUX TiACTaBax, TOOTO Ha ITiICTaBl
HaJIC)KHUM YUHOM 0(hOpMIIeHOT AOBIpeHOCTI, a00 3TifHO 3 pillIeHHS Cy[y, a00 3asBU HA BUITYCK
JlonaTkoBO1 KapTKu Ma€ MpaBO BUMHSATHU BiJ iMeHI KiieHTa mpaBOYMHM IIOAO PO3MOPSIKEHHS
KOIITAaMH Ha paxyHKax, Ta 31ICHIOBATH 1HIIII TOBHOBAYKEHHS.

2.25. Jlorogip — Jloroip mpo HajaHHs 0aHKIBCHKUX MTOCIYT, 110 YKJIaieHuid Mk bankom Ta
Kuienrowm, 31 BciMa 1ogaTKaMu, 3MiHAMH Ta JOIIOBHEHHSIMH O HHOIO.

2.26. JloroBipHe cnucaHHs — Ae0eTOBHil mepekas, 1o 3aiicHIoeThcsl bankom 3 PaxyHky
Kiienra 3a 1oro 3rofoio Ha MiACTaBi IUIATIXHOI IHCTPYKIIii, CKiIageHoi baHKkoM y BUmajkax Ta 3
mificTaB, Bu3HadeHux JloroBopom, numu [IpaBunamu Ta iHIIMMH 10TOBOPaMH, YKIAIEHUMHU MIXK
Knienrom ta bankowm. [lorosipHe criucanns 31iiicHIoeThest bBankowm 3a 3roporo KimienTa, HaaHoHO
HUIIXOM MijnucanHs JloroBopy, y HOpsSaKy, nepeadaueHoMy BIAMOBITHUM po3aiioM mux [Ipasu,
3 ypaxyBaHHIM BUMOT 3aKOHOZABCTBA, 30KpeMa IpO BATIOTHE PETYIIIOBaHHSA 1 BAIIOTHUHN HATJIAL,
a00 3riIHO 3 yMOBaMH OOTSKEHHSI, TPEIMETOM SKOTO € MAalfHOBI IIpaBa Ha IPOLIOBI KOIITH, 1110
3HaXOAThCA Ha PaxyHKy.

2.27. JlomarkoBa Kaptka — Kaptka, mo BunymieHa bankom Ha mifcTaBi mUCbMOBOI 3asBU
KitienTa BcTanoBnenoi bankom ¢opmu Ha iM's Kitienta a6o [{oBipeHoT 0coOu Ta Ma€ CIiIbHUH 3
Kaptkoto Knienra Paxynok ta Butpathuit mimir.

2.28. JocrynHa cyma (o KapTkoBoMy paxyHKy) — rpaHH4YHa cyMa KoIluTiB Ha KapTkoBomy
Paxynky, mo poctynHa Kiienty mnpu mnpoBenenHi Omepamii 3 BukopuctanHsMm Kaptku.
Busnauaetscs sk cyma BiacHMX KomTiB Kiienta, po3mimenux Ha KaptkoBomy PaxyHky,
HEBUKOPHUCTAHOI YaCTMHU BcTaHOBJIEHOTO JliMiTy 03BosieHOro OBepapadty (SKIIO TaKUi JTIMIT
BCTAaHOBJIICHWH Ha miAcTaBi KpemuTHOro m0oroBopy), 3a BHHSATKOM CyMH, IO CTAHOBHTH
HesnmxyBalbHU 3aUII0K, Ta 3a0JI0KOBaHI, aje He CIUCaHl KOUITH.

2.29. ExBaiipuHT - I1aTiHa NOCIyTa, M0 MoJsIrae y npuiHaTTi KapTok, pe3ynpraToM sKoi
€ TIepeKa3 KOILITIB OTpUMYBady Ta/abo0 Buaaya KOUITIB y TOTIBKOBIH (opMmi.

2.30. ExBaiipuHroBa ycTaHOBa (aii - €KBaiip) - HaJaBay IUIATDKHUX MOCIYT, SKUHA HaJae
HOCITYTY €KBapHUHTY IJIATIKHUX IHCTPYMEHTIB (y T.4. KapTok) Ta Mae jileH3ito Ha HalaHHs TaKoi
MOCITYTH.

2.31. EnexTpoHHMH JOTOBIp - JIOMOBJIEHICTh JBOX a00 OuIblIe CTOpiH, CIPSIMOBaHa Ha
BCTAHOBJICHHS, 3MIHYy a0O NpPUIIMHEHHS IMBUIBHUX 0paB 1 OOOB'SI3KIB Ta o¢QopMieHa B
€JIEKTPOHHIH popmi.

2.32. EnexTpoHHHI NOKYMEHT - JOKYMEHT, iH(pOpMallis B SKOMY IpejacTaBieHa y (opmi
€JIEKTPOHHUX JaHUX 13 3a3HAUYEHHSM BCIX HEOOXITHUX PEKBI3UTIB, MPUTAMAHHUX JOKYMEHTY Y
narnepoBiit hopmi.

2.33. EnexTpoHHU# MiANUC - €NEKTPOHHI JaHi, sIKi JIOJAl0ThCs MIAMHCYBa4eM 0 1HIIMX
€JIEKTPOHHUX JaHWX ab0 JIOTIYHO 3 HHUMH TIOB'S3YIOTBCS 1 BUKOPHUCTOBYIOTBCS HHUM SIK
BJIACHOPYYHHH MiJIHC.

2.34. EnexTpoHHHMH TUIATDKHUHA 3aci0 — TUIATDKHUN IHCTPYMEHT, peani3oBaHWi Ha Oy/b-
SKOMY HOCIi, 1[0 MICTUTh B €JIEKTPOHHIN ¢opMi naHi, HEOOXITHI s 1HIMIFOBAHHS IUIATIKHOI
oreparlii Ta/abo 371iiCHEHHS IHIIUX Omepaliii, BU3HaYEeHUX JOTOBOPOM 3 EMITEHTOM.

2.35. 3akoHOJIaBCTBO — YMHHI HA BIAMOBITHUII MOMEHT HOPMAaTUBHO-TIPABOBI aKTH Y KpaiHH,
B Tomy unciai: Konctutyuis, 3akonu YKpaiHu, HOpMaTUBHO-TIpaBoBi akTH [Ipesunenta Ykpainu
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ta Kabinetry MiHicTpiB YKpainu, HOpMaTHBHO-TIpaBoBi akt HBY Ta iHmmx opraHiB aep:kaBHOL
BJIaJU 1 OpraHiB MICIIEBOT'O CAMOBPSIIyBaHHS, 1HILII HOPMAaTUBHO-TIPABOBI aKTH.

2.36. 3aymmok Ha PaxyHky — cyma KOMITIB, MmO (PaKTUYHO OOJIIKOBYETHCS Ha MOTOYHHUI
MOMEHT Ha PaxyHKy. 3anuinok KomriB He BpaxoBye JIimMiT no3Bonenoro OBepapadTy.

2.37. 3amMOpOXeHHS aKTUBIB - 3a00poHa Ha 3AIMCHEHHsA IUIATDKHOI — omeparri,
KOHBEPTYBaHHS, PO3MIILIECHHS, pPyXy aKTUBIB, MIOB'3aHUX 3 TEPOPU3MOM Ta HOTro (hiHAHCYBaHHSIM,
PO3IOBCIODKEHHSIM 30p0i MacoOBOTO 3HHUIICHHS Ta HOro (piHAHCYBaHHSM, Ha OCHOBI PE30JFOIIN
Pagu besnekun OOH, pimeHbs iHO3eMHHX JI€pKaB, Cyay.

2.38. 3aci0 aucTaHIIWHOI KOMYHIKamii - 3aci0 KOMYyHIKaIlii, 1[0 BUKOPHUCTOBYETHCS B
npolieci 1HiLiIOBaHHS IJIATHKHUX orepanii 6e3 ¢gizuunoi npucytHocti Kiienta/ ynmoBHOBaXXeHOTO
npeacraBHuka Kiienra B banky.

2.39. IneHtudikaris - 3aX0/H, IO BXXUBAIOTHCS baHKOM 7151 BCTAHOBJICHHSI OCOOH IIISTXOM
oTpuMaHHS 11 imeHTHdiIKamIMHMX AaHUX, nepembadeHux cr. 11 3akony VYkpainu «IIpo
3armo0iraHHs Ta MPOTUJIIIO Jerani3allii (BiIMUBaHHIO) JJOXOIIB, OACPKAHUX 3IOYMHHUM HUITXOM,
(GhiHaHCYBaHHIO TEPOPU3MY Ta (DiIHAHCYBAHHIO PO3ITOBCIOKEHHSI 30p0Oi MacOBOTO 3HUIIICHHS B1JT
06.12.2019 Ne 361-IX (31 3MiHamMu Ta TOTIOBHEHHSIMHU ).

2.40. ImmpuHTep - NPUCTPiH, NpHU3HAYCHUN IS TEPEHECEHHS peabe(HUX PEKBI3UTIB
IUTATDKHOT KApTKU HA Ciin i (opMyBaHHS JOKYMEHTa 3a OINEpaIli€lo 13 3acTOCYyBaHHSIM
€JICKTPOHHMX IJIATIKHUX 3aCO0IB.

2.41. TumimiaTop - ocoba, sika Ha 3aKOHHUX ITiJICTABaX 1HIIIIOE TUIATIXKHY ONEPAIlii0 MIITXOM
dbopMyBaHHS Ta/ab0 MOJAHHS BIAMOBIIHOI IJIATIKHOT IHCTPYKIIII, y TOMY YHCII 13 3aCTOCYBaHHIM
IUTATHKHOTO IHCTPYMEHTY. J{o iHiIiaTopiB HaNIeXKaTh IJIATHUK, OTPUMYBad, CTATYBad, 00TsKyBad.

2.42. Tnozemui myOmiuHi ais4i - GizuyHi 0cOOH, K1 BUKOHYIOTh 00 BUKOHYBAJId BU3HAYHI
nyOmiyHi QyHKIIT B IHO3EMHHX JIep)KaBax, a caMe:

o TJIaBa JIep’KaBH, YPALY, MIHICTPH (3aCTYITHUKH),

o YJIEHH TapJIaMeHTy a00 IHIIMX OpraHiB, 0 BUKOHYIOTh ()YHKIIi 3aKOHOJAaBYOTO
Oprany JIepaBH;

o TOJIOBU Ta WICHH IMPABIIiHb IEHTPAIbHUX O0aHKIB 400 paXyHKOBHX I1aJaT;

o YJIEHH BEPXOBHOTO CYIy, KOHCTHTYIIMHOTO Cydy a0o0 IHIIMX CyJOBHUX OpraHiB,

piH.IeHHfI SAKHX HC Hi,Z[J'ISIl"aIOTL OCKAapPIKXCHHIO, Kle OCKApXXCHHA Yy 3B'$I3Ky 3
BUHATKOBUMU O6CTaBI/IHaMI/I;

. Ha/3BHUYaiiH1 Ta MOBHOBAXXHI IOCIIH, ITOBIPEH] Yy CIIpaBax Ta KEPIBHUKH LIEHTPAIIbHUX
OpraHiB BIiCbKOBOI'O yNIPaBIiHHS;

o KEpIBHUKH aJIMIHICTPATUBHMX, YIPABIIHCHKUX YU HAIJISIIOBUX OPTaHiB JIEpyKaBHUX
H1IPUEMCTB;

. YWIEHU KePIBHUX OPraHiB MOJITUYHUX HapTIH.

2.43. IHcTpykuis KopHucTyBaya cucTeMu «IHTepHeT-OaHKIHI»— KOPOTKHM MOCIOHHMK, IO
HAJIa€ JIOTIOMOTY y KOPHCTYBaHHI (YHKIIOHATbHUMH MOJJIMBOCTSIMH CUCTeMH «lHTepHeET-
OaHKIHI».

2.44. Tartepdeiic — CyKymHICTh TpPOTPaMHO-aNapaTHUX 3aco0iB, MPHU3HAYCHHUX JUIS
3niiicHeHHd (yHKIi oOMiHy iH(popMali€l0 MK KOpHCTyBaueM Ta cucTteMor «lHTepHer-
OaHKIHT», SKHI pPeai30BYETHCS 3a JIOMOMOTOK 0araTOBIKOHHOTO PEXHMY, 3MiH KOJBOPY,
HiKTOrpaM, MEHI0, 3ac00iB JUIst BUOOPY (YHKIIIN Ta BUKOHAHHS KOMaH/I.

2.45. TudopmarriiiHi oneparii - omneparii B cucreMi «l[HTepHeT-0aHKIHT», IO HE MOB'sI3aHi
31 3MiHOM0 Oanancy PaxyHky, Hanpukiaa: GopMyBaHHs Bunucku, neperis 3anuiky komris/bM
Ha PaxyHky, Tonio.

2.46. Kaprka (IInari>kna KapTka, 6aHKiBCbKa IUTaTIXHA KapTKa) - €IEKTPOHHUN MIIATIKHUI
3aci0 y BHTIISA/II €MITOBaHOI B yCTAaHOBJICHOMY 3aKOHOJABCTBOM IOPSIKY TUTACTHKOBOI UM 1HIIIOTO
BUJY KapTKH, 1[0 BUKOPUCTOBYETHCS JUIA IHIIIIOBAaHHS Ta 3A1MCHEHHS IUIATDKHUX ONepariii 3
paxyHky - Kiienrta abo 06aHKy, a TakoXX 1HIIUX omepaiii, yctaHosineHux IIpaBunamu. Tepmin
«KapTka» BHKOpPHUCTOBYETbCS IpU OJHOYacHOMY 3rajayBaHHi OcHoBHuX Kaprtok, JlomaTkoBux
KapTok - ik y OJJHMHI, TaK 1 y MHOXHHI.
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2.47. KaprtkoBuii paxyHok — I[lorounmii paxyHok Kimienra mo sixoro 3a 3asBoro Kiienta
3nificHeHo Bunyck Kaprku, Ta onepariii 3a SKUM MOXYTb 3/1lICHIOBAaTUCH 3 BUKOPHCTAHHIM TaKO1
Kaptku.

2.48. Kganidikosanuii enekrponuuii manuc (KEI)- ynockonanenuii e1eKTpOHHUH MiAmuc,
SKUWA CTBOPIOETHCS 3 BHUKOPUCTaHHSAM 3aco0y KBalli(piKOBAaHOTO €JIEKTPOHHOTO MIAMKCY 1
0a3yeThcs Ha KBaMi(pikoBaHOMY cepTHU(]IKaTi BIIKPUTOTO KIIFOYA.

2.49. Kinnesuii OcHedimiapHuii BIaCHUK — Oyab-ska (izuyHa ocoba, sKa 3MIMCHIOE
BUpIIAIBHUI BIUIMB (KOHTPOJIb) Ha AISJIBHICTH KIli€HTa Ta/abo (izuuny ocoOy, BiJ iMeHi sKOi
MIPOBOJIUTHCS (piHAHCOBA OTEeparlisl.

Kinnesum OeHedimiapHIM BIACHUKOM €:

JUIS IOPUANYHUX OCiO - Oyap-ska (izuuHa ocoba, sika 3A1MCHIOE BHUPIMIAIBHUN BIUIMB Ha
JISUTBHICT FOPUAMYHOI 0COOH (B TOMY YHCII Yepe3 JAHIIOT KOHTPOJIIO/BOJIOAIHHS);

JUISL TPAcTiB, YTBOPEHHUX BIAMOBIIHO 10 3aKOHOAABCTBA KpPaiHU IX YTBOPEHHS, - 3AaCHOBHUK,
JOBIpYUIl BIIACHUK, 3aXUCHHK (32 HASBHOCTI), BUTOJ00JIEpKyBau (BUToqoHAOyBad) abo rpyma
BHUT'0/I00/ICP)KyBaviB (BUT0J0HA0YyBadiB), a TAKOXK Oy/b-sKa iHINA (i3M4IHA 0c00a, Ka 31HCHIOE
BUPIIIAIIBHUH BIUTUB HA AISUTBHICTD TPACTY (B TOMY YHCIIi Yepe3 JIAHIIOT KOHTPOJIIO/BOJIOIIHHS);

JUISL THIIMX TOMIOHMX IMPaBOBHX YTBOPEHb - 0c00a, fKa Ma€ CTaTyc, €KBIBaJCHTHHI a0o
aHAJIOTIYHUI 0co0am, 3a3HaYEHUM JIJIsl TPACTIB.

O3Hakow0 3MIMCHEHHS MPSAMOT0 BUPIMIATHHOIO BIUIMBY Ha MISIIBHICTH € Oe3rmocepeaHe
BOJIONIHHS (DI3MUHOI0O 0CO00I0 YACTKOIO Yy po3Mipi He MeHme 25 BIJICOTKIB CTaTyTHOTO
(cxiameHoro) kamiraixy abo IpaB rojocy IPUAUNYHOI 0COOH.

O3HakamM¥ 3IIHCHEHHS HENpPSMOro BUPINIAIBFHOTO BIUIMBY HAa JiSUTBHICTH € MpHHANMHI
BOJIOAIHHS (DI3UYHOI0O 0COOOI0 YacTKOI y po3Mipi He MeHIIe 25 BiACOTKIB CTaTyTHOTO
(cximameHoro) kamitamy abo TMpaB TOJOCY IOPUAMYHOI 0cOOHM depe3 MOB's3aHUX (DI3UYHUX UM
IOPUANYHUX OCi0, TpacTu abo iHII 1MoAIOHI MPAaBOBI YTBOPEHHS, YU 3A1HCHEHHS BHPIIIAIBHOTO
BIUTMBY LIUIIXOM peatizallii nmpaBa KOHTPOJIO, BOJOIIHHS, KOPUCTYBAaHHS ab0 PO3MOPSHKEHHS
BCiMa aKTHBAMM YH iX YaCTKOIO, IpaBa OTPHMAaHHS JOXOJIB BiJl JiSJILHOCTI IOPUIAMYHOI O0COOH,
Tpacty a0o0 IHIIOro MOAIOHOTO TPABOBOTO YTBOPEHHSA, IpaBa BUPIMIAIBHOTO BIUIMBY Ha
dbopMyBaHHS CKJIaqy, pe3yJdbTaTH TOJOCYBaHHS OpraHiB YOpPaBIiHHS, a TaK0X BUYMHEHHS
MPaBOYMHIB, SIKI JAIOTh MOJXKJIMBICTh BHU3HAYaTH OCHOBHI YMOBHM TOCIOJApCHhKO1 JiSNIBHOCTI
IOPUJIMYHOI 0co0M, ab0 ISIBHOCTI TpacTy abo i1HIIOro MOJIOHOTO MPAaBOBOIO YTBOPEHHS,
npuiiMat 00OB'I3KOB1 /10 BUKOHAHHSI PIIIEHHS, 1110 MalOTh BUPIIIAIbHUHA BIJIUB Ha IIsIbHICTh
IOPUJIMYHOI 0cOOM, TpacTy ab0 IHIIOrO MOAIOHOTO MPaBOBOIO YTBOPEHHS, HE3aJIEXKHO BiJ
(GhopMaIbHOTO BOJIOAIHHSI.

[Tpu iboMy KiHLEBUM OeHediliapHUM BIACHUKOM He Moke O0yTu oco0a, sika Mae popMalibHe
paBo Ha 25 yu OLIbIIIE BIICOTKIB CTaTyTHOIO KamiTany abo IpaB rojocy B IOpUANYHIN 0co01, ane
€ KOMEpIIIHUM areHTOM, HOMIHaJIbHUM BJIaCHUKOM a00 HOMIHAJBHUM YTpUMYBayeM, abo JuIe
MOCEPETHIUKOM IIO/I0 TAKOTO IpaBa.

2.50. KuieHt — ¢i3uuHa ocoba, sika BUCIOBUIIA CBOO 3roy 3 uMu [IpaBunamu 1 ykiana 3
bankoM JloroBip npo HajaHHs OaHKIBCBKUX MOCIYT Ta/abo [lorosip 6aHKIBCHKOIO BKJIaay, Ta/abo
KOPUCTYETbCA MocayraMu baHKy Ha miJICTaBl yCHOTO JIOTOBODY.

2.51. KuienTcpka miarpuMka — rpyna ¢axisiiB baHky, 0 mocamoBux 00OOB’S3KIB SKHX
HAJIEeXKUTh HaZaHHs 1HOpMaIliiiHOT, KOHCYNbTalIHHOT MATPpUMKH omnepanid KiieHTiB, a Takox
npoBeneHHs npoueaypu ABtrentudikanii i ABropusanii Kiienrta/Jlepxarens ta, y pa3i yCHilHOTro
OPOXO/KEHHS Takoi TNpOLENYpPH, TNPUHHATTS YCHUX 3BEpHEHb (3asB, JUCTAHLIHHHUX
posnopsypkenb) Kimienra/Jlepkatens (AKmo 1e mnepeadadeHo BIJMOBIIHUM PO3IIJIOM  IHX
[TpaBuin) 3a minogo6oso airounmu tenedonamu: 0 800 50-34-34, +38 044 364-98-28.

2.52. Kowmmpowmeranis — HECaHKI[IOHOBaHEe OTPUMAaHHS JOCTymy M0 iHdopmarii 3
OOMEXEHUM JIOCTYNIOM TpeTiMu ocobamu, B ToMy uucii Brpara SIM-kaptu 3 DiHaHCOBUM
HOMEpOM TenedoHy abo MPUCTPOIO, HA KU BcTaHOBIEHO SIM-kapTy 3 @iHAaHCOBUM HOMEPOM
Tesnedony.
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2.53. Kowmmpowmerariis KapTku — HecaHKI[IOHOBaHE OTpUMaHHs iH(OpMaIlii PO PEKBI3UTH
Kaprku (moBuuit Homep, cTpok nii kaptku, CVV1/CVV2/CVC2 ta I1IH-kox), iHIUBIIyaTbHOT
00J11KOBO1 1H(OpMAIIil TPEeTIMH 0COOaMHU.

2.54. KopucryBad IIaTiXHHUX MOCIYT (KOPUCTYBay) - (hi3uuHa ocoba, sKa OTPUMYE YU Ma€e
HaMip OTPUMATH IUIATDKHY TOCIYTY SIK TUIATHUK a00 oTpuMyBad (ab0 oOMaBa OJHOYACHO), a B
pasi Hagauusg nocayr bankowm - Kiient banky.

2.55. KopucryBau Cucremn BankID HamionaasHoro Oanky (kopuctyBau Cucremu
BankID) —¢iznuna ocoba, sika iHiLilOBaNa €JICKTPOHHUM 3allUT HA CICKTPOHHY AMCTAHIIIHY
inentudikamiro vepes Cucremy BankID HarmionanpHoro 6anky. KopucryBau € cy0’exkTom
MEPCOHATBHUX JIAHUX Ta KOPUCTYEThCS mociayramu AoonenTiB Cucremu BankID HarionansHoro
OaHKy.

2.56. Kopucrysau cucremu «InTepHer-6ankinr - Kimient banky, ¢iznyna ocoda-pe3uaeHr,
SIKUH TIKITIOUYeHUN 10 cUCTeMH «[HTepHEeT-0aHKIHTY.

2.57. Komru — HallioHaJIbHA BaMIOTa YKpPaiHu, iIHO3€MHA BaIIOTa Ta OAHKIBCHKI METAJIH.

2.58. KpemuToBuii mepeka3 - IUIaTDKHA oOIepallis 3 paxyHKy IUIaTHUKA Ha ITiJICTaBi
TUTATDKHOT 1HCTPYKINiI, HAJAHO! TJIATHUKOM a00 HaJaBaueM TOCIYT 3 IHIMIFOBAaHHS TUIATIKHUX
orepariiii, 32 YMOBM OTpPUMAaHHS 3TOJY IJIATHUKA HA BUKOHAHHA TUIATIXHOI omeparii, HaaaHoi
Ha/laBavy IUIATKHUX MOCTYT TUIaTHUKA.

2.59. Jlimit mo3BoneHoro OBepapadTy — BCTaHOBIEHUI baHKOM MakcUMallbHUN PO3MIp
KpenuTy, 10 HaJaeThesi baHkoMm y Mexax sikoro KiieHT mae mpaBo 31iliCHIOBaTH omepariii 3a
paxyHKOM Y pa3i BIICYTHOCTI (HEJOCTaTHOCTI) HA HHOMY BJIACHUX KOIITIB. JIIMIT 103BOJIEHOTO
oBepApadTy BCTAaHOBIIOETHCS Ha MiACTaBI OKPEMOTO KPEAMTHOTO AO0roBopy Mixk KiienTom Ta
bankowm, 3a pimeHHsM BiANOBIAHOTO oprany baHky.

2.60. Jlorin (a6o Im’st KopucryBaua (Kmienrta)) — yHikanbHuit Habip mudp, OykB Ta/abo
CUMBOIIIB, 1110 pa3oM i3 [laponem BukopucToByeThcs 1isi ABTeHTudikamii B cucreMi «IHTepHeT-
OaHKiHr» Ta Hagae KimieHTy mpaBo Ha JOCTYH 10 cUCTeMHU «IHTepHeT-OaHKiHTY.

2.61. MIIC - mi>xxHapoHA IUIATIXKHA CUCTEMA.

2.62. MIiXHApOJHUN «CTOI-CIHCOK» - CIHCOK HOMEpPIB IUIATDKHUX KapTOK, 32 SIKUMH
3a00pOHEHO MPOBENEHHs omepalliii B perioHax Visa International/ Mastercard (akTyanpHO AJist
omepairiii 6e3 mMpoBeIeHHs aBTOPU3AIIi).

2.63. Hapaay mnaTiKHHUX TOCTYT - OaHK Ta HEOAHKIBCHbKUI HaJlaBad MIATKHUX MOCTYT.

2.64. Hanexna nepeBipka Kiienra - 3axo/1u1, 110 BKITFOYAOTh!

imeHTudikaiito ta Bepudikarito Kmienra (fioro npencraBHUKa);

BCTaHOBJIEHHS KiHIIeBoro OeHediniapHoro BinacHuka Kiienra abo Horo BiJICYyTHOCTI, Y TOMY
YUCIl OTPUMAHHS CTPYKTYpH BJIACHOCTI 3 METO0 ii pO3yMiHHS, Ta JaHUX, L0 JAalOTh 3MOTY
BCTAHOBUTH KiHIIEBOro OeHediiapHOro BIaCHUKA, Ta BXKUTTS 3aX0/1B 3 BepuQikarlii iioro ocobu
(32 HasIBHOCT!I);

BCTAHOBJIEHHSI (pO3yMIHHSI) METHM Ta XapakTepy MaWOyTHIX JAUIOBUX BIJHOCHH a0o
IpoBe/IeHHS (piHAHCOBOI OIeparii;

IIPOBEJICHHS Ha MOCTIHHIA OCHOBI MOHITOPUHTY JUIOBUX BIJHOCHH Ta ()iHaHCOBHUX omneparii
KnienTa, 110 31iCHIOIOTHCS Y MPOILIeCi TAKUX BITHOCHH, MIOAO BiIMOBIAHOCTI TaKuX (PIHAHCOBUX
omnepaniii HasBHIN y banka iHdopmanii npo Kiienra, iioro aisiapHICTh Ta pU3MK (Y TOMY YHCI1, B
pa3i HeoOX1THOCTI, PO JHKEPENO KOIITIB, MOB'sI3aHUX 3 (IHAHCOBUMU OTIEpAIlisiMU);

3a0e3MeyeHHs akKTyalIbHOCT1 OTPUMaHUX Ta ICHYIOUHX JJOKYMEHTIB, JaHUX Ta iHPOopMaIlii mpo
Kuienra.

2.65. HamionaneHi my0miuni misqi — (isuuHi 0coOH, SIKi BUKOHYIOTh a00 BHKOHYBAJIH B
VYkpaini BU3Ha4Hi myOiiuHi QyHKIIi, a came:

e [Ipesunent Ykpainu, [Ipem'ep-minictp Ykpainu, uienn KabGinery MinicTpiB Ykpainu ta
1X 3aCTyIIHUKHU;

® KEpIBHUK MOCTIIHO J11F040T0 TOMOMIXKHOTO OpraHy, yrBopeHoro [Ipesungentom Ykpainu,
HOT0 3aCTyIIHUKY;

® KEpPIBHUK Ta 3aCTYITHUKHU KepiBHUKA J[ep>KaBHOTO yNpaBIliHHS CIIpaBaMu;
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e KCpIBHUKHM amnapaTiB (CekpeTapiaTiB) JAEp>KaBHUX OpraHiB, IO HE € Jep>KaBHUMH
CITyKOO0BIISIMU, TIOCAIIH SIKUX HaJeXkaTh 10 Kareropii "A";

e Cekperap ta 3actynHuku Cekperaps Paqu HarionanbHOi Oe3nexu i 000poHu YKpaiHu;

® HapO/IH1 JeTyTaTH Y KpaiHu;

el'omoBa Ta wunenu IlpaBninns HamionaneHoro OaHKy VYkpainu, wieHn Pamu
HamionansHoro 6anky YkpaiHu;

eroioBu Ta cyani KoncrutymiitHoro Cyny VYkpainm, BepxoBroro Cymay, BHIIHX
CHewiaTi30BaHuX Cy/liB;

e ysieHn Buoi pajgu npaBocy s, wienn Bumoi kBanigikaniinoi koMicii cyaiB Ykpainu,
yinern KpamidikamiiftHo-qucuIIiHapHoi KOMICii TPOKYpOPiB;

e [‘eHEepaJIbHUI TPOKYPOP Ta MOTO 3aCTYIMHUKH;

e ['onoBa Ciryx6m Ge3nexkn YKpaiHu Ta HOro 3aCTyTHHKH;

e Jlupexrop HamionaapHOT0 aHTUKOpYMLIHHOTO 010po YKpaiHu Ta HOro 3aCTYIHUKY;

o JTupextop Jlep:xaBHOTO OFOPO PO3CIiAyBaHb Ta HOTO 3aCTYITHHUKHY;

e Jlupexrop bropo exonomiuHoi 6e3mekn YKpaiHu Ta HOro 3aCTyIHUKH;

e ['onoBa Ta unenn HamioHanbHOT pagu YKpaiHu 3 TUTaHb TeJIeOaueHHS 1 PaliOMOBIICHHS,
["osioBa Ta wieHM AHTUMOHOIOJIBHOTO KOMITeTy YKpainu, I'onoBa HarioHaabHOro areHTCcTBa
3 MUTaHb 3am00iraHHsa KOPYHIii Ta Horo 3acTymHuKH, ['onoBa ta wienn PaxyHkoBoi nmanaTw,
I'onoBa Ta unenu lleHTpanbHOI BHOOpPUYOI KOMICIi, TOJOBM Ta YJIEHHW IHIIUX JEPKaBHUX
KOJIET1aJIbHIX OPTaHiB;

® Ha/3BUYaliHi 1 IOBHOBAXKHI ITOCIIH;

e HayanbHUK ['eHepanbHOro mraly - [omoBHokoManayBau 36poitnnx Cun Ykpainu,
komanyBayi CyxomyTHuX Bilicbk 30porinux Cun Ykpainu, [loBitpstaux Cun 36poitanx Cui
Ykpainu, BilicbkoBo-Mopcbkux Cun 36poiinux Cun Ykpainu,

e Iep>KaBHI CITy00BII1, TOCAH SIKUX HaJeXaTh 10 Kareropii "A";

® KCPIBHUKU OpraHiB MPOKYpaTypu, KEPIBHUKH OOJIACHUX TEPUTOpIalbHUX OpraHiB
Cnyx0u 6e3nekn YKpaiHu, TOJIOBH Ta Cy/Al anesiiiHuX Cy/IiB;

® KCPIBHUKH a/IMIHICTPAaTHBHHX, YIPABIIHCHKUX YHM HATJIAJOBHX OPTaHiB JEpKaBHUX Ta
Ka3eHHUX MIANPHEMCTB, FOCMOIAPCHKUX TOBAPUCTB, JepKAaBHA YaCTKa y CTATYTHOMY KarliTali
AKUX MPSIMO Y OIOCEpeIKOBaHO nepeBulrye 50 BiJCOTKIB;

® YJIeHU KEPIBHUX OPraHiB MOJITUYHUX HapTIH.

2.66. HamionanpHa IUIaTDKHA cUcCTeMa «YKpaiHChbkui T1uiaTikHuM mpoctipy (HIIC
«I[MTPOCTIPy, HIIC) — 1ie 6araroeMiTeHTHa BHY TPIIIHbOACPIKABHA [UIATIKHA CUCTEMA, IJIATI)KHOKO
opranizauiero skoi € HamionansHuit 6ank Ykpainu, sika 3a0e3nedye 311HCHEHHs epeKka3y KOIITIiB
Ta IHIIMX OIepallii 13 3aCTOCYBaHHAM IJIaTLKHUX IHCTPYMEHTIB 1€l cucteMu, 30kpema  KapTtok
HIIC «ITPOCTIP».

2.67. HBY - HarionansHuit 6aHk Ykpainu.

2.68. HesanexxHa mpodeciiiHa IisUIbHICTE - Yyd4acTh (I3MYHOI 0OCOOM y HayKOBil,
JTTEepaTypHIA, apTUCTUYHIN, XYAOXKHINA, OCBITHIM a00 BHKIAJANBKIA HISUTBHOCTI, MISJIBHICTH
JiKapiB, MPUBATHUX HOTaplyCiB, MPUBATHUX BHMKOHABIIIB, aJIBOKAaTiB, apOITpaKHUX KepYyHOUuX
(po3nOpsAIHUKIB MailiHa, KEpYIOUMX CaHalll€lo, JIKBIJATOPiB), ayAUTOpiB, OyXrairepis,
OLIIHIIMKIB, 1HXKEHEpIB YW apXiTeKTOpiB, 0coOu, 3aifHATOI pemniriiHow (MiCIOHEPCHKOIO)
TISITBHICTIO, 1HIIOK TOAIOHOI0 MISUTBHICTIO 332 YMOBH, IO Taka 0co0a HE € MpaiiBHUKOM abo
Gb13uuHOI0 0c000K0 - MiANMPHEMIIEM (32 BUKIIOYCHHSIM BHUMAJKY, MEpea0aueHoro myHKToM 65.9
ctarti 65 IlogaTkoBoro kojekcy YKpaiHu) Ta BHUKOPUCTOBY€E HaliMaHy MIpalio HE OUIbII SIK
YOTHPBHOX (Pi3UYHUX OCiO.

2.69. HesHmwKyBaJbHUI 3aIMIIOK — MiHIMaJbHA CyMa, BU3HaueHa bankowm, sxy KimieHT
3000B's3y€Tbesl po3micTuTH Ha KapTkoBomy PaxyHKy, Ta sika 3aBXJIU MOBHHHA 3HAXOJUTHUCH Ha
KapTtkoBoMy paxyHKy, HE MiIsirac BUKOPHUCTAHHIO Ta TOBepTaeThcst KITieHTy mpu 3aKpHTTI
KapTkoBoro paxyHky.
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2.70. Heno3BoneHuii (HecaHKITIOHOBaHUH, TexHIUHMI) OBepapadT — MEPEBUICHHAS CyMH
orepatii, 31IHCHEHOT 3a paxyHKOM, Haja JlocTynmHOIO cymMo10, 10 00yMOBJIEHA JJOTOBOPOM MiX
bankoM Ta KitieHTOM, 1 HE € TPOTHO30BaHUM 3a PO3MIPOM Ta YaCOM BUHUKHEHHS, 1.

2.71. OsgepapadT — KOPOTKOCTPOKOBUHM KPEAMT, 10 HanaeTbes bankom Kiienty B Mexax
CyMH, BCTAHOBJICHOI OKPEMHUM KpPEIUTHUM JOTOBOPOM, LUIIXOM 3a0€3MEYeHHsS] MOKIHBOCTI
nposeneHHs Kiienrom Onepaniii moHaja 3anumok BracHux komri Kiienra Ha PaxyHky.

2.72. OrnepaniiHuii J1€Hb — JCHb, NMPOTITOM sIKOTO baHK 311HCHIOE CBOIO MisUTBHICTB,
noTpiOHY Ui BUKOHAHHS IJIATIKHUX OTMEpaLlii.

2.73. Omneparniiianii yac — vyactuHa OrmepariiHoOro IHS, MPOTATOM SIKOT MPUHMAIOTHCS
IUIATDKHI  IHCTPYKIII Ta 1HCTPYKLIi Ha BIAKIMKaHHA. TpuBamicTh OmNEparifHOro dacy
BCTaHOBIIIOE€THCA baHKOM caMOCTIIHO Ta 3aKpIIIIOETHCS Y BHYTPIITHLOOAHKIBCHKUX MTPaBUIIax Ta
MiJIATae OMPUITIOTHEHHIO 3T1IHO 3 BIAMOBIIHUM po3iioM 1ux [IpaBut.

2.74. Onmeparis - 1 KaptkoBux PaxyHKIB: maTikHa onepariis, iHiidoBana Jlepkaresnem,
3 BHeceHHs ToTiBKM Ha KapTtkoBuii PaxyHok um 3HATTA rortiBku 3 KaptkoBoro PaxyHky,
3MIMCHEHHS PO3paxyHKiB, OTPUMaHHs KOIITIB y 0€3roTiBKOBiH (opMi 3 BUKopucTanHsM KapTku
3a KaprkoBuMm Paxynkowm, Ta/abo iHmi aii 3 BukopuctanusiMm Kaptku abo i1 peKBi3HTIB, B TOMY
YHCII, 32 JOTIOMOTOI0 cUcTeMHU «IHTepHeT-0aHKIH»; A 1HIKX PaxyHKIB: TuiaTiXKHA omepartis,
Jlisi, 0 HE CyNepeunTh 3aKOHOAaBCTBY, iHimiiioBaHa KirieHTOM, HampaBiieHa Ha pO3MOPSIKSHHS
kormtamMu/bM, siki 0OJiKOBYIOTHCS Ha BiANOBiIHOMY PaxyHKy, B TOMY YHCIHi, 32 JIOIOMOTOIO
cucreMu «lHTEpHET-OaHKIHTY.

2.75. OcnoBHa Kaprtka — Kaptka, mo Bunymena bankom nHa iM's KiieHTa nipu BiIKpuTTi
KaprtkoBoro Paxynky, Ta/ab0 KapTku, o OyyTh BUIYIICHI B MAOYyTHOMY ITiCIISI IPUTTMHEHHS
Iii ocTaHHBOI BUMYIIeHOI OCHOBHOI KapTKHU Ta B3aMiH 1i.

2.76. Ocobu, moB'si3aHI 3 NOJITHYHO 3HAYYOIUMH ocobamu - ¢Gi3uyHi ocodu, sKi
BIJIMOBIAAIOTH X04a O OAHOMY 3 TAKHX KPUTEPIiB:

BIJIOMO, 110 TaKi 0COOM MAlOTh CHUIBHE 3 TMOJITHYHO 3HAYYHIOK 0c000r0 OeHedimiapHe
BOJIOZIHHS IOPUAMYHOIO 0C000I0, TpacToM abo IHIIUM MOJAIOHUM MPABOBUM YTBOPEHHSM a0o
MaroTh Oy/Ib-SIKi 1HIII TiCHI JIJIOB1 3B'I3KH 3 TIOJITHYHO 3HAYYIIIMMH 0CO0aMH;

€ KiHIeBUMH OeHe(]illiapHUMU BIACHUKAaMU IOPUIUYHOI OCOOHM, TpacTy abo 1HIIOTro
o/11I0HOTO MPAaBOBOTO YTBOPEHHS, MPO Kl BIJOMO, 110 BOHM Jie-(h)akTo OyiM YTBOPEHI JUIsS
BUTOJIY TIONIITUYHO 3HAYYIIHUX OCI0.

2.77. OrtpumyBad - ocoba, Ha paXyHOK SKOi 3apaXxOBY€ThCSI CyMa IUIaTKHOT orepartii abo
sKa OTPUMYE CyMy IUIATKHOI oneparii B TOTIBKOBIiH (opmi.

2.78. Tlapoms mms Bxomy 1m0 cuctemu «larepHer-Oankiar» ([lapons s Bxomy) —
KOMOIHAI[isl CUMBOJIIB, 1110 pa3oM i3 JIOriHOM BUKOPUCTOBY€EThCS Al ABTeHTH(]iKalii B cucTeMi
«IHTepHeT-6aHKiHr» Ta Hajgae KiieHTy npaBo Ha JOCTyM 10 cucTeMu «IHTepHET-0aHKIHDY.

2.79. Tlaponp-mianuc — KOMOiHAIIisI CHMBOJIB, sika BU3HaYaeThess KimienToM Ta bankom sk
enekTpoHHuil mianuc Kiienta mig iHimiamii nepekasy no Paxynky (KaptkoBomy PaxyHky,
Jleno3uTHOMY paxyHKY), Ta Bu3HaeThesi KilieHToM Ta baHkoM sik aHAor BIaCHOPYYHOTO HiANUCY
KnienTa (Moxxe Takox BUKOopucTOoBYBaTtuch TepMiH «OTP-maposnby).

2.80. IlaptHep — bank, uigeH MiKHApOJHOI TMJIATIKHOI CHUCTEMH, MIANPHEMCTBO
CEpBICY/TOPTriBIl, YIMOBHOBaXXEHI ITUIATIKHOIO cucTeMolo/bankoM Ha 3iifiCHEHHs orepaliii 3
Kaprtkamu.

2.81. Tlens - HeycToWKa, MO0 OOYMCIIOETHCS Yy BIJCOTKAX B CYMH HECBOEYACHO
BUKOHAHOTO I'POIIOBOT0 3000B's13aHHSI 32 KOXKEH JIEHb IPOCTPOUYEHHS.

2.82. [Tlimo3pina omepariis - GpiHaHCOBa oreparlisi abo crpoda ii MpoBeIeHHS HE3AICKHO BiJT
CyMH, Ha SKy BOHa NPOBOAMTHCH, SKIIO baHK Mae migo3py abo Mae JOCTaTHI MiACTaBU IS
MiJ03pY, [0 BOHA € PE3yJbTaTOM 3JIOYMHHOI [isSUIbHOCTI ab0 TMOB'A3aHa YU CTOCYETHCS
¢binaHcyBaHHS TEpOpU3My a00 (piHAHCYBaHHS PO3MOBCIOKEHHS 30p0Oi MaCOBOTO 3HUIIICHHS.

2.83. TIIH-xox — nepcoHanbHAH ineHTHDIKAIHHUN HOMED, IKHIA € HA00POM PP, BITOMU
muie Jlepxxarento KapTku 1 moTpiOHUI Ais oro aBTeHTU]IKaIl M yac 3MiHCHEHHS oneparini
13 BUKOpucTaHHsIM KapTku.
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2.84. IlnaTtixHa 1HCTPYKIIS - PO3MOPSKEHHS 1HIIIaTOpa HajgaBady IIATLKHUX TMOCTYT
I0JI0 BUKOHAHHS TUTATDKHOI omnepaiii.

2.85. IlnatixHa omeparlis - Oy 1b-sIK€ BHECEHHS, IIepeka3 a00 3HSITTS KOIITIB HE3aJICKHO BiJT
NPaBOBIAHOCHH MK IJIATHUKOM 1 OTPHUMYBAUeM, sKi € MiICTaBOIO JUIS I[OTO.

2.86. [IlnarixHa mociyra - mependadeHa 3aKOHOM JisUTbHICTh HaJlaBaya IIaTHKHUX MTOCTYT
3 BUKOHAHHA Ta/a00 CyNpPOBOKEHHS TUIATIKHUX OTeparlii.

2.87. Ilnatixna cucrema (IIC) — cucrema juisi BUKOHAHHS IUTATDKHHMX OIEpaiii 13
(dopManTbHUMH Ta CTAaHAAPTU30BAHUMH JIOMOBJICHOCTSAMHU 1 3arajJbHUMH TpaBHJIAMH 1010
MIPOLIECHHTY, KIIPUHTY Ta/a00 BUKOHAHHS PO3PAaXyHKIB MK YYaCHMKaMHU IUIATKHOI CHCTEMHU.
bank € yyacaukom mixknapoaaux miatixxaux cucteM (MIIC Visa International, MITC Mastercard)
Ta BHYTpilIHboAepkaBHOI 1aTixHOI cuctemu - HITC «ITPOCTIP.

2.88. IlnaTikHMI TOJATOK - TMPOTpaMHUI 3acid, PO3MIMEHUI B amapaTHO-TIPOrPaMHOMY
CEPE/IOBHIII €JIEKTPOHHOTO TUIATIKHOTO 3ac00y, 3a JOMOMOTOI0 SIKOTO 3IIHCHIOIOTHCS TUIATIXKHI
Ta 1HIII oneparii, nepeadayeHi JOroBOPOM.

2.89. [IlnaTixHUN/MOOITPHUN 3aCTOCYHOK - NIPOrpaMHE 3a0e3MEeUeHHs, IO Ja€ 3MOTy
KOPUCTYBavy 1HILIIOBATH IJIATIKHY OITEPaLliio 3 paxyHKY IUIaTHUKA (Y TOMY YHCII 32 JOITOMOTOI0
IUIATDKHUX 1HCTPYMEHTIB) Ta/ab0 3MiMCHIOBATH 1HINI oOmepalii, mependadeHi JOTOBOPOM 3
Ha/IaBa4eM IUTaTIKHUX TTOCIYT.

2.90. IlnaTikHMI IHCTPYMEHT - IEPCOHANII30BaHUM 3aci0, MpUCTpiii Ta/abo Habip mpouesyp,
10 BIAMOBIIAI0Th BUMOTaM 3aKOHOJIaBCTBA Ta TIOTOKEHI KOPUCTYBAYEM 1 HalaBaueM IUIATIKHIX
MOCIYT JJIS HQJaHHS MJIaTIXKHOT IHCTPYKITIT;

2.91. IlnaTbKHUN TPUCTPI — TEXHIYHWHA TpUCTpild (OAaHKIBCHKUN aBTOMAT, IUIATIKHUMA
TEepMiHAJ, MTPOrPaMHO-TEXHIYHUNA KOMILJIEKC C€aMOOOCIyroByBaHHsS, IpOrpaMHO-anaparHe
cepesoBuIle MOOUTbHOTO TeneOHy, IHIINN PUCTPIil), IKUH Ta€ 3MOTY KOPUCTYBavy iHIIIFOBATH
IUIATDKHY —OMepalifo, a TaKoX BHKOHATH 1HIN omepauii 3rigHo 3  (GYHKIIOHAJTbHUMU
MOYJIMBOCTSIMU I[HOT'O TIPUCTPOIO.

2.92. IlnatHuK - oco0a, 3 paxyHKy fKOi IHILIIOE€ThCS IUIATDXKHA OIepallis Ha MiacTaBi
IUIATDKHOT 1HCTPYKLIi abo sKa iHIMIIOE IIATDKHY OINEpalilo HUIIXOM IOAaHHs/(HOpMyBaHHS
IUIATIKHOT IHCTPYKIIIT pa3oM 3 BiJIMOBIAHOIO CyMOIO FOTIBKOBUX KOIITIB.

2.93. TlomitmuHo 3HAYyIIi 0coOW - (i3WuHI OCOOM, SKi € HAliOHAILHUMH, 1HO3EMHUMHU
nyOmiyHUMH  JAislyaMM  Ta Jif4aMH, $Ki BHUKOHYIOTH NyOsiuHi (yHKIOIT B MDKHApOJHHUX
oprasizarfisx.

2.94. TlomoBHEHHs paxyHKy - 30UIbLIEHHS 3aJUIIKy Ha pPaxyHKy HE 3a paxyHOK
Osepapadrty.

2.95. Tlopran [is — €aunuii nep>xaBHUM BeO-nopTai enekTpoHHUX nocuyr «Ilopran is».

2.96. Tlocunena aBTeHTH(]iKaIiss - Tmpoueaypa abTeHTH(IKaIii, ska mependadae
BUKOPHUCTAHHA JBOX YM OiNbIlIe CYKYITHOCTEH JaHMX, 1110 HalleXKaTh IO TAKUX PI3HUX KaTeropii:

a) 3HaHb (BOJIOAIHHS 1HPOpMAIIi€0 (JaHUMH), IO BIJOMA JIMILIE KOPUCTYBauy);

0) BOJIOZIIHB (3aCTOCYBaHHS MaTepiaJIbHOTO MIPEIMETA, SIKUM BOJIOIE JIUIIE KOPUCTYBaY);

B) MpUTaMaHHICTh (NepeBipka OIOMETPUYHMX JaHUX abo IHIIMX BJIACTUBOCTEH (puc,
XapaKTepUCTHK), NpPUTAMaHHUX JHUIIE€ KOPUCTyBady, MIO BIiAPI3HSIIOTH HOro BiJ 1HIIMX
KOpHCTYBayiB);

2.97. Tlocnyra «KoHchepk-cepBic» — LiI07000Ba J10MOMOra y BUKOHaHHI OYJEHHUX YH
JIJOBUX 3alHTIB — 3aMOBJICHHS KBUTKIB, OpPOHIOBAaHHS HOMEPIB Yy TOTENSAX, JOMOMOTa B
0o OpMIICHHI Bi3, IOTIIS 32 TOMOM TOIIO

2.98. Tlocmyrm bamky — mmarikai mocimyrw, mo Hamae bank KiieHnTy, mepemik skux
3a3HaueHui y Jlorosopi Ta 1ux IlpaBuiiax, a Takox iHIII TOCTYTH, 1110 Hagae bank Kiienty 3ringHo
3 BIAMOBIAHUM JIOTOBOPOM, Ta/ab0 OaHKIBCHKI omepairii, mo 37iiicHioe bank Ha KopuCcTh abo0 3a
nopydennsMm Kiienra.

2.99. TIlocragansauk nociyr «Konceepx-cepsicy - TOBAPUCTBO 3 OBMEXEHOIO
BIAITOBIAAJIBHICTIO «IH®OKYCy» (kox €IPTIOY 36563986), micue3naxomxenus 01001,
micto KuiB, min. CrioptuBHa, 6y1. 1-A, Bexxa A, moBepx 29, 1110 Ha MiJACTaBl MHCbMOBOTO JOTOBOPY
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3 baHkoM BUKOHY€E (DyHKIIIT pO3NOPsAHMKA EPCOHANBHUX JJaHUX Ta Hagae nociayry «KoHcbepx-
cepBicy y criBmpaili 3 Mi>KHapOAHOIO TUIATKHOIO cucTeMoro Visa International.

2.100. IToTounuii PaxyHok - PaxyHok, 1o BinkpuBaetbcs bankom Kiienty mns 36epiranss
komTiB/BM 1 BUKOHAHHS IUIATDKHUX OIEpalliii BiAMOBiAHO 10 yMoB JloroBopy, BuUMOr
3aKOHOJIaBCTBa, WX [IpaBWy Ta IHIIKMX BHYTPINIHHOOAHKIBCHKUX MpaBwil. B pasi, sAKmo 10
[TorouHOTO paxyHKY 3[iHCHIOETHCS BUITYCK €IEKTPOHHOTO IIATKHOTO 3aco0y, /Ui HUIeH IuX
[IpaBun, Takuii paxyHOK iIMeHYeThCs «KapTKOBHIA paxyHOK.

2.101. IlpaBuna — ui IlpaBuna 6ankiBcbkoro oociayroByBanns (izuunux ocid B AT «bAHK
3/4».

2.102. IlpaBuia KOpUCTYBaHHS IJIATIKHOIO KapTKOIO, eMiToBaHO0 bankom (nani — [IpaBuna
KOPUCTYBaHHS IUIaTIXKHOK KAPTKO0) — KOPOTKUI NOCIOHMUK, 1110 HAJIa€ JOIIOMOTY Y KOPHCTYBaHHI
KapTkoro, mopsiiok MpOBEACHHS PO3paxyHKy B TOPIOBENBbHIA Mepexi Ta Mmepexi [HTepHer,
OTPUMAaHHS TOTIBKH uepe3 6ankomaTu ta POS - Tepminanu, Tomo.

2.103. IlpusynuHeHHs 3aiiicHeHHS (DiHAHCOBOI orepallii - TAMYacoBe 3yUHEHHS IPOLETYPH
npoBeneHHS (IHAHCOBOI omepaiii y pa3i BusBiIeHHS bankom iHdopmarii, mo norpedye
MOIAJIBIIIOTO aHAJI3Y Ha MPEeIMET HEOOXITHOCTI BXKUTTS baHKOM MEeBHUX [Tl 3 METOI0 BUKOHAHHS
HUM 00O0B'A3KIB 3aKOHOJIABCTBA Ta/a00 BHYTPINIHIX TOKyMEHTIB baHKy 3 MUTaHb 3amo0iraHHs Ta
OPOTHIIS Jieranizalii (BIAMUBAHHIO) TOXO/IB, OJCPKaHUX 3JTOYMHHUM LUIIXOM, (DiHAaHCYBaHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOXKEHHS 30p0i MaCOBOT0 3HUIIIEHHS, 30KpeMa y pasi 30iry
JAaHUX ydacHUKa (DiHAHCOBOI omepallii 3 JTaHUMHU 0COOU 3 TEPEeITiKy TEPOPHUCTIB.

2.104. TIpouecunroswuii ueHtp AT «bAHK 3/4» — ynoBHoBaxkenuit miapo3ain AT «BAHK
3/4», sxkuii BUKOHY€E (YHKIIIT TPOIICCHHTOBOI YCTAaHOBH, 30KpeMa 3JIIHCHIOE 3a OreparlisiMu 3
KaptkamMmu T1a iHIIMMHM TUIATDKHUMH IHCTPYMEHTaMH aBTOpPU3AIlil0, MOHITOPHUHT, 30ip,
00poOIeHHSI, MIATOTOBKY KIIpUHTY, 30epiranus iHpopmarii Ta HanaHHs 00pobiaeHoi iHpopmarii
yYaCHMKaM pO3paxyHKIB 1 pO3paxyHKOBOMY OaHKY MJsi IPOBEACHHS B3aEMOPO3PAXYHKIB Y
TUTATDKHIA CHCTEM.

2.105. Tlperensis — ckiiageHa Ta nianucana KimieHtom 3asBa 1040 onpoTtectyBanHa CripHUX
Omepariii 3a BCcTaHOBJICHOK (opMor0. CTOPOHH JOMOBUIIMCH, IO BUKOPUCTAHHS TEPMIHY
«IIperen3is» y nanux [IpaBunax He Mae Ha yBa3i 000OB'SI3KOBE JOCYJIOBE BPETYJIIOBAaHHS CIIOPIB B
HOPS/IKY, TIepe10adeHOMY 3aKOHOJAaBCTBOM.

2.106. IlpusynunenHs (OiokyBaHHs) Aii KapTku - THM4acoBa HEMOXKJIMBICTH MPOBEJCHHS
Omnepariii 3 BukopuctanHsM KapTku BHachigok obOctaBuH, nepeadaveHux numu [lpaBunmamu
Ta/ab0 3aKOHO/IaBCTBOM.

2.107. Ilpununenns xaii Kaptku - HeMoxmBicTh npoBeneHHst Omnepalliii 3 BAKOPHCTAaHHIM
KapTtku BHacniZIok HacTaHHS TepMiHY 3aKkiHueHHs Aii KapTku uu 11 aHymoBaHHS a00 BUHUKHEHHS
1HIMX o0cTaBuH, nepeadadenux numu IlpaBunamu ta/a6o Jorosopom um npasuiamu [1C.

2.108. IITKC (ITporpaMHO-TEXHIYHUM KOMIUIEKC CaMOOOCIYrOBYBaHHA) — TEXHIUHUHN
IOPUCTPi, 10 Ja€ 3MOTy KOPUCTYBauy IUIATDKHUX IOCIYT 1HILIIOBATH IUIATIKHY ONEpariio
TOTIBKOIO, @ TaKOX BUKOHYBATH 1HIII omeparii BIAMOBIAHO 0 (PYHKIIOHAIBHUX MOKIMBOCTEH
I[LOTO TIPUCTPOIO.

2.109. Paxynok a6o Paxynku — Ilorounuit Paxynok, KaprkoBuii Paxynok, /lemo3utHuii
(BxnanHuit) PaxyHok, (0uH 3 HUX a00 AeKUIbKa IPU OAHOYACHOMY 3rajyBaHH1), PO K1 HAEThCS
y nux I[IpaBunax, mo Bigkputi KiieHTy Ha MOMEHT Bu3HaHHsS HUM LuXx [IpaBun ta/abo OynyThb
BIIKpUTI Yy MaitOyTHhOoMY Ha iM'st Kitienta y banky Ha miacrtasi BianosigHoro JloroBopy.

2.110. PoGoua craHIlis — TEXHIYHUN TPUCTPIH, M0 HAJA€ MOXIUBICTh JOCTYIY J0 Mepexi
IutepHer Ta Mae B cob01 mpucTpiil [uisi BBelIeHHs i1HQopMalii (MepcoHAIbHUNA KOMI IOTEp,
cMapTQOH, IJIAHIIETHUNH KOMIT'I0Tep ToIo). He pekoMeHayeTbcs BUKOPUCTOBYBATH SIK poOody
CTaHIIIIO JJIs AOCTYIYy A0 cUcTeMU «IHTepHeT-0aHKIHI» MyOJiYHUI KOMIT I0Tep, KOMIT I0TEp Ha
SKOMY HE BCTaHOBJICHE aKTyallbHE aHTHBIpyCHE IporpaMHe 3a0e3ledyeHHss Ta 3aco0u
NEPEIIKO)KaHHsl ~HECAaHKIIIOHOBAaHOMY  JIOCTYIY, BCTAQHOBJIEHO pO3BaKaJbHE/IFPOBE UM
HellileH31iHe MporpamMHe 3a0e3neueHHs.
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2.111. PoGounii neHb - Oyab-sSKHil JI€Hb, 1[0 BU3HAETHCS poOOYUM s OaHKIB 3T1IHO 13
3aKOHOJJaBCTBOM.

2.112. Po3paxyHKOBUI TIepiosl — mepiof yacy, 3a skuii bankom ¢GopMyeThes 3BIT Mpo CTaH
paxynky Kuiienra. Po3paxyHkoBuii mepioJ] 1opiBHIOE OJJHOMY MicSII0. J[aTO0 moyaTKy nmepuioro
PospaxynkoBoro nepioay 3a JloroBopom (SKIo He repeadoadeHo iHmie) € nara Biakpurts bankom
paxyHKy. /laToro mo4aTky KOXKHOTO HAacTyIMHOTro Po3paxyHKOBOro mepiojy € aara, HacTyIHa 3a
JIaTOI0 3aKiHYCHHS TIONEPEAHBOr0 Po3paxyHKOBOTO mepiomy.

2.113. Caiit banky - odiuiiinuii [nTepHer-caiiT banky https://bank34.ua/.

2.114. Camo3aiinsara ocoba - (izuyHa ocoba, sika € GI3UIHOI0 0C000I0 - MiANPHUEMIIEM a00
MPOBAUTH HE3AICKHY MPOQECiiiHy TiSIBHICTh 32 YMOBH, III0 Taka 0co0a HE € MPAIiBHUKOM B
MeXax TaKoi MANMPUEMHHIIBKOT M HE3aICKHOI MPOQeCiiHOT AISITHHOCTI.

2.115. Cucrema BankID HamionansHoro 06anky (cucrema BankID) — HalioHasibHaA cucTemMa
€JICKTPOHHOI JUCTAHIIIHHOT 1meHTHdiKalii, ska BUKOHYEe (yHKIIT 00MKOBOI 1 3abe3medye
3MIHCHEHHS ENEKTPOHHOI IUCTAHLINHOI imeHTHdiKamil Qi3uuHMX OCi0 HUIIXOM MepeaBaHHs
MEPCOHAJILHHX JIAHUX KOPUCTYBauiB a00OHECHTOM-1IeHTU(IKaTOPOM aOOHEHTY — HaJlaBady IOCIIYT,
a TaKoX 3/1HCHIOE 1HII (yHKIIT 3TiHO 3 pernamerToM cucremu BankID.

2.116. Cuctema «IHTepHeT-0aHKIHT» — IUIATIXKHUI 3aCTOCYHOK - MPOTPAMHUNA KOMILIEKC,
HanexxHnid banky, 3a gomomororo sikoro bank Hamae MoximBicTe KitieHTy 3ailicHIOBaTH
JTUCTaHIliHe po3nopskeHHs Paxynkamu Ta BukonyBatu [Hdopmartiiini onepariii.

2.117. Cnin - mamepoBWi MOKYMEHT, SIKMA MIATBEp/UKye 3maiiicHeHHs Ormeparii 3
BUKOpUCTaHHAM KapTku ¥ MicTuTh HaOip maHux monao 1miei Omeparii Ta BiIOMTOK PEKBI3UTIB
Kaprku.

2.118. CnoBo-mapoiib - CEKpeTHE CJOBO, fKE BUKOPUCTOBYETbCS M ABTeHTH}iKaIii
Knienra/lepxatenss Kaprku mnpu iHoro 3BepHeHHI no0 banky mo Tenedony KiieHTchkoi
niaTpuMku. CioBo-naposnb 3a3HavyaeTbesi KiieHToM B 3asiBi Mpo BIKPUTTSA PaXyHKY Ta BHUITYCK
0aHKIBCHKOI TUIATIXHOI KapTKH, IO € YacTUHOK AHKeTH-3asBu. [Ipu Bumycky JlomaTkoBoi
Kaprtku JloBipeHa ocoba 3a3Hayae BiacHe Cll0oBO-IIapoJib B 3asiBi BcTaHOBJIEHOI bankoMm ¢popmu
mono Bumycky JlogarkoBoi KapTku mist MoskiuBocTi ynpasiiaasa JogatkoBoro KapTkoro.

2.119. Cuipni Omnepauii - Omnepanii, 37iiiCHEHHS SKHX ONPOTECTOBYEThCsS Jlepxkarenem
3T1JHO 3 MPOLIETYpPOI0, BCTAHOBJIEHOIO MTpaBUWiIaMy BiANoB1AHOI [1natixkHoi cuctemu.

2.120. Cromn-cniucok - nepenik KapTok, ckiageHuii 3a IEBHUMHU iX PEKBI3UTAMH, 32 SKHUMHU
3ylnuHEeHo npoBeaeHHs Onepaniil. 3aneXHO BiA IPaBWI IJIATIKHOI CUCTEMHU CTOI-CIIUCOK MOXKE
OyTH €JIeKTPOHHUM Ta/abo MarnepoBUM.

2.121. Cropona — bank a6o KiieHr.

2.122. Croponu — ogHoyacHo bank ta KiieHr.

2.123. Crpok aii KapTtku - mepiox gacy, 0 MOYMHAETHCS 3 NaTH BHITYCKY (TIEPEBHUITYCKY)
KapTku i 3akiHuy€eThCs B OCTaHHIN IEHb MiCSA1Is, 3a3HAYE€HOT0 Ha ii TuIhoBii cTopoHi KapTku (amns
kaptku Virtual — crpok nii Kaptku BimoOpaxkaerbcs B cucteMmi «IHTepHeT-OaHKIHT», Ta/abo
noBifomisieTbest Kimienty KitieHTChKOIO MiATPUMKORO 200 MPU 0COOMCTOMY 3BepHEHHI B baHK).

2.124. Cymu 3a010KOBaHHUX, ajie HE CIMCAHUX KOIITIB — CYMH KOIITIB, 10 OOJIIKOBYIOTHCS
Ha PaxyHKy, aje € HeJIOCTYNHMMHM JJIsi BUKOPUCTAHHS BHACHINOK iX pe3epBYyBaHHSA I
pO3paxyHKiB 3a Bxe 3iAllicHeHnMH/3aMoBiIeHUMHU Omepaiisimu. Komtu 0OJIIKOBYIOTHCS Ha
PaxyHky 3 MoMeHTy ABTOpH3alii 10 MOMEHTY HaJIXOKEHHsS IUIATDKHOI 1HCTPYKUIi, IIO €
MIJICTABOO JUTS 1X TepeKasy sl pO3paxyHKiB 3a 3A1MCHEHOTO orepalliero. Y pa3l HeHaIXOHKEHHS
IUIATKHOT 1IHCTPYKIIi] KOIITH PO30JIOKOBYIOTHCS Y TEPMiH, BCTAHOBJICHUH YMOBaMH BiJIOBITHOT
[TnatixxHO1 cucTemMu Ta BaHKOM 1 CTalOTh TOCTYITHUMU JIJIsl BAKOPHCTAHHS.

2.125. Tapupu — umnani Tapudu banky Ha oOCIyroByBaHHsS KII€HTIB-(Pi3MUHUX OCIO,
3aTBEp/AKEH1 B yCTaHOBJICHOMY IMOPSJIKY Ta onpuitogHeH1 Ha Caiiti banky.

2.126. Toxkenizauis - MUQPpPyBaHHA JaHUX IJIATDKHOI KAPTKU U1 BUKOPUCTAHHS B OHJIAIH-
TPaH3aKIIIAX TOCIYT MOOUTRHUX Tu1aTexiB Apple Pay Ta GooglePay.

2.127. Toprosemp - cy0'eKT rOCIOAAPIOBAHHS, KU BIAMOBITHO 10 JOTOBOPY 3 BIATOBITHUM
HaJaBaueM IUIaTIKHUX MOCTYT (ekBaiipom a0o 1HIIUM) npuiiMae 1o obciayroByBanHsa KapTku amns
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3MIMCHEHHS OIUIaTH BAapTOCTI TOBApiB YW IOCIYT, BKJIIOYAIOYM TIOCIYTH 3 BUIAYl KOINTIB Y
TOTiBKOBiH (opmi.

2.128. Tpanzakiiss — omepaiis, iHimiiioBana KiientoM/moBipeHoro ocobor Kiienrta 3
BUKOpUCTaHHAM KapTku 3 Meroro ojnepxaHHs iH(opmanii mpo cran KapTkoBoro paxyHKy,
3I1MCHEHHS IUIATEXKiB, OZep>KaHH OTIBKOBUX KOLITIB 3a Joromororo Kaprku.

2.129. V3romkeHuii KaHan 3B’A3Ky — KaHal 3B’S3Ky (€JIEKTPOHHA IOIITA, MOOUTBHUIA
Tesie(hoH, MOIITOBA ajipeca), BU3HaueHui KilieHToM [uis OTprMaHHs OKPEMUX BU/IIB IIOB1IOMJICHb
Ta 00MiHy iHpopManiero. [y 0OMiHy pi3HUMH OBITOMJICHHAMH Ta PI3HUMH BUIaMHU iHPOpMaLii
MOXXYTb ICHYBATH Pi3Hi y3TOJKEHI KaHAIIU 3B’ SI3KY.

2.130. «YmoBu posmimierns aeno3uTiB B AT «bAHK 3/4» - my6niuni ymoBH, Ha sikux bank
npuiiMae Brimanu ([lenmo3utn) ¢izmyHMX 0ci0, MO MPONMOHYIOThCS baHKOM sK OKpemi BHIU
BKJIQ/IiB, Jie BM3HAUYCHI BaJIOTa BKJIALy (AEMO3UTY) Ta MiHIManbHa cyma Bkiany (emosury),
MOJKJIMB1 CTPOKH BKJIQTy (IIETIO3HMTY), MEPIOJUYHICTh CIJIATH MPOIICHTIB, a TaKOX IPOILICHTHA
CTaBKa, IO 3aJIEKHUTH BiJl BAJIOTH, CTPOKY BKJIaJy Ta MEPIOJUYHOCTI CIUIATH MPOICHTIB.
«YmoBamu posmimieHHst aeno3utTiB B AT «bAHK 3/4» MOXyTh BCTaHOBIIOBATHUCH 1HIII
0COOJIMBOCTI BKJIAJiB, HANMpPHKIAJ, MOXJIUBICTh Ta MiHIMajdbHa CyMa IIOMOBHEHHS BKIATY
(demosuty), 1 1.1.

2.131. dinancoBuii HoMep TeneoHy — KOHTaKTHUI Homep Tenedony Kiienra, mo
BUKOPUCTOBY€EThCs baHkoM, 30Kkpema, 3 MeTOK MpoBefeHHs aBTeHTH(dikauii Kiienrta, Ta €
y3TOPKEHUM KaHAJIOM 3B’SI3Ky JUIS TaKUX IUICH, a TAKOX JUIS IHIIMX IIUJICH, BUBHAYEHUX [TUMH
[TpaBunamu. ®dinancoBuir Homep Tenedony KiieHT Bkazye B AHKeTi — 3asBi. dDiHaHCOBUM
HoMmepoMm Tenedony Kiienra, sikuii mogaB banky AHkeTy-3asBy 3a (opMoro, 1o icHyBana 10 30
TpaBHs 2021 poxy, CTOpOHH JOMOBHIMCH BBRXKAaTH HOMED, 3a3HaueHUi KiTieHTOM U1 OTprUMaHHS
SMS mpo 3nailicHeHi omepanii 3 BUKOpHcTaHHSIM KapTku, a 3a BiJICYTHOCTI Takoro HOMEpPY -
KOHTAaKTHUH HOMEp TenedoHy.

2.132. LHudpoBuii BIACHOPYYHHH MIJOUC - BIACHOPYYHHH miamuc ¢(ismyHOi ocoow,
CTBOPEHHUH Ha €KpaHi E€JIEKTPOHHOIO CEHCOPHOrO MPHUCTPOIO Ta HEPO3PUBHO IMOB'SI3aHUN 3
€JIEKTPOHHUM JTOKYMEHTOM, TiAMMCAHIUM LIUM ITiITHCOM.

2.133. Yek Ilnatixuaoro tepminany/bankomary - mamnepoBHii JOKYMEHT BCTaHOBJIEHOTO
3paska, sIKui Apykyerbes [lnatikHuM TepMiHamoM/0aHKOMATOM Ta MICTUTh 1H(QOPMAIIIO 00
nposeseHoi Onepartii 3 BUKopuctanHsaMm KapTku 3rijiHo 3 3akoHoaBCTBOM Ta npaBuiamu T1C.

2.134. POS-tepminan (ITnatixxanuil TepMiHai) - €IEKTPOHHUA MPUCTPIN, TPU3HAYCHUHN JUIS
BUKOHAHHS MPOLIEAYpH aBTOpU3allii i3 3acTocyBaHHsAM KapTku Ta, K MpaBUiIo, pyKy JOKYMEHTa
3a omepalriero 13 3actocyBaHHsIM KapTku.

2.135. SMS - Short Message Service (mociyra KOPOTKHMX IOBIAOMIJIEHB), CHUCTEMA, LIO
JI03BOJISI€ BIATIPABIISATH Ta OTPUMYBATH TEKCTOBI ITOBIJOMIIEHHS 3a JOIIOMOI0I0 TOCIYT ONEpaTopa
MOOITEHOTO 3B'SI3KY Ta 3a HaABHOCTI BiJMIOBIHOTO MOOIJIBHOTO (CTIIBHUKOBOTO) Teae(OHY.

2.136. SSL 3axmcr - cuctema kpunrorpadigHoro 3axucry iHopmarii, mo 3ade3rnedye
mudpyBaHHs Ta EPEBIPKY LITICHOCTI Ta aBTEHTUYHOCTI JaHUX, 1110 NEPEAa0ThCs Mi’K CHCTEMOIO
«InTepueT-06ankiHry» Ta bpayzepom kopuctyBaua.

2.137. SSL ceprudikar banky - enekTpoHHHMH cepTudikaT myOsiyHoro kmwova g0 SSL-
3axMcTy, Hamanuii banky kommaniero VergiSign, skuil miaTBepIKye HalexHIcTh Cailty
cucreMoro «IHTepHeT-0aHKIH» Oe3nocepeHbo baHky.

2.138. Tepmin «Jlemo3ut» abo «Bkiamy BKUBAETHCS y 3HAYCHHI, BU3HAYCHOMY 3aKOHOM
VYxpainu «IIpo cucremy rapaHTyBaHHs BKJIAJiB (Gi3U4HUX 0CiO». [HIII TepMiHM Ta CKOPOUYECHHS
BXKHBAIOTHCS B 3HAYCHHSX, BU3HAYCHUX B 3aKOHOJIABCTBI.

PO3 111 3. BIZIKPUTTS PAXYHKIB TA IX OGCJOYTIOBYBAHHSI.
3.1. 3arajbHi noJi0keHHS.
3.1.1. bank BinmkpuBae Paxynox KumienTty Ha migcraBi minnucanoi Kimientom AHKeTH-3asBH Ta
HoroBopy. bank yknanae Jlorosip Ta BiakpuBae PaxyHOK miciis 31iHCHEHHS 3aXOiB HaJEKHOL
nepeBipku Ta HajaHHA KilieHTOM yciX HeoOX1JHUX TOKYMEHTIB Ta iH(opmallii, 110 BUMaraeTbecs
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3aKOHOJIaBCTBOM  Ta/a00 BHYTPINIHROOAHKIBCBKUMH TpaBuUjaMu. [neHTudikamis He €
000B's13k0BOI0 y pa3i, skmo Kiient Bxe OyB panime igeHTH(IKOBaHMNA Ta Bepu(iKOBAHHMA
bankowm.

3.1.2. Hasga Bamotu, B skiii Kimient Oaxae BiakpuTh PaxyHOK, BU3Ha4ae€ThCsl B AHKETI-3asBi.
Sxmo y Kiienra Bigkputuii paxyHok B banky B Oyap-skiii Bayiroti (BM), BiH Mae mpaBo mojgaTu
HOBY (ZIOJJaTKOBY) AHKETY-3asBY NpO BIIKPUTTA HOBOro PaxyHKy B iHIIIN (HIIMX) BaJroTax
(BM). Paxynox B HOBi# BairoTi (BM) BigKpuBaeThcs Ha MiACTaBl AHKETH-3asBH 32 YMOBH OILIATH
Knienrom nociyr banky.

3.1.3. OcobnuBoCTi BIZKpUTTS PaxyHKIB OKpEeMHM KaTeropisM KII€HTIB:

3.1.3.1. Binkpurts PaxyHky onHiero ¢izuuHo0 ocoboro (JloBipeHOO 0c00010) Ha iM's
1Hmo1 ¢i3uanoi ocodu (Kmienra):

1) 3MiiiCHIOEThCS Ha MIJICTaBl TOBIPEHOCTI, 3aCBIIYEHOT B YCTAHOBJICHOMY 3aKOHOJIaBCTBOM
MOPSIZIKY, 1II0 MICTHTH 1H(pOpMAIIito, sSka gae 3Mory banky ineHtudikyBatu ocody Kiienra, abo
YIOBHOBAKEHUM TpalliBHUKOM baHKy. SIkmio B 1oBipeHOCTI (KpiM JOBIpEHOCTI, KA 3acBiaueHa
YIOBHOBaXEHUM TIPAIiIBHUKOM BaHKy) He 3a3HaueHUN peecTpaliiiHuii HomMep 00JiKOBOI KapTKH
riatHuka nmoaatkis (mani — PHOKIIIT) Kiienta — pesuaenta, To JloBipeHa ocoda 101aTKOBO Ma€e
nonatu kormito nokymenta 3 PHOKIIII Knienta. s xomist Mae OyTu 3acBimyeHa OpraHom, IO
BUJAB JOKYMEHT, 00 HOTapiaJlbHO YM YIIOBHOBAXEHUM TpAI[iBHUKOM baHKy.

JloBipeHicTh, 3acBiUe€Ha YIOBHOBRXEHHUM mpauiBHHUKOM baHky, moxe OyTu odopmieHa B
narepoBiii a0o enekTpoHHiN (Gopmi. JJoBipeHICTh B €NEKTPOHHINH (HOPMi 3aCBITIYETHCS MUIIXOM
HaKJIaJJaHHsS KBaJIi()iKOBAHOTO EJIEKTPOHHOTO IiIKCY YIOBHOBAaXCHOTO TpalliBHHKA baHKy 3
MO3HAYKOIO Yacy.

2) JloBipena ocoba Kiienra mpen’siBisge nmacnopt abo iHIIMNA JTOKYMEHT, IO MOCBiAYYE il
oco0y, ta mokyment i3 PHOKIIII. Bank inentudikye ta Bepudikye oBipeHy ocoly, mio
BikpuBae PaxyHok, Ta yknanae JJorosip 3 JloBipeHoro ocoboro, o aie Big iMmeHi KiieHTa.

3) SIxkmo nmoBipeHicTh HanmaHa JloBipeHiid 0co0i TUTBKM Ha BIIKPHUTTS paxyHKy, To Pozmin
«3pa3Ku MiAMNKCIBY» B AHKETI-3asIBl HE 3alIOBHIOETHCA.
4) SIxmo JloBipeHa ocoba Jii€ sIK MpeACTaBHUK iHIIOI 0coO0HM 4M Bijx iMeHi abo B iHTepecax

1HI01 0ocobu, To baHk 3000B'I3aHMI TaKOXX BCTAHOBUTH KiHIIEBOTO OCHE]IIiapHOTO BJIACHHKA
ocobu, Bia iMeH1 abo B 1HTepecax sKOoi MPOBOAUTHCA (piHaHCOBaA omepallis (3a HasBHOCTI), abo
BCTAaHOBHUTH BHUT'0JI00]Iep>KyBaya (BUTooHa0yBaua) 3a iHAHCOBOIO OTEPAITI€lo.

5) 11 yac neporo 3BepHeHHs 10 banky Kiienra, 3 meroro Bukopucranus Paxynky, Kiienr
Ma€ 3alOBHUTH AHKETYy-3asBYy, Npea SBUTH OPUTiHAIM JOKYMEHTIB JUIsl MPOBEACHHS Horo
inenTudikaiii Ta Bepudikartii.

3.1.3.2. Binkpurts PaxyHKy Ha KOPUCTB TpeTiX 0ci0 311HCHIOETbCSA Michs i1eHTHdikamii Ta
Bepudikarii ocodu, mo BinkpuBae PaxyHok. Taka ocoba He Mae MpaBa MPOBOJIUTH BUIATKOBI
onepauii nmo Paxynky. Po3ain «3pa3ku mianuciBy B AHKETI-3asBi HE 3allOBHIOETHCS, CHCTEMa
«IHTEepHeT-0aHKIHI» [0 Takoro PaxyHKy He migkiatoyaeTbes. JlOoroBip Mae MICTUTH BCl
imeHTudiKamiiHi 1aHi ocoOu, Ha KOPUCTH sIKO1 BiH ykianeHuil. [lin yac mepmioro 3BepHEeHHS 10
banky ocobu, Ha KOpPHCTH $IKOi BIOKPUTO PaxyHOK, Taka ocoba 3amoBHIOE AHKETy-3asBY,
npes’ aBisi€ OpPUTiHATU JOKYMEHTIB JJIs HpoBeleHHs i1 Bepugikaiii, Ta Micas LbOr0 MOXe
IHIIIFOBATH MIIKJIIOYECHHS 10 CUCTEMU «IHTepHEeT-0aHKIHTY.

3.1.3.3. PaxyHku Ha iM'st MaJomiTHIX 0ci0 (IIiTeH, ki He nocsarau 14 pokiB) BiIKpUBAIOTHCA
iX 3aKOHHUMH TpEJCTaBHUKaMHU - OaThbkaMHu (YCHHOBIIOBa4aMH, NPHUAOMHHMH OaThKaMH,
0aTbKaMu-BUXOBaTeIsIMM) ab0 ONiKyHaMd. 3aKOHHUM TpeAcTaBHUK mpen’siBisge baHky
JIOKYMEHTH, 1110 JatoTh 3Mory baHky ineHTudikyBatu Ta BepudikyBaTi 3aKOHHOTO MTPEeICTaBHUKA
Ta 1AeHTU(IKYBAaTH MAJIOIITHIO 0cO0Y (CBIOLTBA PO HAPOJKEHHS 200 1HIIOTO JJOKYMEHTY, 110
MOCBITIY€ MATIOMITHIO 0c00Y). [TpuitomHi 6aThku Ta OaTHKU-BUXOBATEI1 MOBUHHI TIOJIATH KOTIIIO
JOKYMEHTa, 1110 MiATBEpPKYE BIAIUTYBAaHHS AiTed 10 NpuiloMHOi ciM'i abo mpo oprasizaiiro
JiSUTBHOCTI AUTSIYOTO OYAMHKY ciMeHHOTo THIy. ONiKyH TaK0XX MOBUHEH MNP IBUTH JTOKYMEHT,
10 MATBEPKYE CTATYC 3aKOHHOTO MPEJCTaBHUKA MATIOIITHROI 0cOOU (BIAMOBITHE MTOCBITYCHHS,
pimenHs cyny toino). JlogatkoBo nmogatotrses nokymentu 3 PHOKIIII, sikiio mamomiTHs ocoba ta
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il 3aKOHHHWI TIpEACTaBHUK € pe3uJeHTaMu YKpainu. Ha migcraBi TomaHMX JTOKYMEHTIB
YIOBHOBAXEHWI TMpaliBHUK baHKy 3aiiicHIOE 1eHTH(]IKAIil0 MaJOJITHbOI OcoO0M Ta
inenTudikarito 1 Bepudikaiiro ii mpeacraBHUKA. PaxyHKH, 110 BIAKPUBAIOTHCS HA 1M’ ST MAJIOJIITHIX
JiTeid, He MOXKYTb OyTH MiJKII0OUEH] 10 cucteMu «IHTepHeT-0aHKiHD.

3.1.3.4. Jns BigkpuTTs PaxyHKy HEMOBHOJITHIA 0co0i BikoMm Bix 14 mo 18 pokiB, Taka
HEMOBHOJITHS ocoba mpen'sBiusie banky mnacmopr, a0 IHIIMI OKYMEHT, IO TOCBiIYy€
HEMoBHOMITHIO 0co0y, nokymeHT 13 PHOKIIII (mns pe3unentiB). PaxyHku, 1m0 BiIKpHUBaIOTh
HETOBHOJIITHI 0COOH, HE MOKYTh OYTH MiIKIIIOUEH] 10 cucteMu «IHTepHeT-0aHKiHD.

3.1.3.5. Binkputts PaxyHKy Hepe3wJeHTY 3IiHCHIOETbCS Tichas iAeHTHdikamii Ta
Bepudikamii ocobu, mo BinkpuBae PaxyHOK, Ta 3amoBHEHHS AHKETH-3asBH. PaxyHkwu, 110
BIJIKPHBAIOTh HEPE3UICHTH, HE MOXKYTh OyTH IMAKIIOYEHI 10 cucTeMu «IHTepHeT-0aHKIHTY.

Jnist 3apaxyBaHHS JOXOIB 3 JDKEPENIOM iX MOXOPKEHHS 3 YKpaiHH, 10 BUIUIAYYIOTHCS (i3ndHIN
0c001 - HEPE3WICHTY 1HIIOIO (i3MUHOI0 0COOOI0 - HEPE3UJIECHTOM 1 IMiIISATAIOTh OMOAATKYBaHHIO,
¢bizuuHa 0co0a - HepE3UICHT - OTPUMYBAY JOXO/IiB BiAMOBITHO /10 [loaTkOBOTO KOIeKCY YKpaiHu
BIJIKpUBA€ OKpeMHM MOTOUHUIN PaxyHOK, pesxuM (yHKILIOHYBaHHS SIKOI0 IiepeadaueHuil YNHHUM
3aKOHOJIABCTBOM. [Ipo Te, 110 paxyHOK BiAKPUBAETHCA Ul 3a3HaYCHUX BHUILIAT, KilieHT 3a3Havae
y rpadi «lomarkoBa indopmarnis» yactuHu 1 AHketu-3asBu. [lin yac 3aificHeHHS OyIb-sIKUX
BUJATKOBUX OTEpalliil 32 OKpeMUM NOTOYHUM PaxyHkom baHK HapaxoBye, yTpUMYye€ i CIUTadye
MOJIATOK /10 OIO/IKETY BiJl iMEH1 Ta 32 paXyHOK BJIaCHUKA IbOTO PaxyHKy.

3.1.4. Komii noxyMeHTIB, Ha MiJICTaBl IKUX yKJIamaeTbcst Jlorosip, BigkpuBaeThesi PaxyHok, Ta
Oyna mpoBeeHa ineHTHdikalig Ta Bepudikailis oci0, 1o BiIkpuBaoTh Paxynku ta/abo KiieHTis,
1HII JOKyMEHTH HIOZ0 HajeKHOI mepeBipku KiieHTa 3anuiiaioTeCsi B IOPHIUYHINA CIIpaBi 3
BIIKpUTTS PaxyHKy.

3.1.5. 3rigao 3 IlpaBmimamu ta JloroBopoM bank 3xilicHIO€ 0OCITyroByBaHHs PaxyHKiB, IO
BinkpuTi Kiienty B banky Ha mMoMeHT yknamanus JloroBopy, Ta/abo BinkpuBaroThes KiieHTy
3rigao 3 JloroBopom. JlaToro Binkputts PaxyHky € mara yknaganHs JloroBopy mpo BiAKPUTTS
TaKOro paxyHKY, sKIIO i1HIIa JjaTa He BKa3aHa B Jloroopi.

3.1.6. Ilpu po3smimeHHi KOmTiB Ha AeNo3uT, bank BigkpuBae Kiienty Jlemo3uTHI paxyHKH,
HOMEPH SKHX JIOBOJATHCS /10 Bimoma KitienTa 3a qomoMororo cucreMu «[HTepHEeT-0aHKIHD (B pasi
ykianaHHsa JloroBopy 0aHKIBCBKOIO BKJIQJy 3a JONOMOIOK cucTeMu «lHTepHeT-OaHKIHI») abo
BU3Ha4aoThess y JloroBopi OaHKIBCBKOIO BKJIAy, IO YKJIQJA€ThCs Ha MANepOBHX HOCIAX
6e3nocepenHbo y baHky.

3.1.7. bank He Mae mpaBa BU3HAuaTH Ta KOHTPOJIOBATH HAINPSIMU BUKOPHCTAHHS TPOIIOBUX
komTiB KileHTa Ta BCTAaHOBIIOBaTH 1HIII OOMEXEHHS HOro mnpaBa IIOAO PO3MOPSAKEHHS
IpOIIOBUMHU KoOWITaMu, He mnependauyeni IlpaBumamu, JloroBopom, ymoBamH OOTSDKEHHS,
IpEeIMETOM SIKOIO € MaiHOBI MpaBa Ha TPOLIOBI KOIITH, IO 3HAXOASTHCS Ha pPaxyHKy abo
3aKOHOJIaBCTBOM.

3.1.8. V Bumajgkax, BCTAaHOBJICHUX 3aKOHOJIAaBCTBOM, baHk Mae mpaBo BuTpeOyBatH, a KirieHT
3000B’A3y€ThCs HAJaTH TOKYMEHTH, Ha MIACTaBl SKUX 1HIIIMOBaHUHN Mepeka3, JOKYMEHTIB, IO
HIATBEPKYIOTH JIKEPEIIO MOXOKEHHS KOIITIB, (hiHaHCOBUM cTaH KirieHTa, 30kpeMa, opuriHaiu
JIOKYMEHTIB Ta/abo ix Korii, 1110 notpiOHi baHKy 1 BUKOHAHHS QYHKLIN cy0’€KTa MEpBUHHOTO
(1HaHCOBOI'O MOHITOPHUHTY, ar€HTa BaJIOTHOTO HAIJISTy BIATOBIIHO /10 3aKOHOABCTBA.

3.1.9. Pexum ¢ynkuionyBanHs KaprkoBux PaxyHkiB, BukopucTaHHsS KapTok perynoroTbes
3aKOHOJJAaBCTBOM, a TaKOX MpaBujaMu BiamoBimHoi [lmatixuoi cucremu, mumu [IpaBumamu Ta
JloroBopom. SIKIo iHIIE CHeliajdbHO He BU3HAYeHO B IUX [IpaBuiiax, BC1 BUMOTH, BCTAHOBJICHI Y
npoMy po3aut 3 1o PaxyHKiB, HOpSAKY iX BIAKPUTTS Ta BEIEHHS, MOMMPIOIOTHCS Ha KapTkosi
pPaxyHKH.

3.1.10. KimieHT Mae mpaBo 0(OPMHUTH IJIATIKHY IHCTPYKIIIIO B TIAIIEPOBil a00 €NEKTPOHHIH (OopMmi.
[TnatixkHa 1HCTPYKLIA Y €IeKTPOHHINA (Gopmi nmojgaerbesi KilieHTOM 3 BUKOPUCTAHHSAM CHCTEMH
«InTepuer-bankinr». [loganHs miaTi>kHO1 IHCTPYKLIT y naneposiit popmi 1o banky 311lCHIOETBCS
Knientom ocobucto abo 0co00r0, YHNOBHOBAKEHOI Ha II€ BIAMOBITHOI JOBIPEHICTIO, IO
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opopmiieHa HaleKHUM YMHOM. [lopsSIOK BUKOHAHHS IJIATLKHUX OIepalliii BCTAaHOBICHUH Yy
pozaini 4 nux [IpaBum.

3.1.11. flxkmo B mporeci oOciayroByBanHs Paxynky KiieHT Hamae mpaBo pO3TOPSIKEHHS
Paxynkowm iHImi# ¢i3udHiit 0c00i, TO Taka 0coba I 4ac MepIoro 3BepHeHHs 10 baHKy 3 MeTOr0
BUKOpHUCTaHHA PaxyHKy MOBHHHA:

3.1.11.1. HasaTH (Ipea'ssBUTH) JOKYMEHTH, 110 HeoOX1/1H1 U1 ieHTudikamii Ta Bepudikarii
Takoi JOBipeHOT ocoOu, mepemdaydeHi 3aKOHOIABCTBOM Ta/a00 BHYTPINTHbOOAHKIBCHKUMHU
NpaBUJIaMH, a TAKOK OPHUTiHAJ JOBIPEHOCTI, 110 CKJIajeHa 3TiaHo 3 1. 3.4.8 IlpaBu;

3.1.11.2. 3aMmOBHUTH (MiAMKCATH) JTOKYMEHTH, TiepeadadeHi 3aKOHOIAaBCTBOM Ta/abo
BHYTPIIIHFOOAHKIBCHKUMH TIPABHIIAMH.

3.1.12. O6nik TpomoBHX KOWTIB Ha PaxyHKy 3miiiCHIOETbCS B BamoTi PaxyHKy B OauHUIN
BIJIITOBIAHOT BAJIFOTH.

3.1.13. O6nik 6aHkKiBChKHX MeTamiB Ha PaxyHky y BM (He3anexHO BiJ TOTO, Yd 3A1HCHIOBAIOCH
BHECEHHsI OaHKIBCHKMX METANIB 3 (PI3UYHOIO MMOCTABKOIO UM 0€3 TaKO1 MOCTABKH ) 3IICHIOETHCS Y
BIJIMOBITHOMY OaHKIBCBKOMY METaJll B TPOMCHKUX YHITISIX.

3.1.14. Knient mae mpaBo iHiniroBatn Omepamii 3 KymiBii/mpogaxxy/00OMiHy iHO3€MHOI BaJIIOTH
HUIIXOM TojaHHs banky 3asBH Mpo KymHiBIIO, Mpoaax abo OOMIH 1HO3EMHOI BAaJIIOTH Ta
0aHKIBCHKMX MeTaliB (aji — 3asBa), a TaKOK HajaHuX KiIieHTOM JOKyMEHTIB (32 He0OX1THOCTI).
3.1.15. 3asBa momaetbcss Kiientom g0 banky y Qopmi enekTpoHHOro AOKyMEHTa 3aco0amu
cucremu «lnTepuer-bankinry, abo 3aco6aMu eJIeKTPOHHOT MOIITH 32 YMOBH, 1110 3asBa IMiAMMCaHa
KEIT KinienTta, abo Ha mamepoBoMy HOCII y NOBUIBbHIM (GopMmi 3 ITOTpUMaHHSM 0OOB’SI3KOBHX
pekBi3uTiB, BH3HaueHHX Yy goxarkax §-10 IlyOmiwnoi mnpomnosumii AKIIIOHEPHOI'O
TOBAPUCTBA «bAHK 3/4» Ha yknaneHHs 3 pe3uieHTaMu IPUIUIHUMH 0c00aMHu, (Hi3MUHUMU
ocobaMu — MiANPUEMIISIMUA Ta (I3UYHUMH 0CO0aMH, IO 3IIHCHIOIOTH HE3aIeXHY mpodeciiiHy
JISUIBHICTB, ~ JIOTOBOPY  OaHKIBCBKOIO  paxyHKy. 3azHadyeHa IlyGmiyHa  mpomo3uiis
onputoaH0eThes Ha Caiiti banky y posaim «I'onoBHa / [TpuBatHi oco6u / TToTo4HI paXyHKH Ta
IUIATIKHI KapTKW» (JOCTYIHO Ha Til ke cTopiHii, mo 1i [Ipasuna). 3a 38epHennsm Kiienra 3asBy
Moe OyTH ckiajeHo 6esnocepentuso B banky.

3.1.16. 3asBa B mamepoBiil Gopmi ckiagaeTbcs YKpaiHCHKOIO MOBOIO HE MEHIIE HIXK B JBOX
IpUMIpHUKAX Ta Mae OyTH mianucana Kiienrom.

3.1.17.bank Ha caiiti banky onpumojgHioe yac mpuiiomMy 3asB  KII€HTIB  Ha
KYIIBJIIO/TIPOJaX/00MiH O€3rOTIBKOBOI  1HO3EMHOI BalIOTH, SIKI BHKOHYIOTHCS BIIPOJOBXK
orepauiiHOro yacy , 3a HasiBHOCTI MPOIMO3UIIi] Ha BAJIOTHOMY PUHKY Ta JOCTaTHOCTI B baHky
JIOKYMEHTIB ISl 3/IICHEHHSI BAJIIOTHOTO HATJIAMy. 3asiBa 3 1aTOI0 BAJTIOTYBaHHS, MI3HIMIOW, HIXK
nata camoi 3asiBu, MOXke OyTH I10/1aHa MPOTATOM poOOYOro AHA CKJIaJaHHs 3asiBH.

3.1.18. Kimientr nopyvae banky (ymoBHOBaxye baHK) mpojaTtu iHO3eMHY BalllOTy, HpuAOaHY
bankom 3a 3asBoro KiienTa, Ha MkOaHKIBCBKOMY BaJIOTHOMY PHHKY YKpaiHH, SIKIIO KyTJIeHa
iHO3eMHa BaJIOTa HE Oy/e repepaxoBaHa 3a MPU3HAUYEHHSIM, BKa3aHUM y 3asiBi, y BU3HAUCHUH
3aKOHOJIaBCTBOM CTPOK Y BCTAHOBJIEHOMY HOPSIJIKY.

3.1.19. Knienr nopydae banky (ymoBHOBaxye bBaHK) yTpuMyBaTW KOMIiCiHHY BHHAaropomy 3a
HaJIaHHS NOCIYT 3 KyHiBII/TIPoJaKy/0OMiHy 1HO3eMHOI BaJIFOTH/0aHKIBCHKMX METaJIiB ab0 Hajae
3roay baHky 1HIIIIOBaTH MIATLKHY ONEPALlil0 Ta MPOBECTU 1€0ETOBUM MepeKa3 KOIITIB HAa CyMy
KoMiciiiHO1 BuHaropoau 3 Paxynky Kimienta B banky, BiIOBIAHO 0 yMOB 3asiBU Ta 3TiAHO 3
Tapudamu. Komicist miayarae cruiati B TpUBHSX.

3.1.20. KnieHT Mae mpaBo caMOCTIHHO BM3HAYMTH B 3asiBi Kypc mnpoBeaeHHs Omepamii 3
KyHiBJIi/mpoaxy/oOMiHy 1HO3eMHOI BatoTH. Taka 3asBa npuiiMaeThcsi bankom 0e3 3000B’s13aHb
1110710 BUKOHaHHA. Taka Onepariisi mpoBoIuThCcs baHkoM Ha Mi>KOaHKIBCbKOMY BJIFOTHOMY PHHKY
VkpaiHm 3a HasABHICTIO BIAMOBITHOI TMPOMO3MINI Ha HbBOMY, abo omepamis 3
KYHIBJII/TIpoAaKy/0OMiHy 37iHCHIOETBCSI caMuM bBaHKOM, SIKIIO 3asBJICHUN Kypc 3a]l0BOJIbHSE
baHk.

3.1.21. SIxmo Kmient Bu3Hauae B 3asBi Kypc npoBenenHs omepariii «3a kypcom banky», bank
BUKOHY€E 3asBU 32 PHHKOBUM KYPCOM.
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3.1.22. bank Hamae Kmienty iHpopMaliro npo cymy KyrieHoT abo mpoaaHol iHO3eMHOT BATIOTH
abo Macy KyIUleHHX a0o MpoaaHuX OaHKIBCBKHUX METANIB Y TPOMCHKUX YHIISIX, KypC, 3a SKUM
1HO3eMHa BaJlfoTa ab0 OaHKIBChKI MeTaiu Oyiau KyIUleHI a0o MpojaaHi Ha MiKOaHKIBCBKOMY
BAIIOTHOMY PHHKY YKpaiHu, CyMy BCiX BUTPAT, sIKy criatuB KilieHT 3a mpoBeeHHS IUX OTepariii
y Bumuckax no Paxynkax KiieHrta, siki HamarOThCs B MOPSAAKY Ta 3 MEPIOAMYHICTIO 3TITHO 3
[TpaBunamu, a B pasi migkmtouenHs Kiienra no Cucremu «IHTepHeT-baHkiHry, BUIUCKU TOCTYTIHI
B OyIb-SIKWI Yac y 3a3Ha4YCHIN CUCTEMI.

3.1.23.Y Bumaaky, SKIIO B pe3yibTaTi aHalmizy nogaHux KIEHTOM JOKYMEHTIB IS
KYIIBJII/TIpoaky/00OMiHy 1HO3eMHOi BaiioTH, baHk He 3MOXe IIWTH BHCHOBKY, IO OIeparlis
Krienta HE HOCUTH PU3UKOBHI XapakTep, a0 baHk He OTpuUMye BiIOMOCTEW, JOCTATHIX IJIs
BCTAHOBJICHHS YYaCHHUKIB oIepallii, CyTi Ta MEeTH 3/[IHCHIOBAHO1 oreparlii, abo y BHMAJKY, SKIIO
onepauisa Kiienra Mae o3naku omneparii, o myisrae GiHaHCOBOMY MOHITOPHHTY, a00 BUJaHHS
Oyab-1KHUX 3a00pOH 3 OOKY YIOBHOBa)XEHOTO JIEp>KaBHOI'0 OpraHy, baHk Mae IpaBo BIAIMOBUTHUCH
BiJ BuKoHaHHS 3asBu. IIpo BiaMoBy Oe3 BukoHanHs 3asBu bank moBimomnse Kiienra mo
®dinaHcoBOMYy HOMeEpY TenedoHy HeraiHo 3 mosicHeHHsM npuduH. Ha 3BepHenns Kiienra bank
HaJIa€ MMCHhMOBE MOB1IOMJICHHS PO BiIMOBY BiJl BAKOHAHHS 3asiBH 3 MOSICHEHHSM NPUYnH. Take
IIOB1JIOMJICHHSI HAJICUJIA€THCS Y3TOJDKEHUM KaHAJIOM 3B’ 513Ky — 110 €JIEKTPOHHIH MOIITI y CTPOKH,
BU3HAYEHI 3aKOHOJABCTBOM IS PO3TJISTYy 3BEPHEHb.

3.1.24. Jlo momeHTy, Konu baHk 371HiCHMB KymiBIIO/Ipoaak/0OMiH BaloTH a00 OGaHKIBCHKHX
metadiB 3a 3asBoro Kimienra, KimieHT Mae npaBo Biakimkaty 3 banky 3asBy mpo KymiBITto, POIax
a60 0OMiH 1HO3eMHOI BaJIOTH 200 0aHKIBCHKUX METaTiB y MOBHIM CyMi HUISIXOM MojgaHHs A0 11-
00 mHA TOpriB Ha MDKOAHKIBCBKOMY BAJIIOTHOMY PHHKY YKpaiHM JHCTa TPO BiIKIMKAHHS,
CKJIQJICHOTO B JOBUIBbHINA (opmi, mianucanoro Kiientom. Takuii nuct mae OyTu HagaHui
0e3mocepelHbO YIOBHOBOKEHOMY NpaliBHUKY baHKy, 1m0 poOMTH BIIMITKY Ha MPHUMIPHHUKY
Knienra npo npuiiHATTS nucta. 3asBa Mo)ke OyTH BIJKIMKAaHA TAaKOX IIJISIXOM 3BEpHEHHS 10
KrieHTchKO1 MiATPUMKH.

3.2. baHk Mae npaBo:

3.2.1. BuxopucroByBaTH KOmTH Ha PaxyHkax, rapanTyroun mnpaBo Kiienta Oe3mepenkonHo
HUMHM PO3NOPSAPKATUCH BIJIIIOBIIHO J0 3aKOHO/IAaBCTBA.

3.2.2. OtpumyBatu mIaTy (BHHAropoay) 3a MOCIyTH, 0 HagaroThes KitieHTy.

3.23. YV pa3i odopmieHHs/ mnonaHHs KiieHTOM mnnaTiKHOI IHCTPYKLII 3 MOpPYIIEHHSIM
3aKOHO/IABCTBA, BUMOT IIIOJ0 3allOBHEHHS OOOB’SI3KOBHX PEKBI3UTIB a00 B IHIIUX BUMAIKAX,
BU3HaueHUX IuMH [lpaBunamMu, MOTHBOBAaHO 3 TOCHJIAHHAM Ha TiJACTaBH, NepeadadeHi
3aKOHOJABCTBOM, BIJIMOBUTU B NPUNHATTI ii 10 BuUKOHaHHA. [Ipo BiAMOBY 0€3 BHKOHAHHS
IaTikHo1 iHCTpYKIii bank mosinomisie Kiienta mo @inancoBomy HoMepy TenedOoHy HETalHO 3
MOSICHEHHSIM TIPUYHH, @ TAaKOXK IMOBEPTAE IUIATLKHY THCTPYKINIO B MOPSIKY, BCTAHOBICHOMY Y
HOpPMAaTUBHO-TIpaBoBOMYy akTi HamioHampHOro O6aHKy VYKpaiHM 3 NUTaHb O€3roTiBKOBUX
PO3paxyHKiB, a TakoX y po3auii 4 nux [Ipasu.

3.2.4. 3anutyBatu Ta oTpumyBaTu Bif KiieHTa miaTBepAHiI AOKYMEHTH Mon0 (iHaHCOBOT
omeparii, ki HeoOXi/H1 /Il BUKOHaHHS bankoMm QyHKII cy0’ekTa NEpBUHHOIO (PiHAHCOBOTO
MOHITOPUHTY 200 areHTa BaJIIOTHOTO HarJsay.

3.2.5. Binmosutu Kiienty B obOciyroByBaHHI PaxyHKy, mpoBeneHHI mimo3piinx (iHaHCOBUX
orepauii y BHUIAJKaX, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHU IMpPO 3armoOiraHHs Ta MPOTHII0
neranizauii (BIAMUBAHHIO) JOXO/IIB, OJIEP>KaHUX 3JIOUMHHUM IIISIXOM, IHAHCYBAaHHIO TEPOPUIMY
Ta (pIHAHCYBAHHIO PO3IMOBCIOJKEHHS 30p01 MacOBOT0 3HHUILIEHHS.

3.2.6. be3 nomnepeanporo mosimomieHHst KimieHTa 3ynuHATH 31iHCHEHHST (DiHAHCOBOI orepartii
Kiienra, Ko BOHa € Mif03piyior0, Ha CTPOK, BCTaHOBJIEHUH cT. 23 3akony Ykpainu «IIpo
3armo0iraHHs Ta MPOTHIIO Jierai3alli (BiIMUBAHHIO) T0XO/IIB, OJEPKAHUX 3JIOUYNHHUM IIITXOM,
(biHaHCYyBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0OT MaCOBOT'O 3HUIIIEHHS.
3.2.7. Tlig wac 3apaxyBaHHs KomTiB Ha PaxyHok KiieHTa-oTprMyBaua B pa3i HEBiIMOBIIHOCTI
HoMepa PaxyHKy Ta/abo Koy OTpuMyBaya, 3ylIMHUTH NPOBEJICHHS TUIAaTIXKHOT onepartii Ha CTPOK
JI0 YOTUPHOX poOOouuX NHIB (y SIKI BPaXOBYETHCS JECHb 3apaxyBaHHsS KOILUTIB Ha PaxyHOK J0
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3'ACyBaHHS) Ta 3apaxyBaTH KOIITH HAa PAXyHOK 10 3'ACyBaHHS IJIi BCTAHOBJICHHS HAJIEXKHOIO
oTpuMyBada. baHk Mae mpaBo He YTOYHIOBATH HOMEpa paxyHKy Ta/abo KOy OTpUMyBaua, i mpu
IIbOMY BIH 3000B'A3aHUI [TOBEPHYTU KOLITU HaJaBayy IUIATKHUX MOCIHYT MJATHUKA HE Mi3Hile
HACTYIHOTO poOOYOro AHS MICHA iX HAJAXOHKEHHS 13 3a3HAY€HHSAM NPUYUHH [TOBEPHEHHS.

3.2.8. 3niticHioBatn mpumycoBe crnucaHHs KomTiB 3 PaxyHky Ha mijicTaBi BCTaHOBJICHHX
JOKYMEHTIB BIATIOBIHO JI0 MPAaBHJI IJIATIXHOI CUCTEMH 3 ypaxXyBaHHSIM BHUMOT 3aKOHY YKpaiHu
«IIpo mnaTi>xHi TOCITyTH».

3.2.9. Ha miacraBax Ta B MOPSIKY, BcraHOBiIeHOMY B Po3mimi 9 IlpaBun, abo 3a OKpeMoro
MMCbMOBOIO JIOMOBJICHICTIO 3 KilieHTOM, camMOCTiiiHO 3MIMCHIOBATH JOTOBIPHE CITHUCAHHS
(neberoBwmii nepekas) Komris 3 PaxyHky.

3.2.10. BukoHnyBatu pilIeHHS YITOBHOBa)KEHOTO JIEPXKABHOT'O OpraHy (IOcazoBoi 0COoOM) MO0
oOmesxeHHs npaB Kirienta po3nopsypkarucss PaxyHKoM Ta KOIITaMu Ha HbOMY Y BHUIIAJKax Ta B
HOPSZKY, Iepe10aueHnX 3aKOHOAABCTBOM.

3.2.11. B 3anexHOCTI BiJi KOH IOHKTYPH PHHKY OaHKIBCHKHX IOCIYT, baHK Ma€ mpaBo 3MiHIOBaTH
tapudu Ha TOCIyTH, 10 HagatoThes Kmenty 3rigno 3 [lpaBunamu. [Ipo 3miny Tapudis bank
nosinomisie Kiienra y cioci6, BctanoBienuit JJoropopom. [lopsiiok BHECEHHS 3MiH Ta BBEICHHS
B JIit0 HOBHX TapudiB BcTaHoBieHui B Po3aini 10 ITpasu.

3.2.12. [Tpu3ynunasitu obcimyroByBanHsi KimienTa 3a mormomororo cucreMu «IHTEpHET-OaHKIHTY Y
BUIIA/IKAX Ta Ha IiJcTaBax, BU3HaueHux y Po3aumi 6 [1paBui.

3.2.13. Y pa3i HeBukoHaHHs KiieHTOM 3000B’s3aHb HIOAO OIUIAaTH MOCIyr baHKy, HasBHOCTI
1H1101 3a00proBanocti Kiienta nepen bankowm, y T.4. 3 morameHHs! IPOLIEHTIB 3a KOPUCTYBaHHS
oBepapadTom abo morameHHs 3a00proBaHOCTI 3a OBepApadTOM, y T.4. HECAHKI[IOHOBAHUM
(HeZ03BOJIEHUM, TEXHIYHUM), IIOrallleHHs 3a00proBaHOCTI 3a KPeIUTOM, TOIIO - baHk Mae mpaBo
3a JIOTIOMOTOI0 JOCTYNHUX 3aco0iB 3B 53Ky (I3BiHKM Ha Bimomi banky Homepu TenedoHiB
KiieHTa, enekTpoHHa TOIITa, 3BUYaiHA IMomTa, SMS-TIOBITOMIIGHHS TOIINO) MOBIAOMIISATH
Krnienta mpo HasBHICT, Ta CyMH HOro 3a0OproBaHoCTi nepex baHkoM, IO MiAIATAaOTH
HOTAIICHHIO.

3.2.14. Binmoutu KitieHTy y BUadi TOTIBKM Yy BUIAIKy NMEPEBUIICHHS JIEHHOTO JIMITY (SKIIO
TaKU{ JIIMIT BCTAHOBJICHUII HOPMATHBHHMH OOMexeHHsMH, LuMu I[IpaBunamu, Tapudamm).
BinmoButu Kiienty B Bugaui BM 3 (i3M4HOI0 [TOCTaBKOIO, B pa3l HEMOJAHHS HUM 3asiBKU Ha
orpumanHs BM 3 (izuuHOI0 MOcTaBKOIO 32 TpU OAHKIBCHKUX JTHI J0 JHS NMPOBEICHHS Omepailii,
abo B pasi, koniu BM 3apaxoByBanucek Ha PaxyHok 0e3 ¢i3U4HOT TOCTaBKH.

3.2.15. Hazjicnatn MOBIJOMJIEHHS NPO BIAKPUTTS/3aKpUTTA/3MiHY/CTaH paxyHKiB KiieHTta 3a
JloroBopoM 710 KOHTPOJIIOIOUOTO OpraHy, B pasi, Koiu y banky HasBHa 1HGOpMaIlis Ipo Te, 110
noJiaHHs Takoi iHpopmarlii Bumaraetscs [lomaTkoBuM KoieKcoM YKpaiHH.

3.2.16. [IpoBomuTH 3ax0aM HaleKHOI epeBipku KirieHTa, y TOMY YHCIi CIPOIIEH] Ta MOCHJICHI
3ax0[M, 3[iMCHIOBATH akTyanmi3auilo AaHux npo KiieHTa, MpoBOAWTH MOHITOPUHT AIJIOBHUX
BITHOCUH Ta (piHaHcOBUX omepaiiil KiieHTa, 1 3 11€l0 METOI 3alUTyBaTH Ta OTPUMYBATH BiJl
Knienta Ta ymoOBHOBa)K€HMX NEpXKAaBHHUX OPraHiB J0JATKOBI JOKYMEHTH Ta BiomocTi. bank
3000B’s13aHUI BUABISITH (pakT HasexHOCT1 Kiienta abo J{oBipenoi ocobu Kiienta 10 momituaHo
3HAUymUX 0ci0, WieHiB iX ciMeil abo MOB'S3aHUX 3 HUMHU OCI0, MiJ Yac 3iIHCHEHHS HAJIEKHOI
NEePEeBIPKH, a TaKOXK 3’ICOBYBATH T€, UM € BOHU KiIHIIEBUMU OeHe(illlapHUMH BIaCHUKaMH abo
KepiBHUKaMH IOPUANYHUX OCi0, BXKMBATH 3aX0/I1B /Ui 3'sICYBaHHS JDKEpeN CTaTKiB (baraTtcTBa) Ta
JKEpEeJT KOIITIB, 3 SKUMU TOB's13aH] J1JI0B1 BIIHOCUHU YH OTIEPAIlii 3 TAKUMHU 0COO0aMH Ha ITiICTaB1
OTPUMAaHUX BiJl HUX JJOKYMEHTIB Ta/ab0 iH(opMarii 3 iHIIUX JKepe.

3.2.17. 3a 3romoro Ta 3a iHimiatuBoro KiienTa, abo ocodwu, mo mae Hamip crati Kirieatom banky,
OTPUMYBATH €JIEKTPOHHY KO0 i1eHTHdikamiiiHoro nokymenty Kmienta yepes Iopran [is.
3.2.18. SIx aboneHT-imeHTHdiKaTOp cuctemu BankID, 3a 3romoro Ta 3a iHimiatuBoro KirieHta
nepenaBaTé igeHTH]iKaifHi Ta mepcoHanbHi gaHi KiieHTa, a Takox iH(poOpMaIlio MOA0
nasiBHOCTI y Kimienta Paxynky B banky, aboHeHTaM-HaiaBauaM mocityr B cucremi BankID.
3.2.19. Po3kpuBartu iH(popmaIlito, 0 MiCTUTh OAHKIBCbKY Ta€MHHMIIIO, B IOPS/IKY Ta HAa YMOBAax,
BU3HAYCHUX 3aKOHOJIABCTBOM.
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3.2.20. HanaBatu KiieHTy MOBIIKHM, BUMUCKA Ta 1HIN JOKYMEHTH, SIKI HE € JIOTOBOpaMH, Yy
€JIGKTPOHHOMY BWIVISA[I, MiANUCAHI HUIAXOM BHKOPHCTAHHS EJIEKTPOHHOTO MiAmucy (B T.4.
KBaTi(pIKOBAHOTO EJEKTPOHHOIO TMiAMUCY) ab0 IHIIOTO AaHAJOTy BIACHOPYYHOIO MIAMHCY
YIOBHOBAKEHOTO TpejacTaBHUKA banky. Taki elekTpoHHI JOKYMEHTH MalOTh CTAaTyC OpUTiHATY
Ta MalOTh IOPUIUYHY CUITY.

3.2.21. BitMOBHTHUCH BiJl HaJaHHSI NOCTYTH 200 MpoBeeHHs (iHAHCOBOI ornepallii y pasi BiIMOBU
Kiienta Bix o3HaioMiieHHs 31 3MicTOM J[OBIIKM TIPO CHCTEMY rapaHTyBaHHS BKJIAIIB (i3HUHUX
oci0 Ta miaTBep/uKeHHs i1 oxep)kaHHs Ta/abo HeHamanHa KiieHToM HeoOXigHOI iHdopMarii, y
TOMY 4YHCIl JOKYMEHTIB, mepeadadyeHHX 3aKOHOJIAaBCTBOM, HOPMATHBHO-IIPABOBUMHU aKTaMU
HamnionansHoro 6anky Ykpainu Ta numu [IpaBunamu.

3.2.22. PeanizoByBaTH iH1I1 IpaBa, Bu3HaUeHi [IpaBuiamu, J[oroBopoM Ta 3aKOHOITABCTBOM.

3.3. bank mig yac BUkOHaHHA QYHKIIH cy0’ekTa GiHAHCOBOI0 MOHITOPUHIY 3000B's13aHMIi:
3.3.1. BiZMOBHTHCS BijJ BCTaHOBJIEHH: (I ATPUMaHHS) AI0BHX BigHocuu/ BigMoBuTH KiieHTy y
BinkpuTTi Paxynka (oOciyroByBaHHi), y TOMYy YHCII IUISIXOM PO3ipBaHHS IUIOBUX BIJHOCHH,
3aKkpuTTs PaxyHka a0o BiAMOBUTHCS BiJ TpoBeneHHS (iHAHCOBOi omeparii y BHIaaKax,
nependaueHux crarrero 15 3akony Ykpaiam «lIpo 3amobiraHHsS Ta MPOTUIIIO Jerami3arii
(BIAMMBAHHIO) JOXOJiB, OJEPKAHMX 3JIOYMHHUM IUISIXOM, (DiHAHCYBaHHIO TEpPOPU3MY Ta
¢diHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOro 3HMIIEHHS», .. 1.12 — 1.13 nux Ilpasun,
BIIMOBHUTHCS BiJl MPOBEACHHS Iepeka3y KOMITIB B pa3i BIJICYyTHOCTI JaHUX, MepeadadyeHux
crarrero 14 3akony Ykpaiau «IIpo 3amobiraHHs Ta MPOTUIIIO Jieraiizamii (BIIMHUBAHHIO ) JOXO/IIB,
OJIep’KaHUX  3JIOYMHHUM  HUIAXOM, (iHAHCYBaHHIO  TepopusMy Ta  (hiHAaHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHSY;

3.3.2. 6e3 nmomnepenHbOro noeigomieHHs KiieHTa 3ynuHuTy npoBefeHHs (piHaHCOBOI oneparii y
pa3i BHHHMKHEHHS IIiJ03pH, IO BOHA MICTUTh O3HAaKM BUYMHEHHS KPHUMIHAIBHOTO
MPaBOIOPYIICHHS, BU3HAUeHOTO KpruMiHaIbHIM KOJEKCOM YKpaiHH, Ha CTPOK, BCTAHOBJICHUH CT.
23 3akony VYkpainum «lIpo 3amoOiraHHs Ta TPOTHUIIIO Jieramizamii (BiIMHBAHHIO) JIOXOIIB,
OJIep’KaHUX  3JIOYMHHUM  HUIAXOM, (iHAHCYBaHHIO  TepopusMy Ta  (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHSY,

3.3.3. mpu3ynuHUTH TpoBenaeHHs (iHaHCOBOi(-ux) omepauii(-if) Kiienra y pasi 30iry gaHux
y4acHUKa (pIHaHCOBOI omepallii 3 JaHUMH 0COOH, SIKY BKJIFOUEHO JI0 MEpeliKy oci0, MOB’A3aHUX 13
3/1ICHEHHSIM TEPOPUCTUYHOI IISIHHOCTI 200 MO0 SIKUX 3aCTOCOBAHO MIXHApOAHI caHKIil. [Tpu
npoMy baHk 3a0e3neuye BXKUTTS 3aXO[1B JUIsl MIATBEPKEHHS/CIIPOCTYBAHHS BUSIBIEHOTO 301ry
710 TpoBeZieHHs (iHaHcoBol onepauii. [Ipu3ynuHeHHs (QiHAHCOBHX omepauiid 311HCHIOETbCS Ha
CTPOK Ta y TOPSAIKY, TependadeHoOMy YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMATHBHO-
npaBoBUMHM akTamu HamionaneHoro 6anky Ykpainu. [Ipote, Take npu3ynuHEHHS HE € MiJICTaBOIO
JUIsl BAHUKHEHHS [IMBUIbHO-TIPABOBOI BIAMNOBIIaIbHOCTI baHKy 3a mopyIieHHs: yMOB B1IMOBLAHUX
IPaBOYHHIB;

3.3.4. wHeraiiHo, 0e3 ToTMEepeAHBHOTO TMOBiAOMIICHHS KitieHTa, 3aMOpPO3UTH aKTHBH, ITOB'S3aHi 3
TEPOPU3MOM Ta HOro (piHAHCYBAHHSM, PO3MOBCIOJKEHHSAM 30p0i MacoBOro 3HMILEHHS Ta HOTro
¢biHaHCYBaHHSIM. Y pa3l TaKOro 3aMOpPOKEHHsI aKTUBIB, baHK mpoBoauTh NpUOYTKOBI oneparii
Kinienra, 1 HeraiiHO 3aMOpPOXXy€ aKTUBH, OTPUMAaHI B pe3yJibTaTi MPOBEACHHS TaKoi (iHaHCOBOI
omneparii. 3aMopokeHHs akTHBIB KilieHTa 311ICHIOETHCS HAa CTPOK Ta y MOPSAKY, IepeadaueHOMy
YUHHUM 3aKOHOJAaBCTBOM YkpaiHu. bank mnoBigomise Kiienty y mnucbMoBiit ¢opmi mpo
3aMOpPOKEHHsI HOr0 aKTHBIB Ta aKTHBIB 3a 3a0JIOKOBAaHOIO (DIHAHCOBOIO Omepaliero (y4aCHUKOM
JKOi € Taka 0co0a) y BIJINOBIIb Ha OTPUMAHHWM BiJ HBOro MUCbMOBHIl 3amuT. IIpote, Take
3aMOpokeHHsl akTuBiB KilleHTa He € miAcTaBol Il BHHUKHEHHSI IUBLIBHO-IIPaBOBOI
BiJIMOBiAaNbHOCTI BaHKy 3a MOpPYIIEHHS YMOB BiJIMTOBIIHUX MPABOYHHIB,;

3.3.5. 3miticauTH po3MopoxeHHs akTuBiB KitieHTa, 1o Oyiu 3aMopoxeHi baHkoM BiAIOBIIHO 710
n. 3.3.4., y CTpOKHM Ta y BUMAJKaxX, BU3HAUCHHUX cTarTero 22 3akoHy Ykpainu «IIpo 3amobiranus
Ta TPOTHUIII0 Jieramsamii (BiIMHUBaHHIO) JOXOJIB, OJEPKAaHUX 3JOYUHHHUM IIJISTXOM,
(biHaHCYyBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MAaCOBOTO 3HUIICHHS.
3.4. KiiieHT Ma€ nmpaBo:
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3.4.1. Camocrtitno po3nopsupkatucs Komramu Ha PaxyHkax 3 JOTPUMaHHAM PEKUMY
(byHKLI0HYBaHHS BiAmoBinHOro PaxyHKy, 3aKOHOJaBCTBA, Ta X [IpaBuit.
3.4.2. BumaraTu CBO€YaCHOTO i1 TOBHOTO BUKOHAHHS baHKoM riaTiKHUX 1HCTpyKik KiienTa ta
HaJIaHHS 1HIIUX TOoCIyT, 00yMoBieHuX 1My [IpaBunamu Ta JloroBopom.
3.4.3. BukopuctoByBatu 3acodu Cucremu «IHTepHET-OAHKIHI» JUIsl 1HIMIFOBAHHS IUIATLKHUX
orepartiu.
3.4.4. TlomaBatu maTiXHI THCTPYKIIii 13 3a3HAYCHHSAM B HUX JIaTH BAJIOTYBAaHHS, KA HE MOXKE
OyTu mizHime 10 KajgeHJapHUX JHIB MICHA CKIaJaHHs IUIATIXHOT IHCTPYKIIIi.
3.4.5. OtpumyBaru iHpopMaliro Tpo omepamii Mo PaxyHKy B HOpSAIKY, BCTaHOBJICHOMY
[IpaBunamu.
3.4.6. Bigkmukatu 3rofy Ha BUKOHAHHS TUIATKHOI onepariii (moB's3aHUX MK COOO00 TUTATIKHUX
omeparii) y Oyap-sKUi 4ac, KpiM IUIATDKHUX OMepalliid, mo 3iHCHIOIOTHCS I BUKOHAHHS
IUTATHUKOM TPOILIOBUX 3000B'sA3aHb nepea bankoM/ HafaBaueM MmiIaTiHUX HOCTYT IUIaTHUKA, alie
HE Mi3HIIIe MOMEHTY 0€3BiJKIMYHOCTI IIATIXHOI IHCTPYKIIi, 110 HACTA€E Micis criucanHs baHkoM
komTiB 3 Paxynky Kiienta abo HacTaHHS JaTW BaIlOTYBaHHs IUIATDKHOI 1HCTPYKINi. HacTtanus
MOMEHTY O€3BIIKJIMYHOCTI TUIATIKHOI IHCTPYKIil B IJIATDKHIM CHCTeMi MOXKE BHM3HAYaTHCS
MpaBUJIaMH BiJIITOBIIHOI TUTATIXKHOI CHCTEMH.
3.4.7. 3nilicHIOBATH BIIKJIMKAHHS 3TOJM HAa BHKOHAHHS IUIATLKHOI Omeparii B MOPSAIKY Ta Ha
yMoBax, mnepenadaueHux p. 4 uux IlpaBun, a came: NUISIXOM HaJaHHS PO3MOPSIKEHHS PO
BIJIKIMKAHHS TJIATDKHOI 1HCTPYKIil (SKIIO TUIaTiKHA omneparis ixiniiioBana Kiientom) a6o
[UIIXOM HaJaHHS PO3MOPSAKEHHS MPO BIAKIMKAHHS 1e0EeTOBOro mepekasy (SKIO IUIaTiKHA
oreparis iHimiioBaHa baHKOM y MOpSIIKY JOTOBIPHOTO CIUCAHHS 3a 3rojot0 KiienTta, HamaHOO
numu [IpaBunamu aGo i1HIIMM JOTOBOPOM, 32 YMOBU OJIEpXKaHHS 3roAM OTpHUMyBaya Ha
BIJIKJTUKAHH).
3.4.8. HapnaBatu mpaBo po3nopskeHHs: PaxyHkowm iHIIii oco6i Ha mijacTaBi 1oBipeHocTi. Taka
JIOBIPEHICTh  MUISIra€  3acBiAUYEHHIO a00 HOTapiaJibHO, a Yy BUMAJAKaX, BU3HAYCHUX
3aKOHOJABCTBOM YKpaiHHU, - IHIIMMHU YHOBHOBXEHUMH Ha 11 0co0amMu, ab0 YIOBHOBa)KEHUM
npaniBHukoM banky (y BctanoBieHomy B banky mopsaky). IlpaBo posnopskennst KaptkoBum
paxyHkoM KiieHT Moske HajaTu TpeTiit 0co01 nuisixom 3aMmoBiieHHs KitienTom Ta Bumycky bankom
HonarkoBoi Kaprtku, Taka noBipeHa ocoba € Jlepxartenem. JloBipeHa oco0a HaOyBae TMpaB
posnopspkeHHs PaxyHkom micns ii iieHTHdikanii Ta Bepudikanii bankoMm. Mexi NOBHOBa)KEHb
JloBipeHoi 0cOOM BHM3HAuUaIOTHCA HAJAaHOIO il JOBIpeHICTIO, a g KapTKoBOro paxyHkKy —
JimMiTaMH, BCTAaHOBJICHUMH 3a iHiniaTuBor0 Kiienta mo KaptkoBomy paxynky. [loBipeHa ocoba
Ma€ JOTPUMYBATUCh PEKUMY BUKOpUCcTaHHs PaxyHky, npu ribomy KitieHT Hece BIANIOBIIAIBHICTh
3a fii Takoi JloBipeHoi ocoou.
3.4.9. KirieHT Mae ipaBo B IOPSIIKY, TIepe10aueHOMY 3aKOHOAABCTBOM, 3pOOUTH PO3MOPSIKEHHS
banky mono xomTiB/bBM Ha PaxyHky y BuIaaky cBoe€i cMmepTi (Jaji 3a TEKCTOM —
PoznopsiikenHs ), BkazaBIy Ipu 11boMy ocoOy, sikiit komtu/BM 3 PaxyHky MatoTh OyTH BUaHI,
3 ypaxyBaHHIM HacCTYITHOTIO:
3.4.9.1.PosniopspkeHHss Moxke OyTH ckianeHe Kimientom y Oyab-skuii MoMeHT nii JloroBopy 3a
BCcTaHOBIeHOIO bankoMm d¢opMoro Ta MicTUTH JaTy ckiagaHHsS (TAMHCAHHSA).
PosnopsixkenHss  ckiiajaetbcs B IpuMillieHHI baHky, 3acBilduyeTbCs MIANKUCOM
YIOBHOBa)KEHOT 0 MpailiBHUKa baHky Ta 30epiraerscs B banky;
3.4.9.2.1is Po3nopsimpkeHHss Moke OyTH TIOBHICTIO a00 9YacTKOBO CKacOBaHa 3allOBITOM, IO
CKJIaJICHUH Ticlis TOro, sk Oyno 3pobieHe Po3mopsykeHHs, SKIIO B 3alOBITI 3MiHEHO
oco0y, 110 K01 Mae epeiTu npaBo Ha komtu/bM Kitienra Ha PaxyHky, a00 sSIKIII0 3aI10BIT
CTOCY€ThCSI BCbOTO MaifHa criaakoaaBIs-Kiienra;
3.4.9.3.He3alIe)KHO BiJl TOrO, UM 3IIHCHIOETHCS YCHAJKYBaHHS BKJIQMy 3TIIHO 13 3aKOHOM,
3anoBiToM abo PosnopsmkenHsam, bank 3xilicHioe BUMIATy BKJIany (YacCTUHH BKIIALY)
cragkoemirto KiienTta Ha mijicTaBi BiIMMOBITHOTO CBIOIITBA PO MPABO Ha CIAIIUHY a00
JI03BOJTy HOTapiyca Ha Oep)KaHHS CIaJKOEMIIEM YaCTUHU BKJIATy CHaJKoAaBLi, abo 3a
PIIICHHSIM Cyay.
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3.4.10. 3BepHyTHCH 10 baHKy 3 KIIOMOTaHHSAM PO HAJAHHSI HOMY MOCTYT, 1110 HE BU3HAYEH] ITUMHU
IIpaBunamu.

3.4.11. OrpumyBaru Bin banky akTyaibHY iHGOpMAIiIO MPO CUCTEMY TapaHTyBaHHS BKJIAIIB
¢iznynux ocib sk 10 ykiaanaHas JloroBopy, Tak i mig vac aii JloroBopy, mpo yMOBH BIIKPUTTS i
00CITyrOBYBaHHSI MOTOYHUX PaxyHKiB, TUIIOBI JoroBopH, Tapudmu.

3.4.12. 3Beprarucs 1o @oHy rapaHTyBaHHs BKJIAAIB (Pi3HUHUX 0Ci0 31 CKaproio npo mopyuieHHs
CBOIX MpaB Ta 3aKOHHUX IHTEpECiB MO0 (PYHKIIOHYBaHHS CHCTEMHU TapaHTyBaHHS BKJIAIiB
¢iznyamX OCio.

3.4.13. 3Bepratucsa no HamionanmbHoro 0aHKy YKpaiHW, SIKM € yIMOBHOB)XCHHM JEP)KaBHUM
OpraHoOM 3 MUTAHb 3aXHCTY MPAB CHOKUBaUiB (DIHAHCOBUX MOCIYT.

3.4.14. 3Bepratucs 1o banky 3 nutanb BukoHaHHs CtopoHamu ymMoB [loroBopy. Pexomennparii
IOI0 TOPSAKY TMOAaHHS 3BepHEHb onpwionHeHHi Ha Caiiti banky 3a mnocuiaHHsM:
I'onoBHa/be3neka o0cmyropyBaHHs/3aXxuCT MPaB CIIOKHUBAYIB.

3.4.15. PeanizoByBatu iHmIi MpaBa, BU3HaueHi [IpaBuiamu, J[oroBopom Ta 3aKOHOIaBCTBOM.

3.5. BaHk Oepe Ha ce0e 3000B’A3aHHS:

3.5.1. Biakputu Knienty Paxynku 3a ymoBu HaganHst KiieHTOM AHKETH-3asBH, JOKYMEHTIB JJIs1
foro imentudikamii, Bepudikamii Ta NPOBEACHHA IHIINX 3aXOIB HAIEKHOI TNEPEBIPKH,
nependaueHuX 3aKOHOAABCTBOM Ta BHYTPIIIHROOAHKIBCHKMMHU TpPaBUJIAMH, Ta MiANHUCAHHS
[orosopy.

3.5.2. Ilpuiimatu Ta 3apaxoByBaTH Ha Paxynok Komrtu, mo Hagxonsts KiieHTy, BUKOHYBaTH
posnopspkeHHst  KiieHTa Tpo mepepaxyBaHHS Ta BUAA4dy BIOIOBITHMX CyM 3 PaxyHKy,
MpoBeJeHHS onepaliid mo PaxyHKy 3 OOTpUMaHHSIM BHMOI 3aKOHOJABCTBAa. baHK He Hece
BiJITOBIAJILHOCTI 3a BiJIMOBY B BUKOHaHHI (iHaHCOBOi omeparii Kiienra (abo Ha KOpHCTBH
Knienta) y Bumaakax, nepen0adeHHX 3aKOHOJABCTBOM Yy cdepi 3amoOiraHHs Ta MOPOTUMIIT
nerainizanii (BiIMUBaHHIO) JTOXO/IB, OJIEPKAHUX 3JIOYMHHUAM IUIIXOM, (PiHAHCYBAHHIO TEPOPHU3IMY
Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOIr0 3HMILIEHHS, a00 B pasi BiacyTHOCTI y banky
MiATBEPIHUX JOKYMEHTIB IOJO TAaKOl oreparii, mo HEOOXigHI IS HAJC)KHOTO BHKOHAHHS
bankoM ¢yHKIIIH BaTIOTHOTO HATJIALY.

3.5.3. Orpumysaru 3rogy KiieHnTa-matHuka B mopsaky, nepeadbauenomy numu [paBunamu, Ha
BUKOHAHHS KOKHOI IJIATIXKHOI omepallii, KpiM BHUIAJKiB, nepeadadeHux cT. 42 3akoHy YKpaiHu
«IIpo muaTiKH1 MOCITYTW».

3.5.4. HanexHum unHOM BUKOHYBaTH [IpaBuia.

3.5.5. BuxonyBaru tuiatikai iHCTpyKIii Kiienta 3a Paxynkamm (B TOMy YHCIi HajaHi 3a
JIOTIOMOT00 CUCTeMH «IHTepHeT-0aHKIHI») BIAMOBIAHO 10 YEProOBOCTI iX HAIXOMKEHHs (KpiM
BUIMAJIKIB, YCTAHOBJICHHUX 3aKOHOJABCTBOM) B MEKaX 3aJIMIIKIB KOIITIB (JOCTYIHOI CYyMH IO
KapTrkoBoMy paxyHKy), III0 iCHyBaJIM HA MOMEHT HaJIXOJKEHHS TUIaTDKHOI IHCTPYKIIii. bank mae
IIPaBO BUKOHYBATH IUIaTIXHI 1HCTpYKUIT KilleHTa 3 ypaxyBaHHSM CyM, 110 HaJXOASATh Ha HOTO
PaxyHok mpotsrom OmeparniiiHoro AHg (HOTOYHI HAIXOJUKEHHs) a00 3a PaxyHOK HaJaHOIo
Knienty kpeaury, SKIIO III YMOBHM BH3HAUEHO Yy BIAMNOBIIHOMY JOrOBOpl NP0 HaJaHHS
CIOXHBYOTO KpeaAUTy y popmi oBepapadt.

3.5.6. BuxonyBaru turatixkei iHCTpyKIii Kiienta mpotsrom OmepamiifHOTO IHS, SKIIO BOHH
HamaHi B bank B OmepamiitHuii yac, Ta HaiOmMKk4oro poOOYOro IHS, SKIIO BOHU HaJaHi B
micisionepaniitHuii yac, skmo y banka € mocraTHl Ta HEOOXiAHI JTOKYMEHTH ISl POBEACHHS
nepekasy.

3.5.7. Tnarixui iHCTpyKHii KimienTta momo nepekasy KomriB Ha paxyHKH, BiIKpuTi B baHKy,
Ha/JaHi (1HIIIIOBaHI) 32 JOMOMOTO0 cucTeMu «[HTepHeT-0aHKIHT», BUKOHYIOThCS baHkoM micist
inimiamii nepekasy Kiieatom 3rigHo 3 Po3gitom 6 IlpaBun B JieHb, SIKUH € aKTUBHUM JUIS
npoBesieHHs omnepanii B cuctemi «IHTepHer-O6aHkiHry. Ilmatikui iHcTpykuii Kiienra mono
nepekasy KomTiB Ha paxyHKH, IO BIIKPWUTI B 1HIIMX HajJaBavax IJIATIKHUX TOCIYT, HaJlaHi
(iHimiiioBaHi) 3a JOMOMOTOK cucTeMu «IHTEepHET-0aHKIHT», BUKOHYIOThCS BaHKOM B JeHb ix
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HAJXOJDKEHHS, KO BOHU HajaHi (iHii#oBaH1) B OnepaniifHuil yac, Ta HalOIMK40r0 poO0voro
nHs baHky, SIKIO BOHYM HajaHi (iHimiifoBaH1) B MicCIsonepaniiHui 9ac.
3.5.8. 3000B’s3anHsa 3 mepekady Komrie bank 3zilicHIO€ 3a BiZICYyTHOCTI OOMEXEHB MO0
posnopsamkenHs Komramu Ha Paxynky. bank mae mpaBo BiIMOBUTH B IIPOBEACHHI omnepariii 1o
PaxyHKky, sSIKIIIO Taka ormepaliisi He BIAMOBIIa€ pexxuMy (PYHKITIOHYBaHHS BiAnoBigHOTO PaxyHKy,
a00 B IHIIMX BUMAJIKaX, BCTAHOBJICHUX 3aKOHOJIABCTBOM.
3.5.9. Tlepen inimitoBanHsM KitieHTOM ImiaTikHOI omepariii Ta Micis 1HIMIFOBaHHS IUIATIKHOI
iHcTpykuii HanaBatu Kiienty indopmarito, nepenbaueny crarreto 31 3akony Ykpainu «IIpo
MJIaTOKHI TTOCITYTHY, Y TIOPSAKY Ta y crocio, nepeadavenuii y po3aim 4 mux [Ipasuit.
3.5.10. ITicns BUKOHAHHS IUIATDKHOI omepanii HagaBatu KiieHTy iH(pOpMaIio Mpo KOXHY
BUKOHaHY IIATDKHY Omepailiro 3a Horo PaxyHkom B 00cs3i, Bu3HaueHOMY IL.I. 4-5 crarTti 31
3akony Ykpainu «IIpo miatiHi nocayru» y HOpsIKy Ta y crocio, nepeadadeHuil y po3aini 4 nux
[TpaBun. bank 3a 3anuTom KiieHTa Hajgae ouH pa3 Ha Micslb 0e30IIaTHO B IpuMileHH1 banky
3acBimueHy baHkom BUTUCKY y marepoBiii ¢popmi abo Haacwiiae Ha e-mail Kiienra Bumucky B
eJeKTpoHHi# hopmi npo ctan PaxyHky Ta mpo onepaiiii, mpoBeieHi 3a PaxyHKOM 3a TaKul MicCSIIb.
Taxox Bumnucka 3a Paxynkom moxe Oyt 6e3oratHo copmoBana Kiientom 3acobamu cuctemMu
«InTepuer-bankinr». KimeHT Mae npaBo 3a 3auToM OTpUMyBaTH B baHky BUIIUCKY 3a PaxyHKoM
y manepoBiii popmi gacrimie, HiXK pa3 Ha MicAllb, 3a IJaty 3rigHo 3 Tapudamu.
3.5.11. dikcyBatu B omnepamniitHo-0011K0BiM cucTteMi baHky maTy 1 yac HaIXOMKEHHS IUIATIKHOI
IHCTPYKIIii, MPUHHATTS il O BUKOHAHHS (200 BiIMOBH B 1l IPUHHATTI), BUKOHAHHS IUIATIXHOT
iHCTpyKLii, Yac oTpumaHHa 3rogu KilieHTa Ha BHKOHAaHHA IUIATiXHOI omepamii 3 PaxyHky
(moB's;BaHMX MK CcO0OI0 IIATDKHUX OIeparlii), a Takoxk posnopsypkeHHs Kiienta mpo
BIIKJIMKAHHS 3TOJM HAa BHKOHAHHS IUIATDKHOI omeparii (MOB'S3aHUX MK COOOK TUIATIKHHUX
orepariii).
3.5.12.V pa3i BukoHaHHS baHKOM MOMMJIKOBOi, HEHAJEKHOi, HEAKIENTOBAaHOI ILIATIKHOI
orepanii a00 BUKOHAHHS IUIATLKHOI omeparlii 3 MOPYUICHHSM YCTaHOBJIEHHUX 3aKOHOJABCTBOM
CTpOKiB, Ha 3anuT KilieHTa HEBIIKIAAHO BXXHUTU 3aXOJiB AJIsl OTPUMaHHs BCiei HasiBHOI B baHky
iH(popMarii mpo MIaThKHy onepariro Ta HaxaTh ii KirieHTy 6e3 CTATHeHHS TUIaTH.
3.5.13. 3nilicHioBaTH KacoBe oOciyroByBaHHs KilieHTa: mpuiiMaTu Ta 3apaxoByBaTH TI'OTIBKOBI
KOIITH Ha PaxyHKM y BIANOBIZHUX BaJllOTaX, NMPUHMATH TOTIBKOBI KOLITH JJs 3[1HCHEHHS
nepekasiB 0e3rnocepelHb0 Ha paxXyHKM OTPHMYBayiB, BHJABaTH TOTIBKOBI KOIITH 3 PaxyHKy,
OOMIHIOBaTH 3HOIIEHI KYIIOpH, MPOBOIAUTHU JOCHIIKEHHS CYMHIBHHUX KYIIOp Ta BHU3HAYEHHS
IUIATKHOCTI KYIIOP FOTIBKOBMX KOIITIB (B TOMY YHCJIi B 1HO3EMHiH BaJItOTI).

bank He 3xilicHIOE omepallii 3 MOHETaMHU 1HO3EMHUX BAJIOT, SIKIIO 1HIIE HE BU3HAYEHO
nepenikoM KacoBUX omeparlii, po3minieHuM B kaci banky (Binainenns banky).
3.5.14. 3apaxoByBatu BM Ha PaxyHok 3 (i3u4HOIO TOCTaBKOIO 4epe3 Kacy baHKy y BHIajKy,
SKIIO BIAMOBIJHA TOCIyra BU3HaueHa baHKOM sK Taka, 110 NPOBOIUTHCA B Kaci baHky, Ta
1H(dOopMaLlio NPO Ky PO3MIILIEHO B KACOBOMY BY3Jli baHKy.
3.5.15. 3nilicHIOBaTH KyMiBIIO/MPOJak/00MIH 1HO3EMHOI BAJIIOTH Yy BHUMAJKaX Ta y MOPAIKY,
nepeadaueHnX 3aKOHOJAaBCTBOM, Ha ITiICTaB1 BIAMOBIAHUX 3asB KitieHTa, MOJaHuX 3T1IHO 3 IIUMHU
[TpaBunamu. 3asiBa BUKOHY€eTbcs bankoM y Bu3HaueHui KiiieHTOM cTpoK 32 yMOBHU HasiBHOCTI Ha
MOMEHT BUKOHAaHHS Ha MOTOYHOMY PaXyHKy KOIITIB, HEOOX1IHUX 1 371iicHeHHs Omnepariii, B
TOMY YHCJI1 JIJIsl CTIJIATH BUHAropoau banky Ta/abo criaT iHIIUX TIaTeXkiB BiAMOBIIHO 10 BUMOT
3aKOHOJ1aBCTBA (Y pa3l HeOOXiTHOCTI).

3niiiCHIOBaTH KYIiBIIIO/TPOIaX/00MiH 1HO3EMHOT BATIOTH MpHU MPOBEJEHH] omepariiii o
KapTkoBoMy paxyHKy 3 ypaxyBaHHSIM ocoOJMBOcCTel, BcTaHOBIeHUX B Po3nini 8 [Ipasui.
3.5.16. HanaBatn Ha Bumory Kiienta 3acBinyeny bankom Bummcky mpo cran PaxyHky Ta mpo
orepariii, mposeaeHi no PaxyHky, Ay0mikaTH, 104aTKOB1 IPUMIPHUKHU BUITHCOK Ta PO3PAXYHKOBHUX
JIOKYMEHTIB, TOBIAKH TIPO TIpOBeIeH] omeparlii mo PaxyHkax Ta iHII 10BiAKU. Taki TOKyMEHTHU B
nanepoBid Gopmi HagarThCcs y mpuMilleHH1 Binainenns banky npu ocoOucTtomy 3BEpHEHHI
Kiienra 3a ymoBH ix omiatu 3riiHo 3 Tapudamu (AKI1o BiINOBIIHA BUITHCKA TAPUPIKYETHCS).
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3.5.17. HanaBatu 3a 3BepHeHHsaM Kiienta y npumimensi banky 3acBimueny bankom mamepoBy
KOIIiIO IJIaTIXHOI IHCTPYKLIi B €eKTpOoHHiHM (opMi, Ha mijcTaBi K01 OyB iHinifioBanuii Kiienrom
nepekas Koiuris 3a nonomororo cucreMu «IHTepHeT-0aHKIHI», Ta BUKOHAaHUH baHkoM, mpoTsrom
5 pOKiB 3 AHS MPOBEICHHS Oreparii.

3.5.18. 3abe3neuntr 30epekeHHsT Ta 3aMo0IITH HE3aKOHHOMY PO3TOJIONICHHIO OaHKIBCHKOI
taemMHUII mono Kimienra ta nporo JloroBopy. be3 3romu KiieHta BimoMOCTi, IO CTaHOBISATH
0aHKIBCbKY TAEMHUIIIO, PO3KPUBAIOTHCS BUKJIIOUHO Y BUIAIKaX, epe10aueHNX 3aKOHO1aBCTBOM.
3.5.19. BukoHyBaTH miaTi>kHi IHCTPYKLIi CTATYBaYiB Ha IPUMYCOBE CITUCAHHS KOIITIB 3 PaxyHKy
6e3 3roan KimieHTa Ha mifcTaBi BUKOHABYOrO JOKyMEHTa a00 Ha MiACTaBl PIICHHS CYAy, IO
HaOpano 3aKOHHOI cwiM, ab0 pIlIeHHS KEpiBHUKA OpraHy CTSATHEHHs (ioro 3actymHuka abo
YIOBHOBaX€HOT ocoOm) BiamoBigHo a0 IlogaTkoBoro komekcy Ykpainu. bank He mizHimne
HACTYITHOTO po00YO0TO JTHS YCHO 110 Tenedony noBigomiise KirieHTa mpo HaaXoKeHHS IIATIKHOT
IHCTPYKIIii cTAryBaya Ha npuMmycoBe cniucanHs Komris 3 PaxyHky.

3.5.20. Buxkonanus Oynap-sikux 3000B’s3aHb banka mepen Kiientom 3a IlpaBuimamu (kpim
3000B’s13aHHS 31 30€peKeHHS OaHKIBChKOI TAEMHHIII ) Ta HaJaHHS 0aHKIBCHKHUX TMOCITYT, MOXE OyTH
0e3yMOBHO 3ynuHeHe bankoMm y Oy/b sikuii MOMEHT B pa3i HasBHOCTI y KirieHTa 3a60proBaHocTi
nepea baHkoM, B TOMy 4MCIIi 3 OIUIATH MOCIYT, TEPMIH OIIATU SKUX HAcTaB Ta/abo SIKIIO IMICIs
IPOBEICHHS Olepalii Ha BiAMOBiAHOMY PaxyHKy HE 3aJHIINTHCS TOCTATHHO KOIITIB AJISl OTLJIATH
nociayr banky 1 npu nupoMmy KiieHT He omnatuTh nociyru baHkKy roTiBKOBUMM KOIITaMH 4yepes
kacy banky. [lepemik mociyr, iX BapTicTh, TEPMiHHU OIJIaTH BU3HAYatoThCs B Tapudax banky.
Ilicna naoxooxncenna 0o banxky onnamu 3a naodani nocayzu, oociayzoeyeannsa Knienma
6i0H0GII0EMbCA.

3.5.21. YV Bumagkax, BHW3HAYEHUX IIOJATKOBMM 3aKOHOJABCTBOM YKpaiHH a00 OKpeMUM
NUCHbMOBUM J1oroBopoM 3 KirieHToM, BHKOHYBaTu (yHKHii momaTkoBoro areHra KirieHra ta
CaMOCTIMHO HapaxoBYBaTH, YTPUMYBAaTH Ta IepepaxoByBaTu A0 OrJKeTy 3a paxyHOK Kiienra
CYMH BIiJIIOBITHOTO MOJATKy (300py, BHECKY) Mij Yac 37iliCHeHHs omepauiid 3a PaxyHkom, mo
HiJIATal0Th OMOIATKYBAaHHIO.

3.5.22. [lepeBiputn HasBHICTH iH(OpMamii nmpo BHeceHHs KiieHta mo €amHOTO peectpy
O60pkHUKIB. baHk 3000B’s3aHUIl y BCTAHOBJIEHOMY 3aKOHOJABCTBOM YKpaiHU HOPSAKY
MOBIJIOMUTH OpraH JepXaBHOI BHUKOHABUOI CIIy>)kOM ab0 NPHUBATHOTO BUKOHABLSA PO
BIJIKPUTTS/3aKpUTTA paxyHKy KiieHTa, BHECEHOro 10 €IUHOrO peecTpy OOpKHHKIB Yy JECHb
BIJIKpUTTSI/3aKpUTTS PaxyHKy.

3.5.23. HapnaBatu KiieHTy Ha oro BUMOr'y akTyalbHY 1H(OpMAIIilo PO CUCTEMY rapaHTyBaHHS
BKJIaIiB (p13MYHUX 0Ci0 K A0 yKiaagaHHs JloroBopy, Tak 1 mif dac faii Jlorosopy.

3.5.24. B nopsnky Ta Ha yMoBax, nepenbauenux unmu IlpaBunamu, Hagasatu Kiienty JloBiaky
PO CUCTEMY T'apaHTyBaHHs BKJIaJiB (P13MUHUX OCIO JJIs1 03HAHOMIICHHS.

3.5.25. BuxkonyBaru iH11i 3000B’43aHH, BU3Ha4yeHi [IpaBunamu, JloroBopoM Ta 3aKOHO/IaBCTBOM.

3.6. KuiienT Gepe Ha ceGe 3000B’A3aHHA:

3.6.1. BuxonyBatu IlpaBuia, ymoBu JloroBopy, BHMOTH 3aKOHOIABCTBA, SKE PETYIIOE
BiTHOCUHU y cdepi 3anmo0iranHs Jeranizamii (BiIMUBAaHHIO) TOXOJIB, OAEPKAHUX 3TOUMHHUM
HUIAXOM, (DIHAHCYBAaHHIO TEpPOpPU3MYy Ta (PIHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HMIICHHS, 3/1MCHEHHS IUIATDKHUX ONepalliif, BaJIOTHOIO 3aKOHOJABCTBAa TOLIO, Ha/laBaTH
JOKYMEHTH, HeoOXiIHI g Horo ineHTu¢ikamii, Bepudikaiii, NMpoBeIEHHS IHIIMX 3aXOJliB
HaJIe)KHOT mepeBipku. KpiM TOKyMeHTIB, Ha/llaBaTH MOSCHEHHs, OOTPYHTYBaHHS €KOHOMIYHO{
JOLIJIBHOCTI MPOBE/IEHHS orepariii Ha BUMory baHky.

3.6.2. VY mopsaky Ta y crnoci0, mo BcTaHOBIeHI po3ainoMm 4 nux [IpaBui, HagaBaT 3rogy Ha
BUKOHAHHS BaHKOM TUIaTDKHHMX omepariil (KpiM THX, fKi BIIMOBIIHO 10 3aKOHOJABCTBA HE
noTpeOyIoTh Ha/IaHHS 3T0/IM TUIATHUKOM Ha iX BUKOHAHHS).

3.6.3. He mi3nime HacTymHOTO po060Yoro AHs 3 Aatu, kKonu KiieHT oTpumaB abo MaB OTpuMartu
Bunucky 3 PaxyHky, noBigomisitu bank npo Bci momiueHi HeToyHOCTI a0o moMmiIku y Bunucri 3
PaxyHKy Ta IHIIMX TOKyMEHTax, ab0 Mpo HEBU3HAHHS (HE MIATBEPHKEHHSI) I1ICyMKOBOT'O CaJIbJI0
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3a PaxynkoM, a00 y pasi HaIXx0PKEHHS Ha HOTo PaXyHOK IMMOMHUJIKOBO 3apax0OBaHMX (HEHAIECKHUX
fiomy) cym. VY pasi, KOJU Take IOBIIOMJICHHS He 3/1iiicHeH0 KilieHTOM, BUTTMCKH BBAKAIOTHCSI HUM
MiITBEPHKCHUMHU.

3.6.4. TIlpu 3apaxyBanHi Ha PaxyHok Kiienta Komri (B ToMy umcii OaHKIBCBKHX METAJIIB), IO
oMy He HaJleXaTb, IPOTATOM TPbOX POOOYMX JHIB 3 JAATU HAAXOJKEHHS TMOBIJIOMIJICHHS BiJl
HaJaBaya IUIATDKHUAX TMOCAYT IUIaTHHKA NP0 BHUKOHAHHS IOMMJIKOBOI, HEHAJIEXKHOI abo
HEaKIIENTOBaHOI TUIATKHOI omeparii iHII[iIoBaTH IUIAaTLKHY OIepallilo Ha €KBIBAJICHTHY CyMYy
komriB (BM), 3apaxoBany Ha i#oro PaxyHOKk BHachifiok mi€i omeparlii, Ha KOPUCTh TaKOTO
HaJiaBaya IUIaTIXHUX MOCIYT.

3.6.5. V pa3i Bukonanns 3 Paxynky KiienTa HeHane)xHoi a00 HEAKIIEITOBAHOI IJIATIKHOT
ormepairii, HeraifHoO IMCJIA TOTo, K Taka iHdopmarlis crana Bimoma KiieHTy, TOBIZOMHUTH PO 11e
bank y nopsiaky, BctaHOBIeHOMY LuMHU [IpaBriiamu.

3.6.6. CBoevacHO Ta B TOBHOMY 00Cs31 3/1IiICHIOBATH OIUIaTy 3a BUKOHaH1 omepailii mo PaxyHky
Ta HagaHi bankom nmociyru 3a JloroBopoMm Ta/ab6o Ha mifcrasi [lpaBui. 3a BiACyTHOCTI KOIITIB Ha
PaxyHky, HeOOX1AHMX I OIJIaTH HaJaHUX BaHKOM mociyr, cBO€4acHO MOMOBHIOBATH PaxyHoK
abo 37ilicHIOBaTH OIUIaTy MOCIYT TOTIBKOBUMH KOIITAaMHM Yepe3 Kacy baHky abo iHIIHMM
Y3roJKEHUM 3 baHKOM HIISIXOM.

3.6.7. KommnencyBaru banky BapTicTh JOJaTKOBUX BUTPAT, TOHECEHNX baHKOM Npu HalaHH1 HUM
nocnyr 3a aopydeHHsMm Kiienta, He nependauenux IlpaBunmamu ta JloroBopoM, Ha miJcTaBi
paxyHkiB baHky.

3.6.8. BincrtexxyBatu moBigomiieHHs banky, oTpuMaHi Ha y3romxenuil B JloroBopi 3 bankom
KaHaJ KOMYyHiKamii, mpo 3miHy ymoB oOciyroByBanHs Kiienta (Posmin 10 IlpaBum), Ta
CaMOCTIHHO O3HAWOMIIIOBAaTHCh Ha caiiTi banky 3 ompuitogHeHO iH(OpMali€l Mpo 3MiHY
[TpaBun, Tapudis.

3.6.9. HanmaBatu banky moctoBipHy iHpopMalito moao cebe, B TOMYy YHCII JOTPUMYBAaTUCh
BuMor iHpopmyBanHs banky, BcranoBnenux B Pozmimi 10 [TpaBuo.

3.6.10. lopiunHo, He mi3Hime 31 ciyHs mpotaroM cTpoky Ail Jorosopy 3BepTarucs a0 banky 3a
Burnuckoro mo PaxyHky cTaHOM Ha repiie CiuHs MOTOYHOTO POKY, Ta B TOW YK€ TePMiH HaJaBaTh
banky nmuceMoBe MiATBEPKEHHS 3alMUIIKYy KomTiB Ha Paxynky cranom Ha 01 ciyns. Y pasi
HEHAQ/IAaHHA TAaKOro IMATBEp/DKEHHS, baHk Oyje BBakaTH 3aJHINIOK KOMTIB Ha PaxyHKy
MiATBEPIKESHIM.

3.6.11. Bukonysaru inmri 30008’ s13aHHs, Bu3HaueHi [IpaBunamu, J[oroBOpoM Ta 3aKOHOIAaBCTBOM
Ykpainu.

3.6.12. He pimme, HDX OAMH pa3 Ha piK oO3HaiomiroBaTHcs 3 JIOBIAKOIO TMPO CHCTEMY
rapaHTyBaHHs BKJIaAiB pi3nuHux oci6 (B ToMy uucii Ha Caiiti baHky).

PO3 11 4. TAPU®U TA ITIOPAJOK BUKOHAHHS IVIATIZKHUX
OIIEPAIIIN I PO3PAXYHKIB, OBMEKEHHS OIEPAIIIA

4.1. Hapanns nocnyr Kmienty 3rinno 3 IIpaBunamu ta JloroBopoM 31iiicHIoeThCst Bankom
3a TUIaTy, M0 BCTaHOBIeHa Tapudamu, 3aTBEpKCHHMMH baHKOM, YHMHHUMH Ha MOMEHT
IpOBE/IeHHS BiANOBiAHOI onepartii. Tapudu onpuiaroaHo0Thes 3riHo 3 Poszainom 10 ITpasui.

4.2. Tlocayrm banky orurauyroThes KitieHTOM ab0 TpeThOor0 0CO0O0I0 3a JOpyYCHHSIM
Kinienra y 6e3rotiBkoBiil popmi abo rotiBkoro yepe3 kacy banky. ¥ pasi, SKII0 BapTiCTh HOCITYT
He Oya ormaueHa Kiientom omHouacHo 3 ix HaganHsM, KitieHT Hanmae 3roqy banky B mopsiiky Ta
Ha yMOBax, BU3HaueHux Po3ninom 9 nux [IpaBun, 31iiicHIOBaTH 10roBipHE cIUCaHHs (1e0eToBUi
nepekas) BaprocTi mocayr 3 PaxynkiB Kimienra y banky, BignoBigHo mo Tapudis, mirouux Ha
MOMEHT HaJaHHS LUX mochyr. JloropipHe crnucaHHs (ne0eToBUN mepekas) 3iHCHIOEThCS B
3JIEKHOCTI BiJ] BUAY TOCIYT — OJJHOYACHO 3 iX HaJaHHIM a00 MIOMICSYHO, B MEPIIUN poOOUnid
(OaHKIBCHKUI) A€HB MicALls, HACTYITHOTO 32 PO3paXyHKOBUM, a00 B iHIIUN TEPMiH, BiIMOBIIHO A0
Tapudi ta HOpmaTuBHO-TpaBoBHX akTiB HBY. Omnata nocnyr banky 3aificHIO€TbCS y
HAI[IOHANIBHIN BaMIOTI YKpaiHu.
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4.3. KiieHT 3000B’s13aHMi 0€3yMOBHO CIUTauyBaTH BCl TuIaTtexi, nependadeHi Tapudamu
banky (4YMHHMMH Ha MOMEHT 3filicHeHHs omeparii), JloroBopom ta 1mumu IIpaBunamu, 3
JOTPUMAHHSIM TaKOi YEproBOCTI:

cymu 3aboproBaHocTi 3a Hemo3Bosiernm oBepapadTom, micias 4oro — CyMu 3a00proBaHOCTI
3a no3BosieHuM OBeprapadpTom;

CYMH HapaxOBaHHUX MPOLEHTIB 3a BUKOpucTanHi Hemo3BosieHoro oBepapadty;

CYyMH HapaxOBaHHUX MPOLIEHTIB 32 BUKOPUCTAHHS 103BoJieHOro OBepapadry;

CyMa IIOMICSAYHOI TUIaTH 3a OaHKIBChbKE 00CIYTrOBYBaHHS, SKIO Taka IjiaTa nepeadadyeHa
Tapudamu banky;

HAJIe)KHA TIJIaTa 3a TOCIYTH, [0 HagaroThesi bankom Kimienry;,

CyMH TieHi, mTpadiB, HEYCTONKH.

4.4. KIi€eHT MOTOIKY€ThCS, IO Y BUMAJIKY MOpYyIIeHHs HUM yMoB [loroBopy a6o IpaBui,
3a3HaveHa B 1. 4.3 nporo Po3ainy 4 IlpaBwi yeprosicte Moxe OyTH 3MiHeHa baHkoM Ha BiacHUM
po3cyn (KpiM 4eproBOCTi MOTAIeHHS 3a00prOBaHOCTI 33 JIOTOBOPOM PO CIIOKUBYUI KPEIUT, KA
BCTaHOBJCHA 3akoHOM Ykpainu «[Ipo cnoxwuBYe KpeauTyBaHHs»). baHK HagacTh Ha 3amuT
Knienra iHpopmarito npo 3acTOCOBaHY 4eproBicTh NOTAICHHS OOPTY.

4.5. bank npuitmae muatixkHi iHCTpykuii Bifg Koienra (doipenoi ocobu Kiienra 3a
HasIBHICTIO JOPYYCHHs), SIKIO BOHU C)OPMOBAHI, MiAMKCaHI 1 JOCTABJICHI B MaNepoBii popmi y
BigauieHHa banky, a6o cdopmoBaHi, mianucaHi i mepefaHi y enekTpoHHid dopmi 3acobamu
cucremu «lHTepHET-BaHKIHTY), i BAKOHYE B JICHB X HAJIXOKCHHS (KPiM BUIIA/IKIB, yCTAHOBICHUX
3aKOHOJABCTBOM) Ta BIAMOBIHO /10 YE€ProBOCTI iX HAAXOJDKEHHS, SIKIIO BOHM HaJaHi B baHk B
Onepaniitanii yac. [lnaTixkHi iHCTpYKLii, HaxaHi banky B micisonepaniiHuil 4ac, BUKOHYIOTHCS
MPOTATOM HalOmK4oro podouoro Aus banky. bank Bukonye ninatixkHi iHcTpykii KiieHTa, Ko
y banka € mocraTHi Ta HEOOXiHI JOKYMEHTH JJIsl IPOBEICHHS NIEpeKasy.

4.6. Bumoru no odopmieHHs MIATLDKHUX IHCTPYKIIM (Ui 1HIIIIOBaHHS IUIATEXIB IO
BUIbHUM pekBizuTam (1o IBAN)) Ta kacOBHX TOKYMEHTIB BCTAaHOBJICHI Y 3aKOHOJIABCTBI Ta Y IIHX
[TpaBunax. IlnatixkHa 1HCTPYKUiA (ISl 1HIIIIOBaHHS IJIATEKIB MO BUIBHUM pPEKBi3UTaM (IO
IBAN)) mae micTuTi 000B’sI3KOBI PEKBI3UTH, BU3HAUeHI B jgonaTtky 1 no nux [IpaBuin. ®opma i
PEKBI3UTH KACOBUX JOKYMEHTIB BHU3HAUYAIOTHCS HOPMATHBHO-IIPABOBUM akToM HaiioHanbHOTO
Oanky VYkpainu. bank Oe3omnatHo Hamae KinieHTy KoHCynbTamii 3 NUTaHb O(OPMIIEHHS
TUTATIKHUX 1HCTPYKIIIH.

4.6.1. ®dopma MIATKHOI 1HCTPYKIIIi, IO MOJAETHCS Ha MANepOBUX HOCISAX, MOXKE OyTH
JIOBUIbHOM0. baHK po3Mmililye pekoMeH1I0BaHU 3pa30K MiaTiHoi iHCTpykuii Ha Caiiti banky.
4.6.2. dopma Ta mepemiK PEeKBI3UTIB IUIATIXHOI 1HCTPYKIi, IO TOJA€TbCA B

eIeKTpOHHOMY BUTIsAL 3acobamu Cuctemu «lHTepHeT-BaHKIHTY», BH3HaUaeThCs BOYAOBaHUMU
HanamTyBaHHIMH CucTteMu Ta ii QyHKIIOHAIBHUMHU MOXKIMBOCTAMU. CTOPOHM MOTOAMIIH, IO Ha
mifctaBi iHGopwMarlii, orpumanoi Bix Kiienta B mporeci #oro imentudikarmii, B Cucremi
«IaTepHeT-baHKIHT» aBTOMATUYHO 3allOBHIOIOTHCS PEKBI3UTH KilieHTa, MO0 € TUIATHUKOM:
HalilMeHyBaHHS, KOJ TUIaTHUKA, HaJaBau IUIATLKHUX Mociayr miuaTHuka. Cuctema «lHTepHeET-
OaHKIHT» /1a€ MOMJIMBICTh aBTOMaTHYHOI'O 3allOBHEHHS PEKBI3UTIB OTPHMYBaya I10J0 OKPEMHUX
ratexiB. BukopuctanHs MoxIuBocTel cucteMu «lHTepHeT-0aHKIHM» sl (GOpMYBaHHS TaKHX
MJIaTeXI1B (HAMpPUKIIaI, OTulaTa KOMYHAJIBHUX TTOCIYT, MOCIYT 3B’ SI3KY TOIIO) CBITYUTH PO 3TOAY
Kinienra iHinioBaTy IIAaTHKHY ONeparliito Mo BOy10BaHUM PEKBI3UTaM.

4.7.  bank nmpuiiMae 10 BUKOHaHHS HajaHy KiieHTOM aTiHY IHCTPYKIIIIO 32 YMOBH, 1110
TUTaTiXKHA IHCTPYKIIis opopmiieHa HATEKHUM YUHOM Ta HEMa€e 3aKOHHHX MIJCTaB JJIs BiJIMOBU B
il IPUIHATTI.

4.8. bank Mae MpaBo BiIMOBUTH B MPUHAHSATTI 10 BAKOHAHHS TJIATIKHOT IHCTPYKIII1, SKIIIO:

1) 00OB'SI3KOB1 PEKBI3UTH 3alIOBHEHO 3 MOPYILIEHHSIM BHUMOI HOPMATHBHO-IIPABOBOIO aKTa
HarmionansHoro 0aHky YkpaiHU 3 THTaHb 3MiHCHEHHS OE3TOTIBKOBUX pO3PaxyHKiB, abo 3
MOPYIISHHSM BUMOT IIIOJIO iX 3aIIOBHEHHS, YCTAaHOBJICHUX ITPABHJIAMH IUIATIKHOT CHCTEMH / IAMU
[TpaBuiiaMu Ta BHYTPIIIHIMUA JJOKYMEHTaMu baHKy;
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2) HEeMae CyNpoOBIAHUX AOKYMEHTIB, HAaJaHHS SKUX PAa30M 13 IUIATIKHOIO 1HCTPYKINEIO
nepeadayeHo 3aKOHOAABCTBOM Y KpaiHH, HOPMAaTHBHO-TIPAaBOBUM akToM HamioHansHOro GaHKy
VYkpainu 3 muTaHb 31HCHEHHsI OE3TOTIBKOBHUX PO3pPaxyHKIB, a00 3aKiHUMBCS CTPOK Iii IHX
CYMPOBIAHUX JOKYMEHTIB;

3) IaTiXKHY 1HCTPYKIIIIO IMOJAaHO 10 baHKy 3 MOpyIIeHHSM 3aKOHOJaBCTBAa YKpaiHu abo He
MOKe OyTH BUKOHAHO BiJIIIOBITHO JI0 3aKOHOAABCTBA YKpaiHU.

4.9. bank y pa3i BiIMOBH B MpUUHATTI HagaHoi KilieHTOM IaTiHOT 1HCTPYKIIli HETaiHO
no dinancoBoMy Homepy Tenedony moBimomisie mpo me KiieHta i3 3a3Ha4eHHSIM MPUYUHU
BIJIMOBU Ta IOCWJIAaHHSM Ha HOPMH 3aKOHOJAaBCTBa YKpainu (3a HasBHOcTi). [Ipy mpomy Ha
3BOPOTHOMY OOIIi IJIATDKHOI 1HCTPYKIii, mojganoi y nanepoBiit popmi, bank poOuts Hammce npo
IPUYHMHY BiJIMOBH y BUKOHAHHI [3 000B'I3KOBUM MOCHJIAHHIM Ha HOPMY 3aKOHOJIaBCTBA Y KpaiHH
(3a HAsIBHOCT1), BIAMIOBITHO JI0 SIKOT IUTATKHY 1HCTPYKIIiIO HE MOXKe OyTH BUKOHAHO, a00/Ta IyHKT
HOpPMaTHUBHO-NIpaBOBOro akrta HarioHanapHOro OaHKy, SIKMH MOpYIIEHO| Ta 3a3Hadae jaaTy ii
noBepHeHHs (11e 3aCBiI4y€EThCS BIACHOPYYHUM ITiJIIMCOM YITOBHOBa)KCHOTO MpaIliBHUKA). baHk
Hajgae Ha BUMOTY KirieHTa iH(oOpMaIliio, MOB's3aHy 3 HEBUKOHAHHSIM IUIATDKHOI 1HCTPYKIIIi,
opOpMIICHOT B EJIEKTPOHHIN Qopmi, 3aco0aMu AMCTAHIIHHOT KOMYHIKAIIl — EJIEKTPOHHOIO
nomTor abo uepes cucreMy «IHTepHeT-0aHKIHTY.

4.10. Onmnepaniiiauii yac BU3HAYAETHCA BaHKOM caMOCTIITHO Ta 3aCTOCOBYETHCS IO POOOUHX
IHIB y OaHKIBCHKIN CHCTEMI, sIKl 3a3BHUYail BCTAHOBJICHI 3 TIOHEIKA MO I’ ATHUIIO0. Ha mijncrasi
posnopsinunx aktiB Kabinery MinictpiB Ykpainu a6o HBY po6oui 1Hi MOXXyTh OyTH NIepeHeceH,
npo mo bank mnosimomise KiieHTa IIISXOM pPO3MIIIEHHS BiAMOBIAHOTO OTOJIOHICHHS Y
npuMimieHHi banky, a Takox 3a momomororo Cucremu «lHTeprer-Oankinr» (skmo KitieHt
HiIKII0YeHU 10 mociyru). OnepauiiHuid yac 3 MPOBEACHHs omepalliii B 1HO3eMHIM BalroTi
3aCTOCOBYETHCS 10 POOOYMX JHIB y OaHKIBCHKiM cMCTeMi YKpaiHu 3 ypaXyBaHHAM POOOYHX JIHIB
y KpaiHi — eMITeHT] BiINOBIAHOI BaIIOTU (VIS TUIATEXKIB B €BpPO — B KpaiHax, Jie po3TalloBaH1
OaHKH-KOpecnoHZeHTH baHKy), Ta po3paxoByeThCS 3 MOMEHTY, KOJIH baHK BUKOHAB MPOLEAYypH
BAJIFOTHOT'O HArJIsAY.

4.11. Onepaniitauii yac banky onpmnogHioeTbest Ha CaiiTi banky.

4.12. 'V mnepencearkoBi gHi Omneparniiinuii yac pobotu 3 KiieHTOM 3MeHIIyeTbcs Ha
1 roguny.

4.13. Kacoe o6cnyroByBanHs Kiienta mnpoBoauthess y OmnepauniiiHuii dac poOoTH
BIJINOBIAHOI Kacu baHky, iHpopMmarlis npo sikuil po3Mmingyerbest Ha Caifti banky Ta y npuminieHH1
KacoBOI'0 By3Jia.

4.14. Tlopsaok Ta CTpPOKM BHMKOHAaHHS baHKOM IUIaTIXHUX omnepaiid, y TOMYy YHCIl
OOMEKEHHS 1110/10 BUKOHAHHS IUIATDKHUX ONepauii 3 BUKOPUCTAHHIM KOHKPETHUX IJIATIKHHUX
IHCTPYMEHTIB, BU3HAYAETHCS 3aKOHOAABCTBOM, HOPMAaTHBHO-TIPABOBUMH akTamMu HamioHamsHOTO
6aHky Ykpainu Ta 1uMu [IpaBunamu. BukoHaHHS IUIaTDXHMX onepalii y MiaTiKHIM cucTemi
311MCHIOETHCA BIAMOBIAHO JO MpaBWJI TaKOi IUIATDKHOI CHCTEMH 3 YpaxyBaHHSIM BUMOT
3aKOHO/IaBCTBA.

4.15. bank, y pa3l BUKOHaHHS IUIaTiXKHOI onepaitii KiieHTa 3 nepeka3y KOLITIB Ha paxyHKH,
BiZIKpUTI B baHKy, 3a0e3neuye 3apaxyBaHHS CyMH KOLITIB Ha paxyHOK IpotaroM OrmnepauiifHoro
JHS, B KM MPUHHATO O BUKOHAHHS IUIATIKHY IHCTPYKIit0. baHk 3000B's13aHUil 3a0e3neunTu
BUKOHaHHS MIaTkHOI onepauii 3 Paxynky Kiienra nporsrom OmnepauiiHoro AHs, B sSIKUM HUM
MPUMHATO A0 BUKOHAHHS IUIATDKHY 1HCTPYKINIO, SKIO paXyHOK OTpUMYBaua BiIKPUTO B 1HIIIOTO
Ha/laBaya IUIaTIKHUX TTOCIYT.

4.16. CropoHM TOTOAMIIM, IO 3000B’s13aHHS BaHKY 1010 CTPOKIB BUKOHAHHS TUTATIKHHUX
orepailiif, BcTaHOBJIEHUX B 11X [IpaBuiax, 6€3yMOBHO IMPOJOBXKYIOTHCS Ha MepioJ], HEOOX1THUI
banky 1715 BUKOHaHHSI 3aX0/11B, epeA0adeHnX 3aKOHOJaBCTBOM, 1110 PETYJIIO€ BITHOCHHH Y cdepi
3amo0iraHHs Ta MPOTHII Jeramizalii (BiIMMUBAHHIO) JOXO/IIB, OJIEPKAHUX 3JIOYHMHHUM IUISIXOM,
(biHaHCYBaHHIO TEepOpU3MYy Ta (DIHAHCYBAaHHIO PO3IMOBCIOHKEHHsSI 30pOoi MacoBOIO 3HMILEHHS,
mono Knienta abo ¢inancoroi onepauii Kiienra.
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4.17. Ctpok BuKOHaHHA baHKOM mIaTiXKHOI omeparii CITMBae Togi, Koiau y baHKy 3a
BCTAaHOBJICHUMU TIPABHJIAMU MPUITUHSAIOTHCS BiJIMOBIIHI Onepatii.

4.18. Ha BuKOHaHHS KOXKHOI TUIATDKHOI ormeparlii, KpiM BHUIAAKIB, IepeadadyeHux
3aKOHOJIAaBCTBOM, baHk nmoBuHeH orpumatu 3roay Kiienra-matauka. CTOpOHH JOMOBUIIHCH, 1110
sroja KiieHTa Ha BUKOHAHHS MJIATIXKHOI oneparii 3 Horo PaxyHKy BBaxaeTbCs HAJAAHOIO:

y pasi iHimiroBanHa KiieHTOM IuaTixHOI oneparnii — NUIIXOM HaJaHHS HUM y MPHUMILICHHI
Bigninenns banky miatikaoi iHCTpYyKIii, miamucanoi KiieHTtoMm BiacHopyd abo HajaHHS HUM
IUIATKHOT IHCTPYKLIT y €IeKTPOHHOMY BHUIJIAI 3aco0aMu cucteMu «lHTepHeT-baHKiHTY;

y pa3i iHiniroBaHHs bankoM miaTihkHOI omeparlii 3 JOTOBIpHOTO crhucaHHs (1e0eTOBOTO
nepekasy) 3roaa KiieHra BBaXkaeThCsi HaIaHOIO OJJHOYACHO 3 YKJIaAaHHAM [loroBopy npo HaJaHHS
0aHKIBCHKHX MOCITYT ab0 iHIIOro 10roBopy 3 bankowm, 1o nepeadadae J0roBipHE CIIUCAHHS,

y pasi noroBipHOro crnucaHHsg (7e0ETOBOro mepeKa’y) He Ha KOPUCTh baHKy — HUIIXOM
nignucans KiiieHToMm BiIMOBIAHOTO IOKYMEHTY PO HaJaHHS 3r0JIM Ha BUKOHAHHS J1€0ETOBOTO
nepekasy.

4.19. Sxmo iHmI CTPOKM Ta yMOBH HE  TependadyeHi  3aKOHOIABCTBOM,
Horosopom/IIpaBunamu 1a/abo Oyab-KUM iHIIMM jgoroBopoM Mik bankom Ta Kiientom, mo
MOMEHTY crucaHHsi kowmTiB 3 Paxynky Kiienta, Bimkputoro y banky, abo 10 HacTaHHs JaTu
BAIOTYBaHHS IUIATDKHOI iHCTpYKIii KIlieHT-TUIaTHUK Mae mpaBoO BiIKIMKATH CBOIO 3TONy Ha
BUKOHAHHS 1HII[IHOBAHOT HUM ILIATIXHOT oneparii (KpiM IIaThKHUX OMepallii, 10 3iHCHIOITHCS
Ui BUKOHaHHs KiieHToM rpomoBux 3000B’s13aHp nepea bankom) nuisixoM nojanHsg 10 banky
BIJIMOBIIHOTO PO3MOPSIKEHHST B JOBUIbHIM (QopMiI MpO BIAKIMKAHHS TUIATDKHOI 1HCTPYKIII.
[TnatixxHa iHCTPYKIist MOKe OyTH BiJKIMKAHA JIUIIE y TOBHIH CyMi.

4.20. Sxmo maTtikHa omeparis iHimiiioBana Kientom, KiieHT Mae mpaBo BiAKIMKaTH
3roy Ha ii BUKOHAHHS NIUIIXOM HaJaHHS baHKy po3MmopsKeHHs MO BiAKIMKAHHS TUIATIKHOL
IHCTPYKILI{ y BUIJISIII €IEKTPOHHOTO a00 MarnepoBoro JoKyMeHTa. SIKIIo miaTikHa onepaiiis Oyia
iHinioBana KiieHTOM 3 BHKOpUCTaHHSAM cUCTeMH «IHTepHeT-BaHKIiHI», PO3MOPSIKEHHS PO
BIJIKJIMKAHHS IJIaTLKHOT IHCTPYKLii mogaeTbesa Kimientom 3acobamu 1iei Cucremu. B pasi momanus
Krnienrom mnati>kHOi iHCTPYKIii Ha MamepoBUX HOCISAX, PO3MOPSIPKEHHS MPO i1 BIAKIMKAHHS
HafaeTbes KilieHTOM y BUTIIA1 ANEpOBOTo JOKyMEHTa, mianucanoro Kiienrowm, no Binainenus
banky, 1o 3x1iicHioe o6cmyroByBanHs Kiienra.

4.21. 'V pa3i BIIKIUKaHHS 3Oy Ha BHKOHAHHA IUIATDKHOI omepanii Taka IUTaTiKHA
oTieparlisi BBAKAETHCS HEAKIIENITOBAHO. baHK HEe Mae mpaBa BHKOHYBATH IUIATIXHY OIEpPALlilo,
SKIIO TUIATIXKHA IHCTPYKIIiS BIAKIMKAHA.

4.22. VY pasi 3niCHEHHs] TOMWJIKOBHX OOJIIKOBHX 3aIllUCIB 3a PaXyHKOM, CIIpHUMHEHHX,
30KpeMa, TEXHIYHUM 300€M a00 HEKOPEKTHUMH BX1IHUMH JaHUMH, a TAKOXX B 1HIIUX BHUIIAIKaX,
00yMOBJICHUX TpaBWJIAMH IUIATDKHOI CHCTEMH YH IHIIMMH BHMOTaMH, IO 3aCTOCOBYIOTHCS
bankom a6o 1o banky, bank mae npaBo aHymoBaTH (CkacyBaTu) abo IHIIMM YMHOM BHUIIPaBUTH
TaKi TOMUJIKOBI 3aITMCH, CKOPUTYBATH CyMy 3aJIMIIKy Ha PaxyHKy Ha CyMy Takoro 3ammcy ado
0JI0KYBaTH CyMy Takoro 3amucy Ha PaxyHKy, HaBiTh SIKIIO Taki Jii MPU3BOJATH 1O BUHUKHEHHS
Heno3zsonenoro osepapadry.

4.23. Ilepen iHilitoBaHHAM IUIATLKHOI onepauii 3 nepekasy Komris bank Hanae Kiienty Ha
Horo ycHuil 3anut iHdopMalito B yCHIM (Gopmi Mpo: MakCUMadbHUIN Yac BUKOHAHHS MJIATIXKHOT
orepatlii; koMicii Ta iH111 300pH, siKi Mae craTuTy KitieHT Ta 3arainbHy CyMy KOIITIB, HEOOX1THUX
JIUIsl BAKOHAHHSI TUIATIKHOT oTepartii.

4.24. Tlicna iHinitoBaHHA IUIaTiXHOI iHCTpYKUii bank Hanae Knienty iHdopmariro mpo:

- JaTy 1 9yac OTpUMAaHHS IUIATKHOT 1HCTPYKIIT; JaTy 1 4ac NPUHHATTS 10 BUKOHAHHS
Bankowm ruiatixHOi iHCTpyKii. 3a3HaueHa iHpopMalig HaaeTbes KiieHTy (3a1ekHo Big crnocoly
3/IHCHEHHS IJIATLKHOI orepallii) y KacoBOMY JOKYMEHTI, MJIATLKHIA 1HCTPYKUIT (Ha manepoBUX
HOCISIX), Y BIAMOBIAHOMY iHTepdeiici cuctemu «IHTepHEeT-6aHKIHTY, a00

- BiIMOBY BaHKy y NpuHHATTI MIATKHOIT IHCTPYKLIT 0 BUKOHAHHS (y pa3l BIAMOBH).

4.25. Tlicna BUKOHaHHA IUIaTDKHOI onepauii bank Hamgae KiieHTy-mutaTHUKY iH(popMariio
npo:
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1) BimomocTi, sKi 1al0Th 3Mory Kill€HTy-TUIaTHHKY i7eHTH(IKYBaTH BUKOHAHY TUIATDKHY
orepario Ta iHpopMallilo Ipo OTpUMYyBava (3a HaAsIBHOCTI TEXHIYHOI MOXIIUBOCTI);

2) cyMy IUIaTDKHOI omepalii y BalitoTi PaxyHKy Ta y BaJIFOTI TUTaTKHOT onepartii;

3) cymy Bcix Komiciii Ta 300piB, 1m0 yrpuMani 3 KitieHTa 3a BUKOHaHHS TIATKHOT orepartii;

4) Kypc nepepaxyHKy 1HO3eMHOI BalmtoTH (ko KiieHTy HagaBaiucst HOCIyTH 3 BUKOHAHHS
omepartiii 3 00MiHy iIHO3eMHO1 BATFOTH );

5) naty i 4yac IpUIHATTS A0 BUKOHAHHS TUIATKHOI IHCTPYKIIi, ATy BAFOTYBaHHSI.

[adopmaris HamaeThess barkom (3anekHO BiJl croco0y 3AIMCHEHHS IJIATKHOI orepariii) y
KacoBOMY JIOKYMEHTI, Bunucui 3 PaxyHky, sky KiieHT Moxe orpuMatu B baHky y manepoBomy
BUTTISAL 200 Y €NeKTPOHHOMY BHIJISII, Y TOMY YHCII 3 BUKOPUCTAHHSM cHCTeMH «IHTepHeT-
OaHKIHTY.

4.26. Ilicnsa BukoHaHHS TUATLKHOI onepartii bank Hagae Kiienty-otpumyBauy:

1) BimomocTi, siKi Aar0Th 3Mory KiieHTy-oTpumyBady i1eHTH(IKYBaTH BUKOHAHY TUIATDKHY
orepauito, iH(popMalilo Mpo MiIaTHUKAa Ta IHON BIAOMOCTI, HIO CYNPOBOJKYIOTH IIATIKHY
IHCTPYKIIIIO;

2) cyMmy IUIaTiXkKHOI oneparii y BamoTi PaxyHKy Ta y BaJIfOTi IUIATKHOI onepartii;

3) cyMy BCiX KOMICIHHHUX BHHAropoj Ta 300piB, 1mo yTpumani 3 KiieHra-oTpumyBaua 3a
BUKOHAHHS TUTATIXKHOI OTepartii;

4) xypc nepepaxyHKy 1HO3€MHOT BaJIIOTH (SIKILIO IUIATHUKY HAaJaBaJIMCS MTOCIYTH 3 BUKOHAHHS
orepariii 3 00MiHy 1HO3EeMHO1 BATFOTH );

5) mary 1 yac 3apaxyBaHHs KolITiB Ha PaxyHok KiieHTa, 1aTy BaJlfOTyBaHHS.

Indopmaris HamaeTpes bankom y Bunwmcui 3 Paxysky, siky KimienT moxe orpumat B banky
y HarnepoBOMYy BHUIJISII 200 Y €JIeKTPOHHOMY BUIVIAL, Y TOMY YHCIIi 3 BUKOPUCTAHHAM CHCTEMHU
«IaTepHer-6ankinry. [HQOpMAaIis PO MIaTiKHY ONEpalilo 3 TOTiBKOI Hamaerbes KiieHty y
KacOBOMY JOKYMEHTI.

4.27. bank mae mpaBo 3MiHIOBaTH Tapudu, nosigomisiroun mnpo 1e Kiienta B mopsiky,
BcTaHoBieHOMY y po3aimi 10 mux [Ipasui. KiieHT 3000B’13y€ThCsl BIACTEKYBATH MOBITIOMIICHHS
banky Ta camoCTiiiHO 03HAaHOMITIOBATHCH 31 3MiHaMu 10 Tapudis Ha Caiiti banka. B pasi Hesroau
3 3anpornoHoBaHuMu Tapucdamu, KiieHT Mae npaBo 710 1aTu, 3 K0T 3aCTOCOBYBAaTUMYThCS 3MIHU
no Tapudis, nomatu B bank 3asBy B JAOBUIBHIA (opMi 1 BUMaraTu posipBaHHs JloroBopy Ta
3akpuTTs PaxyHkiB 6e3 cTarHeHHs baHnkoM noaTkoBoi miaTi. BiacyTHICTB 3asBU PO 3aKpUTTS
Paxynky (PaxynkiB), momganoi 10 banky n0 HaOyTTs ynHHOCTI 3MiHeHUMHU Tapudamu, cBiTINTH
npo 3roay Kiienra 3 Takumu 3mineHumu Tapudamu.

4.28. B pasi3anpoBakeHHss baHKOM I1aTH 3a HaJaHHS IOCITYTH 3 Tiepeadi ganux Kimienrta
3a Horo iHiniatuBoo no cucremi BankID, bank noBuneH o3HailomuTn KitieHTta 3 po3mipoM miaTu
710 OJIEpKaHHS TIOCIYTH Ta OTPUMATH 3roay Bia KiieHTa Ha BUKOPUCTAHHS TIOCITYTH HA OTJIATHUX
yMOBaXx.

4.29. B pa3si oronomenns bankom TapudHHX NakeTiB, yMOBU SKHUX € MPUHHATHUMHE IS
KnienTa, Ta KimieHT 3riiH0 3 mpormno3ulliero banky 111010 1iab0BOi rpyIy KIII€HTIB BiAMOBIIA€ TaKii
111b0B1M Tpyni, CTOPOHM MalOTh MIPABO MOTOAUTH NepeBefeHHs KiienTa Ha o0cIyroByBaHHs 3a
takuM Tapuduum nakerom, npo mo KiieHT nopae 3asaBy 3a (opMoro, BCTaHOBIEHOK baHkoM.
3rona banky Ha oGcinyroByBaHHs Kiienta 3a okpemum TapupHUM MakeToM BHCIOBIIOETHCS
HUIXOM IPOCTABJICHHS MIiJANHCY YHOBHOBa)keHOi ocoOu banky Ta mewatku banky Ha 3asBi
KitienTa 13 3a3Ha4eHHsIM 1aTH, 3 siko1 TapudHuil makeT 3aCTOCOBYETHCS.

4.30. 3a xopuctyBaHHS KomrTamMud Ha PaxyHky (kpiMm Jlemo3utHoro paxyHky) bank
MIPOBOIUTH HAapaXyBaHHs Ta BUILIATY MPOIEHTIB HA 3aJIMIIOK KOMITIB HA PaXyHKY 32 CTABKOKO IS
BKJIQ/IIB «HA BUMOTY», BU3HAUEHOIO YHHHHUMM Ha MOMEHT HapaxyBaHHS INpoueHTiB Tapudamu
banky.

IIpouenTu:

HapaxoBYIOThCSI IIOMICSIYHO B OCTaHHIA poOOYMI JE€Hb MOTOYHOro Micsls abo B JI€Hb
3akpuTTs PaxyHky 3rigHo 3 O61ik0BOI0O NMoJiTHKO0 baHky;

NepepaxoBYIOTHCS B IEPIINA POOOYHIA JEHB MICSIISL, HACTYITHOTO 32 MOTOYHUM.
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4.31. VY Bunaakax, BCTAaHOBJICHUX 3akoHOM Ykpainu «lIpo 3amoOiraHHsS Ta MPOTHIIIO
neramizailii (BiAMHUBAHHIO) JOXO/IIB, OJIEPKAHUX 3IOUMHHUM IUISIXOM, (DIHAHCYBAHHIO TEPOPUZMY
Ta (DiHAHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MacOBOTO 3HHUILEHH», baHK 3000B’s3aHuii a00 Mae
IPaBO BiJIMOBHTHCH BUKOHYBaTH (hiHaHCOBI omneparii KiienTa, B TOMy YHCIi IITSIXOM 3yITUHEHHS
BHJIATKOBHUX ormeparliii mo PaxyHky.

4.32. bank 3ynuHsi€ BUAATKOBI omeparii 3a Paxynkom KiieHta B pa3i HakiajaeHHS Ha
Kormru apemty BianoBigHo 10 3aKOHOJABCTBA. 3yNMMHEHHS BUJATKOBUX OMepaliil 311HCHIOEThCS
B MEXax CyMH, Ha sKy HaKJIaJeHO apellT, KpiM BHIAJKIB, KOJH apelT HakiaaeHo 0e3
yCTaHOBJIEHHsS Takoi cymu. SIkmo Ha Paxynky ne mae KomriB abo HemoctatHbo KomiTiB amst
BUKOHAHHS JIOKyMeHTa 1po apemT Komris, To baHk apemToBye Bci HaIXxomKkeHHs Ha PaxyHok
Kiienta o 3a6e3nedeHHsl CyMHy KOIITIB, IO 3a3HaY€HA B JJOKYMEHTI IMPO apellT KOIITiB, a00 10
OTPUMAaHHS Tepen0aueHNX 3aKOHOJABCTBOM Y KpaiHH JOKYMEHTIB PO 3HATTS apelITy 3 KOILITIB.

4.33. bank 6e3 momepemnboro moBigomiieHHs KitieHTa 3ymnuHsie (iHaHCOBI omeparii 3a
Paxynkom Kiienra y Bumaakax, nepeabauenux cr. 23 3akony Ykpainu «lIpo 3amobiranus ta
NpOTHIAII0 3 Jeraiizamii (BIAMHUBAaHHIO) JOXOMIB, OJIEP)KAHMX 3JIOYMHHUM MUISIXOM, a0o0
¢diHaHCYyBaHHIM TepOpU3MY Ta (DiHAHCYBAaHHIO PO3IOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIIEHHS», Ta
3MIACHIOE 3aMOPOKEHHS AaKTHBIB, IO MOB'S3aHI 3 TEPOPU3MOM Ta HOro (piHAHCYBaHHSM,
PO3MOBCIOPKEHHM 30p0i MacOBOT'O 3HHUIIICHHS Ta HOTo (hiHAHCYBaHHAM, Iepe0aueHUX 3aKOHOM.

4.34. bank BuKOHye OJOKyBaHHA akTuBIB KirieHTa B pa3i 3acTOCYBaHHS BiJMOBIIHHX
0o0MeXyBaJIbHUX CAHKIIH BiANOBiIHO 10 3akoHY YKpainu «[Ipo cankiii».

4.35. bank oOmexye mpaBa Kiienta mozo posmnopsmkaHHs PaxyHKoM Ha mijicraBax,
BCTAHOBJICHUX 3aKOHOJIABCTBOM Ta/a00 JOTOBOPOM.

4.36. banHk BiTHOBIIIOE BUIATKOBI onepallii 3a PaxyHkowm, 3ynuHeHi (0OMexeH1) BiIMOBIIHO
1o nux [IpaBui B mopsaKy, BU3SHAYCHOMY 3aKOHOJIABCTBOM Ta BHYTPIIIHIMU NpaBuiamMu baHky,
He paHime, Hbk baHkoM oTpuMaHi, BUBYEHI Ta BIAMOBIIHO 0 BHYTPIIIHBOI Mpoueaypu banky
OPUKAHATI 10 BHUKOHAHHS HAJIEKHHUM YMHOM O(GOpPMIIEHI JOKYMEHTH, HIO € TMiJCTABOIO IS
BiJTHOBJICHHS omepailliii mo PaxyHky.

4.37. Sxmo Kiient nHamaB banky mimaTikHY IHCTPYKIIO NMPO 3AIHCHEHHS IUIATIKHOL
omepaiii 3 JaTol0 BaJIOTYyBaHHS Yy MailOyTHboMy, baHK 10 HacTaHHsS JaTH BaJIOTyBaHHS
00mikoBye cyMy KomITiB 3a 11i€10 MIaTIKHOKO onepallielo Ha paxyHKy B banky. bank 30008B's13anuit
3a0€e3MeUnTH NepepaxyBaHHs CyMH KOIITIB 3a IUIATDKHOIO OINEpaLli€l0 Ha PaxyHOK HaJaBaya
IUIATDKHUX TOCIYr OTpuMyBada mnpotsarom OmnepauiiHOro JHS B 3a3HAa4eHY B IUIATDKHIN
IHCTPYKIIii AaTy BaltOTyBaHHA. Y pa3i oTpumanHs bankom 10 kiHug OmnepauiiiHoro yacy, 1o
nepeaye JaaTi BalOTYBaHHS, po3mopsypkeHHs Bix KilieHTa mpo BIAKIMKaHHS TUIATDKHOL
iHCcTpyk1ii, bank noseprae Komtu Kiienty-nnaTHuky.

4.38. bank Mae mpaBo NPUITUHUTH HAJAHHS ITOCIYTH 3 BUKOPUCTAaHHAM cucTeMH «[HTepHeT-
bankinr» B pasi HasiBHOCTI 3a00oproBanocti KiienTa 3 omnatu nocayr banky.

PO31JI 5. BIAMMOBIJAJIBHICTH CTOPIH

5.1. 3a HeBUKOHaHHsS a00 HEHaJe)KHE BUKOHAHHS BUMOI 3aKOHOJABCTBA, YMOB IIHUX
[TpaBun Ta/abo JloroBopy, ykmaaeHoro Mixk bankom Ta Kiientom BignoimHo ao 1mux [Ipasu,
CTOpoHM HECYTh BIAMOBIAAIBHICTH, MEpeI0aYeHy 3aKOHOAABCTBOM, [IpaBuiamMu Ta BiJIMOBIITHUM
JIOTOBOPOM, yKiaaeHuM Mixk bankom ta KiieHTom.

5.2. bBaHk Hece BIINMOBIJAIBHICTh 32 HE3aKOHHE PO3TOJIONICHHS OaHKIBCHKOI TaEMHUII
miono0 Kiienra, iHII mopyuieHHsT yMOB 11040 KoH(ineHiHHoCTi. KilieHT Hece BiAMOBIAaIbHICTh
3a HE3aKOHHE pO3roJOoUIeHHs 1HGopMalli, sfKa CTaHOBUTh OaHKIBCbKY Ta€MHHUIIO, PO
opraizairo Ta 3JiiCHeHHs1 oXOopoHU baHky Ta oci0, siki nmepedyBaioTh y NpuUMilleHHsIX baHky,
PO OpraHizallilo Ta 3J1HCHEHHS IHKacallli KOITIB Ta/abo MEepEeBE3CHHs] BAIOTHUX IIHHOCTEH,
iHm nopymenHs [onitTuku indopmartiiinoi Oesnexkn banky.

5.3. Bianosigaasnicte banky nepen KiieHToOM 3a HeBHKOHAHHS 200 HeHaJIe:KHe
BHKOHAHHS IJIATIKHUX olNepaniii BCTAHOBIIEHA 3aKOHOIaBCTBOM Y KpaiHu, iumu [IpaBunamu ta
ymoBamu Jlorosopy.
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5.4. B pa3i nopyiieHHs CTPOKiB BAKOHAHHS TUIATDKHUX OTeparlii, mepeadadyeHnx 3aKOHOM
VYxpainu «IIpo mnartixsi nocmyruy ado numu [Ipasunamu, bank 30008’ s13auuii crtatuti Kimienty
nexto B po3Mipi 0,01 BicoTKa cyMH IMPOCTPOUYEHOIO IJIATEKY 3a KOKHUI JIeHb IPOCTPOUYECHHS,
asie He Oinbie 10 BiACOTKIB CyMU MIIATKHOI omepartii.

5.5. V¥ pa3i BUKOHaHHs MMOMHJIKOBOI 200 HEaKIENTOBAHOI IIaTKHOI oneparii bank Hece
BIJIMOBIANIbHICTD, IepeadaueHy cT. 86 3akony Ykpainu «IIpo muaTixxHi mociyruny.

5.6. V¥ pa3i BUKOHaHHS TOMHUJIKOBOI IJIaTiXkHO1 onepaiiii 3 Paxynky KiieHTa -HeHaIe:)KHOTO
iaTHuka baHk 3000B'A3aHuil HeraHO Mmicis BHUSABICHHS MOMMJIKH a00 TMICIS OTPHUMAaHHS
noBigomiieHHs KirieHTa - HEHaJIe)KHOTOo IJIaTHUKA (3aJI€KHO BiJl TOTO, IO BiAOYJIOCS paHiIle)
nepeKa3aTd 3a paxyHOK BJIACHUX KOIITIB CyMy IuTaTixHOI onepanii Ha Paxynok Kiienra -
HEHAJIS)KHOTO IUIaTHUKA Ta CIUIATUTH HOMY IIEHIO B PO3Mipi MOJBIMHOI 0OJIIKOBOI CTaBKH
HamionansHoro 6anky YKpaiHuW 3a KOXHHMWA JEHb BiJ JHS CIHCAHHSA 3 PaxyHKy KOIITIB 3a
INOMUJIKOBOIO IUIATIKHOIO OIEpaLli€l0 A0 AHS MOBEPHEHHS KOLITIB HA PaXyHOK HEHAJIEXKHOIO
riatHuKa. bank 3000B's3aHMi TakoX BiAmKkoayBaTd KITi€eHTY -HEHAIEKHOMY IUIATHHKY CyMY
YTPUMAHOI / CIUIaYeHOT HEHAJIC)KHUM IUIATHUKOM KOMICIIO 32 BUKOHAHY IOMMJIKOBY ILIATIKHY
orepatito (3a HasIBHOCTI TaKOi KOMICIT).

5.7. Y pa3si BUKOHaHHs HEAaKIIENTOBaHOI TUIATDXKHOI omeparii 3 Paxynky Kiienta bank
3000B's13aHNH HETaHO TicIs BUSBICHHS ()aKTy BUKOHAHHS HEAKLENTOBAHOI IUIATIXHOI oreparii
abo micis oTpuMaHHsS mMoBimomieHHs KimieHTa (3a7€XHO BiJ TOTO, IO BiIOYBAJOCS paHIIIE)
MOBEPHYTH 32 PaXyHOK BJIACHHUX KOIITIB CyMy HEaKIENTOBAHOI IUIATIXHOI omepaii Ha PaxyHok
KitieHTa, a TakoX CIIATUTH HOMY TIEHIO B PO3Mipi MOABIHHOIT 001iKOBO1 cTaBKM HarioHambHOTO
O0aHky VYkpaiHum 3a KOXHHMWA JeHb Big 1HS cnucanHs 3 Paxynky KiieHra komriB 3a
HEaKIeNTOBAHOIO IUIATDKHOIO OIepallielo 10 JHS IMOBEpHEHHs KomTiB Ha PaxyHok. bank
3000B's13aHUN TakoX BimmkoxyBaTu KiieHTy cymy yrpumanoi / crutadeHoi takum KiieHTom
KOMICiT 328 BUKOHAHY HEaKIIENTOBaHY IUIATIXKHY OIEpAaIlifo (3a HaABHOCTI TaKOi KOMICiT).

5.8.  Skmo Bcyneped HamaHoro KimieHTOM pO3MOpsKEHHS MPO BIAKIMKAHHS TUIATIKHOL
IHCTPYKIIii, o BiAmoBigae mumM IIpaBuiaM Ta 3aKOHOAABCTBY CyMY ILIATIXKHOT orepaliii CriiucaHo
bankom 3 Paxynky Kiienta ta mepeka3aHo oTpuMyBady, bank 3000B'i3aHUil HeraitHO TMicis
BUSIBJICHHSI TIOMHJIKM a00 ITiCIIE OTpUMaHHS MoBimomieHHs KiieHTa (3aJIe)KHO Bif TOTO, IO
B1I0YJI0CS paHillie) MOBEPHYTH 3a paXyHOK BJIAaCHUX KOLITIB CyMy IIaTIKHOI orepartii Ha PaxyHok
Kinienra Ta cimatutu oMy MeHIO B po3Mipi MoABIHHOT 001ikoBoi cTaBku HarionansHOro 6aHky
VYkpaiHu 3a KO)KHUN JA€Hb B1J JHS cTIMCaHHS 3 PaxyHKy KOIITIB 3a IJIATLKHOIO ONEPALi€ro A0 AHS
NOBEpHEHHs KomTiB Ha PaxyHok Kiienra.

5.9. KiieHT-maTHUK Ma€ TMpaBO BUMaraTH BiJ baHKy BigIIKOAyBaHHS KOIITIB 3a
HEHAJIS)KHOIO TUIATIKHOKO OTepalli€ro, 3a YMOBH, 1110 BiH MOBIIOMUB Ipo Hei bank mpotsrom 90
KaJICHIapHUX JHIB 3 JaTH CIUCAHHS KOIUTIB 3a TaKOO oreparlieto 3 iforo PaxyHky. 3a3HaueHuil y
IIbOMY IIyHKTI CTPOK HE 3aCTOCOBYEThCS, SKIIO baHK He J0TpuUMaBcs IepeadayeHoro
3aKOHOJABCTBOM Ta LuMu [IpaBmiiamMu 000B’s13Ky 110710 iHpopMyBaHHs KilieHTa Mpo BUKOHaHI
TUTATIXKHI oTepartii.

5.10. Bask micig BUABJIEHHS IMOMWIJIKHA 3000B'I3aHUNM HETraliHO MMOBIJOMHUTH HEHAJIEKHOI'O
orpumyBada (KiieHTa) mpo BHKOHAHHS MOMMJIKOBOI IUIATDKHOI omeparii 1 mpo HEoOXiAHICTh
IHILIIOBaHHS HUM IUIATDKHOI Omepallii Ha €KBIBaJEHTHY CyMy KOIITIB baHKy mpoTsIrom Tpbhox
pobOYMX JHIB 3 JTHS HAJXOKEHHS TaKOro IMOBIAOMIIEHHS. Y pa3i MOpPYLICHHsS HEHAIEKHUM
OTPUMYyBa4eM TPHUACHHOTO CTPOKYy BaHK Mae mpaBo BUMaraTH BiJl HEHAJEKHOTO OTPHUMYyBada
cruaT neHi B po3Mipi 0,1 BiCOTKa CyMH MPOCTPOYEHOTO IUIATEXKY 3a KOXKHMUU JIeHb BiJ JAaTH
3aBepIICHHS TOMUJIKOBOT IJIATIXXHOT ONeparlii 1o JHs TTOBEPHEHHS KOMITIB Ha PaXyHOK TJIaTHHKA,
asie He Ounbie 10 BiACOTKIB cyMmM IaTikHOi onepauii. Kinient nopy4ae banky iHimitoBaTH Ha
kopucTh banky neberoBuil mepekas 31 crucaHHS 3 PaxyHKy MOMHIJIKOBOT IUIaTIXHOI omeparii 3
3apaxyBaHHS KOIITIB Ha paxyHOK KitieHTa, SIKII0 Taka MOMMIIKA CTaJIach 3 TEXHIYHUX MIPUYHH, 1110
HE BUKIMKAIOTh CYMHIBY B IOMMWJIKOBOCTI mNepeka3y (TexHiuHuii 30iif). bank 3000B’s3aHuit
HEeraifHO MOBEPHYTH TaKi CIIMCaH1 KOIITH IJIaTHUKY.
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5.11. 'V pa3i, sxmo bank ob6ciayroBye KiieHta, sSikuii € HEHAJIC)KHUM OTpUMYBaudeM, IS
BCTAHOBJICHHS TPAaBOMIPHOCTI TUIATDKHOI omeparmii y pasi ONpOTECTYBaHHS HEHAIEKHOI
IUIATIKHOI oreparllii MIaTHUKOM Ta/abo Ha BUMOTY HaJiaBaya IUIAaTLKHUX MOCTYT IlaTHUKA bank
3000B's13aHNH 320JI0KyBaTH KOIITH B CyMi HEHAJIEXKHOI TU1aThkHOT onepanlii Ha Paxynky Kiienra-
HEHAJIKHOTO OTpUMYyBaya Ha CTPOK A0 30 KajJeHIapHUX JAHIB.

5.12. Bianosinaabhicte KiienTa nepen BbaHkoM mig 4yac BHKOHAHHSI TUIATIXKHHX
omnepauiil BCTaHOBJICHA 3aKOHOJIaBCTBOM Y Kpainu, iuMu [IpaBunamu ta ymoBamu Jlorosopy.

5.13. 3aHecBoeuyacHy OIUIaTy MOCIYT baHKy, MPOLIEHTIB 3a KOPUCTYBAaHHS JO3BOJICHUM a00
Heno3Bonenum oBeprapadToM, MpOCTPOUEHHS MOBEPHEHHs J03BoJieHOro abo HemosposieHoro
oBepapadry KiieHT Hece BiNMOBIAANBHICT Y BUTJISAII 3000B’I3aHHS CIUIATUTH HA BUMOTY baHKy
TIEHIO B pO3Mipi MOIB1iHOT 001ik0BOi cTaBku HBY, 1110 gistna y mepio, 3a SIKMii CIutadqyeThes MeHsl,
BiJl CyMH HECBO€YACHO BHKOHAHOT'O TPOILIOBOTO 3000B’S3aHHS 33 KOKHUI JI€Hb MPOCTPOYCHHS.
Crutara nieHi He 3BUIbHs€ KitieHTa Bijl 000B 3Ky oIiadyBaTH OCIyTH baHky.

5.14. KuieHT Hece BIAMOBIJAIBHICTH 32 BIANOBIAHICTH 1H(OpMalii, 3a3HaYEHOT HUM Yy
MJIATOKHIN IHCTPYKI, CyTI IJIATIXKHOT onepairii. Y pa3i BUSABICHHS HEBIAMOBIAHOCTI iHGOpMaIii
Knient-nnaTHuk mMae BiamkoayBatu baHky Koy, 3aN0isiHY BHACIIOK TaKO1 HEBIIMOBIIHOCTI
iH(opmarrii.

5.15. V pas3i 3aBmanHs banky 30WTKIB BHAC/IiJJOK HEBHKOHAaHHS a00 HEHAJICKHOTO
BuKoHaHHs KiieHTOM 000B’s13KiB, 1m0 BUIUMBaIOTh 3 [IpaBun Ta ykmaneHux Mk bankom Ta
Knienrom noroBopis, KiieHT 3000B’s13aHuil BiIIKOAyBaTH 3aBAaHi baHKy 30MTKH B MOBHOMY
o0cs31  (Bkmroyaroun HeoTpumaHi bankom goxomau). Kpim 1mporo, bank wmae mpaBo y
nepeadaueHoMy 3aKOHOJIABCTBOM Ta HHMMHU lIpaBwiiamMu TMOPSAAKY, MOPYIIMTH HUTAHHS TIPO
3akputTs Paxynky Kiienra.

5.16. KiieHT-TUTaTHUK 3000B's3aHMUIA BiIIKOYyBATH IIKOTY, 3amolissHy BaHKy BHACIiOK
HEJOTPUMAaHHS HHUM BHMOT IIOJAO 3axHcTy iH(opmarii 1 371 CHEHHS HENpaBOMIpHUX il 3
KOMIIOHEHTaMHU TIUIATDKHOI 1HGpacTpykTypu (y TOMY YHCII IJIATDKHUMH IHCTPYMEHTaMH,
oOnasiHaHHAM, MPOTPaMHUM 3a0e3nedyeHHsM). Y pa3i HenoTpuMmaHHS KiieHTOM 3a3HadeHHX
BUMOT BaHK 3BITBHSETHCS BiJl BiIMOBIAAIBLHOCTI MEpe] TUIATHUKOM 33 BUKOHAHHS IUIATIKHHX
omeparii.

5.17. Tlopsimok po3risig mpeTeH3ii Ta 3BUIbHEHHS BiJ BIJIMOBIAAJBHOCTI 3a ONEpalisiMu 3
BUKopHucTaHHaM KapTku BctanoBnenuit . 8.8. mux [Ipasui.

5.18. BianosinaneHicTh KitieHTa 3a moramennst Hemo3soneHoro opepapadty BcTaHOBIICHA
n. 8.7. uux IIpaBun. KinieHT Hece BiAMOBigaNbHICTh 3a nmoramieHHss Hemo3BoneHnoro osepapadry
3a KapTKOBHUM paxyHKOM TaK0XX y BUIAJIKY, SIKIIO HOTO BUHUKHEHHS OYJIO 3yMOBIIEHO TTIEPEKa3oM
MOMMUJIKOBO 3apaxOBaHUX KOILTIB.

5.19. V Bumanky 3nificHenHs KiieHTOM BTpy4YaHHS A0 TPOTPaMHOI YaCTHHU CHCTEMH
«IHTEepHeT-0aHKIH 200 3/1HCHEHHS B cUCTeMi «IHTepHeT-0aHKIHM» JIiH, 1110 MOXKYTh NPU3BECTH
1o tiepeboiB B poOoTi cucremu «lHTepHeT-OaHKIHTY», KiieHT 3000B’s3aHuii crutatutu banky
wrpad B cymi 10 000,00 rpH. Ta BiamkoyBatu banky maTtepiajibHi 30MTKH Ta IKOAY, 3aM0IISTHY
takumu gisimu Kitienra.

5.20. BignosinansHicTh CTOpiH 3a nopymieHHs: KpeauTHOro 10roBopy npo BCTaHOBJICHHS
JiMITy 103BosieHoro OBepapadTa BCTaHOBIIIOETHCS YMOBaMHU Takoro KpenutHoro 1orosopy.

5.21. Bamnk He Hece BiAmoBigaJbHIiCTE 32:

1) oneparii mo PaxyHky, 1o Oy BUKOHAHI 3a TOKYMEHTaMH, (DaKTUYHO HAsBHUMH y CIIPaBi
3 opuauyHoro odgopmieHHs PaxyHKy Ha JaTy TpoBelIeHHs omneparii, y BHOAAKy iX
HEBIJMOBITHOCTI TOKyMEHTaM, 110 3HaxoJaThecs y KiienTa, Ta siki He OyiM HaJaHI OCTaHHIM
banky;

2) 3a HEBMKOHAHHS a00 HEHaJC)KHE BUKOHAHHS TUIATIXKHOI oOreparii, SKIIo IHIIIaTOpOM
JIOMYIIEHO MOMUJIKY B YHIKQJIBHOMY 1€HTH(IKATOpl OTpUMYyBaya, 3a3HAYCHOMY IHILIATOPOM Y
IUTATDKHIN THCTPYKIIIT;

3) 3a BUKOHaHHS IUIATDKHUX omepalliil 3 Paxynky KiieHnra, sikuil He JOTpUMY€ETHCS BUMOT
mo/I0 3axucTy iHdopMarii 1 3AIMCHIOE HEMpaBOMIpHI dii 3 KOMIOHEHTaMH IUTATIKHOI



41

iHppacTpykTypu (y TOMY YHCII IUIATDKHAMU IHCTpyMEHTaMH, OOJagHAHHSM, MPOTPaMHUM
3a0€3MCYCHHM);

4) BigcyTHicTh noctyny y Kimienra 10 cucremu «IHTepHET-0aHKIHT» 200 HEKOPEKTHY POOOTY
cucreMu «lHTepHeT-0aHKIHT» Yy pa3i BUKopucTanHs KimieHTOM a7 311HCHEHHS TaKOro JOCTYITY
TeXHIYHUX Ta MPOrpaMHUX 3aco0iB, IO HE BIANMOBINaOTh BUMoOraMm IlpaBui, ab0o BUMHEHHS
KiienToMm iHIMX AiiA, 0 HE BiAMOBiNa0Th BUMoraM IIpasmui;

5) BiACYTHICTH TOCTYIIY 0 CUCTEMHU «IHTEpHET-0aHKIHM Y pa3i OTPUMaHHS TPETIMU 0CO0aMu
iHdopmartii npo Jlorin Ta [Taposs KitienTa B Oy 1p-sikuii cioci0, 30kpema (ajie HEBUKIIIOYHO) Yepes3
6e3nocepenne mosigomiaeHHs Kimientom cBoro Jlorina/Ilaposto TpeTiM ocobaMm, 31iiCHEHE HUM 3
HE0OEPEKHOCTI YH CBIJIOMO, a TAaKOX IuIsixoM, miadopy Jlorina/Ilapomto TpeTiMu ocobamu TOIIO;

6) 3mificHeHHs M0CTyIy Ta/a0o iHimifoBaHHs OaHKIBCHKUX omepaliii mo Paxynky Kiienra 3a
JIOTIOMOT 010 cucTeMu «IHTepHeT-0aHKIHT» TPEeTIMU 0c00aMu, y pa3i OTpUMaHHS TPETIMH 0cO0aMH
inpopmarii npo Jlorin ta/abo ITapons B Oyap-sikuii crocid, 30kpeMa (ajge HEBUKIIOYHO) Yepes
6e3nocepenne noBigomieHHs KiieHToOM 3a3HaueHOi B IbOMY ITyHKTi KOH(1ASHIIHHOT iHpopMarii
TpeTiM ocobam, 3iHCHeHEe HUM 3 HEOOEPEIKHOCTI UM CBIJIOMO, a TAKOX MIISAXOM IM1100py TPETIMHU
ocobamu Jlorina Ta/abo Ilapoms, 3aBomonmiHHSA TpeTiMH ocobamMu HOCISIMH iH(oOpMaii,
MOOUTPHUMH TIPUCTPOSIMHU TOIIIO;

7) BincyTHicTh noctymny KiienTa muis 3aidcHeHHs onepalliii B cucteMi «lHTepHeT-0aHKIHT y
nepiof] mposeneHHss baHkoM poOiT 3 OHOBJIEHHSI CUCTEMH YU TEXHIYHHUX poOiT, ado y BHMaIKax
NPU3YNUHEHHS HaJJaHHS BiIOBITHUX MOCIYT 3TigHO 3 nuMmu [IpaBunamu,

8) 30uTKH, 3aBJIaHi HECAHKIIIOHOBAaHUM a00 HEHAJIEKHUM BUKOpucTaHHsM Jloriny Kiienrta,
¢inancoBoro HoMepy TenedoHy, IHIIOTo y3roKeHoro kanay 3B 13Ky Kitienra, [Tapons Kiienra,
IHAUBIAYyaabHOI 00JiKOBOI iH(oOpMarlii. BinnmoBiganpHICTh 3a Taki 30MTKH TMOKIAA€ThCA Ha
KitienTa, sixmio He Oyje MOBEACHO, IO HECAHKIIOHOBAHE TONTUPEHHS NaHUX, HEOOXITHUX IS
1HILIFOBaHHS IJIATHKHOI orepailii, Bin0ynoch 3BuHU baHKy;,

9) BiIMOBY (3aTpHUMKY, 3yIIHHEHHSI) BiJI IPOBE/ICHHS IJIaTiXHOT onepartii mo Paxynky Kiienra
Ta HajgaHHSA iHmMUX nociayr 3a llpaBunamu Ta JloroBopom B pasi HasBHOCTI y KiieHta
3a00proBaHOCTI Mepeax baHkoM 3 OIuTaTH MOCYT, TEPMiH OIUIATH SKUX HACTaB, Ta/abo0 SKIIO MiCIIs
MpOBeJCHHS onepailii Ha PaxyHKy He 3a1HIINTHCS JOCTaTHHO KOIITIB [ OIUIaTh mochyr baHky,
1 mpu upomy KitieHT He omtaTuB nocnyru banky roTiBKoro yepes Kacy;

10) BiaMoOBY (3aTpUMKY, 3yNHUHEHHs) BiJl MPOBEICHHS IUIATLKHOI omepamii mo PaxyHky
KnienTa ta HaganHs iHmux nociyr 3a [IpaBunamu ta JloroBopoM B pa3si HasBHOCTI y KiieHnra
OOTSDKEHHS (B TOMY YMCIHI IMyOJiYHOTO OOTSKEHHS) MaifHa Ta KOIITIB, HAaKJaJEeHHs apelTy Ha
Paxynok (komrtu Ha PaxyHky) abo 3a00poHM BUKOHYBATH NEBHI Jii, a TAKOX y BHUMAJKY, KOJIU
bank BiAMOBMSETHCS (3yMUHSE) MPOBENEHHS oIepallii BiAMOBIIHO 10 MOBHOBAXEHb, HATAHHUX
3aKOHOJIABCTBOM Ta Itumu [IpaBunamu;

11) mnopymieHHs 3000B'I3aHb BHACTIMOK HACTaHHS BHIAJAKIB, IO 3HAXOISATHCSA I103a
KOHTposieM baHky Ta moB's3aHi 31 300iMU B poOOTI CHCTeM KOMYHIKAIllll, Mepex (KaHalliB)
3B’A3KY, POrPaMHUX 3ac001B, IUIATDHKHUX Ta KIIPUHTOBUX CHCTEM, CUCTEM OOpOOKH 1 mepeaadi
JaHUX, sIK1 3a0e3meuyroTh HagaHHs nociyr 3a [IpaBunamu ta JJoroBopom Ta/ab0 32 BAHUKHEHHS
IHIIMX CHUTYyallill, 0 MPU3BOAATH A0 MOpylleHb HMX I[IpaBui 1 3HaXOAAThCS 1Mo3a c(eporo
KOHTpPOJIIO baHKy;

12) He BUKOHAHHS/ HECBOEYACHE BUKOHAHHS IUIATKHOI oreparlii B pa3i 3ynuHeHHs bankoM
BUKOHaHHS (piHaHcoBOi omeparii Kiienta a6o BiAMOBU BiJg BUKOHaHHS (hiHAaHCOBOI oreparii
Knienra Tta/abo Bixg oOcmyroByBaHHs KiieHTa y 3B’S3Ky 3 NpoBeneHHsIM baHkoM 3axoniB,
nependaueHuX 3aKOHOJABCTBOM, IO PETYJIIO€ BIAHOCHMHHU Yy cdepi 3amobiraHHs Ta MPOTUMLT
neramizailii (BiAMUBAHHIO) JOXO/IIB, OJIEP)KAHUX 3TOUMHHUM NUTIXOM, (DIHAHCYBAHHIO TEPOPUZMY
Ta (IHAHCYBAHHIO PO3IMOBCIO/KEHHsI 30poi MacoBOro 3HuIIeHHS abo 3akoHoM Ykpainu «Ilpo
CAHKI»;

13) 3a nii a0 Oe3MIsTIBHICTH TPETIX 0Ci0, M0 HagarTh mociyrd KilieHTy B TOMy 4YuCIi Ti
nociayr, iHgopmarist npo ski orpumana Kiientom B banky, abo na Caiiti banky, abo y 3B’s13Ky
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3 OTpUMaHHIM NocIyT baHky (ITOCITyTH 3 OI[IHKKM MaliHa, CTPaxoBi MOCITYTH, HOTapiaJibHI TOCITYTH,
nociayru «KoHceepx — cepBic», mociyru abOHEHTIB-HaJaBayiB MOCIYT TOILIO);

14) 3a mutatixkHi onepaitii, 3aiicHeHi KinieHToM 3a J0IOMOTror0 IUIAaTIXKHOTO 3aCTOCYHKY, SKHIH
HE IIPOIIOHY€ETHCS baHKOM.

5.22. YV pa3i 3actocyBaHHsS 10 baHKy 3axomiB BIUIMBY, YMd MNPUTATHEHHS 1O
BiJIOBIAATLHOCTI 32 MOPYIICHHS BAIFOTHOTO 3aKOHO/IAaBCTBA, , a00 3aKOHOJABCTBA, SIKE PETYITIOE
BIIHOCHHHU y c(epi 3anmoliraHHs Jieramisaiii (BIIMUBAHHIO) JTOXO[IB, OJCP)KAHUX 3JIOYMHHUM
HUIIXoM, (piHaHCYBaHHIO Tepopu3My Ta (hiHAHCYBAaHHIO PO3MOBCIODKEHHS 30poi MacoBOro
3HUIICHHS, 3akoHy Ykpainu «IIpo cankmii», Bumor FATCA (mm. 10.10-10.11 numx IIpaBun),
BUMOT 3aranbHoro cranaapty 3BitHOCTI CRS (mm. 10.10-10.11 nux [IpaBui), BHACTIIOK HaTaHHS
Kinientom HenmpaBauBoi/He moBHOI iH¢opMalii mpo cede abo momanHsa iH(opmMallii 3 MeToro
BBeZIcHHs1 baHKy B oMaHy, B TOMY YMCIIi TPUXOBYBaHH iH(OpMaLii mpo HajexHicTh KitieHTa 10
MOJIITHYHO 3HAYyIMX 0ci0, wieHiB iX ciMel, ocid, MOB’S3aHMX 3 HHUMH, MPO CYTh Ta METY
oreparii, B1acHui (iHAHCOBHMI CTaH, HaJaHHA HEJOCTOBIPHUX a00 MiAPOOIEHUX TOKYMEHTIB,
Kiient 3a Bumororo banky 3000B’s13anuii BigmkoayBatu baHky 3aBmaHi 30UTKH (B TOMY YHCIII
3acTOCOBaHi mTpadu), y MIOBHOMY 00CS3i.

5.23. CtopoHU 3BUIBHSAIOTHCS BiJl BiAMOBIAAIBHOCTI 332 YAaCTKOBE YW IOBHE HEBUKOHAHHS
CBOiX 3000B's3aHb 32 JlOroBOpOM, SIKIIO Take HEBUKOHAHHS BiIOYJIOCS BHACIIJOK OOCTaBHH
HenepebopHOoi cunu. Taki 0OCTaBUHM BKJIIOYAIOTH MOAIi, IO BiOYBAaIOThCS O€3MOCEPEHBO Y
MicCIIi TpoBeeHHS AisuibHOCTI banky un KirieHTta: cTuxiifHe TMX0, €KCTpEeMalbHI MOT0{HI YMOBH,
MOXKEXK1, BIHHU, CTPAlKH, BOEHHI i1, TpOMaJChKHiA 0€3J1a]l, HOpMAaTUBHI aKTH OPTaHiB BJIaH, 1110
BIUIMBAIOTh Ha BUKOHAHHS 3000B's13aHb, 1 T.1. (Hagani @opc-maxopHi oOctaBuHm). Skmo dopc-
Ma)XOpH1 00CTaBUHM OyayTh TPUBATHU OLIIbIIE HIXK IIICTh MICSIIIB, TO KOkHA 31 CTOpiH Oyae MaTu
MIPABO BiIMOBUTHCS BiJ] MMOJAILIIIOTO0 BUKOHAHHS 3000B's13aHb 3a J[oroBOpoM, i B IbOMY BHITAJIKY
koxHa 31 CTopiH He Oy/ie MaTu MpaBa Ha BIAMIKOLyBaHHS Apyroto CTOPOHOIO MOHECEHUX 30UTKIB.
®akTt HactaHHSI POpc-MaKOPHUX 0OCTABUH MIATBEPIKYETHCS TOProBO-MPOMHUCIOBOO TAATOIO
YkpaiHu Ta yIOBHOBaXEHHUMH HEIO PET10HATBHUMHU TOPTOBO-TIPOMUCIOBUMU TallaTaMHU.

5.24. 'V pa3i HEBUKOHaHHS YM HEHAIEKHOTO BHUKOHaHHSA CropoHamu 3000B'sI3aHb,
nepenbauenux IlpaBmmamu Ta/abo JloroBopom, 30KpeMa, 3000B’si3aHb IIOAO0 30epeKeHHS
0aHKIBCbKOI TaeMHUII Ta KOHOIAeHUiHOI 1H(opmanii, BuHHa CTopoHa BIJIIKOJOBYE
noctpaxaaniii CTOpoHI CIpUYMHEHI peanbHi 30MTKM (IIKOAY) Ta HECe BIAMOBIJANBHICTD,
BU3HAUCHY 3aKOHOIABCTBOM.

5.25. baHK 3BUTBHSAETHCS BiJl BiIMOBIJAILHOCTI 32 HEBUKOHAHHS 30008’ s13aHb 3a JloroBopoM
ta uumu [IpaBunamu, B pa3i BBeieHHsI HopMaTUBHUMU akTamu HBY abo HopMaTuBHO-ITpaBOBUMHU
IHIIMX TOBHOBAXXHUX JIEPKABHUX OpraHiB OOMEKeHb, 3a00pOH, 3YNUHEHHS, BiATEPMiHYBaHHS
BUKOHAHHS 400 BUKOHAHHS I11/1 yMOBOIO OKPEMHX OAHKIBCHKHX OTlepariiil.

PO3A1JI 6. CUCTEMA «IHTEPHET-BAHKIHI»
6.1. 3araabHi ymMOBH.

6.1.1. 3rigno 3 JloroBopom Ta Ha mijacTaBi AHKeTH-3asBU KITieHT Mae rpaBo Ha MiIKJIFOUEHHS JI0
HOCTYTH IUCTaHLIHHOTO 00CIyroByBaHHs PaxyHKy 3a JOIOMOTr010 cCUCTeMH «IHTepHeT-0aHKIH.
[Tinkmrouenns Kmienrta g0 mociyru 3aiiicHioe bank Ha migctasi 3asBu KiieHTa, 1110 € CKIJIaI0BOIO
Ankern — 3asBu. Bei nocunanns y [lorosopi Ta IIpaBunax Ha mpaBa Ta 3000B’s3aHHs baHKy 1
Knienta, mo BuHHMKaOTh 0pu BukopuctanHi Kiientom cucremu «lHTepHET-O0aHKIHIY,
3aCTOCOBYIOTHCSl BUKJIIOYHO Y BUMAAKy miakmoueHHs bankom Kiienra 3a inHimiatuBoro Kiienra
JIO TAHOI TTOCITYTH.

6.1.2. Hananns Knienty noctymy g0 cuctemu «IHTepHeT-O0aHKIiHI» 3AilicHIOEThc baHkoM 3a
yMOBH HasiBHOCTI y KirieHTa migkiioyeHHs 10 Mepexi [HTepHeT Ta HeoOXiTHOrO TEXHIYHOIO
oOafHaHHS, sSIKe He HaJaeThcst baHKOM Ta He BKJIIoUeHe 10 BapTocTi nmocnyr banky. Ha pobouiii
craniii Kimienra mae OyTtu miakarodeHHs 10 [HTepHETY Ta BiMOBIIHE TEXHIYHE 00IaTHAHHS.
6.1.3. Bukopuctanua Knientom cucremu «IHTepHET-OaHKIHI» B JKOJHOMY pa3i He 1mo30aBise
KnienTa MOXKIIMBOCTI 3A1MCHUTH BIIOBIIHY IJIATIKHY oIeparliito 3a PaxyHKOM IIISIXOM HaJlaHHS
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banky mmatikHOI 1HCTPYKIi Ha MamepoBUX HOCIAX, ab0 BuKopucTaHHS KapTku sk 3aco0y
noctymy 1o KaprkoBoro PaxyHky B iHIIMIA 103BOJIeHUH c1oci0.

6.1.4. Jocryn nmo cucremu «IHTepHEeT-OaHKIHI» baHK Hamae 3a EJIEKTPOHHOIO aJpecoro
https://online.bank34.ua 3 BUKOPUCTAHHSIM 3aXHIIEHOTO IIPOTOKOIY .

6.1.5. KmeHntr 10 moyaTKy BUKOpPUCTAHHS cuUCTeMH «lHTepHeT-OaHKiHT» IONEPEeIHbO
03HAHOMHBCSI 3 YMOBaMHU HAaJ[aHHS JOCTYIY Ta KOPHUCTYBaHHS CHUCTEMOI «lHTEpHET-OaHKIHT»,
BU3HAYCHUMU ITUMU [IpaBriiamu, siKi HOMy 3pO3yMilIi 1 HOTO BJIAIITOBYIOTh, Ta 3 SKUMHU KiTi€HT
MOTOJKYETHCS 1 BHCIIOBIIIOE CBOIO TOTOBHICTH 1 Oa)kKaHHS BUKOPHCTOBYBATH BKa3aHWUU CEPBIC
banky muisixoM 3aniOBHEHHS 1 MiJNHCaHHs AHKETU-3asBU.

6.1.6. Kiient B nopsaaxy, BctanoBieHoMy B [IpaBunax ta JloroBopi, Mae npaBo HajaBaTu banky
MJIaTHKHI IHCTPYKIIIT y eNIeKTpOHHIN GopMi Ha Mepeka3 B He3a00pOHEHUH 3aKOHOJaBCTBOM CIIOCI0
Kormuris, mo 001ikoBytoThCs Ha fioro Paxynkax B banky, Ta mpoBoauTH iH(opMarliifHi oneparii.
6.1.7. Kment 3a nmomomororo cucreMu «IHTepHET-0aHKIHT» Ma€ MOXKIMBICTh BHUKOHATH
OJTHOPa30BHii IIepeKas abo mepekas 1o madIoHy.

6.1.8. BupaatkoBi omepaiiii, 110 MOXXyTh OyTH TpPOBEIEHI 3a JOIMOMOIOK cUCTeMU «IHTepHeT-
OaHKIHT»:

6.1.8.1. nepeka3 KomrTiB Ha paxyHku Kiienra, Bigkpuri B bankys;

6.1.8.2. nepekas KOIITiB Ha paxXyHKH baHKy (B TOMy YMCIIi IOTallICHHS KPEAUTY);

6.1.8.3. nepekas3 KOIITIB Ha PaXyHKH 1HIIKX KTi€HTiB baHky;

6.1.8.4. nepekas KomTiB Ha paxyHku Kiienta abo Tperix oci0, Mo BiAKpUTI B IHIIAX

0aHKaXx, B TOMY YHCJi 10 OIOJIKETY.
6.1.9. Indopmamiitai onepariii, 1o MOXXyTh OyTH IPOBECHI 32 JONOMOTOO cucTeMu «IHTepHeT-
OaHKIHT»:

6.1.9.1. neperisia ctany Paxynki KitienTa Ta icropii onepariit mo Paxynkax;

6.1.9.2. Meperisii Ta IPYK BUMKMCOK 1Mo PaxyHkax;

6.1.9.3. neperisiT 3a00proBaHOCTI IO KPEIUTY;

6.1.9.4. KOHTPOJIb BUKOHAHHS PO3MOPSIKEHb Mo PaxyHkax;

6.1.9.5. CTBOPEHHS Ta 3MiHa BJACHUX IIA0JIOHIB, IO BUKOPUCTOBYIOThCA KopucryBauem
I 1HiLiamii IIaTexiB;

6.1.9.6. 3amoBiieHHs KapTku;

6.1.9.7. neperssi MoTouHoi myOaiuHoi iH(popMaii/moBigomieHs baHkys;

6.1.9.8. 3MiHa MI0JIEHHUX JIMITIB 110 KapTiii;

6.1.9.9. 3BEpHEHHs 10 baHKy.

6.1.10. KimienTt He Mae mpaBa 3IIMCHIOBATH 3a JOMOMOIOI CHUCTeMH «lHTepHeT-OaHKIHT»
HiANPUEMHUIIBKY JISUIBHICTD Ta HE3aJIeXKHY NMPodeciiiHy AisIbHICTb.

6.1.11. KnieHT migTBepI:KYy€, 110 BiH PO3yMi€ Ta MOrOI:KYEThCSl HA MiABUIIEHHMI PU3UK Y
3B’SI3Ky 3 BHKOPHCTaHHAM cHcTeMH «IHTepHeT-0aHKIiHI», AKHI NPUTAMAHHUI Po0OTI B
mepexi [HTepHer.

6.1.12. bank Mae paBo BCTAaHOBUTH JIIMIT Ha MIPOBEICHHS BUIATKOBHX omepailiii no PaxyHky, mo
MOKYTh OyTH 1HIIIlOBaHI 3a AOMOMOI00 cucteMu «lHTepHeT-0aHKIHM». JIIMIT HE MOINPIOETHCS
Ha nepekasu Mixk Paxynkamu Kitienta B banky ta nepekasu Ha kopucth banky. KiieHT mae mpaBo
3BepHYTHUCH 10 KiieHTchKOi miaTpuMKH Uit 3MiHM JliMiTy. bank 3011b11ye/3mennrye JIimMIT 3riqHO
31 3BepHeHHsAM Kiienta micns mocuieHoi aBreHTHdikanii Kiienrta. KiieHT Mae mnpaBo
HEeoOMEeXeHY KUIbKICTh pa3iB 3MiHIoBaTH JIIMIT B MOPSAIKY, BCTAHOBJIEHOMY IIMM ITYHKTOM
IIpaBui.

6.1.13. Cucrema «IHTepHET-0aHKIH» TAKOX € JIOCTYITHOIO JIJII BUKOPHCTAHHS 3a JOIIOMOTOO
IUIaTKHOTO/MOOUIBHOTO 3aCTOCYHKY baHKy.

6.1.13.1. VYcraHOBKa MUIATIKHOTO 3aCTOCYHKY baHky Moxe OyTu mpoBeneHa KiienTom
CaMOCTIMHO 3a JIOTIOMOIOI0 BIJNOBIJTHUX CEPBICIB MOCTayalIbHUKIB OMEpaIlifHUX CHUCTEM Ha
MOOITBHUN  NPUCTPIH, TEXHIYHI XapaKTEePUCTUKU SKOrO MIATPUMYIOTH  MOXKIIMBICTH
KOPUCTYBAaTHUCh BIJIOBITHUM 3aCTOCYHKOM.
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6.1.13.2. Kiient nonepemkenuid, o QyHKIIOHATBHI MOKIIMBOCTI TIJIATI)KHOTO 3aCTOCYHKY
cucreMu «lHTepHET-OaHKIHT» MOXYTh HE JIO3BOJISTH NPOBEACHHS IEBHUX OIepamiid, IIo
Bu3HaveHi [lpaBunamu Ta HasBHI y QyHKioHam Web-Bepcii cuctemu «IHTepHET-OaHKIHTY 1
HaBnaku. KiTieHT He Mae mpaBa BHCYBaTH Oy/1b-sKi peTeHs3ii y 3B 3Ky 3 BIJCYTHICTIO OKPEMHUX
MO>KJIMBOCTEH B MOOIJIbHOMY 3aCTOCYHKY «IHTepHET-0aHKIHTY.

6.2. doctym 10 cuctemu «IHTepHET-0aHKIHI» Ta iHIliWBAHHS BUIATKOBHUX ONePAILiid.
6.2.1. s 3pificHeHHs goctymny A0 cuctemMu «laTepHeT-6ankinry KilieHT mpoxoauTs mpoueaypy
noCHIICHOT ABTEHTHU(IKAIIIT, 7151 YOro BUKOPUCTOBYE HeoOXiaHi napametpu (JloriH, [lapois), ski
BBOJIATHCSI Y BIMTOBIIHI PO3/I1JIM CTOPIHKH CUCTEMH «IHTEepHET-OaHKIHT:
6.2.1.1.JIorin (abo Im’s KopucryBaua (Kiienta)), mo € indopmariero, sika He MiasArae
posroJomenHio KimieHToM TpeTiM ocobam kpim criiBpodiTHrKka banka, sikuii BigkpuBae PaxyHku
Knienty. Jlorin Kiienta ¢opmyeTbcsi aBTOMAaTHYHO TPOTPAMHUM KOMILJIEKCOM CHUCTEMHU
«IHTepHeT-0aHKIHM» Ta MoBimoMIsIEThCS KimieHTy ocoOucTo mnpariBHUKOM banky. Pusuk i BCrO
BiJIMOBITANIbHICTh 32 HECAHKI[IOHOBaHe BUKOpUcTaHHs JloriHa Hece BUKITIOYHO KitieHT.
6.2.1.2.1Tapons mnst BXogay A0 cucteMu «lHTepHeT-OaHKIHT» (mam 3a TekctoM — «llaponb mis
BXOMY»), IKUi € KoMOiHamiero cumBodiB. IlepBicHuii [Tapons s Bxony Oyne Hananuit Kimienty
y SMS-noBinomienni Ha ®DinancoBuii HoMep Tenedony. Akmo B AHkeri-3asBi KiieHTom He
BU3HA4YEHO MOOUTbHUI HOMED Tene(OoHy sl OJIepKaHHS TapOJIiB i1 4aC BUKOPUCTAHHS CUCTEMHU
«InTepuer-6ankinry, CTOPOHH BH3HAYAIOTh TAKHUM HOMEpOM (iHAHCOBUH HOMep TenedoHy.
[Taposs U1t BXOy Micis IEPIIOTO BXOAY B cuctemy «lHTepHeT-0ankiHr» KirieHT 30008’ s13aHmi
3MIHHUTH 33 JOTIOMOT010 cucteMu «IHTepHeT-0ankinry. B nogansmomy Ilapons mis Bxoay Moxke
OyTu 3minenuii Kirienrom HeoOMexkeHy KinbKicTh pasiB. [lepBicuuii [1aponb ams BXoy Ta KOXKEH
HoBui1 [1aposis mia Bxony muist nosoxkeHns 1ux IIpasui ta forosopy € Ilaposnem miis Bxony.
6.2.1.3.B pa3i miarpumku poOoyoro craHiiero KirieHTa, Ha SKOMYy BCTAHOBJICHO IUIATIKHUHN
3acTocyHOK cuctemu «lHtepHer-bankinry, dyHKuUii ineHTH (KAl BIacHUKA 32 610METPUYHOIO
ayreHtu(dikamiero  KiieHT MoOXe BHKOPHCTOBYBAaTH $K TMaposib JJIsi BXOMY TakWid 3acid
OloMeTpuyuHOT ayTeHTH(IKaLlii.

KuienTt 3000B’3aHMii 3a0e3nme4YnTH/TAPAHTYBATH HEMOJIMBICTH TpeTiX oci0 3ailicHUTH
poctyn ta/ado Bukopucratu Ilapoas nis Bxoay.

6.2.2. Jlns iHimitoBaHHS TPOBEACHHS BHUAATKOBUX omepariii mo Paxynkax Kiienra 3a
nornomororo cucteMu «IHTepHeT-6aHKiHr» KIl€HT BHMKOPHCTOBYE HACTYIHI aBTOpHU3alliiiHi
napameTpu:

6.2.2.1. Bxomute B cucremy  «IHTepHeT-0aHKIH» Ta  HPOBOJIUTH  IMOCHJICHY
ABtenTH(iKaIio B cucteMi «IHTepHEeT-0aHKIHT» BianmoBiaHo 1. 6.2.1. nmux [Ipaswun;

6.2.2.2. CrtBOproe ormepario 3a J0NOMOrol cucteMu «IHTepHeT-OaHKIHI» 3TigHO 3
(GYHKIIOHAIbBHUMHU MOXJIUBOCTSIMU CUCTEMHU «IHTEpHET-0aHKIHI»;

6.2.2.3. Beoguts Ilapons nns miaTBepmkeHHs omeparliid (mami 3a Tekctom — «Ilapoms-

HIJIKUC»), IO TeHepyeThesl cuctemMoro «lHTepHer-OaHKIHr» baHky Ta Hancunaerbea KiieHty
6e3nocepeiHbO Mic 1HiliIOBaHHA O0aHKIBChKOI onepanii y SMS - moBigoMieHHI Ha MOOUTEHUIMA
tene@on Kiienta, 3a3HaueHuMii B AHKeTI-3asBl, IO € Y3TOJKEHUM KaHaJIOM 3B’SI3KY JJis
orpumanHs [Taponis. Skmio B AHkeTi-3as1B1 KilieHTOM He BU3HaUeHO MOOITBHUI HOMEp TenedoHy
JUIsL OJIEp KaHHS NapoiB MiJI 4Yac BUKOpUCTaHHS cucreMu «IHTepHer-0aHkiHT», CTOpOHHM
BU3HAYalOTh TakuM HoMmepoM (iHaHcoBuii Homep Tenedony. Koxen 3 IlapomiB-migmucis,
OTpUMaHUX 3a JomoMororo SMS - noBimoMieHHs, [ nonoxeHb ux I[Ipasun ta JloroBopy
BBaxkaeThes [laponeM-mianucom.

6.2.3. Pm3uk 1 BCIO BIINOBIAATBHICTH 3a HECAHKIIOHOBaHE BUKOPHWCTAaHHSA [lapoyis Hece
BukitoyHo Kiient. Kiient ycigommoe, mo Ilapons nmepeaaeTscst Mo HE3aXUIIEHUM KaHalaM
3B’43KYy, 1110 MOXKE€ CTaTH INPUYMHOIO Horo posrojouieHHs He 3 BUHHM banky. Takox KiieHT
YCBIOMITIOE, 110 B pa3i OTPUMAaHHS KOHTPOIIO TPEThOI 0CO00I0 (HABITh THMYAacOBO) Hall
MOO1TEHUM TpUCTpoeM (SIM-kapTko10), 10 AKoro miakiIoueHo PiHaHCOBUN HOMEp TenedoHy
Ta/abo Oyab-sK01 pobodoi cTaHii, ska mae 30epexxenuit Jlorin (Jlorin/Ilapons) B HacTpoiikax,
Taka TpeTs ocoba MaTuMe MoBHUM AocTyn A0 Paxynky ta KomriB Ha HboMy, 110 Bei€i iH(popmarii
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oo Paxynkis Kiienra Ta aii Takoi ocoou B cuctemi «IHTepHET-0aHKIHM» OyAyTh CIPUHMATHCH
BankowMm, sk aii Kiienra.
6.2.4. bynb-sky ocoOy, sika Bukopuctana Jlorin ta [laponbs, bank 6e3ymoBHO BBaxae 3a KitieHta
1 He Hece BIIOBIIaIbHOCTI, KO HUMU CKOpHCTaNach iHima ocoba, Hixk KitieHT.
6.2.5. Kiient ta bank Bu3HarOTh, 1m0 npu 3actocyBaHHl Kiientom Ilapomro-mignucy mnpu
KOpUCTYBaHHI cucTeMolo «lHTepHeT-0aHKIHI» BBaXKae€Tbes, IO KUIEHT MPOCTaBUB BIIACHHMA
enexTponHui mianuc Kiienra.
6.2.6. Kuient ta bank Bu3Hatots [laponb-nignuc enekrpoHHuM mianucoM Kimienta. Kiient ta
bank BusHatote Ilaponb-mignuc aHanorom BiacHOpydHoro mignucy KilieHTa, 3pa3ok siKOro
HaBe/IeHUI B AHKETi-3asBli.
6.2.7. Kiient ta bank Bu3HaroTh BukopuctanHs Kienrom [laposto-mianucy, sk eneKTpOHHOTO
HiANUCy, M0 MIiATBEP/UKYE BOJIEBUSABICHHS KilieHTa BUYMHUTH IUIATDKHY 4M iHGOpMaLidHY
OIIEpaLlilo 3a JOIOMOT0K0 CUCTEMHU «IHTepHEeT-0aHKIHI».
6.2.8. EnexTpoHHI TOKYMEHTH (IIpaBOYMHU (3asBU, JJOTOBOPH (101aTKOBI JJOTOBOPH, JOTOBOPH
PO BHECEHHs 3MiH)), IUIATDKHI 1HCTPYKIIT), mianucaHi i3 3acrocyBaHHsM [lapons-miamnucy 3a
JOTIOMOTo10  cucteMu  «IHTepHET-OaHKIHT» OynyTh BBaKATUCh TAaKUMH, IO CKJIaJIeHi i3
JOJIepKAHHAM MMCbMOBOI ()OpPMU Ta MiANKCaH1 BIacCHOPYY Ta ocodbucto Kiientom.
6.2.9. Ilapons He MOke OyTH BU3HAHHMM HEIIHCHUM Yepe3 HOoro elIeKTpoHHY (Gopmy, abo yepes
Te, 1o [laponp 3 Oyab-IKUX TPUYUH HE BIANOBIIATHME CTAaTyCy KBalli(hiKOBAHOTO EIEKTPOHHOTO
nigmucy. KimeHT moropkyeTbest Ha Te, o pu redepartii [1aposs He BUKOPHUCTOBYIOTHCS 3aCO0U
KpuntorpaiuHoro mepeTBOpeHHs Habopy gaHux, a npu nepeBipmi [lapons  He
BUKOPUCTOBYBAaTUMYThCS OCOOMCTHI Ta Bimkputuil kimiodui. [lepesipka [lapons 3npilicHIOETBCS
aBTOMaTHYHO CHCTEMOI «lHTepHeT-0aHKIHI», 110 MOro 3reHepyBajla, Ha MpPeAMET TOYHOCTI
BIATBOPEHHsI Ta TepMiHy nii. Bimknukanas HeBUKOoHaHOI bBaHKOM miaTiXHOI IHCTPYKIII,
1HILIFOBaHHS PO3ipBaHHS MPaBOYMHY, BUMHEHOTO 32 JIOMIOMOTOI0 CUCTeMU «IHTepHET-OaHKiHIY
MOXe OyTH 3/iHCHEHO 3a JIOTIOMOTOI0 CHUCTeMHU «IHTepHEeT-0aHKIHI», MUIIXOM 3BEPHEHHS [0
Knientcpkoi ninrpumku abo npu ocodbucromy 3BepHeHH1 Kiienra B bank.
6.2.10. Tepwmin aii [Taposs-mignucy BU3HAYAETHCS 32 00TIKOM "acy cuctemu «[HTepHeT-0aHKIHT»
Ta ckjianae 3 XxBUIMHHA. baHk He Hece BINOBIAAIbLHOCTI 32 po301KHOCTI B 001iKy yacy Kiientom
Ta cucteMu «IHTepHeT-0aHKIH» a00 3a OyAb-sIK1 MOYKJIMBI EPENOHH, K1 HEe 103BONIATh KitieHTy
cBoevyacHo Bukopuctatu [Tapons-nignuc. Y Bunaaxy, sikmo Kiient ve BBeae Ilaponb-mianuc B
cucteMy «lHTepHeT-OaHKIHM» MpOTAroM TepMiHy Aii Takoro Ilaposns, miuaTixkHa omepanii He
BBaXKaTUMeEThc iHiNiHoBaHow KiienToMm. B pa3i HeBipHOro BBeaeHHs [lapomto-nianucy 5 pa3sis
nocniib, foctyn Kiienra 1o cucremu «IHTepHeT-0aHKIHT» O10Ky€eThCsl. PO3010KyBaHHS JOCTYy Iy
MOXJIMBO 3a 3BepHeHHAM KitienTta 10 Kii€HTChKOI MiITPUMKH 3a YMOBHM HaJIe)KHOI MOCHIIEHOI
AptenTudikanii Kiienra.
6.2.11. bank npuiiMae 10 BAKOHAHHS iHiliioBaHi KilieHTOM AMCTaHIIHHO MIaTKHI IHCTPYKIIT y
€JIeKTpOHHIH dopmi Ta mpoBOAUTH 1HII A03BosIeH] Kiienty [IpaBunamu ta JforoBopom omnepariii
(mpaBOYMHHM) 3a JIOTMIOMOTOI0 CHUCTEeMH «IHTepHET-OaHKIHI» BHMKIIOYHO Yy pa3l BBEJCHHS
npaBuwibHUX (unHHUX) Jloriny Kiienrta Ta [lapons, a Takoxx BuzHaueHHs! KilieHTOM BIINIOBI1IHO
1o IlpaBui Beix mapaMeTpiB BiAMOBIAHOI onepartii.

6.3. Ilopsjaok 3iilicHeHHs IJIATiI»KHUX ONepailliii 3a 10noMorow cucremu «lHTepHer-
OaHKIHDY.
6.3.1. [lns mpoBemeHHs onepartiil (TuraTiXHUX a00 iHPopManiiHuX) Mo PaxyHKy 3a J01TOMOTO010
cucremu «IHTepHer-0ankinr» KitieHT Mae mpoiTH npoueaypy nocuieHoi ABTeHTHdiIKaLii.
6.3.2. Ilicns npoBeneHHs nmocuieHol ABTeHTr(ikaii KitieHT oTpruMy€e MOKITHBICTh BAKOHYBATH
Oyab-ski iH(opMalliiiHi onepanii mo PaxyHky.
6.3.3. BumatkoBi muaTikai omepamii mo Paxynky KiieHT iHIIiIO€ TICIsS TPOXOIKECHHS
NOCWJIEHO1 aBTeHTU(QIKalil, KOPUCTYIOUUCHh iHTepdeiicom cucremu «lHTepHET-0aHKIHIY,
[HCTpYKIiEI0 KOpUCTyBada cucTeMH «lHTepHeT-OaHKIHT» Ta 3 JAOTPUMAaHHAM MPOIEIYpH,
BCTaHOBJIEHOI B I1. 6.2.2 iporo Po3ainy 6 IlpaBui.
6.3.4. Ilnmarixkni omepanii mo PaxyHky, mo iHimiroroTees KitieHTOM 3a TOMTOMOTOI0 CHCTEMH
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«IHTEepHEeT-0aHKIHT», MAIOTh BIJIMOBIIaTH PEXUMY (DYHKITIOHYBaHHS PaxyHKy, 3aKOHO/IaBCTBY Ta
uum IIpaBuiam.
6.3.5. Hesamexno Bim dYacy (HaKTUYHOTO JOCTYIy 10 CHUCTeMU «lHTepHeT-OaHKIHI» Ta
orpuMaHHsi KiieHTOM TOBiOMJICHHSI cucTeMHU «lHTEpHET-0aHKIHT» MPO BIAIO MPOBEICHY
IUIATDKHY OIIEpallilo 3 IepeKasy KOIITIB, TaKa IIaTiXHa onepalisi BAKOHY€ThCsl baHKOM B CTpOKH,
Bu3HaueHi B Po3ximi 4 TIpasu.

6.4. KaieHT Ma€ npaso:
6.4.1. 3nificHroBaTM J0oCTYyn 10 cHCTeMH «lHTepHEeT-0aHKiHM» Ta KOPUCTYBAaTUCh il
(GYHKIIIOHAILBHUMHA MOXJIMBOCTSMH B Oy/b-skuii 4ac 24 roauHu Ha 100y 7 JHIB Ha THKIEHBb
(AKIIIO B MOPSAKY, BCTAaHOBIEHOMY B Itux [IpaBuiax, 1oCTym A0 CHCTEMH HE OOMEKEHO).
6.4.2. Jlotpumyrounch mporueaypu ABTeHTH}IKAII, 3BepTaTHCh 10 KII€HTCHKOI MiATPUMKH 3
METOI0 OTPUMAaHHs KOHCYJIbTAIli, pO3’sICHEHb 3 MUTaHb KOPUCTYBaHHS cHcTeMO «IHTepHeT-
OaHkiHIY, 3MiHu [Taporo.
6.4.3. 3wminutu HOMep Tenedony orpumanns [laponis, GpiHaHcoBHiT HOMEp TesnedOHY.
6.4.4. Jlotpumyrounch npoueaypu ABTeHTHdIKAIil, 3BepTaTUCh 10 KIlI€EHTCHKOI MIATPUMKH 3
3asBOI0 MPO OJIOKYBAaHHS JIOCTYITy /0 CHcTeMH «IHTepHET-OaHKIHI», a TaKOX 3 3asABOI0 IPO
PO30JI0KyBaHHS TaKOTO JOCTYIY.
6.4.5. Bumarartu Bin baHka HagaHHSA MIATBEP/KEHHS HA MANepoOBHX HOCIAX (akTy 31iHCHEHHS
Knientom mmarixkHoi omepauii B cucremi «IHTepHET-OaHKIHI» Yy pasi, SKIO Taka BHUMOTa
HaAIWIUIa HE Mi3Hime, HDK dYepe3 5 pokiB micins natu 3akputtsa Paxynky Koienrta. Take
MiATBEPKSHHSI HaJlaeThes 3a 3asBoro Kirienta B mpuMiiieHHi banky.

6.5. KaieHT 3000B’si3aHMii:
6.5.1. 3abesneuntu HemocTynHicTh JloriHa ta IlapomiB mis iHmIMX Ocib, HE mepeaaBaTH y
TUMYAcOBE KOPHUCTYBaHHS poOody cTaHIito TpeTiM ocobam. Ili yac BUKOPUCTAHHS CHCTEMH
«IHTepHeT-baHKIHI» NOTpUMYBaTHCsS BCIX BHUMOT, IO BCTaHOBIIOE baHk, 3 muTaHp Oe3neku
00pOOJICHHS ITATIKHUX IHCTPYKIIN B €JIEKTPOHHIN (opMmi.
6.5.2. Ilpu iHimiroBaHHI MIATDKHUX omepanii mo PaxyHKy cyBOpO AOTPUMYBAaTUCh PEXKUMY
¢dyHKIioHYBaHHS PaxyHKy Ta BUMOT 3aKOHO/IaBCTBA.
6.5.3. Heraiino nmoBimomutu bank mpo 3nificHeHHs abo Oyap-aky Kommpomerarito/migo3py
KOMITpOMETAIlil, B TOMY YHUCJI1 PO MOKJIUBICTh 3/{IHCHEHHS JOCTYIY TPETIX OCi0 /10 mapaMeTpiB
a00 00’€KTiB, 110 € Y3roHKeHUMH KaHaJlaMU 3B’ 3Ky, a00 10 Po6ouoi craHIii.
6.5.4. Buxonysaru Bumoru 1ux [IpaBui mpu kopucTyBaHHi cucTeMOIO «[HTepHET-0aHKIHT.
6.5.5. He 3xiiicHioBaTH BTpy4aHHs/cpo0 1100 BTPY4YaHHs IO MPOrpaMHOI YaCTHHU CUCTEMHU
«IHTEepHET-0aHKIHT», HE 3/11ICHIOBAaTH B cucTeMI1 «IHTepHeT-0aHKIHI» 1M, 1110 MOXKYTh PU3BECTU
10 mepeboiB B poOOTi cucteMu «IHTepHET-0aHKIHT», B TOMY YHCII HEMOXXJIUBOCTI 1HIIUMHU
KJIIEHTaMH BUKOPUCTOBYBATU CUCTEMY «IHTEpHET-OaHKIHT».
6.5.6. OOGmagHatu poOOUy CTaHIIIO HAIEKHUMHU Ta aKTyaJbHUMM 3ac00aMH aHTHBIPYCHOTO Ta
MepekeBoro 3axucrty. He BukopucTroByBaTHM Ha poOOdYiil cTaHIii HeNilEH31iHe IporpaMmHe
3a0e3MedeHHs.
6.5.7. Ilepen 3mificHeHHSM nocTymy A0 cucTeMH «lHTepHET-OaHKIHr» TmepeBipsATH Ta
HEepeKOHATHUCS, LIO:
- npu 3'enHaHHl poOouoi craHuii Kimienta 3 Caiftom banky axTuBoBaHO Ta
BUKOPHUCTOBYETbCS SSL-3axXucT;
- SSL- ceptudikar banky 3acBiTdeHO BiIIOBIIHO 10 IuX [TpaBwiI i BiH € YUHHUM;
- Ha po0O0Yiif CTaHILlli BUKOPUCTOBY€ETHCS aKTyallbHa BEPCis aHTUBIPYCHOTO MPOTPaMHOTO
3a0e3MeyeHHs Ta 3ac00M MPOTU/IIT HECAHKI[IOHOBAHOMY BTPYYaHHIO Y pOOOTY CUCTEMU;
- B a/IpeCHOMY pAIKY Opay3epa 3a3HaueHa KopekTHa aapeca Caiity banky.
6.5.8. VY pa3i HemoTpuMaHHsS (HEBUKOHAHHS) YMOBH, BH3HaueHoi m. 6.5.7. mux IlpaBumi, He
3IHCHIOBATH JJOCTYII 10 CUCTEMHU «IHTepHEeT-0aHKIHI.
6.5.9. Ilepen BBemenHsM Ilapomro-mianmucy NepecBiIMYMTHCH, IO BiINpaBHUKOM SMS-
nosizoMiieHHsa € BANK 3/4 a6o BANK34.UA.
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6.6. baHk 3000B’A3aHMii:

6.6.1. BuxonyBatu posnopsypkeHHs Kiienra, skuii  npoifmoB  ABTeHTH(]iKalio Ta
ABTOpH3aIlito, iHIIIHOBaHI 3a AOMOMOTOI CHUCTeMHU «IHTepHeT-0aHKIHT» B TEPMiHH, BU3HAYCHI
M [IpaBunamu Ta 3aKOHOTABCTBOM.

6.6.2. 3abesmeuntu AOCTymHICTH Beb-caiity banky ta cropinku https://online.bank34.ua B
Mmepexi [HTepHer, a Takox (QyHKIIOHYBaHHS cucTeMH «lHTepHeT-0aHKiHT» 3rigHO 3 [IpaBunamu.
6.6.3. 3abesneuyBatu poboTy SSL-3axucTy Ta miarpuMyBaTd YMHHICTH SSL-cepTudikary.

6.7. Bank mMae npaBo:

6.7.1. TumvacoBo mpusynuHuTd aoctyn Kiienta mo cuctemu «IHTepHET-OaHKIHT» TijJ dac
BUKOHAHHSI PETJaMEHTHHX Ipoleayp ado Ha yac TEXHOJOTIYHOTO OOCIyroBYBaHHS CHUCTEMHU
«IHTEepHEeT-0aHKIHI», MOB'A3aHOTO 3 OHOBJICHHSM Bepciid, Tomo. [Ipo Taki aii bank monepemxkae
Krienrta nuisixom po3MinieHHs iHOpMaiiHOro MOBiIOMICHHS B cucTeMi «[HTepHeT-0aHKiHTY.
6.7.2. 3ynuHUTH BHWKOHAHHSA pO3paxyHKOBOro jgokyMeHTa KirieHTa, iHiIiioBaHOTO 3a
JIOTIOMOTO10 cUcTeMHU «IHTepHeT-0aHKIHI», y BHUINAJKaX, KOJU 3rigHo 3 1umu [lpaBuiamu Ta
3aKOHOAABCTBOM, baHK Mae mpaBo BUTpeOyBaTH IOJATKOBI JOKYMEHTH [UIs 3abe3meueHHs
npoBeseHHs (iHancoBoi omnepanii Kiienra, akryamnizamii nanux npo Kiienra, abo B pasi, K10
orepailisi He BiAMOBIIa€ BUMOTaM 3aKOHOJABCTBA (B TOMY YHUCII HI0J0 PEXXUMY (YHKI[IOHYBaHHS
Paxynky).

6.8. bank mae npaBo 3a0;a0kyBaTH 10cTyn Kiienta 10 cucrtemu «IHTepHeT-0aHKIHD)
(IPU3YNMHUTH HAJAAHHA BilNOBiIHOI MOCJYrH) V pa3i HACTAHHSA OVIb-IKOi 3 HACTYNHMX
YMOB:

6.8.1. 3milicHeHHs 5-u (1’ATH ) MOCHiIB HEBAAIMX crIpoO BBOAY [laposs st BXoy;

6.8.2. 3milicHeHHs 5-u (1’ATH) MOCHIb HeBAMKX cipod BBoay [laponsg-nianucy;

6.8.3. mopymenus Kiiearom ymos I[paswi ta/abo Jloroeopy;

6.8.4. mepeBHILIEHHS JIMITy Ha MPOBEACHHS omepailiil B cuctemi «IHTepHEeT-0aHKIHT (B I[bOMY
pasi 6JI0KYIOTHCS BUJIATKOBI Omepartii);

6.8.5. BuHukHeHHs y banky migo3pu Kommpowmeranii/ orpumanus Big KiieHTa moBigoMIeHHS
npo Kommpowmerarito (migo3py Ha Kommnpomerariro);

6.8.6. Ha mincraBi 3asBH/3BEpHEHHS (B TOMY uHcii 3a TenedoHamu KilieHTChKOT MiATPUMKH)
Kunienra;

6.8.7. y Bumajaky, konu baHk BCTaHOBUB, 1110 JOKYMEHTH, HafgaHi Kiientom ans inentudikamii
Ta 3/11MCHEHHS 1HIIUX 3aXO0/IB 3 HAJIEKHOI NePEeBIPKH, BTPATUIM YUHHICTD (HE € aKTyaJIbHUMH) 1
naHi monao KiieHta He akTyani3oBaHi y BCTAHOBJICHHH CTPOK;

6.8.8. B iHmWMX BUMaaKax, KoM 3rigHo 3 nuMu lIpaBunamu baHk Mae mpaBo 3yNMWHUTH HaTaHHS
nociyr Knienty abo 3ynMHUTH/BIAMOBUTHCH BiJl IpOBeIeHH (iHaHCcoBoi onepanii KiieHra;
6.8.9. y Bumagky HeoOXiMHOCTI 3AiiiCHEHHS MPOQITAKTHYHUX Ta PEMOHTHUX POOIT.

6.9. DbaHk He Hece BIINOBIAAJIBLHICTD 3a:

6.9.1. BimCyTHICTB AOCTYIY 1O cUCTeMH «IHTepHET-0aHKIHT» a00 HEKOPEKTHY POOOTY CUCTEMHU
«IHTEpHET-0aHKIHI» 3 MPUYMH TEXHIYHOTO XapakTepy, MOPYIIEHHS B POOOTI MiIIPUEMCTB, IO
HaaaoTh Joctyn banky/Kiienty no mepexi [HTepHerT, a Takox y pasi BUKopucTaHHs KiieHToM
JUIs 3JIIHCHEHHSI TaKOTro JOCTYIy poOouoi cTaHuii abo 3’€IHaHHS 3 Mepexero [HTepHer, 1o He
BIJINOB1AAt0Th BUMoram ux IIpaBun ta [HcTpykuii kopuctyBada cuctemu «[HTepHET-0aHKIHDY.
6.9.2. BiaCyTHICTH JoCTymy A0 cucteMH «IHTepHeT-OaHKIHI» Yy pa3l OTpUMaHHS TPETIMU
ocobamu iH(popmartii po Jlorin ta/a6o Jlorin Ta [apons qs Bxoay Kiienrta B Oyab-sikuii criocio,
30KpeMa, uepe3 Oe3mocepenHe HeoOepeKHe YU HaBMUCHE MOBigoMIeHHS iX KiieHTOM Tperim
oco0aM, ao0poM iX TpETIMU 0COOaMHU TOIIIO.

6.9.3. 3milicHeHHs MOocTymy Ta/a0o0 iHINIIOBAaHHS MUCTAHIIMHMUX MJIATDKHUX OMepaliid TpeTiMU
ocobamu, y pa3i OTpUMaHHs TpeTiMu ocobamu iHpopmaiii npo Jlorin, [lapons 1is Bxogy Ta/abo
[Tapone-minnuc B Oyap-sKuil croci0, 30kpema, depe3 Oe3rnocepeiHe HEOOepeKHE YN HABMHCHE
noBiomieHHss KilieHToM 3a3HaueHol B LIbOMY MYHKTI KOH(QiAEHIIHHOT iHpopMalii TpeTiMm
ocobam, abo migbopy Tperimu ocobamu Jlorina, Ilapons nist Bxomy ta/abo Ilapons-mianucy
TOILI0, @ TAKOXK BHACIIIOK IaXpaichbKuX (3I0UMHHUX) Alil TpeTix ociO.
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6.9.4. OnokxyBanus bankom noctymy KiieHta no cucremu «IHTEepHET-OaHKIHI» y BHITaJIKaX,
BCTAHOBJICHUX TUMH HpaBI/IJIaMI/I.

PO3/ILJTI 7. BAHKIBCHKHH BKJIA]JL

7.1 KitieHT Ma€e ipaBo 3a BJIaCHOIO 1HII[IATUBOIO pO3MICTUTH BiacH1 Komtu y Bkian (Ha
neno3ut) B banky. Tepminu «Bxiaa» ta «Jlemo3ur» B 1ux [IpaBuiiax € TOTOKHUMHE. Po3MilieHHS
Jleno3uty 3AiMCHIOETBCA Ha yMOBax, orosiomieHux baHkoMm, ski € myOmiyHuMU. Po3mimieHHs
Jlero3uTy MoXe MPOBOJUTHCH Ha IMIACTaBi JOTOBOPY B MamepoBiil Gopmi, IO CKIAJAETHCS B
npuMinienni banky 3a 3BepHeHHsM Kirienra (Hamami — Jlorosip OaHKIBCBKOTO BKIIAAY).
VYxnanenus JloroBopy OaHKIBCHKOT'O BKJIaay Ta pO3MIIIEHHS KomTiB Ha Jlemo3uT B baHky
CB1IUUTH Mpo 3roay KiieHTa oTpumyBaTH OaHKIBCHKI MOCTYTH 13 3JIydeHHS BKJIQ/IIB HA YMOBAaX,
BcTaHOBiIeHUX B IuX IIpaBunax. Skmo KiienT He inentudikoBannii baHkoM, MpuiHSATTS KOIITIB
Ha Jlemo3ur Ta yknazaHHs JloroBopy OaHKIBCHKOIO BKJIQAy 31HCHIOETBCS JIMLIE IICHA
npoBeneHHs bankom inentudikamii, Bepudikamii Ta IiHIIMX 3aXOMAIB 3 HAJEKHOI MEpeBipKU
Knienra.

3a JloroBopom 0aHKIBCHKOTO BKJIQJy «Ha BUMOTY» baHk 3000B's3aHull BHAATH BKJIAJ a0o
fioro yactuHy Ha nepury Bumory Kiienra.

3a JloroBopoM O0aHKIBCBKOTO CTPOKOBOTO BKJIaAy baHk 3000B'S3aHWii BUJATH BKIIAJ Ta
HapaxoBaHl MPOLEHTH 3a LUM BKJIAaJOM 31 CIUIMBOM CTpPOKY, BH3HaueHoro y Jlorosopi
0aHKIBCHKOTO BKJIQAY (JI0 CIUTMBY CTPOKY MOBEPHEHHS KOIITIB MOKIIUBE BUKJIIOUHO Y BUITAIKAX,
SIKIIO 1e iepedaueHo yMmoBamu J{oroBopy 6aHKiBCHKOTO CTPOKOBOTO BKIIATY).

7.2. B pasi npuitaarts (akuenrty) Kiientom npomosumnii banky 1mono po3mitieHHs
Knientom BnacHux komrtiB Ha Jlerno3ut B banky, po3mimienHs komriB KirieHToM Ta, BiANOBITHO,
3amy4yeHHs KomTiB bankoM Ha J{eno3uT 3aiiiCHIOEThCS 3 ypaxyBaHHSIM HACTYITHOTO:

7.2.1. CTopoHM MarOTh AOTPUMYBATUCh IIOYMX Ha MOMEHT 3anydeHHs J[leno3uty YMoB
PO3MIIIIEHHS KOIITIB HA JICTIO3MT, 10 AIF0Th Ha MeBHY aaty [Ha Caiiti banky mponeHTtHi
CTaBKM PO3MILIYIOTbCS 3 3a3HAYCHHSM JaTH, 3 KO BOHHM [iIOTh]|, SKI HiAJISATAIOTh
onputroaHeHHIo Ha Caiiti banky B po3aini ['omosna/ [lpuBatHi ocodu/ Jleno3uTH 3rigHO
3 Pozginom 10 IIpaBwi.

7.2.2. Cyma Ta BajdwTta /lemo3uty BuU3HA4YaeThes 3a OakanHsMm KirieHTa, aime B po3Mipi, HE
MEHILIOMY HDX MiHIMasbHa cyMa J[erno3uTy, BCTAHOBJIEHA B Y MOBAxX pO3MIIIEHHS KOIITIB
Ha JIEMO3UT, Ta CTaHOBUTH CyMy, (pakTMuHO mnepekasaHy Kiientom Ha [lenmo3uTHwMit
PaxyHOK, 110 MiATBEPAXKY€eThCsl Bunuckoro 3 J[eno3uTHOro paxyHky.

7.2.3. Buecennsi komrtiB Ha [lemo3ut 3miiicHioeThes Kimientom mnmisixom mepekasy Cymu
Jero3uTy (cyMu nomnoBHeHHs [leno3uty) 3 motoyHoro PaxyHnky KimienTa (B Tomy umcii 3
3aCTOCYBAaHHSM TPaH3UTHUX paxyHKiB banky) abo yepe3 kacy banky (skio ymoBamu
BIJIMOBIAHOTO MPOAYKTY (BuAy Jlemo3uty) mepenbadeHO BHECEHHS KOIITIB Ha Jlemo3ut
yepe3 kacy banky). IlintBepmxennsm BHeceHHs Cymu [leno3uty € Bunucka 3 paxyHky
Kinienra B banky, 3 skoro 3aiiicHenuil nepekas ta/a6o Bumnucka 3 /leno3uTHOro paxyHky
Ta/abo muatixkHa 1HCTpyKUis KiieHta 3 BiAMITKOIO baHKy Nnpo BUKOHAHHS IJIATIKHOT
orepartii.

7.2.4. Crpox J[lemo3uty Bu3HadaeTbcs KIlieHTOM sIK Tepioj dYacy BiJ JaTH PO3MIICHHS
Heno3uty no [latu noBepHeHHs Jleno3uTy (BKJIIOYAIOYM TaKUi €Hb) 3TiAHO 3 BIACHUM
BosieBUsIBIICHHAM KitieHTa Ha mifctaBl mpomno3uiii baHky, Mo MICTUThCS B YMoOBax
PO3MIILIEHHS KOIITIB Ha JICTIO3HUT:

7.24.1. Jaroro posmimenns Jlenosuty € Onepauiiiuuii aeHb, B skuil komtu KiieHTta
dakTUyHO 3apaxoBaHi Ha J{eMmOo3UTHUI paXyHOK;

7.2.4.2. Hatoro moBepHeHHs [leno3uTy € /eHb, Ha AKiid MPHUINAgaE OCTaHHIN I€Hb CTPOKY
Hemno3ury.

7.2.4.3. KimieHT Mae mpaBo caMOCTIHHO BHU3HAUWTH JAaTy TOBEpHEHHs Jlemos3uTy, 1o

nepeOyBae B fmianazoHi CTpOKIB JAEMO3UTY, BU3HAUEHHWX B YMOBAaX pPO3MIIIEHHS KOINTIB Ha
Jeno3uT Juist oopaHoro KiieHToM BUAy J€MO3UTY.
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7244, Bonesussnenns Kiienta po3mictutu [[eno3ut Ha KOHKPETHO BU3HAYEHUN CTPOK B
pasi posminieHHs Jlemo3uty 3a JloroBopom OaHKIBCHKOro BKJaly BU3HAYaeThcs y JloroBopi
0aHKIBCHKOTO BKJIAY.

7.2.4.5. Sxmro Jlemo3ut HaIXouTh B baHk B micisonepariiHuii yac, BUXiTHHIA, CBITKOBUI

a00 HepoOOUMii JIeHb, TO BiH 3apaxOBYEThCS Ha JIeMO3UTHUI paxyHOK B MEPIIMM poOOUMil 1eHb

banky, HacTynHuMi1 3a AHEM BHeceHHs [leno3urty.

7.2.4.6. Skmio natoro moBepHeHHs Jleno3uTy € BUX1THHA, CBATKOBHI a00 HEpoOOUHii 1eHb,

BUKOHaHHsI baHKOM CBOiX 3000B’s13aHb 3 BUIIATH J[€MIO3UTY IEPEHOCUTHCS HAa HACTYITHHUM 32 HUM

poOoumii 6aHKIBCHKUMN JICHb.

7.2.5. ITlonoBHeHHs /lemO3UTY JOMYyCKAEThCS BUKIIOYHO B BaIOTI JIeTIO3UTY Ta y BUNAJKY,
KoM e mpsaMo nependbadeHo ans obpanoro Kiientom Buny J[lenosuty YMoBamu
po3MilieHHsT KOITIB Ha feno3uT. [lonoBHeHHs Jlemo3uty 3aiHCHIOETHCS 3a OaKaHHIM
Kiienra, npu 1poMy MiHIMaJIbHa CyMa IIOIIOBHEHHSI BU3HAYAEThCA B Y MOBaX PO3MILIECHHS
KOIIITIB Ha JICMO3UT 3Ti1HO 3 00panum KiienToM Buiom Bkiaay. Bonesusinenus Kiienra
MMONOBHUTH [[eMO3UT Ha KOHKPETHO BU3HAUEHY CyMy 3IIHCHIOETHCS IUISIXOM IHIIiaIi
nepekasy komrTiB B BamioTi Jlemosuty Ha JlemosutHuil paxyHok. baHk Mae mpaBo
BimMoBuTH KitienTy B nmonoBHeHHi Jleno3uty, skmio: (1) obpanuit KnientoMm Bua Bkiagy
He mepeadavyae MOMIMBOCTI TOMOBHEHHS 3TiAHO 3 YMOBaMH pO3MIIIEHHS KOIITIB Ha
JIeTno3uT, a00 (2) cyma MONMOBHEHHsI HE BIANOBIa€ BUMOTaM Y MOB pO3MIIIIEHHS KOIIITiB Ha
JICTIO3UT.

7.2.6. TlpoueHTHA cTaBKa BU3HAUYAETHCS Mpomosuiieo banky B YMoBax po3MillleHHs KOIITiB
Ha pneno3ut. [lpm yxmamanui JloroBopy OaHKIBCHKOTO BKIJIQAy NPOIIGHTHA CTaBKa
000B’SI3KOBO BU3HAYAETHCA y TakOMY J{0oroBopi OaHKIBCHKOTO BKIIAJTY.

7.2.7. I'padik (ITopsgok) HapaxXyBaHHS NPOIEHTIB!

7.2.7.1. bank HapaxoBye HpOIEHTH 3a 3alMIIKaMU KOIITIB Ha OyAb-sikoMmy 3 PaxyHKiB

Knienra B banky 3rigHo 3 O01iKOBOIO MOMITHKOIO baHKy, BUX01s49 3 (PaKTUIHOT KiTBKOCTI JHIB

y wMicani 1 pomi. IIponeHTH HapaxoBYIOTbCS HE MI3HINIE OCTAHHBOTO poOOYOro JHs

PO3paxyHKOBOTO MICALS, IPH IIbOMY JJISI PO3PaXyHKY MPOILEHTIB MPHUIMAIOTHCS BCl KaJIeHIapHi

JTH1 pO3paxyHKOBOI'0 Micslid, 3 ypaxyBaHHAM BUMOT 11.7.2.7.3 uux [Ipasui.

7.2.7.2. [TpouileHTH HapaxoBYIOTHCS B TiHl ke BaloTi, 10 i BamtoTa Jlerno3uty. YMoBamu

JloroBopy ©0aHKIBCBKOIO BKJIaAy Moke OyTH mepeabaueHO HapaxyBaHHsS IIPOLIEHTIB B

HalllOHAJIBHIN BastoTi 1o Jlemo3uTtam B 1HO3eMHI# BamoTi/bBM.

7.2.7.3. [Tponientn 3a [lemo3uToM MOYMHAIOTH HAPaXOBYBAaTHCh 3 JIHS, HACTYIHOIO 3a

JlaToro 3apaxyBaHHs KOWITIB Ha Jlemo3uTHUN paxyHOK, 10 JHA, 110 nepenye Jlati moBepHEHHS

Jeno3uty uu cnucanHio Jleno3ury 3 JlenosutHoro paxynka KiieHnTa 3 iHIIMX MicTaB.

7.2.74. baHk He HapaxoOBy€ NPOLEHTH Ha IIPOLICHTH.

7.2.8. TlepioguyHicTh cHJATH NPOUEHTIB BH3HAdaeThbcs KIEHTOM 3TiTHO 3 BJIACHUM
BOJICBUSIBJIICHHSAM LUIIXOM OOpaHHS OJHOTO 3 3alpONOHOBaHMX baHKOM BapiaHTiB, 11O
MICTUTBCS B YMOBaxX PO3MILICHHS KOILUTIB Ha JEMO3UT, NMPH LbOMY CIUIaTa MpPOLEHTIB
3MIMCHIOETHCA a00 MEPIOUYHO (IIOMICSIIS/IIOKBAPTAy), B TOMY YHCIII 3 KaliTali3aIl€ro,
a0o B KiHII1 CTPOKY Jlerno3uTy:

7.2.8.1. BoneBusiBnennss Kiienta posmictute [[emo3utr 3 KOHKPETHO BHU3HAYEHOIO

NEepIOIMYHICTIO BUILJIATH MPOLIEHTIB B pa3i po3MimieHHs Jleno3uty 3a /loroBopom 6aHKIBCHKOTO

BKJIaJly BU3HAYA€ThCs Y JIoroBOopi 0aHKIBCHKOTO BKJIATY.

7.2.8.2. [Tponientu crmauytothest bankom KiieHty y 6e3roTiBKOBiil popMi Ha BUSHAYEHUN
JloroBopom PaxyHoK y BaJTtoTi, B SIKiif IPOLIEHTH HapaxOBaHi, .
7.2.8.3. [Tpu mepioguuHiit cruiaTi MPOLEHTIB, MPOLEHTH CIIauyloThcst bankoMm B meprunit

poboumii meHp Micsis (KBapTaidy), HACTYITHOTO 3a po3paxyHKOBUM. [lig micsiem po3ymieThes
KaJeHAapHUI Micsib (TOOTO Mepio] 3 MEePIIOro MO OCTaHHIN IeHb KaJeHIapHOTO MicsIls (CiueHb,
JFOTHIA, Oepe3eHb, KBiTeHb, TPAaBEHb, YEPBEHb, JIUIICHB, CEPIICHb, BEPECEHb, )KOBTCHB, JIUCTOIA],
TPYACHB), 3 ypaxyBaHHAM (aKTUIHOTO Mepioay OOJIKYy KOMITIB Ha JIemo3uTHOMY paxyHKy Ta 1.
7.2.4 nux [paBmn). [Tix kBapTamoM po3yMieTbest KalleHAapHuiA KBapTai (TooTo mepion 3 01 ciuns
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no 31 Gepesns (mepmwmii kBaprtan), mepiof 3 01 kBiTHs o 30 YepBHS (ApyTHil KBapTal), Mepiox 3
01 mumus mo 30 BepecHs (Tperiii kBapTan), nepiog 3 01 sxoBTHA mo 31 rpyaHs (derBepTuit
KBapTall) 3 ypaxyBaHHSAM (PaKTHYHOTO Mepioay OOJIKY KOIITIB Ha J[enmo3uTHOMY paxyHKy Ta II.
7.2.4 uwux IlpaBun). YmoBamu nesHoro Buay Bkmany (emo3uty) moxke OyTtu mepeabaveHuit
IHIIMH CTPOK BUILIATH MPOLIEHTIB, PO 110 3a3HayaeTbes B Jloroopi.

7.2.8.4. Sxmo 3a obpanum KitieHTOM BHIIOM BKJIAMy 3TiTHO 3 YMOBaMHU PO3MIIICHHS
KOIITIB Ha JCTO3UT IepeadaueHa KamiTaaizaiis MPOICHTIB, HapaXxoBaHl MPOICHTH B TEPMIH,
Bu3HavyeHu# B m. 7.2.8.3. nux I[IpaBui, nepekasytorscsi bankom Ha Jlemo3uTHUil paxyHOK, 110
30utbmye cymy Jlemosuty Kitienra.

7.2.8.5. [lpr BumIaTi MPOLEHTIB B KiHLI CTPOKY JlemO3UTYy MNPOLEHTH CILIA4yIOThCS
OJTHOYACHO 3 noBepHeHH:IM Jleno3uty B JleHp noBepHeHHs Jleno3uty.
7.2.8.6. S0 1aTOr0 BUIUIATH MPOIEHTIB € BUXIIHUMN, CBATKOBUH a00 HEPOOOUMil JICHB,

BUKOHaHHs baHKOM CBOiX 3000B’A3aHb 3 BUIUIATH HApaxOBAaHUX IPOLEHTIB NEPEHOCUTHCS Ha
HACTYMHHUU 32 HUM poOoumii OGaHKIiBCbKHI JeHb. [IpH 1bOMY KIiHIIEBOIO ATOK0 HapaxyBaHHS
MIPOIICHTIB € JACHb, 110 MePEAYE AaTi MoBepHeHHs Jleno3uTy, BU3Ha4eHi# 3riaHo 3 1.7.2.4 [1paBui.
7.2.9. TloBepuenns Jleno3uTy y 3B 3Ky 3 3aKiHUEHHSIM CTPOKY Jleno3uty 3xiiicHIoeThCst Bankom
0e3 oTpuMaHHs OKpeMoro jaopydeHHs KiieHnTa Ha notouyHuii PaxyHoK, 3 SKOro Hajiinon
Jlero3uT, 3 MOAaIbIINM HapaxyBaHHSIM Ha HbOTO MPOIICHTIB 32 BKJIAZAMU «HA BUMOTY.
[Tpu yknagansi [loroBopy 6aHKIBCHKOTO BKJIay MOXKe OyTH BU3HAUEHUH 1HIIUN TOPSAIOK
noBepHEeHHs J[eno3uTy, 10 HE CyNepeunTh 3aKOHOIaBCTRY.
Sxmo KiieHT He BUMarae NOBEPHEHHS CyMH CTPOKOBOTO Jlero3uTy 31 CIUIMBOM CTPOKY,
BCTaHOBJICHOTO J[OrOBOpPOM CTPOKOBOTO OaHKIBCHKOTO BKJIaTy, a00 MOBEPHEHHS CyMHU
Jlero3uTy, BHECEHOI0 Ha IHIIMX yMOBaxX IOBEPHEHHS, IICI HAaCTaHHS BH3HAUEHHUX
JloroBopoM 0aHKIBCHKOTO BKJIaTy OOCTaBHH, Iei JlOroBip BBaKa€ThCS MPOJOBKEHUM Ha
yMOBax BKJIaJly Ha BUMOT'Y, SIKIIIO 1HIIIE HE BCTAHOBJIEHO J[0roBOpoM GaHKIBCHKOT'O BKIIALTY.
7.2.10. Sxmo ymoBamu JloroBopy 0aHKIBCHKOTO BKIJIATy mepeadadeHe moBepHeHHs Jlermo3uty Ta
CIUIaTa MPOIIEHTIB MO HHOMY B IOTiBKOBiH (opmi yepes kacy banky, ane KiieHt B AeHb,
ko bank noBuHeH nmoBepHyTH Jlerno3uT Ta/abo CrlaTUTH MPOLEHTH, He 3’ IBUBCA B baHK,
abo cyma /leno3uty Ta MpOLEHTIB MEPEBUILY€E TPAaHUYHY CyMy, II0 MOXK€ OyTH BHJlaHA
yepe3 kacy banky, 3rimHO 3 BUMOTaMM, BCTAaHOBJIICHMMH B HOpMaTHBHUX akTax HBY,
HaJIeKHUM BUKOHAHHAM 000B’s13Ky banky 3a JloroBopoM GaHKIBCHKOIO BKJIaLy Oyne:
1) SIxmo y Kiienta € Paxynok B banky — 31ificHeHHsI BUTIaTH Ha PaxyHOK;
2) Slkuio y Kiienta Hemae Paxynky B banky, i cTpok J{eno3uty He 3aKiHYMBCsI, alie CTPOK BUILIATH
IIPOLIEHTIB HACTAB — POJAOBKEHHS 00Ky MPOIIEHTIB Ha PaXyHKY HapaXOBaHUX IPOLIEHTIB,
3) skmio y kiieHta Hemae PaxyHky B banky i crpok Jlemosurty 3akiHumBesi, baHk BinkpuBae
OKpeMH BHYTPIIIHbOOAHKIBCHKMM paxyHOK JUIsl 00Ky KomTiB KiieHTta, nepekasye Ha Takui
paxyHOK cyMy Jlemo3uTy Ta NMpOLEHTH, Ta B NoJanbiIioMy 30epirae Koty KiieHTa Ha Takomy
paxyHKy Ha YMOBaxX «Ha BHMOTY» JIO MOMEHTY oTpuMaHHs ix KiieHToMm (rumara 3a BIAKPHUTTS
TaKOr0 pPaxyHKY, 30€peKeHHsI KOIITIB Ha HbOMY Ta MPOLEHTHU M0 3aJIMIIKaX Ha TAKOMY PaxyHKY
HE HapaxOBYIOTHCS).
7.2.11. IlpaBuyia MOCBIAUYIOTh NMpaBo baHKy ympaBiasTH 3alydyeHMMH Ha J[emo3uT KoTaMu
KiienTa ta npaBo Kiienta oTprMatu B 00yMOBJIEHHH TEPMIH CyMy /Ieno3uTy 1 poLeHTIB
10 HBOMY.
7.3. IlignucaHHs IOTOBOPY.
7.3.1. Ilignucanus JloroBopy OGaHKIBCHKOTO BKJIany 3iiMcHIO€ThCs: KiieHTOM BIacHOpYY Ta
MIOBHOB)KHUM TIPEICTABHUKOM baHKy, MiANKC SKOTO MiJIATae CKPIMJICHHIO IedaTkoro baHky, Ha
[arnepoBUX HOCISX y BHUIVIAJAI OKPEMOrO €IWHOrO JOKyMEHTa, abo y eJleKTpOoHHiH ¢opmi
BIMOBIAHO A0 3akoHy YKpainu «IIpo enexTpoHH1 JOKYMEHTH Ta eeKTPOHHUN JJOKYMEHTOOO0I»
IUIIXOM  HAKJIQJAEHHS eleKTpoHHoro mianucy KiieHTa Ta  eeKTpOHHOro  HiANHUCY
YHOBHOBaXk€HOTO mnpeacTtaBHUKa banky. Ilianucannio migisrae Jloroip 6aHKIBCHKOTO BKJIANy,
110 BU3HAYa€ BCl iCTOTHI yMOBHU Jleno3uTy, BCTaHOBIEH] B nm. 7.2.2, 7.2.4, 7.2.6, 7.2.8. uporo
Pozniny 7 [IpaBui.
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7.4. JlocTpokoBe noBepHeHHs Jleno3uTy i nepepaxyHoOK NPOLEHTIB.

7.4.1. TloBepuenns Kiienty eTpokoBoro Jlerno3uty Ta HapaxoBaHUX MPOLEHTIB 32 HUM Ha HOro
BUMOTY J10 CIUIUBY CTPOKY a00 710 HaCTaHHs 1HIIMX 00CTaBUH, BU3HAUYE€HUX J[oroBopom, MoKiuBe
BUKJIIOYHO Y BHIIAJKaX, SKIIO Le nepeadayeHo ymoBamu JloroBopy OaHKIBCHKOTO CTPOKOBOTO
BKJIay. Jloroip 0aHKIBCBKOIO BKJaly, IO YKJIaJE€HUH Ha BU3HAUYEHHUH CTPOK, HE MOXKe OyTH
posipBanuii Ha BUMory Bxmagnuka, abo 3MineHuii cTpok aii Jlorosopy, 6e3 3ronu Ha Te baHky.
3roga baHky Ha 3MiHY CTpOKY IOBEpHEHHs BKiiagy BHUCIIOBIIOETHCS LUIAXOM YKJIAJAHHSA
BIJIMIOBITHOTO MHCHMOBOTO JIBOCTOPOHHBOTO TpPaBOYMHY, SKMH Bix imeHi banky miamucye
YIOBHOBaXK€HA 0Cc00a, MAMKC SKOi Mae OyTH CKpIIJICHUH MeyaTko baHky.

7.4.2. 3rona banky ans ButpeOyBaHHS BrilagHUKOM Jemo3uTy, 10 PO3MINICHHA Ha YMOBax Ha
BUMOTY, HE BUMAra€eThcs.

7.4.3. B pasi gocrpokoBoro crmcanHs Jlemno3uty 3 J[emo3uTHOro paxyHky, B TOMY YUCIHI HE 3a
ininiatuBoro KitieHTa (3BepHEHHS CTSATHEHHS 32 JOKYMEHTaMH Ha CrucaHHs), skiuo CTOPOHHU B
JloroBopi 6aHKIBCHKOTO BKJIa/ly, a00 OKpEMOMY NMHCbMOBOMY JOTOBOpi, HE MOTOATH iHIIE, bank
B JIEHb JIOCTPOKOBOIO cIMCaHHA Jleno3uTy 3A1MCHIOE MepepaxyHOK IPOLIEHTIB 32 BECh CTPOK
001Ky KOIITiB Ha JIeTO3UTHOMY PaxyHKY (HE BPaXOBYIOUH JICHb 3apaxyBaHHS Ta JICHb CIUCAHHS
KOILTIB Ha/3 J[emo3UTHOro paxyHKy), 3a MPOLEHTHOK CTABKOIO 3a BKJIAJJAMH «HAa BUMOTY», sIKa
nie B banky Ha nenp cnmcanHs [leno3uty. Skmo ymoBamm JloroBopy OaHKIBCBKOTO BKIIATY
nependaueHa Karitati3alis IpoleHTiB, baHk Mpu nepepaxyHKy MPOLIEHTIB 3MEHIITY€ TaK0X 0azy
JUIL HapaxyBaHHS MPOICHTIB Ha HAUIMINIKOBO HAapaxOBaHI Ta MpUEAHaHI 710 cymu Jlemosuty
npoueHTtd. KiieHnt Hanae 3rony banky, a bank mae mpaBo (ane He 3000B’s3aHMi1) 1HII[IIOBATH Ta
BUKOHATH IUIATDKHY OINEpamiro Ae0eTOBOro mepekasy (IOroBipHOTO CIHCAaHHS) Ha ITiJCTaBi
IUIATDKHOT 1HCTPYKUII Ha cyMy HaAnumKoBO cradeHux Kiienty bankoMm mnporeHTiB 3
J1eTo3uTHOTO paxyHKy Ta paxyHKY il OOJIIKY TPOLICHTIB,;

7.4.4. Sxmo y JloroBopi 6aHKIBCHKOro BKJIaay nependadeno mpaso Kiienra Bumaratu 6e3 3roau
banky 31ificHUTH JOCTpOKOBE TOBEpHEHHS Jlerno3uTy (YacTHHH), TaKe TOBEPHEHHS 3M1HCHIOETHCS
3a nuchbMoBol0 3asgBoro KirieHra, sika mae Oytu mignucaHa Kiientom, Ta nogaHa no banky He
Mi3HiIIe, HiX 3a 2 KAJICHIApHUX JTHI 10 0akaHoi 1atu oTpuManHs Jleno3uty (3asBa He MOXe OyTH
HaJlaHa 3a JJOIIOMOI'010 cucTeMH «IHTepHeT-0aHKIHI»);

7.4.5. 3asBa mpo MOCTpOKOBe MoBepHEHHS cymu [lenosuty (wactunam) (m. 7.4.4. nux IIpaswr)
Moke OyTH BigkiukaHa KilieHTOM MUCHMOBO He TMi3HiIlIe, HiX 3a 1 JeHb 10 3asBIeHOi JaTh
JIOCTPOKOBOT'O TIOBEPHEHHS;

7.4.6. Knient ta bank noMoBmiIuCh, 10 B pasi nojgaHHd KilieHTOM 3asBM IpO YacTKOBE
nocTpokoBe noBepHeHHs [lenosuty (11.7.4.4. nux IlpaBwi), Taka 3asBa BBaXXKaTUMETHCS 3asBOIO
po 3MiHy yMOB /IoroBopy 31 CTpOKOBOI'O BKJIa/1y Ha BKJIAJ] «Ha BUMOTY», IPH IIbOMY BUTpeOyBaHa
YacTUHA Ta 3AIMIIOK Jleno3uTy, 3a BUpaxyBaHHIM CIIMCAHUX 3TiAHO 3 1. 7.4.3. uporo Po3niny 7
[TpaBui HaAIMIIKOBO CIUIAYEHUX MPOLEHTIB, MEpeKa3yloThcsi BaHKOM B JI€HB JTOCTPOKOBOTO
BuUTpeOyBaHHs yacTuHu Jleno3uty Ha PaxyHok Kiienra, 3 sikoro HafiimoB Jleno3ur, abo Ha ToH
PaxyHok, mo Bkazanuil Kiientom 1t moBepHeHHs Jleno3uty, abo 311HCHIOETbCS MTOBEPHEHHS
cymu Jleno3uty Ta mpoueHTiB 3rixHo 3 1. 7.2.10 nux [Ipasu.

7.5. TlpuitusarTa (akuenT) myOiiyHOl nmpono3uilii banky mono po3mimenHs komTiB Kiienra
Ha Jlero3uT KuieHT 3111HCHIOE IIIXOM NepeKa3y NMEeBHOI CyMU BJIACHUX KOIITIB Ha Jleno3ur.

7.6. SIKI0O NTOCTPOKOBE TOBEpHEHHs Jlemo3uTy 3IIHCHIOETBCS Ha MiJCTaBl OKPEMOro
MUCHMOBOTO J0TOBOpY, CTOPOHM MOXKYTh Y3TOAMTH IHIIMHI MOPSAOK HapaxyBaHHS Ta CIUIATH
IPOIIEHTIB Ta CTPOK NOBEPHEHHS BKJIaly, HK BU3HA4YEHO B I1. 7.4. nux [IpaBui.

7.7. KaieHT Ma€ npaBo:

7.7.1. Otpumaru cymy /leno3uTy Ta HapaxoBaHi IPOLIEHTH B CTPOKH Ta HA yMOBaX, BU3HAUECHUX
[TpaBuiiamu Ta JloroBopom 0aHKIBCHKOTO BKJIaay.

7.7.2. OTpumyBaTH JOBIIKM Npo cTaH Jlenmo3uTHOro paxyHKy 32 YMOBH OIUIaTH mociyr baHky
3rigHo 3 Tapudamu baHky.

7.7.3. Ilepen yxmamanHaM JloroBopy OaHKIBCHKOIO BKJIaQy 3a JOMOMOIOI0 KaJbKyJsATOpa,
po3mimenoro Caiti banky, ojepatu HpOrHO3HMN pPO3paxyHOK noxoAaiB 1 Burpat KiiieHra,
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MOB'sI3aHUX 13 PO3MIIICHHSIM Jlermo3uty, B SIKOMYy 3a3HAuaeThCs Taka iH(opMmallis Ha aaTy
po3paxyHky: (1) 3aranpHa cyma IUIaTeXKIiB 3a CYNpPOBiAHI mociayru baHKy, OoTpUMaHHS SIKHX €
HEOOXITHUM I yKianeHHs JloroBopy OaHKIBCBKOTO BKJIAMy: BIIKpHUTTS PaxyHKy Ta iHIII
MOCITyTH (32 HAsIBHOCTI); (2) MpoIeHTHA cTaBKa 3a Jlemo3utom 0e3 ypaxyBaHHsI CIIJIATH MTOJATKIB;
CyMa HapaxOBaHHMX BiJICOTKIB 3a BeChb CTpOK po3mimienHs Jlemosury; (3) cyma moxomy Bin
BKJIQ/IHO] (JIEMO3UTHOI) OTepallii 10 OMOAAaTKyBaHHsL: Y TpUBHI [ 1711 Jleno3uTiB y TpUBHI], y BaJtOTI
Heno3uty [mansa [lenmo3uTiB) B iHO3€MHIM BaiioTi]|, y OaHKIBCbKUX MeTanax [mnsa Jlemo3utiB y
0aHKIBCHKMX MeTanax|; (4) onmoJaTKyBaHHS TOXO/IB BiJl BKJIAJHOI (JEMO3UTHOI) omeparii: cyMu
MOJAaTKy Ha JM0XOoAu (i3MYHUX 0cCi0O Ta BIHNCBKOBOTO 300py; (5) cyma HOXOIy BiJl BKJIAIHOL
(meno3uTHOT) omepariii micis ONOJaTKyBaHHS B TPUBHAX [Ais Jlemo3uTiB y TPUBHIi], y BatoOTi
Heno3uty [ Jlemo3uTiB B iHO3EMHIN BaIIOTi], y OaHKIBCHKUX MeTanax [mia Jlemo3uTiB y
0aHKIBCHKHX MeTalax|; (6) mpolleHTHa cTaBKa 3a J[ermo3uToM 3 ypaxyBaHHIM CILIATH MOJATKIB.
7.7.4. OtpuMyBaTtu 3a JAOIMOMOTOI CHUCTeMHU «IHTepHeT-OaHKIHT» 1H(OpMaIliI0 PO PO3MIIIEHI
Knienrom [leno3uTh, yMOBH X po3MillleHHS, HApaXOBaHi MPOLIEHTH.
7.7.5. TlomoBHIOBaTH, B TOMY YHCJi 3a JOIOMOTOI cucTteMu «lHTepHeT-OaHKiHr» Jlernoswur,
JOTPUMYIOUHCh YMOB po3mitieHHs n1eno3uTiB B AT « BAHK 3/4».
7.7.6. Hanatu moBipeHicTh TpeTiit 0co0i Ha MpaBoO po3nopsmKaTuchk Jlemno3utom Ta/abo cymoro
MIPOIICHTIB 200 BKa3aTH 0c00y, Ha KOPUCTH KO 0OYMOBIIIOETHCS BUKOHAHHS 3000B’s13aHh baHkoM
B MIOPSIKY, BCTaHOBJIeHOMY B 1. 3.4.8 Po3ainy 3 [Ipasui.
7.7.7. BumanuTtu Po3nopsmkeHHs 010 cymu J{eno3uty Ta mpoueHTiB 3a Jlermo3uTom Ha BUIIA0K
CBOI CMEpPTi B MOPSAKY, BCTaHOBJIEHOMY B 1. 3.4.9 Po3ziny 3 IIpasui.
7.7.8. B Oynp-sikuii yac BuUTpeOyBaTH Ta onaepkatu Jlemo3uT, po3MIIIEHUWH Ha yMOBaxX «Ha
BHUMOTY».
7.7.9. IuiniroBaTH JOCTPOKOBE IOBEPHEHHSI CTPOKOBOTO Jlemo3uTty (sKIio Iie rmepeadadeHo
yMoBamMH J{OroBOpY CTPOKOBOTO OaHKIBCHKOI'O BKJIAay), Ta B pasi 3roau baHky oxaepkatu
CTpOKOBHH J[eMO3HUT JOCTPOKOBO, 3 ypaxyBaHHSIM BUMOT 1I. 7.4. nuporo Po3xiny 7 IIpaswui.
7.7.10. OrpumyBaru Bif banky akTyanbpHy iHQOpMAIIIO PO CUCTEMY TapaHTYBaHHs BKJIAIiB
¢izmunux oci6 mixg wac nii JloroBopy OaHKIBCRKOTO BKJIATy, MPO YMOBH 3aIy4CHHS baHkOM
Jleno3uTiB, BIAKPUTTS MOTOYHUX PAaXyHKIB, TUIIOBI JoroBopu, Tapudu.
7.7.11. 3Bepratucs 1o @oHy rapaHTyBaHHS BKJIaA1B (PI3UYHUX 0Ci0 31 CKaproro Mpo NOpyIIEeHHS
CBOIX MpaB Ta 3aKOHHUX IHTEpECiB IIOAO0 (PYHKLIOHYBAaHHS CHUCTEMHU TapaHTYBaHHS BKIJIAJiB
¢13uuHuX 0Ci0.
7.7.12. 3Beprarucs 1o HamnionansHoro 0anky Ykpainu, siIKuil € ymOBHOBaXXEHUM JIepyKaBHUM
OpraHoM 3 MTUTaHb 3aXUCTY MPaB CHOKMUBaYIB ()IHAHCOBUX MOCTYT.
7.7.13. 3Bepratucs 1o banky 3 nutanp BukoHaHHS CtopoHamu yMoB JloroBopy OaHKIBCBKOTO
BKJIay. Pexomenpauii mono mopsajaky MoJaHHS 3BEpHEHb onpuitogHeHH1 Ha Caiiti banky 3a
nocuinanHsaM: ['onoBHa/be3neka o0cyroByBaHHA/3axUCT MPaB CIOXKHUBAY1B.
7.7.14. Inuni npasa, Bu3HavyeH1 [IpaBunamu, 3aKOHOJaBCTBOM.

7.8. KaieHT 3000B‘si3aHmii:
7.8.1. Hamatm banky JOKYMEHTH Ta BIJOMOCTi, BHW3HA4YCHI 3aKOHOJABCTBOM  Ta
BHYTpPIIIHbOOAHKIBCBKUMH TpPABUIIaMHU, HEOOXIIHI Ui BIAKPUTTSA JIEMO3UTHOTO paxyHKy Ta
3M1MCHEHHsI omepaliii 3a HUM, B TOMy uuciai bank mae mpaBo BuTpeOyBatu Bia Kiienta
JOKYMEHTaJIbHE MiATBEPKEHHS JKepena MOXOHKEHHS KOIITIB.

VYV pa3i vanexHocti KieHTa A0 MOMITHUYHO 3HAYyHIMX OCiO, WiIEHIB ix cimeil Ta/abo
NOB'SI3aHUX 3 HUMU OCI0 HaJaTH TOKYMEHTH, L0 MiITBEP/DKYIOTh JKepena CTaTKiB (0araTcraa)
Ta JDKepena TMOXO/DKEHHS KOINTIB, MO0 OyayTh BHeCeHI Ha JIemo3WT, HE3aJIeKHO B CyMH
Heno3ury.

7.8.2. Buectu [lenmosut Ha Jlemo3uTHUN paxyHOK, MpoTsaroM | (ogHOTO) poOOYOro THS 3 THS
nianucanHs JloroBopy OaHKIBCBKOTO BKJIagy. B pa3i HEBUKOHAHHS IIbOrO 3000B’s3aHHS
Kiientom, Jlorosip 0aHKIBCHKOTO BKJIATy BBAXKAETHCS HEYKIIAICHUM.
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7.8.3. Sxmo na Bumory Kiienta [lemo3ut, sikuii Oyj0 BHECEHO B O€3TOTIBKOBIii (opmi,
Buaaethest Kimenty roriBkoro, KitieHT Mae ortatutu nocinyru banky 3a kacoBe 00CITyroByBaHHs
srigHo 3 Tapudamu banky.
7.8.4. 306epiratu Jorosip (loroBip OaHKIBCBKOTO BKJIaAy), a y BHIAAKy HOro BTpaTH —
rnmosizomuTy baHk.
7.8.5. Jlo yknanenus [loroBopy 6aHKiBCHKOT0 BKIJIaay ozepkatu B banky JloBiaky npo cuctemy
rapaHTyBaHHS BKJIaAiB (i3MUYHHUX OCI0 y MHChbMOBIH (rmamepoBiii) gopmi, sikmo KiieHT He Mae
MOTOYHHX Ta/ab0 BKIAAHUX (neno3uTHux) PaxyHkiB y baHky.
7.8.6. He pimme, HDK OOWH pa3 Ha piK O3HaWoOMIOBaThcsa 3 JIOBIZKOIO TpoO CcHUCTEMY
rapaHTyBaHHs BKJIaAiB Qi3udHux ocib (B ToMmy uucii Ha Caiiti baHky).
7.9. BbaHk mMae npaBo:
7.9.1. VYupasnsaTtu Ta po3nopsypkatucs komramu KitieHTa, mo 3Haxonatbes Ha Jlerno3uri, Ha cBiit
po3cy Ha nepiof ix po3mimieHHs B baHky.
7.9.2. IniniroBaTu 3MiHy yMOB 3ai1y4eHHs J{eno3uris.
7.9.3. 3minoBatu [IpaBuia B mopsky, BcranoBieHomy B Po3zini 10 Ipasu.
7.9.4. Bumararu y KiieHra HagaHHS JOKYMEHTIB Ta BiJOMOCTEH, HEOOXITHUX IS TIPOBEICHHS
3ax0iB 3 Horo ineHTudikaii, Bepudikarii Ta IHITMX 3aX0/11B HaJICKHOI mepeBipku KitieHTa 3rigHo
3 BHYTPIIIHHOOAHKIBCHKUMH TpaBmiiaMu. B pa3i neHaganust KirieHToM HEOOXiTHUX TOKYMEHTIB,
bank mae paBo BiqMOBHUTH B 00cinyroByBaHHi Kiienra.
7.9.5. CamocriiiHO iHimiIOBaTH Ta BUKOHYBaTH 3a 3roaor0 KilieHTa, HagaHOIO NUIIXOM
nignucanss JJoroBopy 0aHKIBCHKOTO BKIJIaY, 1eOCTOBHIA IIepeKa3 (IOroBipHE CIIUCAHHS) KOIITIB
3 JIemo3UTHOTO paxyHKy Ta PaxyHKy Ui OOJIKY IPOLEHTIB, Yy BHIAIKaX Ta B MOPSAAKY,
BU3HavyeHux numu [IpaBunamu, JloroBopoM GaHKIBCHKOIO BKJIAy.
7.9.6. Hapnicnatu TOBIZOMIJICHHSI PO BITKPHUTTA/3aKpUTTA paxyHkiB Kitienra 3a JloroBopom
0aHKIBCHKOTO BKJIaJy 1O KOHTPOJIIOIOYOTO OpraHy, B sIKOMY 00IikoByeThcs KitieHT, B pasi, Kou
B banky HasiBHa iH(oOpMaIltis po Te, mo KitieHT € camMo3aiiHATOI0 0c00010.
7.9.7. BigmoBHUTHCH BiJl HaJIJaHHS MOCIYTH a00 MpoBeaeHHS (iHAHCOBOI omeparlii y pasi BiIMOBU
Knienra Bin o3HaiiomiieHHS 31 3MicTOM J{OBiIKHM PO CHCTEMY rapaHTyBaHHS BKJIaiB (Pi3HUIHUX
oci0 Ta miaTBepAKEHHs i1 onepkaHHs Ta/abo HeHanaHHs Kiientom HeoOXinHOI iHMOpMalii, y
TOMY YHUCIIi JIOKyMEHTIB, Nepea0adyeHnX 3aKOHOIABCTBOM, HOPMATHBHO-TIPABOBHUMH aKTaMH
HauionaneHoro 6anky Ykpainu ta numu [IpaBunamu, a TakoX BIIMOBHUTHUCH BiJl MPOBEICHHS
nigo3pinoi pinancosoi onepaii Kiienra.
7.9.8. PosipBaru Jlorosip 6aHKIBCbKOTO BKJaly 32 HACTaHHS MiJICTaB, BU3HAYCHUX 3aKOHOM.
7.10. BbaHk 3000B’A3V€ThHCS:
7.10.1. InpopmyBatu KiieHta npo cucreMy rapaHTyBaHHs BKJIAJIB (i3WYHUX OCI0 Ta rpaHUYHUI
pO3Mip TrapaHTOBaHOI CYMH BIAIIKOMYBAaHHS 3a BKJIAJaMH, BKIIFOYAIOYM BIJICOTKH, IIISIXOM
po3MileHHs iH@opmarii, nepeadavyeHoi 3akoHogaBcTBOM, Ha Caifti banky Ta y Micsx,
noctynHux Juist KiieHTiB y npuMineHHsIX baHKy Ta BIIEHb, a TAKOXK HUIIXOM HajaHHs KiieHTy
JIoBiIKM TpO CHUCTeMy TapaHTyBaHHs BKJIaAiB (i3uuHuX oci® 1o ykiagaHHs Jlorosopy, Ta
IPOTArOM TEpMiHYy Horo aii, He piJAlIe OJHOTO pa3dy Ha piK y crnocid, mependauyeHuil LUMHU
IIpaBunamu.
7.10.2. YV pa3i 3a;ydeHHs KOUITIB 3a BKJIQJOM y OaHKIBCBKHX MeTajax abo y pasi 3aixydeHHs
KOILTIB Ha KOPUCTh TPETiX 0ci0 Ha yMoBax BUKOHaHHA baHkoM (yHKIi MOBIpeHOro, areHra,
IHIIOrO TMpeACTaBHHKA abo MOcCepeHMKa 13 3aTy4eHHsI KOIUTIB (PI3MYHUX OCI0 BKIIIOYATH 0
3micty JloroBopy iH(opMalliro Npo HeBiALUIKOYBaHHS TaKUX KOIITIB 3TiAHO 13 3aKOHOM Y KpaiHH
«IIpo cucteMy rapanTyBaHHS BKJIaIiB (QI3UIHHX OCI0».
7.10.3. Binkputu Kiienty paxynku, BuzHadeHi uumu IIpaBunamu, [loroBopom OaHKIBCHKOTO
BKJIaJy, 1 IPUHHATH KOIUTH Ha Jleno3ur.
7.10.4. HapaxoByBaTu MpPOLEHTU 32 KOpUCTyBaHHs Jlerno3uToMm Ta BHUIIIauyBatu ix Kiienty Ha
ymoBax [Ipasui, JloroBopy 6aHKIBCEKOTO BKIIATY.
7.10.5. IToBepuyTu Kiienty Jleno3ur BiAMOBiAHO 10 YMOB yKiajeHoro JloroBopy 0aHKIBCHKOTO
BKJIQJTy.
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7.10.6. 3aiiicHioBaTH 3axoau, nependadeHi 3akoHoM Ykpainu «IIpo 3amobiranHs Ta MPOTHIIO
neramizailii (BiAMHUBAHHIO) JOXO/IIB, OJIEPKAHUX 3IOUMHHUM IUISIXOM, (DIHAHCYBAHHIO TEPOPUZMY
Ta (DiHAHCYBaHHIO PO3IOBCIOKEHHS 30p0Oi MAacOBOTO 3HHUIICHHS», a came: IIOJ0 BiIMOBHU Bil
BCTaHOBJICHHS (IiATpUMaHH:) IUI0BUX BigHOCHH 3 KitieHTOoM, mpoBeaeHHs (hiHaHCOBOI omneparii
Kiienrta, 3ynuHeHHs 4n mpu3ynuHeHHs (iHaHcoBoi omepartii KiieHta, 3aMOpOXeHHSI aKTHUBIB
Knienra y Bunaakax, BCTAHOBJICHUX 3a3HAYCHUM B I[bOMY ITyHKTi 3aKOHOM.

7.11. Inumii yMOBH.
7.11.1. Knient nanae 3rony banky, a bank HaOyBae mpaBo (ane He 3000B’s13aHUI) 1HILIIOBATH Ta
BUKOHYBATH IUIATDKHI omepaltii nedbetoBoro nepekasy (JlorosipHoro crmcanus) 3 Jlemo3uTHOrO
paxyHKy Ta paxyHKy HapaxOBaHHX IPOIICHTIB Ha MiJCTaBl MJIATDKHUX IHCTPYKIIHA, CKIIaJEHUX
bankom y Bumaakax, Bu3Ha4YeHUX nuMu [IpaBriamu Ta JOroBopamMu, yKiaaeHuMu Mixk KitieHTom
ta baHKoM, 30KpeMa Ha CyMy HaJUIMIIKOBO CIUladeHuX KilieHTy mpoueHTiB (B TOMY YHCII MPH
JIOCTPOKOBOMY MOBepHEeHHI Jleno3uty, abo criucanHio Jleno3uty 3 J[eno3uTHOro paxyHKy 3 iHIINX
mijicTaB), a TAaKOXK Ha cyMy 3aboproBanocti Kiienra 3a JloroBopom, 4u 3a iHIIUMHU JOTOBOPaMH,
o ykiaaeHi Mk bankom ta KimienTom.

7.12. Knient mae nmpaBo nepenaTi MaifHOBI ITpaBa Ha J[emo3uT Ta MPOIEHTH IO HhOMY B
3actaBy banky, npo mo Mix bankom Ta KilieHTOM yKiIama€eThcsi OKpEMUIl MMCbMOBHIA JTOTOBIp
3aCTaBU MalHOBHX IIPAaB.

PO3 11 8. IUVIATIKHI KAPTKMN.
8.1. 3arajbHi HoJIOKeHHS.

8.1.1. TIlicns mpoBeneHHs HanexxHOI epeBipku Kimienra bankowm, 3a ymMmoBH ykiajaeHHs JJorosopy,
3anoBHEeHHs KIilieHTOM BiANOBIAHOrO po3.iay AHKETH-3asBU Ta oIulaTH nociayr banky, bank
BigkpuBae Ha iM’s1 Kitienta KapTkoBuii paxyHok, Ta Hagae Kiienty ta/abo itoro J{oBipeniit oco6i
eJIEKTPOHHU MIaTHKHUN 3aci0 y BUIIIAII OaHKIBCHKOI IUTaTiXKHOT KapTku (Hagamnmi — Kaprka).

[Tepen ykmanennsm [loroBopy bank o3naiiomitoe Kiienra 3 fioro ymoBamu, Tapudamu,
mumu [IpaBunamu Ta [IpaBunamMu KOpUCTYBaHHS IJIATI)KHOIO KApTKOMO, SIKI MICTUTh YMOBHU IIPO
BukopuctanHs Kaptku. bank posmimye ui IlpaBuma, IlpaBuna KopucTyBaHHS IUIATIKHORO
kapTkoto 1 Tapudu B noctynHomy st Knienti micii B banky, ne Haparotbest nociyru Kinienram
1010 BIAKPUTTS Ta oOcimyroByBaHHs KapTkoBux paxyHkiB, Ta Ha CaiiTi banky, a Takox Moxe
HaJaTu iX Ha BUMoOry KirieHTa B mamnepoBiii a00 elnekTpoHHi Gopmi.

bank B nens yxnamanas JloroBopy namae Kiienty mnpumipauk Jloroopy, Ilpasumn
KOPUCTYBaHHS IUIaTDKHOIO KapTkoro Ta Tapudis. B pasi, sxmo Jloroip ykianaerbcs B
eleKkTpoHHil ¢opmi, bank Hanacunae 3acobamu €NEKTPOHHOI MOIITH Ha EJIEKTPOHHY aJpecy
Knienra npumipHuk mignucanoro Jlorosopy pasom 3 IlpaBuiaMu KOpHUCTYBaHHS IUIATIKHOIO
kapTkoro 1 Tapudamu, mo € mocraTHiM 1oka3oMm HagaHHs bankoMm Ta orpumanns KiieHtom
3a3HaYCHMX JIOKYMEHTIB B €JIEKTPOHHIN (hopMi y Aary BinmpasieHHs bankom (6e3 101aTKOBHX
MOBIIOMJICHB Ta MiATBEp/KeHb Bia KiienTa).
8.1.2. Ilpu Bumycky KapTku, y 3B’s13Ky 3 BTpaTor0 a0 3aKiHUEHHSIM TepMiHy Aii paHilie BUAaHOL
Kaptku, ab6o Bumycky aonatkoBoi Kaptku, CTopoHM BUXOAATH 3 TOro, mo KiieHT Bxke Mae
npuMipHuk JloroBopy, IlpaBmii KOpHuCTyBaHHS IUIaTKHOKO KapTkoro Ta Tapudu, ta B pasi
BIJICYTHOCTI 3MiH y 3a3Ha4€HHUX JOKYMEHTaX, baHk He Hazae iX 104aTKoB1 npuMipHUKH KiieHTy.
bank 3a0e3neuye MoxIMBICTh TpoBesieHHs KitieHTOM po3paxyHKiB 3a onepauisMu, 311 CHeHUMH
3 BHKOpHCTaHHSIM KapTku, BIAMOBITHO O BUMOT 3aKOHOJABCTBAa YKpaiHH, MPABWII IJIATDKHUX
cucreM, [IpaBun Ta Tapudis banky, Y4nHHUX Ha MOMEHT HaJaHHs MOcTyT. Bei onepartii, 3ailicHeHi
3 BukopuctanHsaM Kaptku 13 3actocyBanusMm [1IH-kony Ta/abo pexsizutiB KapTku, 6e3ymMOBHO
BU3HAIOTHCS KITIEHTOM SIK Taki, 110 HUM 3[1IHCHEH1 CBIJJOMO, OCOOMCTO MiIMKCaHi, Ta CIIPSIMOBaHi
KiieHTOM Ha BUMHEHHSI TPABOYHHY.
8.1.3. bank 3aiiicHIO€ eMicCito (BUIMTYCK) €TIEKTPOHHUX TUIATIKHUX 3aC001B Y BUIIIAI OAHKIBCHKHUX
IUIATIKHUX KapTOK:

e MIIC Visa International Tumry Classic, Gold, Platinum;
e HIIC «ITPOCTIP» 3 Mar"iTHOIO CTPIUKOIO Ta 3 HIM-MOJYJIEM 1 MarHITHOIO CTPIYKOIO;
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e MIIC Mastecard Ty World Debit, Debit Platinum, Elite World,

Kaprtka emitoBana bankom, MicTUTh 00OB'SI3KOB1 PEKBI3UTH - Ha3BY Ta JIOTOTHUII TUIATIKHOT
cuctemu Visa International, HIIC «ITPOCTIP» uu Mastercard ta Banka-emiteHTa.
8.1.4. bank 3a 3asBoro KiieHTa Mae mpaBo BUIYCTHTH KapTKy Visa Virtual un Mastercard Debit
Virtual (mani — kaptka Virtual). Kaprka Virtual € BipTyaibHOO KapTKOIO, SIKa BHITYCKA€THCSA O€3
[TIH-xony, He mictuth jorotuny MIIC, MarHiTHO CTPiUKW/4i-MOIYJI0, HE NpPU3HAYECHA IS
OTPUMAaHHS TOTIBKOBUX KOIITIB 1 3[1HCHEHHS pO3paxyHKIB 3a TOBapH Ta MOCIYTH B TOPTiBEIbHO-
CepBiCHIN Mepexi (3a BUKIIIOYCHHSM BUIAJIKY PO3PaXyHKiB TOKEHI30BaHUM IIU(PPOBUM aHAIOTOM
KapTKH), MOK€ OyTH BHKOPHCTaHA BHKJIIOYHO JUIsl 3IIMCHEHHS DPO3PaxyHKIB 3a pPEKBI3HUTaAMH
Kaprku.
8.1.5. IInamixcui 0ooamku ma negpinancosa ingpopmauin na Kapmugi.

Kaprku HIIC «ITPOCTIP» (3 uin-moyJieM Ta MarHiTHO ctpiukoro) Ta kaptku MIIC Visa
International Tuny Visa Classic, Visa Gold, Visa Platinum, MIIC Mastercard Turry World Debit,
Debit Platinum, Elite World, emiToBani bankom, MarTh 4in-MoayJib Ta MarHiTHy CTPiuKy, sKi €
HocisiMu iHpopMmamii npo Jepxkarens Kaprtku. IlpizBume Tta im's Jlepkartens, HamucaHi
JATUHCBKUMH JiTepamu, 10 Buaadi KapTku HaHOCAThCS Ha Hei. 3a IMMHU pEKBI3UTaMH,
HaHeceHMMH Ha KapTky B rpadiuHOMy Ta €JIEKTPOHHOMY BUTJISAI, MOXHA 1/1eHTU(IKYBaTH
Knienra mixg wac 3xilicHeHHs HuM omepaunii 3 BukopuctaHHsaMm Kaprtku. Kaprkamm MIIC
Visa International tuny Classic, Gold, Platinum, MIIC Mastercard Tumry World Debit, Debit
Platinum, Elite World Ta xaptku HIIC «IIPOCTIP» 3 4in-mMoaynemM Ta MarHiTHOO
CTPIUKOI0 BHITyCKAalOThCA 3 (yHKIiEr0 Oe3koHTakTHOI oratu. llpoBeneHHs omepariii 3
BUKOPUCTAHHSAM O€3KOHTAKTHOI oru1atu perjaamentyerscs [1C.

Kaprku MIIC Visa International Instant ta xaprku HIIC «ITPOCTIP» 3 marHitHONO
CTPIYKOIO, MalOTh MarHiTHy CTpiuKy, ska € Hociem iHdopmanii npo Jlepxkarens Kaprtku. 3a
MarHiTHOIO CTpi4Kor0 Ta 3 Bukopuctanusm I[1IH-koxy moxHa ineHTudikysatn Kiienra mix gac
3I1HCHEHHS HUM ollepallii 3 BUKopucTaHHaM KapTku.

[Ipu pospaxynky B mepexi I[HTepHer 3 BukopuctanHsMm KapTku Oyap-sKOTO BHIY
BCTaHOBIIEHHS (aKTy, 110 iHiliaTopoM onepaiiii € Kiienr ([lepskatens) 341l CHIOETbCS HA MiACTaB1
BBEJICHUX 1HILIATOpPOM JaHuX 1po Homep KapTku, crpok 1i nii ta CVV2/CVC2.

8.1.6. Binkpurrts 1 obcimyroByBanHs KaptkoBoro Paxynky, Bumyck KapTku Ta mopanbie ii
o0ciyroByBaHHs 3[1McHIOeThCS bankom Ha miacrasi mux Ilpasuin, [loroBopy, ykmaaeHoro 3
KnienToM, A07aTKOBUX yTO//IOTOBOPIB, MOMATKIB 10 HBHOrO, AHKETH-3asBH, B sKiidi KiieHT
BHU3HAUMB BIJOMOCTI s mnpoBeAeHHS ABTeHTH(¢ikauii KiieHta npu i#oro 3BepHEHH1 110
Knientcpkoi nmiaTpuMKy, piHaHCOBHI HOMEp Tesle(OHY Ta 1HII y3TO/KEeH1 KaHaIM 3B’ A3Ky. baHk
ta Kii€eHT MOBMHHI JTOTPUMYBaTHCh BHMOI 3aKOHOJABCTBA, NHMX [IpaBui, HOpPMaTHBHHUX
nokymenTtiB MIIC Visa International, MIIC Mastercard ta/a6o HIIC «ITPOCTIP».

8.1.7. 3a 3asBoro Kiienra bank moxe Bumyctutu JlomaTkoBi kapTku 10 KapTKOBOTO paxyHKY
Ha im's KuienTta ta/abo noBipenux oci6 Kumienta ([epkareniB), 3a ymoBu ominatu KiieHToM
nociyr banky Ta HananHs KitieHTOM (BIacCHHKOM paxyHKY) 1M (izuuHEM ocobam mpaBa Ha ix
orpumanHs. [Ipu npomy KitieHT Hece MOBHY BiNOBIAaNbHICTD 3a Aii Beix JlepkateniB Kaprok,
mo BumnynieHi bankom 3a 3asBoro Kiienta mo KaprtkoBomy Paxynky Kiienra. Jlns mineit
Horosopy Ta nux IlpaBun mig Kiientom posymiethest sk cam Kiienrt, tak 1 [lepxarensb
HonatkoBoi Kaptku, Bunyienoi Ha mijicrasi 3asaBu Kiienta.

bank 3niiicHIoe HanexHy nepeBipky KimieHTiB, ski BiikpuBatoTh PaxyHku B baHky, iHIINX
HepxateniB mnatikHux KapTok, sfiki 311HCHIOIOTH omepanii 3 iX BHUKOPUCTaHHSIM 3a ILUMH
Paxynkamu, Ta iXHiX IpeCTaBHUKIB a00 T0BipeHUX 0OCi0, K1 OTpUMYIOTh KapTKy 3a JOBipeHicTIO,
BIJIMOBITHO JI0 TIOPSAJIKY, YCTAHOBJICHOTO 3aKOHOJABCTBOM YKpaiHU, IO PETYJIIOE€ BITHOCUHHU y
chepi 3amoOiranHs neramizamii (BIAMHBAHHIO) OXOJiB, OJEPKAHUX 3JOYMHHHUM IUISIXOM,
(biHaHCYBaHHIO TepOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOPKEHHS 30pOi MacOBOI0 3HMILEHHS Ta
BHYTpIIIHIX JOKyMeHTiB banky. B mpoueci HaganHs OaHKIBChKMX Mociayr baHk npoBoauTh
aktyamizamito qanux npo Kiienta, iHmmx [epkareniB Ta IXHIX ITpeICTaBHUKIB Ta 1HIII 3aX01 3
HanexxHoi nepeBipku Kiienrta/JlepskaTens/mpeacTaBHuKa.
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8.1.8. Kaptka € 3acobom orpumanHs roTiBk 3 KapTkoBoro PaxyHky abo mpoBeneHHs
0€3roTiBKOBHX IIJIaTEXiB, BUKOPUCTAHHSA SKOI pEryJroeTbes JlOoroBopoMm, 3aKOHOJABCTBOM,
IpaBWJIaMd IUIATDKHUX CHUCTEM, a TakoX uuMu I[lpaBuiamu (okpemi OOMEXKEHHS IpHU
Bukopucranni Kaprku Visa Virtual, Mastercard World Debit Virtual Bcranosiieni B . 8.1.4 nux
[TpaBun).

Kinient (epxatens) Mae mpaBo BUKOPUCTOBYBATH KapTKy JUIst iHIIIFOBAaHHS TUIATIKHUX
onepaiii 3 KaptkoBux paxyHkiB Kiienra, Binkputux B banky, BianoBigHo 10 ymMoB JloroBopy Ta
BUMOT 3aKOHOJaBCTBa YkpaiHu. llepeka3s, iHinifioBanuii 3 BHKOpHCTaHHAM KapTku s
3apaxyBaHHS KOIITIB Ha PaXyHOK OTpUMYBaya, € 0€3rOTIBKOBUM PO3PaXyHKOM.

3anexHo BiJl yMOB, 32 SKUMH 311 CHIOIOTHCS TUIATLKHI omeparii 3 BuKopuctanusm Kaptku,
MO3KYTh 3aCTOCOBYBATHUCS 1e0ETOBA, 1€0€TOBO-KpPEeIUTHA Ta KPEIUTHA IJIATIKHI CXEMH.

3a 3amoBuyBaHHSM 10 Bcix KapTok 3acTocoByeThcsi aeOeToBa TMIaTiKHA cXeMma, sKa
nepenbavae 3aiiicHeHHss KiieHTOM TUTaTiKHMX omepariidi 3 BHKOpHCTaHHSAM KapTku B Mexax
3aJIMIIKY KOMITIB, IO OONIKOBYIOThCS Ha Horo KapTkoBoMmy paxyHKY 3a BHpaxyBaHHSIM CyMH
HE3HI)KYBAJIBHOTO 3JIMIIKY (SKIIO BiH nepeadoadenuit Tapudamu s qanoro Buay Kaptkn).

3a ymoBu ykiananas Mk bankom ta KirieHTOM OKpeMoro 10roBopy npo HaJaHHS KPEIUTY
y BHUIJISAL OBepapadT, MoOKe 3aCTOCOBYBATHCH JeOETOBO-KpEIUTHA IUIATDKHA CXeMma, fKa
nepenbavae 3aificHenHst KiieHTOM MaTiKHUX omepamiid 3 BUKOpUCTaHHSAM KapTku B Mexax
3aJUIIKY KOMITIB, 10 OOTIKOBYIOTHCS Ha Hioro PaxyHKy, a SKIIo iX He1oCcTaTHRO a00 HEMAE, TO 3a
paxyHOK HajlaHoro baHkoMm KpeauTy.

KpenutHa miatikHa cxema rnepeadadae 3aiiicHeHHs KiieHTOM MUIaTiKHUX Omepalii 3
BUKOpUCTaHHAM KapTku 3a paXyHOK KOINTIB, HagaHuxX Homy baHkoM y kpemut abo B Mexax
KPEIUTHOT JIIHIT Ha MiICTaBl OKPEMOT0 KPEIUTHOTO JIOTOBOPY.

Po3mip rapanriifHoro 3a0e3nedeHHs Ta/a00 HE3HWKYBAIBHOTO 3aJIMIIKY KOINTIB Ha
Paxynky BusHauaeTbes B Tapudax.

[lopsanox xpeautryBanHsi Kiienta Bu3Hadaerbes B 1. 8.6 mux [lpaBun ta B okpemomy
Kpeautnomy norosopi.

[Topsimok yCcTaHOBIEHHS Kypcy MpOAaxy, 0OMiHy iHO3€MHOI BaIFOTH BCTAHOBIIOIOTHCS B

1. 8.9.2 nux I[IpaBu.
8.1.9. BACTEPEXEHHS: bauk ingpopmye npo niosuwienuit puzuxk 30umkie 01
Knienma//lepscamens y 36’a3Ky 3 eukopucmannam Kapmrku. IIpuxnadamu éunaokie pu3uKie
30umkie €: eukpaoennsa Kapmku ma it gukopucmannsa ¢ mopzoeenvniil mepeixici avo mepesyci
Inmepuem, oe ne nompione eeedennsn IIIH-k0dy, éuxkopucmanus O0aHux, HAHECEHUX HA
Kapmky (uughpoei nosnauennsn, naneceni na Kapmky, im'a ma npizeuwe /lepyicamens,
mepmin 0ii Kapmku), onsa po3paxynxky e mepexci Inmepnem, ¢hizuune nowikooiicenus
Kapmku, wjo ynemoircnuentoe euxopucmanus it 01a npogedenns onepauiil 3a 00nomozor
NAGMINCHUX NPUCMPOIB, MOMHCAUBL 0e3NIOCMABHI CRUCAHHA KOWIMIé 34 O00NOMO2010
3YUmMyyux npucmpoie 3 Kapmoxk 3 (pyuxuyiclo 0Oe3konmaxkmmuoi onaamu. Y eunaoxy
poszzonowennn IITH-k00y abo croga-naponio, nompionozo ons Aemenmugixauii, ocoova, akii
€ 8i0oma maka ingpopmauisn, Morce ompumamu NOGHUIL 00CMYn 00 KOUIMis, uio 30epizaromuscs
na Kapmxogeomy Paxynxy. Ilpome, ¢ioomi ¢hakmu, Konu 3104unyi 3a 00NOMO2010 HOGIMHIX
mexHon02ii, euxopucmogyiouu Kapmky abo ¢idomocmi npo nei, ompumyomes ModHcIugicme
po3nopaodicenns kowmamnu na Kapmkoeomy Paxyuky, naeimo 6e3 paxmie po32onouieHHns
IIIH-x00y. Bukopucmanna Kapmxu 0na po3paxyukie ¢ mepesici Inmepuem mae nioguuienuii
pu3suKk waxpaicokux 0iii ¢ionocno Knienma, ockinoxu npu iniyitoeanni naamesxncy Knienm
eéHocump IiHghopmayito, AKA Modxce Oymu GUKOPUCMAHA 3TOYUHUAMU O HIYIIOBAHHA
naameoxcy 6i0 imeni Knienma 6e3 iiozco 3200u.

3azHaueHi npuKIaou He € UYEPNHUM NEPETIKOM 6UNAOKIE PU3UKIE 30UMKI8 OCKIIbKU
bank ne moosce 3namu npo waxpaicoKi Hamipu ma 6ci memoou podoomu 3104UHYIE.

Y 36’a3ky 3 nidsuwenumu puzuxamu euxopucmannsa Kapmku, yumu Ilpasunamu,
Jozoeopom ma Ilpasunamu naamisxpxcnux cucmem, 6Cmano61eHi 0OIPYHMOBAHT 00OMEIHCEHHA
w000 cnocoodie ma micyp euxopucmannsa Kapmku.
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bank, ak emimenm Kapmku, 3a0e3neuye Hanedxcui 3axoou 0Oe3neku nio uac
Kopucmyeanus Kapmkoio, wio cknadaemuoca mexniunozo saxucmy Kapmku, 3axucmy xananis
36’°A3Ky, 3a AKUMU NPOo6oOumuvca Aemopusayis, 3axucmy ma 30epicanusa iHgopmauii w000
Knienma, aka micmump 6aHKI6CbKYy MaEMHUYI0, RPOEEOEHHA 3aX00i6 npoinakmuKu 6e3nexku
eukopucmanna Kapmku ma 3anoéicannio wiaxpaicbKum 0iam.

Knienm (/lepycamens) mae oompumysamucey pexomenoauyin banky, naoanux 6 yux
Ilpasunax, Pexomenoauiax oeporcamenam naamixcnux kapmoxk AT «bAHK 3/4» w000
npoeedenns 0e3neyHux po3paxymkie, po3miugenux na Caumi baunky, ma Ilpaeunax
KOpUCMYBAHHA NIAMINCHOI0 KADMKOIO 3 MEMOIO 3a0e3neYeHHA HAIeHCHUX 3aX00i8 De3neKku
nio uac kopucmyeanus Kapmkor. Hacamnepeo 3axo0u 6e3neku cknaoaromscsa 3 3axucmy ma
neposzzonowenusn INIH-ko00y, nomepy kapmku, cmpokKy 0ii Kapmku, 3a0e3ne4eHHs 6UKTI0YHO
ocobucmozo eukopucmanna Kapmxu ma inwi 300608’°a3annsa, ecmanosneni ¢ n. 8.3 yux
Ilpasun.

bauk 3eepmac ysacy Kniecuma, wio eéci SMS-nogioomnennsa, aKki HaAnpagiar0mscs
bankom Knienmy, giocunaromocsa 3 nomepy BANK 3/4 abo BANK34.UA SMS-nogioomnennsn
ui000 onepauin 3 Kapmrkorw 3 inwux aopec bauk pekomenoye iznopysamu.

8.1.10. Kaptka (kpim Virtual) Bumaetscs Kiienty ([epkaTenro) Mmix pO3MUCKY MiCIs
npes’ SBICHHS MMacnopTy ad0 JOKYMEHTY, IO HOTO 3aMiHIOE, Ta BHeCEHHS KilieHTOM BCTaHOBJIEHOT
miaty 3rigHo TapudiB (YMHHUX Ha MOMEHT 3iailicHeHHs omepaiii). [IIH-kox moBimomiseThcs
Knieaty y SMS-noBinominenni Ha ¢inancoBuii Homep tenedony. IIpu onepxanni Kaptku i B
MPUCYTHOCTI YIOBHOBaXEHOTO CIiBpoOiTHUKA banky KilieHT moBHHEH MOCTaBUTH OCOOMCTHIA
HiANYC Ha 3BOPOTHINM cTopoHi KapTku Ha mane: s mianucy, a TAKOXK pO3MUCATUCh B OTPUMaHHI
Kaptku. Kaptka Virtual BunyckaeTbces sIK MIATIKHUN IHCTPYMEHT B €JIGKTPOHHOMY BHTJISIL.
8.1.11. Kaptka € BnacHicTio banky i HamaeTscst KitieHTy B THMYacoBe KopucTyBaHHs. bank mae
npaBo BuiayuuTu Kaptky abo 3abesneuntu ii BUITyYeHHS TpETIMH 0co0aMU Ta TEXHIYHUMHU
3acobamu.

8.1.12. bank wmae mpaBo Bwiyuntd Kaptky, 3ynuHutu abo npunuHuTH npaBo Kiienra
([depxarens) Ha BUKopucTaHHA KapTKu 3 METOI0 BUKOHAHHS BUMOT WX TIPABHII, B Pa3i BUSBICHUX
nopyiieHs 6e3nexu abo Ha BUKOHAHHS 3aKOHOJIaBCTBA YKpaiHu y cepi 3anmobiraHHs Ta IpOTHAIL
neraiizauii (BIAMUBAHHIO) JOXO/1IB, OJIEPKAHUX 3TI0YMHHUM LUIIXOM, (JIHAHCYBaHHIO TEPOPUIMY
Ta (pIHAHCYBAHHIO PO3IMOBCIOJKEHHS 30p01 MaCOBOI0 3HHUILIEHHS.

8.1.13. Po3paxyHKku 3 BUKOpUCTaHHAM KapTku MOXKyTh 3/iiiCHIOBaTHCS B Mekax JlocTynmHOI cymu
no KapTkoBoMy paxyHKy, 3 ypaxyBaHHSM BcTaHoBieHoro o Kaptui Burparnoro mimiry.

8.1.14. 3 metoro 30epexxenHs: KapTku B pobodomy craHi JlepkaTens Mae noTpumyBaTich [IpaBumn
KOPUCTYBaHHS IJIATI’)KHOIO KapTKOIO.

8.1.15. 3 meroro0 miBUIIECHHS piBHS Oe3nekn Bukopuctanas Kaprtku mix gac sumycky Kaprtku 3a
3aMOBYYBaHHSM BCTAHOBJIIOETHCS OOMEKEHHS Ha 11 BAKOPUCTAHHS:

8.1.15.1. Jns maatixaux kaprok MIIC Visa International Bcranosiroersest JIiMiT Ha 3HATTS
TOTIBKM Ta po3paxyHkH (ButpatHuii i1imit) 3 BUKoprctaHHsaM KapTku npotsirom 100u, nepBicHe
3HauEHHS SKOro: OTPMMAaHHS TOTIBKM, OIUIaTa TOBapiB Ta MOCIYr B TOPTIBEJbHIA MEpexl Ta
Mmepexi [ntepHet Ha cymy B ekBiBasieHT1 6 000 [lonapis CILIA no kypcy HBY Ha nens 3ailicHeHHs
omeparii, KIJIbKICTh ornepariiil He 6iibe 10.

Jns mnatixkaux kapTok HIIC «[TPOCTIP» BctanoBO€THCS JIIMIT Ha 3HATTS TOTIBKU Ta
po3paxyHkH (ButpatHuit 1imiT) 3 BUKopucTaHHsIM KapTku mpotsarom 100w, nepBicHE 3HAYEHHS
SKOTO: OTPUMAaHHs IOTiBKU B 6aHkomarax/kacax banky — 30000,00 rpH, KUIBKICTh olepamiii 3a
no0y - 10; orpumaHHs TOTIBKM B OaHKOMaTax iHIMX OaHKIB Ha Teputopii Ykpainu — 20000,00
I'pH, KUJIBKICTh omeparliii 3a 100y - 10; omara ToBapiB Ta MOCIYT B TOPTiBENbHIA Mepexi -
50000,00 rpH, kimbkicTh omepariii 3a mo0y — 10; B mepexi Iareprer - 50000,00 rpH,
KUTBKICTh omepartiit 3a 100y — 10.

Jns maatixaux kapTrok MITC Mastercard scranoBroeTbest JIiMIT Ha 3HSTTS TOTIBKH Ta
po3paxyHkH (BurpatHuii nimiT) 3 BUKopucTaHHsIM KapTku npotsirom 106w, nepBicHe 3HaYeHHS
SIKOTO: OTPUMAaHHS TOTiBKH B OaHKoMmarax/kacax banky — 99999,00 rpH., KiTbKICTh OImepartii 3a
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no0y - 10; oTpumaHHS TOTIBKM B 0aHKOMaTax IHIIWX OaHKiB Ha Teputopii Ykpaiau — 99999,00
I'pH., KUIbKICTh omepauiil 3a 100y - 10; omnaTa ToBapiB Ta MOCIyr B TOPTiBEIBbHIM Mepexi -
50000,00 rpH, kimpkicTh omepariii 3a g00y — 10; B mepexi Inrepuer - 50000,00 rpH,
KUIBKICTB omepaniii 3a 100y — 10.

Kiient Mae mpaBo caMOCTIHHO 3MiHMTH JIiMIT Ha 3HATTS TOTIBKM Ta PO3PaxXyHKH 3
BukopuctanusaM KapTku, 3BepuyBmuch a0 Kiientcpkoi miarpumku banky. Kpim Toro,
HOpMaTuBHUMHM akTaMu HBY MOXXyTh BCTaHOBIIOBAaTHCH JOJATKOBI OOMEXKEHHS HA 3HATTS
TOTIBKOBHUX KOIITIB Ta MPOBEICHHS 1HIIKX oreparlliii mo KapTkoBoMy paxyHKy B IpUBHSIX Ta/ab0
B 1HO3E€MH1{ BaJlIOTI.

3aKOHOJIAaBCTBOM YKpaiHW MOKYThb BCTAHOBJIIOBATHCh MEHIN ButpaThi mimiTH, po3mip
SKUX MOXKE 3ajie)kaTM B TOMY 4YHCII BiJ MiCIsl TNpOBEACHHs omeparii. B pasi, skmo
3aKOHOJIABCTBOM BCTaHOBJICHI MeHINI ButpaTi nimiTH, a00 BCTaHOBJEHI OOMEXEHHS Ha
IPOBE/ICHHS NEBHUX omepauii, i [IpaBuia 3acTOCOBYIOTBCS B YHUCTHHI, L0 HE CyNEpEYUTh
HOPMAaTUBHUM BHMOTaM.
8.1.16.3 MeTor0 miABHIIEHHA piBHSA O€3MeKu BHKOpHCTaHHS KapTku min dvac mpoBeneHHS
po3paxyHKiB B Mepexi IHTepHer bank Moke 3acTocoByBaTH BepudiKallilo 3a JTOTOMOTIOK
oHOpa3oBoro SMS-naposto BiamoBigHO 10 [IpaBwit muaTi>xkHOT CHCTEMHU.

8.2. KuieHT Mae€ npaso:
8.2.1. camocCTiifHO po3mopsHKATUCS KomTaMi Ha KapTkoBOMy paxyHKy (3a BHHATKOM BUIIA/IKIB,
nepeadayeHux 3aKkoHoJaBcTBOM, JloroBopom Tta IlpaBmiammu), iHILIIOBaTH Ta 3I1HCHIOBATH
IUIATDKHI omepanii sk 3a gomoMoror KapTku, Tak i 3a JOMOMOTOK HAJICKHUM YHHOM
0(OPMIICHUX TUIATIKHUX THCTPYKLIN, @ TAKOXK 3a JIOMOMOT0I0 cucTeMu «IHTepHeT-0aHKIHTY;
8.2.2. Bumaratu Bijg baHKy Halle)KHOTO Ta CBOEYACHOTO HAJaHHS MOCIyr 3a JloroBopom Ta
[IpaBunamu;
8.2.3. orpumyBatH uiNOm000BUI moctyn g0 KiieHTchbkoi minTpumku baHky, y BUmNanmkax,
BU3HavyeHuX numu [IpaBunamu;
8.2.4. orpumyBaTH iH(QOpMALiIO MPO JaTy Ta Yac OTPUMaHHA bBaHKOM MOBIIOMIIEHHS PO
Komrpomeraiiito abo Brpary Kaprku;
8.2.5. ockapxxyBatu cmipai Tpansakmii 3a KapTkoBUM paxyHKOM B CTpPOKH, IependadeHi
[TpaBuiaMu, 3a yMOBH OIJIaTH BIAMOBIAHUX KOMICIH 3T1IHO 3aTBepakeHuX TapugiB banky (gxmio
BIJINOBIAHA onepallis TapudiKyeTbcs);
8.2.6. BuMaraTH BCTAaHOBJIEHHS/3MiHM ButpatHoro niMiTy Ha onepaiii no KapTrkoBoMy paxyHKY
3 BUKopucTaHHsM KapTtku, 3 ypaxyBanusm [IpaBui miaTikHux cuctem Ta nux [IpaBumi, a Takox
BCTaHOBJIEHHSI 0OMeXeHb Ha BUKopucTaHHA KapTku (i1 pekBi3UTIB) Uil pO3paxyHKy B Mepexi
Iutepner. Taka BuMoOra mojmaeThcsi HUIAXOM 3BepHEHHs 10 KiieHTChKkoi miaATpUMKH abo 3a
JIONIOMOT 010 cucTeMu «IHTepHeT-0aHKIHT» (32 YMOBH MiJIKIIOYEHHS B1IMOB1IHOT ocinyru banky);
8.2.7. Ha mijmcTaBi MUCEMOBOI AHKEeTH-3asBH, 3aMOBUTH JogaTtkoBi KapTku 1i1s 1oBipeHUX 0Ci0
Knienra. JloBipeniit oco6i Kiienra, micist npoBeneHHs ii ineHTHdikamii Ta Bepudikaii, bank
Buaae Kaprtky, Ha Ky HaHEceHI1 1M 4 Ta npi3Bulle Takoi JloBipeHoi ocodu;
8.2.8. 3amosnsaTu KapTky noganusam ocobuctoi 3as8u 10 baHky, molaHHSIM 3asBU 3a JOIOMOTOI0
cucteMu «IHTepHET-OaHKIHT» BIIMOBIIHO IO TEXHOJIOTTYHUX MOXKJIMBOCTEH CUCTEMH (32 YMOBU
M1IKII0YEHHS 10 BiAMOBIAHOI mocnyru baHky);
8.2.9. 3a nmomomoroto cucreMu «IHTepHET-0aHKIHT» TUMYACOBO 3a0J0KyBaTH Oyab-aKy KapTky
abo 3BepHyTHCH 10 KiieHTchKoi miaTpuMKu baHky 3 BUMOTOIO 1100 3yNUHEHHS/TIPUITUHEHHS
BUKOpUCTaHHs KapTkuy;
8.2.10. B Oyap-akuii uac BigkmukaTH abo mnpunuHUTA Aito JomatkoBoi KapTku mnuisxom
HampaBiieHHs1 B baHK mucepMoBOro moBimomiieHHs 1 moBepHeHHs JlomatkoBoi Kaprtkm, abo y
Bunazaky, komu JlomatkoBy KapTky HemoxnmBo mnepenaté y baHk, HanmpaBUTH NHCbMOBE
MOBIAOMJIEHHS Y baHK 3 MpoXaHHAM 11 BUIIYUYHTH;
8.2.11. nonoBHioBatT KapTKoBUH paxyHOK TOTiBKOIO a00 B OE3rOTIBKOBOMY IOPSJIKY.
[TonnoBHeHHs KapTKoBOro paxyHKy B HalllOHQJIbHINA BalIOTI MOXKe 3/iHcHIOBaTUCA K KiieHTOM,
TakK 1 TPETHOI 0CO0010, sKii KiieHT moBigoMsie HEOOX1THI PEKBI3UTH AJIs 31HCHEHHS MIATI)KHOT
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omepairii. 3apaxyBaHHs KOIITIB B 1HO3eMHIN BatOTi Ha KapTkoBuil paxyHOK 3mIMCHIOETHCS 3
ypaxyBaHHSIM 00MEXeHb, BCTAHOBJICHHX 3aKOHOJABCTBOM;
8.2.12. otpumyBaTH iHOpMaIiF0O PO omepailii, 3AiMCHeH] 3 BUKOpucTaHHAM Kaptku, y T.4.
BUTJISI KAaCOBOTO TIOKyMeHTa; SMS- noBinomiieHHs, Ta iHdopmairo mpo oneparii 3a KaprkoBum
paxyHkoMm y Burisiai Bummcku nmo KaprtkoBomy Paxynky sk B mpuminienHi banky, Tak i 3a
JIOTIOMOT 010 cHcTeMH «IHTepHET-0aHKIHT» Yy MOPSIKY, BCTAHOBICHOMY B IUX [IpaBuiiax;
8.2.13. BIAMOBHUTHCH BiJi OTPUMAHHSI MOCIYT 3TigHO 3 JIoroBOpOoM, B pa3i HE3roAu 31 3MiHAMHU B
[TpaBunax uu Tapudax, o BHOCUTH baHKk;
8.2.14. B Oyap-sIKMii yac 1o1aTh 3asBy Mpo 3akputTTst KaprkoBoro PaxyHky;
8.2.15.3Bepratuch a0 banHKky 3 KJIOMOTaHHSAM Mpo BCTaHOBICHHA JIiMITY H03BOJIEHOTO
OBepapadty nmo KaprkoBomy PaxyHky;
8.2.16. o3naiiomitoBatuch 3 IlpaBunamu, Tapudamu B npumimenHi banky uu ioro BigniaeHs abo
Ha Caiiti banky;
8.2.17. o3HaifomiroBaTUCh 3 iH(pOpMarier moao (GiHaHcoBOro ctaHy ((piHAHCOBOIO 3BITHICTIO)
banky, ckiany oprasis yrpasiiHHs baHky, HasBHUMH JIEH31IMHU Ta J03BOJaMH Ha caidTi banky
abo y nmpuminieHHi baHky 4u HOTO BiJJIUICHB,
8.2.18. 3aminutu [1IH-xox (nmepia 3amina He TapUQiKyETHCS);
8.2.19. peanizoByBaTH iHmIi MpaBa, BU3HaueHi [IpaBmiamu, JloroBopoM Ta 3aKOHOIaBCTBOM.
8.3. KuieHT 3000B’s13aHMmii:

8.3.1. BukonyBatu ymoBu 1ux [Ipasui, Jlorosopy ta Tapudis banky;
8.3.2. 3miiicHIOBaTH TMoOrameHHs 3a0oproBaHocTi mo KapTkoBoMmy paxyHKy, IO BUHHKJIA B
pe3ynbTari omnepariii, npoBeacHnx Kimientom abo JlepkarensiMu B CTPOKH, BHU3HAYCHI ITUMHU
[TpaBunamu ta Tapudamu;
8.3.3. 3abe3neunTn HanexHe 30epiranas Kaprku, He posronourysatu [1IH-kox i He mepenaBaTu
KapTtky y xopuctyBaHHs TpeTiM ocobaM Ta 3amoOiratu iHmoi Kommpomeranii Kaprku. IIpo
BUNAJIOK Kpanixkku abo Brparm KapTkm um iHAMBixyanpHOiI 00MiKOBOT  iH(OpMaIii,
Kommnpomerariii KapTku, a Takox B IHIIUX BUNAAKaX, OB’ sI3aHUX 13 HEOOX1IHICTIO 3a0JI0KyBaTH
Kaptky, nmpu BHHHMKHEHHI HEIITAaTHUX CUTYyallill MiJg 4Yac mpoBeaeHHsS omepariii 3 Kaprkoro
(momkoKeHHs, BiiTydeHHs: KapTku, 36iii B po6oti 6ankomara, POS - Tepminany Toio) HeraifHo
noBioMuTH bank 3a tenedonamu Kiienterkoi miarpumkn: 0 800 50-34-34, +38 044 364-98-28,
BkazaHuMu Ha Kaprii ta B IlpaBuiax KOpHUCTYBaHHS IUIATIXHOIO KAapTKOIO, 3 OOOB‘S3KOBUM
3a3HA4YEHHSAM CBOIX MEpCOHaIbHUX JaHux (Homep KapTku, npizBuiie, iM’s, mo-0aTbKOBI, CIIOBO-
napoJib Ta iH.) Ta HAHOMMKYMM YacoM BHUKOHATH 1HII Aii, BU3HAYEH] JJI1 TaKMX BUMAJKIB LIUMU
[TpaBunamu Ta [IpaBunamu KOpUCTYBaHHS TUIATIKHOIO KapTKOIO.
8.3.4. me 306epiratu I1IH-kox pazom 3 Kaprtkoro, He nucaru ioro Ha KapTtii un Ha Oyab-KUX
IHIUX MpeMeTax, siKi 3a3Buuai 30epiratotbest pazoMm (611s1) 3 KapTkoto;
8.3.5. 3HMIIMTH BCi TMOBIZOMJIEHHS, B SKuUX 3a3HadacThed IIIH-xon, wHeraino micis
O03HAMOMIJICHHS 3 TAKMMH HOBIJIOMJICHHIMH;
8.3.6. He mepenaBaTu KapTKy B KOpUCTYBaHHS HIIUM 0co0aM Ta HE PO3TOJIOIIYBATH PEKBI3UTH
Kaptku, inauBigyansHy oOJikoBY iHGopMalio Ta/abo iHIIY i1HQOpMAIilo, IO Ja€ 3MOTry
1HIIIFOBATH TJIATIXKHI OTeparlii, a Mpu3HaYeHHs! TOBIPEHUX OCI0 JIsl pO3MOPSIKEHHS KOIITaMy Ha
KaptkoBomy paxyHKy 37ificHIOBaTH HUIsixoMm 3amoBiieHHS B banky JomatkoBoi Kaprtku s
Hepxarens.

Buxopuctanus KapTku 3a TOBIpEHICTIO HE I0ITyCKA€ThCS, KPIM BUITAJIKY €MICIi 101aTKOBOT
Kaptku ans noBipenoi ocoow;
8.3.7. KOHTpOJIOBAaTH pyX KOIITIB 3a cBOiM KapTKOBMM paxyHKOM Ta MOBiZoMJsITH BaHk mpo
omepauii, fxki He BUKOHyBaiucs Kiientom. IIporsarom HacTymHOro poGo4yoro IHS 3 JHSA
orpuMaHHs 1H(opmanii (Bunucku) mnpo 3aificHeHi omnepauii no KapTkoBoMy paxyHKY
noBiToMIATH baHk mpo BCi HETOYHOCTI a60 MOMMIIKH 3a HasBHOW y KiieHTa iHpopMmariero abo
PO HE BU3HAYEHHS (He MIATBEPHKEHHSI ) MM1JICYMKOBOTO cajbao 3a KapTkoBum PaxyHkoMm, a Takox
B TOM kK€ TepMiH NMOBIIOMUTH baHkK Mpo MOMUIKOBO (O€3MiCTaBHO) HUM 3apaxOBaHi YM CIHCaHi
KOIITH, Ta OBEPHYTH MOMMIKOBO (0€3MiACTaBHO) 3apaxoBaHi KomTu baHky (B ToMy 4ucii Ha




60

miacTaBl moBimomiieHHS banky). 3a ymoBu HeHanxomkeHHs Bix KiieHta mpeteHsiid 3a
iH(popMariero mpo 31iiicHeHi onepanii mo KaprkoBomy paxyHky (Bumnmckoro) Bnpomosx 15 qHiB
3 naty ii hopmyBanHs, iHGopmarlis (Bumucka) BBakaeTbes marpepxeHor0 KiieHtowm;

8.3.8. mpu 3apaxyBanHi Ha KapTkoBuii paxyHok KiieHTa KOmITiB, IO HOMY HE Hajiexarb,
IPOTSArOM TPHOX POOOYMX JHIB 3 JaTH HAJXO/KEHHs MOBIJOMIIEHHS BiJl HajJaBada IUIATLKHUX
MOCIYT IUIATHUKA MPO BUKOHAHHS IMOMHJIKOBOI, HEHAJIEKHOI a00 HEaKIeNTOBAaHOI IUIATI)HOI
omepaiii iHIMIFOBAaTH IUIATIXKHY OIEpallif0 Ha €KBIBaJIGHTHY CyMYy KOIIITIB, 3apaXxOBaHy Ha HOTO
KaprtkoBuii PaxyHok BHacmiIok wi€i onepariii, Ha KOPUCTh TAaKOTO Ha/laBaya IUIATIKHUX TOCITYT
(saxmo cnucaHHs 3 KapTKoBOro paxyHKy CyMHM IOMMWJIKOBOi, HEHAJIEXHOI a00 HeaKLEeNTOBaHOI
IUIaTHKHOT oneparlii He OyIo iHinioBane bankom i 31iliCHeHHS 1e0eTOBOTrO TIepeKasy);

8.3.9. Heraitno moBepHyTH 10 banky ocHoBHY Ta JlomatkoBi KapTku (kpiM BTpadeHUX Ta
BKpajseHux Kaprok), nit0 sKuX 3akiH4eHO a00 MPUIHMHEHO, a TAKOX Yy BHUMAIKY pPO3ipBaHHA
HoroBopy, abo 3akputts KapTkoBoro paxyHky, abo Ha Bumory baHky.

8.3.10. o3naitomuTH Beix [loBipenux oci6 Kiienra ([epkareniB) 10 otpumanHs Humu KapTok 3
ymoBamu kopuctyBaHHa Kaprkamu, numu IpaBunamu ta JloroBopowm;

8.3.11. y mopsinky Ta y crmoci0, mo BcTaHoBleHi po3auiom 4 mux [IpaBui, HamaBatu 3rogy Ha
BUKOHaHHs baHkoM miatikHuX omepauiii 3 BukopuctanusMm Kaprtku/ omnepariit 3a KaptkoBum
paxyHKOM (KpiM THX, SIKi BIATOBIIHO 10 3aKOHOJABCTBA HE TMOTPEOYIOTh HANaHHS 3TOAM
IUTATHUKOM Ha 1X BUKOHAHHS);

8.3.12. HecTn BCIO TOBHOTY BIANOBIAAIBHOCTI 3a [ii, BUMHEHI NpH BUKOpUCTaHHI KapTku
(momatkoBoi Kaptku) JlepkarensiMu, a TakoXX OyAb-KMMH TPETIMHU Oco0amu, 3a yMOBH, IIO
Knienr He moBimomMuB baHKy B MOpSIKy, BCTAaHOBICHOMY LMMHU [IpaBuiamu, mpo BTpaTy
(xpaaixky, komrpomeranito) KapTku un iHauBiyanbHoi 00111K0BO1 iHGOpMaIii;

8.3.13. mianucyBaTu TUTBKHU Ti YEKH Ta KBUTAHIIIi, SIKi IPaBUIIbHO c(hOPMOBaHI;

8.3.14.30epiraTu KBUTaHIII (CIiMH, OpIEpH), IO MIATBEPIKYIOThH HPOBEICHI omeparii, 10
MOMEHTY BigoOpaxeHHs iX y Bunmcii mo KaptkoBomy paxyHKy;

8.3.15. orauyBatu nocinyru banky 3rigno 3 Tapudamu (AMHHUMU Ha MOMEHT HaJaHHS MOCIYT),
unmu [IpaBunamu ta [[oroBopoM, CBOEYaCHO MOMOBHIOBAaTH KapTKOBUI paXyHOK 3 METOIO OIJIaTH
nociyr banky, abo 3aiiicHioBatu ormary nocinyr banky uepes kacy bankys;

8.3.16.mpu TtenepoHHOMY 3BepHEHHI 10 banky HamaBaTH iH(popMaIlifo, HEOOXiTHY s
Asrentudikanii Knienra ([depxarens);

8.3.17. HamaT OCTOBIPHI BiZIOMOCTI ITpH 3aIIOBHEHHI AHKETH-3as1BH, a TaKOXK iHpopmyBaTu bank
npo OyAb-sKi 3MIHM LIUX BiIOMOCTEH pEKOMEHIOBAaHUM JINCTOM 200 0COOUCTO LUIAXOM MOJaHHS
MUCHMOBOI 3as1BU JI0 YCTaHOBH baHKy MPOTITOM CEMH JIHIB 3 MOMEHTY HACTaHHS TaKuX 3MiH. [1po
BTpaTy/KOMIIpoMeTallito (piHaHCOBOTO HOMepY TeaedoHy noBigomiaTi bank HeraiiHo;

[Tomanns KiieHTOM HEIOCTOBIPHUX BIIOMOCTEH a00 HE MOBIIOMIICHHS IT0JI0 3MIHHU BiJIOMOCTEH,
HaBeseHUX y JloroBopi Ta AHKeTi-3asBi, 3BiIbHA€ BaHK BiJ BiANOBIAAIBHOCTI 32 HECBOEYACHE
iHdopmyBanHs KiieHta mpo BigoMocTi, nependadeni numu IlpaBunamu, ta KimieHT BBakaeThCst
TaKuM, 110 OyB MOBIJOMJICHUH HAJEKHUMH YHHOM.

8.3.18. BukopuctoByBat KapTKy BiANOBIAHO 10 BUMOT 3aKOHOAABCTBA, uX [IpaBui i JloroBopy
Ta JOTPUMYBaTHCh pexuMmy (QyHKuioHyBaHHsS KapTkoBoro PaxyHky, BH3Ha4eHOTro
3aKOHOJIAaBCTBOM;

8.3.19. He BukopucroByBaTi KapTroBuii paxyHok Ta KapTky 1711 IpOBeJeHHS TaKMX OIepariiii:

8.3.19.1. omepanii, MOB’S3aHUX 3 MIANPUEMHUIBKOIO MISUIBHICTIO Ta HE3AJIEKHOIO
npodeciiiHoI0 NisIbHICTIO;
8.3.19.2. MJIaTHKHUX OTEepalliii, OB’ sI3aHUX 3 MepeKka3oM KomTiB 3 KapTkoBoro paxyHky

Knienra-pe3usienTta y HallioHaJIbHIM BaJltoTi Ha OyJIb-5IKi pPaxyHKHU (i3UYHHUX OCiO-HEpe3HIEHTIB,
KpIM BHUMAJKIB, MPSMO J03BOJIEHUX HOPMATHBHO-NIPaBOBUMHU akTamMu HarioHanbHOro OaHKy
VYkpainu, a TakoX IUIATDKHUX Omepalliil 3 mepekasy KOIUTIB B IHO3EMHIN BaJIIOTI 3 MOPYIICHHAM
peXUMY (YHKI[IOHYBaHHS BIANOBiIHOTO PaxyHKy.

8.3.20. BACTEPEKEHHS: KnienT nonepeaxaerncs, mo Bukopucranis Kaprku 3 meroio,
110 He BilMOBiIa€ 3aKOHOAABCTBY, B TOMY YHCJi 3 MeTOI0 3/1iliCHEeHHsI iANMPUEMHHUIIbKOI,
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He3aJ1e:KHOI mpogeciiiHoOl AisVIBHOCTI, 2 TAKO0K OIUIATH BAPTOCTI TOBapiB ad0 mocayr, 00ir
SIKHX 3200POHEHO 3aKOHOIaBCTBOM, 3200POHAETHCA. Y BUNIAJAKY BUsIBJIeHHs1 BankoMm QakTy
BuKkopuctanHs KapTkum s 3aiicHeHHs Aiil, [0 MalOTh O3HAKH NMPOTHNPAaBHUX, baHk
3aJIMIIa€ 3a co000 NMpaBo HajaHHA iHdopMaunii NPaBOOXOPOHHMM OpraHam 3riiHo 3
BCTAHOBJICHUM 32KOHOABCTBOM IOPSIAKOM.
8.3.21. cBoevacHo Ta B MOBHOMY 00cs31 crutauyBatu banky 3a0oproBanicts 3a OBepuapadrom (B
tomy uncii Hemo3Bonenum oepapadTom), mo BkiIrovae B cede cymy OBepapadty, IpoOLEHTH,
HEyCTOMKH, 110 KapTKOBOMY paxyHKYy;
8.3.22. norpumyBatuch BuTpaTHOrO JIIMITY IPH IPOBEICHH] oneparliii 3 Kaptkoro;
8.3.23. HaaBaTH Ha BUMOTY OAaHKIBCHKOi YCTaHOBH YW MiANPHUEMCTBA, 110 BUKOHYE OmNeparii 3
Kaprkoro, nokymentu, 1o inentudikyors Kimenra (epxarens);
8.3.24. o3naiiommoBatuch 31 3miHamu 70 TapudiB banky ta IlpaBun, IlpaBun xopucTyBaHHS
IUIATDKHOKO KapTKOO, MOBIIOMJICHHS PO sAKI HajcuiaroTbes bankom KiieHTy y3romkeHumu
3aco0amu 3B’S3Ky Ta pO3MINIYIOThCS B baHKy Ta HOro BiAMIICHHSIX B MICISX, IPU3HAYCHUX IS
po3MilieHHs iHpopMaIlil I KIEHTIB, a TakoX Ha BiaacHomy CaiiTi baHky 3a eneKTpoHHOIO
azpecoro Www.bank34.ua;
8.3.25. BUKOHyBaTH iH1I1 3000B’s13aHHs, Bu3HaveHi [IpaBunamu, JloroBopom Ta Tapudamu.
8.4. baHk Mae npaBo:

8.4.1. BukopuctoByBatu komrtu Kiienra Ha KapTKoBOMYy paxyHKy, rapaHTYyIO4YH NpH IbOMY
Krienty mpaBo 6e3mepeniko1Horo po3nopsiKeHHs: HUMU 3TiaHO 3 JloroBopom Ta [IpaBunamu;
8.4.2. opepxysartu Bin KiienTa maty 3a HafaHi Homy Ta JlepkaTensiM Mociyru;
8.4.3. BIIMOBHUTH B IPOBEIEHHI IIaTIXHOI onepaii 3 KapTkoro y pa3i He1ocTaTHOCTI JOCTYITHOT
cymu no KapTkoBoMy paxyHKy (3 ypaxyBaHHSAM HaJeXHOi J0 cIulaTu Kowicii banky),
NepeBHIeHHsT BUTpatHoro mimiTy abo SKIO JOKYMEHTH/OIMepallisi He BiIIOBIIaI0Th BHMOTaM
3aKOHOJIaBCTBA;
8.44. y Oynp-skuii yac 3ynuHUTH abo npunuHUTH TnpaBo Kuienta ([epxkarens) Ha
BukopuctanHa Kaprtku (3abnokyBatu KapTky) um 3aiiicHEHHsS omepaiiid 3 BHKOPUCTaHHIM
Kaprtku, Buryunt Kaptky, BimmoBuTH y 3amMini abo Bumadi Kaptku, He opopmisitu Jlogatkosi
Kaptku, 0e3 nonepeiHboro 00rpyHTyBaHHS TAaKOT'O PILICHHS 3 METOO MOIEPEIKEHHS MOXKJIMBOTO
HraxpaicTaa, abo y BUMAIKy HaIXOPKEHHS TIOBiIOMJICHHS ITPO BTPATY UM 3arpo3y BTpaTtu KapTkw,
Komnpowmeranii Kaptku (migo3pu Ha Kommpomeranito KapTku), Oyap-SKMX HE3aKOHHHX abo
HenoropkeHUX 3 bankom niii 3 BukopuctanHsMm Kaptku, a Takox, axmo aii Kiienrta (iforo
JIOBIpeHUX o0ci0) cymnepedaTh yMmoBaM IIpaBmil, 3aKOHOJABCTBY Ta MOXYTh HPU3BECTH M0
¢inaHcoBux 30uTKiB CTOpiH, 30KpemMa HecripoMoxkHOCTI KilieHTa BUKOHATH CBOE 3000B’SI3aHHSA
oo noramenHs OBepapadTy 1 CIIaTH MPOLEHTIB 32 HUM, a0o0 10 moripieHHs iMiKy baHky.

[Ipo 3ynuHEHHS MpaBa BUKOPUCTOBYBaTH KapTKy Ta MpUYMHM Takoro 3ynmuHeHHs baHk
iHpopmye Kiienra no tenedony, adbo 3acobamu SMS-MOBIIOMIIEHHS YU MOBIIOMJICHHSM I10
cuctemi «IHTepHET-0aHKIHI», y pa3l MOKIMBOCTI MEpe]l TUM, SK MPaBO MOr0 BUKOPUCTOBYBATH
Oyzae 3ynMHEHO, 1 HerailHO Micis 1bOro, SKIIO HAJaHHS Takoi iHpopMmalii HE CKOMIPOMETYE
00'€eKTUBHO BHIIPaBAAHUX 3aXOJIB 13 Oe3neku abo SKIIO e HEe 3a00pOHEHO 3aKOHOIABCTBOM
Ykpainuy;
8.4.5. pososokyBatu Kaprtky, sikmo Brpata KapTku He migTBepauiacs ado B 1HIIUX BHMAJKaX
BinoBiaHO 10 yMoB [IpaBui, JloroBopy Ta/ab0 3aKOHOJJaBCTBA;
8.4.6. y BuIagky HemoramieHHs J03BosiecHoro OBepapadTy y BCTaHOBJICHHH TepMiH abo y
BUNA/IKy HasBHOCTI Heno3BoJeHOro (HECaHKIIOHOBAHOTO, TEXHIYHOro) oBepapadty, bank
3aJuIIae 3a co00r0 MPaBoO HEBIKIIAAHO, 6e3 nmonepemkennsa Kiienra, npusynuautu airo Kaptku
Ta/abo BiIMOBHUTH y oopmieHHI/iepeodopmiieHHi KapTku;
8.4.7. BuMaraTH Tpexa'sBICHHs JOKYMEHTIB, IO 3acBiAuyroTh ocoOy KiieHTa, mpu 3ailicHeHHi
Knienrom onepauiii 3a KapTkoBuM paxyHKOM, a TakoX yTouHIoBaTH iH(opmarnito Kiienrta mpu
Horo ABteHTu(ikalii npu 3BepHeHH] 10 KiTieHTChKOT NIATPUMKH;
8.4.8. y pa3i HeBukoHaHHs KiieHTOM 3000B’A3aHb 1O CIJIATI KOMICIiii, MOralmeHHIo MPOLEHTIB 32
kopuctyBaHHsl OBepapadTom abo 1Mo moramieHHro Beiel 3a0oprosanocti 3a Oepapadrom, y T.4.
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HecankiiioHoBaHUM (HEIO3BOJIEHUM, TEXHIYHUM), baHK Mae mpaBo 3a JOMOMOTOI0 JOCTYITHUX
3ac00iB 3B’A3Ky (A3BiHKM Ha Binmomi banky Homepu TtenedoniB KirieHTa, eleKTpoHHa MOIITA,
3BUYaiiHa momTa, SMS- noBigomiieHHs ToIo) noBigomiaTh KirieHTa mpo HasBHICTh Ta CyMH
3a00proBaHOCTI iepe; baHkoM, 10 MiISITal0Th MOTAIICHHIO;
8.4.9. imimitoBatu Ta 3xaiiicHIOBaTH 3a 3romoio Kiienta paeberoBmii mepekas (JlororipHe
criiucanns) Komris 3 KaptkoBoro PaxyHky B mopsijiky, 3a3HaueHOMY B po3aiii 9 uux [Ipasui, Ha
cymy Oynp-sakoi 3aboproaHocti Kimienra 3a [loroBopom abo 3a IHIIMMH JIOTOBOpaMH,
ykinageHuMd MKk bankom Ta KiienTom, y TOMy 4YHCHi 3a KpEOHTHHUM JIOTOBOPOM IPO
BCTaHOBJIEHH: JIiMITy f03BOsIeHOr0 oBepApadTy, 3a Heno3Boaenum osepapadrom;
8.4.10. npusynuauTy HagaHHs nocuyr Kiienty B pasi HasBHOCTI 3ab6oproBanocti Kiienra nepen
bankom, a5 noraimeHHs K01 HeJoCcTaTHbO KouTiB Ha KapTkoBoMy PaxyHKky;
8.4.11. y pa3i HEeBIAMOBIJHOCTI HOMEpa PaxyHKy Ta/ab0 KOy OTpUMYBada 3yHHHUTH IPOBEICHHS
maThbkHOI omepartii 13 3apaxyBaHHs KomTiB Ha KaprtkoBuii paxyHok KirieHTa Ha CTpoK [0
YOTHPHOX POOOUMX /HIB (Y SKi BPaXOBYETHCS JCHb 3apaxyBaHHA BaHKOM KOIITIB HA PaxyHOK JI0
3'ACyBaHHS) Ta 3apaxyBaTH KOIUTH HAa paxyHOK /0 3'ICyBaHHS JUIsl BCTAaHOBJIEHHS HaJIE)KHOTO
oTpuMyBayda. baHk Mae MpaBo HE YTOUHIOBATH HOMEP PaxyHKY Ta/a00 KOJ OTpUMYBaya, y TAKOMY
pa3i BiH 3000B'A3aHMII MOBEPHYTH KOILITH HaJaBady IUIATLHKHUX MOCTYT IJIATHUKA HE Mi3HIIIE
HACTYITHOTO po0O0YOro JHS MICHs iX HAAXOHKECHHS 13 3a3HAYEeHHSIM MPUYMHU TOBEPHEHHS,
8.4.12. BiAMOBUTHCH BiJl TIPOBEICHHS ITi103pi101 (PiHAHCOBOI Orepallii;
8.4.13. 3ynuHATH TUTATIXKHY OTepallito, SKIIO BOHA € IT1I03p1JIOI0, Ha CTPOK, BCTAHOBJICHUH CT. 23
3akony Ykpainu «IIpo 3ano6iranHs Ta mpoTHAIiO Jerati3aiii (BiIMUBAaHHIO) I0XO/1B, OJIEPKaHUX
3I0YUHHUM MUISIXOM, (DiHAaHCYBaHHIO TepopH3My Ta (PiHAHCYBAHHIO PO3IMOBCIOJKEHHS 30poi
MacOBOI'0 3HULICHHS»,
8.4.14. nepenatu Kaptky, emiroBany Kiienty, a Ttakox [IIH, imamBimyanpHy OOIIKOBY
iH(hopMalliI0 Y 3aXHILEHOMY BUTIISAI A0BipeHiil ocoli abo mpenctaBHUKY Kiienra;
8.4.15. BHocutn 3minun 1o IlpaBun KopucTyBaHHS IUIATIKHOIO KapTkoro abo Tapudis 3a
oOciyroByBanHs omepaiiii 3 Kapramu, noBinomuBmm mpo 1e Kimienta ne miznime HiK 3a 30
KaJCHJapHUX [HIB 1O JaTH, 3 SIKOi 3aCTOCOBYBAaTUMYTHCS BIAIOBINHI 3MiHH, y CcI0CiO,
nepeabauenuii JJorosopom,
8.4.16. peani3zoByBaTH iHII TpaBa IIOIO0 BeACHHs PaxyHKiB Ta BHKOHaHHS omepamiii KiieHra,
Bu3HaveHi [IpaBunamu, JJoroBopom Ta 3aKOHOZABCTBOM.
8.5. baHk 3000B’sI3aHMIi:

8.5.1. 3abe3neuntn oOcCiyroByBaHHs KapTkoBoro paxyHKy Ta 3/ifiCHEeHHS omepariii 3a
KapTtkoBuMm paxyHkoM 3 BukopuctaHnHsM Kaprtku BianosiaHo ao nux [Ipasun ta Tapudis, Ta 3
ypaxyBaHHSIM OOMeXeHb, 110 BcTaHOBIeHI KiienTom, bankoM abo BiJNMOBIIHOIO IUIATLKHOO
CHCTEMOIO;
8.5.2. iHpopmyBatu Kiienta mpo cran KapTkoBoro paxyHKy, Hpo 3AIHCHEHHs omeparii 3
BuKopucTanHsaM Kaptku, a Takox mpo 3minu nux [Ipaswi, [IpaBuir KOpuCTyBaHHS TUTATIKHOIO
KapTkoro Ta Tapudis y nmopsaky, BcTaHoBieHoMY iuMu [IpaBuiiamu ta JloroBopow;
8.5.3. 3abe3neunTty 1i101000BY poboTy KiienTchkoi miarpumku, mob KitieHT MaB MOXKIIUBICTh
6e3orutatHO B Oyab-skui yac moBigoMuTH bank mpo BTpaty Kaptku, Ta B pasi BTpatu abo
Kpaaikku KapTku, BUHUKHEHHS HeEWITaTHUX cuTyauid 3 Kaprkoro, npuilmMatu BiANOBIIHY
nrceMoBY 3asiBy Bin Kiienra ([epixatens) 3a aapecoro banky (BifuaineHHs), y pododi aui 3 9-00
no 18-00, 6i1oxyBatu ABTopm3ariito mo KapTii nuisixoMm MOCTaHOBKH ii JI0 CTOM — CIIUCKY 3
MOMEHTY HaJXOKeHHs noBinomieHHs Bij Kiienta/Jlepxkarens ta iioro ABTeHTH}iKaIlii, 11100 HE
JOITYCTHUTH MICHS LIbOTro Oyab-skoro BUKopucTanHs Kaptku abo 11 pekBi3uTIB, a TaK0X 311HCHUTH
BCI BIJIMOBIAHI 3aX0/M 32 YCHUM TOBIJIOMJICHHSIM JUIsI MiHIMi3allii MOXIUBUX 30uTKIB KitieHTa.
ITix gac peectpamii bankom mosinomnenus Kmienra ([epxkarens) moao Brpatun Kaptku, bank
3000B’s13aHMI BcTaHOBUTH 0c0o0y KiienTa ([epkarens) i 3adikcyBaTu 00CTaBUHH, JaTy, TOJUHY
Ta XBUJIMHU HOTO 3BEPHEHHS.

3 meroro BcraHOBIEHHS ocoOu Kiienta mpu ioro 3BepHeHHI B Kili€HTCHKY MIATPUMKY
banky mo tenedony mnpoBOAUTHCA ABTEHTH(IKAIlA NUISXOM YTOYHEHHS BIAMOBITATBHUM
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MpaIliBHUKOM MTepCOHANIbHOI 1H(popMmarrii mpo Kiienta ([eprkarens), a came ioro npi3BuIia, iMeHi,
10-0aThKOBI Ta CIOBA-MAPOIIIO.

bank 3000B’3aHUI peecTpyBaTH Ta MPOTATOM CTPOKY, Meper0aueHoro 3aKkOHOAaBCTBOM
VYkpaiau a1 30epiraHHs €IeKTPOHHUX JOKYMEHTIB, 30epiratu iHdopmariioo, mo HiATBEPIKYE
dakt iHpopmyBanHs bankom Kitienta mpo npoBezeHi omepaiiii 3a PaxyHkoM 3 BUKOPUCTaHHSM
Kaptku ta Kiientom banky npo BTpaty KapTku, mpo BHHUKHEHHS HEIUTATHUX CHUTYalid, IO
omnepauii, iK1 He BUKOHYyBaiuch Kiienrom o KaptkoBomy PaxyHky.

3acrepesxenns: B poOoti KiieHTChKOT MIATPUMKH MOXIINBI TIEPEPBHU 3 TEXHIYHUX MPHUUH
(BIACYTHICTB 3B’SI3KYy, OHOBJICHHS CUCTEMH, PETJIAMEHTHI pOOOTH 3 TEXHIYHOI MATPUMKH pOOOTH
cepBicy). bank nokmagatumMe MakCUMyM 3YCWJIb ISl SKHAWIIBHIIOI BiAHOBJIEHHS POOOTH
KitieHTChKOT MATPUMKH,;
8.5.4. y Bumnaaky 3akputts KapTtkoBoro paxyHky abo posipBanHs JloroBopy, BUAATH KOILITH, 1110
3aMIIIINCh Ha KapTKoBOMY paxyHKy, FOTIBKOIO a0 mepepaxyBaTH iX Ha IHIIMHA paXyHOK 3TiHO
13 MUCHbMOBOIO 3asiBot0 KitlieHTa B MOPSAKY, IO MependadyeHuid MpaBUiIaMy TUIATIKHUX CHCTEM,
npotsiroM 31 kaneHzapHoro AHs micis 3aa4i 1o baHky a0o MOCTaHOBKM A0 CTOI — CIMCKY BCIX
Kaproxk, Binkputnx 1o KaptkoBoro Paxynky, abo 3akiHueHHs TepMiny aii Kaprtku;
8.5.5. posrnsHyTH 3asBU, MpeTeH3ii, ckapru, orpuMani Bia KiieHTa y mHCbMOBOMY BHIJISL,
BIJITOBITHO JI0 3aKOHOJIaBCTBA Ta BHYTPIITHHOOAHKIBCHKMX MPABHII, Ta MOBimoMisiTu Kirienra y
MUCHMOBIH (opMi PO pe3ynbTaTH iX POITIALY;
8.5.6. 3milicHroBatn 0OcimyroByBaHHS KapTKOBOrO paxyHKy BiJIOBITHO J0O 3aKOHO/ABCTBA,
Horosopy Ta [IpaBui, 30kpema, Pozainy 3 IlpaBui, Ta 3 ypaxyBaHHAM peKuMy (DyHKIIOHYBaHHS
KaprkoBoro PaxyHKy;
8.5.7. 3abe3nmeunTH 3axUCT iHGOpMaIii Ta BXMBATH 3aXOAW OE3MEKH I dYac 3AIHCHEHHS
Knienramu ([epxxarensmn) onepaniii 3 matixanmu Kaprkamu. He po3kpuBatu iHmmMm ocobawm,
kpim Kuienta ([epxkartens) IIIH-koxy, imaumBimyanbHoi o0mikoBoi iHdopmarnii abo iHIIOT
iH(popMarii, sika Jae 3MOTy BUKOHYBAaTH IUIATDKHI omepamnii 3 BUKopucTaHHsM Kaprtku (3a
BUHATKOM BHMankiB oTpuManHsi Kaptku, [1IH-kony, immuBimyanbHoi 007ik0BO1 iH(popmarii
npencraBHukoM KitieHta 3a noipeHicTio, BupaHoro KitieHTom). BxuBaTth 3axomiB 1040
3a0e3nedyeHHs (Hi3nYHOT 1 TEXHIYHOT O€3MeKH BCTAHOBJICHUX TUIATIKHKUX MPUCTPOIB Ta OAHKOMATIB,
a TaKOX 3aXOJiB JJIsl YCYHEHHS TPUYMH Ta YMOB, SIKi MOXKYTh CIIPUSTH MOKJIHBOCTI TIPOBEICHHS
mraxpaicbkux onepaniii. Bumoru 10 BcTaHOB/IEHHS! 0aHKOMATIB Ta 1HIIKX MJIATKHUX MPUCTPOIB
banky, a Takox om0 3abe3nedeHHs Oe3MeKW 3Ai1MCHEHHs omepamiii 3 iX BHKOPUCTaHHIM
BCTaHOBJIIOIOTHCS OKPEMHUM JIOKAJIbHUM HOPMaTUBHUM akToM baHKy;
8.5.8. BuKoHyBaTH iHIII Aii 3 BeneHHs Ta o0ciyroByBaHHsi KapTkoBoro PaxyHky, mo Bu3Ha4YeHi
IIpaBunamu;
8.5.9. 30epiratu iHdopmariro, Hanany KitieHTOM a1 37iHCHEHHS KOHTAKTIB 13 HAM, TIPOTATOM
cTpoky aii [lorosopy;
8.5.10. ne namaBatu Kiienty Kaptku 6e3 BiamoBigHoro 3anuty KiieHTa, KpiM BUTIAJIKy HaJaHHS
HoBO1 KapTku Ha 3aMiHy paHille BUJIaHO;
8.5.11. 3abe3neuntnn KiieHTy MOXJIHMBICTE y OyIb-sKuii dYac 3BepHyTHCS 10 KirieHTChKOI
HiATPUMKH, 1100 MOBIZOMHUTH MPO HEOOXIJHICTH po30JOKyBaHHS ab0 3aMiHU (IIEPEBUIYCKY)
Kaprky;
8.5.12. peecTpyBaTH Ta MPOTATOM CTPOKY, IMEepeadadyeHOro HOPMATHBHO-TIPAaBOBUMHU aKTaMHU
HamionansHoro 6anky Ykpainu, 30epiratu iHpopmailito, o migTBEpIKy€e GakT iHPOpMyBaHHS
Bbankom Kinienra ta Kinienrom banky, HagaBatu Kiienty Taky iHdopmarito 3a 0oro nucbMOBUM
3BEPHEHHSIM;
8.5.13. noBinomutu Kitienta mpo 3akiHueHHs TepMiHy Iii KapTku He mi3Hilne HiX 3a JIecsTh
KaJICHIapHUX JHIB 10 3aKiHUEHHS TepMiHy i1 aii B croci0, nependauenuii JJorosopom;
8.5.14. nosinomutu Kiienra npo #oro npaso 3akputu KapTkoBuii paxyHok, Biikputuii B banky,
Ta IMPO KOMIiCIHHY BUHAropoIy, sika MOKE CTATYBATHUCS 32 00CITyTOBYBaHHS IOTO PaxyHKy, SKIIO
B Kutienta Hemae Ginbiie fitounx Kaprok, emiToBaHUX 10 11bOro PaxyHKy;
8.5.15. mix wac posrmsmy 3asBu KitieHTa CTOCOBHO CIIPHOTO NHTAaHHS MIOAO OIepamid 3
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BUKOPUCTAHHIM KapTKu HEBIAKIATHO BXKUTH 3aXO[IIB JUIsl OTpUMAaHHS BCiel iHpOpMAIIii mMpo 1110
IUTATDKHY OmNepallito Ta Haaaty ii KiieHnTy 06e3 CTIrHeHHS MIIaTH;
8.5.16.y pa3i BUKOHaHHS TMTOMHJIKOBOI IUIATDKHOI omeparlii 3 paxyHky Kiienra, skmo Kient
(BmacHuK paxyHKy)/ [epkaTenb HEBIIKIAQAHO TOBIAOMUB TMPO IUIATDKHI omepariii 3
BUKOpUCTaHHAM KapTku, siKki HUM HE BUKOHYBaiucs, baHk 3000B'3aHWil HETallHO MIiCJIA
BUSIBJICHHSI TIOMWJIKHA a00 MiCJIs OTpUMaHHS MOBIIOMIICHHS (3aJIEKHO BiJl TOTO, IO BiIOYIOCS
paHilie) repekasaTd 3a paxyHOK BJIACHUX KOIINTIB CyMy IUIaTDKHOI omepanii Ha KapTtkoBuid
paxyHok KiieHTa, a Tako BiIIIKOyBaTH HOMY CyMy YTPUMaHO1/CIIIau€HO1 KOMICii 32 BUKOHAHY
MTOMUJIKOBY TUIATIKHY OTIepallifo (3a HasBHOCTI TaKoi KOMICIHHOT BUHATOPOJIH ).
8.5.17. lns nanexxHoi ineHTudikaii cy0'eKTiB MOMUIKOBUX, HEHAIGKHHX TUIATDKHUX ONepartii,
BXKUTTS 3aXOJiB 13 3aroOiraHHs a00 NMPUIMHEHHS TAaKUX IUIATDKHUX orepaniid bank moBuHEH
MOBIIOMJISITH 1HIIMX HAJaBayiB IUIATLHKHUX MOCITYT MPO TaKUX CyO'€KTIB 1 Taki IUIaTiXHI oneparii
B 00Cs31, BCTAHOBJICHOMY IpaBWJIaMHU BIAMOBIIHOI IJIATIXHOI CHCTEMH a00 JOTOBOPOM MiX
Ha/IaBa4aMU TUIATIKHUX TOCHYT.
8.5.18. [lyis1 3amo6iranas abo MpUIUHEHHS TJIATHKHUX OMeparlii, 3a3Ha4eHuX B ILIL. 8.5.17 m. 8.5.
mux IlpaBun bank 3000B'i3aHuil migTBepKyBaTH iHGOpPMALiI0 HA EJICKTPOHHI 3alUTH
LEHTpaJbHUX OpraHiB BUKOHABYOi BIAJAM, LI0 pPEai3yloTh JEp)KaBHY IMOMITUKY Yy cdepi
3a0e3MedeHHs] OXOPOHU TpaB 1 CBOOOJ JIFOAWHH, IHTEPECiB CYCIIIBbCTBA 1 AEp)KaBU, MPOTHIIT
3NTOUYMHHOCTI.

8.6. lo3BoJienwuii oBepapadt.
8.6.1. 3araabHi MoJ0KeHHA
8.6.1.1. 3a imimiatuBoro Kitienta B mopsaky, BuzHadeHoMy Iumu [IpaBumamu, CTopoHU
MOXYTh JOMOBUTUCH TMpO BcTaHoBIeHHS bankom Jlimity mo3Bosienoro OBepapadty 10
KaptkoBomy paxynky Kitienra.
8.6.1.2. Jlimit no3BoneHoro OBepapadTy BCTAaHOBIIOETHCS BHUKJIKWYHO Ha IMiACTaBi
OKpPEMOT0 KpeUTHOTO A0ToBOpY (mani — KpenuTHuii 10roBip) B MUCEMOBIiH Gopmi, 10 Mae OyTu
nignucanuii bankom ta KimieHTOM Ta MiCTUTH YMOBH IIOJO:
a) Po3mipy JlimiTy mo3BosIeHOTO OBEpApadTY B IPUBHIX;
0) nomepy KaprtkoBoro PaxyHky, mo sikomy BCcTaHOBIIOE€ThCs JIiMIT 103BOsIeHOTO OBepApadTy;
B) IPOLICHTHOI CTaBKHU 3a KOPUCTYBaHHS JO3BOJICHMM OBEpApaPTOM, MEPIOJUYHICTH Ta CTPOK
CIUTaTH MPOIEHTIB, B TOMY YHUCIIi PO3PAaXyHOK peabHOI piyHOI MPOIEHTHOI CTaBKH;
') TEpMIHY OCTaTOYHOT'O Ta IOBHOT'O IMOBEPHEHHSI BCi€i 3a00proBaHocTi 3a OBepapadpTom;
I') po3Mipy Ta MOPAJKY CIUIaTH KoMiciit baHky;
1) IHIIUX YMOB, BU3HAUEHUX 3aKOHOJaBCTBOM Ta THIOBOIO (hopmoro KpeautHoro norosopy.
8.6.1.3. Knient, mo 6axae yknactu Kpenutauii [lorosip 3 bankoMm, Mae moiatu BU3HaYEHi
BHYTPIIIHLOOAHKIBCBKUMU BHUMOTaMHU JOKYMEHTH, 1110 MHIATBEPIKYIOTh (DIHAaHCOBHI CTaH Ta
1aTocpoMoXkHicTh KiieHra.
8.6.1.4. PerynioBanns nopsaky kpeautyBanHs KiientiB y nux IIpaBuiiax »K0JHUM YHHOM
HE BCTAHOBIIIOE€ 000B’ 130K baHKy yKiajaTH KpeIuTHI 10TOBOPH 3 Oyb-sIKOI0 0co000. PieHHs
npo BctaHoBieHHs Jlimity no3BosieHoro OBBepapadTy mnpuiimaerbess bankom 3a  oro
BHYTPIITHLOOAHKIBCHKUMU TMpaBUIaMHU. baHk Mae mpaBo BIAMOBHUTH B ykiIagaHHi KpeauTHoro
JIOTOBOPY 0€3 TIOSICHEHHS TPUYHH TaKoi BiTMOBH.
8.6.1.5. B pasi 1 BukitouHo micis ykiaaanHs (Tooto mignucanHsaMm bankom ta Kiientow,
Ta CKpiluieHHsa mnedatkoro banky) KpeautHoro noroBopy B mamepoBiii gopmi sSIK OKpemMoro
MUCHMOBOTO JIOKYMEHTA, IO TAKOTO JIOTOBOPY 3aCTOCOBYBAaTUMYThCSI HOpMU X [IpaBun. Byab-
sKe mocuiaHHs B mux [IpaBmimax Ha mpaBa Ta 000B’si3ku CTOPiH, 1[0 BUHUKAIOTH Y 3B’SI3KY 3
BcTaHoBieHHsM JlimiTy no3BosieHoro OBepapadTy, iCHye BHKIIOYHO 32 yYMOBH YKJIaJI€HHS
okpemoro KpeautHoro norosopy.
8.6.2. ¥YmoBu 3a6e3neueHHsi 103BosieHoro OBepapadry:
8.6.2.1. 3a wHanexxHe BukoHaHHS yMoB IIpaBun Ta Kpemutnoro JloroBopy Kitient
BiJIMOBiIa€ BCiMa KOIITaMU, MaifHOM, MaifTHOBHMH TIpaBaMH, 110 HajexaTh KIieHTy, Ha sKi MOXe
OyTH 3BEpHEHO CTSATHEHHS B TIOPSIJIKY, BCTAHOBIICHOMY 3aKOHOJJAaBCTBOM Y KpaiHH.
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8.6.2.2. B 3a0e3neuenns 3000B’s3aHp Kiienta 3a KpemuTHUM 70TOBOPOM MOXKYTh
YKJIQIaTUCS TOTOBOpHU 3abe3meueHHs BiAMOBiMHO 10 KpenuTHOro JOroBopy Ta 3aKOHO/IABCTBA
VYkpainu.
8.6.3. ¥YmoBu HajlaHHS 103B0JIeHOr0 OBepApadTy Ta CIJIATH NPOLEHTIB
8.6.3.1. Hananus noszosienoro Osepapadty KitieHTy 3MIHCHIOETHCS MIJITXOM MTPOBEICHHS
TUTATEXKIB, SKi IEPEBUIYIOTh 3aJIMIIOK KOmmTiB Ha KapTkoBomy PaxyHky:
1) 0 TUTATDKHUX OTepallisiX, 3MIMCHEHUX 3 BUKOpUCTaHHAM KapTok;
2) IO MOTAIIECHHIO MPOIICHTIB 3a KpeIuTHUM 10TOBOpOM;
3) 3a obcimyroByBanHs KaptkoBoro PaxyHky Ta craTi komiciid 3a HagaHi bankom
nociayru 3rigHo 3 Jloroopom ta rumu [IpaBunamu.
8.6.3.2. bank 3xiticHIO€ 00J11K omepalriii 3 00ciyroByBaHHs 103BojieHoro OBepapadrty mo

dakty opepxaHHs iH(opMmamii mpo omeparii, 3AIMCHEHI 3 3acToCyBaHHAM KapTku BiX
IPOLIECHHTOBOT'O LIEHTPY.

8.6.3.3. [lponientn 3a KopHCTyBaHHA JA03BosieHUM OBepapadToM HapaxoBYIOTHCS
momicsns 3rigHo 3 OOJiKOBOI0 TMOMTHKOKW baHKy, BUXOmsun 13 (hakTUIHOI 3a00pProBaHOCTI
Knienrta nepen bankom 3a orpumanum go3BosieHuM OBepapadTom 3a GakTUYHY KUTBKICTh THIB
KOpUCTYBaHHS 103BojieHUM OBepapadroM. IIponieHTH po3paxoBYOThCS, BUXOASUH 13 3IULIKY
3a00pTrOBaHOCT] HA KiHELb KOXXKHOTO JIHS MPOTSATOM BCHOTO CTPOKY KOPHUCTYBAHHS JTO3BOJICHHM
Ogsepapadrom. [Ipu po3paxyHKy HpPOLIEHTIB BpPaXOBYEThCS MEPIINH JI€Hb, Ta HE BPAXOBYETbCS
OCTaHHIH JeHb (PaKTHYHOTO KOPUCTYBaHHS 03BosieHuM OBeprapadrom. HapaxyBaHHs IpOICHTIB
MPUIHHSETHCA y pa3i cMepTi KitienTa.

8.6.3.4. Knient crutauye banky kowmicito 3a po3paxyHkoBe oOciyroByBaHHs KpenuTHoro
JIOTOBOPY B PO3Mipi, 110 BcTaHoBiieHa Tapudamu banky Ha MoMmeHT ykinanaHHs KpeautHoro
JIOTOBOPY, po3Mip sikoi 3a3Ha4daeThes B Kpenurnomy norosopi. Komicis crimadyeTsest OAHOPa30BO
B I'PUBHSX Ha PaxyHOK, 3a3HaueHMil B KpeauTHoMy noroBopi B aeHb mianucanHs KpeauTHoro
JIOTOBOPY, Ta HE 3MIHIOETHCS MIPOTIATOM TEPMiHY HOTO Iii.

8.6.3.5. 3000B’sa3aHHs banky 3 HamanHs no3BosieHoro Osepapadty 3a KpenutHum
JIOTOBOPOM € BiAKIMYHUMH, BaHk Mae Ge3yMOBHe MpaBo 0€3 MONepeIHbOrO MOBiTOMIICHHS
Kiienta B 0lHOCTOPOHHBOMY MOPSAIKY BIIMOBUTHUCS BiJl MOAAJIBIIOTO BUKOHAHHS B3ATUX Ha cebe
3000B's13aHb 3 KPEAUTYBaHHS, 30KpeMa y BHIaJIKax, BU3Ha4eHnX y KpenutHomy norosopi. I1po
NPUIIMHEHHS KpeauTyBaHHs bank mosimomiisie KiieHnTa y mopsaky Ta y cnocid, BKa3aHHMH B 1.
8.6.7.6. ux I[pasu.

8.6.4. Ilopsok noraueHHs A03B0J1eHOro OBepapadTy Ta 10roBipHe cClIUCAHHS

8.6.4.1. Ho3Bonenuit OBepapadT Ta iHII BUAKM 3a00proBaHocTi 3a KpeautHum 1oroBopom
HoramarThCsl IpU HaaXxo/pkeHHI komTiB Ha Kaptkosuii Paxynok Kiienra. KiieHT moBuHeH
3a0e3MeunTH HaiXo KeHHsI KowTiB Ha KapTkoBuit PaxyHok (B TOMy 4MCIIl IIJISIXOM FOTIBKOBOTO
NOMOBHEHHs1 PaxyHKy) B cymi, HEOOXIJHIM Ui morameHHs 3aboproBaHocTi nepea bankom y
BCTAHOBJIEHI CTPOKH.

B pa3i HaknaneHHs apemty Ha komTH Ha KaptkoBomy PaxyHKy, 3a00poHM ITpOBEAEHHS
onepairiii mo KaprkoBomy PaxyHky, Ta/ab0 BUHUKHEHHS 1HIIIMX OOCTaBHH, 1110 YHEMOXKJIUBIIIOIOTh
npouenypy cnucaHHs bankom komTiB 3 KaprtkoBoro Paxynky, KiieHT 3000B’s13yeThcst
3/1MCHIOBaTH TIOTAllleHHs 3a00proBaHOCTI 3a JAo03BojeHHMM OBepapaToM, NIPOLEHTIB 3a
no3BojeHuM OBepapadToM Ta IHIIUX IUIaTeXiB 3a KpeauTHUM 10roBOpOM, NHUISIXOM BHECEHHS
KOIITIB rOTIBKOIO B Kacy banky, abo nepekazom Ha paxyHOK, noBigomiaeHuit bankom Kiienty.
8.6.4.2. Knient nagae banky 3rony banky, a bank HaOyBae npaBo (ajne He 3000B’3aHUN)
3niicHioBat JloroBipHe cnucaHHs Oyab-skoi 3a00proBaHOCTI 3a Ao3BojieHMM OBepapadrom,
HapaxoBaHMUX MPOIIEHTIB, CTPOK CIUIATH SIKUX HAcTaB, Ta KoMmicii banky 3 Oyab-skoro PaxyHky
KnienTa, Binkpurtoro B banky.
8.6.4.3. Ckian pexBi3UTIB IUIATDKHOI 1HCTPYKIIT 100 J1e0eTOBOTo Imepekasy Iij yac
JIOTOBIPHOTO CHHMCAHHSI BU3HAYAETHCSI BUMOTAaMH HOPMATHBHO-TIPABOBOTO akTy HarioHanmbHOTO
06aHKy YKpaiHM 3 NMuTaHb OE3roTIBKOBUX PO3PAXYHKIB, MPH I[LOMY PEKBI3UTOM «IIPU3HAUYEHHS
aTexy» € pekBizutu KpeauTHoro noroBopy, a TakoXk 3MICT I'pOIIOBOi BUMOTH (HAIpHUKIA,
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MIPOIICHTH 3a BU3HAUCHUU mepio, OBepapadT, HEYCTOWKA TOIIO), a PEKBI3UT «CyMay - TPOIIIOBE
3000B’s13aHHS, 1110 CTAHOBUTH MOTOYHY 3a0oproBanicTh KiienTa 3a no3zsoneHum OBepapadrom,
Ta KOLITH, II0 CTAaHOBJATH iHIIE IpouioBe 3000B’A3aHHsA KiienTta 3a KpenutHum orosopowm,
CTPOK BHKOHAHHS SKOTO HACTaB, B TOMY YHCJi B CyMi, IOCTaTHIHM Uil Ofep >KaHHS 330BOJICHHS
BUMOT Yy BatoTi PaxyHKy, a Takox kowmicis banky 3a 3ilicHeHHs omeparlii mpoaaxxy iH03eMHOi1
BAJIIOTH (B pasi, AKIIO ITiJ Yac JOTOBIPHOTO CIHCAaHHs Je0eTyeThcst PaXyHOK B iHO3eMHIN BaJIIOTI).
[H1T PeKBI3UTH IIATIXKHOT IHCTPYKIIIi 3aITOBHIOIOTHCS baHKOM caMOCTiitHO, Ha TiJCTaBl HasSBHOI
B banky indopmariii.

8.6.4.4. Binknmukanas KiienTtom 3ronM Ha BuUKOHaHHS baHkoMm TmoiaTihkHOT omepartii
nebeToBoro mepekasy (ormeparliii, MoB’sI3aHUX MK COOOI0 CHUIBHUMHU O3HAKaMH), MiJ Yac il
KpenuTHOro 10roBopy He JOIyCKA€ThCS.

8.6.4.5. VY pa3si BiicyTHOCTI a00 HeocTaTHOCTI KomTiB Ha Paxynky(ax) Kiienra y BamroTi
3aboproBanocti Kiienra 3a Kpenuraum norosopom, Kiient Hagae 3rogy banky, a bank HaGyBae
npaBo (ajxe He 3000B’s13aHuil) 3/1iHiCHIOBaTH oroBipHE criucaHHs 3 Paxynky(iB) Kmienra B Oyab-
SAKIA BarOTi/ OaHKIBCBKUX MeTaslax, BiAKpuToro(ux) B banky. B pasi 1oroBipHOTro criicaHHs B
BAIIOTI, IIO BIJPI3HAETHCS BiJ BaJIOTH TPOIIOBUX 3000B’s3aHb 3a KpeauTHHM JOrOBOpOM,
JIOTOBIPHOMY CIIMCAHHIO TaKOX MiUISIraloTh cyMH koMicii banka 3a 3iiicHeHHs onepaiii KymiBii
abo mpomaxy 1HO3eMHOI BaJIOTH, 1O Kypcy baHka Ha neHp mepeka3y. KiieHT Hamae 3romy Ta
nopydae banky 311HCHIOBATH KYIIIBIIO a00 MPOJaX BIAMOBIIHOI 1HO3EMHOI BaJIOTH 33 KypcoM
banka Ha ieHb 3/1IHCHEHHS oneparllii Ta yTpuMyBaTH KOMICio 3a 3iiiCHeHHs oreparii KymiBii abo
IPO/aXy 1HO3E€MHOI BaJIIOTH BIANOBIAHO J0 YMHHOTrO 3aKkoHojAaBcTBa Ta 1ux IIpaBun. Komru,
OTPHMaHI B pe3yNbTaTi 3AIMCHEHHs omeparii 3 KymiBiai abo mpoaaxy iHO3eMHOI BaIIOTH, 32
BHUpaxyBaHHSIM CyMH KoMicii baHky 3a 31iiCHEHHS onepallii KymiBIi/po1axy i1HO3eMHOI BaJIIOTH,
3apaxoByBaTH Ha PaxyHok KirieHTa, a B pasi, SIKIIO HAa MOMEHT NepeKa3y BiJICYTHS HOpMaTHBHA
BUMOTa I110/10 TAKOTO 3apaxyBaHH:, BIAMOBIIHI KOIITH CIPAMOBYIOThCS baHKy, ik OTpuMyBauy,
3a MPU3HAYCHHSAM IUIATEXKY .

8.6.4.6. KnienT Hanae 3rony banky, a bank mae mpaBo 3aiiicHioBaTi JloroBipHe CIIUCaHHS
3 KaptkoBoro Paxynky Oynb-sKxoi 3a6oproBanocti 3a Kpenutaum [foroBopom 3a paxyHok JIimMiTy
no3BosieHoro Osepapadty (kpiM 3a00proBaHOCTI 3a caMUM Jo03BosieHuM OBeprpadTom). SKino
nicist cnucanHs bankom 3a0oproBanocti Kiienta 3 PaxyHKy, Bl NpOLIECHHTOBOTO LIEHTPY
HaIAYTh IHCTPYKLIl npo cnucanHs komTiB 3 KapTkoBoro Paxynky Kiienta mo mpoBeneHHX
omnepanisnx, bank 3000B’s3aHNUI BUKOHATH TaKl IHCTPYKIIii, B TOMY YHCJ1 Y BUNAJKy BUHUKHEHHS
no KaptkoBomy Paxynky Heno3onenoro oepapadry, a KiieHT 3000B’13aHUI OracuTH Takui
HenozBonenuii  oBepapadT Ta CIDIATUTH TPOIEHTH 32 KOpHCTyBaHHsA Hemo3BoieHNM
osepapadTom 3rigHo 3 [IpaBunamu ta Tapudamu banky.

8.6.5. bank 3000B’s13y€TbCH:

8.6.5.1. Hanatn KiieHTy MOXJIHMBICTH KOpUCTYyBaTHCsS A03BosieHUM OBsepapadTom 1o
KaprkoBomy Paxynky Ha ymoBax KpeautHoro norosopy.

8.6.5.2. 3abe3neunty KilieHTa KOHCYNBTaTMBHUMH IOCIYraMM 3 NHUTaHb BUKOHAHHS
Kpenutnoro [{orosopy.

8.6.5.3. Hanasatu Knienrty ingopmariito mpo craH 3a00proBaHocTi Ta iHITy iH(opMariito,
HeoOX1/IHy JUIsl HaJe)KHOro BUKOHaHHA KitieHToM cBoix 3000B’s3aHb 3a KpeautHuM g0oroopom
BIJIMIOBIJTHO 10 YMOB KpennTHOro 10roBopy Ta 3aKOHO/IaBCTBA.

8.6.5.4. Oznaiiomutn Kiienta 3 ymoBamMM KpeAWTyBaHHsS, 30Kpema, Hanatu Ilacmopr
CIIO>KMBYOTO KPeAUTY A0 yKianaHHs KpeauTHoro gorosopy.
8.6.5.5. Ha npoxanns Knienta nHamatu Homy 3a3ganeriap (mo mianucanas KpemutHoro

JIOTOBOpY) AJIsi O3HalOMJIeHHS TUIOBY ¢GopMy KpeauTHOro noroBopy, IO 3aCTOCOBYETHCS
bankom.

8.6.5.6. B pasi nmocTpokoBOro moOBEpHEHHS BCi€l 3a00pProBaHOCTI 3a JO3BOJIEHUM
OBepapadTom Ta MPOIEHTaMH, 3a BIJICYTHICTIO HEBUKOHAHMX TPOIIOBUX 3000B’si3aHb KitieHTa
nepen bankom, Ha mucbMOBY BuMOry KilieHTa ykiacTd 3 HUM JOTOBip NpO pO3ipBaHHS
KpenutHoro norosopy.
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8.6.5.7. B pa3i BiacTymieHHs mpaB BUMOTH 3a KpeauTHUM I0TOBOpOM ab0 3aiydeHHS
bankoM KoONEKTOpPChKOI KOMMaHii JUIsi BPETyJIOBaHHS MPOCTPOYEHOI 3a00proBaHOCTI 3a
Kpenutaum noroBopom, bank 3000B’s3anuii npotsarom 10 poOounx AHIB 3 1aTH BiACTYIUICHHS
npaBa BUMOTH 3a KpeaWTHHM IOTOBOPOM HOBOMY KpPEIUTOPY a00 3alyd4eHHS KOJEKTOPCHKOI
KOMITaHii, MICbMOBO moBijoMuTH KitieHTa B MOpsAAKY Ta y crociO, Bu3HaueHuii B Kpenuraomy
JIOTOBOPI.

8.6.5.8. ®dikcyBaTH KOXXHY O€3IIOCEPEHIO B3a€EMOJII0 3 IHUTaHb BPETYJIOBAHHS
MPOCTPOYCHOI 3a00proBaHocTi (y pa3i BHHHKHEHHs) 3 KiieHToMm, foro Onm3pkuMu ocobamu,
MPEJICTAaBHUKOM, CIIaJKOEMIIEM, TIOPYUYUTENIEM, MAHOBUM HOopyuuTeseM abo TpeTiMu ocobamu,
B3a€MO/IIS 3 IKUMU TiepeoaueHa KpeauTHIM TOTOBOPOM Ta SIKi HaJlaJly 3ro/y Ha TaKy B3aEMOJIIIO,
3a JIOIIOMOT 010 B1/1€0- Ta/a00 3BYKO3aMKUCyBAIbHOIO TEXHIYHOTO 3aC00Y, @ TAKOX PO MOMEPEeIUTH
3a3HaYeHHX OCi0 Mpo Take (iKCyBaHHI.

8.6.6. KurieHT 3000B’SI3y€THCS:

8.6.6.1. CBoeuacHo moBeprtatu no3BojieHH OBepapadT banky B cTpoku, BH3HA4YeHI B
KpeaurHomy morosopi.
8.6.6.2. [lpu otpumanHi BuUMOrHM baHKy mpo JOCTPOKOBE TMOTAIIEHHS JI03BOJICHOTO

Osepapadty 3rigHo 3 1.11.8.6.7.2, 8.6.3.5 nux [IpaBui, noracut 3a60proBaHiCTh 3a TO3BOJICHUM
OgepapadToM Ta TPOUEHTH 32 (aKTHUHUI TEpMiH KOPHUCTYBaHHS N03BojeHHMM OBepapadTom
npotsaroM 30 KaJeHAapHUX AHIB 3 JHS OJepKaHHSI BUMOTH baHKy.

8.6.6.3. Hanatu banky 3roay 3aificHioBatu JloroBipHe civicanHs 3rigHO 3 [IpaBuimamu.
8.6.6.4. Ha mincraBax, y cTpoku Ta B HOPSAKY, BCTaHOBIEHOMY B KpeautHomy goroBopi,
MOTacuTH J103BoJieHu OBepapadrT.

8.6.6.5. [Tonnepennbo moBimomisaTd bank mporsroM 3-X OaHKIBCHKUX AHIB MPO CYTTEBI

3MiHH, IO MOXYTh CTOCYBaTHCs BHKOHaHHS KiienToM ymoB KpenuTHOro m0roBopy, 30Kpema,
npo 3MiHy ajapecHu peecTpaiii abo MiCIsl MPOKUBAHHS, PEECTPALIIO/IPUIIMHEHHS peecTparii
Gi3uuHOI0 0CcOOOIO-TIANPUEMIIEM, 3MiHY (DIHAHCOBOTO HOMEpY TeledOHY, BTPATH YHHHOCTI/
oOMiny ineHTudikamniiiHoro nokymenta Kiienra (mpencraBHuka KiieHTa (32 HasBHOCTI),
OTPUMAaHHS KPEIUTY/TIO3UKH B IHIIOTO KPEAUTOPA, 3MIHH (BTPAaTH) POOOTH, BCTAHOBJICHHS (aKTy
HAJIEKHOCTI JI0 MOJITUYHO 3HAUYIIO1 0cO0U, WiieHa CiM’1 MOMITUYHO 3HAUYII01 0codbu abo ocoldw,
MOB’SI3aHOT 3 MOJITUYHO 3HAYYLIOI0 0CO0O0K0, a TAKOXK MPO 1HIII 3MIHH, sIK1 3T1iHO 3 [IpaBunamu
BU3HAIOTHCS CYTTEBUMU.
8.6.6.6. B mepion nii KpemutHoro noroBopy ©0e€3 moNepenHbOro HaAaHHS baHkom
[MUCHMOBOI 3rox HE 31MCHIOBATH TaKl Jii:

1) HajmaHHs B 3acTaBy OyJb - SKHX CBOIX aKTHUBIB B SIKOCTI 3a0€3MEYeHHs BJIACHUX

3000B’s13aHb 200 3000B’s13aHb TPETIX OCi0;
2) OTpUMaHHS KPEAUTIB/TO3UK 0e3 MUChMOBOT 3roau baHky;

3) BucTymatu rapaHtoM abo TOpydYUTeJIeM 3a 3000B’S3aHHSAMH IHIINX FOPUAXYHUX abo
¢i3nyHuX OCiO.
8.6.6.7. BuxonyBatu Bumorum mux IIpaBusm B 4acTWHI CBOE€YACHOIO Ta JOCTOBIPHOTO
HasaHHA banky iHGopmauii, 1m0 BuMaraeTsest tumu [IpaBunamu.

8.6.7. Bbank mae npaBo:

8.6.7.1. Jlo3Bonatu 3a kionotaHHsM KilieHTa B OKpeMUX BHUNaAKax y pa3l HasBHOCTI
BIJIBHUX KPEIUTHUX PECYPCIB IEPEHECEHHS CTPOKIB MOBEPHEHHS 3a00PTOBAaHOCTI 3a JO3BOJICHUM
OsepapadTom.

8.6.7.2. Bumararu Bin Kiienta noctpokoBoro moramieHHs go3BosieHoro Oepapadty Ta
CIUJIATH MPOIICHTIB B OyIb-SIKUH Yac, 30KpeMa, ajie He BUKIIFOYHO, Y pa3i moripiieHHs (1HaHCOBOTO
crany Kiienra ta/abo icrorHoro nopyuenns Kiienrom ymoB Kpeaurnoro gorosopy, 3a yMOBU
MoTepeAHHOr0 MUCHbMOBOT0 nonepekeHHs KiieHnra y cTpok, He MeHIni Hix 3a 30 KaneHIapHuX
JTHIB 710 HACTaHHSI KIHIIEBOTO TEPMiHY MOBEpHEHHS J103BoJeHOro OBepapadTy.

8.6.7.3. Hns moramenHs mo3ojeHoro OsepapadTy Ta iHIOT 3a00pProBaHOCTI 3a
KpenutHum JloroBopoM 3BEpHYTH CTATHEHHS Ha MaifHo KitieHTa BiIOBIIHO 710 3aKOHOAABCTBA.
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8.6.7.4. [Ipu nHasBHOCTI akTHUHOI 3a00oproBaHOCTI 3a m03BoJeHUM OBepapadTom,
HACTaHHI CTPOKY BUKOHaHHS Oyab-fKOTO 3 TpOIIOBUX 3000B’s3aHb KiieHTa, mepeabaueHux
Kpenutaum JloroBopom, 3aiiicHutu JloroBipHe CHHCaHHS CyMH IMX T'POIIOBUX 3000B’SI3aHb,
CTPOK CIIJIATH SIKUX HACTaB.

8.6.7.5. [lpunuaut  kpenutyBaHHs Paxynky Kiienta Ta HajgaHHS J03BOJICHOTO
Ogepapadty BignosigHo 10 yMoB Kpeautnoro lorosopy.

8.6.7.6. [Ipo npununenHs kpeautyBaHHs Kiienta bank mnoimomisie Kiienra SMS-
NOBiIOMJICHHSM TIO TenedoHy, Bkazanomy Kiientom B 3asBi — aHKeTi Ha OQOPMIICHHS
JI03BOJICHOTO OBepIpadTy KIIEHTY.

8.6.7.7. Hananns no3Bonenoro OBepapadtTy Moxke OyTH BimHOBICHE 3a 3rofor CtopiH
micist ycyHeHHs KilieHToM BuIle3a3HauYeHUX MOPYIIEHb.

8.6.7.8. [Tpotsirom aii KpeautHoro moroBopy 3amuTyBaTH, OTPHUMYBATH Ta 0OpOOIIATH
iHpopmarniro npo Kiienrta, mo Mictuthes B KpeauTHoMy peecTpi, BEICHHS SKOTO 3IIMCHIOE
Hanionanbuuii 6ank Ykpainu BiamoBimHo a0 3akony Ykpainm «llpo O6anku 1 OGaHKIBCBKY
nismeHICTEY Ta [lomokennss mnpo Kpemautnmit peectp HarionansHoro ©OaHky VYkpainw,
3arBeppkeHoro [locranosoro [Ipasninas Hamionaneaoro 6anky Ykpaini Big 04.05.2018p. Ne50.
8.6.7.9. VY Bunmanky, gkmo npotaroMm aii KpeauTHoOro moroBopy BHACHIIOK YKIIAJAaHHS
HOBOTro(MX) KpeauTHoro(ux) mpaBounHy(iB) 3a iHimiatuBoro KitieHTa, 3araiapbHa 3a00pProBaHICTh
Knienta nepen bankoM 3a oTpUMaHMMH KpeOUTaMH Ta HApaxOBaHUMHU TPOIEHTaMU OyIe
nopiBHioBaTH a00 nepesuiryBatu 100 MiHIMaIbHUX 3apOOITHUX TIIAT, IIEpeIaTH iHPOPMAIIifo TIPO
Knienta no KpenutHoro peectpy Ta mepioAiuyHO OHOBIIIOBATH TaKy iH(OpMalliio B MOPAIKY Ta B
oOcsrax 3rigHo 3 3akoHoM YKpainu «IIpo OaHku i 6aHKIBCBKY AisUTbHICTE» Ta [lomokeHHIM 1Tpo
Kpeautnuii peectp HaumionaneHoro Oanky Ykpainu, 3aTtBepmxkeHoro IlocranoBoro IlpaBninus
HamionaneHoro 6anky Ykpaini Big 04.05.2018p. Ne50.

8.6.7.10. 3mintoBatu Tapudu 3a KopucTyBaHHs nociayramMu banky, B ToMy 4ncii Tapudu Ha
00CITyroByBaHHS IPUBATHUX KIIIEHTIB Y 3B’SI3KY 3 BIIKPUTTSAM Ta BeaeHHsIM KapTkoBoro PaxyHky,
KacOBUM OOCIIyTOBYBaHHSIM 1 BUITYCKOM Ta OOCIIyTOBYBaHHSIM IUIATI)KHUX KAPTOK.

8.6.7.11. PeamizoByBaTH iHIII TmTpaBa, BH3HAYCHI 3aKOHONABCTBOM Ta KpeautHum
JIOTOBOpPOM, THMOBa ¢GopMa sKOro onpuitogHioeThess bankom Ha CailTi 3a MOCHIAHHSM:
https://bank34.ua/privatni-osobi/krediti/tarifi/.

8.6.8. KuieHT Mae npaso:

8.6.8.1. [lepen yxmamanasm KpeauTHOTO [OTOBOpPY 3a JOTIOMOTOI0 KalIbKYJISATOPA,
po3mimieroro Caiiti banky, ogep)kaTi MporHo3Huii po3paxyHok BuTpat KiieHTa, MoB's3aHux i3
KOPHUCTYBaHHSM J103BosIeHUM OBepapadToM, B sIKOMY 3a3HayaeTbcs Taka 1H(opmalis Ha Jary
po3paxyHky: (1) 3aranbHi BUTpaTu 3a jao3BosieHMM OBepiapadtom; (2) cyMmy IIIaTexy 3a
pO3paxyHKOBHM IepioJ [BKiIIoYae TIUIaTiX 3a J03BosieHUM OBepapaToM, MOpPOLEHTH 3a
KOPUCTYBaHHS /103BoJieHMM OBeprpadTom, po3Mip IIIAaTeXiB 3a CynpoBinHi nociayru banky ta
TpeTix ocib], (3) 3arambHy BapTicTh no3BojieHoro Oepapadty mius Kiienrta; (4) peanpHy
IPOIIEHTHY CTaBKY.

8.6.8.2. [TopymyBatu nepen bankoM muTaHHS PO MEPEHECEHHS CTPOKIB IUIATEXKY y pasi
BUHUKHEHHS TUMYACOBUX (PIHAHCOBHX a00 1HIIMX YCKJIaJHEHb 3 HE3aJIe)KHUX B1Jl HhOI'O IPUYHH,
NIOB’sI3aHUX 3 BUKOHAHHSM YMOB KpeautHoro 1orosopy.

8.6.8.3. JocTtpokoBo moramaru Jo3BojiieHud OBepapadT Ta CIUIATUTH TPOLEHTH,
HapaxoBaHi 3a yac ()akTUYHOTO KOpUCTYBaHHS A03BojieHUM OBepapadToM B Oyb-siKHil yac 6e3
JIOJJAaTKOBOTO y3ro/KeHHs 3 baHkoMm Ta 6e3 criaTH J10/1aTKOBUX IJIaTeXiB HAa KOpUCTh baHky 3a
TaKe JIOCTPOKOBE ITOTAIICHHSI.

8.6.8.4. Bumaratu goctpokoBoro posipBaHHi KpeauTHoro JoroBopy, IMOBHICTIO
MOTAacHUBIIK 3a0oproBaHiCTh Tiepen bankoM (BKIIOYarOYM TPOIEHTH, TeHI0, mTpad B pasi
3aCTOCYBaHHA) Ta MUCHMOBO IOBIJOMUBIIM Mpo 1€ baHk 3a 5 kaneHIapHUX JHIB 10 PO3ipBaHHSA
KpenutHoro norosopy.

8.6.8.5. [Tporsrom 14 kaneHgapHUX [HIB 3 JAHS yKJaaeHHs KpenuTHOro ToroBopy
BIIMOBHUTHCH Bil KpenutHoro noroBopy 6€3 NOSCHEHHS IPUYHMH, Y TOMY YHCI1 B pa3i OTpUMaHHS
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KrieHTOM rpoIoBux KOUITIB, 3 ypaXyBaHHSM HacTYITHOTO:

8.6.5.1. IIpo wmamip BigmoButHucs Bin KpenutHoro moroBopy Kiient mnosimommnsie bank y
MUCBbMOBIH Gopmi (BiamoBigHO 110 cT.15 3akony Ykpainm «I[Ipo cnokuBue KpeauTyBaHHS») 10
3aKiHUeHHs 14 KajeHJapHUX JHIB 3 JHS YKIaJeHHS 1[boro JloroBopy.

8.6.5.2. Ilpotsrom 7 kajleHIapHUX JHIB 3 AaTH IOJaHHS TUCEMOBOTO ITOB1IOMJICHHS PO BiIMOBY
Bix Kpeautnoro noroopy KiieHT 3000B's13aHuii moBepHyTH BaHKy TpOIIOBI KOIITH, OAEpKaHi
3rigHo 3 KpenuTHUM A0roBOpOM, Ta CIUIATUTH IMPOLEHTH 3a Mepioj 3 AHs OJepKaHHS KOIITIB 10
JTHS TX TIOBEpHEHHS 32 CTaBKOIO, BCTaHOBIICHOIO B KpeautHoMy noroBopi. JloqaTkoBi TuraTexi 3a
BiaMOBY BiJl Kpeautnoro norosopy KiieHTom He CIitauyroThCs.

8.6.5.3. fAxmo Knient 1o MomeHTy po3ipBanHs KpeauTHoro 1oroBopy He OTpUMYBAaB KOIITH 32
no3BojeHuM OBepapadrom, bank 30008’ s13aHuil MoBepHYTH KITiEHTY KOMICIIO 3a pO3paxyHKOBE
oOciyroByBanHsi KpenutHoro moroBopy Ha PaxyHOK MpoTsAroM 5 KalleHAApHHUX JAHIB 3 JaTu
posipBanns KpenutHoro gorosopy.

8.6.5.4. 3a ymoBu BukoHaHHs 1.m. 8.6.5.1-8.6.5.2 nwmx IlpaBun, ykiagaHHsS NHCEMOBOTO
JOTOBOpY Mpo po3ipBaHHs KpeautHoro moroBopy 3iilicHIO€ThCs Ha BuMory Kirienta 0e3
CTSTHEHHSI JIOJIaTKOBOI IUIATH 32 O(QOPMIICHHS TaKOTO IMHCbMOBOI'O JOTOBOpPY, a B pasi He
VKJIalaHHd [HMCBMOBOTO JIOTOBOPY Tpo posipBaHHsi KpemuTHoro moroBopy, OaTo #oro
pO3ipBaHHS BBaXA€THCS BOCBMHUH KaJCHOApHUU JeHb 3 JIHSA MojgaHHs KIIEHTOM MHCHhMOBOTO
noBigomieHHs banky npo BinMoBy Bin KpeautHoro goroeopy.

8.6.5.5. SAxmo KiieHT He BUKOHAB 00OB’s30K, BCTaHOBIGHUH B 1. 8.6.5.2 mux [lpasw,
BiIMOBA BiJl OJIEpKaHHS KPETUTY BBAKAETHCS TaKOIO, 110 HE TIOJIaHa.

8.6.5.6. PeamizoByBat iHmI mpaBa, Bu3HaueHi 3akoHOM Ykpainu «IIpo crnoxuBue
KpEAUTYBaHHS».

8.6.5.7. KiienT Mae moctyn 1m0 AaHMX mpo cebe Ta A0 BIJOMOCTEH IIOAO 3aIlUTiB Ha
OTpUMAaHHS TaKUX JaHUX CTOCOBHO KilieHTa y MOpsAIKy, BU3HAUYEHOMY 3aKOHOJABCTBOM IIPO
3aXUCT TEPCOHAJIBHUX JAHUX Ta HOPMATHBHO-TIPABOBUMH akTamu HarioHanbHOTO OaHKy
Ykpainu, B TOMy YUCIi MpPaBo 3BepHYTHUCH N0 HalioHanbHOro 6aHKy YKpaiHu 3 3asiBOIO I0JI0
BUTIPABJICHHS UM BUJAJICHHs Takoi iHopmartii 3 KpenutHoro peectpy. Po3risy 3asBu Ta BXHUTTS
3axo/liB pearyBanHsa Hamionanbauii 6aHk YKpaiHu 3A1HCHIOE BIMIOBIIHO O HOPMAaTUBHUX BUMOT.
8.6.5.8. Knienr mae mpaBo 3Bepratucs no HamionameHOoro 0aHKy YKpaiHw, SIKUH €
YHIOBHOBXEHUM JIEP>KaBHUM OPTaHOM 3 MUTaHb 3aXHUCTY MPaB CIOXKUBaviB ()iIHAHCOBHUX MOCIYT,
B TOMY YHCJI1 Y pa3i MopyIIeHHs baHkoM, HOBUM KPEeIUTOPOM Ta/ab0 KOJIEKTOPCHKOI0 KOMITAHIEO
3aKOHOJABCTBA Y c(hepi CHOKUBYOTO KPEAUTYBAHHS, Y TOMY YHCII MOPYUICHHS BUMOT IIOAO
B3a€MOJII 13 CIOKMBauyaMHU IPU BPETYJIOBAHHI IMPOCTPOYEHOI 3a00pProBaHOCTI (BHUMOT IIOJIO
€TUYHOI TOBENIHKM), a Takoxk KI€HT Mae mpaBo Ha 3BEpHEHHA JO0 CyAy 3 I030BOM PO
BiJIIIKOAYBaHHS IIKOJIH, 3aB/IaHOT HOMY Yy TIPOIIEC] BPETYIIOBaHHS MIPOCTPOUYCHOT 3a00PTOBAHOCTI.
8.6.6. Biamosinanabuicth CTOpiH

8.6.6.1. CTOpoHH HECYTh BIIMOBIATBHICTD 32 OpyIIeHHs KpenuTHOro 10roBopy 3rigHo 3
yMOBaMH Takoro KpeautHoro n1orosopy.
8.6.6.2. Cnnata neni abo wmrpadis, nependayeHnx KpenuTHuM JOroBOpOM, HE 3BLIBHSE

Knienra Bin BUKOHaHHS 3000B’s13aHb, 3a MOPYIIEHHS SKUX BOHM IependadeHi, 1 Tak caMo He
3BUIbHSIE HOro BiJl OOOB’A3Ky MOHaX CyMH MHeHl (mrpadiB) BiamkoayBaTu baHky 30uTKH,
3aMo/lissHi HEeBUKOHAHHAM a00 HEHaJeKHUM BHMKOHAHHSM CBOiX 3000B’s3aHb 3a KpenuTHum
JIOTOBOPOM.
8.6.6.3. Cropona KpenuTHOro 10oroBopy, sika nopyuuia 3000B's13aHHs, 3BUIBHSAETHCS Bij
BIJIMOBIIAJTLHOCTI 3a MOPYIIEHHS 3000B's13aHHS, SKIIO BOHA JOBEJE, 1110 1€ MMOPYIICHHS CTAIOCs
BHACIIZIOK BUMaAKy abo ¢(opc-MakopHUX 0OCTaBUH (0OCTaBUHM HemepeOOpHOi CHiM), IO
3aCBIIUYIOThCS  TOPrOBO-IIPOMHUCIIOBOI0  TTajlaTOK0 YKpaiHW Ta YIOBHOBAXCHHMH HEIO
perioHaJIbHUMHU TOPTrOBO-TIPOMHUCIIOBUMH IajaTaMH.

8.7. Hepno3Bo.senwnii oBepapadr.
8.7.1. B pa3si criucanns 3 KapTkoBoro paxyHKy KOIITIB y CyMi, III0 MIEPEBUIIYE JOCTYIIHY CyMY
Ha KapTkoBoMy paxyHKy, BUHUKA€E HeI03BoJIeHH oBepapadTt mo KapTkoBomy paxyHKy.
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8.7.2. 3aboprosanicts Kiienta nmepen bankom mo HenosBosnenomy oBepapadTy moBuHHA OyTH
MOTaIlIeHa HeraiHo MicIis HOr0 BUHUKHEHHS.

8.7.3. Sxmo Knienr He moracuB 3aboproBaHicTh mnepen bankom mo Hemo3BoiaeHomy
oBepapadTy, baHk HapaxoBye Ha Taky 3a0OproBaHICTh NMPOLEHTH 32 KOPUCTYBaHHS UYy>KUMH
TPOIIOBUMHU KOUITaMHM, 332 CTaBKOIO 3rigHO Aitouux TapudiB banky. [IponenTn HapaxoByrOThCsS
I0JICHHO Ha cyMmy (aktuuHoi 3aboproanocti Kiienra 3a Hemo3Bonenum oBepapadrom Ha
KiHEIb JTHS, TOYMHAYH 3 JHS BUHUKHEHHS TaKoi 3a00proBaHOCTI, 32 (DaKTUYHY KUIBKICTh JIHIB
kopuctyBanHsi Heno3Bonenum osepapadrom. KiieHT 30008 s13anuil crmatutu banky mporeHTH
3rigHo airounx Tapudis.

8.7.4. Tlouwnarouu 3 qHS icHyBaHHs Heno3Bonenoro osepapadty, Hego3Bonenuit oBepapadt ta
MPOLEHTH BBAXAIOThCSI IMPOCTPOUYEHOIO 3a00proBaHicTIO. YeproBiCTh CIUIATH IUIATEXIB 3a
KopuctyBanHs Heno3Bonenum osepapadrom BusHauena 1. 4.3. uux [Ipasui.

8.8.  Posrisia nperteH3iii Ta 3BiJIbHEHHS BiJl BilOBiIa1bHOCTI.

8.8.1. Jlo momenTy orpumManHs Bix KiieHTa moBimoMieHHS po Kpaaixky abo Brpary Kaptkw,
IHauBiAyanpHO1 00JikoBOi 1H(opMarii, posrosomenHs IIIH-koxy Tta inme, bank He Hece
BIJIMOBIAAILHOCTI 3a omeparlii 3 BUKOpHCTaHHSM KapTku, a pus3WK 30UTKIB BiJl BUKOHAHHS
HEHAJISKHUX IJIATDKHUX OIepalliid Ta BiIIMOBIaJbHICTh 32 HUX MOKJIaAarThes Ha KirieHra.

3 MOMeHTy oTpuMaHHA Ta peectpanii bankom moigominenns Kimienta npo ¢akt Brpartu
IUTATDKHOTO 1HCTPYMEHTY Ta/a0o0 iHAMBiAyanbHOI 0O0JIIKOBOI iHQoOpMaIli pU3UK 30UTKIB BiA
BUKOHAHHS HEAKIICNITOBAHUX/HCHANISKHUX IUIATDKHUX — OMepalidi  Ta  BiAMOBINAIBHICTH
MOKJIa/laloThes Ha baHk.

8.8.2. KiieHT Hece MOBHY BiIIOBITAIBHICTH 3a BCI Omeparlii, 34iHCHEH] 3 BUKOPUCTAaHHIM BCiX
Kaptok, opopmienux 1o KapTkoBoro paxyHky, BIIPOJOBXK YCbOIO CTPOKY KOPUCTYBaHHS HUMU
ta nporaroM 90 (meB’sHOCTa) KaJeHOApHUX JHIB Ticis npunuHeHHs aii Bcix Kaproxk,
odpopmienux a0 KaptkoBoro paxyHky (y T.4. IOAATKOBHX), 3 ypaxyBaHHSM yMOB II. 8.8.3 mux
IIpaBui.

8.8.3. bank He Hece BiamoBinaapHOCTI nepea KimienToM 3a orepartii, 3/1iiCHEeHI 3 BAKOPUCTAHHSIM
Kaprtku Kiienra, mist 3aificHeHHsT sskux HeoOXinHo BBoauTh I1TH-kom (3a BUHSATKOM BHIAIKiB
TEXHIYHOI HeclpaBHOCTI OaHkoMaTiB baHKy), a Takox 3a omepallii, IpPOBEACHI 3a JAOMOMOIO0
HE3aXHUIIEHUX KaHamiB 3B’s3ky ([HTepHeT, TenepoHHI MEpexki, MOIITa, TOIIO), Ta 32 MOKIIUBE
posronomienHs iHopmarii 3a KapTkoBum paxyHkoM, mepenaHoi baHkoMm 13 3acTocyBaHHSIM
TAKOTO 3B A3KY.

KnienT He Hece BiAMOBIAANBHOCTI 3a IUIATDKHI omeparii, 3aiicHeHi Oe3 aBTeHTHdIKalil
Kaptku 1 ii [lepkatens, KpiM BHUMAJKIB, SIKIIO JAOBEAEHO, L0 Iii uM Oe3xaisibHICTh KiieHta/
Jlepkaresns nmpu3Benu 10 BTpaTH, He3akoHHOro Bukopuctanus [1IH-y abo inmoi indopmarii, sika
Jla€ 3MOTY 1HIIIIOBATH IUIATIXKHI OTIepalrii.

8.8.4. 'V pasi Brpartu/kpaaixkku Kaptku, posronomenns [1IH-koxy, a Takoxx B 1HIIMX BUMAAKAX,
NOB’sI3aHUX 13 HE0OX1aHICTIO 3a0nokyBatu Kaptky, Knient/Jlep:xarens Mae osipa3zy moBIAOMUTH
npo 1ie bank 3a tenedponamu Kiienrcbkoi minrpumkn banky.

[Ipo BUHMKHEHHS HEIITaTHUX CUTYAIlil i yac mpoBeeHHs onepalii 3 KapTkoro, 10 SKux
BITHOCSTBhCSI 30KpeMa MoIKokeHHsT KapTku, BuimydeHHs KapTku 3 mpu4MH He MPaBHIBHO
BBeneHoro I[1IH-koxy, 3 mpuuun toro, mo Kaptky Oyno 3a0yTo 4M CBO€YACHO HE BUIIYYEHO 3
OGaHKoOMaTa MicJs 3aBepIleHHs omneparlii, 3aKiHuuBcs TepMiH aii KapTku, a0 BUHUK TeXHIYHUH
301if y po6oTi 6ankomara, POS-tepMinaiy, mporecHHroBoro 1eHTpy Tomo, Kimient/ Jepkarens
MOBUHEH HeraitHo moBigoMuTu bank 3a Tenedonamu Kmientcbkoi minTpumku. Skmo Kaptka
3aTpuMana O0aHkomaTtoM iHIoro 6anky, To Kmient/ Jlep)kaTens MOBUHEH HETAWHO TMOBIIOMUTH
PO TaKUil BUTAJIOK TAKOXK KIIEHTCHKY MIATPUMKY LIbOTO OaHKY 32 HOMEpOM TeneoHy, BKa3aHUM
Ha OaHKOMaTI.

8.8.5. VYcue nomizomnenns Kiienra/ [lepxkarens no tenedony KiieHTCbKOI MIATPUMKH PO
BTpary abo kpaaikky Kaprku, iHIuBiIyanbHOI 0011KOBOI 1H(pOpMallii, BUHUKHEHHS HEIITaTHOI
cuTyalii miJx 4ac BUKopucTaHHsS KapTku, Ta/abo 1uiaTikHI omeparii, sKi HE BHKOHYBAJIHCA
Kimientom/ [lepkateneMm crnpuiiMaeThbesl K TPUMHATE TOBiToMiIeHHs. [Ipu mepemadi ycHOTo
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MOBIIOMJICHHSI TIpO BTpaTy abo kpaaikky KapTku, BUHHMKHEHHS HEIITaTHOI CHTYyalii 10
Knientcpkoi minrpumkn banky Kiient/[lepxaTens MOBUHEH HagaTH OIMEpaTopy OCOOUCTY
iHopmariro A ABTeHTH(IKALIT: TPI3BHINE, 1M s Ta T0-0aTHKOBI Ta HA3BATH CJIOBO-TTAPOJIb.

3 METOI0 KOHTPOJIIO Ta MOKPAIICHHS SKOCTI OOCIyrOBYBaHHS Ta YCYHEHHS MOMIIMBUX
CYIEpEYHOCTeH IOJ0 3MICTy IMOBiTOMIICHHS, baHk Moxe 3ammcyBaTH po3moBy 3 Kitientom/
Hepxxarenem min yac 38epHenns Kiienra/ lepxkatens no Kiienrcpkoi miarpumku. [lpu takomy
3BepHeHH1 KiienT/ Jlep)karens moBUHEH oTpuMatH Bijl oneparopa KiieHTcbkoi miarpumkn banky
peecTpaniiinuii Homep a3BiHKa. be3 orpumanHs Takoro Homepa, nperensii Kiienra mono
nocraHoBkH KapTku 10 cron — cnucky npuiiMatiuch bankoM He OyayTh. B Oynb-sikomy Bunaaky
mig yac otpuMaHHs baHkoM moBimomiieHHs Ta/abo 3asBU mpo BTpaTy KapTku Ta/abo mmartixHi
omepairii, ski He BukoHyBaiucs Kmenrom/ Jlepxkatenem, bank 3000B's13aHnii aBTeHTU(DIKYBATH
Kuienrta/ Hdepxatens 1 mig dac peectparii moBimomiieHHst Kiienra/ Jlepxkarenst 3adikcyBaTu
o0CTaBMHH, JaTy, TOAMHY Ta XBWJIMHHU Horo 3BepHeHHs. KaprTka OnokyeTbcs i 311HCHEHHS
orepauiid HeraifHO Micisg OTpUMaHHA 1 peectpanii bankom mnoBizomenus Kmienra//lepxarens
BIJIMOB1THO 70 BUMOT 1uX [IpaBuit.

8.8.6. Butparu, noB’s3ani 3 oneparuiero BHeceHHs: KapTku 1o cron-crucky, Hece KimieHT 3rinHo
Tapudis banky (4MHHHX HA MOMEHT HaJIaHHS TIOCTYT).

8.8.7. Slkmro Bunyuenns Kaprku 3aiiicieHo 6ankomaroM banky uepe3 HekopekTHi aii Kimienral/
Hepxatens (3a0yra Kaprtka, HenpaBuiibHO BBeneHuit [1IH-kox), abo TexHiuni mpobiemu poboTu
OaHkoMmara, iHIIi HemTaTHI cutyanii (iHpopmaris moa0 ymMoB BuirydeHHs KapTku oTpuMy€eThes
3a tenedonom KiieHTCchKOl MiATPUMKH ), TO BiANOBiAabHUN MpaniBHUK banky nmoBeprae KapTky
Kiienty/ Jlepkarento, oTpuMaHy IIpH MPOBEACHHI iHKacallii 0aHkoMaTa, Ha MiJCTaBl MICHMOBOT
3asBu Kiienra/ Jlepxatens npo mnoBepHeHHs KapTku 3 HOsACHEHHSM CBOiX Al Ta micis
npoBeneHHs ineHTH(dikamii Ta Bepudikamii Kmienra/ Jlepkatens Ha miacTaBi JOKYMEHTIB, IO
nocBiAUyIOTh Horo ocoOy. [ns moepuennsi Kaptku Kuienty/ [lepkaTento, BiamoBiganbHUM
npaniBHuK banky 000B’s13k0B0O 31ilicHIOE Bepudikamnito KitieHTa - mepeBipsie BiINOBIIHICT iIMEH1
ta npizBuia Kmienrta/ Jlepxxkarens va Kaprtiii Ta B TOKyMeHTax, 110 MOCBIAYYIOTH 0CO0Y.

Sxmo Kaptky Oyino BurydeHo 6aHKOMaTOM iHIIoro 6anka, KiieHT Mae npaBo iHILiFOBaTH
nosepHeHHs1 Kaptku, nns yoro Kiient/[epxkarens nojae banky 3asBy, a baHk 3BepTaeThcs 110
Oanka, sikuii BuityuuB KapTky, 3riiHO 13 IpaBWJIaMH, BCTAHOBJIEHUMH IUIATIKHOIO CUCTEMOIO, 3
HiATBEPKEHHSAM TOT0, 1110 emiToBaHa bankom Kaprka niticHo Hanexuts Kimienty/ Jlepkatento ta
BUKOPHCTOBYBaJlaCh MPABOMIPHO, i 3 MpOXaHHAM Inoao mnoBepHeHHs wiei Kaptku Kiienty/
Hepxaremo. Kiient/ Jlepxkarenb caMOCTIHHO BXKHMBAa€ 3aXO/IB LIOJ0 OTPUMAaHHS BHJIY4YEHOI
Kaptku B TakoMy iH1omy Oanky. bank pexomennye Kiienty y Bunaaxy BuiyueHHs oro Kaprku
IHIIMM  OaHKOM 31icHUTH mepeBUnyck KapTku, ockuibku JaHi BuiydeHoi Kaptku e
CKOMITPOMETOBAaHUMH.

8.8.8. V Bumajnky cnocrepexeHHs bankom HeTunoBoi akTUBHOCTI o KaptkoBoMy Paxynky abo
B pa3l orpumanHs iHpopmauii mono Kommpomeranii Kaprtku (migo3pu Ha Kommpowmeraiiiro
Kaptku), imauBigyanbHOi 007ikoBOi iH(opmamii 3 MeTor MiHIMI3alli MOXIUBUX 30UTKIB
KnienTta, BukoHaHHs pexomeHpaauiid Ta/ado Bumor HBY um mnatikHux cucrem, bank moxe
3MIHIOBaTH PO3Mip BUTpaTHOro jiMity no KaprkoBomy PaxyHky, mpunuHutH npaBo Kiienrta
(depxatens) Ha BuxopuctanHs KapTtku (3abnokyBatu KapTky) um 311MicHEHHS omepauiid 3
BukopuctanHsaM Kaptku, Bunmyuatu Kaprtku, 3a0nokyBatu ABTopu3amio no KapTkax muisxom
MIOCTAaHOBKH iX /IO €NIEKTPOHHOTO cTom — cmucky. [Ipm mpomy, bank mokmame 3ycwib ams
nosinomneHHs Kiienra (epsxatens) mpo 3MiHy BUTPaTHOTO JiMiTy ui OiiokyBaHHs KapTok mo
dinancoBoMy HOMepy TenedoHy, abo 3acobamu SMS-TIOBIIOMIICHHS YU TIOBIIOMIICHHSIM TI0
cuctemi «IHTepHET-OaHKIHT», OJIHAK HE HECE BiIMOBIAATBLHOCTI 32 MOXKIIMBI 30UTKHU, TIPSIMi YH
OI0CepEeIKOBaH1, Ikl MOXKYTh OyTH noHeceH1 KilieHToM B pe3ynbTati Takux Jii.

8.8.9. KiieHT mMae nmpaBo 3BepHYTHCS 10 baHKY 13 MMCHMOBOIO 3as1BO0/ MIPETEH3IEI0 PO PO3TIISA
CHIPHOTO MUTaHHS B pa3l HasBHOCTI 3allepeyueHb 100 ONeparliid, 311HCHEHUX 13 BUKOPUCTAHHAM
Kaptku, siki 3a3HadeHi B iHopmauii, mo HagaHa bankom, a bank 3000B’s3aHUN PO3IISHYTH
3aaBy/ mpereH3ito KiieHTa Ta BXXUTH 3aXO[IB IIOAO PO3CIiAYBaHHS 1 BUPIMIEHHS MOPYIIEHUX
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IUTAHb.
8.8.10. bank y mopsiIKy Ta B CTPOKH, BU3HAY€HI 3aKOHOIAaBCTBOM Y KpaiHu a00 yMOBaMH JI0TOBOPY
3 eKBalipoM / onepaTopoM IUIATIKHOI CHCTEMHU, MiJ 4ac po3rsiny 3asBu KiieHTa mpo po3risa
CHIPHOTO MUTAHHS II0JI0 ONeparliii 3 BUKopucTanusaM Kaprku:

1) mae mpaBo ofepKyBaTH Bij ekBaipa iH(opMaiiro/moKyMeHTH (abo ix komii), mo
niaTBepKye(f0Th) 3aiiicHenHs Kiientom ([lepkatenem) ux omnepartii;

2) 3000B’si3aHUI HEBIJIKIJIATHO BXXHTH 3aXOMdIB JUJII OTpUMaHHsA BCiei iHpopmarii mpo
IUIaTOKHY oneparlito Ta HajxatH ii Kiienty 6e3 CTArHeHHS IUIaTH.
8.8.11. Exgaiip 3000B’s13aHMi1 HajgaTy Ha 3anuT banky iHbOpMaIito/10KyMEHTH TPO 31HCHEHHS
riatixaoi oneparii Kimienra/ Jlep>xarens 3 Bukopuctanusm Kaprku.
8.8.12. Y pasi orpumanHs nmucbMoBoi npeten3ii KimienTta mono cnipaux omepamiii mo Kaprkax
MIIC Visa International un MITIC Mastercard bank npoBoauThb po3ciinyBanHs y ctpok 10 30 qHiB
3 MOMEHTY OTPHUMAaHHs MpeTeH3li, a SKIIO B LEeH TepMiH BHUPILIMTU HOPYLIEHI MHUTaHHS
HEMOJKJIMBO, BCTAHOBJIIOETHCS HEOOXITHWHM TEepMiH IS PO3TISAY MPETeH3il, MO0 HE MOXKe
nepeBulyBaT 45 (copoka I’sTH) KaJIeHAapHUX JHIB. Y BUIAJKY [TOBTOPHOI'O ONPOTECTYBaHHS
takux onepauiii ExBaiipom, 3rinHo 3 npaBuwiamu MIIC Visa International yu MIIC Mastercard,
CTPOK pO3IJIsAy IpeTeH3ii Ta noBepHeHHs KilieHTy (3a yMOBHM IO3UTUBHOTO PE3YJIbTATy PO3IIISAY)
CIHCaHUX KOIITIB, MOXe OyTH 30inbienuit 1o 180 (cta BiciMuecsTH) KaleHJapHUX JHIB.

VY Bumnaaky oTpuMaHHs NUCbMOBOI npeteH3ii KiienTa mono cnipaux onepauii no Kaprkam
HIIC «ITPOCTIP», bank nmpoBoAWTh pO3CHiAyBaHHA Y CTPOK 10 20 JHIB 3 MOMEHTY OTpUMAaHHS
npereH3ii. Y BHUIIAJKy I[OBTOPHOTO ONPOTECTYBaHHSA Takux omepauniii ExBaiipom, 3rigHo 3
npaBwiamu HIIC «ITPOCTIP», ctpok posrisigy mperensii Ta moBepHeHHs KiieHTy (32 yMOBH
MO3UTUBHOTO Pe3yibTaTy pO3IJISAY) CIMCAHUX KOIITIB, Moxe OyTu 30inbmeHuit g0 90
(IeB’stHOCTA) KaJICHIAPHUX JHIB.

Y pa3i BUHUKHEHHA TOTpeOM B TMPOBEACHHI OyIb-SKUX IHIIMX 3aXOJIB II0J0
po3citityBaHHs onepailii, bank 31iiCHIOE Taki 3aX0/I1 3a HASIBHOCTI MUCHMOBOTO 3roau KitienTa Ta
MICJIs OTUIATH OCTaHHIM BiAmoBigHOI koMicii banky. I[Ipu nboMy Ha MOMeHT mojaHHs 10 banky
nucbMoBoOi nperensii, Kiient noBuneH po3mictutu Ha KapTkoBoMy PaxyHKy rpomioBy cymy y
PO3MIipi IUIaTH 3a 3/A1MCHEHHS pO3CiIyBaHHs onepalliid, 3 sskoro KiieHnT He 3roges (nani — Komicis
3a mpoBeJieHHs po3ciigyBaHHs). [Ipu npuitasaTTi bankom nuceMoBoi mpereHsii, cyma Kowmicii 3a
NpoBE/IeHHS po3ciigyBaHHs Oiokyerbcss Ha KaprtkoBomy Paxynky Kiienta no MomeHTy
3aBepLICHHsS] PO3CIiAYBaHHS, B 3aJ€KHOCTI Bl pe3yjbTaTiB po3ciigyBaHHs, cyma Kowmicii 3a
IPOBEICHHS PO3CIiTyBaHHsA a00 po30JI0KyeThCs 1 moBepTaeTbes KiieHTy (B pasi miATBEpAKEHHS
nperensii), abo cmnucyerbecst 3 KaprkoBoro Paxynky Kiienta Ha kopuctes banky (B pasi
CIPOCTYBaHHA MPETeH3i1).

8.8.13. fkmo y cTpok, BuszHauenwmii 1. 8.8.12. [IpaBwi, crmipHa cutyarlis He Oyyia Bperyjihr0BaHa,
bank iHiliI0€ TipoLieypy BperyitoBaHHs 3rifHo 3 [IpaBuiaMu Mi>kKHapOAHOT IUIATIKHOT CUCTEMH
Visa International/ MIIC Mastercard uu Ilopsiaky BupilIEeHHS CIIPpHUX CHUTyallid 3
BUKOPUCTaHHSAM €JEKTPOHHUX IUIATDKHUX 3aco0iB  HamioHanpHOi mIaTKHOI — cHCTEMH
«YKpaiHCbKUH MIaTiKHUN TpocTipy. Burpaty, moB’si3aHi 3 MpOBEIESHHSAM HPOLEAYpP TOBTOPHOTO
OTNIPOTECTYBaHHsI 332 OCKap»KyBaHUMHU OIlepallisiM, B X011 IKMX baHk 3a3HaB BTpaT, MOKJIa1at0ThCS
Ha Kuienra.

8.8.14. bank noBuHeH cnpusti Kiienty / Jlepxarentro B MOBEPHEHHI KOILITIB 32 HEHAJIEXKHOIO
TUTATKHOIO OTIEPAIli€l0 3 BUKOPUCTaHHAM KapTKu MUIIXOM HETaHOTO Ha/IaHHS JIOCTYITHOT HoMy
iH(popMarii npo Taky oneparito (6e3 CTATHEHHS IUIaTH), YKII0Yalody iH(opMallio, OTpuMaHy Ha
HOTO 3aImuT BiJ Ha/laBaya MIaTIHUX MMOCTYT, 10 00CTyTroByE HEHAJIICKHOTO OTPUMYyBaya.

8.8.15. bank Ha 3anut KiienTa Hafae oMy iH(popMalliro mpo XiJ po3risay NpeTeHsii 1 oB1IoMIIsE
B NMUCHMOBIN (popmi Ipo pe3yabTaTH po3MIIANy 3asiBU (IMOBIAOMIIEHHS) Y CTPOK, MependaueHuit
3aKOHOJIABCTBOM YKpaiHU JUIsl pO3IJIsILy 3B€pHEHb (CKapr) IpOMaJIsH.

8.8.16. Ctpoku, mpoTAroM sIKMX bBaHK yCTaHOBJIOE iHINIaTOpa Ta MPaBOMIPHICTh IUIATIKHOI
omepauii, Ta cTpoku noBepHeHHs Ha KapTtkoBuii PaxyHok Kiienta cymu momnepenHbo crrcaHoi
HEHAJIeXKHOI IUIaTiXKHOI omepaiii BHU3HaueHi ctarrero 89 3akoHy VYkpainu «IIpo mmaTikHi



73

HOCTYTH».
8.8.17. KiieHT Mae mpaBo Ha BiJIIKOAYBaHHS B CyOBOMY MOPSIKY IIKOJH, 3arnoaisHoi bankom
YHACIIIOK MTOMMJIKOBO1, HEHAJI)KHOI IJIATIXHOI omneparlii a00 BUKOHaHHS TUIATDKHOI orepaltii 3
MOPYIICHHSM YCTAaHOBJICHHUX 3aKOHOJIAaBCTBOM Y KpaiHH CTPOKIB.

8.9. Ilopsajok 3jilicHeHHs1 po3paxyHKiB 3a KapTkoBuMH paxyHKamMu
8.9.1. Kuient nopyvae Ta Hagae 3rony banky 3ailicHioBaTH neberoBuil mepekas (/[lorosipHe
criicanHs) 3 KapTkoBUX paxyHKIB CyMH KOIITIB y po3mipi iHimioBanux Kiientom abo ioro
JIOBIpEHMMHU 0CO0aMHM TUIATIKHUX OIepalliid, CyM KOMicCii, mrpadis Ta ruaT 3a nociyru banky
srinHo TapudiB banky y pa3i HacTaHHS TEpPMIHIB TIUIATEXKY, a TaKOX CyM Oyab-sKOi
3aboprosanocti Kiienra 3a qoropopamu, ykiaaeHuMu Mixk bankom ta KiieHtoMm, y ToMy yuci
3a KpeautHum poroBopoM 1mpo BcTaHoBieHHA JlimiTy no3BosneHoro oBepapadty, 3a
HenozBonenum oBepapadrom, TOIIO.

Knientr nopyuae ta Hagae 3rony banky, a bank Mae mpaBo B nopsaky /JlorosipHoro
CHMCaHHS 1HILIIOBATH IUIATDXHI omepauii Ta 37iiicHIOBaTH [e0eTOBHH IepeKa3 KOIITIB 3
KaprtkoBoro paxynky KiieHTa Ha cyMy omeparlii, 31iiiCHEHUX 13 BUKopuctanHsam Kaprtku ado ii
PEKBI3UTIB, N0 TUIATIKHUX moBigomieHHsX ExBaiipiB Ta/abo I1C. 3060B's13anns Kiienrta nepen
bankoM 3a 3iiicHeH] 13 3acTrocyBanHsIM KapTku onepariii icHy10Th y BamtoTi KapTKoBOTo paxyHKy.
8.9.2. Ilopsiiok BCTaHOBJIEHHSI KypCY KyHmiBJIi-poaaky, 00MiHy iH03eMHOI BATIOTH MiJx yac
3aificHeHHs onepauniii 3a KapTkoBuMH paxyHKaMu.

[Tpu 3xaiiicHeHH] omepamiii 3 BUKOpPHCTaHHIM KapTku y BamioTi, sika BiJPi3HSETHCS Bif
BamoTH KapTKoBOro paxyHky, po3paxyHOK po3mipy 3000B's3aHb KilieHTa 311HCHIOETBCS 32
KypCcOM KYMIiBIIi-TIPOJIaXKy, OOMiHY iHO3EMHOI BaJIOTH, 1[0 BCTAHOBIIOETHCS B 3AJIEKHOCTI Bif
Tumy omnepauniii abo bankom, abo HBY, a6o MIIC, kpim Toro MIIC Moske cTsryBaTH J01aTKOBI
KOMicii.

Hns Jdepxkatenie Kaprok MIIC Visa International mpu 3aiiicHenni po3paxyHkiB
3aCTOCOBYIOTHCS HACTYIHI KYpCH KOHBepTAauil BaIIoT.

Onmneparis 3 ofep» aHHs TOTIBKH y HallloHabHIH BantoTi 3 KapTkoBoro paxynky Kiienra
B iHO3eMHii BasroTi 3 BukopucTanusam Kaprku MIIC Visa International B ycranosi banky abo B
6ankomati baHky, 31IHCHIOETBCSA 3 ypaxyBaHHSM OOMEXEHb, BCTAHOBJIEHUX 3aKOHOJIABCTBOM
VYkpainu, 3a kypcom HBY Ha nens 06po6ku oneparii MIIC. Takox, oneparisi B 0aHKy-napTHEpi
MOYK€ 3/11CHIOBAaTUCh 32 KypCOM OaHKYy.

besroriBkoBa omeparis Ha Teputopii YKpaiHu (po3paxyHOK B TOPTIiBEJIbHIA MeEpexi,
Mmepexi [HTepHeT Tommo) no KapTkoBoMy paxyHKy B 1HO3€MHI BaoTi 3 BUKOpucTaHHAM KapTku
abo ii pekBi3UTIB 371licHIOEThCS 32 KypcoM MIIC Ha nens mposenenHs Tpanzakuii MIIC, a
cnucanHs 3 KapTKoBoro paxyHKy HpOBOJUTBbCA IO KoMepuiifHOMy Kypcy banky, mio
BCTAHOBJICHUH Ha JIeHb BiJ0OOpaXeHHs orepaillii mo paxyHky. B pasi, Koiau BajiroTa po3paxyHKy He
€ nosrapamu CIHIA, 3acTOCOBYETBCSI KPOC-KYpC.

Kypc MIIC Visa International omnpumonHioeTbess B Mepexi  [HTepHeT
https://www.visaeurope.com/making-payments/exchange-rates.

besroTiBkoBa omnepailist 3a MexxaMu Y KpaiHu (po3paxyHOK B TOPTiBENIbHIA Mepexki, MEpexKl
Inrepuer Tomo) no KaprkoBomMy paxyHKy B 1HO3eMHIN BalfoTi 3 BUKOpucTaHHsAM KapTku abo ii
PeKBI3UTIB 31HCcHIOETHCS 3a KypcoM MIIC Ha nens 06po6ku onepartii MIIC.

3acmepesicennn: Bei pospaxynkm 3 MIIC Visa International mo 3akopmonHuM
Tpan3akuiam Jlep:karesiB 3 Bukopucranusaim Kaprok 3ailicHioloTbest B 1os1apax CIIA a6o
B €BPO. 3aKOpIOHHA TPaH3aKLifA KJIi€HTa o PaxyHKy B rpuBHIi, 110 iHiniiiloBaHa B 10J1apax
CHIA, npoBoauThcs Yepe3 00MiH rPUBEHb HA BAJIOTY TPAH3aKUil 32 KOMepUiiHUM KypcoM
banky Ha naty nposBeseHHsi omepamii Mo paxyHKY KJI€HTa. 3aKOpAOHHA TPAaH3aKUisl 1O
Paxynky B rpuBHi, iHiniioBana B iHmiii BamioTi, Hizk go1apu CIIIA, npoBoauThcs 4epes
o0MiH rpusBenb Ha noaapu CIIIA, a noaapis CIIIA - Ha Ban0Ty po3paxyHKY (110 Kpoc-Kypcy
MIIC Visa International). 3akopaonna Tpan3akuisi mo PaxyHky B €Bpo, iHiniiioBaHa B iHmiii
BAJIIOTI, HI’K €BPO, NPOBOAMTLCS Yepe3 00MiH €eBpo Ha goaapu CIIA, a noaapis CIIIA - Ha
BAJIOTY po3paxyHky (mo kpoc-kypcy MIIC Visa International). Kpoc-kype, sikmii
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3aCTOCOBYEThCSI MPH MPOBeeHHI po3paxyHkiB, BcranoBawerbess MIIC Visa International
HAa 1aTy NPOBeeHHs onepauii 3i cnucaHHs KOWTIB 3 PaxyHKY KJi€HTa, Ta ONPHIIOIHIOETHCS
B Mepe:xki InTepuer https://www.visaeurope.com/making-payments/exchange-rates.

BbesroriBkoBi Ta TOTIBKOBiI omepamii 3a Mexxamu Ykpainu nmo KapTkoBomy paxyHKY B
HalllOHAJIBHIN BAJIIOTI 3 BUKOpUcTaHHAM KapTku abo 11 peKBI3UTIB 3/IIHCHIOETHCS 32 KypcoM bauky
3a onepayismu 3 euxopucmanuim Kapmox, BCTaHOBIEHOMY Ha JeHb 00poOku omepariii MIIC. B
pasi, KoM BaltoTa po3paxyHKy He € pojapamu CIIA, 3acTocoByeTbes Kpoc-Kypc.

Kypc Banky 3a oneparisimu 3 Bukopuctanusm Kaprok onpumoantoerses Ha Caiiti banky.
Ha Bumory Kiienta bank Hanmae iiomy iH(dopMaliito mpo Kypc nepepaxyHKy 1HO3eMHOI BAJIIOTH,
1110 3aCTOCOBYBABCSI ITiJ] Yac 3/1iHCHEHHS TUIATHKHUX ONepariil.

Has  depxarteniB Kaprok MIIC Mastercard npu 3ailicHeHHI po3paxyHKiB
3aCTOCOBYHOTHCSI HACTYNHI KypCcH KOHBepTauii BaJIIoT.

Omepartiss 3 oaepKaHHS TOTIBKM Yy HaIllOHaNIbHIN BamoTi 3 KapTkoBOro paxyHky B
iHO3eMHi# BamoTi 3 BUKopuctanuaM Kaptku MIIC Mastercard B ycranoBi banky abo B 6ankomaTi
banky 311HCHIOETBCA 3 ypaXyBaHHAM OOMEKEHb, BCTAHOBJIEHHUX 3aKOHOJABCTBOM YKpaiHU 3a
KoMepIiitHuM KypcoMm baHKy Ha JeHb IPOBEIEHHS onepariii.

besroriBkoBa muaTikHa omeparlis Ha TepuTopii YKpaiHu (po3paxyHOK B TOPTiBENbHIN
Mepexi, Mmepexi [HrepreT Tomo) mo KapTkoBoMy paxyHKy B iHO3€MHI BaIFOTI 3 BUKOPUCTAHHAM
KapTku abo ii pekBi3uTiB 3A1MCHIOETbCA 3a KOMEPLIMHUM KypcoM baHky Ha JeHb mpoBeleHHS
TpaH3aKIlii, a ciucaHHs 3 KapTKoBOTro paxyHKY MPOBOAUTHCS 32 KOMEPIIHHUM KypcoMm banky, 1110
BCTaHOBJICHUH Ha JEHb BiIOOpakeHHs onepalii no PaxyHky.

3akopnonHa Tpansakmis Kiienta mo PaxyHky B TrpuBHI, IO iHiIiifOBaHa B BaJIOTI,
BiIMiHHIH Bl BatoTH PaxyHKy, MpOBOAUTHCS yepe3 0OMiH IPUBEHb Ha BAJIOTY TPAH3aKIIii, SIKIIO
BAJIOTA TPaH3aKlii HE €BpO, yepe3 0OMiH TPHBEHb HA €BPO 3a KOMEpIiitHUM KypcoMm baHky Ha
naty nposejeHHs onepauii no Paxynky Kiienra.

3akoproHHA TpaH3akuis mo PaxyHKy B €Bpo, iHimiiioBaHa B iHIIN BajJiOTi, HIX €BpO,
POBOJIUTHCA IUISIXOM OOMIHY €BpPO Ha BAJIIOTY PO3paxyHKY 3a KOMepLiliHUM KypcoM baHky Ha
narty nposeneHHs onepanii mo Paxynky Kiienra.

3akopaonHa Tpanzakuig no Paxynky B gomapax CILA, inimiiioBaHa B iHIIIM BalIOTi, HIXK
nonapu CIIA, npoBonuThes yepe3 oOMiH nonapiB CHIA Ha €Bpo, a €BpO - Ha BAJIIOTY PO3PAXyHKY
3a KoMepuiitHUM KypcoMm baHnky Ha faty npoBesieHHs onepauii no Paxynky Kiienra.

Komepuiiiauii kypc banky nam1s mnepepaxyHKy 1HO3EMHHMX BaJllOT 3a OIEpalisiMH,
npoBeneHuME 3 BukopuctanHsaMm Kaproxk MIIC Mastercard y pa3si mpoBeieHHs pO3paxyHKIiB y
BAJIIOTI, BIIMIHHIN Bijl Bar0TH PaxyHKy, OnpHITIOqHIOETHCS Ha caiiti banky https://bank34.ua/

3acmepexcenna. 1lpn nposeaeHHi onepaniii B TepMiHajax Ta 0aHKOMAaTax iHIIMX
0aHKiB, B TOMY YHCJi 32 KOPAOHOM, 00CJYroBYIOUHii 0aHK Ma€ NMPaBo CTATYBaTH BJIACHI
KoOMicil 3rixno tapugis.

8.9.3. Mlns ommatm xowmicii banky 3a oOciyroByBaHHsS KapTKOBHX paxyHKiB, BIIKPUTHX Yy
iHo3eMHIl BamtoTi, KiieHT nopydae Ta Hamae 3rony banky, a bank mae mpaBo iHiLitoBaTé
IUIATDKHY OIEpallifo Ta 3IiHCHIOBaTH J1e0CTOBHI Iepeka3 (JOrOBipHE CHHCAHHS) CYyMH Y
1HO3EeMHIN BaJOTi, JOCTaTHHOI JUIsi BUKOHAHHS 3000B’s3aHb Tepen baHkom, mpoBecTH ii
NoJajbIIUi MpoJaX Ha MDKOAHKIBCBKOMY BaJIIOTHOMY pUHKY YKpaiHu Binx iMeHi Kiienta 3a
KOMEpLIITHUM KypCcoM, 1110 CKJIaBCcs Ha MKOaHKIBCbKOMY BaJIOTHOMY PUHKY Ha J1aTy MPOBEICHHS
oreparlii, Ta HampaBUTH TPUBHEBUI EKBIBAJEHT MPOAAHOI 1HO3EMHOI BaJIOTH Ha TMOKPUTTS
3aboproBanocTi Kiienra nepes bankom nuisixom 3apaxyBaHHs KOLITIB BiJ] HOTO iIMEHI Ha paxyHKH
3 00miKy AoxoaiB banky 0e3 momepeqHbOro 3apaxyBaHHS Ha MOTOYHUM paxyHOk Kiienta B
TPUBHSIX.

8.9.3.1. KiienT ymoBHOBaXye Ta nopydae baHKy HapaxoByBaTH, YTpPHUMYyBaTH Ta
CIUIauyBaTH JI0 OI0JKETY CyMH IOJIaTKIB Ta 300piB 3a OnepawisMu 3 KyMiBJIi-IIPOJaxXy 1HO3eMHO1
BaJIIOTH, 110 OyiM 3/1kicHeH1 baHkoM Bij iMeH1 Ta 3a paxyHok KitieHTa, y BUMakax Ta B HOPSAKY,
nepeadaueHOMY 3aKOHO/IaBCTBOM Y KpaiHH.

8.9.3.2. KitieHT moro/pKy€eThCsl 3 TUM, IO TP 3A1MCHEHH] NepepaxyHKy CyMH ofeparii y
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BaTOTY PaxyHKy MOXYTh BUHUKHYTH KYPCOBI Pi3HUIIl, BHACIIAOK TOTO, IO KYpPC MEPEepPaxyHKy
BAMIOTH 3a IUIaTOKHUMHU omnepamisimu Kiienta mo PaxyHky Moske BiIpi3HATHCS Ha JI€Hb
MIPOBEJICHHS orepartii, Ha JeHb 00poOku omnepariii MIIC 1 Ha neHb ciucaHHs KOITIB 3 PaxyHKy
Knienra. B pe3ynbraTi BUHMKHEHHS KypCOBHMX PI3HHLb IPU MEPEPaxyHKYy CyMH IUIATIXKHOI
onepauii y Bamoty Paxynky y KiieHta Mo)ke BUHUKHYTH 3a00proBaHicTh nepes bankom, sika
M1JJIATa€E MOTAIEHHIO y TOBHOMY 00CS31.

8.9.4. Kiment 3a nonomoroto KapTku mae mpaBo 3711HCHIOBATH OIjIaTy ToBapiB (poOiT, MOCIyr),
OTPUMYBATH T'OTiBKOBI KOIITH Ha YMOBAax 1 B MOPSAKY, IO JI€ y BiIMOBIIHOMY TOPTiBEIbHOMY
3aKiaai, abo B OaHKIBCHKUN YCTaHOBI, 1110 TpuiimMae KapTky.

8.9.5. B pasi mepeka3dy Kimientom komriB Ha KapTkoBuii paxyHOK uepe3 iHIII OaHKH YH
He0aHKIBChK1 (DIHAHCOBI yYCTaHOBW, B T.4. BHECEHHsI 4epe3 HUX TOTIBKOBHUX KOIITIB 3 METOIO
nepekasy Ha KapTkoBuil paxyHOK, (iHAHCOBI PU3MKH, MOB'SI3aHI 3 MOMKJIMBOIO 3aTPHMKOIO B
HAJXO/DKEHHI TaKuX KomTiB Ha KapTkoBuii paxyHOK, mpuitMae Ha cebe Kmient. Ilignmucanasam
JoroBopy Ta npuitHATTSM 1ux [IpaBun KitieHT ycBiTOMITIOE Ta MOTOIKY€ETHCS 3 TUM, 1110 baHk He
Ma€ MOKJIMBOCTI KOHTPOJIOBATH ab0 PEryjaroBaTH CTPOK HAJXOKEHHs KOIITIB 3 1HIIUX OaHKIB
(HeOaHKIBChKUX (DIHAHCOBUX YCTAaHOB) a00 BIUIMBATH HA PO3MIPU KOMICIii, IO CTATYIOTHCS 32
repeKas KOIITiB.

8.9.6. Skmo bank 3 He3aIeKHHUX BiJl HHOTO IPUYMH HE MOXKE B MOPAAKY JIOTOBIpHOTO CrIMCaHHS
OoTpuMaTH Oy[Ib-sKiI KOINTH, IO MiJisiraioTh crnucaHHio 3 Paxynky Kiienra (3okpema, uepes
BiZICYyTHICTh KomTiB HAa KapTkoBOMY paxyHKy), KilieHT MOBUHEH CaMOCTIHHO CIIATUTH TaKy CyMy
banky nuIsIXOM BHECEHHS TOTIBKH 4M 0€3rOTiBKOBOTO mepeka3y KomTiB. KiieHT 3000B’sa3aHMi
CaMOCTIMHO CITIZIKyBaTH 32 HAasBHICTIO KOIITIB HAa KapTKOBOMY paxyHKY /ISl OIJIaTh MOocoyr banky
Ta CBOEYACHO MOINOBHIOBaTH KapTKOBUil paXyHOK.

8.9.7. 300608's3anns Kiienrta nepen bankom 3a 3xilicHeHi i3 3actocyBaHHsAM KapTku rmmatixi
omeparii iCHyloTh y BaoTi KapTkoBOro paxyHky, HE3aJeKHO BiJ BaJlIOTH, B SKii mpoBeaeHa
wiatikaa onepanis mo KaprkoBomy paxynky. Kowmicist banky 3a 3xilicHeHHs omepamiii i3
3acToCyBaHHAM KapTku clutauyeTbcst B TPUBHI, B TOMY YHCII 13 3aCTOCYBAaHHSIM MEXaHI3MiB,
Br3HaueHuX B . 8.9.2-8.9.3 nuux I1paBmi.

8.9.8. Kuient nopyuae banky HanmpaBiiTH BC1 KOIITH, 1110 HaAX0AiTh Ha KapTkoBuit PaxyHok, Ha
noramieHHst icHytouoi 3a0oproBaHocTi Kiienta mepen bankoM 3 ypaxyBaHHSIM ueproBoOCTI
norameHHs 3a00proBaHocTi, BcTaHOBJIeHOT B Po3nini 4 [Ipasui.

8.9.9. bank y pa3i BUKOHaHHS TIOMWJIKOBOI IIaTiXHOI onepartii 3 KaptkoBoro Paxynky Kiienra,
akmo Kiient/ [lepxkarenp HeBiIKIaaHO TMOBiAOMMB baHk npo miaTkHI omepamii 3
BUKOpUCTaHHAM KapTku, 10 HUM HE BHKOHYBAJHCS, a00 TICIsi OTPUMAHHS MOBiIOMIICHHS
Kiienra (3a1€XH0 BiJ TOrO, 110 BiIOYJIOCS paHillle) MOBUHEH MEPeKa3aTh 3a paxyHOK BIACHHUX
KOIITIB CyMy IUIaTikHOI onepanii Ha KaprkoBuii Paxynok Kiienra ta Biamkonysatu KiieHTy
CyMy YTPHUMAaHOI/CIIJIaueHO1 KOMICIi 32 BUKOHAHHS 11i€1 omeparii.

8.9.10. bank y pasi moBimomsieHHs Kiientom/ [lepkaTeneM mpo HE3aBEpIICHY OIEpalliio 3
YHECEHHsI KOWITIB 3 BHUKOpuUCTaHHAM KapTku depe3 muaTikHi npuctpoi banky Ha PaxyHkw,
BiIKpuTI B banky, micis nonanusa Kmienrom/ [lepxkatenem banky BiiOBIHOTO JOKYMEHTA, 1110
HiATBEPKYE 3A1MCHEHHS 1I€T onepariii, HeraifHo 3apaxoBY€ 3a3HAYEHY B LIbOMY JOKYMEHTI CyMy
KOIITIB HA BIAMOBIIHUM PaxyHoK.

8.10. IndopmyBaHHs NP0 BUKOHAHHSA onepaliii 3 BukopucranuaMm KapTku Tta npo pyx
komrTiB no Kaprkosomy Paxynky
8.10.1. bank 3000B’s13aHMil y crociO, BU3HAUYCHUH B AHKETi-3asB1, [0 € HEBIJl'EMHOIO YaCTHHOIO
HoroBopy, nosigominsatu Kiienra ([epxkarens) mpo 3aidCHEHHs omepariii 3 BUKOPUCTAHHSIM
Kaprku.
bank 3a 3asBkoro Kiienra moxe nosizomiatu Kiienrta npo onepauii mo PaxyHky, 31ilcHeHi 3
BUKOpPUCTaHHAM KapTku, HaIxopkeHHS a0 criucaHHs KomTiB 3 KapTKOBOro paxyHKy, IIISIXOM
HajcuinanHs SMS-noBifoMieHb Ha ¢iHaHCcOBHM HOMep Tenedony KiienTa, BkazaHuili B AHKeTI-
3asBi. [Ipu bOMY MOBIIOMIICHHSI HAJICHIIAETHCS TIPO KOKHY OKpEMY OTeparliro, MpoBEICHY I10
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Paxynky, mo Bkiro4ae iH(opMaIlilo Mpo BHUXITHUN 3aJUIIOK KOMTIB Ha PaxyHky micis
3nificHeHHs 1i€i oneparii. KiieHT Mae npaBo BiIMOBUTHUCH BiJ OTpuMaHHi SMS -TIOBiIOMJICHbD,
3a3HAYMBIIM TIPO 1€ B AHKeTi-3asB1. [Ipu bomy 000B’ 130k banky oo nosigomiienns Kiienra
Ipo 3/1MCHEH] HUM Ormepalii 3 BUAKOpUCTaHHAM KapTku Takok BBaXKA€ThCS BAKOHAHUM.

8.10.2. BACTEPEKEHHSI: baHk He Hece BiANoBiIaJbHICTH 32 po3rosiomieHHs ingopmaii
npo omnepauii, 3ailicHeni 3 BukopucrtanusiM Kaprkm, mo Biadysiaoces micias BianmpasiieHHSI
bankom noBinomienns Kiienty//lep:katesio mo y3roJkeHuM KaHajaM 3B’fI3KY, OCKIJIbKH
Taki KaHau nepenadi iHgopmanii He BiAMOBiAalOTL BUMOram moa0 3axucry iHdopmaiii,
[0 MICTUTH 0AHKIBCbKY TA€EMHMII0, BCTaHOBJIeHUM HBY.

8.10.3. Kpim npaBa Ha oTpuMaHHs iHQOpMAIii PO KOXKHY 3JIHCHEHY 3 BUKOpHCTaHHAM KapTku
onepauito, KiieHT Mae npaBo Ha oep:kanHs Bunucok no KaprkoBomy PaxyHky:

8.10.3.1. 0e3 CTSATHEHHs JO0JATKOBOI IJIATH HE YAaCTIIIe OAHOTO pa3y Ha MICSIb y CIOCiO,
BU3HAYCHUI B AHKETI—3asB1, IKUM MOXe OyTH ocoOucTe oTpuManHs Bunincku Kitientom B banky
ab0 oTpUMaHHS BUIIUCKH B €JIEKTPOHHOMY BUTIIiAl HAa E-mail, Bkazanuii Kiientom, a Takox B
Oyab-akuii MOMeHT Bunucka Moxke OyTu chopmoBaHa 3a JOIOMOIOK cucTeMH «IHTepHeT-
OaHKIHI»;

8.10.3.2. [03a4eproBo 3a yMOBH oriaTu nociayr banky 3rigqHo 3 Tapudamu, Ha migcTasi
3BepHEHHS 10 baHky.

8.10.4. KiienT 3000B‘s3aHMil caMOCTiiiHO KoHTpomtoBaTH ctaH KaprtkoBoro Paxynky 3a
JIOTIOMOTOI0 TIOBIZIOMJIEHB TIPO 3[iliCHEHI omeparii 3 BukopucTtaHHsM KapTtku ta Bummcku no
KaptkoBomy Paxynky. Bunucku no KaptkoBomy Paxynky ¢popmyroTbes bankoM momicsyHo 3a
TpH pOOOUMX JTHI /10 3aKIHUCHHS KOKHOTO MICSIIS 32 KOXKHHUIA YepProBHiA 3BITHUH 1epiof] (MicsIIb).
Y Bunucii 3a3Ha4aeThes iHQopmaitis mpo pyx komris no KaprkoBomy PaxyHKy, 3a/IMIIIOK KOIITIB
Ha KaprtkoBomy Paxynky. bank pekomenmye KitieHTy caMOCTIHHO 3IiHCHIOBATH MOHITOPWUHT
crany KaptkoBoro PaxyHky Ta npoBefieHUX olepalliii 3 BUKOpUCTaHHAM KapTku 3a Jo1oMororo
cucreMu «IHTEpHET-OaHKIHTY, 32 YMOBH MinkiItodeHHs KimieHTa 10 BiIOBITHOT OCITYTH.

8.10.5. Akmo mpotarom 15 (I’SITHaAUATH) KalleHAAPHUX THIB 3 MOMEHTY (hopMyBaHHSI baHkoMm
Bunucku/oTprMaHHs TOBIIOMIICHHS TPO 37iiCHEHY orepanito 3 Bukopucranus Kaprku Kimient
He HaZaB baHKy y MHCEMOBOMY BHIJISIIL 3ayBa)KeHb/TIPETeH31H 110,10 iH(hOopMaIlii, 10 MiCTUTbCA
y Bunucni, npaBuibHICTH Takoi iH(opmalii BBakaeTbcsi miATBep/pkeHOI0 Kiientom. ILle
MOJIOKEHHS JIl€ TAKOXK Y BUMIAAKY, K10 KitieHT He 3BepHYBcs 10 banky 3a orpumanHsaM Bumnucku.
8.10.6. YV pasi BUHUKHEHHS CYMHIBIB IIOJO JOCTOBIPHOCTI HaBeneHOl y Bummchi iHdopmarii
BiiHOCHO ctany KapTkoBoro PaxyHKy Ta (hakTy mpoBeaeHHs Ti€i UM 1HIIOI IUIATLKHOI omepaii
npotsaroM 15 (n'sTHaaUATH) KaJlleHAapHUX JHIB 3 MOMEHTY (popmyBaHHs Takoi Bunucku KiieHt
Mae mpaBo HajaTh baHky muceMoBYy mpereH3ito. B iHmomy Bumajaky BBaxaeThes, mo KitieHT
3rOJIEH 3 yciMa omepalisiMy Ta cyMaMH, ki 3a3HayeHi B Bunmcii. Heonep:kanHs 4n HecBoeyacHe
oJniepaHHs Bunucku He 3BUIbHs€ KitieHTa Bii BUKOHaHHS CBOiX 3000B's13aHb 32 JloroBOpoM.
8.10.7. Heorpumanus Bunucku Kitientom He 3 BUHM banky He 3BinbHse KitieHTa BiJ] BUKOHAHHS
3000B’s13aHb 3a JloroBopom Ta IlpaBunmamu. [Iy1s KOHTpOJIIO 3a omnepauisMu, IPOBEIEHUMH 3
BUKOpHUCTaHHAM KapTku, Ta pyxoMm komTiB no KaprkoBomy Paxynky KitieHT Mae MOXITUBICTD B
OyIbp-sKUi Yac MAKIIYATHCA A0 ociayr banky 3 Hagcunanas SMS-noBigoMIeHb PO 31HCHEH]
omepairii 3 BuUKopucTaHHsAIM KapTku abo oTpumanns noctymny a0 KapTtkoBoro PaxyHky 3a
nonomororo Cucremu IHTepHeT-BaHKIHT IIIIXOM 3aMOBJICHHS BIANOBIAHUX MOCIYT y AHKETi-
3asBi abo uepe3 KimieHTChKy NIATPUMKY, IICHs TpoBeAeHHs poueaypu ABTeHTudikarii Kimienra.
8.10.8. [Tiax/IouMBIIKCE 70 MOCIYTH 3 OTpUMaHHA iH(opMalii mpo 31ificHeH1 oneparii Ta/abo
Bumuckun 1o enekTpoHHiid momTi, abo iHdopmamii mpo 3xilicHeHi omepamii 3a SMS-
MOB1JIOMJICHHSIM, HampaBiieHUM Ha MoOuIbHHMH Tenedon Kiienrta/Ilepxkatens (SMS), Kumient
MOTO/IKY€EThCA Ta NpuitMae Ha cebe BCl PU3UKH, MOB‘s3aHI 3 TUM, 110 1H(OpMalis 1o Horo
KaptkoBomy Paxynky Oyzae mepenaBaTHCh IO HE3aXMIIEHHMX KaHaJaX 3B 513Ky 1 MOXKE CTaTH
BIJIOMOIO TPETIM 0co0am.

8.10.9. Hezabe3neuenns Knientom Ha KapTtkoBoMy PaxyHKy Ha MOMEHT MiAKIIOYEHHS 10/CIIATH
3a Ha/IaHHA NIOCIYTHU 3 OTpUMaHHsI iH(opmalii mpo 3a1icHeH] oneparii y MOTOYHOMY MiCAlll CYyMH
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3QJIMIIKY KOIITIB, TOCTaTHBOI VIS CIUIATH 3a HAJaHHS MOCIYTH 3 OTPUMaHHs iH(opMalii mpo
3milicHeH1 omepaitii 3rimHo TapudiB, BBaXKaeThCs BOJEBUSBICHHSIM KirieHTa BiIIMOBUTHCH Bif
OTpUMaHHS TOBiAOMJIeHb baHKy mpo 3ailicHeHI omeparlii, MOYWHAIOYM 3 MOTOYHOTO MICSIIS.
[ToHOBIIEHHS/MIAKIIOYEHHS. 10 MOCIYTH 3 OTpUMaHHs iHpopmamii mpo 31iiCHeHi omneparii B
JTAHOMY BHIIaJIKy MOKJIMBE 32 yMOBH 3BepHeHHs Kiienta 1o banky / KnieHTchkoi miaATpuMKHY 3a
YMOBH HAasiBHOCTi JJOCTaTHROI cymu KomrTiB Ha KapTkoBomy PaxyHKy muisl criatu 3a HaJaHHS
MOCJIYTH 3 OTPUMaHHS 1HGOpMAaIIii Ipo 3A1MCHEH] orepartii.

8.10.10. KiienT mae mpaBo 3BepHyTHCS 10 baHKy i3 3asiBOXO/ MPETEH3IEI0 TPO PO3TIIS
CIIPHOTO MHUTaHHSA ab0 10 Cyay B pa3i HasABHOCTI 3alepedyeHb OO0 ONepalii, 3MIMCHEHUX 13
BUKopucTanHaM KapTku, 3a3HadeHux B iHpopmanii, Hananiit bankowm. [opsinok posrisay bankom
npeten3ii Kiienra naBeaenuit B 1. 8.8. uux [Ipasui.

8.11. Tepmin aii KapTku, nponosxenns tepminy aii KapTtku a6o 3amina Kaprtku,
3akpurTa KaprkoBoro PaxyHky.
8.11.1. Kaptku o¢opMIISIOTECS Ha CTPOK, BU3HaueHWH Tapudamu Ui BIAMOBITHOTO THITY
Kaprku.
8.11.2. Tepmin mii Kaptku Bkazano Ha KapTiii (1ara BU3Ha4YeHa MM/pp, J€ MM — IOPSIKOBHUI
HOMEP MICSIIs, pp — PiK MOTOYHOTO cTOMITTS ). KapTka nificHa 10 OCTaHHBOTO AHS 3a3HAYEHOTO Ha
HI MicAlg BIAMOBIIHOTO POKY BKIIOYHO, Michs Takoi natéd Ais KapTku aBToMaTH4HO
NPUNTUHAETHCS (HanpuKiIan, skmo Ha Kaprai 3a3Hadena gara 05/24, taka Kaptka moxe OyTH
BUKOpHCTaHa 70 23 roaun 59 xBunuH 59 cexynn 31 tpaBHsa 2024 poky). Skio ocTaHHii JeHb
niicaocti KapTtku npumnagae Ha Hepobounii 1eHb, TepMiH Aii KapTku He IpoIoBKYy€EThCS.
bank 3000B's13anuit noBinomutu Kiienra ([lepsxarens) npo 3akinueHHs Tepminy aii Kaptku, He
Mi3HINIE HIK 32 JIeCATh KAJICHIAPHUX JIHIB J0 3aKIHYCHHS TepPMiHY 11 1ii 3aco0aMu KOMYHIKarlii,
BKa3aHUMHU B JloroBopi.
8.11.3. Kaptka, TepM™iH [ii K01 3aKiHUUBCS, aHy0€eThest bankom. st orpuManHs HOBoi KapTku
Oe3nocepeIHbO MiCHs 3aKiHYeHHsI TepMiHy Aii ctapoi Kaprtku, KiieHT Mae mojgatu nmucbMoBY
3asBy 1o banky mpo mepeodopmienns Kaptku, B T.4. Ha mepeBuryck KapTok, BiIKpUTHX Ha
JOBIpeHUX 0ci0, 3a MicAllb 0 3aKiHUYEHHS TepMiHy Aii ctapoi KapTku Ta 3aiiicHUTH OIuiaTy
Bunycky HoBux Kaptok 3rigzHo TapudiB banky (Y4MHHMX Ha MOMEHT HaJaHHS MOCIyT). Y pasi
HEMOJaHHs Takoi 3asB1 baHk He Hece BiNOBIJAJIbHOCTI 3a HeoTpuMaHHs Kitientom/ Jleprkatenem
HoBOi KapTku Bijipa3y 1o 3akiHUE€HHIO TepMiHY Jii ctapoi KapTku.
8.11.4. Hogi (nepeodopmiieni) Kaprku Bunarotscs Kiienty/ [lepaxarento 3a yMOBH OIUTaTH BCIX
HeoOX1IHUX maTexiB 3riiHo TapudiB (YMHHHX Ha MOMEHT 3J1MCHEHHs omeparllii). bank mae
paBo BUMaratu noBepHeHHs A0 banky Kaprok, TepmiH aii akux 3akiHuuBcs, a KiieHT Mae mpaBo
B TAKOMY BHIIaJIKy BUMaraTH HaJaHHsA HOMy O€30IIaTHOI TOBiIKK PO moBepHeHHs KapTku.
8.11.5. Ilonosnena KapTka fae MOXKIJIMBICTh HEralHO KOPUCTYyBaTHCs Komtamu Ha KapTkoBomy
PaxyHky, HeBUKOpUCTaHMMHM 3a jaonomorow crapoi Kaptku, npuuomy BurtpaThi nimith Ha
3/11iICHEHHS OTepalliii BCTAHOBIIOIOTHCS 32 3aMOBUYBaHHIM BiAMOBiIHO 110 11.8.1.15 paBwui.
8.11.6. KapTtkoBuii PaxyHOK 3aKpHBaeThCSI B TOMY X MOPSAAKY Ta 3 THX K€ TIJICTaB, IO |
[Torounuit Paxynok. IIpu 3akputti KaptkoBoro Paxynky 3a 3asBoto KmienTa, KiieHT noBuHeH
noBepHyTH Bci Kaptku, Bupani Kiienty Tta [lepkarensiM i1 NpOBEACHHS oOIepariil 1o
KaptkoBomy Paxynky, 1o banky, moracuti Bci cymu 3a00proBaHocTi nepeq bankom, micis 4oro
HOMY BUIUIAYYEThCA cyma 3ainuiiky no Kaprkosomy PaxyHky.
8.11.7. VY Bcix Bunanakax, konu Kaprka nosepraerbest banky (CriiuB TepMiHy Aii KapTKH, 3aKPUTTS
KaptkoBoro Paxynky Ttomo), KapTka miansrae pospizaHHIO B NHpuMillleHHI baHky 3 meToro
HEJIOMYIIEeHHS ii BUKOPUCTaHHS, IIPU LIbOMY 000B’A3KOBO 3JIIHCHIOETHCS PO3Pi3, 1110 MOLIKODKYE
MarHiTHy CTpPIYKY Ta YHII.

8.12. Omnmuc 10KYMeHTO000iry i TexHoJIorii 00pod ienHs iHdopmauii 3a onepaunisiMu, 110
3MIHCHIOIOTHLCSA 3 BUKOPHUCTAHHAM miaatixkuux Kaprok.
8.12.1. JlToxyMeHTH 3a omepalisiMM 3 BHUKOPUCTaHHAM IUIaTLKHUX KapTok MoXyTe OyTH B
nanepoBiif Ta/abo eneKTpoHHIN hopmi.
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8.12.2. Onepanii Kuienti (/eprkareniB) MOBUHHI BUKOHYBAaTHUCSA 3 O(QOPMIICHHSM KBUTAHIIIL
IUIATDKHOTO TepMiHalla, 4Yeka OaHKoMaTa, cjima Ta IHIIMX JOKYMEHTIB 3a OIlepauisMu 3
BUKOpUCTaHHAM KapTok y namepoBiii ¢opmi, 110 CKIaJalOThCS Ta JPYKYHOTbCS JAEP’KaBHOMO
MOBOIO 3a MiCIIEM MTPOBECHHS omneparllii B Takiid KiIIbKOCTI IPUMIPHHUKIB, fKa MOTPiOHA 7S BCIX
YYacCHHMKIB oreparlii, Ta/abo JOKYMEHTIB B €JIEKTpOHHIH (opmi, mnependadeHux IpaBUIaMHu
IUIATIKHOT CUCTEMH.

JlokymeHTH 3a omepallisiMd 3 BUKOpUCTaHHSAM KapTtok MoxyTh Oyt odopmiieHi Ta/abo
HAJIPYKOBaH| I1HIIOIO MOBOIO 3a JOMOBIIEHICTIO CTOpiH, a00 SKIIO TUIATDKHUEM MpUCTPIA Jae
KOPUCTYBady TEXHIYHY MOMJIMBICTh 3IINICHUTH BUOIp MOBH.

JlokyMeHTH 3a oneparisiMi 3 BUKOpUCTaHHAM KapTok MaroTh CTaTyc NepBUHHOTO JJOKYMEHTa Ta
MOXXYTb OyTH BUKOPHUCTaHI1 IiJ] 4ac yperyJIFOBaHHS CITIPHUX MTUTAHb.

8.12.3. [lanepoBuii JOKYMEHT 3a Oomeparli€ro 3 BUKOpucTanusaM Kaptku moxe He opopmisiTucs B
pa3l JOTpUMaHHS OJHIET 3 TaKUX YMOB: PO3paxyHKHM 3a TOBapu (IOCIYIH) 3A1HCHIOIOTHCS
Hepxxarenem Ha cymy a0 20 HEONOJAaTKOBYBaHMX MIHIMYMIB J0XOMIB IpoMajsH; Jlepkarenb
BIJIMOBHMBCSl BiJI 1X OTpPMMaHHS, TaKe MpPaBO MepeadavyeHe MpaBHJIAMH BiJITOBIIHOI IJIATIXHOT
cucremu (i1 KapTok, 110 BUKOPUCTOBYIOTHCS IS 3A1HCHEHHS Olepaliil y IIaTiKHINA cucTemi).
8.12.4. Omneparii, 1mo 371HCHIOIOTBCA 3 BUKOPUCTaHHIM KapTok i3 3aCTOCYBaHHSIM IJIATINHHUX
TEpMiHANIB, TIOBUHHI BHKOHYBAaTHUCS 3 O(OPMIICHHSIM KBHUTAHINI IUIATIKHOTO TEpMiHaA.
[adopmariis moa0 3Ai1lICHEHUX OIeparlii 13 3aCTOCYBaHHAM IJIATLKHUX TepMiHATIB MOXe OyTu
nepeaHa eKBaipy B mpolieci aBTopu3ailii abo 30epekeHa B mam'sTi TepMmiHaia 'y Gpopmi KypHaIy
(peectpy), KU TIEpeIa€ThCs €KBANPY B y3TOIKEHI TEPMIHH.

8.12.5. Omnepariii, mo 3AIHCHIOIOTHCS 3 BUKOPUCTAHHSAM IUIATIKHHUX KapTOK 13 3aCTOCYBaHHSM
IMIIPUHTEPIB, MOBUHHI BUKOHYBaTHCA 3 O(OpMIIEHHSAM ciima, (Gopma SIKOr0 BU3HAYAETHCS
TUTATIKHOIO CHCTEMOIO.

8.12.6. JloxymeHTH 3a omnepallisiMi 3 BUKOPUCTAHHIM MIaThKHUX KapTok MOBHHHI MICTUTH Taki
00OB'SI3KOB1 PEKBI3HUTH:

1) inentudikaTop exBaiipa abo iHIII PEKBI3UTH, 110 AIOTh 3MOTY 17IeHTU(]IKyBaTH eKBaiipa;

2) inenTrdikaTop oTpuMyBayva (115 OPHIMYHOI 0COOU: HaliMEeHYBaHHSI Ta 1IeHTUQIKAIIIMHUI KO
3a €IPTIOY, ansa dizuunoi ocobu, yHikanbHHU HOMep KapTku/ HOMep paxyHKY / el1eKTpOHHUI
ramaHeup / 1HIIKUN 1AeHTH(IKAaTOp, UId PI3UYHOI 0COOM - miAnpueMis Ta Gi3udHOI 0coOH, sKa
NpOBaNTh HesalexHy npodeciiiny aisnbHicTh: PHOKIIIT abo cepis Ta Homep nacmopra (Juist
¢13uuHuX 0ci0, SIKI MalOTh BIAMITKY B IACHOPTI MPO MpaBo 3A1MCHIOBATH IUIATEX1 3a CEpiero Ta
HOMEpOM MacropTa);

3) ineHTHIKATOP TUIATIKHOTO MPUCTPOIO;

4) naty Ta yac 3AiMCHEHHs omeparrii;

5) cyMmy Ta BaJIIOTY OMEparlii;

6) cyMy KOMiCiiHOT BUHaropoau ekBaiipa (3a HassBHOCT1);

7) yuikanbHuii HoMep KapTku. YHiKaTbHUNA HOMEp IUIATIKHOTO IHCTPYMEHTY JepiKaTelsl MOXKe
3a3Havatucs y (opmari, m1o 103BOJICHUN MpaBUiIaMH Oe3MeKu eMiTeHTa abo MIaTiKHOT CUCTEMH
(1S TUTATIKHUX 1HCTPYMEHTIB, 1110 BUKOPUCTOBYIOTBHCS AJIs 3/1IHCHEHHS olepaliil y miaTikHii
cucTeMi), y pasi 3A1MCHEHHs IUIaTIXHOI oneparii Ha KOpUCTh TOProBI (IUIAaTIXKHOI omeparii,
METOIO SIKO] € OIlJIaTa BapTOCTI TOBApiB UM MOCIYT I[bOTO TOPTOBIIS);;

8) mpu3HauUeHHsI MJIATIXKHOI OIepartii;

9) yHikanpHUI KOJ omepauii / y pa3l BUKOPUCTAHHS IUIATI)KHOTO 1HCTPYMEHTY B IUIATDKHIN
cucTeMi: HalMeHyBaHHSI IUIaTIXKHOT CUCTEMH Ta KOJ] aBTOpH3allii a00 1HIIMH KO, 10 11eHTU(DIKYE
OTIEpAIIiIO B IJIATIKHIN CUCTEMI.

[TpaBuia mIaTi>KHUX CUCTEM MOXKYTh Nepe0ayaTy TaKoX 1HIII 10/1aTKOBI PEKBI3UTH JOKYMEHTIB
3a orepanisMu 3 BUKOpUCTaHHSIM KapTok.

8.12.7. bank 3000B's13aHUil B MOPAIKY Ta CTPOKH, yctaHOBJeHI 1. 8.10. nux IlpaBwi, HanaBaTH
Kiienty indopmMmariiro 3a oneparisiMy, 1o BUKOHaH1 3 BUKopucTtanHsM Kaptok. [Hdopmartist mpo
ornepailii, 31iiicHeHi 3 BuKopucTanHaM KapTku, mo Hajaetbest bankom KitieHTy, moBUHHA MICTUTH
BIJIOMOCTI B pO3pi31 KOXKHOI onepartii:


https://ips.ligazakon.net/document/view/pb23033?ed=2023_03_10&an=34
https://ips.ligazakon.net/document/view/pb23033?ed=2023_03_10&an=34
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1) BimoMoOCTi, sIKi 1at0Th 3MOTY 17IeHTHU(IKyBaTH BUKOHAHI IUIATIXKHI Ta/a00 1HII orepartii;

2) indopmatiro mpo OTPUMYBaYiB;

3) cyMU IUTaTKHKUX OMEPAIliil y BaJIIOTI IUIATIHKHUX OTEpallii;

4) cyMy BCiX KOMICIHHMX BHHaropoj Ta 300piB, o yrpuMaHi baHKOM 3a BUKOHAHHS IUIATIKHOT
Ta/ab0 1HIIOI ormepallii (3a HAJABHOCTI TEXHIYHOI MOMKJIMBOCTI PO3MIP KOXHOI KOMICIHHOT
BHHAropoJy 3a3Ha4a€eTbcs OKPEMO);

5) inmy iHGopMmarlito, BU3Ha4YeHy B ux [IpaBuiax.

8.12.8. IlepenaBanHsi JOKYMEHTIB 3a OIEpalisiMH 3 BHUKOpUCTaHHAM KapTok 3a 0moMororo
TeXHIYHUX 3acO0IB EJICKTPOHHHUX KOMYHIKAIlii TIOBUHHO 3JIMCHIOBATUCS B TOPSJIKY,
YCTaHOBJICHOMY 3aKOHOJIAaBCTBOM YKpaiHW, HOPMAaTHBHO-TIPAaBOBUMHU akTamMu HalioHaJlbHOTO
0aHKy Ta 3 ypaxyBaHHSM BHUMOT BIANOBITHOT IUIAaTLKHOI cucTeMu (y pa3l BHUKOPUCTAHHS
IUIATDKHUX IHCTPYMEHTIB Y TUIATIKHINA CHCTEMI).

8.13. YnpapjaiHHS pU3HMKAMM MiJ 4ac 3]iliCHeHHs omnepauiii 3 BUKOPHCTAHHAM
KapTok, Bpery/JlOBaHHS _ MOMJIMBHMX _ 30MTKIB __ KJI€HTIB __ BHACIIIOK _ HACTAHHS
HeIIaTOCHPOMOKHOCTI BaHKy.

8.13.1. bank 3IilCHIOE YMpaBIiHHSI PU3MKAMH 3 METOI 3a0e3MeYCHHsI MiHiMi3allii 30UTKiB
KnientiB Ta banky mig yac 3ailicHeHHs omeparliii 3 BUKOpUCTaHHSIM minaThbkaux Kaptok. Tomy
pamutk Kimienty mepen modatkoM pobotu 3 Kaprkoro, o3Haiiomutucs 3 PekomeHnarissmu
Hepxatensam miatikaux kapTok AT «bBAHK 3/4» mono npoBeneHHs Oe3neYHUX PO3paxyHKIB,
mo po3mimeni Ha Caiiti 3a rinepnocwianHsaMm. [Iporec ympaBiiHHS pH3UKAMH TOJSATAE Y
BUsIBJICHHI (1meHTU(IKAIliT) PU3HKIB, OLIHII X BETUYMHH, 3IMCHEHHI KOHTPOJIIO 32 PU3UKOBUMH
NO3MIISIMU, a TaKOX HEMEPEepPBHOIO MOHITOPHHTY PHU3UKIB IS 3a0€3MeUeHHS] CBOEYACHOTO
pearyBaHHS 3 OTIIALy Ha iX quHamiky. OKpeMHMH JIOKaJbHUMH HOPMATHUBHHMH akTamu baHky
nepeabaveHi MoOy0Ba Ta 3a0e3neueHHs TI€BOCTI €(PEeKTUBHOT CUCTEMH YTIPABIIIHHS PU3UKAMHU,
OI[IHKA PU3HKIB Ta 3aXOH 1010 3MEHIIICHHS PU3UKIB.
8.13.2. KpenuTHuii pU3MK — IMOBIpHICTh BHUHHKHEHHs 30WMTKIB a00 JOJATKOBHUX BTpar abo
HEJOOTPUMAHHS 3aIUIAHOBAHUX JOXOJIB YHACHiAOK HeBUKOHaHHS KilieHTOM y3aTuX Ha cebe
3000B’513aHb 3T1THO YKJIaeHUM 3 bankoM kpeauTHuM poroBopoM abo /loroBopom, IlpaBunamu B
pa3i HeBuKOHaHHS KilieHTOM rpomioBux 30008’ a3aHb. KpenuTHUM pu3nK BUHUKAE MIPH 311HCHEHH1
AaKTUBHUX OaHKIBCHKUX OIlepaliil 3 IUIAaTDKHUMH KapTKaMHy, L0 BKJOYae B ce0e BHIMAJKU
Heno3Bonenoro osepapadry. OrmiHka Takoro pu3MKy mnependaydae aHaji3 IIATOCHPOMOMKHOCTI
KnienTa, T006TO HOro 37aTHICTH 31HCHIOBATH PO3PaxyHKH 3a BCIMa BHJAMHU CBOIX 3000B's3aHb
BIJITIOBIJTHO /10 YMOB YKJIaJIeHOTO 3 BaHKOM KpeTMTHOTO JI0TOBOPY.
8.13.3. OnepariifHuii pU3MK - pU3UK TOTO, [0 HEMOJIKK iHPOPMALIIHHIX CHCTEM a00 BHYTPIIIHIX
IPOIIECiB, JIOJCHKI MOMUJIKH, OmepamiiHi 3001 (HOMHJIKM Y 3aTPUMKH IIiJ] yac oOpoOJIeHHS,
nepe6oi B pobOTI cUCTEM, KIOEPIHIIMACHTH, HEOCTATHS MIPOITYCKHA CITPOMOXKHICTB), BTpaTa abo
BUTIK iH(opMalii, maxpaiictBo a0o MOpylleHHs B YHpaBiIiHHI BHACHIIJOK 30BHILIHIX MOIiH
NPU3BEYTh JO CKOPOUEHHS, TIOTipIICHHS a00 3yIMHEHHS HaITaHHSI IIOCITYT TUIATIKHOIO CUCTEMOIO.
3 MEeTOI0 YHpaBIiHHA UM PU3UKOM ONEpaTop IJIATIKHOI CUCTEMH, YYaCHUKOM sikoi € baHK,
MOBUHEH PO3pPOOMTH Ta BUKOHYBATH TIJIaH 3aXO[IB 13 3a0e3MeueHHs 0e3mepepBHOCTI AISUTBHOCTI
IUIaTKHOT CUCTEMH, JOBOJUTH 10 BijoMa baHKy MOB1IOMJIEHHSI TPO BUHUKHEHHS HaJ[3BUYAHUX
CUTYyalll, MOPAIOK B3aeMOJIIi Ta KOMYyHIKalllil y pa3l BUHUKHEHHSI HaJA3BUYAlHOI CUTyallii MIX
IpaliBHUKaMHU OIlepaTropa IUIaTIKHOT CHUCTEMH, a TaKOX ONepaTopoM IUIATLKHOI CHUCTEMHU Ta
bankowm; mopsmok it moao0 3abe3nedeHHs] BUKOHAHHS/HATAHHS KPUTHYHUX OTEePaIliid/ToCIyT y
pasi BIIMOBHU TEJIEKOMYHIKAIlIHUX Mepex Ta/abo OKpeMHX CKJIaJ0BHX HMPOTrPaMHO-TEXHIYHOTO
3a0e3MeueHHs TOIIO.
8.13.4. bank 31iliCHIOE YOpaBIiHHS pPU3UKaMU Jeramizamii (BiIMUBAHHS) ITOXOMIB, OJEpKaHUX
3JIOYMHHUM HUIIXOM, (piHAHCYBaHHS TEpOopHU3My Ta/ab0 (iHAHCYBAHHS PO3MOBCIOKEHHS 30poi
MacoBOT'0 3HMILEHHS, 13 3aCTOCYBaHHSIM PH3UK-OPIEHTOBAHOTO MiIXOAY Ta BXKUTTIM HAJIEKHHUX
3ax0/l1B 3 METOIO MiHIMI3allli pu3HKiB. PU3HMK-Opi€eHTOBaHMH M1JIX1/1 BKIIIOYA€E B ce0€ OL[IHKY PU3UK-
npodimo banky Ta ouinky pusuk-npodinto Kiienra.

bank BpaxoBye BIANOBIIHI KpuUTepili pU3UKY, MOB's3aHi 3 Horo KiieHtamu, reorpagiyHum
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po3TanryBaHHsIM JepxkaBu peectparii Kimienta abo ycTaHOBH, Yepe3 Ky BiH 3/1HCHIOE Tiepenaqy
(oTpuMaHHS) aKTHBIB, BHJIOM MoOCHyr, siki KiieHT orpumye Bin banky, crocobom HagaHHS
(oTpuMaHHS ) TTOCITYT.

Orinka pu3HKy Ii0BHX BiHOCHH 3 KitieHTOM 37iiiCHIOEThCSI BaHKOM BiJIMTOBIAHO 10 BUMOT
BHYTpIIIHIX JOKYMEHTIB baHKy 10 BcTaHOBJEHHS [AiMOBHX BigHOcMH 3 KitieHTomM, Ta B
nojaipioMy baHK B)KMBae 3axojiB A MIATPUMAHHS B aKTyalbHOMY CTaHi (YKIIOYHO 3i
3MIMCHEHHSM TIEPEOLIIHKU PIBHS PU3UKY 3a MoTpedu) pusuk-npodimro Kiienra, a came: mig yac
3MIHCHEHHS 3aXOMiB HIOAO akTyamizamii ganux mnpo KiieHta Ta y pas3i BHUSBICHHS HOBHX
NMpUTAaMaHHUX JUIOBMM BigHOCHMHAM ((iHAaHCOBHM oOIepallisM ©0€3 BCTAHOBJIEHHS JUJIOBUX
BigHOCHH) 13 KiienToM KpuTepiiB pusnky. bank 3xificHIoe 3axo0au 3 HasexxHO1 nepeBipku Kirienra,
MPOBOJIUTH (hIHAHCOBUM MOHITOPUHT oneparliii KiienTa Ha nmpeameT ixX BIAMOBIAHOCTI HasBHIA y
Bbanka indopmarnii npo KmienTa, oro aisuibHOCTI 1 pu3HKy, 3a0e3nedye BUSBICHHS (IHAHCOBHX
omepaiii, sKi MiIAraroTh (IHAHCOBOMY MOHITOPHUHTY, BHKOHYE IHII OOOB’S3KH CyO’€KTa
NEePBUHHOTO ()iHAHCOBOTO MOHITOPUHTY, BCTAHOBJICHI 3aKOHOJABCTBOM.
8.13.5.3 meroro 3amoOiraHHs BHUIAIKIB HEBHKOHaHHS baHKOM CBOiX 3000B’s3aHb NEpen
KrientamMu BHACHiZIOK HEIUIATOCIIPOMOXHOCTI baHKy BiAMOBIAHO 1O BUMOT 3aKOHOJABCTBA B
VYkpaini Ji€ cuctema rapaHTtyBaHHs BKJIaliB ¢izuuHux oci6. bank € ywacHukom @DoHay
rapaHtyBaHHs (i3UYHHX 0Ci0, cIuTauye peryisapHi 30opu 10 OoHay, i KOKHOMY BKIATHUKY baHky
rapaHTyeTbcs BiAmIKoyBaHHs PDOHIOM KOIITIB, po3MilleHUX Ha PaXyHKy Ha MOMEHT HacCTaHHS
HETUIATOCIIPOMOKHOCTI  BaHKy B TOpSIKYy, B pPO3Mipi Ta Ha YyMOBaxX, BCTAHOBICHHX
3aKOHOJIaBCTBOM.

8.14. Hocayra «KoHcbep:k-cepBicy
8.14.1. Knient, no KapTkoBoro paxyHky sIKOTO BUITYIIEHO IUIATLKHY KapTKy Visa Platinum mae
npaBo Ha migkiIrodeHHs 1o mnociayru «KoHcwepk-cepsicy. Tapudamm banky mniakimtoueHHS
BIJIMOBIAHOI MOCIYTH MOXeE OyTH BKJIIOYEHO 10 BapTOCTI BUITYCKY BIJIMOBIAHOI KapTKH, abo
Tapu(iKyBaTHCh OKPEMO.

8.14.2. Hananus Knienty noctyny mo nmocinyru «KoHChEpK — cepBic» 3[I1HCHIOETHCS 32 YMOBHU
HasBHOCTI y Kirienta moOGinbHOTO 3actocyHky «Vibery/ «Telegramy», mo 3apeecTpoBaHuil Ha
dinancosuit Homep Tenedony Kiienta.

8.14.3. Ilixxmrouenns KiieHTa 0 MOCITyTH 31MCHIOETHCS 3a IHIMIATHBOIO Ta Ha Ti/ICTaBi 3asBU
KnienTa, mo € cknagoBoro AHKETH — 3as1BU, a00 Ha MiICTaBl OKPeMOi 3asBH PO MiAKIIOYESHHS 10
nociyru «KoHChEPIK — cepBicy.

8.14.4. KnieHT, 3asBisitoud Mpo Oa)kaHHs MIAKIIOYUTH Tociyry «KoHChepk — cepBic», Hajaae
banky 3rony Ha nepegady nepconanbuux nanux Kmienta [locrauansuuky nociyru « Koncbepx —
cepBic» B 00cs31, HEOOX1AHOMY ISl HaJIaHHS TIOCTYTH, a caMe iM’s, Ipi3BHUIIle, M0-0aThKOBI, AaTa
HapO)KEHHS, HOMEp MOOUILHOIO TeNe(OHy, TUIl IIIATIKHOI KApTKH.

8.14.5. KnieHT, 3asBisitoud Mpo Oa)xkaHHs HIAKIIOYUTH Tociyry «KoHChbepk — cepBic», Hajlae
3TOJly Ha OTPUMAaHHS MEPIIOoi BITAIBHOI po3ciiku uepe3 «Vibery/ « Telegramy» ado SMS, sika Oye
3nificHena [loctayanbHukoM nocinyru «KoHcChep)k-cepBic» Ta 3A1HCHEHHS 1HIIOI KOMYHiKamii
[TocrayanpHuka mnociayru «KoHceepxk-cepBic» 3 KiientoM. BiransHa poscuiika Oyne
3nilicHIoBaTHCs 3 anbdaimeni Visa Ukraine.

8.14.6. lns axtuBanii nociayru «KoHchepk-cepBic» KitieHT Mae mepedTH 3a MOCHUIaHHSAM B
HanpasieHoMy Homy [locrauansHukom nociyr «KoHchepk-cepBic» dyepes3 3acTOCyHOK «Vibery/
«Telegramy 3anpomennsm, norogutucs 3 [loxitTukoro koHdiaeHIiHOCTI [TocTayanbHuKa mocayr
«KoHcrepx-cepBic» (IIIAXOM MPOCTABIECHHS BIAMITKU Y BIAMOBIIHUX YeK-O0Kcax), MICIs YOTro
Knient orpumye moctynm o malmik-akkayHTa B 3acTocyHok «Vibery/ «Telegram» Ha ioro
MOO1TBHOMY TenedoHi, o A03BoIUTh KitieHTy KopucTyBaTHuCcs nociyroto «KoHckepxk-cepBicy.
8.14.7. Ilepenik mMOCIyT Ta CEpBICiB, MOPSIOK Ta YMOBH iX HaJaHHS PO3MIIICHO Ha BeO-CaMTi
[Tocrayanpanka mociyr «KoHcwhepik-cepBic»: https://infocus.company, a Takox y mnaOmik-
aKKayHTI1, 3a3HaueHoMy B 11. 8.14.6. nux [IpaBui. [locrayanbauk nocinyr «KoHckepk-cepBic» Mae
IPaBo BiJIMOBUTHUCH Bij HajlaHHS nociyru KiieHTy.

8.14.8. Ctpox nii mociryru « KOHChEpK-CEepBIC» BCTAHOBIIOETHCS HA CTPOK [Iii MIIATIKHOI KApTKH.
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Ctpok nii moCIyTH MPOJOBXKYETHCA Y pa3i MEPEBUITYCKY IIaTiHOI KapTku KirieHTa - Ha TepMiH
Iii HOBOI TTATIXKHOT KAPTKH.

8.14.9. KimieHT yCBimOMIIIOE, IO B pa3l OTPUMAaHHS KOHTPOJIO TPETHOK 0CO00K (HaBITh
TUMYACOBO) HaJl MOOUILHUM IPUCTPOEM, JIe BCTAHOBJICHO 3acTOCYHOK «Viber»y/ «Telegramy, 3
SIKOTO 3MIIHCHIOETHCS AocTyn a0 nociayru «KoHceepk-cepBicy (SIM-kapTkoro 3 ¢GhiHaHCOBHM
HOMEpOM TenedoHy), Taka TpeTs ocoda MaTuMe nocTyn 110 Beiei iHpopmarii Kitienra ta aii Takoi
ocobu, OynyTh cipuiiMatich bankom sk aii Kiienra.

8.14.10. Pusuk 1 BCIO BIANOBINATBHICTH 32 HECAHKI[IOHOBAHE BUKOPUCTAHHS JOCTYIY JIO
YCTaHOBJICHOT'O 3aCTOCYHKY Ha HOT0 MOO1TbHOMY TenedoHi, Hece BUKIOYHO KitieHT.

8.14.11. Biaxmrouenns Kaptku(-ok) Big mociayru « KoHChepk-cepBic» BiIOyBaeThes y pasi:

— 3BepHEHHs KiTieHTa M0/10 BiAKITFOUEHHS TOCTYTH;

— 3akpuTTa Kaptku, mo Oyna migkiarodeHa 10 nociayru «KoHchepxk-cepBicy;

— 3aBepmieHHs TepMiHy aii KapTku, no sikoi migkimroueHo mnociyry «KoHchepk-cepBicy» Ta
BIJIMOBH BiJ] IEPEBUITYCKY Ha HOBHH TEPMiH;

- BUHUKHEHHs y KitieHTa mpocTpoyeHoi 3a00proBaHocTi nepe baHkoM 3a HalaHUMH TTOCITyTaMH.

PO31JI 9. JOT'OBIPHE CIIMCAHHSA

9.1. Iligmucanusm JloroBopy KimieHt Hamae banky 3rogy Ta ymnoBHOBaxye baHk Ha
sniicuenHs JlorosipHoro criucanus 3 PaxynkiB Kmienra Ha kopucth Kiienrta, banky ta Tpertix
oci0 Ha MiACTaBl Ta y BUMNAJKaX, BU3HAYCHUX B I[boMY J[OTOBOpI Ta B iHIIMX JOTOBOpaxX Mpo
HaJaHHS OaHKIBCHKUX MOCHYT, IO YKIAJEeHI Ta MOXYTh OyTH YKIaJeHI B MaOyTHbOMY MiX
Croponamu. JloroBipHe crucaHHs — Ae0CTOBHH Iepeka3, IO 3iHCHIOEThCS 3 PaxyHky/
KaptkoBoro Paxynky/ JemosutHoro paxyHky KiieHTa Ha mifcTaBi MIATiKHOI 1HCTPYKIII Ha
BUKOHAHHS J1Ie0ETOBOTO MepeKasy, ckianeHoi bankom 3a 3roau KiieHnra, sika HafaHa HAIM OUITXOM
nignucanns JloroBopy abo iHIIOTo JOTOBOPY Mpo HaAaHHS OAHKIBCHKUX MOCIYT, YKIAJAEHOTO MIXK
bankom ta KiienTom.

9.2 Knient namae 3rony banky, a bank HaOyBae mpaBo (ane He 3000B’s3aHUIN)
IHIIIFOBAaTH Ta BUKOHATH TUIATDKHY OIEpallifo 1e0eTOBOTO Mepekasy (AOroBipHE CIMCaHHS) Ha
MiJCTaB1 MIATIKHOI IHCTPYKIIi, CKJIaIeHOT baHKOM y HACTYNHUX BUMAAKaX:

(1) HAaCTaHHS CTPOKIB BHUKOHaHHS KilieHTOM OyJb-sSKMX TpOLIOBUX 3000B’s3aHb,
nepeadauenux JJorosopom, Tapudamu, a60 IHIIMM TOTOBOPOM PO HAAAHHS OaHKIBCHKUX
NOCIyT, yKiIageHuM MK bankom ta KiieHTOM, — y po3Mipi BiAMOBIJHOIO I'POIIOBOTO
3000B’s13aHHS1, BKJIIOYAIOUM CyMH KOMICiif, HEyCTOMOK Ta BiJIIIKOyBaHb baHKy;

(2) Ha PaxyHok momunkoBo 3 BuHM banky 3apaxoBani Komitu, oTpumyBaueM SIKUX HE €
KiieHr, - y po3Mipi NOMHIIKOBO 3apaxOBaHOi CyMH;

(3) Ha paxyHOK 3apaxoBaHi Koty 3 nopymeHHsIM pexumy (QyHKLIOHYBaHHS PaxyHky —y
CyMi, sIKa 3apaxoBaHa 3 MOPYLICHHSM;

4) Ha PaxyHOK HaaxoIsTh KOIITA B 1HO3EMHIM BaIIOTI, MO MIATAIOTh MPOIAKY
(060B’s13xk0BOMY 200 3riiHO 3 3asBoro KitieHTa, y po3Mipi cymH, 110 MiJuIrae npoaaxy (3
ypaxyBaHHSIM KOMICIHHO1 BUHaropoau bauky);

(5) no banky Kiientom nmnonmaHo 3asgBy 1po  KyMIBJIIO/IPOAa)k/OOMiH  1HO3€MHOI
BaJIIOTH/OaHKIBCHKMX METAJIIB — Y pPO3Mipl, HEOOX1THOMY JJI1 BUKOHAHHS Takoi 3asiBu;

(6) KnieHT iHimiroBaB omnepartito 3a JOMOMOTOI0 CHCTeMH «IHTepHEeT-0aHKIHT».

9.3. KnienT Hanae 3rony banky, a bank Mae mpaBo 1HIIIIOBaTH IUIATIXKHY OMNEPALIiio Ta
3nilicHioBaTH jaeOeroBuil mepeka3 ([loroBipHe crnmcanns) 3 PaxynkiB Kiienra Oynab-skoi
3aboprosanocTi Kiienra nepen bankom 3a [lorosopom, KpenutHum porosopom, JloroBopom
0aHKIBCHKOTO BKJIay a00 3a IHIIUMH JoroBopamu, ykianeHumu Kiientom 3 bankowm. [Tpu npomy
CKJIa/l PEKBI3UTIB IUIATIKHOI 1HCTPYKIIi H[0J10 Ae0eToBOro mnepekasy mijg yac JloroBipHOTO
CIMCaHHS BU3HAYA€THCSI BAMOI'aMU HOPMaTUBHO-TIPaBOBOTo akTy HarionansHoro 6anky Ykpainu
3 MUTaHb OE3rOTIBKOBUX PO3PaXyHKIB, 3 ypaxyBaHHSIM YMOB JOTOBOpPY, BIAMOBIAHO /0 SKOTO
31iiCHIOEThCs JlOorOBipHE CIIMCaHHS.
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9.4. Knient Hamae 3romy banky, a bank mae mpaBo iHIIIIOBaTH IUIATDKHY ONEpaIliio Ta
3nificHoBatn JlorosipHe cnucanHs 3 PaxynkiB KiieHta Oyab-akux HaaxomkeHb Ha PaxyHok
(KapTrkoBuii PaxyHoK), 110 HE BiIOBIIAIOTHh peXXUMY (PYHKITIOHYBaHHS BiAMOBIIHOTO PaxyHKy.

9.5. Kimient nHanae 3romy banky, a bank mae mpaBo iHIIIIOBAaTH IUIATIKHY OIEpalilo Ta
3ailicHIoBaTH JloroBipHe cliMcaHHs IUIaTH 3a HaJlaHi 3rigHo 3 JloroBopom Ta [IpaBunamu nociayru
3 Paxynky KiieHra, o0 BeIeHHS SKOTO HAJaHO BIJMOBIAHY IOCIYTY, a B pa3i BiACYTHOCTI
JIOCTaTHbOI CyMHU Ha TakoMy PaxyHKy — 3 iHmoro paxyHky KimienTa (morounoro, Kaprkosoro,
Jlero3uTHOTO (B TOMY YHCIi B 3 paxyHKiB B iHIIIN BaioTi)). [lmara ta koMicisi 3a mpoBeICHHS
onepauiii mo KaptkoBomy paxyHKy cnucyerbes 3 KapTkoBoro paxyHky, a B pasi BIICYTHOCTI
JOCTaTHBOI CyMH Ha TakoMy KapTkoBoMy paxyHKy — 3 iHImIOro paxyHky Kiienra (moTo4Horo,
KaptkoBoro, Jleno3utHoro (B TOMy 4KCIII B 3 paXyHKIB B 1HIIINA BajtoTi)). JloroBipHe crimcanHs
IUTaTH 32 TOCIYTH, M0 HajnaroThes KiieHTy y 3B’s3Ky 3 BunmyckoMm KapTku, 31iHCHIOETBCS 3
[TorouHOrO paxyHKy.

9.6. Kimient nopyuae Ta gae 3rony banky HanpaBisTH BCi KOIITH, AKi HAAXOAATh Ha PaxyHKkw,
Ha noramieHHs 3a0oproBanocTi Kimienta nepen bankowm, y 1.4. 3aiiicHioBaTH J[oroBipHe crimcanHs
komuTiB Kimienra 3 PaxyHkiB, B ueproBocri, o BcraHoBieHa B Po3nini 4 uux [IpaBui, sKio iHma
YeproBiCTb HE BCTAHOBJIEHA B JOroBopax, ykiaaeHux Kiientom 3 bankom (30kpema, y
KpenutHOoMy noroBopi).

9.7. 'V pa3si BiACYTHOCTI a00 HEAOCTATHOCTI HAa PaXxyHKy KOIITIB y BafOTi, HEOOXiIHIN AJis
BUKOHAHHS BiJINOBIIHUX 3000B's3aHb 3a JloroBopom abo 3a OyAb-SIKHM iHIIMM JIOTOBOPOM,
ykinageHuM Mixk bankom ta Knienrowm, KiienT Hazae 3rofy ta Haainse bank npaBoM 3/11HCHIOBAaTH
BiJ iMeHi KitieHTa B mopsiaKy Ta Ha yMOBax, nepeadadeHux mumu [lpaBrunaMu, npogax, KymiBiro,
0oOMiH iHO3eMHO1 BaitoTH (BM) 3 meToro npuabdanHs (OTpUMaHHS) KOILITIB y HEOOXIIHIN BaJIOTI.
Bci Butpatu, noB'sizaHi i3 3ailicHeHHSIM BaHKOM BHIIEBKA3aHHUX OIEpaIlii 3 poaxy/ KymiBii /
oOMiHny iHo3eMHO1 Bamiotu (BM) 3a mopyuennsim Kiienrta, Birowarouu (ajge HE BHKIIOYHO)
komicii banky (3rigHo ynHHUX B banky Tapudis), 000B's3K0BI MmaTexi 10 Or0KETY 3a orneparii
KyniBii-npoaaxy BantoT (bM) Ta Bci iHIII BUTpaTH, MOKIaAat0Thest Ha KiienTa.

9.8. [Ipomax/ kymiBig / 0OMiH iHO3EMHOI BAIIOTH 3 METOIO MPHIO0AHHS KOIITIB Y BAaJIOTI,
HeoOXiaHii st BUKOHaHHA KilieHTOM rpomoBux 3000B'sa3aHb (B TOMY 4HCIi nepen bankow,
OroKeTaMu, IITLOBUMHU (DOHIAMU, 3 OIJIATH 32 BUKOHABUYMMHU JTIOKYMEHTaMH), 31HMCHIOETHCS
bankom Ha mizncTaBi yMOB 1boro myHKTY IlpaBui Oe3 mopanHs 3asBM NMPO MPOJAX 1HO3EMHOI
BAIIOTH a00 OaHKIBCBKUX METaliB  Ta/ab0 3asBM MpO KYyMHiBIIO 1HO3EMHOI BaIIOTH abo
0aHKIBCHKMX METAIB.

9.9. Kimient Hanae 3roay banky 3nificaioBatu JlorosipHe criucanss cym Komris, He0OX1THIX
JUIs TIPOBEJICHHSI KYMiBJII/IPOAaXKy/0OMiHY BaJIIOTH, L0 3/A1HCHIOEThCA 3a JopydeHHsaM Kitienra,
abo 11 BUKOHaHHA 3000B’s13aHb KilieHTa, 30KkpeMa THX, L0 BUHUKIM y 3B 43Ky 3 1HIIIALI€I0
nepekasy 3 KaptkoBoro PaxyHky.

9.10. Knient na miacrasi mux [IpaBun 1 JloroBopy Ta Ha BukoHaHHA KiieHTom
o0yMoBIIeHUX 3000B's13aHb O€3BIAKINYHO JTopyyae banky (Hagiise baHk mpaBom) Ha yMoBax,
nependaueHux uumu [lpaBunamu, npuadaBaTu BaIOTy, Y SIKIH ICHYIOTh TPOIIOBI 3000B's13aHHS
Kiienra, a came: 3aiiicHIOBaTH Ipoaax/KymniBio/o0MiH nonapis CIIIA (840), epo (978), dyHTIB
cTepiiHriB (826) Ta/abo 1HIIOI 1HO3EMHOI BaJIIOTH Ha BCIO CyMy B 1HO3EMHIM BaJlfOTI/B IPUBHSIX
(1S KyMiBIIi 1HO3€MHOI BaJIOTH), III0 HA MOMEHT BUKOHAHHS BaHKOM BiAMOBITHOTO JOPYYEHHS
3HaxonuThcs Ha PaxyHnky/KapTkoBomy paxyHKy, ajie B Oy/Ib-IKOMY pasi Ha cyMmy, 10 He Ouible
CYMHU TpOLIOBHUX 3000B'si3aHb KilieHTa Ha MOMEHT KOXXHOTO BHUKOHAaHHS baHKOM BiAMOBiAHOT
wiatikHoi omepariiii. Kiient Hagae 3rony Ta popydae banky 3ailicHioBaTM OOMIH 1HO3EMHOT
BAIIOTH 32 KYypCOM, BCTAQHOBJIEHMM baHKOM Ha JeHb 3AiHCHEHHsS BIIMOBIJHOI OIeparii;
3IACHIOBATH MPOJAX/KyMIBIIO 1HO3eMHOI BamoTu. KiieHT Hanmae 3romy Ta nopydae banky
CaMOCTIMHO NpHUIMAaTH pIlIEeHHS NpPO Kypc KYHIiBII/NPOJaXy 1HO3€MHOI BAJIIOTH MO KOXKHIN
okpemiii omnepartii. KiienT Hamae 3roay Tta nopydae banky nepepaxysatu 3 Paxynky/KapTkoBoro
PaxyHky B HalliOHaJIbHIM BaTIOTI YKpaiHU CyMy y TPUBHSX Y PO3MIipi, 10 MOTPIOHMHN [T KyIiBIIi
1HO3EMHOI BaJIFOTH, Ta CIJIaTH KoMicii baHky.
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9.11. Kmient nHamae 3romy Ta popydae banky yTtpumyBaTu Kowmicito 3rimHo Tapudir
banky, ynHHUX Ha JaTy 3MA1MCHEHHs BiAMOBIAHOI omepalii, i3 CyMH KOIITIB, OTPUMAaHHUX BiJl
MpoJIaXXy 1HO3EMHOI BaIOTH, 0e3 3apaxyBaHHs cyMH Kkowmicii Ha Paxynox (KaprkoBuid
Paxynok). Kiient Hagae 3roay Ta nopyyae banky 3apaxoByBaTé TpUBHEBHI €KBiBAJICHT MPOIaHOT
1HO3eMHOI BATIOTH/TIPUA0AaHY 1HO3EMHY BaJIIOTY, 32 MIHYCOM CyMH KoMmicii baHnky 3a 3miiicHeHHS
orepauii KymiBJli iHO3eMHOI BaltoTH, Ha PaxyHok/KapTkoBuii PaxyHoK, a B pasi, SIKIII0O HA MOMEHT
nepekasy BIJCYTHS HOPMAaTHBHA BHMOra HIOJO TaKOro 3apaxyBaHHs, BIAMOBIAHI KOILITH
CHpsAMOBYIOTECS BaHKy, SIK OTpuMyBauy, 3a IPU3HAYEHHIM IUIATEXY. 3aJHUIIOK KOIITIB Y TPUBHSX
Mae OyTu nepepaxoBanuii baHkoMm Ha BinmoBinHul PaxyHoK.

9.12. Knient Hanae 3roay ta gopydae baHky mpoaatu Ha BaJIOTHOMY PHHKY YKpaiHu
1HO3eMHY BaJIIOTy, npuadany 3rigHo 3 uumu [IpaBunamu ta JloroBopom, SIKIIO micis JHS ii
3apaxyBaHHs Ha KapTkoBuii paxyHOK a0o0 Ha Oyab-sikuii PaxyHOK, BKa3aHa iHO3eMHa BallOTa HE
OyJe nmepepaxoBaHa 3a MPU3HAYCHHIM MPOTITOM CTPOKY, BCTAHOBICHOTO 3aKOHOAABCTBOM.

9.13. B pasi, SKmo BiANMOBIAHO A0 BUMOT 3aKOHOAABCTBA 200 OKPEMOTO MHUCHMOBOTO
noroBopy Mix bankom Ta Kmientom, bank Bukonye ¢yHkiii momatkoBoro areHra Kiienra, abo
3MIICHIOE KOHTPOJIb 3a cruiaToro KitieHToM momaTkiB Ta BHECKiB/300piB, KitieHT Hamae 3romqy Ta
nopyudae banky 3maiiicHioBatu JlOoroBipHe CHHMCAaHHS HAaJeKHUX JI0 CIUIATH CyM IOJATKIB Ta
BHECKiB/300piB 3 PaxynkiB KitienTa, a00 yTpuMyBaTH HalIeXHY CyMy IIOJaTKiB Ta BHECKiB/300piB
3 CyM, IO MiUISITaloTh Tepekady Ha kopucTh KilieHTa, Ta siki € 0a3010 I BU3HAUYEHHS
BiJITIOBITHOTO TIOAATKY Ta BHECKY/300py, B TOMY YHCIIi 32 paXyHOK KOIITIB B 1HO3EMHIH BaJIOTI.

PO3 111 10. IJEHTU®IKALIA, BEPUDIKALIS TA IHIII 3AXOAU
HAJIEZKHOI IEPEBIPKHU KJIIEHTA, JOTPUMAHHS BUMOT FATCA, CRS,
OBMIH NOBIJOMJIEHHSMU, TAPAHTYBAHHS BKJUIAJIIB TA OBPOBKA
INEPCOHAJIBHUX JJAHUX

10.1. bank yknamae JloroBip Ta Hamae mociyru 3a mumu [lpaBwramu Kiienrty, mo
MONIEPEIHBO 1IeHTH(iKOBaHM 1 BepudikoBanuii bankoM. Bunagku, ko bank Moke HajgaBaTu
OKpeMi OaHKIBCBKi MOCITYTH (i3UIHUM 0co0aM 0e3 BIAKPUTTS paxyHKIiB 0€3 MPOBEJCHHS 3aX0/1iB
HAJIe)KHOI TMepeBipKH, BU3HAYEHI 3aKOHOJaBCTBOM. [lpomenypu inentudikamii ta Bepudikarii
BU3HaualoThcsad 3akoHOM Ykpainu «[Ipo 3amo0OiranHs Ta mpoTHAil0 Jierajizamii (BiIMHUBaHHIO)
JIOXOJIIB, OJEPKAaHUX 3J0YMHHUM MLUIIXOM, (iHAHCYBaHHIO TEpopu3My Ta (iHAHCYBaHHIO
PO3TOBCIOKEHHS 30p01 MaCOBOTO 3HUIICHHS», HOPMAaTHBHO-TIPAaBOBIMHU akTaMu HarlioHanpHOTO
06aHKy YKpaiHH 1 BHYTPilIHOOAHKIBCEKUMH JIOKYMEHTaMH.

10.2. bank nomnepemxae Kimienra, mo iHdopmalis 1010 AISUIBHOCTI Ta (DIHAHCOBOTO
crany Kiienra, ska crama Bimomoro banky y mpoueci oOciyroByBanHs KiieHta Ta
B3aEMOBIJTHOCHH 3 HUM, ab0 cTaja BIJOMOIO TpeTiM ocobOaM Mpu HagaHHI nociayr banky abo
BUKOHaHHI (DyHKIIIH, BU3HAUEHUX 3aKOHOM, € OaHKIBCHKOIO TAEMHUIIEIO.

10.3. baHk 3000B’s3yeTbest 3a0e3nedynT 30epekeHHsT OAHKIBCHKOI TAEMHHIIL OO0
KrienTa y BIAMOBITHOCTI O BUMOT 3aKOHOJIABCTBA, a TAKOX PO3POOUTH Ta BUKOHYBATH BIACHI
[TonmiTuky iHpOpMaIiiiHOT Oe3MeKn Ta NpoLeypy 3aXUCTy 1H(QOpMaIlii, 110 MICTUTh OAHKIBCBKY
TAEMHUIIIO, B/l HECAHKIIIOHOBAHOTO JOCTYIY Ta MOAM(DiKalii (B TOMY YHCIII 3HUILICHHS).

10.4. [ndopmaris, 1o MiCTUTH OAHKIBCBKY TAEMHHUIIIO, PO3KpHUBaeTbcss baHKOM TpeTiM
oco0aM Ha MificTaBax Ta B MOPSAJIKY, BU3HAYEHOMY B 3aKOHO/IaBCTBI.
10.5. bank Mae mpaBo HajaBatu iH(OpMalliio, sIKa MICTUTh OaHKIBCbKY Ta€MHHIIIO,

IOPUJIMYHUM Ta (i3MuHUM ocobaMm JuIst 3a0e3leueHHs BUKOHAHHS HUMH CBOiX (yHKLiH abo
HaJaHHS MOCTYT baHKy BIAMOBIHO 10 YKIAAEHWUX MK TaKUMHU ocoOamu (OpraHi3allisiMH) Ta
bankom 70roBopiB, y TOMY YHCIi PO BIACTYIUICHHs MpaBa BuMoru 1o Kiienra, 3a yMOBH, 110
nependaveHi AoroBopamMu (QYHKIII Ta/abo MOCIYrHM CTOCYIOThCS NisiibHOCTI baHKy, fiKy BiH
3/1iHCHIOE BINOBITHO /10 cTaTTi 47 3akoHy Ykpainu «IIpo 6anku 1 0aHKIBCHKY JisUIbHICTHY. baHk
Ma€ MpaBo HaJlaBaTu 1H(OpPMALil0, 1[0 CTAHOBUTH OaHKIBCHKY TAEMHUIIIO, CYIy, TPETEHChKOMY
Cyay, MDKHApOJHOMY KOMEpLiifHOMY apOiTpaxy, HOTapiycy, IMOCaJOBUM oco0aM OpraHiB
MICIICBOTO CaMOBpSIyBaHHS Ta IHO36MHHM KOHCYJIBCHKHM YCTaHOBaM, YIIOBHOB2)XCHHM Ha
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BUMHEHHSI HOTapialbHUX [id, IS 3aXHCTy CBOIX MpaB Ta 3aKOHHUX I1HTEPECIB y CIpaBax,
YYaCHHMKOM Y SIKHX BiH €, B YKpaiHi a00 3a KOPJOHOM.

Kiient Hanae 3rony Ha HajgaHHsa baHkOM IHIIMM HaJaBadaM IUIATDKHUX MOCIYT iHGOopMaIiii,
10 MICTUTHh OAHKIBCHKY Ta€MHHIIO, KOMEPIIHY TAEMHUIIO, TAEMHHUIIO HaJaBaya IUIaTIKHUX
MOCJIYT, TAEMHUIIO (DIHAHCOBOTO MOHITOPHUHTY 3 METOI0 HAJIECKHOI ileHTHdikaiii cy0'eKTiB
MOMHIJIKOBUX, HEHAJIGKHUX IUIATDKHUX OIepariil, BXHUTTS 3axXxoAiB 13 3amoOiranas abo
MPUIMHEHHS TaKUX IUIATHKHUX Onepaliiid. 3rojja BBaKaEThCs HAAAHOIO, K10 KitieHT 3BepTaeThes
no baHky i3 TOBiTOMJICHHAM IMPO MOMMIIKOBI a0 HEHAJEeXHI IUIATIXKHI omeparii, abo SKIIo
HaJaHHSA Takoi iH(opMalii 3JIMCHIOETRCA Ha IIJACTaBax Ta B 00CsA31 BCTAaHOBJICHHX
3aKOHOJIAaBCTBOM Y 3B 53Ky 3 HajaHHsAM KitieHTy nocnyr baHky.

10.6. VYknanatoun Jlorosip KiieHT, sikuii € caM03aifHATOO 0c00010, Haslae 3roay baHky
Ha TOAAHHS BiJJOMOCTEHl Mpo BiIKpUTTA PaxyHKy Ta mpo HOro 3akpurTs A0 BiIINOBIIHOTO
KOHTPOJIIOI0YOT0 OpraHy, B IKoMy 00JiKOBY€eTbCsl KITi€HT SIK IUIAaTHUK MOJATKIB.

10.7. Bbank mae npaBo ButpeOyBatH, a Kiient (npencrasuuk Kiienra, JloBipena ocooa,
Hepxarenb) 3000B's3aHUN Y CTPOK, BU3HAUeHWU baHKOM, HajgaTH JOKYMEHTH 1 BiJIOMOCTI,
HEeOoOXiJH1 /i 3aiiicHeHHs ineHTudikanii Ta/abo Bepudikanii Kimienrta (npeacraBuuka Kiienra,
JoBipeHoi ocobwu, [leprkarerns), iHIIUX 3aX0IiB HAJIC)KHOT ITEPEBIPKH, a TAKOK BCTAHOBJICHHS OCI0,
BiJl iMeHI a0o B iHTepecax SKuX 3ailicHIoe omeparii KiieHT abo BCTaHOBIICHHS KiHIIEBOTO
OenedimiapHoro BiacHuka KiieHta um BUToj00AepkKyBaya (BUrogoHaOyBaua) 3a (iHAaHCOBOIO
omepartiero, HaexHocti Kiienrta/JloBipeHoi ocobu//lepxkarens 10 MOMITHYHO 3HAYYIIHX OCi0,
YlieHIB 1X ciMeil Ta/abo ocib, MOB'S3aHUX 3 MOJITHYHO 3HAYYIIUMHU OCOOAMH, BCTAHOBIICHHS
JOKEpe 1X cTaTkiB (0araTcTBa) Ta JHKEpes KOIITIB, 3 IKUMU ITOB'sI3aHi OIeparlii 3 TAKUMH 0COOaMH,
3’scoByBaHHs, 4u € KiieHT KiHieBuM OeHediliapHUM BIACHUKOM a00 KEPIBHUKOM FOPHUIUYHHUX
0ci0, OMMIHKU PHU3HWKY, pemyTallii, 3’saCyBaHHS PO3MIpy JOXOMIB / comiambHOro crany KiieHra,
omiHku (iHancoBoro crany (¢dinancoBux MoxiauBocTei) Kiienra, iHdopmarnii npo mery Ta
MiJCTaBu 31iACHEHHS (DIHAHCOBUX OIepalliii, TPOBEACHHS TOCHUJICHHX 3aXOMIB HAJICKHOT
nepeBipku /akTyamizanii qanux npo Kiienta (Bkitodarouu nepiognyHe HaJlaHHs JOKYMEHTIB, 10
MicTaTh iH(poOpMamito mpo ¢inaHcoBuit cran KirienTta), aHamily Ta BHUSBJICHHS ITiIO3PLINX
¢dbinaHCOBHX oIlepaliif, Ta iHOI mependadeHi 3aKOHOJABCTBOM JOKYMEHTH Ta BIJOMOCTI, SIKi
HeoOxi/1H1 baHKy a7 BUKOHaHHS BHMMOTI 3aKOHOJABCTBA, SIKE PETYNIOE BIAHOCUHU Yy cdepi
3amo0iraHHg  neramizamii  (BIAMHMBAHHIO) JIOXOMIB, OJIEpPKaHUX  3JOYMHHUM  ILISAXOM,
(biHaHCYBaHHIO TepOpU3MY Ta (IHAHCYBAaHHIO PO3MOBCIOJKEHHS 30p0Oi MacOBOIrO 3HMILEHHS. Y
pa3i HeHanaHHS KiieHTOM HEOOXIAHMX JOKYMEHTIB YM BiioMOCTe ab0 yMHCHOTO MOJaHHS
HEIpaBIUBUX BlJoMOcCTeH mpo cede, bank BimmoBisie KitieHTy y #ioro 00CiyroByBaHHi, BiIMOBJIsIE
y 3aiiicHeHH1 ¢iHaHcoBuX ((iHaHcOBOI) omepauii, Ta/abo po3puBae Jloropip Ta 3aKpHuBae
PaxyHOK(k1) B 0IHOCTOPOHHBOMY NOPSJKY BiAMOBIIHO 1uX [IpaBui.

bank mae mpaBo BXMBaTH 3aXxO/iB MIOAO akTyamizamii nanux mpo KiieHTa msxom
BUKOPHUCTAaHHS cHCTeMHU «IHTepHeT-OaHKIHI», 3ac00iB €JIEeKTPOHHOI MOIUTH 13 3aCTOCYBaHHSAM
KEII/ynockoHaneHOro eleKTpOHHOro MiJgNHCY, Tene(oHHOro 3B'sa3Ky, KilieHTChKOT miATPUMKH,
MOILITOI0, OTpUMaHHA 3a iHimiatTuBoto Kiienta nanux Ilopramy /[lis, B MeXkax TEXHIYHHUX
MOXJIMBOCTEN baHKy.

Axryanizanis aaHux npo KiieHta 3a gomomororo TeneoHHOro 3B’sI3Ky 3A1MCHIOETHCS 3a
dinancoBuM HoMepoM Tenedony Kiienra.

10.8. KiieHT mig 9ac BCTaHOBJICHHS NUTOBUX BIJHOCHH, a TaKOX MPOTATOM BCHOTO
CTPOKY MiATPUMKH AIIOBUX BiTHOCHH 3 baHkoM, 3000B’s3aHuil moBigoMuTu(fiatu) banky mpo
dakTt HanexxHocTi Kiienta abo #ioro JloBiperux ocio, JleprkatemiB 10 MOJITUYHO 3HATYITUX 0Ci0,
yjeHiB X ciMeil Ta/abo oci0, MOB'I3aHMX 3 MOJITHYHO 3HAUYIIUMH OCOOaMHU. 3a HAsBHOCTI
3a3HayeHuX O3HaK, KiieHT 3000B’s3aHuMii HamaBath baHKy MOKyMEHTaJIbHO ITiATBEPKEHI
BIJIOMOCTI TpO JKepena cTaTkiB (0araTrcTpa) Ta JKepena KOIUTIB, 3 IKUMH MOB's3aHi oneparii 3
BHIIIe3a3HauYeHUMU ocobamu. B pasi, skmo Kiient ab6o #oro Jloipeni ocobm, [epskaremi
HaOyBae(-10Tbh) 3a3HAaYEHUX O3HAK y nepiof aii Jlorosopy, KiieHT mae HeraiiHo, ane He mi3Hile 3
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KaJIeHJAapHUX [HIB, TMOBIJIOMUTH MHUCHBMOBO Mpo Ii¢ baHK 3 HagaHHAM MiATBEPIKYIOUHX
JIOKYMEHTIB.

10.9. KiieHT mijg 4ac BCTaHOBJICHHS AUIOBUX BITHOCHH, a TaKOX IPOTITOM BCHOTO
CTPOKY TIATPUMKH JTOBUX BigHOCHH 3 bankowm, 3000B’s3anuil noBimoMuTH(IsTH) banky mpo:
10.9.1. dakr nasBHOCTI (a00 HaOyTTs) y Kiienta abo i#oro JloBipenux ocid, Jlepxkatenis,
3000B’s13aHb 10 cruati noaatkiB y CHIA, «3enenoi kapti» («Green card»), abo rpomMaasHCTBA,
MICIISI HAPODKEHHS 9M MicIisl peecTpaiii/ mpoxkuBanus y CIIIA, niro4oi momroBoi ajgpecH, Tirdoi
JOBIpeHOCTI abo Mpasa MiMUCy, HAIAHOTO 0CO01 3 aMEPUKAHCHKOKO aJpecoro, Ta HajgaTn baHky
oxny 3 hopm W9/W8/W8 BEN vy Bumaaxy HasBHOCTI 3a3HaYE€HUX O3HAK;

10.9.2. ¢akt HasBHOCTI a00 HaOYTTs1/ 3MIHM CTAaTycy IMOJATKOBOTrO pe3uaeHTcTBa KiieHTa y
JieprKaBi MiA3BITHOT FOPUCAMKITIT SISl BAKOHAHHS BUMOT 3arajgbHOro cTanaapty 3BiTHOCTI CRS;
10.9.3. 38’sa3ku KitieHTa Ta HOro KOHTpareHTiB i3 JAEP:KaBOIo, IO 3IHCHIOE 30pOiHYy arpeciro
npoTd YKpaiHH, Ta TpoMaJsHaAMH/pPEe3UJACHTaMU TaKoi Jep)KaBH B 00Cs31, BU3HAYCHOMY B
nocranoBi [IpaBninus HanionansHoro 6anky Ykpainu Big 16 Gepesns 2023 poky Ne 26 «IIpo
pPO3KpUTTA 1H(OpMaIi 111010 3B’SA3KIB KIIEHTIB 13 JEP)KaBOO, M0 3MIMCHIOE 30pOHHY arpecito
IIPOTH YKpPATHU».

10.10. Knient 3000B's3anuii HagaBatu banky iHdopMarito Ta JOKYMEHTH HpO BIACHUN
CTaTyC TMOJAaTKOBOTO PE3WACHTCTBA Ta CTaTyC IIOJATKOBOIO pe3uJIeHTCTBAa JlepikaTenis,
JoBipenux oci0, a Takox iHIIY iHpoOpMallio 1 TOKyMEeHTH, HeoOXiaH1 Ans ckianaHHs bankom
3BITHOCTI 32 MII3BITHUMH PaxyHKaMU Ha BAKOHAHHS BUMOT MI>KHAPOIHOTO JIOTOBOPY, IO MICTHTb
MOJIOXKEHHS TTPO OOMiH 1H(OpPMAIIE€0 I MOAATKOBUX IIUJICH, 3rojia Ha O0OOB'S3KOBICTh SIKOTO
Hasana Bepxosnoto Pangoro Ykpainu, abo ykiiaJeHoro Ha Oro micTaBi Mi>KBiIOMYOTO JOTOBOPY,
30KpemMa, Ha BUKOHaHHA 3akoHy Ykpainu «IIpo patudikaniro Yroau Mix Ypsaaom Ykpainu Ta
Ypsanom Crnomydenux IllrtatiB AMepuku Ui MOJINIIEHHS BHUKOHAHHS ITOJAaTKOBHX NpaBWI U
3actocyBaHHs moyiokeHb 3akoHy CIIIA «IIpo momatkoBi BUMOTH A0 1HO3EMHHX pPaxXyHKIB»
(FATCA)» Bi129.10.2019 Ne229-IX (nani — Bumoru FATCA) ta 3akony Ykpainu «IIpo BHeceHHs
smiH g0 IlogatkoBoro kojekcy YKpaiHM Ta IHIIUX 3aKOHOJABYUX AaKTiB YKpaiHU 1100
IMIUIEMEHTallii MI>KHAPOIHOTO CTaHIAPTY aBTOMATUYHOTrO OOMiHY iH(opMariero po (iHaHCOBI
paxyHkm» Big 20.03.2023 Ne 2970-1X (mamni - Bumoru 3aranpHoro craniapty 3BitTHocti CRS). Ha
3anut banky KinieHT mae HagaTu iH(GoOpMallito/TOKyMEHTH s MIATBEPKEHHS a00 migo3pH, 110
PaxyHOK HaJleXKHTh 10 MiI3BITHUX.

10.11.  KuieHT TOBMHEH moaaBaTH baHKy ITOKYMEHTH CaMOCTIHHOi OIliIHKH CTaTycy
[OJJaTKOBOT'O PE3UJEHTCTBA CTOCOBHO cebe, a TaKOX 1HIIY iH(pOopMaIlifo 1 JOKyMEHTH, HeoOX1/IH1
banky 11 KOMIUIEKCHOI HepeBIpKM (PIHAHCOBUX PaxyHKIB Ta CKJIQJaHHS 3BITHOCTI 3TIAHO 3
BuMoramu FATCA Ta/abo 3aransHoro crangapty 3BiTHocTi CRS, a Takok 3aOBHIOBaTH HalaHU
bankom onuTyBaJIbHUK IIOJI0 3B S3KIB 3 JAEPIKABOIO - arPECOPOM.

10.12. B pazi, sxmo Kmient abo ioro osipeni ocobu, Jlepkareni mae(toTh) abo
HaOyBae(-10Th) 3a3HaYeHUX O3HaK y nepiof aii Jlorosopy, KiieHT mae HeraitHo, ajie He Mi3HiIIe
CTpOKy, Bu3HaueHoro cT.39° [TogaTkoBoro koaekcy YKpaiHu, MOBiJOMHTH MHCEMOBO TIpo 1e bank
3 HaJIJaHHSAM MIATBEPKYIOUNX JOKYMEHTIB.

10.13. Sxmo y Bunankax, BctaBieHux Bumoramu FATCA ta/abo 3aranbHOro CTaHAapTy
3BiTHOCTI CRS, bank ni3HaeThest abo0 MaTuMe MiJICTaBU BBaXKaTH (MaTUME I11J103py), 10 PaxyHOoK
HaJIeKUTB JI0 MiJI3BITHUX, ajie KiieHToM HagaHo iHITy iHpopMallito 1 JOKYMEHTH 32 pe3yJibTaTaMu
camocTiiHO1 orinku, bank 3000B’s3aHuil HagicHaTu Ha aapecy KirieHTa 3amuT 3 BUMOTOIO TIPO
Ha/IaHHS MOSICHEHb Ta iH(opMallii, 10 CTOCYIOTHCS MiJI03PH.

KnienT 30008’ s13anuit Hapatu banky nosicHeHHs Ta 1HQOpMaIlio, 1110 CTOCYIOThCS MiA03pH,
npotsroM 30 KaJeHIapHUX AHIB 3 JHS OTpUMaHHs 3anuTy baHky.

10.14. Henanmanus Kiienrom nokymentiB, nepembadenux m. 10.10-10.11 nux Ilpasw,
HEMOBIJJOMJIEHHs baHKy mnpo 3MiHy cTaTycy NOJAaTKOBOTO pPE3WAEHTCTBA, a00 HEHaJaHHS
npoTsirom 30 KaJleHIapHUX THIB 3 THS OTPUMaHHs 3anuTy baHKy 3anuTyBaHoi iHpOpMaIlii Ta/abo
JIOKYMEHTIB, a00 HajlaHHs iHpopmalii Ta/abo TOKyMEHTIB, 1110 He CIIPOCTOBYIOTH MMiZ03pu baHKy
1010 MiJ3BITHOCTI PaxyHKy, € MiACTaBoO AJIs BIIMOBH B MOAANBIIOMY HaJlaHHI MOCIYT, Y TOMY
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YuCl IS po3ipBaHHS MOTOBIpHUX BigHOCWH 3 KimieHToM. VY pasi posipBaHHS JOTOBIPHUX
BigHocuH 3 Kimientom bank noBepTtae 3anumok komriB KitieHTYy B OpsIIKY, BCTAHOBJICHOMY B TI.
11.3. nux IIpaswi Ta B [lonatkoBoMy Komekci YKpaiHu 1 He HECE BIAMOBIIAILHOCTI 3a CIPUYMHEH1
Knienrty 30uTKu, MoB's13aHi 3 po3ipBaHHAM JIOTOBIPHUX BiJTHOCHH.

10.15.  Kient (J{oBipena ocoba Kiienra) nHamaroTe BaHKy CBOIO 3romy 3IiHCHIOBATH
nepenavy rnepcoHanpbHux ganux Kiienrta ta J{oBipenux oci6 KiienTa, po3kputTsi 0aHKIBCHKOT
TaEMHUII, Ta 1HIIOI KOH(IACHIIHHOT iHGOpMaIIil MOA0 HUX Ta 3AIMCHEHUX HUMH Omeparlii 3
MeToro BukoHaHHsS bankom Bumor FATCA, 3aransHoro crangapty 3BiTHocTi CRS, TTogatkoBoro
KOJIEKCY YKpaiHu.

10.16.  KuieHT miaTBepKye, 1o moiHpOpMOBaHUH Ta TOTOIKY€ETHCS 3 TUM, 10 baHk He
Hece BianoBiganpHoCTI iepen Kiientowm, {oBipenumu ocobamu KitieHTa, HOro KOHTpareHTaMu 3a
OyIb-sKi YTPUMaHHS, CaHKIIi, 0OOMEXEeHHs Ta HEraTWBHI Haciuigku 1moao PaxynkiB KimieHra,
IPOIIOBUX KOMIITIB Ta omepamiii 3a Paxynkamu Kiienrta, moB’s3aHi 3 IIUM MOpalbHY Ta
MaTepiagbHy IIKOAY, SKIIO TakKi HACHIIKKM HACTalW y 3B’A3Ky 13 BUKOHAHHSIM BUMOT
MDKHApPOJIHOTO JIOTOBOPY, IO MICTHUThH TOJIOKEHHS MPO OOMiH iH(OpMaIliero UIsl MOJaTKOBUX
IiJIeH, 3roja Ha 00OB'I3KOBICTH SKOTO HajgaHa BepxoBHoto Pamoro Ykpainu, abo ykianieHoro Ha
Horo mijcTaBi MIXBIIOMYOro noroBopy, baHkom, OaHKaMU-KOPECIOHAEHTAMH YH I1HIIUMU
ocobamu, K1 MPUIMAIOTh y4acTi y BUKOHaHHI NIEpeKasiB.

10.17. Knient, yknagarouun Jlorosip, 3acBiuye, 110 A0 HOro ykiaJaHHs BiH HajaB baHky
JOCTOBIPHY Ta TOBHY iH(OpMAIli0, JOKYMEHTH 1 BiJJOMOCTI, HEOOXimHI JUIsl 3MiHCHEHHS
inenTudikanii, Bepudikarii Ta iHIIUX 3aX0/1iB HaJIeXKHOT nepeBipku KirieHra.

10.18.  Kumenr, yknanarouu JoroBip, Hamae 3roay banky BurpeOyBaru iHpOpMaIIiio, sKa
CTOCY€EThCS HaJIeXKHOI nepeBipku KimieHTa, B oprani 1ep>kaBHOI BIIaJIH, I€PKABHUX PEECTPATOPIB,
0aHKIB, IHITNX IOPUANYHUX 0CI0, a TAKOXK 3/1HCHIOBATH 3aX0/1 1100 300py Takoi iHpopmarii 3
iHmmx mxepen. [Ipu npomMy Takum opranaM po3KpuBaeThes iHpopMmartis, mo KiieHt mae/ mae
HaMip BCTAHOBHUTH JOTOBIpHI BiTHOCHHH 3 BaHKOM.

10.19. Knient, Oyayun momepepkeHUM MPO MOXJIMBI HEraTWBHI HACHIIKU MOLIUPEHHS
iHpopmamii npo omepanii, 3aificHeHi o PaxyHkax, B TOMy 4HCIi Ipo omeparii, 3aiiicHeH] 3
BUKOopucTaHHAM KapTku, Ta omeparii, 3ailicHeHi no KaptkoBomy PaxyHky, 3 BUKOpHCTaHHS
cucreMu «lHTepHET-0aHKIHTY, TT0 HE3aXHUIIIEHUM KaHallaM 3B’ 13Ky, Hajae banky iHdopmariito s
3[1IICHEHH] KOHTAKTIB 3 HAM:

1) Jns iHpopmyBaHHSA Mpo 311MCHEH1 omepaunii 3 BUKopucTaHHSAM KapTku: ¢iHaHCOBHI
HoMmep TenedoHy. KiieHT Mae mpaBo BiAMOBHUTHUCH Bifi OTPUMaHHS MOBIAOMJICHb MPO
3/11liCHEH1 onepalii 3 BUKopucTaHHIM KapTku, mpo 1110 3a3HayaeTbes B AHKETI-3asBl.

2) Jlnis oTpuMaHHs HOBiJIoOMJIEeHb Mpo 3MiHy 1mx [Ipasun, Tapugis, [IpaBun kopucTyBaHHS
IUIATI)KHOKO KapTKoo: (piHaHcoBU HoMep Tenedony KiienTa, .
3) Jlnis oTpuMaHHA NMoBiAoMIIeHb Ipo 3MiHy 1ux [IpaBun Tta/abo Tapudis Kiientom, sskomy

BikpuTo KaprkoBuii PaxyHok Ta BumyimeHo KapTky B paMkax 3apIulaTHOrO IPOEKTY 3
nianpueMcTBoM-podoToaasueM Kiienra: gpinancosuii Homep Tenedony Kiienra, aapecy
€JIEKTPOHHOI No1TH (e-mail) mianprueMcTBa-poOOTONABIIS.

4) Jns orpumanns IlaponiB ans poGotu B cucteMi «IHTepHET-0aHKIHI»: HOMEp TenedoHy
MOOUIBHOTO 3B’SI3KY, IO 3a3HAYA€ThCsl AHKETI-3asBl, a 3a BIJICYTHOCTI TaKOTO HOMEPY —
¢bina"coBuil HoMep Tenedony.

5) Jnsa akryanmizanii bankom ganux npo Kiienta (oTpuMaHHX Ta iICHYIOUMX JOKYMEHTIB,
JaHuX Ta iH(opMauii mpo Hboro), aBTeHTHdikamii KiieHta — ¢iHaHCOBUI HOMeEp
tenedoHy, ampecy enekTpoHHoi momrtu Kienra (e-mail), nns HajacuiaaHHS JIHCTIB,
MOLITOBOI KOPECMOHJCHIIT - aapecy 3a MicieM npoxuBaHHs KiieHTa, mo 3a3HaueHa
AHKerTi-3asBi.

6) Jlns BigmpaBieHHs JUCTIB, BUMOT, NOBIJOMJIEHb 3 NPUBOAY BUKOHaHHS JloroBopy Ta
IHIIMX JIOTOBOPIB NP0 HaJaHHS OaHKIBCHKUX IOCIYT - aJpecy eJEeKTPOHHOI MOLITH
KunienTa (e-mail), 1y HapcumaHHs JTUCTIB, MOIITOBOI KOPECTIOHACHIIIT - aJIpecy 3a MicIieM
npoxuBaHHs Kiienra, 1mo 3a3HaueHa AHKeTi-3asBi.
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10.20.  Homepwu TenedoHiB Ta aapeca eIeKTPOHHOI MOIITH, MOIITOBA aJpeca, BU3HAYCHI
3rigHo . 10.16, € y3romKeHuMU KaHaIaMy 3B’ SI3KY JIJIs1 BITIOBITHUX MTOBIJOMJICHb.
10.21.  KiieHT 3000B’SI3y€ThCSl B TPUACHHHUN TEPMiH IMHCHMOBO MOBIAOMIIATH baHK mpo

BTpaTy 4MHHOCTI / oOMiH ineHTH(iKamiiHOoro mokymenrta Kiienra (mpencraBuuka Kimienta),
3aKiHYEHHS CTPOKY (TPUITMHEHHS) /i1, BTPATH YNHHOCTI YW BU3HAHHS HEIMCHUMH TOJTAHUX ITiJT
4ac BCTAHOBJICHHS JUJIOBHX BiIHOCHH JJOKYMEHTIB (B TOMY YHCJIi PO BKJICIOBAHHS HOBOI BIKOBOI
(GOTOKApTKH y MACIOPT Y BHUIVIAAI KHHXKKH), BHHHKHCHHS 00CTaBWH, BKazaHux B I. 10.8 mux
[IpaBun, nepkaBHY peecTpaLilo/TIPUIMHEHHS Jep)KaBHOI peectpamii ¢izudynoi ocobu —
MIAIPUEMITT 200 1HINOT ISUTBHOCTI CaMO3aiHITOlI 0COOU, 3MiHY JOBIpEHOT 0coOM (ITpeICTaBHUKA)
ab0 JOCTPOKOBOTO CKAaCyBaHHs JIOBIPEHOCTI, BUAAHOI Ha iM’s ToBipeHOoi oco0u (TpeacTaBHUKA),
3MiHYy/BTpaTy/KoMIpoMeTaliro (GiHaHcoBOro Homepy TenedoHy. 3a HassBHOCTI JOKYMEHTIB, SIKi
HiATBEPKYIOTh 3MiHH, KiTieHT 3000B’13y€ThCst HaIaTH X B baHK 3 METOI0 IPOBEICHHS HAJICKHOT
nepesipku KiieHrta, a Takox nopatu OnuTyBajibHY aHKETY «3Hail CBOro KIIEHTa», 110 MICTUTh
aKTyasjbHi qaHi nmpo Kiienra.

3MiHa BKa3aHUX BIJIOMOCTEH, a TaKOXX MpPI3BHINA, 1M’ Ta M0-0aThKOBI (32 HasBHOCTI)
Krienta € cyrreBumu 3MmiHamu mnpo Kitienta BiamoBimanbHiCTh 3a HECBO€YACHE HaJTaHHS
iH(dopMmalii Mpo 3MiHYy Ta JOKYMEHTIB, IO MiATBEP/KYIOTh 3MiHH, Hece KimieHT.

10.22. B tpuneHHuii TepMmiH moBimomisTH baHK mpo 3MiHy mpi3BUIIA, IMEHI Ta TO-
0aTbKOBI, Ta HaJJaBaTH BIJAIOBIIHI MiATBEPIXKYIOUl TOKYMEHTH, a TAKOX MPO 3MiHY (hiHAHCOBOTO
HoMepa TenedoHa. B takomy Bumaaky 1o JloroBopy, AHKETH-3asBH BHOCSTBCS 3MiHU (ILISIXOM
nonanus Kiienrom [lonatkoBoi AHkeTH-3as1Bu), a KapTka (3a HassBHOCTI) MIJUISTa€ MEPEBUITYCKY.

10.23.  TloBimomuienHs mpo BTpary KapTku, QinancoBoro Homepy TenedoHy, 1HIIOTO
HOMepy TenedoHy, L0 € Y3roKEHUM KaHaloM 3B’ 513Ky, KitieHT 30008’ 43aHuil Hajatu 10 baHky
HeraitHo 3a TenedoHoM KilieHTCHKOT MATPUMKH Ta MPOTATOM TPbOX POOOYHX JHIB MiATBEPIUTH
Take IOBIAOMIIEHHS INHCbMOBO, OCOOMCTO 3’sBUBLIMCH 10 baHky a0o mojaBIIM NHCBMOBE
MOB1IOMJICHHS 3 BUKOPUCTAHHSM BJIACHOTO KBaJTi(hiKOBAHOTO €IEKTPOHHOTO ITi IIIHCY .

10.24. VY BuUIaJKy BHECEHHSI 3MiH /10 3aKOHO/IaBCTBA, MOB ' sI3aHUX 13 HEOOX1THICTIO 3MIHH
a0o JTOTIOBHEHHS JAOKYMEHTIB, 1[0 MICTATBHCA y CHpaBi 3 ropuaudHoro odopmieHHs PaxyHky,
KnienT 30008 s13yeThcs HaaTH BIAMOBIIHI O 3a3HAYEHUX 3MIH JOKYMEHTH Ha BUMOTY baHKy,
npoTsirom 30 KaleHIapHUX JHIB 3 JHS BianpaBieHHs KiTieHTy 3a3Ha4eHOT BUMOTH.

10.25.  Kuient 3000B’s3anuii Hagatu banky iHdopMmamito m0po MOPUAUYHHUX OCIO,
BJIACHUKOM KOPITOPATUBHUX TPaB (aKI[I0HEPOM) SIKHX BiH €, SIKIIIO YaCTKA TAKOi y4acTi CTAaHOBUTH
10 1 Oijmbiie BiACOTKIB, a00 NPO BHUKOHAHHS KEPIBHUX (YHKLIA B OyIb-sKOMY CyO’ €KTi
rocrmojilaproBanHs. 3a3HaueHa i1HQopMaris HeoOXimHa baHky 171 HaJIEKHOTO JOTPUMAHHS
oOMEXeHb Ta CKJIQJAaHHSA OOOB’S3KOBOi 3BITHOCTI IOJO IMPOBEACHHS omepaliil 3 rpynamu
KOHTpPAareHTiB.

10.26.  bauk 3xilicHI0O€ 0OpOOKY Ta 3aXUCT NepCOHANbHUX JaHUX KiieHTa 3 JOTpUMaHHIM
BuMor Koncrurymii Ykpainu, 3akoHy Ykpainu «lIpo 3axucT nmepcoHanbHMX JaHUX», 1HIIMX
3aKOHIB Ta HOPMAaTHUBHO-TIPAaBOBHMX aKTiB YKpaiHu, KoHBeHILii mpo 3axuct ocid y 3B’S3KY 3
aBTOMATHU30BaHOK OOPOOKOIO MEPCOHAIBHUX JaHUX Ta MDKHAPOAHUX JOTOBOpIB YKpaiHu. Y
JisuibHOCTI BaHKy 3aCTOCOBYIOTHCS IPOLETypH OOpOOKH NMEPCOHATBHUX JaHUX, 1110 BPaXOBYIOTh
BuMoru Pernamenty €sponeiicbkoro Ilapnamenty ta Pagu 2016/679 Bin 27.04.2016 poxy «Loxo
3axucTy (Pi3UUHUX 0ciO Mpu 0OpoOIl MEePCOHATBPHUX JaHUX Ta MPO BUIBHUHN pyX TAKUX JaHUX»
(General Data Protection Regulation).

10.27.  Tlopamok 3axuCTy MEpPCOHATBHUX JaHUX BU3HAYAETbC baHKOM caMOCTiiHO
BIJIOBIAHO J10 BUMOT 3akoHy Ykpainu «IIpo 3axucT nepcoHanbHUX JaHUX», BHYTPILIIHIX TOJITHK
Ta npaBui baHKy 3 MuTaHp 3axuCTy iH(QOpMAIlii, B TOMY YHCIIi IEPCOHAIBHUX JaHUX.

10.28.  KoHTpousb 3a monep’kaHHSIM 3aKOHO/IABCTBA MPO 3aXHCT MEPCOHATBHUX JaHUX Y
MeKax IMOBHOBaXKEHb, INepen0aueHUX 3aKOHOJABCTBOM YKpaiHH, 3AIHCHIOE YITOBHOBa)XEHUH
BepxoBHoi Pamu 3 mpaB moauHHA, TpOMaichka MPUHMAaIBbHS SKOTO PO3TallloBaHa 3a allpecoro:
01008, m. Kuis, Byn. [ncturyrceka, 21/8, Ten.: (044) 299-74-08; 0800-50-17-20.
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10.29. 3 nomaTkoBorO iH(OpMaIli€l0 PO 3aCTOCYBAHHS CIICIIAIBHOTO 3aKOHOJABCTBA Y
chepi 3axuCTy MNepcoHaNbHUX MaHuUX KileHT Moxe o3HailoMuTHCs Ha OQIUIHHOMY CalTi
VnoBHoBakeHOTr0 BepxoBHoi Paju 3 mpas moanHu 3a aapecor: WWw.ombudsman.gov.ua abo Ha
odiniitnomy caiiti MinictepcTBa roctuil Ykpainu 3a aapecoro: https://minjust.gov.ua.

10.30.  bank 3miiicHIO€ 0OpOOKY MEPCOHAIBHUX JAHUX 3 METOO:

1) s3puificHenHss baHKOM CTaTyTHOI MisJIBHOCTI, HaJaHHS OaHKIBCHKHUX, (PIHAHCOBHX Ta
MJIaTDKHUX TIOCHIYT, TOCHyr aOoHeHTa-inmeHTudikaropa B cuctemi BankID, mnpoBenenus
rOCHOJAPChKUX Omepaliif, 3a0e3neueHHs TPYAOBUX BITHOCHH, 3a0e3MEUeHHS HaJeKHOTO
KOPIOPATUBHOTO YIPABIIHHSA, B TOMY YHCIII PO3KPUTTS iHGOpMAIIii SIK eMiTeHTa Ta OaHKIBCHKOT
YCTaHOBH, YKJIQJICHHS Ta BMKOHAHHS IMPaBOYMHIB, y TOMY 4ucii [loroBopy, yKJIaIeHOTO MiX
bankoMm Ta KiieHTOM, 311iiCHEHHS 3aXO0/1B, 1110 epeAyIOTh YKIAJICHHIO PAaBOUMHY, 3aXUCT MIPaB
CTODIH 32 YKJIAZICHUMH NIPaBOYHHAMHU;

2) BHKOHaHHA 000B’s3KiB baHKy, siKi mepeadadyeHi 3aKOHOMABCTBOM, 30KpeMa, ajie He
BUKJIIOYHO, 000B’S3KiB, MOKIaeHUX 3aKkoHOM YKpainu «IIpo 6anku i OaHKIBCHKY IisSUIBHICTBY,
«IIpo 3amoOiraHHs Ta MPOTHUIIO Jierami3allii (BiAMHUBAaHHIO) JOXO[IB, OJCP)KAHUX 3JIOYMHHUM
HUIIX0M, (piHaHCYBaHHIO Tepopu3My Ta (DiHAHCYBAaHHIO PO3MOBCIO/DKEHHS 30poi MacoBOro
3HuIeHHs», «[Ipo cucreMy rapaHTtyBaHHs BKJIAIiB (Di3UYHHUX OCIO», IHIIMM 3aKOHOJIABCTBOM
VYkpaiau, 00OB’SI3KIB 3 BENCHHS OYyXTalTepChKOro, MOJATKOBOrO, (PiHAHCOBOTO, BiICHKOBOTO
o0JiKy, CKJIaJaHHs, TOJAaHHS Ta OIPWIIOJHEHHS 3BITHOCTI, BHSBJICHHA Ta iAeHTUikaril
noB’si3aHuX 3 bankom oci0, BUKOHAHHS (YHKIIN TOAATKOBOTO areHTa TOILO;

3) 3abesmeueHus Oesneku ((Pi3uuHOI, CKOHOMIUHOI, iHPOPMAIIHHOI TOIIO) MEPCOHAIY,
KJII€HTIB, aKTHBIB baHKy, HOro KpeauTopiB Ta BIACHHKIB.

Meta 06po6ku bankom nepconanbHux qaHux KitieHTa Moke 3MiHIOBATUCS BHACITIIOK 3MIHU
YMOB YKJIaJICHHX 3 HIM JIOTOBOPiB 200 TUTOBUX BIIHOCHH, 3MICTY IisUIbHOCTI baHKy, y TOMY ymcIi
y 3B*SI3KY 13 3MiHOIO 3aKOHOJJaBCTBA Y KpaiHH.

10.31. B mpoueci BHKOHaHHS OOOB’SI3KIB Cy0’€KTa TEPBUHHOTO (HiHAHCOBOTO
MOHITOPHHTY 3 TPOBEACHHA HaJeKHOI TMEpeBIpKU Kii€HTa, baHk 37ilicHIoe 00poOKy
NEPCOHAIBHUX JIaHUX, KA B1JIMOBITHO 10 BUMOT 3aKkoHy YKpainu «IIpo 3amobiranas Ta mpoTHIiI0
neraiizauii (BiAMUBAHHIO) JOXO/IIB, OJEP>KAHUX 3TIOUMHHUM IUISIXOM, (DiHAHCYBAHHIO TEPOPUZMY
Ta (piHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacCOBOT'O 3HMILEHHS 31HCHIOETCS 0€3 OTpUMaHHS
3roJiu cy0'eKTa MepCOHAIbHUX JaHUX.

10.32.  Bank, sik cy0'eKT MepBUHHOTO (PiHAHCOBOTO MOHITOPHHTY, iHPOopMye KirienTa mipo
NOKJIaIeH1 Ha baHk 3000B's13aHHs 111010 00pOOKHU NMEPCOHAIBHUX TaHUX JUIA 1[Il 3armo0iraHss Ta
OPOTUAILT Jieranizalii (BIAIMUBAHHIO) TOXO/IB, OJEPKAHUX 3JIOYMHHUM HUIAXOM, (piHAHCYBaHHIO
TEpOpU3My Ta (DIHAHCYBAaHHIO PO3MOBCIOJUKEHHS 30poi MacoBOro 3HHUIIEHHSA. JleTanbHO
iH(pOpMaIIist TPO MOPSIOK 1 MPOIIEYPH 3aXKUCTy MEPCOHATBHUX JTAaHKUX 32 MOCHIaHHsM B 11. 1.2.10
uux [IpaBu.

10.33. [IpaBa KinienTa, sik cy0’ekTa NnepcoOHalIbHUX JIaHUX, BU3HA4YEHI B CT. 8§ 3aKOHY
VYkpaiau «IIpo 3aXuCT NepcoHaNbHUX JaHUX», 3 MOBHUM TEKCTOM SIKOI'O MOKHA 03HAHOMHUTHCH
Ha caiiTi BepxoBHoi Pamum VYkpainu 3a amgpecoro: https://zakon.rada.gov.ua/laws/show/2297-
17#Text .

10.34.  TlepconanpHi naHi, mo o0pobnsie bank, 30uparorbes y Kiienra, JlepkareniB ta
noBipeHux oci6 KiieHTa, y cy0’eKTiB rocroJjaproBaHHs, 110 YKJIaJaloTh 3 baHkoMm JoroBopu Ta
MalOTh BIJIIOBI/IHI TOBHOBAXKEHHS HA PO3KPHUTTSI IEPCOHANBHUX JIaHUX KEPIBHUKIB (TPalliBHUKIB,
NpPEeJCTaBHUKIB), BIACHUKIB, 3 BIAKPUTHX JDKEpeN, 30KpeMa, ajie He BUKIIOYHO, 3 BIAKPUTHX
peecTpiB, OOpO KpEAUTHHUX ICTOPIM, AAaHMX Jep:KaBHUX Ta NpUBATHUX I[HTepHeT-pecypcis, 3
KpenuTHoro peectpy HamionampHoro 6anky Ykpainu. JlaHi, mo oOpoOistoTbes, MOXKYTh OyTH
OTpUMaHi He JuIIe 3 0e30MIaTHUX, ajle TAaKOXK 13 3aCTOCYBaHHIM IUTaTHUX cepBiciB. Kpim Toro,
BOHHM MOXYTh OyTH OTpHUMaHi B pe3yJbTaTi ay/Ai03almicy pO3MOBH IO TenedoHy, B pe3ybTati
doTo Ta Bimeodikcarlii Gpi3MIHUX 0Ci0 KaMepaMHu BiIEOCTIOCTEPEKEHHS, 110 PO3TalIoBaHi B banky,
Oinst 6GaHKOMaTiB, TepMiHAIIB caMooOCIyroByBaHHA baHKy, a TakoX 13 3arajJbHOJOCTYIHHX
TDKEpedt.



http://www.ombudsman.gov.ua/
https://minjust.gov.ua/
https://zakon.rada.gov.ua/laws/show/2297-17#Text
https://zakon.rada.gov.ua/laws/show/2297-17#Text
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10.35.  bank mepenae mepcoHanbHi AaH1 GI3UYHUX 0Ci0 — KiIE€HTIB BaHKy 10 KpeauTHOTO
peectpy HarionansHoro 0anky YKpaiHM 3a HasBHOCTI HiJICTaB Ta Ha YMOBAaxX, BU3HAYCHUX B
3akoHi Ykpainu «IIpo 6anku 1 0aHKIBCBKY JiSTIbHICTBY, a TAKOX Y BIATOBIIHOMY HOPMAaTHBHO-
npaBoBoMy akTi HamionanpHoro 6anky Ykpainu. bank Ha ymMoBaxX, BU3HAUYE€HUX BiJIOBITHUMHU
noroBopamu 3 Kimientamu, nepenae nepcoHanbHi aani Giznunux ocid — kiieHTiB banky 1 10 610po
KPEIUTHHUX ICTOPiH JUIs OTpUMaHHA Ta (JOPMYyBaHHS KPEAUTHOI icTOPii B MOPSAKY Ta oOcsrax,
nepeadayeHuX 3aKOHOJJABCTBOM Y KpaiHM, a TAKO’K CTPAXOBHUKAM 3 METOIO peastizalii npaB Ta/abo
BUKOHaHHs 3000B’s13aHb baHKy, sik BUurogonaOyBaua 3a J10roBopamu ctpaxyBaHHs. KimieHT Hagae
3roay Ha nepefady bankom iHdopmartii, ska MICTUTh IEPCOHAJIBHI JIaH1, IO KPEIUTHOTO PEECTPY
HamnionansHoro 6anky Ykpainu, OI0pO KpeIUTHHUX iCTOPii Ta CTpaXOBHKAM.

B pa3i migkmouenns Kiienta 3a #ioro 3romoro no mociyru «KoHckepk-cepBicy bank
nepenae [Tocrauanpauky nmocayr «KoHchepik-cepBic» mepcoHanbHi gaHi Kiienta B o0cs3i, 110
HEOOXITHUN JJI HaJaHHS BiJIIOBIHOT MTOCITYTH, B TOMY YHCIIi: iM s, TIPi3BHIIE, T0-0aTHKOBI, aTa
HApOJDKEHHS, HOMEP MOOUIBHOTO TenedoHy, TUI IJIATIKHOI KapTKH.

Knient Hanae 3rony Ha o0poOky Ilocrauansaukom nociayr «KoHcbepk-cepBic» Horo
NEepCOHANBHUX JIaHUX Ta iHpopMariiine iHpopMyBaHHS, He0OXiaHi U1t HaganHa KiieHTy nociyru
«KoHcrepx —cepBicy.

Knienr, sxkuii iHimifoe mepegady WOro MEepCOHAIBHUX MaHWX uepe3 cuctemy BankID
abOHEeHTy-HaJaBayy HOCIYI, HajJae 3rofy Ha oOpoOKy MOro mnepcoHaJbHUX JAHUX TaKUM
a0OHEHTOM-Ha/1aBayeM TOCIyT, HaJa€ 3roJy Ha mepenady bankom aOOHEHTY-HajgaBady HOCITYT
BiZloMocTel npo HasBHICTh y KilieHTa paxyHky B baHky, a Takox nepcoHaiabHUX AaHux Kiienra
(E-mail anmpeca, HoMep TenedoHy, nmoaaTkoBui (ineHTHdIKAIIIHNI) HOMEp, aJpeca peecTpalrtii,
npi3BuUIle, iM’s, IO OaTbKOBI Ta CTaTh, CKAH-KOIIis MACIOPTy, JaTa HapomkeHHs). Kpim 3romu
Kunienra, Hamanoi y 38’s13Ky 3 akuentoMm i€l [TyOmiuHoi npono3unii, bank 3a0e3nedye HamaHHS
Knienrom (kopuctyBauem cucremu BankID) 3rogu Ha nepepaBaHHS NEPCOHATBHUX JAHMX
aboHEHTY-HaaBady MOCIYT ITi1 9ac mpoxokeHHs aBTreHTrudikanii Kimienra y cucremi BankID.

10.36. Vknagatoun [lorosip, abo oTpuMyroud iHIII OaHKIBCbKI MOCIYTH 3TiTHO 3
[TpaBunamu, KiienT Hagae banky 3rony Ha 00poOKy nepcoHanbHuX qanux KiieHTa, BU3HaYeHUX
UM po3aiioM IlpaBui, 10 SKHUX, 30KpeMa, HAICKUTh KOH(iAeHIIHHA iHdopMartis, iHGopmalris
10,10 HajexHoi nepeBipku Kimienrta, Ta iHI BimomocTi, mo Haxani Kimienrom banky abo cranu
BijoMuMH baHKy B mpolieci BCTaHOBJEHHS Ta MIATPUMKHU JUIOBUX BinHOcHH 3 KiieHToM,
oOciyroByBanHsa KiieHta abo yrouHeHHs iHopmalii npo Hboro. dakt orpumanHs Kiientom
nociayr banky cBimuuTh npo HagaHHA KilieHTOM 0JTHO3HAYHOI 3r0M Ha 0OpOOKY MEePCOHAIBHUX
nmannx Kiienta bankom.

10.37. KnienT Hamae cBoro 3roy Ha momupeHHs bankom nepcoHanbHUX nanux Kiienta
npauiBHuKaM banky, ciyxOoBusM HBY, BiANOBIZHUX KOHTPONIOIOYMX, MPAaBOOXOPOHHUX Ta
IHIINX JepKaBHUX OpraHiB, ciyk00BIsM POHAY rapaHTyBaHHS BKJIaJiB (P13MYHUX OCI0, a TAKOX
ocobam, SIKi HaJaroTh MOCIYyTH baHKy, B TOMy 4HCIi agBOKaTtaM, KOHCYJIbTaHTaM, ayIuTOpaM,
ocobamM, 1110 HAMAIOTh MOCIYTM 31 CTATHEHHS 3a00proBaHOCTi, ocobaM, 3 sSKUMHU baHk Moxe
YKJIACTH JIOTOBIP MPO BIJICTYIUICHHS MpaBa BUMOTH. baHk Mae mpaBo mepenaTi nepcoHalnbHi JaHi
Kiienta po3nmopsAHHMKY NEpCOHAIbHUX JAaHUX Ha MiACTaBl JOTOBOPY, YKJIAJEHOTO 3 TaKUM
po3nopsimHUKOM. KITIEHT MOTOKYEThCS 3 3aX0/1aMH 3aXHCTy MEPCOHATBHUX JaHUX, IO BKUBAE
bank, Ta He BUMarae HajlaHHS HOMY MOBIIOMJICHHS MPO Mepeiady MepCOHATbHUX JaHUX TPETiM
oco0am.

Kiienr, mo ckopucrascs nociyramu banky sk aboneHTa-ineHTudikaropa cucremu BankID,
Hajae 3roy banky Ha mommpeHHs fioro nepcoHanbHUX AaHuX HarioHanbHOMY OaHKy YKpaiHu 3
METOI0 BHpIllIeHHS OyIb-KHX CIOpiB, po3ryiany ckapr Kiienta Ha aii banky sk aboHeHTa-
1IeHTH(IKaTopa.

10.38.  Kuient nmiarBepkye, mo bank 1o yknanenns Jloroopy Haaas oMy iH(popmalliio,
BU3HaueHy ctarrero / 3akoHy Ykpainu «IIpo ¢inaHCcOBI mociyru Ta ()iHaHCOBI KOMIIaHID» Ta
crarrero 30 3akony Ykpainu «IIpo mmatixkHi HoCIyruy.
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10.39.  bank € yudacHukom DoHay rapaHTyBaHHs BKJIaaiB (i3WYHUX OCIO (CBIIOITBO
yuacHuka @onmy: Ne 201 Bix 22 nucronana 2012 poky, peectpariiiauit Ne 210 Bix 27 nuctonana
2008p.).

®onp rapantye xkoxkHomy Kiienty banky BimmkomyBanus KomriB, po3MimieHux 3a ioro
BKJIa0M (uB. BuzHaueHHs «Bxian» y 3akoni Ykpainu «IIpo crcreMy rapaHTyBaHHS BKJIAIiB
¢izuunnx 0ci6»). POHJ BIANIKOAOBYE KOIITH B po3Mipi Bkiany, BKIIIOUaI0O4M BiJICOTKH, CTAHOM
Ha KiHeIlb THS, 110 Iepeye IHIO MoYaTKy npouenypu BuBeaeHHa @ongom banky 3 puHKy, ane He
O1sIbIIIE CYMHU TPAHUYHOTO PO3MIpY BiALIKOTYBAaHHS KOIITIB 32 BKJIaJaMH, BCTAHOBJIICHOTO Ha IIeH
JIeHb, HE3AJICKHO BiJ KUIBKOCTI BKJIAIiB B OJAHOMY OaHky. Cyma TpaHUYHOTO pPO3MIpY
BIJIIIIKOTyBaHHS KOIITIB 3a BKJIagaMu He Moxke OyTu mermoro 600000 (mrictcot THCSY) I‘pI/IBeHbl.

Iadopmaris mpo cucreMy rapaHTyBaHHS BKJIAiB (i3uIHUX 0ci0, mpo y4yacTs banky y ®oni,
pekBizuTi DoHAY, pO3Mip TrapaHTOBAaHOI CyMH BIAIIKOAYBAaHHS 3a BKJIaJaMH, BKJIFOYAIOUYU
MIPOIICHTH, JIOJATKOBI BUMOTH JIO MOPSAAKY PO3KPUTTS OaHKamu iH(opMalii 11 BKIQIHUKIB TIPO
YMOBH HaJJaHHA OaHKIBCHKHX ITOCIYT 13 3aJly4eHHS BKJIa/liB Ta iHIIIa KOPHCHA iH(POpPMAILLis 3 IOTO
NMTaHHA HasBHA B npuMimeHHsx banky Ta Caiiti banky y po3aun «Cucrema rapaHTyBaHHS
BKIIaJiB Gi3uaHuX 0cio (PI'BDO)».

KnienT nigrBepakye, mo Ao ykinaganuas Jloropopy bank o3naifomuB #oro 3 J{oBiaKor mpo
CHCTEeMy rapaHTyBaHHs BKIAIiB (i3UIHUX 0Ci6?.

Knient banky, [oroip/ JloroBip 6aHKiBCHKOTO BKIJIAAy SKOTO HE MICTUTh 3aCTEpPEKCHHS
1010 rapanTiii @oHy, Ma€ CaMOCTIHO 03HAHOMHUTHCH 3 JIOBIIKOIO Ta B pa3i CyMHIBY Ma€ IpaBo
BUMaratu Bil baHKy HaJaHHS MUCHMOBOTO MiATBEPIXKEHHS IIOAO TOTO, YH MiANaAal0Th KOIITH
Kunienra, po3mimeni B banky, mig rapantii @onmy.

bank inpopmye Kiienta, mo npotarom fii JloroBopy KouiTu, po3milieHi Ha Bkiiag, MOxXyTh
Oytu mos0amieHi rapantii @oHAy 3 NPUYMH, BU3HAUEHUX y po3aini «OOMeXeHHs rapaHTii»
JloBiaku.

10.40. [Hms mimedd mmx [lpaBun mix onprmogHeHHsSM iHGopmamii  po3yMieThest
po3mimenns iHdopmanii na Caiiti AT «bAHK 3/4» y wmepexi InrepHer 3a ampecoro:
https://www.bank34.ua, Ttakox y npuminieHHsx banky Ta BimineHs baHky.

[IpaBuna onpumtogHiooThess Ha Caifti y posnpinax: [lpuBatHi  ocoOu/ YmhpaBiiHHS
paxyvakamu/ IToTouHI paxyHKHM Ta IiaTbkHl Kaprku, llpusarHi ocobow/ Hemoswtw/Tapudu ta
IOPOJYKTH, JIe TAKOXX ONPHIIIOHIOIOTECS NMpuMipHi ¢opmu [lorosopy, JloroBopiB 6aHKIBCHKOTO
BKJIaJly, Ta BiioOpaxatoTecs Tapudu.

Ha cropinui [IlpuBatHi ocobw/ Jlemosutu/ Tapudu Ta OPOAYKTH JOJATKOBO
OTIPUJIIOTHIOETHCS 1H(OpMAITis PO YMOBU PO3MIIIEHHS KOIITIB HA JIEMIO3UT, TPOLIEHTHI CTaBKHU.

10.41. Bci moBimomnennsi, Bumoru, HajgaHi bankom Kiienty, OyayTh BBaxatucs
3pOOJICHUMHU HAJIC)KHAM YUHOM Y BUNAQJKY, SKIIO BOHU 3IHCHEHI NUITXOM ONPWIIOAHCHHS
BiMOBiAHOTO MOBitoMiieHHs1 Ha CaiiTi banky Ta Haniciani B y3romkeHin Ctoponamu dopmi 3a
Y3TO/DKEHUMH KaHaJaMu 3B’SI3KY JUTSl BIJIIOBITHOTO BUIY ITOB1IOMJICHHS.

10.42.  Bci3BepHeHHs A0 banky, 110 HaaX01ATh 3 piHaHCOBOrO HOMEpY Tenedony Kiienra
Croponu BBakaroTh 3BepHeHHIME Kitienta. KimienT nagae banky 3roay po3kpuaru iHdopmariiito,
10 MICTUTh OAHKIBCHKY TAEMHHIIIO, B TOMY YHCJIi, alie He BUKIIOYHO, PO 3aJUIIOK KOIITIB, PO
ormepaiii o paxyHKy, IIpo cTaH 3a00proBaHOCTI 32 KPEIUTOM B TeJIeOHHOMY PEKUMI 0cO01, sTKa
3arenedoHyBana 3 (piHaHCOBOro HoMepy Tenedony Kiienra.

10.43. He3anexxno Bim 1HmmMX mojoxkenb I1wux I[IpaBun, CTOpoHM MarOTh MPaBo
3/IIMCHIOBATH JIMCTYBaHHS IIJITXOM B3a€EMHOTO OOMIHY JHCTaMH, BPYYEHUMH OCOOHMCTO abo

! TIporsirom i BoeHHOrO cTaHy B YKpaiHi Ta TPhOX MICALIB 3 JIHS NPUITMHEHHS UM CKACYBAHHS BOEHHOIO CTAaHY B
Vkpaini @PoHA BIAMIKOJOBYE KOXKHOMY BKJIaJHHKY baHKy KOImTH B MHMOBHOMY po3Mipi BKuiaxy,
BKJTIOYAIOYH BiJICOTKH, HAPAXOBaHI CTAHOM Ha KiHEIb JHA, [0 Nepeaye THIO TTOYaTKy MPOLeAypH BUBEICHHS baHKy
3 PHUHKY, KpiM BHWIIQJKiB, NepeadadeHnX YacTHHOI0 dYeTBepToio crarTi 26 3akony VYkpainu «Ilpo cucremy
rapaHTyBaHHs BKJIaJliB (Pi3UIHUX 0Ci0»

2 Jlns Kuienris, mo yxmanu Jlorosip micns 17.01.2019p.


https://www.bank34.ua/
https://bank34.ua/privatni-osobi/potochni-rahunki-ta-platizhni-kartki/
https://bank34.ua/privatni-osobi/potochni-rahunki-ta-platizhni-kartki/
https://bank34.ua/privatni-osobi/depoziti/tarifi-ta-produkti/
https://bank34.ua/privatni-osobi/depoziti/tarifi-ta-produkti/
https://bank34.ua/privatni-osobi/depoziti/tarifi-ta-produkti/
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HA/ICTAHUMH  PEKOMEHIIOBAaHUMH IOIITOBHMH  BIANPABICHHSAMH, YH 3 BHUKOPUCTAHHSIM
Kyp €pCchKOi TOCTaBKU 3a BU3HaueHuMH B JloroBopi anpecamu CTopiH.

10.44. Y Bunmaaxky, Koiau 3rimHo 3 1uMu IlpaBuinamu abo 3 3aKOHOJABCTBOM ISt
npoBeeHHs neBHUX nii Kiient mae ocobucro 3’sBUTHCH 10 baHKy 3 MeToro imeHTHdiKaril i
Bepudikamii KiieHTa Ta BCTAaHOBJICHHS ICTUHHOTO BOJIEBUSBICHHS KilieHTa, NHCTYBaHHS HE
NpURMaTUMETHCS 10 YBaru, KpiM JIMCTYBaHHS 3 3aCTOCYBAHHSAM KBaTi()iKOBAHOTO €NEKTPOHHOTO
nignucy Koienra, npoBeaeHHs BigeoBepudikarlii Kimienta Ta y 1HIIMX BHITaJIKaX, BU3HAYCHHUX
3aKOHOJIAaBCTBOM.

10.45.  CtopoHHM IOMOBWIHCH, IO IyOiuHi ymoBH [IpaBun Ta Tapudu banky, rpadik
pobotu banky, Horo Bimminenr Ta HOMmepu TenedoniB, Onepaniiinuii yac pobotu banky
JTOBOATHCS 70 Bimoma KirieHTa nuisixomM po3MimieHHs iHGopmariii Ha JOIIIi OroJIOIICHh B
Onepariifaux 3anax ta/abo kKacoBuX By3iax baHKy 1 oro BiamiieHs Ta B Mepexi InTepHeT Ha
BrnacHomy Caiiti banky, a B pa3si, skmo KiieHT nigkimtodeHnii 10 cucteMu «IHTepHeT-0aHKIHDY, -
PO3MIILIIEHHAM BiAMoOBiAHOI iHpopManii B cucreMi «IHTepHeT-0aHKIHT», M0 AocTynHa KiieHTy
micinst ABrentudikamii. IlpoBenennss bankom KoXHOI 3 Aiii, BU3HAYEHUX B I[bOMY ITyHKTI,
BBXKAETHCSI OMPIITIOTHEHHSIM 1H(pOpMAILii.

10.46. bank mae mpaBo 3wmiHtoBatu IlpaBuna, Tapudu Ta IlpaBuna KopucTyBaHHS
TUTATDKHOIO KapTKOK0, 32 YMOBH MOBiToMIIeHHsT KitieHTa 1po Taki 3MiHH.
10.47. bank 3000B's13aHMI1 3aBUacHO, Y CTPOKH, BU3Ha4YeH1 y 1pomy po3aim [lpaBu,

Hagicnaty KiienTy moBigoMieHHs npo 3Miam 10 1ux [IpaBun ta/abo Tapudis Ta/abo IpaBmn
KOPUCTYBaHHS IUIATIKHOIO KAPTKOIO OJITHUM 3 Y3IO/PKEHUX KaHaJIiB KOMYHIKAlLlil, BU3HAYEHUX Y
JHorosopi (sik mpaBmiio, bank BukopucroBye nosigomienns y Cucremi «lnrepuer-bankiar abo
SMS-noBinomnenns Ha ¢QiHancoBuir Homep Tenedony Kuienrta). Ilpm mpomy bank Takox
onpumogHioe Ha Caiiti moBimomsieHHss mpo 3miHM 1 Teker [lpaBun/ Tapudis/ IlpaBun
KOPUCTYBaHHS IUIATDKHOIO KapTKOK 3 ypaxXyBaHHSM 3MiH, Y SKOMY BKa3aHa Jara HaOyTTs
YUHHOCTI (BBEACHHS B JIif0) I[LOTO JOKYMEHTA.

10.48. bank 30008B'sa3anuii Hajicinatu KiienTy oqHuM 3 y3roaxeHux y JloroBopi kaHaiis
KOMYHiKaIliii Ta onprmogauTy Ha Caiiti banKy mOBiJOMIIEHHS PO 3MiHH 1 TEKCT 3MiH 110 [IpaBun
KOPHUCTYBaHHS IJIATLKHOKO KapTkoio, Tapudis, a Takoxxk nux [IpaBun He mi3Hime HiXK 32 30
KaJIeHJAapHUX JHIB J0 JIaTH, 3 $SKOI 3aCTOCOBYBAaTUMYThCS 3MIHM. baHK y MOBIJOMIIEHHI
3000B's13aHUHN 3a3HAYUTH TEpeIliK 3MiH, SIKi BHOCATHCS, Ta NoiHpopMmyBatu, mo KiieHT y pasi
HE3TOJH 3 HUMH Ma€ MPaBo JI0 J1aTH, 3 sIKOi 3aCTOCOBYBAaTUMYThCS 3MiHHU, po3ipBaTu Jlorosip 6e3
CIUIaTH JOJATKOBOI KOMicii 3a ioro po3ipBaHHS.

10.49.  3wminm go nmx [IpaBua B YacTWHI KOPUCTYBaHHS IUIATIKHOIO KapTkoro, IlpaBumi
KOPUCTYBaHHS IUIATIXHOIO KapTkoro, TapugiB 3a oOCIyroByBaHHS IUIATIKHHUX KapTOK, IIO
BUKJIMKAHI 3MIHaMU B 3aKOHOJIaBCTBI, Kl HA0yBalOTh UNHHOCTI paHilie, Hix 3a 30 KajneHIapHUX
IHIB 10 natu, konmu bank Hancwiae KiieHTy Ta ONpMITIONHIOE MOBIIOMJIEHHS MPO 3MiHH,
3aCTOCOBYIOTHCSI B CTPOKH, B SIKI 3MIHIOETHCSI 3aKOHOABCTBO.

10.50.  TIIpo 3minu no [IpaBun ta Tapudis, 1110 CTOCYIOThCS 3aIPOBAKEHHS HOBUX ITOCITYT
abo 3acTocoBYIOThCSI 70 HOBHX KitieHTiB, bank He 3000B’A3aHMII TONEpemkaTH 1CHYIOUYHX
KnientiB 3a3nanerins.

10.51.  3wminu no Tapuis, M0 3MEHIIYIOTH BapTiCTh mochyr banky mns Kimienta, MOXyTh
MOB1JIOMJISITHCH B JIEHb 3alIPOBA/KEHHS 3MiH.

10.52.  3wminu go [IpaBun ta/abo Tapudis, siKi HE CTOCYIOTHCSI 00CITyroByBaHHS PaxyHKy
Ta KopucTtyBaHHs KapTkamu, HaOyBalOTh YMHHOCTI 3 1IaTH, 3a3HAYEHO] B OBiTIoMJIeHH] baHKy mpo
3MIiHH, KO OIJBII Hi3HA JaTa He 3a3HaYeHa B CAaMUX 3MIHAX.

10.53.  3wminm po IlpaBun, B Tomy umcini ymoB J[loroBopy, IlpaBun kopuctyBaHHS
IUIAaTIKHOIO KapTKoio Ta/abo TapudiB € npuiHATHUME Ta noropkeHuMu KirieHTom (BiAMOBIAHO
10 yacTuHU TpeThoi craTTi 205 [uBinbHOTO KONMEKey YKpainu), skmo KiieHT g0 natu HaOyTTs
YUHHOCTI 3MIHaMHU He TOB11IOMUTH baHk mpo po3ipBaHHs JloroBopy, MoAaBIIy 3asBY y JOBUIbHIN

dopmi.
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10.54.  PozipBanns Kmientom [loroBopy 3 mnpuwumH, TOB’si3aHuX 31 3MiHOWO [IpaBui/
Tapudis/ IIpaBui1 KOpUCTyBaHHS IUIATIXKHOIO KAPTKOIO HE TATHE 32 COOOI0 po3ipBaHHS a00 3MiHY
YMOB pO3MiIeHHs BKJIaay 3a JloroBopom OaHKIBCHKOTO BKJIAAY (IEMO3UTY), IKUH HE MOXKE OyTH
3MIHEHUIl B OJAHOCTOPOHHBOMY MOPSAIKY (KpIM BKIIAJIB «HAa BHMOTY»), @ TakoX OY/b-sSKOTO
Kpeautnoro gorosopy.

10.55.  CtopoHu 6e3yMOBHO MOTOKYIOThCS, 110 baHk Mae mpaBo (aye He 3000B’s13aHUH)
BECTHU 3ByKo3amuc TeneGoHHuX po3moB 3 Kiientom (Ieprkarenem) mpu Horo 3BEepHEHHI 10
Knientcekoi miarpumku banky, miaposninie banky, npu 3BepHeHHI cniBpoOiTHUKIB baHKy 10
KnienTa, a Tako’k BUKOPHCTOBYBATH 3BYKO3AIIHC /IS M1ITBEPIXKEHHS (PaKTy TAKOTo 3BE€pHEHHS Ta
IpY BHUPIIIEHH] CIIpPHUX MUTaHb I10JI0 BUKOHAHHS J[OrOBOpY Ta Ha/JlaHHS MOCIYT 3T1THO 3 IIUMHU
ITpaBunamu. 3Bepuenns Kiienrta ([lepkarens) 3a oTpuMaHHSAM NOCIyr baHKy, 0 HaJIarOThCA
3rigHo 3 uumu IlpaBunamu, cBimuuTh npo HagaHas Kmientom (epkatenem) Oe3BiIKIMYHOT
nuchbMOBOT 3roau baHky Ha 3[1HCHEHHS TaKOTO 3BYKO3aMKCy, 30epexeHHs Ta BUKOPUCTAHHSI IPU
BUHUKHEHHI CHIPHUX MUTAaHb MIOA0 JOTOBIpHUX BiqHOCHH MK bankom Ta KiientoMm.

10.56. IIpu 3Bepuenni Kuienra/llepxarens no banky mno Ttenedony KirienTchkoi
HiATPUMKH 332 HAJaHHSIM TOCITYT Ta/abo 3MIMCHEHHSM omepalliii - JaTta, 4ac 3BEpHEHHS, (akT
ABTteHTH(iKaIll1, a TAKOXK 3MICT yCHOI 3asBu/posnopsmkeHHs Kiienra/[lepxkatens QikcyroThes y
cnoci6 3a Bubopom banky.

10.57. KnienT noBigmomienuii, mio B npumimieHHi banky (#foro BigaiieHs), BIAMOBIIHO 10
BUMOT HOPMaTHBHO-TIPaBOBHX akTiB HarionampHOoro 0aHky YKpaiHW, BHYTPIIIHIX BUMOT Ta
TEeXHIYHOT MOXUIMBOCTI bBaHK 37iiiCHIOE BiI€OCTIOCTEPEKEHHS, B TOMY YHCII JIOMYCKA€THCS
BiZieo3amnuc 3 QyHKII€ro 3amucy 3ByKy. bank 30epirae Taki 3anucu mpoTsIroM CTpoKy, BA3HAYEHOTO
BHYTpIlIHIMU JoKkyMeHTaMu banky. Bukopucrtannsm nocnyr banky, Ta (haktoM nepebyBaHHS B
npuMinieni banky (Bigminens) KiieHT Hamae 3romy Ta BiJEOCHOCTEPEKEHHsS, HOTO 3amluc Ta
00pOoOKy JaHUX.

PO3LJI 11. IPUKIHUEBI ITOJIOKEHHS

11.1. IpaBuna crTalOTh HEBiA €MHOIO dYacTHHOWO JloroBopy mpo HajgaHHA OaHKIBCHKUX
nociyr, KpeaurHoro poroBopy (IIpo BCTAHOBJECHHS JIIMITY JI03BOJIEHOTO oOBepApadTy Io
KaptkoBomy PaxyHky), JloroBopy 6aHKIBCBKOTO BKJIay 3 MOMEHTY HiANHUCaHHSA MK baHkoM Ta
KrienToM BiIMOBIAHOTO AOTOBOPY.

11.2. [loroBip mpo HajaHHS OAHKIBCHKHX ITOCITYT BBaXKA€THCS PO3IPBaHUM B pa3i 3aKpUTTS
BCIX MOTOYHMX PaxyHKiB, 110 BIKpHUTI Ha miacTtaBi Takoro Jlorosopy. 3akpurts Jleno3utHux
PaxyHKIB HE € YMOBOIO po3ipBaHHs JloroBopy npo HaJaHHs 0aHKIBCHKUX MOCIYT B pa3l YKJIQJICHHS
B nanepoBiii popmi okpemoro JforoBopy 0aHKIBCBKOTO BKIA[TY.

11.3. Tlorounmnii Paxynok (kpim JlemosutHoro (BKJIaAHOTO) PaxyHKY) 3aKpuBaeThCs 3a
NUCbMOBOIO 3as1B0I0 KitieHTa, sika Moxke OyTH nojjaHa B Oy 1b-skuit yac (npotsaroM OmnepauiiHoro
yacy). 3asBa CKJIaJa€ThCsl B JOBUIbHIM (pOpMi 3 ypaxyBaHHSIM BHMOT, 3a3HaY€HHMX y BKa3iBKax
1010 3allOBHEHHS pEKBI3WTIB 3asfBM, IO HaBEACHI y HOPMAaTHBHO-IIPAaBOBOMY aKTi
HarmionaneHoro 0anky YkpaiHu npo HOPsAOK BIIKPUTTS Ta 3aKPUTTS paXyHKIB KOpUCTyBayam. Y
3asaBi 000B’A3KOBO 3a3HAavyaeThCsl HaliMeHyBaHHs baHky, mpi3Buiie, imM'ss Ta mo-0aThbKOBiI (3a
HasBHOCT1) Kiienta, HOMmMep PaxyHKy, IO 3aKpuBaeThCs, PEKBI3UTH pAaXyHKY, Ha SKUAN
NEepepaxoBYeThCS 3aJIMIIOK KOWTIB Ha PaxyHky, abo BuMora ¢i3uuHOi ocobM Mpo BUAAUY
3aJIUIIKY KOIITIB TOTIBKOIO, /1aTa MiAMUCAHHA 3asBU. 3asBa Npo 3aKpuTTs PaxyHKy mianucyerscs
Krientom abo yrmoBHOBakeHOI0 HUM 0c00010. 3as1Ba Mpo 3akpuTTs PaxyHky mMoxe OyTH HajgaHa
Kiientom 10 banky B enekTpoHHI# (opMi 3a T0MTOMOTOI0 cucTeMu «IHTepHEeT-0aHKIHTY.

Bank 3a HasiBHOCTI KOIITIB Ha PaxyHKy, KM 3aKpUBA€THCS Ha IMiJICTaBl 3aBU PO 3aKPUTTS
MOTOYHOTO PaxyHKY, 3I1MCHIOE 3aBepIIaibHI omepairii 3a PaxyHkoM (3 BUKOHAHHS TUTATIXKHHUX
IHCTPYKIIIH CTATyBauiB, BUIUIATH KOWLITIB T'OTIBKOIO, NepepaxyBaHHs 3aJMIIKY KOLITIB 3TiAHO 13
3asBoto Kimienra).

Haroto 3akputts PaxyHky € nenp Haganus Kiienrom 3asBu bankosi, a00 AeHb BIIMOBH BiJ
Jorosopy abo posipBanHs JloroBopy 3a iHimiatuBoro banky, sikiuo Ha Paxynky Kiienra nHemae
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3aqMIIKy KomrTiB. JlaToro 3akpuTTs PaxyHKy BBaXaeTbCsi HACTYNHUH MicCIs NPOBEICHHS
OCTaHHBOI omeparlii 3a nuM PaxyHkom poOoumii neHsb, sikuio Ha Paxynky Kiienra e 3amumox
KOIITIB.

bank 3akpuBae Paxynok Kiienra ta Bumae Kiienty noBinky mpo 3akputts PaxyHky
OE3KOIITOBHO 13 3a3HAa4eHHsAM Jatu 3akpuTTs PaxyHky. Taka nosigka Ha Bumory Kiiienra
Ha/aeThea abo y npumimieHHi Bigginenns banky, abo moxe OyTy HajicaaHa B €IEKTPOHHOMY
BUTJISIZII HA afipecy elleKTpoHHOi ot KiienTa, 3a3HadeHy HUM B OnIUTyBaIbHIN aHKETi «3Hai
CBOTO KJIi€EHTa» , a00 IHIIOMY JOKYMEHTI, HaJaHOMY baHKy.

11.4. bank 3akpuBae PaxyHOk(-HKM) y pa3i cmepti KiieHTa micis BHWIUIAaTH KOIITIB
CHAIKOEMITIO(SIM) Ta I1HIIUM 0co0aM Ha MiJACTaBl JOKYMEHTIB, BU3HAYCHHUX 3aKOHOJIABCTBOM
VYkpainu.

11.5. bank 3akpuBae Paxynku KitieHTiB, Ha KOIITH Ha SIKOMY BCTaHOBJECHO OOTSIKEHHS
MaiHOBUX IpaB BIJIOBIJHO 10 YMOB J0TOBOpY, JIMILIE 32 3r00K0 OOTsXkKyBaya, SKMH yCTAaHOBUB
Take OOTSYKEHHS.

11.6. Jeno3utHuii (BkiIagHuii) paxyHok KiieHTa B pasi 3aiydeHHs] CTpoKoBoro [lemosuty
3aKpUBAETHCA MICHs 3aKiHYEHHS CTPOKY 30epiranns [lemosuty abo y pasi posipBanHs bankom
JoroBopy OaHKIBCHKOTO BKJaay BIANOBIAHO JO 3aKOHY Ta TMOBEpHEHHS KowTiB KiieHTy.
Jeno3uTHuii (BKJIaIHUIA) PaxyHOK «HA BHMOTY» 3aKpUBAETbCS IICIIs TOBEPHEHHS KOIITIB
Knienty. Skmo JoroBip 6aHKIBCHKOTO BKJIAAy pO3pUBAEThCsl BaHKOM BiAMOBITHO A0 3aKOHY,
3aJMIIOK KOIITiB Ha Jlemo3utHOMy (BKiIagHOMY) paxyHKy KiieHTa Ta HapaxoBaHi MpOLIEHTH
noBepratoTbesa Kiienty BignoBiaHo a0 m.im. 2-3 m. 11.3 uux [IpaBu.

11.7. 3akpurts PaxyHky, sKmo iHme He mependadeHo nmumu llpaBuimamu, AOMYyCKa€eTHCS
JIMIIIE 32 BIZICYTHOCTI 3aJIMIIKY KOIITIB HA HHOMY Ta BIJICYTHOCTI 3a0oproBanocti KiieHra nepen
bankom 3a OBepapadrom, a Takox skmo y banky He po3mimeHo /lemo3uT, ymMOBaMHU SIKOTO
nepeadayeHa criaTa NMpOLEHTIB Ta/a0o moBepHeHHs Jlerno3uTy Ha PaxXyHOK, 3aKpUTTS SIKOTO
igimiroe Kimienr.

11.8. KnieHnT Mae mpaBo BiAMOBHUTHUCH BiJl OTPUMaHHS OKPEMHX MOCTyT 3a JloroBOopoM Mmpo
Ha/laHHs 0aHKIBCHKUX MOCTYT, mojaBiy banky AHKeTy-3asBy B HOBii pexakiii. JlaToro BiiMOBH
Oyzae BBaKaTHCh Jara ykiajgaHHa JloroBopy Nnpo BHECEHHs 3MiH 10 JloroBopy mHpo HaJaHHSA
0aHKIBCHKMX TIOCIYT, SIKOI0 HOBa penakilis AHKETH-3asgBH NpPHUEAHYEThCS 110 JloroBopy mpo
HaJaHHS OaHKIBCBKMX TOCIYT SIK HOro HeBia'eMHa vacTuHa. [Ipu BimMOBI Big mMOCTyTH
kopuctyBanHs Kaprtkoro (Kaptkamu), emitoBanumu bankom, KiieHT 3000B’s13aHuil HE Mi3HIIIE
OCTaHHBOT'O JIHS i1 MOCIYTH MOBepHYTH 10 baHky ocHOBHY Ta Bci tonaTkoBi KapTku.

11.9. bank Mae TpaBO B OJHOCTOPOHHBOMY MOPSJIKY BiIIMOBHUTHCH BiJ HaJaHHS IOCIYT,
Bu3HaueHux B Po3nini 6 mux [IpaBun «IHTepHET-0aHKIHTY.

11.10.  Horogip mpo HagaHHs 0AaHKIBCHKUX ITOCIYT MOXKE OyTH PO3ipBaHO:

1)  3aininiatuBoro BaHKy y BUNAJKY, SKIIO MPOTITOM 3 MICAIIB 3 JAHS BiIKPUTTS PaxyHKy
ab0 IpoTAroM 6 MicsIIIB 3 IaTH OCTAHHBOI onepallii, oneparii no PaxyHky He 3711CHIOBAINCH.

2)  3ainimiatuBoro KiieHra;

3)  y BUManKy 3aKpUTTs PaxyHKy 3 iHIIUX MiaCcTaB, nepeadaueHux numu [IpaBunamu;

4)  3aiHiniatiBoro banky y Bumaaky HeBuKoHaHHs KiieHTOM CBOIX 3000B ' si3aHb 3a LIHMHU
IIpaBunamuy;

5) 3 iHmMX migcTaB, nepeadadeHIX 3aKOHOIABCTBOM.

11.11.  Bbank mae npaBo BigMoBHUTHCS BiJ [JloroBopy nmpo HajgaHHs OaHKIBCHKHUX IOCIYT B
qacTUHI 00ciayroByBaHHs PaxyHky Ta 3akpuTH PaxyHOK Ipu BiZICYTHOCTI omepaiii 3a TakuM
PaxyHKOM MpOTAroM TpbOX POKIB MiApsi (KpiM orepariiil 31 cnucaHHs baHkom miaTH 3riiHO 3
Tapudom) Ta BiJCYTHOCTI 3alMIIKy KOIITIB Ha IboMy PaxyHky. B Takomy Bumaaky bank
noBigomssie KilieHTa Tpo 3akpuTTS paxyHKy Mo TtenedoHy, Akmo iHdopmallis mpo HoOMep
tenepona Kiienra Bizoma banky, Ta Takuii HOMep € aKTyaJlbHUM.

11.12.  Bavk mae mpaBo BiIMOBHTHCS BiJ JOTOBOpPY B OJHOCTOPOHHBOMY IOPSIKY Ha
TaKuX MiJcTaBax:


https://ips.ligazakon.net/document/view/pb19075?ed=2019_04_01&an=530
https://ips.ligazakon.net/document/view/pb19075?ed=2019_04_01&an=530
https://ips.ligazakon.net/document/view/pb19075?ed=2019_04_01&an=530
https://ips.ligazakon.net/document/view/pb19075?ed=2019_04_01&an=530
https://ips.ligazakon.net/document/view/pb19075?ed=2019_04_01&an=530
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Ha TIiJICTaBaXx, BU3HAYCHUX 3akoHOM YkpaiHu «IIpo 3amoOiraHHs Ta MPOTHIIIO Jieraizamil
(BIIMUBAHHIO) JIOXOJIB, OJIEPKAHMX 3JOYMHHUM NUIAXOM, (IHAHCYBaHHIO TEpPOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOJKEHHS 30pOi MacoBOIrO 3HUIICHHSA», 30KpeMa B pa3l NPUHHATTA
Bankowm pimeHHs mpo BiIMOBY BiJl MiATPUMaHHA ALJI0BUX BiqHOCHH 3 KitieHTOM/ 006CIyrOoBYyBaHHS
KiieHTa nuwissxom posipBaHHS IUTOBHX BIIHOCHH. 3aMIIOK KOMTIB 3 PaxyHKy moBepTaeThes
Knienrty B mopsiiky, BA3HaU€HOMY HOPMaTUBHO-TIPaBOBUM akToM HarlionanbHOro 0aHKy 3 MUTaHb
(h1HaHCOBOT'O MOHITOPHHTY;

Ha MiJcTaBax, nepeadadeHux IlogaTtkoBuM KoaekcoM YKpainu. 3amuiok KomrTiB i3 PaxyHkKy
nosepTaeThest KiieHnty BinnosiaHo 1o Bumor IlogatkoBoro koaekcy YKpaiHu.

B nenp npuitHATTA pilieHHs Ipo BiAMOBY/ po3ipBaHHs JOTOBIPHUX BiTHOCHH baHK Hampasiise
KiieHTy nmcT 3 MOBIAOMIIEHHSM IPO BIAMOBY BijJl YCTaHOBJEHHs (MIATPUMAaHHS) JUIOBUX
BiJTHOCHH/ pO3ipBaHHs JIOTOBIPHHUX BIJIHOCHH 3 BKa3aHHSM JaTH BiJIMOBU/ PO3ipBaHHS Ta YiTKUM
3a3HAYCHHSAM II1JICTAaB BiAMOBH B IMIATPUMaHHI JUTOBMX BiHOCHH/ pO3ipBaHHI JOTOBIPHHUX
BigHOCHH 13 KurienToM (i3 MOCHMIIaHHSM Ha KOHKpETHI a03aly, MyHKTH Ta 4acTUHU cTarTi 15
3akony Ykpainu «IIpo 3amoGiranHs Ta mpoTHIItO Jierani3alii (BIIMUBAHHIO) JOXO/1B, OJCpKaHUX
3MI0YUHHUM HUISAXOM, (DiHAHCYBAaHHIO TEpOpHU3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacoBOI'0 3HUIICHHS, a00 MyHKTH Ta cTaTTi [logaTkoBoro Kojaekcy YKpaiHu).

11.13.  bBask y pa3i NpUHHATTS pilIEHHS CTOCOBHO BiJAMOBH BiJl MiITPUMaHHS AITOBHX
BigHOCHH / 00cmyroByBaHHs KiienTa abo po3ipBaHHS AiI0OBUX/ JOTOBIPHUX BIIHOCHH:

1)  3akpuBae PaxyHOK, SKIIO Ha I[bOMY PaxyHKy HEMae 3aJIHMIIKy KOIITIB;

2)  3akpuBae PaxyHOK y pa3i HassBHOCTI 3aJIMIIKY KOINTIB Ha PaXxyHKy MiC/is MPOBEICHHS
3aBepIIaNIbHOI(MX) omeparii(ii) 3a TakuM PaxyHKoM [3 BHUKOHAHHS IUIATDKHMX BHMOT Ha
IPUMYCOBE CITUCAHHS (CTATHEHHS) KOUITIB, BUIUIATH KOIITIB TOTIBKOIO, IEpepaxyBaHHs 3aJIUIIKY
KOINTIB 3rinmHo i3 Hamanumu KiieHTOM pexBisuTamu| abo micisi mepepaxyBaHHS KOINTIB Ha
OKpeMHii aHATITUYHUN OallaHCOBUIM PaxyHOK, BU3HAUEHUN caMOCTiiHO baHkoM BiAMOBiIHO 10
00JTIKOBO1 MONITUKH, JUISI MOJANBIIOrO OONIKY Ta MOBEpHEHHs KomTiB KiieHTy mix vac #oro
3BEpHEHHs 10 baHky;

3) bank 3akpuBae PaxyHku, Ha sKi HaKIaJCHO apeliT JAep)KaBHUM/IPUBATHUM
BUKOHABIIEM, 32 YMOBH JOTPUMAaHHS HOPSIIKY, BU3HAYEHOT'0 3aKOHOJABCTBOM Y KpaiHU, CTOCOBHO
BUKOHAHHSI 0aHKaMH{ 3aXO/iB LIOJ0 apelITy KOIITIB Ha paxyHKaX KII€HTIB, CIUCAHHS OaHKOM
KOIIITIB 13 PaxyHKIB IUIATHUKIB MOJATKIB.

bank He mae mpaBa 3a 3asBoto KiieHnrta 3akputu PaxyHOK, SIKIIIO TpOIIOBI KOIUTH, IO
3HaXOJAThCcAd Ha BiANMOBiIHOMY PaxyHKy, 3amopoxkeHi a0o ¢iHaHcOBiI omepauii 3a PaxyHkom
3yNHUHEHI BIANOBIIHO 70 3akoHy Ykpainu «lIpo 3amoOiraHHs Ta NPOTHIIIO Jierami3alii
(BIIMUBAHHIO) JIOXOJIB, OJIEPKAHMX 3JOYMHHUM HUIAXOM, (IHAHCYBaHHIO TEpPOpPHU3MY Ta
(1HaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOI'O 3HUILIEHHS.

11.14. B pasi, skmo bank BiamosigHo mo m. 11.10. (kpim m. 11.12.-11.13) ux IIpaBun
Himiroe po3sipBanns JloroBopy abo 3akputts Paxynky, bank naacunae Kiienty Ha ioro aapecy
BiNOBigHe SMS-noBitoMiIeHHST Ha (iHAHCOBUM HOMep TenedoHYy MPO HACTYIHE 3aKpUTTA
Paxynky Tta posipanns [loroBopy. bank Mae mpaBo 3akputu PaxyHOK, Ha SKOMY BIACYTHiH
3anumok Komri, micns cruBy 30 kKajgeHIapHUX IHIB 3 1aTH HafacuiaHHd SMS-moBiioMiIeHHS
npo 3akpuTTs PaxyHky Ha ¢inancoBuii Homep Tenedony Kiienra. JloroBip BBaxaeThCs
po3ipBaHUM Ticias 3aKkpuTTs Bcix PaxynkiB, Bigkputux Kiienty 3rizHo 3 JloroBopoM Ta
[TpaBunamu. Ilpo 3akpurrs Paxynky(iB) bank Hajacuinae mOBIJOMJIEHHS BiANOBITHOMY
KOHTPOJIIOI0YOMY OpraHy 3TiJJHO 3 BAMOI'aMHU 3aKOHY.

11.15.  KiieHT Mae mpaBo 3BEpHYTHCHh A0 BaHKy 3 mpomosuili€ro MO0 MPOJIOBKEHHS
00ciTyroByBaHHs /10 CcIUMBY 30-7€HHOTO TEPMiHY 3 JHs BilNpaBku BaHKOM MOBIAOMIIEHHS MPO
HacTymHe 3akpuTTs Paxynky/posipBanus JloroBopy (kpim m. 11.12.-11.13 IlpaBun). B takomy
Bunaaky CTOpPOHHM y3rO/KyIOTh NPOJOBXKEHHS HaJaHHA OaHKIBCBKMX IIOCIYT IUISXOM
MeperoBopiB, Npu 1boMy y baHka He BUHUKAae O0OOB’S3KYy BIIMOBUTHCH BiJl PO3IpBaHHS
JloroBopy/3aKkpUTTs paXyHKY.
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11.16.  CtopoHM AOMOBWJIHWCH, IO 3TiAHO 3 MU [IpaBunamu JloroBip po3puBaeThes, a
PaxyHok(1) 3aKpuBa€eThcs 0€3 yKIaleHHs T0JAaTKOBUX yroja Mixk CTopoHaMu.

11.17.  PozipBanus [JoroBopy, B ToMy uucIi 3a iHiniaTuBo baHky, He 3BinbHsE KitieHTa
BiJ] 000B’SI3Ky IOTaCUTH B IOBHOMY 00Cs131 3a00proBaHicTh 3a JloroBopom.

11.18. IIpum mnpunuHEHHI HaJaHHS OKpeMHX Mociayr 3a JloroBopom abo po3ipBaHHI
JloroBopy B IiJIOMY, HE3aJIEKHO BiJl TOTO, 3 iHimiaTuBH sK0i 3 CTOpIH 3a3Ha4YeHE BiI0YBAETHCA,
KiieHT 30008’ s13aHu otutaTuTH HalaHi baHkom nocityru 3a pakTHYHUH 1epio iX HagaHHs. SKIo
Tapudamu banky nependauena momicsiuna (a0OHEHTChKA) TUIaTa, Taka IJiaTa, BHECEHA aBaHCOM,
HE MOBEPTAETHCH.

11.19. HeniiicHicTh okpemMux moiokeHb 1mux [IpaBui He Mae HACHIIKOM HEMIMCHOCTI
1HImUX nosiokeHs [IpaBun 1 JloroBopy B 1iJIOMy, SIKIIIO MOYKHA IPUITYCTUTH, 1110 J{oroBip OyB Ou
BUYMHEHMH 1 0€3 BKIIFOUEHHS JI0 HhOTO HEiHCHOTrO TosiokeHHs [IpaBu.

11.20.  BigHocwHM, III0O BUHHUKAIOTH IiJ Yac Ta y 3B'A3Ky 3 ykiagaHHsAM JloroBopy mpo
Ha/laHHS 0aHKIBCHKHUX MOCIYT Ta BUKOHaHHAM nuXx IlpaBui, Ta ski He BperyiboBaHi B JloroBopi
ta [IpaBunax, perynorThCs 3aKOHOIaBCTBOM.

11.21. bBask 3000B’S3y€ThCA JOKIACTH MAKCUMYM 3yCHJIb JUIsl  JOTOBIpHOTO
BPETYJIIOBaHHS CIIOPIB Ta CYNEPEUOK, 110 MOKYTh BUHUKHYTH B IIPOIECi HAJJaHHS MOCITYT 32 IUMU
[TpaBunamu. Skmio crmip HE MOXke OyTH BHPIIICHUH IUISIXOM MEPEroBOpiB, BiH MEPEIAETHCS HA
PO3TIIsi CyAy B OPSIKY, epe1daueHOMY 3aKOHOAaBCTBOM.

11.22. B pa3si 3anpoBapkeHHs! OyIb-SIKUX 3MiH B 3aKOHOJABCTBO, B TOMY YHCII THX, L0
oOMexyroTh paBa Kirienra abo banky, BCTaHOBIIOIOTH 101aTKOB1 000B’s13ku Kitienta abo banky,
Ha/laHHs 0aHKiBCHKUX NocityT KilieHTy 3MIHCHIOETRCS 3 ypaXyBaHHAM TaKHX 3MiH, HE3aJIC)KHO BiJl
nonoxkeHb nux [IpaBun ta JloroBopy, Ta bank He Hece BiAMOBIIaTbHOCTI 32 TaKi 3MiHH.



96

Honatox Nel no [IpaBun
0aHKIBCHKOT'O 00CITyTOBYBaHHS
¢diznunmx oci6 B AT «bAHK 3/4»

PekBizuTH miari:kHoi iHCTPyKUii, 0popMiIeHOI B TanepoBiii 200 B eJleKTPOHHIH (popmMi, Ta

BHMOI'H 10 iX 3alIOBHEHHA

N
3/

Hazsa pekBizuty

Bumoru 1110710 3an10BHEHHS PEKBI3UTY

2

3

Homep noxkymenta (N)

3a3Haya€ThCA HOMEP IUIATDKHOI 1HCTPYKINi, IO MOXe
BKIIOYaTH K mudpu, Tak i OykBu (B cucreMi «lHTepHeT-
OAHKIHI» MPUCBOIETHCS ABTOMATHYHO)

/laTa ckiiaganHs

Y mnatixHili iHCTpYKUii B manepoBiil hopMi 3a3HaYa€THCS 1aTa
CKJIaJJaHHSA TUTATDKHOI 1HCTPYKIi: YHCIIO, MICAIb Ta pIK|
udpamu y popmari IJI/MM/PPPP a6o uucno - mudpamu /1,
MiCSIlb - CJIOBOM, piK - mudpamu PPPP (B cucremi «IHTepHeT-
0aHKIHI» TPUCBOIOETHCSI ABTOMATUYHO)

/laTa BanrOTyBaHHs

3a3HayaeThCs 32 MOTPEOU 1 JIMIIE B IJIATDKHUX 1HCTPYKIIAX B
marepoBiii  ¢opmi. JlaTta, moyuMHANOYM 3 SAKOi KOIITH, IO
CTaHOBJIATH CyMY IUIATIKHOT oriepartii i mepekasani IIaTHAKOM
OTpHUMYBady, NEPEXOATh y BIACHICTh OTpUMYyBaya

CyMma cioBamu

Y muraTikHIA IHCTPYKIIT B ManepoBiil ¢popmi 3a3HAYAIOTHCS 3
BEJIMKOI JIiTepu cyma Ta cioBo "rpuBeHs” ("rpuBHs", "rpuBHI"
a6o '"rpH"), Komilikum - mmdpamMu Ta CciIoBO "Komiiika'"
"komiiiku", "komiok" abo "kom."). SKI0 cyma ckiIanaeThCs
TUIIe 3 KOMiHOK, TO Tepen ii 3a3Ha4eHHSAM OOOB'SI3KOBUM €
HaIUCAHHS CIIiB "Hynb IpPUBEHB".
SKmo cyma IulaTexXy BHpPaXeHa B IUIMX TPHUBHIX, TO
3a3HAYAETHCS "00 KOMiHoK" abo "00 Korm.".
YV mutaTixHIN IHCTPYKLII B e1eKTpoHHIHN popmi pexBizuT "Cymal
ci10BamMH'" HE 3alIOBHIOETHCS

Cyma

3a3HavaeThCs cyMa U paMu, TPUBHI B1Jl KOIIHOK
BIIIIIAIOTECSA KOMOIO ",", KOIMMKH IT03HAYAOTLCS IBOMA
3HaKamHu. SIKII0 CyMa IUIaTIKHOT IHCTPYKIiT BUpa)KeHa B
[[17TMX TPUBHAX, TO 3aMICTh KOMIHOK MPOCTABISAIOTHCA BA HYJI1
"00".

Cyma 1udpaMu BIANOBIAAE CYyMi CIIOBAMU

Kon miaTHrKa

3asHauaetscss PHOKIIII KitienTa abo cepist (3a HasiBHOCTI) Ta
HOMep MacmnopTa, Ko GizuyHa ocoda uepe3 CBOI peniriiHi
[epeKOHaHHS B1IMOBUJIACA BiJl IPUUHATTS peeCTpaliifHOro
HOMepa O0JIIKOBOT KapTKHU IJIaTHHUKA MOAATKIB Ta 0(iliiiHO
[MOBIIOMUJIA MPO 1I€ BIAMOBIAHUI KOHTPOIIOIYHUA OpPraH 1 Mae
BiIMITKY B IIAaCTIOPTI / 3alUC B €IEKTPOHHOMY
0E3KOHTAaKTHOMY HOCIi a00 B TAaCMOPTI MPOCTABIEHO CIOBO
"BimMoBa".

Axmo 3rigHo 13 3akoHOoAaBcTBOM YKpainu PHOKIIIT
HEPE3UICHTY HE IPUCBOIOETHCS, TO CTABUTHCA JEB'ATh HYJIIB
(B cuctemi «lHTepHET-OAHKIHT 3aITOBHIOETHCSI aBTOMATHYHO)

[1aTHUK

3a3Havar0THCS MPi3BUILE, BIACHE iM'sl, IO OaTHKOBI (32
HasiBHOCT1) KiienTa-nnaTHuka (B cucreMi «lHTepHET-0aHKIHI»

3alIOBHIOETHCA aBTOMaTI/I‘-IHO)




97

PaxyHOK I1aTHUKA

3a3HayaeThCs HOMEP PaxyHKY IJIATHUKA, SIKUH BIIKPUTUN B
banky, Ta 3 IKOTO 1HIIIMOBAHO TIJIATIXKHY OIepartito (B
cucreMi «[HTepHET-0aHKIHI» 0OUPAETHCA i Yac 1HIIIIOBaHHS
[U1aTKHOT onepariii)

HanaBad miaTi>kHUX MOCITYT
M1aTHUKA

AT «BAHK 3/4»

10

OTtpumyBay

3a3HayaeThCs MOBHE a00 CKOpOUYCHE (32 HASIBHOCTI)
HalilMEHYBaHHS OTPUMYBaya, iK€ MICTUTHCS B €TUHOMY
epyKaBHOMY peecTpi abo B peecTpariiiHoMy JOKYMEHTI.
3a3Haval0THCS MPI3BHILE, BJIACHE iM'sl, 10 0aTHKOBI
OTpHMYyBaya (3a HasBHOCTI), 110 BiJIIOBIJa€ MPi3BHILLY,
BJIACHOMY 1IMEHi, 0 0aTHKOB1 OTpUMYBaya, sIKi MiCTIThCS B
macropti (a00 1HIIOMY JTOKYMEHTI, 110 IOCBIqUy€E 0cO0y Ta
B1JIMIOB1JTHO JI0 3aKOHOJIaBCTBa Y KpaiHU MOXKe OyTH
BUKOPUCTAaHUM Ha TEpUTOPii YKpaiHU [T yKIaJaHHS
[IPaBOYMHIB).

[Tin "ac cruiaTé TUIATEXKIB 10 OFO/KETY 3a3HAYAIOTHCS
HaliMeHyBaHHS (ITOBHE a00 CKOpPOYEHE) BiMOBIAHOT
YCTaHOBH, Ha iM'sl SIKOT BIIKPUTO PaXyHKH TSI 3apaxyBaHHs
HaIXO/KEHB 70 JeP’KaBHOTO Ta/abo MiCIIEBUX OFOJIKETIB,
TePUTOPIT Ta KO OI0JHKETHOT KIacu(ikarii

11

Koxn orpumyBaya

3a3zHauaeThes kog 3a €JIPIIOY abo o6mikoBuii HOMep. SIKI0
[JIaTHUK 3Hae, o ko 3a €JIPIIOY abo oOmikoBuid
HOMED FOPHUINYHIN 0c001 HE MPUCBOEHUH, TO CTABUTHCS
ITeB'STh HYJIIB.
/I pizmunmx oci6 3a3navgarothess PHOKIIIT abo cepist (3a
HasBHOCTI) Ta HOMEp MacnopTa, Ko ¢izudHa ocoda uepes
CBOI PEIIIriiHI MEPEKOHAHHS BIIMOBHUJIACS BiJl IPUIHHATTS
peecTpariitHoro Homepa o0JIIKOBOT KapTKH IJIATHUKA
MOJaTKiB Ta OQiIiifHO MOBIAOMMUIIA PO 1€ BiMOBIIHUN
KOHTPOJIIOIOYMI OpraH 1 Mae BIAMITKY B AaclopTi / 3aMuc B
eJIEKTPOHHOMY O€3KOHTAaKTHOMY HOCIi 200 B IacmopTi
[IPOCTaBJIEHO CJIOBO "BigMoBa'.
Skimo niuatauk He 3Hae PHOKIIII / cepii Ta HoMepa nmacrnopra
(1314HOT 0CO0H, TO CTAaBUTHCS I'SATh JeB'ATOK. st BUMOra
MOLIMPIOETHCS JIMILE Ha OTPUMYBaya - (i3uyHy 0co0y.
K110 3riHO 13 3aKOHOAABCTBOM YKpainu koj 3a €JIPIIOY
o6mnikoBuit Homep. / PHOKIIII Hepe3unenty He
[IPUCBOIOETHCS, TO CTABUTHCS JIEB'ATh HYJIIB

12

PaxyHOK oTprMyBaua

3a3Hayae€ThCSl HOMEP pPaxyHKy OTpUMYBaya, KU BIAKPUTHIA B
Ha/laBava TUIATHKHMAX MTOCIYT. SIKII0 OTpUMyBad - OpraH, 1o
3IIHCHIOE Ka3HayelchbKe 00CIIyroByBaHHs OI0/PKETHUX KOILITIB
(iHaHCOBa ycTaHOBA), HA PAXYHOK SIKOT'O 3apaXxOBYIOThHCS
KOILTH Ha KOPUCTh HOTO KIIIEHTA, TO 3a3HAYAETHCS HOMED
[paXyHKYy Takoro opraHy, 1110 3J1iCHIOE Ka3HayelchKke
00CITyroByBaHHS OIO/PKETHUX KOIITIB ((hiHAHCOBOT YCTAHOBH)

13

[Ipru3HAYEHHS IUIaTeXy

[{eif pekBI3UT y IUIATIKHUX IHCTPYKIIISX 3aITOBHIOETHCS 3
ypaxyBaHHSIM BUMOT, YCTaHOBIeHUX y po3aiii Il [neTpykuii
po 0e3roTiBKOBI PO3paxyHKH B HalllOHAJIbHIHM BaIIOT1
KOPHCTYBayiB IJIATIHUX NOCHyT (nani - [HeTpykiis).
PexBizut "[Ipu3HaueHHs miuarexy" y miaTikHii IHCTPYKIIT 3

IIC6CTYB3HHH PaxXyHKY 3alTOBHIOETHCS 3 YpaxXyBaHHAM BUMOI'
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posniny I Tnctpykuii.

PexBizuT "[Ipu3HavenHs miatexy" y IaTOKHIA IHCTPYKIIIT Ha
MIPUMYCOBE CITMCAaHHA (CTATHEHHS) KOIITIB 3aIlIOBHIOETHCS 3
ypaxyBaHHSIM BUMOT po3ainy IV [HcTpykmii.

Pexgizut "[Ipu3HaueHHs miatexy" y miaTiKHIM iHCTPYKIIT HA
CIIMCAHHS KOIITIB y KPUMIHAJIbHOMY IPOBAKEHHI 100
[030BY, IPE/I'IBIICHOTO B IHTEpPECax JIePIKaBH, 3aIIOBHIOETHCS
3 ypaxyBaHHsIM BUMOT po3ainy VI [HcTpykiii.

Y miaTikHIN IHCTPYKLIT Ha CIuIaTy (CTATHEHHS) IJIATEXIB J10
OIO/KETY LIel PEKBI3UT 3allOBHIOETHCS 3 ypaXyBaHHSM BUMOT
HOPMATHBHO-TIPABOBUX AKTIB, SIKI PETYIIOIOTH MOPSAO0K HOTO
3arOBHEHHS B pa3i CIIATH (CTSATHEHHS ) IUIATEXIB 10 OIOKETY
200 MOBEpHEHHS MJIATEXIB 3 OI0/DKETY

14

[Tixmycu iaTHUKa

[TnaTiHa THCTPYKILS 3aCBIAIYETHCS MiMACOM
[BIacHOPYYHHM/EIEKTPOHHUM | IIJIATHUKA, 200 KOJOM

aBTeHTH(dIKAII].




